{

T Ho Fo WH0~33004/99 _REGD.NO.D. L.-33004/99

Che Gazette of J C,J dia

EXTRAORDINARY

W H—JvE 4
PART IT1—Section 4

i ¥ uaEfee
PUBLISHED BY AUTHORITY

b 57 ¢ foeelt, wEfaam, wradt 21, 2013 /%R 2, 1934
No. 57] NEW DELHI, THURSDAY, FEBRUARY 21, 2013/PHALGUNA 2, 1934

e e fafame urfteor
srfergert
¢ fwelt, 21 wEA, 2013
TCEAR Susiiaar Taor ( Foai wynae ) fafmw, 2013
(2013 &1 2)

|, 308-05,2011-Ta I[UFAAT. - T AR faframe gt sifuf@m, 1997 (1997 ST
2431) F 9 11 3991 (1) B T (@) B I9-WE (i) MW (v) F Wy qfeq ¥ 36 F Fwid
Wi F W vl AT S g, WRdE R e wifern, gEeR SusiE weE
ﬁ:rﬁan 2012 (2012 W1 2) ¥ HolA F0 & o wrggn Frfafed fafam = R, e

L () o PfreE @ R v W (o1 wate) fafeE, 2013
HE T |

() 3 22 W, 2013 § yga & |
2 XEaR swdgr weew fifm, 2012 @ fafteE 2 (ford gw@ edig Ter

WWWT}:—
@) ve (@) D g (e gvs s far e, -
"@w) “PrareaT & AU & T dr Bier (STl R STae)

sprr AR B (GRATN S AMarn) SiE U O el
THCACE T S S WA (e A1 Srevae) s Hed
Wﬁﬁﬂ@wmmﬁ—ﬁsﬁm & qme ¥ fg @

711 GI/2013 (1}



[}

THE GAZETTE OF INDIA : EXTRAORDINARY

[Part TT1—Skc. 4}

PRI A1 P2 3 SugnT, f9) a1 werer g i @ w9 3§
faffee famar mar &, |
(@) wve (@) & gva PrafaRes @ve sidwenfie fan S, -

(@F) @Al qR GRERT Ao @ s SwErT A fy o @
HRY YRS @ @ ¥ [T awify @ ool @ e Wue
Ted & Yefor AGe Coiwd S 1 (RHav €9 § 9

M  @vs () @ vwar Hafafer gve siawenli fbar e, -

“(51p) ST T BT T AR R Fhreey @l e 3
@) @S (¢) B veag PR @ue s@enfia fr s, -

(co) Rl afwen Ao &1 APYR G o098 URG 3 ANEd
S & T B oW 7 € @ Rl A T b SR W
aor e i & am W JREn @ gfoen &

3. 9 Rfm @ g 3 3 wwe (@) & v Fefaied g e
favan smom, e
(8) ST T BN D FRV VR AFA Cop B & fHm
P ay H N[
s @ RfEm $ e-l & v frefofed sear o smwemia &
ST, AT~
" - IV

SWRINT 7 8N @ RO Voo SAIBIA Aarge Saer @ ke

1., SN A BN D TR fide SYA B JegeR AagE Selbi Hed B
fRsaer — R 12 @& Iy A W o o, YRS Aar yera 98 ghRad

W & e Die swiEm &1 B N Jeger AAEA AHH HeE, T
Rt @ wgem s a1 W ol o & forg, o fF Jar v g Rfafde @

T B B SN ST T BN & dRv Afey A 8@

AL, L I --uW'ﬂP Wil -qmm [T L W"‘“ T Ty
i N B B



L

[ 1H—BTE 4] ARE T TAGH ¢ AR

12. mﬁswﬁﬂsﬁﬁmwﬁﬂwmm—maﬂéwﬁw
el Fredl o e ST & Yeger Aiege B PR B SN T
%Wﬁmﬂé’imﬂﬁma&i%mmﬁaﬁﬁzﬁmﬁmﬂm
o <R R S e g R fmr S, O Swie @ e § guee &

wﬁﬁﬁﬂmmﬁ%ﬁﬁmﬁmﬁmﬁwwﬁﬂﬁaﬁﬂ%wﬁmm
ﬁm@waﬁﬁ,:ﬁmﬁﬁﬁmmmﬁﬁﬁwﬁwﬁmﬁ,ﬁﬁm$
fi-te @ N FeId IR THT ¢ |

