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MINISTRY OF FINANCE AND COMPANY AFFAIRS
(Department of Economic Affairs)
(INSURANCE DIVISION)
NOTIFICATION
New Delhi, the 2nd January, 2003
S.0. T(E)}— In exercise of the powers conferred by section 17A of the
General Insurance Business (Nationalisation) Act, 1972 (57 of 1972), the Central
Government hereby frames the following Scheme further to amend the General
Insurance (Rationalisation of Pay Scales and Other Conditions of Service of
Development Staff) Scheme, 1876, namely:-
1. (1) This Scheme may be called the General Insurance {Rationalisation
of Pay Scales and Other Conditions of Service of Development Staff)
Amendment Scheme, 2003.
(2) It shall come into force on the date of its publication in the Official
Gazette.
2. In the General Insurz nce (Rationalisation of Pay Scales and Other
Conditions of Service of Development Staff) Scheme, 1976

(hereinafter referred to as the “principal Scheme”), in paragraph 3,-

(a) for clause 3, the following clause shall be substituted, namely:-

'(3) “Chairman” in relation to the company means the Chairman-cum-
Managing Director;’;
(b) clause 6 shall be omitted:;
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(c) in clause 7, the proviso shall be omitted;

(d) in clause 9, for the words “procuring general insurance business”, the
words “procuring and servicing general insurance business” shall be

substituted;

(e) in clause 14, in the Explanation below sub clause (b) (i), in item (a) for-
the words “three lakhs” at both the places where they occur, the words

“five lakhs” shall be substituted with effect from the 1* day of April, 2003;
(f) In clause 17, in sub-clause (c)-

(N in item (i), for the words, figures and letters “performance year
commencing on the 1% day of April 1995”, the words, figures
and letters “any performance year commencing on the 1% day
of April 199%i and ending on the 31% day of March 2003” shall be
substituted;

(1) in item (ii), for the words, figures and letter “performance year
commencing on the 1% day of April 1997", the words, figures
and letters “any performance year commencing on the 1% day
of April 1997 and ending on the 31% day of March 2003 shall be

substituted;

(111) in item (iii), for the words, figures and letters “performance year
commencing on the 1% day of April 1999", the words, figures
and letters “any performance year commencing on the 1% day
of the April 1999 and ending on the 31% day of March 2003”
shall be substituted;

(V) after item (iii), the following item shall be inserted, namely:-
‘(iv) in relation to cost ratio for performance year

commencing on the 1% day of April, 2003, the ratio
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¥
specified in column (2) of the Table C below and incurred
on a Development Officer specified in the corresponding

entry in column (1) thereof shall apply:-

TABLE-C
Development Officer Operating at Cost ratio
(1) (2)
(a) Cities with population exceeding 12 Lakhs 7%
(b) Cities with population of 5 Lakhs and above, but not 8%
exceeding 12 Lakhs ‘ ¢
(c) Other centres ' 10%

Provided that for the performance year 01.04.2003 to 31.03.2004,
relaxation of one'per cent. shafl be allowed in the stipulated limits of cost ratio
specified in Table-C:

Provided further that for a Development Officer posted in hardship area,
the Chairman may after taking into account the amount and the composition of
premium procured from such area, by order and for reasons to be recorded in
writing, grant further relaxation of one per cent. in the stipulated limit of cost
ratio specified in the Table-C:

Explanation 1.- “Population” shall mean the population of a city within its
municipal limits ascertained from the latest Census Report of the Government
of India.

Explanation 2.-- “hardship area” shall mean an area specified as such by the
Company in regard to the special difficulties faced in procuring business in

that area.’.

3. Paragraphs 12, 14, 14A and 15 of the principal Scheme shall be omitted
with effect from the 1% day of April, 2003.

4, Paragraph 15A of the principal Scheme shall be omitted. _
5, After paragraph 15A, the following paragraphs shall be inserted, namely:-
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“15B.Incentive.- (1) A Development Officer shall be eligible for incentive only if
he -
{a) achieves a minimum growth of 7.5 per cent. or sixty thousand
rupees whichever is less;
(b) operates within the stipulated cost ratio;
(o) generates a minimum operating surplus of twenty per cent. of the
scheduled premium income,

in a performance year.

