=T F e TR-33004/99

REGD. NL) D. L -33004/99

EXTRAORDINARY

HHT 1H—WEUT 4
PART H1—Scction 4

wifaew | wemiivTa

4
(P g “\\ o~
PUBLISHED BY AUTHORITY ﬂ'm’I'RWENT QG);/
w71 ¢ faeelh, Ao, WHE 16, 2001419 26, 1922
No. 7] NEW DELHL TUESDAY, JANUARY 16, 2001/PAUSA 26, 1922
It graer fatmes wifirsmtor

¢ fawett, 15 SHERT, 2001

T H. 108-4/98-21 AR W INE ( &k ). — WA gre=m fafsamme wifkrenor (deiee)
sifafTam, 2000 F ¥/ 11 Bt TIMR 1 F @IS (1) F IT WL (V) F Y 9fSd, U7 36 A
FUHFT 1 & ST, THER WA F STTENAT & fedl ®1 Hram wam w1 % fou, e 6w

WfeRFT 1 TAM FId gU, IRAE grEAR fatTames s waggr frefofaa fafas
AT E —

SuiieR  WieHl/RERE® Wiedl (T St ) &
dﬁﬂaﬂw,aﬁ?mﬁquﬁwﬁmw@aﬂwaﬁ‘aﬁ’
® WY 90 URWRe HReam tg Aniewd fafem,
2001

(2001 1 HHTH 1)

"r- |

s, fAar iR
-3, favam st o

1. (1) 7E faffrm - Soiear Sesl/Aerat® weA (T o aln) &

H
135 /20601



THE GAZETTE OF INDIA : EXTRAORDINARY [ParT [1)—Ske 4]

AR B UREReS BriSAT 8g Aneee A 2001 - &
T H ST S|

(i) ug faferaw, IUATERT FIEAT/ ARG TS T U off ol &
Goflever, 3R Wi EarR fAfmme w99 od’ @
AR 39 TRIRS bl aife & g artedw PruifRa
T B

(iii) uE fafram, FeafoRed w e gom-

(®) ROt wRa #, GREAR Qanslt & Iuardal, sefq
SUANT I drell B Bl A S @l Iusiiaar Ga|

(@) Yo R ¥, qRIER qaei A wEtRd ol Reawatd
airgqd (NGO) |

(iv) e fafaw, 15 9@, 2001 ¥ @] B
- ]

I WA/ R-ALEN WAl @ Gonavo, HN ‘TR’ & | IS
TRRE GrieA™ dfe & RAffa arigst:

2.  IuHadt @S/ IR-TRER! ST D GBI & HIASUE

o1 F UofeRuT B HHeUs TR 8-

(i) vuWRT e ok Rwven wwed  (NGO), |rdrgdd
e ar e Sfrf R & IR Uiihd @1 TMfETl A
IR & & & (MRTPC) 3R @ and @ (BIS) @ ud
Tofighd STl &1 o, grg” W Uoiiewo fepan o ||

(il) &7Ted, A (AA-mfhe) 3R J-orifae 8 a@nfzy|



(v [ll—@mE 4] I o1 [STTY @ STHIURM

(i) ESAl B, IuAiaael & gfedor Kd S & &3 § A A
®H A 3 @1 9T e Anfey |

3. usiewe & foag fFaw

(1) S @ Wreq, S’ A Uoflewur &R AIEd B, 3 Iged
‘%’ W AU U GSiiavuT B & Wi, 39T 3rde o A1fey|

(i) USPor B § qaQ MY Ha-d! afgd, 9 g¢ UoilaRol B
T B B 45 oAl & WAy, S IOl B HINaTS YU R
o |

(111)) ‘TS ¥ dofiewer & U Sugad wiw MU E@eAl @ fetfad
& g A

(Iv) ‘g @& W 9SG TAER W, Oollpd ST gRI, 3O
TSROl HEAT BT Ieeid BT

(v) USHipd W64, Ud dy¥, ‘gr8’ BT AU ol wifde anfies
fRare S|

(vi) & H Uolitoetr & ATl @ forg der 2rml

(vil) & a9 B q1€, GSlIHl & TdH W g’ §RT U8l ¥ Uolighed
e & fafine amded W fawr fear s ogsm g e 4,
SR BN U BN W WMo &1 afiRed gEan Suce
BRI B |

