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HET: 311—28 / 2013~ TGINGH AR REAR AR TRGROT SHETIH, 1997 (1997 T 24aT) B GRT 11 BT SU-ERT (1)
o Ts (@) AR @us () & SU-—@s (v) W ST eRT 36 & Fdvid MR & Y WAfeqdl H WINT A §Y, IR GREAR
fif e TR, qReaR @it |uwer STHiaar M fafem, 2010 (2010 @1 6) # WM &R & fory YaggRT ffaRad
fafram qamaT 8, A -

TUAR s HIYUr SuHa FRMH (diesar weeH) W, 2013 (2013 & 15)

1. (1) 3 fafTomi @1 REAR aIRad |UOT IuHIET SO (diegal HeeE) fafam, 2013 HET SO |

() (@) o for @s (@) 7 e SuEhd &, 3 fafem, $96 I9ud § UeeE @ a8 9§ A i |

(@) 3= faf & e 4, e 5 7o ffem 6 o 3 yorm o ]l 9 30 T & Swid arg 81 |

2 EIR IS GO U I fafeE, 2010 & R 14 (PR swe ovEn o W e T g) W

(®) Su-fafem (3) # 9" w1 @1 Ui o W wfoRenfud fhar s,

(@) Su-fafem (3) @ e, fferRa Su—fafaw siaenfia foar Smoem, Ama: —

"(4)  OTRI@ROT & W USleRT Bl ColMIbeR, ST USlexvl FHIE B ¥ 60 fd yd faffde Jep & |y miteRe &

AT A G T 9t W, S0 USHaRYT & TGN & folY e HR Al § |

3. T fafrEl & fafrm 20 # Su—fafrm 2 #-

(®) e () # Frfered wege @1 i foram Smoem, e —

g fb TR - W APE-1V 4 e Wi @& Iuedl Bl Wit ) Whdl © qdl R
YT T SR @ 41 by Y G FHeid S VAT WA fbU T @ 15 Al & 3fer degaR qeid
febam e
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e (@) # ffaRad wReqe &1 siawenfia fam s, Jma: —

T b AR FHE-aEE W eV 4 [T 9usla & Suddl ol Wit @) gadl @ qdl e
ST T o< Hadl HewT Wom aTell BUN & 9 by MO gRe Wi B VAT W 6 I @ 15 oAl

& e} TEIAR AT fbar Sem;

ua ol @ -1 #-
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TS 6 & WM R fforled @ o1 ufirenfia f&ar smom, Aama: —

"6 Tl Y TeHIbER TSRyl Yodb & WY § Bl Uid B9k BUY (5000 $UT) FT A Bl | HISET Seldes
faFTT 14 @ STAR 37U USHHRYT HT FAGRY IR & (oY, Gollxvl & TGO & Yob & WU H dadl Ud goR
TV (5000 TUY) BT YA FT;

TS 7 & WM R f=forled @ o1 ufrenfia f&ar smom, A —

"7 SREAR T & TH YIS & WY Uollehd CelldIey 9@l 4 ol T3 Uishal & JFFER AU USlidRoT & forg,
QRN & SeeT H” |

TS 8 H ISRV Yo WIS LA A "GRT UL W 4, "TAT YIS RUeT Yob'' Wal Pl A fpAT ST |
e 9 & WM W MHReT T 31 gioRenfia fam e, Fma: —

"9, TR GRT WUl USHARYT Yo BI O bl e e foel A iR A @ WieR TEl fha
S|

TE 10 & SU-TS () ¥ PoF q Ukl (TR Yo' B TN 9 PO a0 UK) R B 44 Y@l
"3R e e Yob' BT el A1 e |

G 18 B A fhar S |

e 19 DI @ 18 & ®U A O 3ifdhd fdar Swm |
e 20 B W 19 B WU A U 3ifdha foar e |
e 21 Bl @ 20 & ®U A O 3ifdha fdar Smem |
e 22 BI WS 21 & WU A U 3ifdha foar Sme |
e 23 Bl @8 22 & wY A O 3ifdhd fdar Smem |
e 24 B WS 23 B WU A U 3ifha far Sem |

o fafet & - IV #-

(®)

(@)

T 9 H vIeal, e, 3Pl TAT PGB "B ThH @RI YU (1,00,000 FUY)” & RAH W “Hael TAR R YU
(50,000 TTT) Br" ferenfiT o STwT|