()  wu-fafm (1)ﬁuw—€1%»aﬁ§ﬁwrf§raﬁaﬂfﬁﬁmmﬁw,m$
Wmmmﬁmammﬁmﬁmmﬁww
ﬁmm@kuﬁﬁmmwaﬁr&mﬁmwﬁiwﬁw%@ﬁﬁm
3 3 & g Qe @ waw Y @ g o R, R W e g
m—fﬂﬁmh)%mﬁﬁi‘a‘ﬁamwﬁwsM

(3) 2R S ST A BN A RRaRa oAy @ ARE PR frarwarn e
%aﬁu%amﬁmaﬁaﬁﬂéﬁﬁaﬁﬂémemwaﬁmﬁhﬁmm
s Ry A v g Rffde fea T 8

3 iRe-Ye st & fg geRa et aeE - (1) Ydd a1 TETT
W—ﬁawmaﬁa%mwwmmmaﬁmﬁ%ﬂml

2) fﬁﬁ'%ﬂﬂmm,ﬁﬂﬁﬂﬁmﬁ—ﬁswﬂw%ﬁ@mwmﬁﬂ
Wﬁtﬁfﬁ@ﬂaﬁ#ﬁﬁuﬁrﬁﬁﬁﬁwﬁmqﬁﬁmﬁﬂ#m
éﬁﬂﬁﬁﬂﬂﬁ@ﬁaﬁmaﬁm$ma§wmﬁmmﬁﬁm€m
mﬁﬂﬁmﬁm%ﬁmwﬁmmﬁmmwmm '

R R U SR SRR & e T &
(3) WWW?WWWHQ%WMH%ME%

memﬁmmmwﬁml
() ﬁ%ﬁmﬁmﬁwmﬂﬁwﬂwﬁmﬁﬁﬁﬁ

m%mmﬁﬂmﬂmmwmamemma%
maﬁﬂﬁmmwﬁmwawma%ﬁﬂwaﬁﬁﬁﬁﬁw
o AR S @ Hege FARE B (e T8 S|



THE GAZETTE OF INDIA : EXTRAORDINARY [Part 1TT—Skc. 4]

() o frd e S TR @ TR R R s @ aa
® ANF U AT PR & [THA @ oy R fhar s, at B ger

¥ R B il B e B B A TES TaEe ave @ e )
14, e 5y o @ fwRa sEfl. (1) ST T Ry oF @ eRm

f&d SwiRT & AYeR A CAIBIa FARE B FRF fEr o @ @ 39
Fipa fee o= @ fof & dee T @ 7Ee ey a1 T oftw eref &
el far g ek 3 ol o SRE S W TaT @ aFle @ afd, KRy
Ha werar g1 faffde féban Sy, &1 R 9RO AeTed SR ®F gaahhd

TR T B :
15, YA B AP BT GG ;... (1) TAD QAT UEEn, B YRS

W F Frafofen Tmed swig & ST swm—
@) SwEw T Ry oW o el e g Swied @ Hege
wwe B fhar o wem 2
(@ o e w1 AR, e 9 89 ) Sw T8 fbar oA
ST, '
(M) e FeR YIHRY JISHT & @R
@) R afwen Qo @ a, sk
(@ WoYeR WeEe SAEH FRaE & SR @ fiwRa saf |
) Su-fafwm (1) § feafeg SFEd STl & Frefofes @ wram |
(@) Terd—am fbe T IWIERT IS B
(@ wyed diwee ok aER, AR FE B @,
() ¥ YK @ dewse, fied @ gew o 1 Rerd 3w ®
yeRfa & W
@ RA@ 16 TR, 2012 QT THHO 301~14 /20103 & TEa
TAE B8 WME W U S T 06 40 W F WerhaR-uF ¥
T gRT: 4l
@ 37 RPEE @ A AN § o0 R @ o 7 SEe YA T
BE AT P A W CHTATE & AR 9 |