(viii) ‘ge’ & Urd A H UHigd EIeAl DY, B 9dg MY fdawor
& AR, TSR 7T RN A T 2



THE GAZETTE OF INDIA EXTRAORDINARY [Part III—Skc, 4]

(ix) I ‘gd” @ &f O udd & 5 fdr S dmed &
HTE-Hel, T W6 & Ay ey & @, DR & gom
Tl P 9Ig ‘S BY WIS BT GOIBR T IR GBI 39
favg w grd” & Ao & sifww g

‘TS’ B WY TRERS B-HATY

(1) ‘T2 & A yRWUR®S HRA-FHATY (IUSRVFEE) AW SUHIEIT
HISH/UA Sl 31 PR Febdd Bl W] HaA I8l GToHT D o
Tar$ ¢ gRerg frorh o cgrd” & o gefiga B

(i1) faf= ol wy g g emafvid qaa faarefaned (afuw
Bled fpem) ¥ W o @ oy dofipd wreHl &1 yfre
fopar e

(iti) W@ (I ‘grd’) & U Usiiged SUHIGRTT WIS/ TH S 31
& Wy | d ) IR U9 IREORE AdiE B FawRl
O S| 39S IeW AT B 6 I bl § W G,
Jimel anfy & Jeral AT 3 YpR B AfaRed Fer-ami
P AMEH-Ta 8 b |

(iv) =@ & faf=r wilt % qoa feoe-famel & worge, doe &
ITHIETS P TR B JEAR T D IR, TRERS Bri-
HAY ggM B g ¥, TSl IYHTRT FISHI/UT S 3 &
T, ‘TS BUTET 96 B T MRNEr) & v I 966 <
H - VME W B AHedl B

(V) 9 ST Wil T ol al @ WY, Sudaaet @ f&a &
for fafir Suwism-guaRt W oRRE gghmy @ o
TS, WWH-UE & W9 H, SRR ST



[9rT [1--E7s 4 ] I 2T TRIA © aTHTHI

(vi) Uolheor AR ST WdHl ARl @ ao @ for, |t
IO WSH/TT S 3N, el B e e’ afterl @
T | RS sEyE Jffer (R g fafn) - forae
T UeuRl S Ao UrAHeed € - @1 Arse’ Afterd &
w0 i Frpea fear Grar & S SuwTed WIS/ St 3 @ iy
AT AR W - TGRS HTI-Hey T77¢ R |

5. YAl & EH-HSH &1 addT

(i) ‘ord =1 wmeluzl, daarge, §-9d, TR e & Wiy
T T4 SIel & ARH-UeM &1 RerRien SR |

(i1) S R, STl deq/ T4 o 3 WY, fafte Trar warasi
R & O I AR WAl B IR H SUHTEIRH B R
3R 3= AHeAT A Yt B, YT BT & qUB IBT T,
SRS & fed § B 4P|

(iii) SydrET ) T S 30 g Al P15 qderw, IIYAN B
TIH ® @ I Ga-are W g o Sueel BIg el
T8 o fges a1 ST qou B <xadel gN e

" -

6. gHen

(1) WIRERU, THI-90 W), “Sudldal Geal/IR-IRG GIeAl
(T St 3l) & uoiievur, 3R ‘g’ & 91 990 URWRS
HRABAMT v AHEEH, 2001° B T R GWIT B Ghar
2l



THE GAZETTE OF INDIA : EXTRAORDINARY |Part1 TTIT—Sec 4]

(if) fdr 9 wfdd e F oFRy o@ 81 R 3R Ay de-dw
3R walg ®ror & o wifteNer, 3w fafam @) e aiv
e FX FHaT gl

