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NOTIFICATIONSBY GOVERNMENT

CONSUMER AFFAIRS, FOOD AND CIVIL SUPPLIES DEPARTMENT
(CS.1ly

A.P. STATE CONSUMER DISPUTES REDRESSAL COMMISSION - CONSUMER
PROTECTION (SALARY, ALLOWANCE AND CONDITIONS OF SERVICE
OF PRESIDENT AND MEMBERS OF THE STATE COMMISSION AND
DISTRICT COMMISSION RULES, 2020.

[G.0.Ms.No.17, Consumer Affairs, Food and Civil Supplies (CS.Il), 19" October, 2020.]

NOTIFICATION

In exercise of the powers conferred under proviso to sub-section (1) of section 102
of the Consumer Protection Act, 2019 (35 of 2019), the Government of Andhra Pradesh
hereby makes the following rules, namely: -

1. Short title and commencement. —

Q) These rules may be called the Andhra Pradesh State Consumer Protection
(Salary, allowances and conditions of service of President and Members of the State
Commission and District Commission) Model Rules, 2020.

(2 They shall come into force on the 20" day of July, 2020.

[1]
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2. Definitions. --- (1) In these rules, unless the context otherwise requires, —

(a) ‘Act’ means the Consumer Protection Act, 2019 (35 of 2019);

(b) ‘Member’ means a Member of the District Commission or the State Commission, as the case
may be;

(c) ‘President’ means the President of the District Commission or the State Commission, as the
case may be;

(d) ‘State Government’ includes an administrator of a Union territory appointed under article
239 of the Constitution except in rule 13. (2) The words and expressions used herein and not
defined and defined in the Act shall have the same meaning respectively assigned to them in
the Act.

3. Salaries and allowances payable to President and members of District Commission. — (1) The
President shall be entitled to the salary and allowances as are admissible to a District Judge in the super
time scale of pay.

(2) A Member shall receive a pay equal to the pay at the minimum of the scale of pay of a Deputy
Secretary of the State Government and other allowances as admissible to such officer.

(3) The pay of a person appointed as President or member, who is in receipt of any pension, shall be
reduced by the gross amount of pension drawn by him.

(4) There shall be an annual upward revision of the pay of the President and member at the rate of 3%.

4, Salaries and allowances payable to President and members of the State Commission.-—- (1)
President of the State Commission shall receive the salary and other allowances as are admissible to a
sitting judge of the High Court of the State.

(2) A Member of the State Commission shall receive a pay equivalent to the pay at minimum of the scale
of pay of an Additional Secretary of the State Government and other allowances as are admissible to
such officer.

(3) The pay of a person appointed as President or member, who is in receipt of any pension, shall be
reduced by the gross amount of pension drawn by him.

(4) There shall be an annual upward revision of the pay of a member at the rate of 3%.
5. Medical fitness.—No person shall be appointed as President or Member unless he is declared
medically fit by an authority specified by the State Government in this behalf.

6. Casual vacancy.— In case of a casual vacancy in the office of President in the State Commission or
District Commission, as the case may be, the State Government shall have the power to appoint the
senior most Member to officiate as President.

7. House rent allowance.—The President or member shall be entitled to house rent allowance at the
same rate as are admissible to Group ‘A" Officer of the State Government of a corresponding status.

8. Transport allowance.—The President or member shall be entitled to transport allowance at the same
rate as are admissible to Group ‘A’ Officer of the State Government of a corresponding status.
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9. Leave and medical treatment and hospital facilities.—The President and members of the State
Commission and the District Commission shall be entitled to leave, Leave Travel Concession, medical
treatment and hospital facilities as per the provisions applicable to Group A Government servants in the
State Government.

10. Declaration of Financial and other Interests.—The President or member shall, before entering upon
his office, declare his assets, and his liabilities and financial and other interests.

11. Other conditions of service.—(1) The terms and conditions of service of the President or member
with respect to which no express provision has been made in these rules, shall be such as are admissible
to a Group ‘A’ Officer of the State Government of a corresponding status.

