R T

R To So THIo-33004/99 | REGD NO.D.L-33004/99

EXTRAORDINARY
T []-—-Eve

| @he Gazette of 3 andta

' PART II—Sectiond
o - Wi & WiV
: PUBLISHED BY AUTHORITY

ST _ = faeett, ggafiam, sl 12, 2012490 22, 1933

No.7 NEW DELHI, THURSDAY, JANUARY 12, 2012/PAUSA 22, 1933

=§ feeelt, 11 sFad, 2012

Ww&ﬂwm(n@m)ﬁﬁm 2012
; (2012-&7:&4)

"H, 308- osaon-ﬁmw—mﬁmmﬁmmﬁqﬂm 1997 (19973»174303?:%1}
ﬁm—m(])%@g(@)éwm(l)aﬁx(v)ﬁwvﬁawsﬁﬁmuﬁaﬂmaﬁmwﬁaﬁfﬂ
el o B ST R T i, SUEER Susie g e, 2012 (2012@2)#@&33
% & fou toggn Fefafea fafem sm 2, onf .

1. (1) ¥ Tafrml 1 ' geear susien S (Wm)ﬁﬁm 2012”a:asrr@n|

(2)ﬁmwﬁmﬁﬁmaﬁ| ‘ '
2. TR e fatem, 2012 @ fafE 3 @ su-ffeE (1) @ @8 (39) ¥, i e g

| ﬁlmmﬁmmm”wﬁm@aﬁmm|

[f%‘ss{m 111/4/142/11—am 1

feuquit 1 ——u@ﬁﬁwaﬂwm 308—05/2011—3?131:1@ feqi 06 e, 2012#@%#%
YN, ST I, ©S 4 & yehive fhg g |

wz—mmﬁmmmw (i) ﬁﬁ'em 2012 (2012 7 04) @:ﬁ@tﬁ@r _

'Wﬁﬁwﬁﬁé‘l .

RATH JUH

1. mﬁmaﬁ mﬁwﬁﬁmﬁamwmmﬂwﬁmmmaﬁmﬁmmw -

ammamﬂiﬁmw?maﬁaﬁwmm%m mﬁ\ﬁwfqﬁmﬁmﬁwm

" 9% Graon B ¢



2 | THE GAZETTE OF INDIA : EX'IRAORDINARY - [Parr TI—Sec. 4]

f&i®w 6 s, zmvﬁwmﬂ‘tﬂwﬁrﬁw 2012 (°012m2)mmwasﬁﬁﬁw¢ﬁﬁm3$

W(l)#m(a)ﬁwmw%hmmmmmﬁﬁm 2012 # fafrem 17 8
e 3 orew = o fee’ W O AT SN T H HEE T8 ;

2. % fafami % Jroue Faa EaR ITHEdsh W ar] e ) oT: Wi 3 ¢ e Seon s @ e S
AR AT Tk S 9w w1 Fol e R aggEn, S Susiea frera AR fafem, 2012 @
Fema-v ¥ el i Sion 9= o g sy RrrE Frewe (geinm) fafee, 2012 F wem R e
YR ST g’ ¥ seern T4 81 ey, @ 06 T, 2012 W EEr 9o fat e, 2012 (2012 %51 2)
% fafm 3 = su-fafram (1) ® @ (9) & iR susisn frsma fare (o) faf@m, 2012 91 o @ awie
T T B

TELECOM REGULATORY AUTHORITY OF INDIA
NOTIFICATION '
_ Dclhl,thellthJanam 2012
TELECOM CONSUMERS PROTECTION (AMENDMENT)REG ULATIONS, 2012 (4 OF 2012)

No. 308-5/2011- (Qo8) .—In exercise of the powers conferred upon it under Section 36, read with sub-clauses (i)
and (v) of clause (b) of sub-section (1) of Section 11, of the Telecom Regulatory Authority of India Act, 1997 (24 of 1997), the
Telecom Regulatory Authority of India hereby makcs the following regulations to amend the Telecom Consumers Protec-
tion Regulat:lons 2012 (2 0f£2012), namely:—

1 Q) These regulations may be called the Telecom Consumers Protection (Amendment) Regulatlons 2012.
(2) They shall come into forcc with effect from the date of their publication in the Official Gazette.

.2, Inclause (¢) of sub-regulation (1) of regulation 3 of the TeleconrConsumers Protection Regulations, 2012,
for the words “Citizen's Charter”, the words “Tglecom Consomers Charter” shall be substituted.

N. PARAMESWARAN, Secy.-in-charge
[ADVI. I4/142/11 Exty]

Note 1:—The principal regulations were published in the Gazette of India, Extraordinary, Part I, Sectlon 4 dated the
6th January, 2012 vide notification number No. 308- 5/2011-QOS dated the 6th January, 2012,

Note 2:—The Explanatory Memorandum explains the objects and reasons of the Telecom Consumers Protectlon (Amend-
ment) Regulations, 2012.

EXI’LANATORY MEMORANDUM
i
1 The Telecom Regulatory Authonty of India issued the Telecom Consumers Protcct:lon Regulatlons 2012

vouchen on offer and for provision of information to consumers after every activation of vouchers. In clause (¢) of
sub-regulation (1) of regulation 3 of these regulations, it has been provided that the Start-up Kit shall, inter alia, contain
abridged version of the Citizens Charter, as specified under regulation 17 of the Telecom Consumers Complaint Redressal
Regutations, 2012, ' -

2. The provisions of these regulations are applicable only to telecom consumers. So the Authority has decided
to rename the “Citizens Charter” as "‘"‘e}e@om Consumers Charter”. Accordingly, the tenn  “Citizens Charter” wherever .
appearing in Chapter-V of the Telecom Consumers Complaint Redressal Regulations, 2012 has been replaced by the term
“Telecom Consumers Charter”.through the Telecom Consumers Complaint Redressal (Amendment) chulauons 2012
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2012 (2 of 2012) dated 6th Janvary, 2012 has been amended to make it in line with the Telecom Consumers Complaint
Redressal {Amendment) Regulations, 2012 :
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