7. AT HD A9

39 fif v #, sgerme ‘@, W Ue IRadd FUd ® Wl 39
fafram & savaemar sk, wiitrevur g1 JruATs ufehar &1 faavor <ar 2l

mﬁ-V
g. fd=m

3 faff & 5t waae & fdem W faaie & Rafa ¥ arfereeor
®1 fAorg af<m 3R areaert gl

e fas, 9aEFR (T UF)
[ famma=/111/1V/3TH1./142/2000]



[MPT H—TE 4] W 3T THTH ¢ TATE

K A L
YOTIehvUT tHiH

TR D U SURGT GIS/TH S 3 B UONeenl & foTU aTdes BT Ured

1. | <re &l 9 3R Tar
TP 0
EERTERIR]

2. | USIeROT & &N
[oh@mwur gaTo-ux @1 afifefy dor v

3. | @ WeT & SREH/ATH-SE Ud FRm-ReRm |q | /A8
o 8 TR &, @ R

4. ?WW%WWWW%W,@
IR TAAN, TAT G169 H 394 ug ol faavur|

5. | & fed uefter &1 Fdl AafEE/anr e §

B1d TS /arawiie dau serar $Raa 82 oY 2
W VY Gl BT A R gar, dun e /aRrmarder

anfe @1 faavor g
6. | G®IPH, AT Wow, Jufdad A, JRINd dewl
affe &1 faavo
7. | SHErE (HrEERR) faavu
gRav: T/ AT W)
EENIERE QUI/3Te it (4o W/ E2ed)

e (RE) aafdd:  Suelal &/ &




THE GAZETTE OF INDIA EXTRAORDINARY

[Parr ITI—Sec 4]

[Fua{y } &1 fem SEt f & @, o]
(F) EUR IYHIKIS F Faford qHel g1 # o
(@) Suywigar Rieraal & grRr 3 o

(1) SR URITSTTY/deTor

(&) SuHiadr fen/gieor

(8) ST ildl/uedigo

(@)  HA Fearg Aqar

(®)  IyHiar JaH

(W)  qoIIEep Ieule gl

(z1) fafia o9 @l

() ST gfaded

(®) JIUATHRIT AT BT UHTIH

(3) SLGIGSIRPEaAY

(S) ®1g 3 fehar-wema (Puar faavur <)

(&) o
ez ¢

ffert &1 9a

(fUwel a1 a)

(P) Jafdae a9/ wRFy/AERIan
(") TN WBR

() &g DN
(@)  frfrgT oo
1. AR
2. faeem
(dtreRRor JHTo-uF @t gfafafa)
(8)  agaiyd | ¥
(@) 3T

(3ifem ol & fed FEmdfe faaRo 1
wfafaft e




[ 10— 4] WRA 1 AT . TEMIT 9

10, | @0 QAR @ A § PIE gHEH - r*"“]
wderor e 29 afe & Rae o wRafafy oemd

11@Wﬁﬁﬁ$ﬁVﬁﬁW@ﬁwm—1
SR () A 0 AR €, S SRt e ‘

12. |@ IRgd R IUR O Gau/erudd e &
Harerd & forv amues urg AeafeT e 87
(faamur Q)

13, fﬁ@ﬁéﬁﬁaﬁﬂw&m—mﬁ_ﬁméw) 4
™ |

|

yiford fem o & 6 Suded gEel, ANl wakd SHee &
AR Bl g AdeT W& e w1 v '@ e

gfe TR qars 13 B N gE, &N @ Taq wE W g’ g™
UfTRRUT € HR Q7 D IO RATTF A SATqHT |

3MASH & it
g & gEN



10

THE GAZETTE OF INDIA EXTRAORDINARY [ParT [II—SEC. 4]

AT b ‘o’

ANATHD S9A
I queeR fafFfrme wiftesor (Feies) s, 2000 3 owr 14
(DEN(V), 11(2) 3R 11(@N)(ix) & aild, 30 St & oremar, a8 M

