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MINISTRY OF CONSUMER AFFAIRS, FOOD AND PUBLIC DISTRIBUTION
(Department of Consumer Affairs)
NOTIFICATION
New Delhi, the 10th February, 2005

G.S.R 64(E)— In exercise of the powers conferred by sub-section (i) of section 30
of the Consumer Protection Act, 1986 (68 of 1986), the Central Government hereby
makes the following rules further to aménd the Consumer Protection Rules, 1987,
namely:-

1. Short title, extent and commencement .- (1) These rules may be called
the Consumer Protectiqn { Second Amendment) Rules, 2005.
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(2) They shall come into force on the date of their pubiication in the
Official Gazette.

2 Inrule 4 of the Consumer Protection Rules, 1987 (hereinafter referred to
as the said rules) .- '

(a) In sub-rule (6} for the letters, figures and words “Rs.1000/- per day”,
the letters, figures and words shali be substituted “Rs.1000/- per each
day of the meeting” shall be substituted,;

(b) In sub-rule {8) for the words “consolidated conveyance, hlre charges
and incidental charges to cover the daily allowances™ the words
“consolidated conveyance and hire charges” shall be substituted.

3. For rule 9A and the Table there under of the said rules, the following
shall be substituted, namely :-

“ (1) Every complaint filed under sub-section (1) of section 12, sub-section (1)
of section 17 and clause (a) in sub-clausa (i) of section 21 of the Act shall be
accompanied by a fee as specified in tha table given below in the form of crossed
Demand Draft drawn on a nationalized bank or through a crossed Indian Postal
Order in favour of the President of the of the District Forum, Registrar of the
State Commission or the Registrar of the National Commission as the case may
be, and payable at the respectlve place where the District. Forum State
Commission or the Nationai bUII’IIIIIbeUlI is situaied.

: (2) The corcemed authority referred to in sub-rule (1) shall credit the
amount of fee raceived by it into the Consumer Welfare Fund of the respective
State and where such Fund is not established into the Receipt Account of the
State Government and in the case of the National Commission, to the Consumer
Welfare Fund of the Central Government.

TABLE |
Serial | Total value of goods or services and the | Amount of fee
Number | compensation claimed payable
(1) {2) (3)
District Foium
1. Upto one lakh Rupees- For complainants who are Nil

under the Below Poverty Line holding Antyodaya
Anna Yojana cards.

2. Upto one lakh Rupees- For complainants other than Rs.100
Antyodaya Anna Yojana card holders.

3. Above one lakh and upto five iakh Rupees Rs.200

4. Above five lakh and upto ten lakh Rupees ' Rs.400

5. Above ten lakh and upto twenty lakh Rupees e Rs.500
State Commission

8. - | Above twenty lakh and upto frl’ty lakh Rupees ' Rs.2000

7. Above fifty lakh and upto one crore Rupees Rs.4000
National Commission

L 8 Above one crore Rupees Rs.5000

U450 GLfos™ 2.
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(3) The complainant who are under the Below Poverty Line shall be
entitled for the exemption of payment of fee only on production of an attested
copy of the Antyodaya Anna Yojana cards.”. -

4. In rule 108 of the said rules. for the word “six™ the word "nine” shall be
substituted.
5. In rule 14, of the said rules, after sub-rule (1) the following sub-rule shall

be inserted, namely - _

"(1A) Every complaint under sub-rule (1) shall be filed in quadruplicate or
with such number of copies as may be required by the National
Commission.”.

6. tn rule 15 of the said Rules, in sub-rule (5) for the words “six copies” the
words “four copies or such number of copies” shall be substituted .

7. in rule 15A of the said rules,-

(@) in sub-rule (1) after the word “senior most member”, the words
“authorized under rute 12" shall be omitted ;

{b) for the proviso to sub-rule (1) the .fOIIowing proviso shall be
substituted, namely -

"Provided that one member or mambears for any reasnn are unable to
conduct proceedings till it is completed, the President or the senior most
member, as provided in section 22D of the Act, shall conduct such
proceedings from the stage at which it was last heard by the previous
member.”;

(¢) in sub-rule (2) and to the proviso to the said sup-rule, for the w;:[ds
and figures “authorized under rule 127, thg words, figures and letter “as
provided under section 22D" shall be substituted.

[F. No. 10(2/2003-CPU]
SATWANT REDDY, Addl. Secy.

The principal rules were published in the Gazette qf India vide number GSR
398(E) dated 15™ April, 1987 and subsequently amended vide;

. GSR 533(E) dated 14.8.1991

GSR 800(E) dated 30.12,1993

GSR 522(E) dated 22.6.1994

GSR 605(E) dated 30.8.1995

GSR 759(E) dated 21.11.1995

GSR 95(E) dated 27.2.1997

GSR 175(E) dated 5.3.2004; and

GSR 50 (E) dated 1.2.2005
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