L AL | ] i o . B . )
T (L IR N] Irlnp n:wm \ u.uf's“ T M'ﬂu T I”".‘W‘ R
| : 3 ' [ . :



{9 11—Ev% 4] qEE T TR ST

(3) mﬁmmﬁﬁuqna%aﬁmﬁlﬁzﬁaﬁa%ﬁmmﬂ.
T @ A & FreRie g e I
(&) Frd ) g R
(@) W,Wmaﬂﬁﬁﬁ%@m
() m%mﬂzaﬁﬁWWWF
Tia s, dfae
[ fogTee 1IV4/3T61L/142/12]
ﬁwv?ft*{aﬁﬁm.aﬁwmsoa—os/zoﬂ—ﬂaﬁwﬁﬁﬁoswhﬁ
2012$WW$W,W.mm,amﬁféﬁfwoswﬁ,zmzaﬁ
e {5 Y1
ﬁmﬁz:q\aﬁﬁaﬁaﬁmﬁﬁﬂﬁwws—%/zwmﬂaﬁw%mwﬂﬁﬁ
mwwﬁﬁﬁﬁaﬂaﬂ,zmaﬁ e & <O, SRR, 9T 1, S 4
¥ et gS
Rpth 3 : 7 FFEA B SfRET GEn 30805 / 2011 —TGATE D TEA HEME
WWMWMmﬁ,2012as‘tqﬂﬂ$muﬂ,mmﬂmm,@€4ﬁ

ool 4 Wﬁﬁﬁfﬁ‘fa@wﬁw 308—05/2011—?13#@&#?{361#1#%
ﬁfmwawﬁﬂimormﬁ,zouﬁmwzﬁm,mw,mm,@‘341#
FTe g1
ﬁmﬁs:%ﬁﬁaﬁaﬁaﬁ{ﬂmma«%/zoﬂ—ﬂmﬁmﬂsﬁﬁﬁ
MWmmzsz,zmzﬁ AT B T, SRR, 7, TS 4
¥ gt g
Ms:wﬁﬁﬁﬁaﬁﬁﬂﬁwwa—%/zwfﬂm%mﬁmﬁ
ﬁmwwﬁ‘«n'ﬁww,zmzzﬁ‘f qﬂafﬁ"ﬂmﬁ,w‘ﬂ,ﬂmm,@s4ﬁ
g g
M?:mwwﬁwﬂﬂ@ﬁﬁmw(mwm)ﬁﬁmzm
'(2013W2)$eq€2ﬁqdwvﬁaﬁméﬁé%1

TN f13—2



SOV TR OF INDHA - EXTRAORDINARY fParT [11—SEC. 4]'

HIE® T

1, AR Aegen e e adee g RtwiRe sal @ fag fAftsa
v ? & o qeEuR War genr (@wd) aiE d Segen AaRd St
wiREl ® PfEaw 2y wd fuiRe &xd 21 3 TR @ Fftsa ¥ d-ds

Suil & wWid § Ay g wfd S & O 21 39 RS o) gen, ed-wd

arram Swiaet @ fag gy a1 FRY T 8

2. TXNUR O el 7 oe Rar 5 FRe ST 7 ey o @ Refy @
YRR Mg CATDH FAaH T S goM A4 FEET B @d W I aded
fafi=1 gonferdt S1 fafef yonell, Swiam waEE yEe wiewE afe § 9 g
W B 0 wie o G| Fs ol IR aF e § T e B g
B! AT YT GIEIR W1 FRTaA & fory sy & e nfdeer A arr
2 f qxeaR dar yerel g PfSpan @ g AN O w2 € Aes W
2 o T & o gredl wU F Imisi @ U e wr @ &) g Fw
R BT AR IYAT G T & I E W Swws @ fadt @ wven
w1 A g mideRer SR T 6y SH B SR R SR HiErge B
& fAfkeyor & Wl AR el w Raursl 3 far o & fog w
o g% @ | RRoura! & afmal w R avd dor uee W Wdltg WIa el
R R & & IR, MR 3 {EAR e dxev fifm, 2012 H @
WoEe & A ¥ 98 ffvme Ry ol e @1 frofa forn 81wt
I8 W HRAT IR & ST A Y T & AR W Heger AEd e
FaggHl @ Fftsan @ AR T & B e A8 8| 9% IR dal
yerael @ Pi-fee w2 b 9 Fiteue @ Ry 39 eR @ o ud iR
X ¢ A AR | |