Ge 11 & WH R FfRed @ o yforenfia fear smem, sma: —

“(11) SERT U 39 91 W FEA © (4 Gl N VW ITHIET $ @ifod amvivad GUN Ao @ forg, e
TBIM FaR, IS ITHIGT A AR H IS @, AT YTl §RT QO U Bl Y Alfed W fhy oM W
T U UF @ BUY (dael 1,00,000 BUY) dI fARad GRAA R ST BRARAT | TERT U8, 39 910 WA
HEAd © b HaT USTAT §RT SR Il 91 YR a1 Jaifod aififedd FUe o W TERT AIfed ol I R,
T U8 UF oG UAN BOIR U (Bael 150,000 TUQ) &1 ifRad GRR{fa IRT S S0 dwarim qen 54 eR
& 3paifed o WIYOT W9 & HRU YaRE UGl §RT CAlMIdes I dRRT Aled Hol S TR gasl 9el IR
A TV (@dct 4,00,000 TIY) B HfcRad gherfar R ST FRammT |

qa fafrEl 31 sgE-5 4

(®)

(@)

TS 8 e, R, DT TAT PISH H UG ARG $UY AA (1,00,000 TYY) B XAH W HaA TAR TR BUY
(50,000 TUY)" T3 HferRenUT febaT SITQT |

Ge 10 & WM R FHfied We yfovenfia fear s, wma: —
“(10) SERT U 3W 9@ W FEAD § (b Al W VW ITHIET B @i avias GUNT Ao @ forg, fra
TBIN R, IS ITHIGT A IR H I @, AT YSTAT §RT QO U Bl Y Alfed W fhy oM W

T U TP A HUU (Hae 100,000 $UT) B ifARad gforfar IR ST FRERAT | ORI U, 9 91 WA
[EAd © b a1 YSTAT §RT GO U6 I 1 YBR I JFAifd aIfviad FUNIT Wol TR GERT AIfCH ol O R,
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TR U8 TP oG U9 BOIR SUU (dael 150,000 TUQ) &1 ifRad i IRT S S0 dwarim qen 56 R
@1 3ralfed aAOe HITT 9ol & HROT VA UGl §RT GER W&l I CIRT Al ol 9 W, 3O Ul aR
A TIY (@dct 4,00,000 TIY) B HfcRad gherfar IR ST FRammT |

TSN 3yare, Aferd

[fa=Tom 111 /4 / 3R / 142,/ 13]

feoelt 1: o fAfRrEl a1 SR F@ 30517 /2010-RATH & Ted IR & Io1ud, ARV, A1 101, TS 4 7 i 01 ey,
2010 BT YeRIRIA fom a7 |

feupft 2 @ ARl @1 SfRgET W@ 305—17 /2010-F3ATE & qEd WG fHar A1 TN IRT & IO, MR, 9N 111,
e 4 7 A1 14 R, 2010 BT Y1 fHar |

feuelt 3: Hqa fafRml @1 foRgEET AT 305—17 /2010—-FYATH & HEZH | Y WA b1 TIT (GHRT HRIEH) AT 9IRGB <ol
STIRIRYT, AT 111, TS 4 ¥ 28 f¥aR, 2010 BF J&1f0d fohar |

feuelt 4 e A=Al @1 SfoRgEAT AT 305—17 /2010—-RYHATE & HEAH | T WG a1 7 (FRRT Hele) T 9Rd & 1003,
STARIRYT, AT 111, TS 4 H 31 SFaR), 2011 T YT far T |

feuelt 5: o fAF Rl 31 SR W 30517 /2010-FATH & AR W T W a1 7 (e W) T R & e,
STIRIRYT, AT 111, TS 4 H 28 TR, 2011 B Y1 foham a7 |

feult 6: e fafml @1 eRgEAT AT 305—17 /2010—RYATE & HEZH | Y WA b1 TT (Urdal ) T WRd & ]9,
STIRIRYT, AT 111, TS 4 ¥ 18 WTd, 2011 Bl YGHIT fdhar |

feuelt 7: g fafrrl o1 sifeRgae SR 352-04 /2011 (@RIATTH) U @ AW A G G G T (@Ol W) T ARG
@ 19, SRATIRY, 91T 111, @E 4 # 05 Ryawr, 2011 & YR foar mar |