(Q The incentive payable to a Development Officer shall be five per
cent of the operating surplus generated during the relevant

performance year:

Provided that such incentive shall not exceed an amount
equivalent to twenty-four times of the last drawn basic pay by such

Development Officer during the relevant performance year.

Explanation.- For the purpose of calculating incentive, if a Development Officer
referred to in this paragraph achieves a scheduled premium income of one lakh
rupees and generates an operating surplus of sixty thousand rupees during the
relevant performance year, he shall be eligible for an incentive of three thousand

rupees.

15C.Special Option.-- (1) A Development Officer may, within sixty days
of the commencement of the General Insurance (Rationalisation of Pay
Scales and Other Conditions of Service of Development Staff) Amendment

Scheme, 2003, opt -

(a) for Special Voluntary Retirement Package as per Annexure-

I appended hereto; or

{(b) to render his services as Development Officer

(Administration) under paragraph 21A, as per annexure I

[T b
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(2) A Development Officer, who does not exercise any of the gptions
under sub-paragraph (1) within the stipulated period of sixty days, shall
continue to render services as such under the General Insurance
(Rationalisation of Pay Scales and Other Conditions of Service of
Development Staff) Amendment Scheme, 2003.".
6. In paragraph 20 of the principal Scheme, after the words “or any other place” the
words “in accordance with the transfer and mobility policy for Development Dfficers

as may be introduced from time to time” shall be inserted,

7. After paragraph 21 of the principa! Scheme, the following paragraph shall be
‘inserted, na;mely:-
"21A. Duties and Functions of Development  Officer
(Administration).--(1) A Development Officer who opts to render
services as Development Officer (Administration) shall perform such
functions and at such place as may be decided by the Chairman from time

to time, nameiy: -

(a) in-house survey and risk inspection;

(b) assistance in motor third party claims ménagement,

(<) other areas of customer service;

(d) market research and product development;

(e) claims investigation:

(f) any other duties as may be assigned to him from time to

time.

{2) Notwithstanding anything .contained in paragraphs 11 and 13, a
Developmeht Officer who opts to render services as Development Officer
(Administration) shall be entitled to normal annual increment in their

existing scale, and shall not be entitled to receive the non-core benefits,

(3) A Development Officer who opts to render services as Development Officer

(Administration), shall be entitled to the following benefits, namely:--

2061fes- 3
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(A) Conveyance facility.— (1) If the Development Officer who
opts to render services as Development Officer (Administration)
had availed of the facility of interest free loan for the purchase of
vehicle prior to such option, he shall be entitled to repay the
remaining loan instalments without interest and the insurance
premium on such vehicie shall be reimbursed by the Company till
such loan is repaid.

(2) A Development Officer who opts to render services as
Development Officer (Administration), shall be entitled to receive
a fixed monthly conveyance allowance at the rate of one hundred
and twenty five rupees.

(B) Telephone facility.—If a Development Officer who opts to
render services as Development Officer (Administration) had
availed of the facility of telephone at his residence before such
option, he shall be entitied to retain such telephone without
reimbursement of any rent or call charges.

(C') A Development Officer who opts to render services as

Development Officer {Administration) shall not be entitled to
entertainment allowance.”.

8. After Appendix, the foliowing shall be inserted, namely:-

- “ANNEXURE-]
(See paragraph 15C)

SPECIAL VOLUNTARY RETIREMENT PACKAGE

1 ELIGIBILITY.- A Development Officer shall be eligible to opt for the Special
Voluntary Retirement Package except -

(a) who is under suspension,

(b) against whom disciplinary proceedings is are pending or contemplated:
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Provided that the case of a Development Officer who is under
suspension or against whom disciplinary proceeding is pending or
contemplated, shall be considered by the Board of Directors of the
Company and having regard to the facts of each case, the decision
taken by the Board of Directors shall be final. ’

AMOUNT OF EX-GRATIA-A Development Officer seeking Specal
Voluntary.Retirement Package shall be entitled to the lowest of the ex-
gratia amount as follows:- '

(a) sixty days' salary for each completed year of service; or

(b). salary for the number of months of service remaining.

Explanation.- For the purpose of this clause “salary” means the aggregate of basic
pay and dearness allowance.

3.