R fika # ol o J@ia s

3 WY IR A d St e gdeg By g oo, W fé deger
AaTgel SelB FARM B SR B uREa R W £ fae F @ o
Brrpard @ g, frad i ¥ R-SwEw e 2, 9 @ o8| el 6w
Srareandt @ SEr AFT T R, SXEOR WAl FERe B I @ TRee |

"T""‘""” ML i M - ®E g L ="qu [EETI Jse— |
| 1 , §
| W a l] . l"la ; e



{
(9 [1}-—8vE 4] RA 1 TEGA : AFER

mWﬁmﬁ%Wﬂ,mwmﬁ,uﬁﬁWW
Sfrd s SR @) WO T A e W S

4, aﬁmﬁ,a@ﬁaémmmﬂﬂﬁmaﬁa%mwmmm
é?huﬁﬂﬂmmﬁmzﬁﬁfmmﬁmegw%ﬁaﬁmﬁﬁm&amﬁﬁi
W:Wﬁ%wwﬁﬁﬁwoﬁﬁtﬁéﬂﬂﬂluﬁwﬁm
aﬁmwﬁﬁaﬁ,ﬁummﬁﬁwwgoﬁﬂﬁ?—mﬂmﬁﬁuﬁa
oo vt R 31 R el @ g @ Sgdw &g o0 R am
ﬁ?—mﬁmmﬁﬁﬁaaﬁmwaﬁlmm$m,mm$
wﬁﬁa%w,ﬁ%hwﬁaﬁwaﬁm,mwm,ww
B gifFT FRR B e B

wmwmw)mwmm

"5 mﬁawmw(mm)m,awwmmmaﬁ
m%,wmaﬁm@ﬁﬁmmw.waﬁwzﬁmﬁﬁuﬁa
aaﬂ(goﬁﬂﬁama‘aﬁ)a%aqﬂﬁﬁmﬁﬁnﬂa%amwwmﬁqﬁmm
i (e AT SR ) @ AR T B e T a2
m,mﬁﬂﬁﬁﬁuﬁﬁaﬂﬁr,ﬁﬁﬁnﬁﬂwﬁmﬂﬁﬁnﬁ,w
mmwﬁmwaﬁﬁ@mﬁmﬁﬂa%ﬁwwﬁwﬁwﬁwﬁa
mﬁw.wmﬁﬁﬁmmwﬁwﬁﬂm%ﬁm'Wa%m

ﬁf&ﬁrﬁemw%ﬁmmﬁmé@tﬁiﬁmﬁﬁwﬁﬂﬁm
aﬁ%ww@mmmﬁtﬁsﬂa}mﬁﬁﬁem(ﬁﬁﬁﬁﬁﬁﬂﬁ

m#ﬁﬁﬁ)$m,ﬂémﬁ$mﬂmwwlwﬁlﬁwmﬂ
(qwm)uﬁw%amﬂﬁmemmﬁﬁﬁﬁﬁemmﬁaﬁagm
mwaﬁﬁﬁmwﬁsﬁwwﬁr,sﬁﬁﬁuﬁﬁﬁﬁaﬁﬂmﬁmﬂﬁﬁ
aﬁ%igﬁmﬂ$mﬁ—ﬁsmﬁﬂaﬁﬁﬁﬂﬂwmmﬁ
aﬁmaﬁ%aﬂ?uﬁwﬁ:mmﬁ%lmﬁmwmﬁaﬁm
aﬁﬂﬁwwwﬁzﬁmﬁwmm%m%mmaﬁﬁﬁmw
s\m%lwaﬂmzﬁwuﬂ;ﬁrﬁaamw%ﬁsmqmm%
Wﬁﬁmﬂ&%mﬁﬁaﬁaﬁmvﬁrﬁwmmmmm |



