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NOTIFICATIONSBY GOVERNMENT



GOVERNMENT OF ANDHRA PRADESH
ABSTRACT

PENSION/FAMILY PENSION - Simplification of Mustering Process- inclusion of various
options for the convenience of the Andhra Pradesh State Government Pensioners for mustering
and producing Life Certificate/Digital Life Certificate by utilizing the Door Step Services of
the India Post Payments Bank (IPPB) from the year 2023 onwards-Orders-Issued.

FINANCE (HR-III-Pension, GPF) DEPARTMENT

G.O.Rt.No.39 Dated: 15-02-2023.
Read the following:-

1. Cir. Memo No.34021/100/HR.V/2017, dt: 24.10.2017.

2. Cir.Memo.No.Fin.01-34021/125/2018-S0 (HR.3-Pen.I) Dt: 20-12-2018.

3. G.0.Ms.No.136, Fin (Pension) dept., dt: 20.5.2022 of Govt. of Tamilnadu.

4. D.0.No.5-4/2019- PBI (Part-1), dt: 17 11.2022 received from the Member (Banking
&DBT), Postal Services Board.

5.Letter.No.IPPB/AP/BDEG/2022-23/15, Dated:17.08.2022 received from the General
Manager & Circle Head, Andhra Pradesh India Post Payments Bank (IPPB).

6. E office file No: FINOI-COOROMISC/66/2022-CASPS-FC), bearing Computer
No:1856254 remarks from DTA.

*k ko

ORDER:

In the Government Order first read above, orders were issued allowing the pensioners
for submission of Digital Life Certificate online along with non- employment and non-
remarriage /non- marriage certificates annually by the service pensioners/ family pensioners in
different months through Aadhaar Based Biometric Authentication using SRDH verification
service developed by the Treasury Department outside Jeevan Pramaan Portal in any of the
Treasuries/Pensioners Associations/Mee-Seva centers/from home of pensioners.

2. In the Cir Memo 2™ read above, the period of submission of Digital /Physical life
certificate is limited to 2 months (January and February only) from the year 2020 on wards.

3. In the reference 4™ read above, the Member (Banking & DBT), Postal Services Board
has requested to advise all Departments concerned to avail the service provided by Andhra
Pradesh India Post Payment Bank (IPPB) and also promote the services among the pensioners
of the Department.

-+, In the reference 5" read above, the General Manager & Circle Head. Andhra Pradesh
India Post Payments Bank (IPPB) has requested to enable the availability of assisted Digital
Life Certificate (DLC) services to Andhra Pradesh State Government pensioners with a
nominal fee of Rs.70/- (inclusive of taxes) per transaction through India Post Payments Bank.

3. In the reference 6" read above, the DTA has stated that they have tested the system with
the Department Personnel and Pension Payment System is working satisfactorily and is useful
to the pensioners. Further with regard to payment of a nominal fee Rs.70/- (inclusive of taxes)



from the pensioners seems reasonable as at present every pensioner is incurring higher cost
outside internet centers other than Treasury, hence it is recommended.

6. In view of the above and after careful examination of the proposal, the Government
hereby accord permission to share the following details of Pensioners/Family Pensioners to
carry out mustering process on a regular basis from the year 2023 onwards.

a. Pensioners Name.

b. Aadhaar Number or Virtual ID (Registration of Aadhaar with the Pension Disbursing
Authority should have been done already) with all safeguard/confidentiality.

c. Address with Pin code.

d. Mobile Number.

T The Pensioners at their convenience is allowed to choose any one of the following
facilities and submit their Life Certificates within 2 months ie. January and February of every
year.

1. Digital Life Certificate (DLC) through Jeevan Pramaan Portal by using the services
of any one of the following entities as per the convenience and option of the pensioners.

a. India Post Payments Bank (IPPB) with Door Step Service.

b. Mee-Seva centres/Common Services Centers

c. Pensioners' Associations having biometric device connected with Jeevan
Pramaan portal.

2. Direct Mustering (Physical Appearance)

8. The Director of Treasuries and Accounts is directed to appoint a Nodal Officer in each
District Treasury and also give wide publicity on availability of Services being provided by
various Service providers for Digital Life Certificate through Social Media, Advertisement in
newspapers besides requesting various service providers to also advertise and reach the
Pensioners / Family Pensioners in the State to create awareness. All the Treasury Officers /
Sub-Treasury Officers/Pension Payment Officer shall motivate e-mustering by giving wide
publicity and facilitate the pensioners/Family Pensioners.

9. This order is available online and can be accessed at http://apegezette.cgg.gov.in.

CHIRANJIV CHOUDHARY
PRINCIPAL SECRETARY TO GOVERNMENT (HR)

To
All the Departments in the Secretariat.

All the Heads of Departments.

The Principal Accountant General (G&SSA), AP, Stalin Central Mall, Door No. 27-37-158,
6th & 7th floor, MG Road, Governor Pet, Vijayawada-520002.

The Principal Accountant General (A&E), AP, Governor Pet Vijayawada with a request to
communicate to AGs of all States.

The Principal Accountant General (E&RSA), AP Governor Pet, Vijayawada.

The Director of Treasuries & Accounts, AP.,

The Pay and Accounts Officer, A.P.,

The Director of State Audit AP.,



The Director of Works Accounts AP.,

The Director of Insurance AP.,

The Registrar, The High Court of AP at Nelapadu.

The Secretary APPSC, Vijayawada.

All the District Collectors.

All the District Judges.

All the Chief Executive Officers of Zita Praja Parishad.

All the District Treasury Officers.

All the Commissioners and Spl Officers of Municipalities.

All the District Educational Officers.

All the Secretaries of Zilla Parshads thigh the District Collectors concerned.
All the District Panchayat Officers.

The MD AP Housing Board, Hyderabad.

The Managing Director, AP GENCO/ TRANSCO Vidyut Soudha Vijayawada.
The Commissioners of Municipal Corporation Vijayawada.Greater Visakhapatnam, Kurnool,
Rajahmundry, Guntur, Nellore, Kakinada, Eluru and Kadapa.

The Secretary, Tungabhadra Board Hospet Karntaka State.

The Resident Commissioner AP Bhavan, No.1 Ashok Road New Delhi.

All Registrars of Universities in Andhra Pradesh.

The Director General HRD Institute of AP. Guntur District.

The General Manager & Circle Head, Andhra Pradesh India Post Payment Bank (IPPB).
The Chief General Manager, State Bank of India, AP.

The Chief General Manager, Union Bank of India, AP.

SF/SCs (1911366).
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