O W grEER dar & AR 2Ret B FRuaifRa @ ok ardifie Ja

SR & gt srgurer anfe & wefta & o <@l

1 B B BN B oy, wmievw gaa frae-fauet (st @ew
fS¥pe) & W Wl 3l uredt faf &1 soemar & R Yar wemn,
ST AT, IR Wrad (TF ot o) anfe wmr o §| qreew
a7 REat Wi serar fig ffgd @ € o W@ @@ wwm
SUAGAAT B Bt 81 IwAlar WS AR TH W el Orft woif,
MR & It & FaOrs Fuem & fog, ngayt s@en & o 8w §
e B Aq uRERes fha-san, R & aee-yem &1 aeeE
dfeefra gram 2

"oIE" | 39 ard @1 qws b, qrEER 4% SuHiET We aiv e
e Al (NGO) &t dofiawer oot ¥1 gaferg, - dofieseor & i
AT Udd Hel & U miewer am gt ¥ gual wukan w wite
freifa fbarl Wl 1008 # Wi wafial & Yl e adefe AR



[ 9rT Hl—7T72 4] WA =hl TATH 3 STHHE

11

S Re wn @fp ¥ verd” f Ty @ uofipa v @@l g9 Afed &
ok, 9 ITHIGT TS 3R 3 T Sff 3 A Uoliawwr & fy sardes
fpar| froEa, ‘TS @ UM 12 Suniaal TS 3R 4 TH Sl 3 A A
IEHRY TS goflpd &

Tiftrewor A WEW fear fh SuieRT WS/ O 3l B e Ara
FaEl B WG SR ywidl a9 @ v sl i e e S 2|

TETER, 24-10-2000 B U wEd-w3 Sl faran man Rreret fawar &
v oo @ Urg Sudiedl TS 3R ARG WIS B UiieRu 3R
T @ WY 9P URWRe BRIl gud FAfaRad SR § -
() Swia ST R o @ e @ ae G, @
(i) Sudlaar ESA/TE SN AN gR, R B W URERE  du-
HelTdl AR Far AENeR & Td® @1 et

31-10-2000 @ fReeht ¥ 30 faww W Yoo faar famd (shuw erew
feepee) amafid gaml fafr wrel gw Wt g fafRaa fewforar ik
0 | & dhvm ya faRy @1 fagomur fear wanl SuweR
ST O 3N gR1 FrAd) a1 A UH ToiieRer Wil @ W eae Ao
Tl Sried Rulrt @ figeme &, ‘g’ & W uF § At ww
& forg, fafdr= v ) W feafafaa gieson qem and € -



12

THE GAZETTE OF INDIA ENTRAORDINARY [Part TIT—-Skc. 4]

IV Gy

) afreer @ w o f, Suwliaar WERl/T off Al B, WS B urE

i) e @ Tuwe-uE B, Gofiewul & g gEa 1 Aeds Tad ey
Ul Ty AR & § AR, AR 7HE e g Ui @ At
o sfaRad g oy Tl faefd @ dew gE f T S
SURIGT A, I, SIRIOMEIdIe 8 M| UfhRol & AUl
¥ onfiret B @ fog, SuiEsl @ gfewn e aftd s
TR BN BH A BH G 99 B ITwa, ST H ggna e

i)  SueRT Ged ¥ ATl oiR A, ol B B wI-%El dUR B

& A @l i gara famn e o ufipm @ g & forg sw

JMER 41T ST HbhdT|

7h

9., ‘Td B e TRERE Br-wed

g farare-famet & IR o fofad fewfrll & @8 U@ o @ &R
o & Wy RaRe er-sam, f[ERl $ sreE-wer anfe @
YW ASH/TH o 3N B fory e g wifgyl I 98 1 T8l @dd
& fp, IudaanRl @ GTERi @ dER 9we @ fag gE @ fafr
GofRpe SUATGRT WTG/TT SN ol & WRI S7eRT W, WHE-EE W, 48d
A TRyl o do@t A, SudaaRl ¥ WY S wwal 9 Rw i
B IR A R o =l @ wEd 71 3% o o Ry o fb R @l Uh