THE GAFELY 6 jamia o 0w o vy ey G- Seed)
- NI e

U REFT G VAR S D s T e SUT Ll eGHT TG

JEFN PR N S s e sl . e e

st IR I B PG MR I AGTTERT W@1E ShOTRONY

SeoTEn stA B oo LuHa s o wond e & Wil W 9ge 8 e ol

JREE T, S S S i g B I
HERGE DT I T I SRt T

s el ofimen e W TES SRl @ g ) A-guR @
FRU ARFIT W SAT-A W ¢ T IRE ¥ Uneds IuiEnmelt @ forg as#
g 21 M wemE ¢ frdn, oRete aieaial F Iudledl wEE: wihe
oy &1 M a0 g aeE W-TmR oAy B PR sl @ qiade
A, Uipy SwiET & BT A & @ D THER B | 7, U aneds e o
fr AR A AP S B 1 vaia el ae IR §
aIEd 8, emye Reft # 2 waife R-Sum 3 TR 9, SN W do @
mite g & Fafa o9 | TaE axd @ smawea g g R @
ey ¥ gl aifeET Ao o) afarl S T R e Gty SUNid, o
g TET B G A BT IR WD 7o 3 9¢e¥ &g fafeiia wR arer
e (37 W @ oy 150/-v0y § aftw 79) Fieaw 9 = 4 awd @ w9
Te 20 gy b dvete swiTmat § sivwr o, e Swiwmel @ e § g
on 3w B ¥ wer U, STE @ SR A (e Wed TeReie i

Frar ¥, geinT sfwen % foe sfiwan wR, Moe Il 8 CUTeR Ao
% ded ar WR @ o ¥, T ¥R W RE fhar mar B g6a s,

R sfiRen & A ¥, dvele SRR B R sifvwen sl @ AR ARG
foprT @1 T A B B

7. 3ft S A Y S @ PRV, Jeger Aagd AR B FEeT o) fon
9 & a9 AR B Pfte fey o o Ry & 15 T @ sfEw, sw |
a8 arn Sem s ) g Swiwn @ ardfeq TE A SToT ) g Wl |
15 Rt @ faraa sl €9, Re dtw IRIA, o THIR Hal YaT Bl
& T AR B GRFAY 3G AR F Bl FPEAR |

% %k ok &

i’owlldl\ RR. LERL I Tr'llt N .Hmu; 1 lwllle 1 COF) .W'““ YT P -
: : . (i 1K M&I



(9 1—TTE 4] ARG H TIIT ;. AHER

TELECOM REGULATORY AUTHORITY OF INDIA
NOTIFICATION
New Delhi, the 21st February, 2013

TELECOM CONSUMERS PROTECTION (SIXTH AMENDMENT) REGULATIONS, 2013{2 OF 2013)

No. 308-5/2011-Q0S.—In exercise of the powers conferred under section 36, read with sub-
clauses (i) and (v) of clause (b) of sub-section (I) of section 11 of the Telecom Regulatory
Authority of India Act, 1997(24 of 1997), the Telecom Regulatdry Authority of India hereby
makes the following regulations further to amend the Telecom Consumers Protection

Regulations, 2012 (2 of 2012), namely:-

1. (1) These regulations may be called the Telecom Consumers Protection (Sixth

Amendment) Regulations, 2013;

(2) They shall come into force on the 22™ of March, 2013.

