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GOVERNMENT OF ASSAM
ORDERS BY THE GOVERNOR
FOOD, CIVIL SUPPLIES AND CONSUMER AFFAIRS (A) DEPARTMENT
NOTIFICATION
The 30th September, 2016

No. FSA.207/2015/36.-In partial modification this Deptt. earlier notification No. F5A.
81/2009/29, dtd. 27-10-2015 the Governor of Assam is pleased to notify the Additional Deputy
Commissioner i/fc Administration instead of Additional Deputy Commissioner ifc Supply for
General Areas and Joint Secretary i/c Administration instead Joint Secretary in-charge Supply
for 6th schedule areas as “District Grievance Redressal Officer” as conferred under section 40
of the National Food Security Act-2013 as per terms laid under section 15 of the said Act.

Function of the District Grievance Redressal Officer:

a)

b)
c)

d)

Shall hear complaints regarding non distribution of the entitled food grain and matter relating
thereof and take necessary action for redressal within 10 days.

Will liaise with State Nodal Officer for Redressal of Grievance.

Resolve any complaints regarding non availability, non distribution, fake distribution, misleading
the consumer etc. within 10 days from the received of the complaint. _

District Grievance Redressal Officer should keep liaison with the State Nodal Officer of
Grievance Redressal Mechanism.

R. PRASAD,

Commissioner & Secretary to the Govt. of Assam,
Food, Civil Supplies and Consumer Affairs Department.
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