(2) The President or member shall not practice before the National Commission, the State Commission
or the District Commission after retirement from the service of the State Commission or the District
Commission, as the case may be.

(3) The President or member shall not undertake any arbitration work while functioning in these
capacities in the State Commission or the District Commission, as the case may be.

(4) The President or member of the State Commission or the District Commission, as the case may be,
shall not, for a period of two years from the date on which they cease to hold office, accept any
employment in, or connected with the management or administration of, any person who has been a
party to a proceeding before the State Commission or the District Commission:

Provided that nothing contained in this rule shall apply to any employment under the Central
Government or a State Government or a local authority or in any statutory authority or any corporation
established by or under any Central, State or Provincial Act or a Government company as defined in
clause (45) of section 2 of the Companies Act, 2013 (18 of 2013).

12. Oaths of office and secrecy.—Every person appointed to be the President or member shall, before
entering upon his office, make and subscribe an oath of office in Form | and oath of secrecy in Form |l
annexed to these rules.

13. The salary, remuneration and other allowances shall be defrayed out of the Consolidated Fund of
the State Government and in the case of the Union Territories, from the Consolidated Fund of India.

14. The terms and conditions of the service of the President and the members of the District
Commission and the State Commission shall not be varied to their disadvantage during their tenure of
office.

KONA SASIDHAR,
E. O. Secretary to Government.
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ANNEXURE
[See Rule 12]
FORM |
Form of Oath of Office for the President and Member of the State Commission and District Commission

I, A. B., having been appointed as the President/ Member in the State Consumer Disputes
Redressal Commission, ......../ District Consumer Disputes Redressal Commission, ..............do solemnly
affirm/do swear in the name of God that I will faithfully and conscientiously discharge my duties as the
President/Member of the State Commission/District Commission to the best of my ability, knowledge
and judgment, without fear or favour, affection or ill-will and that | will uphold the Constitution and the
laws of land.

FORM II

Form of Oath of Secrecy for the President and Member of the State Commission and District
Commission

I, A. B., having been appointed as the President/Member of the State Consumer Disputes
Redressal Commission, ............ / District Consumer Disputes Redressal Commission, ..... do solemnly
affirm/do swear in the name of God that | will not directly or indirectly communicate or reveal to any
person or persons any matter which shall be brought under my consideration or shall become known to
me as President/Member of the State Commission/District Commission except as may be required for
the due discharge of my duties as the President/Member.

KONA SASIDHAR,
E. O. Secretary to Government.
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DDA a%a’)a’rsoaeao, 8I8Y, DO DVPT® PP
®.00.11D

RODP & BB P - BOFHBS DY) HDBINIEE DI DO, S BEOA® - 2020,
DRI HOTER (Tog) BEOHS HoOASD 2eR BHHAD BB, GEHHEO
HoOASD HEIO BDEBDO, §5B,0 LoD HOHO DWOFHEN) DASIBIDY - HEOH -
&S VAS0BEE0000.

(83.6.0000.630.17, DABI(TE) G DT0een, @TE0, S BOP 0P
( DB ) @88 Jo 195 3o, 2020)

HEOD

2019, DOEPHTD HOBER B0 (2019850 355 w5&0) CIs; 1026
DRHBOSID (1) &D-DRMIS8 NBH 808 ©F;DH VPTROW YBHOOTDER,
BOPNBS HALB0 ROLWHROOTR 808 DOHEROH BRI0DOVOD, OJHOE :-

1. doyararivo HOG ®Fven :-

1) & DOLHERHBD 2020, GOFITS P DACARKTL JOBFR (0°h
5N HOcky zep SHAD BY; OFHHWD, HI5® JBDO, B0
SO D5 DWOFHe) DT DADERDBIR JEVDHBHD.

2) ©d 2020, 228 205 3HH0G VNS HJpAw.