2. In regulation 2 of the Telecom Consumers Protection Regulations, 2012 (hereinafter referred

to as the principal regulations),-

(a) after clause (a), the following clause shall be inserted, namely:-

“‘(aa) “activity” means a voice call (outgoing or incoming) or video call (outgoing or incoming)
or an outgoing SMS or a data session (upload or download) or usage of Value Added Services
or payment of rental in case of post paid connection or any other usage, as may be specified
by the service provider, as an activity ;”j

(b) after clause (b), the following clause shall be inserted, namely :-

“(ba) “Automatic Number Retention Scheme” means protection from deactivation of cellular
mobile telephone connection of a pre-paid consumer for non-usage on deduction of specified
amount from the account of the consumer.;”;

(c) after clause (h), the following clause shall be inserted, namely:-

“(ha) “Non-usage” means absence of an activity ; ”;

(d) after clause (1), the following clause shall be inserted, namely:-

i
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of a cellular mobile telephone connection of a postpaid consumer on the request of the

consumer and on payment of specified amount.;™;

3. In regulation 3 of the principal regulations, after clause (e), the following clause shall be

inserted, namely :-

“(f) the details regarding deactivation of cellular mobile tetephone connection due to non-

usage.”.

4. After Chapter Il of the principal regulations, the following Chapter shall be inserted,

namely :-

' “(la) “Safe Custody Scheme” means the facility for pretection from deactivation for non-usage |

“CHAPTER IV

DEACTIVATION OF CELLULAR MOBILE TELEPHONE CONNECTION DUE TO
NON-USAGE

11. Deactivation of cellular mobile telephone connection of pre-paid consumer due to

non-usage.---—Subject to provision of regulation 12, every service provider shall ensure that
no cellular mobile telephone connection of a prepaid consumer is deactivated for non-usage,
for a minimum period of ninety days or such longer period as may be specified by the service

provider.

12. Automatic Number Retention scheme for pre-paid comsumers.—--(1) No service
provider shall deactivate the cellular mobile telephone connection of a pre-paid consumer for
non-usage if an amount exceeding twenty rupees or such lesser amount, as may be specified by

the service provider, is available in the account of such consumer:

Provided that the service previder may deduct an amount not exceeding twenty rupees, as may
be specified by the service provider, from the pre-paid account of the consumer for extension

of period of non-usage beyond ninety days.

1 ] L i NT.WINI? oﬂ‘n. ([0 I i.uwhm- .‘,HWI; [} iwnllWi»lau>Ju.mm1 i 0o h"p-\Ww
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cellular mobile connection of the consumer shall be extended by a further period of thirty days
and this process shall be repeated till such time the minimum amount exceeding twenty rupees
or such lesser amount, as may be specified by the service provider under sub-regulation (1), is

available in the account of the consumer.

(3) If a consumer performs an activity during the extended period of non-usage, he shall be
entitled for a fresh period of non-usage of ninety days or such longer period as may be
specified by the service provider.

13. Safe Custody scheme for post-paid consumers.--—-(1) Every service provider shall

implement a safe custody scheme for postpaid consumers.

(2) No service provider shall deactivate the cellular mobile telephone connection of a post-paid

consumer for non-usage if such consumer makes a request for safe custody of his telephone

connection and makes payment of an amount not exceeding one hundred fifty rupees for every

three months or part thereof, as may be specified by the service provider.

(3) The service provider shall not charge monthly rental from the consumer during the period

of safe c'ustody of the cellular mobile telephone connection.

(4) If the post paid consumer of the cellular mobile telephone connection has made payment of

advance rent for a specified period, the service provider shall not deactivate the mobile

connection of such consumer on the ground of non-usage during the period for which advance

rent has been paid.

(5) If the consumer of cellular mobile telephone connection makes a request for restoration of | -

his mobile connection during the period of safe custody, the service provider shall, within

twenty four hours of receipt of request, restore his mobile connection.

14. The grace period for reactivation-——--(1) The cellular mobile telephone connection of a
consumer deactivated for non-usage shall not be allocated to any other consumer till the expiry
of a minimum period of fifteen days or such longer period, as may be specified by the service
provider, ﬁ(;m the date of deactivation and during such period the consumer can get his mobile

connection reactivated by making payment of an amount not exceeding twenty rupees, as may

be specified by the service provider.