[ v i —vE 4] A o] T TR 13
"Free AP R B ARy S HAd YR R YA HIS/ T
SiY o W qWE §917 I |

. GEA arfET w1 avien

JEE-FTF SR 3@ Aifeql  IUHIGAT WS B G, R EIad
ATAfRE 436 A FaT WENER] &1 JdDBT e TWiaeell & Tl

o



THE GAZETTE OF INDIA EXTRAORDINARY [Part [II-—Ske 4]

TELECOM REGULATORY AUTHORITY OF INDIA
NOTIFICATION
New Delhi, the 15th January, 2001

F. No. 108-4/98-TRAI (Tech.).— In exercise of the powers conferred upon
it under sub-section 1 of section 36, read along with sub—clause (v) of clause (b)
of sub-section 10of section 11 of TRAI (Amendment) Act 2000 so as to protect the
interest of consumers of telecommunication service, the Telecom Regulatory
Autharity of India hereby makes the following Regulation:

REGULATION ON GUIDELINES FOR REGISTRATION OF

CONSUMER ORGANIZATIONS/NON-GOVERNMENT ORGANIZATIONS
(NGOs) AND THEIR INTERACTION WITH TRAI, 2001

(1 of 2001)
Section-|

Title, Extent and Commencement

Short title, extent and commencemen

1. i) This Regulation shall be called Regulaton on Guidelnes for
Registration  of Consumer  Organizations/Non-Govemment
Organizations (NGOs) and therr Interaction with TRAI, 2001

i) This Regulation prescribes the guidelines for the registration of the
Consumer Organizations & NGOs and their interaction with TRAI.
i) This Regulation shall be applicable to.

(a)  All Consumer Organizations concerned with cause of users of
talecommunication services throughout the territory of india.
(b) All Non Government Organizations (NGO) concerned with

telecommunication services in the territory of India.



[ (]~ 4] VR 1 TATH ; 3TATENT

15

iv) This Regulation shall come into effect from the Fifteenth day of
January 2001.

Section-ll

Guidelines for Registration of Consumer Organlzations/Non-Government
Organizations (NGOs) and their Interaction with TRAI:

2. Crlteria for Registration of consumer organisation/NGOs:

The criteria for the registration for consumer organisations/ NGOs with TRAI
are as follows

(1) The consumer organisations and NGOs should be those registered
ether under Societies Act or Companies Act.  The organisations
registered with MRTPC and BIS shall also be eligible for registration
with TRAI

(i) The organisations should be non-profit and non —political.

(iii) The organisations should have a mmimum three-years of experience in
the areas of representing views of consumers.

3. Rules Governing Registration:

1) All the organisations Iinterested in getting themselves registered with
TRAI, should submit their application along with Registration Form,
which is enclosed at Annexure ‘A’.

i) TRAI will complete the registration process within 45 days of receipt of a
complete Registration Form along with all the enclosures indicated in
the Registration Form.
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)

vi)

vil)

viii)

ii)

The Organisations, which are found suitable for registration with TRAI,
will be sent a written communication bearing Registration Number
allocated uniquely to them.
The Registration Number will have to be quoted by the registered
organisation in every correspondence with TRAI.

The registered organisation will provide audited annual report to TRAI
on yearly basis

The registration will be valid nitially for a penod of two years.

The renewal of registration, beyond a period of two years, could be
considered by TRAl on a specific request made by the already
registered organisation, wherein the QOrganisation will have to provide
additional information, if required by TRAI

The Organisations, which are at present registered with TRAl will have
to apply afresh for registration as per the procedure stipulated above.