2. DBgBRED i 1) B3 DODHRDBESS, DosYo RBL Do 8505 B, -
) “$5&0” ©0o& 2019, DACARHT HOBEH WO (2019 S 355
$&0) O ©vo.
@) D’ odm dosRidRsor Zep SHAS Swr Ty SHAS

Vg5 OD OYo.
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D) “opsHd” odm DOBTRHRBOTR, ZeR 50 Soe g 508
OGsHE OB ©Fo.

8) g PeWB0 OF HPLS® 135 DOHIOS® B, THRFOHOSD
2395 H0Wwo 808 DCHWHBD FoEDS Fod DTTDD
WO GotRW. (2) ROWS?  DAARAOVH WO  WHYOSS
DB5ROWR, DEFWODH Hween HOA HBEHen BYOS HKodm
;38 Serpawod ORI, 50B Gotrow.

2en SHRD B OFsHEHD HOA HFHOWH BYoWHH Esven HOAW

PSgew :-

1) ogsHt, 0deIRD I8 FBS° 5 2ep 288 OHDSOBHND
Do £Ho HOOKD P& OB _8 &0L7RW.

2) o8 Dy, Tg PavB;0 BE; GD-HWHO, 5D JBD FBSWD
SBPDE DEPHPD JBPR), DO Of OOV OWBOWHEND
DPHOMmR [BV PSR O 0LDSUD.

3) OB oo JPWPM  JoHWHEBE H;E HID  DoPHHdd
JeodB,ond ¢ H8 IR, BoLD SHD, VoPH BB
dpe 30so o8 éi‘:oiﬂéa’mﬁ)&o&.

4) OGHB HOCI DR G IBD JHBRS? WY B LG 3

B0 S0LVOD.

Y 5HAS oFHB Hod JPEH BPoBEH dEsen DO

PSR -
1) oF SDAS oHHm vy WS Dws; dPob =S

OHHBOBBAD DPorr £B0 OGN RBB FBOD IO
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2) ©oog BAS Dby TY DB OBDHD) TV5EY, 5O 8D FBSWD
SBTD8 HERHDD JBTR, HOAD O VPO EWHBOWEAD
DPOR [BY PO I0WSD.

3) opHH T JPWP™  JoHWHEBS H& DT Do
FoHHD,Ha08, 6 Hf ISR, GoLD DD, DoPH R
B0B0S° BH0WEHHHOD.

4) DO sy JBD DBV ;Y5 DLNVLO 3 SO SOOD.

5. DA5S BI® - RowwdWHBO o) DB VOYDEVD VPO W50

6Bigdany ot GO HEBVI B, O HBD OFHH S DHLLOm
DOHEVOWERLD.

6. o535 ¥ - 0oy DAL T zep SHARS OGsF HEDS® G5V,E Y
HB,85 DOBBOSS, Bk HOLTRRA, &, OPSHAM HHDD DYAROWEDS
OB508 DVADNE H2LBD DALWOToWH Y HaVB0 VOV, EOB
€0800d.

7. 808 08 B0 - OFHH o DLstd BB, HD PR o Ty Habs

028 ‘D’ ©9%08 OHHA0WBEAD dPome ©F Btndd R0 o8 FE;08
OB _&% 508 SoLR.

8. OB PO - OHHD Swe I BB HRD e o ;Y Pabg

1Rpd ‘D’ 09508 OHHHBOWEAD dForr ©F ews Barme PHGOS
OB _# 508 GoLRw.
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10.

11.

oY), i ©8S, HOAD BB DDNAIRD :-
oog) SHAS DO 2ep SHAS AL, OPHH DO DLW, 7Y

D2oB50 S RS ‘D’ Havds 1RODE HYOBHIH POFHY HFWO, DO,
oY) Hoirn RaNd, Sis VW8S, HOCH GHDE DWRCRLH OB B
S0ERM.

SPESERH HOA ABS HAARRTO FELS -

OFsHD Toe HLW, OBD HEDS8 HIBoWHPDSE HWOT OB GO,
0RO LD BPEDBD, BV HARRITIOH D0,

286 D5 doPHey :-

1) B3 JODERHBS? Do DYWOE doPDd SdtwHol eedd
DoWOPOY OF;HH B DD GBS, HO5EO DAL, DOFHeD
B8 D Do Ho Ty  Pbds PO D om0l
ODHBOBHENHE Do GoLRAD.