/
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| 15. Communication of information to the consumer.-—-. (1 )Ever; s;rv-icc“provider shé“iﬂi

communicate to the consumers, in a transparent manner, the foliowing information -

(a) the period of non-usage after which the mobile contnection of the consumer is liable to
be deactivated;

(b) the details of the activities, the absence of which shail amount to non-usage;

(¢) the details of Automatic Number Retention scheme;

(d) the details of Safe Custody scheme; and

(e} the grace period for reactivation of the cellular mobile telephone connection.

(2) The information mentioned in sub-regulation (1) shall be intimated to the consumer

through :-

(a) Start Up Kit and Customer Acquisition Form;’

(b) tariff leaflets or brochures, if any;

(c) display on the website, retail points of sale and complaint centres of the service
provider:

{d) publication in one English and one regional language newspaper every six
months along with the tariff published under direction F. No. 301 -14/2010-ER
dated the 16™ January, 2012; and

(¢) SMS within ten days from the date of commencement of these regulations and every six

months thereafter.

(3) Every service provider shall, immediately on deduction of an amount under regulation 12,
provide to the consumer through SMS the following information :-

(a) the amount deducted:;

(b) the purpose for which the deduction is made; and

(c) the balance amount available in the pre-paid account of the consumer.”.

L

|
!
!
!

|

RAJEEV AGRAWAL, Secy.
: [ADVT. II/4/Exty./142/12]

f ' P AP AL b AR I i el b - ‘;! im0 |u|iw-s i '“l-n: i —l“'il ™ |



[ = 1—Evg 4] HG 1 TSTF ;TR 13

Note 1. — The principal regulations were published in the Gazette of India, Extraordinary, Part
11, Section 4 dated the 6th January, 2012 vide notification number No. 308-5/2011- QOS dated
the 6™ January, 2012. '

Note 2. — 1he principal regulations were amended vide Notification No.308-5/2011-QOS and
published in the Gazette of India,Extraordinary, Part IIl, Section 4 dated the 11thJanuary, 2012,
Note 3. —The principal regulations were further amended vide Notification No.308-5/201 1-QOS
and published in the Gazette of India, Extraordinary, Part III, Section 4 dated the 21stFebruary,
2012.

Note 4,- The principal regulations were further amended vide Notification No.308-5/2011-QOS
and published in the Gazette of India, Extraordinary, Part III, Section 4 dated the 7th March, -

2012.

Note 5. — The principal regulations were further amended vide Notification No0.308-5/2011-Q0S
and published in the Gazette of India, Extraordinary, Part 11, Section 4 dated the 22nd October,
2012, : :
Note &. — The principal regulations were further amended vide Notification No.308-5/201 1-QOS

- and published in the Gazette of India, Extraordinary, Part I, Section 4 dated the 27% November,
2012.
Note 7. ~The Explanatory Memorandum explains the objects and reasons of the Telecom
Consumers Protection (Sixth Amendment) Regulations, 2013 (2 of 2013).
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EXPLANATORY MEMORANDUM

L. Several Telecom Service Providers (TSPs) cﬁrrently prescribe a condition of deactivation
if the Cellular Mobile Telephone connections remain inactive for a certajn specified period. On
such deactivation the balance amount in the account of the pre-paid consumer gets forfeited. This

practice sometimes causes inconvenience to genuine consumers.

2. The TSPs contend that Cellular Mobile Teiephone connections in a state of continuous
non-usage not only block scarce numbering resource but also block their database space in
various systems like the Billing System, Customer Resource Management platforms etc.
Keeping such connections active in the system for unduly longf period becomes non-
remunerative for the TSPs. The Authority observed that the criteria for deactivation followed by
TSPs are not uniform and also are not transparently conveyed to the consumers, With a view to
protect the interests of the consumers while seeking to ensure better utilization of scarce
numbering resources, the Authority had initiated a consultation process for seeking views of
stakeholders on various aspects relating to deactivation of SIMs or mobile connections on the
ground of non-usage. After considering the views of stakeholders and keeping in view other
factors relevant to the issue, the Authority has decided to put in place certain regulatory

guidelines through an amendment to the Telecom Consumer Protection Regulation, 2012. The

Authority wishes to make it clear that there js no intention to mandate deactivation of Cellular

* Mobile Telephone connections on the ground of non-usage., It is solely at the discretion of the

TSPs whether or not to prescribe any such condition for deactivation.