In the event of the TRAI observing any conduct on the part of consumer
organisation, unbecoming of such an organisation, the TRAI will have
the right to cancel the registration after advising the reason, and that the
TRAUI's decision in this regard will be final

Interaction with TRAI

All consumer organisations /INGOs may interact with TRAI. Specific
facilities mentioned below will, however, be available only to consumer
organisations / NGOs registered with TRAI

The registered organisations shall be informed to attend open house
discussions held by TRAI on various 1ssues

An open regular two way communication channel will be maintained
with the consumer organisatons and NGOs registered with the
Authority, with the objective of sharing additional data/ information and

discussions over and above what is shared through other channels
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In addition to the open house discussions held in vanous parts of the
country, TRA! shall hold half yearly meetings with registered consumer
organisations to increase interaction for better understanding of the
problems of consumers across the country. These meetings may be
organised in different parts of country for better participation

TRAI in the form of consultation paper, shall also highlight the
intemational practices of various consumer related issues for the benefit
of consumers through these consumer organisations/NGOs

All the Consumer Organizations/ NGOs will interact with a Nodal Officer
in TRAI for the purpose of registration and consumer related issues
Senior Research Officer (Administraton & Legal) Sh. Mathew
Palamattam, present incumbent, is appointed as Nodal officer who shall

interact with consumer organisations/NGOs on sustained basis

Mode of Data sharing:

TRAI shall continue to share information through various consuitation
papers, through website, e-mail and letters.
The consumer organizations/ NGOs shall also submit the data available
with them regarding the customer perception about the telecom
services being provided by various service providers and information on
other issues, which may be used for the benefit of the consumers.
The information about any survey, opinion poll conducted by any
consumer organizations/NGOs shall he shared with TRAI either free of
cost or through a reasonably priced document.

SECTION I

Review
The Authority may, from time to time, review and modify
guidelines for Registration of Consumer Organizations/NGOs and
their Interaction with TRAI, 2001.

W
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() The Authority, on reference from any affected party, and for good
and sufficient reasons, may review and modify this regulation.

SECTION IV

Explanatory Memorandum

This regulation contains at Annexure °‘B’, an Explanatory
Memorandum detailling the need for this regulation and the process
adopted by the Authority.

SECTION YV

Interpretation

In case of disputes regarding interpretation of any of the provisions
of this Regulation, the decision of the Authority shall be final and

binding

RAJENDRA SINGH, Advisor (MN)
[Advt.-11/TV/Exty./142/2000]



[ 7T Q]—@vE 4] T BT TS TR

19

Format for Application for registration of NGO/Consumer Organization with TRAI

ANNEXURE ‘A’

R ATION FORM

1

Name and address of Organisation
Telephone No

Specific Area of Activity (Please tick as applicable)
a Handling 1ssues related to Telecom Consumers
Handling consumer complaints

Research projects/surveys

Consumer Education/Training

Consumer Lobbying/Advocacy

Legal Advice service

Consumer Litigation

Comparative product Testing

Regular press columns

Consumer Representations

Publishing consumer letters

Consumer magazines

—xT TSR o000

Fax/Emall

2 Detalls of registration (Attach a copy of registration
certificate)

3 | Whether Constituton/Memorandum of Association and
Rules and Regulations for the organization have been| Yes/No
framed, If yes, a copy to be enclosed

4 | Name, address and profession of the present office
bearers and members of the Governing Council showing
the position held in the organization

5 Whether any office bearer s having any
commercial/business relationship or position In any
corporate/business house, and If so, indicate the name
and address of the organizations and nature of
relationship / position/share etc

6 Detals of members 1e patron, Ife, indvidual,
Institutional members

7 Details of Infrastructure
Premises Own /Rental
Manpower Full/part Time (Paid/Voluntary)
Network Local Regional
Resource Persons Available (Y/N)

8 Organizational Activities
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m _Any other activity(Please specify) L o ‘

(PLEASE FURNISH DETAILS)

9. | Source Of Funds ;
(Last three years)
a) Individual donations/ contributions/ membership fee ]
b) State Government
c) Central Govt :
d) Funding Agencies \
1 Indian '
2  Foreign |
(Regn.Certificate copy) l
e) From Business sources
| f) Others |
(Please attach copy of Last audited Statement of fmal !
accounts) )
10 | Whether any publlcatlon/survey work has been done I
] the areas of telecom, if so_attach a copy of the report.
11 | Whether any response to the TRAI Consultation Papers |
has been made during the last two years and If so,
|| attach a copy/copies thereof. i
12. | Whether you have capability of 1 networklng to conduct
survey / study on All India basis (Give detalls) B o
13 | Furnish Activity report of the Organization in the last
three years {