4,

-~/ ;
L L Ol

OTHER BENEFITS--(1)A Development Officer seeking Special Voluntary Retirement
Package shall be eligible for the following benefits in addition to the ex-gratia amount
mentioned in clause 2, namely:- -

()  gratuity as per the Payment of Gratuity Act, 1972 (39 of 1972)
or gratuity payable under the principal Scheme, as the case
may be;

(i) pension (including commuted value of pension) as per the
General Insurance (Employees’) Pens'on Scheme, 1995, if
eligible;

(iii) Leave encashment as per the law applicable for the time being
in force.

(2) The ex-gratia payable under clause 2 shall be computed as on the date of
relieving.

MODE OF PAYMENT.-The ex-gratia payable under clause 2 shall be paid in cash, or
partly in bonds or in instalments, as may be decided by the Board of Directors, subject
to a minimum payment of fifty per cent of ex-gratia in cash..

GENERAL CONDITIONS.-

(1) Only completed years of service shall be reckoned for arriving at the
minimum eligible service:

Provided that fraction of service for six months and above shall
be reckoned as one year for the purpose of calculating the ex-gratia.

(2) The sixty days salary shall mean two months’ salary and the ex-gratia
shall be calculated on the basis of last drawn salary of such
Development Officer.



" THE GAZETTE OF INDIA : EXTRAORDINARY  [ParT li—SEc. 3(ii)]

(3) The mere request of such Development Officer seeking Special
Voluntary Retirement Package shall not take effect unless it is
accepted in writing by the Company.

(4) A Development Officer shall not be eligible to withdraw the option
once made for Special Voluntary Retirement Package.

(5) The Company shall have absolute discretion either to accept or reject
the request of a Development Officer seeking Special Voiuntary
Retirement Package depending upon the requirement of the
Company. The reasons for rejection of request of a Development
Officer seeking Special Voluntary Retirement Package shall be
recorded in writing by the Company. Acceptance or rejection of the
request of a Development Officer seeking Special Voluntary
Retirament Package shall be communicated to him in writing.

(8) The ex-gratia payable'shall be computed as on the date of relieving of
a Development Officer.

(7) For the purpose of this Special Voluntary Retirement Package, the
age, period of service of a Development Officer shall be reckoned in
terms of the date of birth and date of joining as per the records of the
Company which shall be treated as correct and final and no
application for any change in this regard shall be considered.

(8) All payments under the Special Voluntary Retirement Package, and
any other benefit payable to a Development Officer shall be subject to
prior settiement or re-payment in full of loans, advances, retuming of
Company’s property and any other outstanding due against him and
payable by him to the Company.

(9) All payments made under the Special Voluntary Retirement Package
shall be subject to deduction of tax at source as per the Income Tax
Act, 1961 wherever applicabie.

(10) A Development Officer who is allowed Special Voluntary Retirement
Package shall not be eligible for re-empioyment in the Company and
shall not take any employment or an agency in any of the non-life
insurance companies, for a period of two years from the date of his
retirement under Special Voluntary Retirement Package:. ~

Provided an agency taken in any of the public sector insurance
companies, for which if he is otherwise eligible, shall not be construed
to be in contravention of the provisions contained in this clause.

(11)  In the event of the death of a Development Officer, whose request for
Special Voluntary Retirement Package has been accepted, the
compensation, which would have become due and payable to the
deceased Development Officer, shall be paid to the person nominated
to receive such dues or his legal heirs in the absence of such
nomination. :
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(12)

(13)

(14)

The benefits payable under Special Voluntary Retirement Package
shall be in full and final settlement of all claims of whatsoever nature,
whether arising under the regulation or otherwise to Development
Officer (or to his nominee in case of death). A Development Officer
who voluntarily retired under Special Voluntary Retirement Package
shall not have any claims against the Company of whatsoever nature
and no demand or dispute or difference shall be raised by him or on
his behalf, whether for re-employment or compensation or back
wages including employment of any of his relative on compassionate
grounds in the service of Company or for any other benefits
whatsoever.

The ex-grafia payable tc a Development Officer on opting for Special
Voluntary Retirement Package shall be paid to him pursuant to clause
6 within forty- five days from the date of his relieving.

A Development Officer who opts for Special Voluntary Retirement
Package shall be eligible for retention of residential accommodation
provided to him by the Company or leased accommodation as per the
existing rules as applicable to those who retire on attaining the age of
superannuation for a period of two months. In such case, the amount
payable to him shall be released within forty-five days after his
vacation of the residential accommodation and he shall also be
entitled to all other benefits in relation thereto.