‘Nor-usage’ attracting the condition of deactivation

3. The consultation paper had listed several possible activities which could constitute
‘usage’ of the Cellular Mobile Telephone Service connection. The list of activities, absence of
which constitute non-usage given in the regulation, is not exhaustive. While some of the
activities have been mandated to constitute usage, the TSPs will continue to have the flexibility

to include any other activity like activation of voucher, incoming SMS etc. in the scope of usage,
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4, Currently, most of the service providers prescribe sixty days of non-usage as the criteria
for deactivation of Cellular Mobile Telephone Service connections. The suggestions by
stakeholders are generally in the range of 50 days to 180 days. The Authority has decided to
prescribe a minimum of ninety days of non-usage with a grace period of fifteen days for
reactivation. The service providers will have the flexibility to decide a duration of non-usage
longer than ninety days for the purpose of deactivation. During the grace period, the consumer
will have the option to seek reactivation of the same number on payment of the prescribed fee

which shall not exceed rupees twenty.

Automatic Number Retention (ANR) and Safe Custody Schemes

5. The ANR Scheme which is meant for Mobile prepaid consumers enables the consumers
to protect their numbers (Cellular Mobile Telephone connections) irrespective of absence of
activity beyond the period (not below ninety days) specified for the purpose, by keeping
sufficient balance in their accounts. The service providers shall extend the date of deactivation
by thirty days on each occasion after deducting the prescribed amount not exceeding rupees
twenty from the balance available. If during such extended period the consumer performs any

activity specified as ‘usage’, his Cellular Mobile Telephone connection shall be considered as

active for a fresh period (not below ninety days) specified by the TSPs for deactivation due to

non-usage. This process of deducting the specified charge under ANR scheme from the pre-paid
balance of the consumer shall continue tilf such time the balance in the account falls below the
prescribed amount under these regulations. This scheme does not require any explicit positive
action on the part of the prepaid consumers and works automatically. The service providers also

get compensated for the work done in keeping the Cellular Mobile Telephone connections active

in the system. The ANR scheme ensures that forfeiture of balance amount in cases of

deactivation due to non-usage is kept at the minimum and thus prevents unjust enrichment of
TSPs. The amount already deducted from account of the consumer under the ANR scheme is not
required to be refunded in case the consumer, performs activity during the extended period of

non-usage under ANR scheme.

6. ‘Safe Custody Scheme’ is meant for Mobile postpaid consumers. The concerns on

account of deactivation due to non-usage are different and perhaps less relevant for postpaid
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consumers. Unlike in the prepaid platform, consumers in the postpaid plans generally pay
monthly rental and are therefore entitled to remain as active consumers despite continuous period
of non-usage. However, a postpaid consumer who expects non-usage of the Cellular Mobile
Telephone connection for a considerable period, will be in a disadvantageous position as he will
need to continue payment of monthly rental of the tariff plan despite non-usage. The safe
custody scheme mandated through these regulations enables a postpaid consumer to avoid
disconnection by making a request to this effect to his service provider and by paying the charges
(not exceeding Rs.150/- for three months) specified for the purpose. Considering that the
average revenue from postpaid consumers is several times higher than that of prepaid consumers
and that the scheme presumes a voluntary positive action on the part of the consumer, the
maximum charges for safe custody has been fixed at a higher level vis-a-vis the charges
applicable in respect of ANR scheme for prepaid consumers. Moreover, in the case of safe

custody, the postpaid consumer is not required to pay rental during the safe custody period.

7. If a cellular mobile telephone number is deactivated due to non-usage, the same number
shall not be recycled or reallocated to any other consumer within a period of 15 days from the
date of deactivation. In other words, there shall be a grace period of 15 days within which the
consumer shall be entitled for requesting the telecom service provider for reactivation of his
cellular mobile telephone connection with the same number on payment of the amount specified

for reactivation,
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