_—L e - —

This is to certify that above information has been furnished to the best of our
knowledge We will abide by the decision of TRAI on this application

If any of the above information is found to be incorrect any point of time, TRAI
will be justified In revoking the registration

Signature of Authorized
Office Bearer of applicant
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ANNEXURE ‘P’

EXPLANATORY MENORANDUM

Telecom Regulatory Authority of India (Amendment) Act, 2000, in addition to other
functions, under Section 11(1) (b) (v) , 11(2) and 11(1) (b) (ix) provides for the
functions related to monitoring of quality of telecommunication service, setting of
tariffs for telecommunication service provided by the service providers and ensuring
effective compliance of universal service obligations respactively.

In order to discharge these functions, the Authority follows a consultative and
transparent approach by conducting open house sessions Involving service
providers, Consumer Organisations, NGOs etc. Among various stakeholders of
telecommunications services, consumers are the largest in number. Agencies such
as Consumer Organisations and NGOs provide a major linkage/ interface with the

Authonty for efficient discharge of its functions.

TRAI recognized the need to register Non- Government Organisations (NGOs)
and Consumer Organisations in the telecommunication sector and accordingly, a
format was prescribed by the Authority for eliciting information pertaining to the
registration. A public notice was issued in March 1998 for information of all concerned
to get them registered with TRAL [n response to the above notice, 9 Consumer
Organisations and 3 NGOs applied for registration. As on date 12 Consumer
Organisations and 4 NGOs are registered with TRAI

The. Authority felt that a more concerted effort was required to give effect to its
links with the consumer Organisations/ NGOs

Accordingly a Consultation Paper titled Registration for NGOs and Consumer
Orgamnisations and their interaction with TRAI was released on 24-10-2000 with the

following objectives -
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(1) Registration of consumer organizations/ NGOs with TRAI; and

(i)  To determine the mode of interaction and data sharing with TRAI

by Consumer Organizations/ NGOs.

An Open House for discussions was held in Delhi on 31.10.2000. The written
comments submitted by various organizations and comments received in Open
House Discussions have been analyzed. The Authority hag also taken account of a
Registration Form that was provided by Consumer Organization working together on
that form. Analysis of these comments reflect the following view ponts on various
major issues thrown open for public consultation in TRAI consuiltation paper.

A)  Reglstratl

) Majority of the opinion was that there is a need for registration of
Consumer Organisations/NGOs with TRAL

i) The criteria for registration suggested in TRAI Consultation paper was
considered adequate, some additional points regarding registration
under MRTP Act, Bureau of Indian Standards were suggested. It also
came out during discussions that Consumer Organizations should be
non-profit and non-political. The minimum of three years of standing in
the expertise in the areas of representing views of consumers were also
suggested, for incorporation in registration criteria.

i)  The Consumer Organizations volunteered that they will devise a format
for registration from and that can be taken as a basis for initiating a
registration process
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C)

B) Interaction with TRAI

The general opinion expressed during Open House discussions and in
written comments is that all the Consumer Organizations/NGOs should
be eligible for interaction with TRAL They also expressed therr desire
that TRAI should periodically have a separate meeting with various
registered Consumer Organizations/NGOs for a better understanding of
consumer problems. These meetings were proposed to be held in
different parts of the country so that the local and regional organizations
can also express therr views to TRAI.  In such meetings the basis for
tariff setting and all other such issues, which has direct bearing on
consumers, may also be discussed. There was a request that TRAI
should appoint a Nodal Officer who shall interact with Consumer
Organizations/ NGOs on sustained ba;is.

Mode ata Sharin

Most of the Organizations felt that TRAI may continue to share the information
and data with them through various Consultation Papers, Web based information,
through e-mail and letters The periodical meetings with Consumer
Organization/NGOs , as proposed above, will further strengthen the mode of data
sharing.
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