A Development Officer seeking Special Voluntary Retirement Package
shall make an application in Annexure- |A, in triplicate, through proper
channel, addressed to the Chairman of the Company.

The Company reserves the right to withdraw Special ‘Voluntary
Retirement Package at any time if it thinks fit and its decision in this
respect shall be final.
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[See clause 5(15) of Annexure-1]

APPLICATION FOR SPECIAL VOLUNTARY
RETIREMENT PACKAGE

(To be filied up in triplicate)

The Chairman
(Name of the Company)

Sir,

* (Through Proper Channel)

ANNEXURE-1A

[ hereby offer to seek Special Voluntary Retirement Package from the services
in accordance with the terms and conditions stipulated in the General Insurance
(Rationalisation of Pay Scales and Other Conditions of Service of Development Staff)
Amendment Scheme, 2003,

2. { have carefully read and understood the contents of the same and I accept the
rerms and conditions stipulated therein. My service particulars are given below :-

S.No PARTICULARS
1, NAME OF THE DEVELOPMENT OFFICER
2. EMPLOYMENT/SALARY ROLL NO.
3. OFFICE
4. PROVIDENT FUND NO.
5. DESIGNATION
6. DATE OF BIRTH
7. AGE
8. DATE OF JOINING (EXCULDING THE
TEMPORARY PERIOD, IF ANY)
9. NO. OF COMPLETED YEARS
10. |DATE OF ATTAINING THE AGE OF
| SUPERANNUATION
'11. | SALARY AS ON DATE
Basic Pay (Rs.)-----------
D.A. (RS.)=mwmuwnaemme
| Tota!  {RS.)---=-==u=we-
/12, |*'AS THE DEVELOPMENT OFFICER BEEN

L
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PENALTY. IF YES, THE DETAILS
THEREOF

13. | WHETHER ANY .DISCIPLINARY ACTION
IS PENDING

DECLARATION
1. I hereby declare that the information given above is
compiete and true; ‘ .
2. I hereby authorise the Company to recover and adjust all
loans/ dues, etc. payable by me to the Company whatever kind
or nature; )
3. I agree that in case of any of the aforesaid statements is
found to be untrue, the payment made to me by the Company
under General Insurance (Rationalisation of Pay Scales and
Other Conditions of Service of Development Staff) Amendment
Scheme, 2003, shall be recoverable from me without prejudice
to any other action that may be taken against me by the
Company.

SIGNATURE OF THE DEVELOPMENT OFFICER.
Place:
Date:
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ANNEXURE-II
[SEE PARA 15 (C)(b}]

[APPLICATION TO RENDER SERVICES AS DEVELOPMENT OFFICER
(ADMINISTRATION)]

(To be filled up in triplicate)

The Chairman,
(Name of the Company)

(Through proper channel)
Sir,

I hereby opt to render my services as Development Officer.
(Administration) in the Company in accordance with the terms and
conditions stipulated in the General Insurance (Rationalization of
Pay Scales and Other Conditions of Service of Development Staff)
Amendment Scheme, 2003.

2. I have carefully read and understood the contents of the
Scheme and I accept the terms and conditions stipulated therein.

Yours faithfully,

(Signature of the Officer)

Name ..............

Employment No............

Office.......cc....... "
Place :..............
Date ..............

[F. No. 2(2)/Ins 111/2002]
A. M. SHARAN, It. Secy. -
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NOTE: The principal Scheme was published vide Notification
No.S.0.327(E) dated 29.04.1976 and subsequently amended by
Notification No. S.0.761(E) dated 01.12.1976 S.0. 2444 dated
30.07.1977, S.0.1048 dated 29.03.1978, S.0.414(E) dated 28.06.1978,
5.0.3430 dated 16.11.1978, S.0.80(E) dated 13.02.1987, S.0.781(E)
dated 22.08.1988, S.0.478(E) dated 13.06.1999, S.0.766(E) dated
09.10.1990, S.0.201(E) dated 10.03.1992 S.0.82(E) dated 02.02.1994,
$.0.593(E) dated 30.06.1995, S.0.522(E) dated 18.07.1996 and
S.0.145(E) dated 25.02.1997. S.0.730(E) dated 27.8.1998, 5.0.696 (E)
dated 30.8.1999, S.0.588 (E) dated 22.6.2000, S.0.781 (E) dated
30.8.2000.
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