2) oOpsHm oo JeNW, oy 500 oo 2er 5HAS sy DO
©od HBD DBIL F0dDH BB, GO HOLRY, D SaD
5008, oy 5D S 2ew 5HAD DF0SH HO BoHTAD.

3) ouHn oo Jgd, vof A0 Swe zep SHASS® &
SO DO TRHP®, G0 DoLRD), 8, oéwHol
DGgHOB; DD WHLERED.

4) og 50008 Too 2ep SHAS G, OFHB Swe I,
DOLTBORREOMR, D H65d o HAdD IO Hod ‘o
DB, 0 w0y, 0oy SHAS o zep SHAS dHFS® Ho
FoDBorwe? 53meth VoD HHCD HsB G, AlRRERDH;0 Swe
HOMOBS? D008 GO ©oBELOBERGD Twe S
D020L0 DD SoBERED.
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12.

13.

14.

©od, 2013 Sodde H&Oo (2013 S5 18) GIws; 26 DeRIHOSD
(45)% POBOS? DB5VOVHEVTR HID S0, g Swe Fodab wéo oo
25 HIDBg 500D wRsme S 0dHH0S® Hov b WD S0E HALB;0 Swe
oy PS50 Soe RDS ©PTO S HAD POTRS,E ©PHBo Swe
DI 562,000 808 1o HBD SNY8 B3 DOHHOS? &H,35 HOOWBLW.

D655 S8 HdRwo FaHo HOAIH AHgsH RNeowto :-

OFsHH Soe JAm DoHWoBVED HE HB, S HLVS JoY
003, B3 DADERHBE 2BHEVD 15 SRRSO HB D56 Hiirwno
HO0I I1H HHPRERD H9H5B e3ox) Hieno W, POBBO0 DERD.

280, POSIP50 HOCK BB FFOH ToY HawBg VoVS Y Wod
HOcHy o NS oo DNV Foy Hovs 1P Wod
POOWEDPH0D.

Zep 5QAS HOc Tog SAS IS OFSHW, DL HsTH DD,

RDOPHED 00 DK S0P PO HBEROBOL D2, 0 SOBEREED.

855 3866,
DO, Hehes; 50,58,
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©HDOLO
{125 dADHERJ, TiRsod}
Danseoe-1
g 5DAS DOy 2ep SHAS BE; OPsHE DO JZHO 8o HKd
V558 DR HBO.

Y DVTRIRD DR HORE SWAD, —— / 2eR DOARITD
DR HOPE SDARS OFHW / DNV DADWIBID D.29. OF S,
oy SRS / 2ep SLAS B OFSHD / JZNsOM T FPOHERER, T
BDVH0B HBW), T DIBO DBW, Fohomd Swe HFMRBo MY, TITsaRey TR
Fhom, T Do Hi,om HOCKN VoSS, M DB;IPNRHD HOAK
DR2R50ri0, BBAD WeReD JWORDD THD PF - DBHSES Rdo /

DERRO B, .

dHaoreae —Il

oog) 5QAS HOCIH 2ep SHAS WG OFIHD HOC DD 8o
68858 ape3ox) DR HBO.

m@ ORI DR HDORRY BHN®, --—--- / 2R DRTRNHTL
DEPRO HOARY SADS® OFSHL / DGO DOHWHBID H.29. OF JwD,
0oy SAS / 2ep SAS IS OFSHE / JLH5OM, T2 HOTROD Forr HYD
S T SDcHBYD O DNCIRD, OFSEE / DO T Do DEHom
QB52R0 B0 8390 OBHHEHD DBH B, BBsEorR MR Swe HB8Kom MmO &
5588 T Hyme®H B0aHTHHD T IVEICBHD THD NFME
DBDHS PR / BP0 VD,

855 33656,
D5DOF, BHghes, 50Ul5€),
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