feufy 8 7ot fafvemt @1 sifeRgaeT e 352-04 /2011 (FiCw) & AEAH | G R A T (Aat W) de IR @
TS, SRR, 9N 111, T 4 ¥ 25 3GqER, 2011 BT YHIR fdam T |

fewelt o: w1 fafreml @ SfRgEAT |AT 352—04 /2011—WY (RISATH) & AEZH YA WA a1 TIT (S1Sai e T 9Rd &
RTSTO, SRATIRY, 9T 111, @ 4 § 01 FaWR, 2011 B GG fobaqm 727 |

fewelt 10: 9 RAFRET 31 ST FEA 30524 / 2011—RACA(TH) & AIH | G GG by 71 (il G2 9 R @
RTSTO, SRRV, AT 101, T 4 § 14 7, 2012 B YRR o 7 |

feuelt 11: 7@ fafsi @1 ARRGEAT AT 311—13 /2012-FYACE & AEFH W YA QAN B T (GHal W) qO1 AR @
RTSTO, SRRV, AT 10, @€ 4 § 05 7GeR, 2012 B YHIRIT o a7 |

feuelt 12: gt faFrml S SARREET FEAT 31123 /2011—TGIATH & AEAA W YA WA AT AT (ARSI W) T ARG B
RTSTO, SRATIRY, 9T 111, @€ 4 § 24 W, 2013 1 YT fbar T |

feuelt 13 o ARl 1 ARREAT W@ 311-23 /2013-RATH & WA § YA WA [HAT T (RGN HARA) TN ARA B
RTOTO, SRATIRY, 9T 111, @€ 4 § 24 WE, 2013 1 YT fbar T |

ool 14: 7qa1 fafrrEl @1 fRgE W 311-27 /2013-TGATH B AREH W Y WG A T (Reai W) T WRd @
RIS, AR, 91T 111, TS 4 22 3R, 2013 Bl USRI febar a7 |

fewolt 15 RETHE FUR H REIR AIIEG WS IuHad A (diegar wee) faftm 2013 (2013 @7 15) & SewEl U@
HROT B IRAT & TS B |

ARATHS T

1. THIR I, aIRTS [haTdaml & G8mar o & fofy ¥ol O dTel THUAH 312al A0 didl & @9 4 Sfdifod
IO SO (GRRM) W @ I W UM § | a9 2009-10 H Higawr A JURN @1 FRIFT oA @ fore fafameer 93
@1 e B qr 01 fIHR, 2010 P "GREAR AONIS GYTOT Iudat AN fAFRE, 2010 R fRaT| 59 ffRE 4
WA BT 10000 TUY & VHHL Yodb & YATH & A & CAMBbeR R AR TSR0l dRaM $ ITay 8| 9
fafs § a8 A Iudy 2 f fodll ff ColMer @1 Wal SR W REUR GORM U @R 9 U4 9al Yl & U™
1,00,000 $UT & YRS gl TR & wu # ST e e 2|

2. fafeml # Swiad Sudy 59 Savy @ AT fy MU O f A Wt TefMaeR o amueT WtERYT & W USieRd awa
T T AMUR BT geTaT < dlel ANTD AL BT UK T HR & 398D STHIadT 70 Y] TTHIGIAR H 3of vl ol
ar i @ ween PR @ e | denfl, Swvad! geA, sHe fmdia & Rig g8 | Tl B Sy 7 31 U
CHMBER & WY ¥ Uoighd $RA, 981 3Fd Collde]] o f4FT 37U JUPT CellAIDeR B B H Uil $RAI, FETe
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A W& BT G ORI | R WO el AT Comiaey, Wgfaw & faftaH & eA¥eR & ae] W§d §Y Y
TR XZ, SR I STMIERl’ & w4 H 3d R Pie U By 9 TR GREAR SUHEdR B JUR & w9 o
I ¥ Bict Bl 3R T (TATATE) ¥l |

T @ AT <, e BT STl BT 991 WedT # w8 X R & aR 7 Rierd @ 9 o | @
IR, WRERYT §RT G &1 §X o & forg ARl qon feel & wrem 9 gwaed axa IuHiaaistl & fRidmii &1 aHmm
fepam | U MU ARl IuTAl # SR wel & WM W Aol U gUR @l 16 (@ R ufd e veweee @
sifreraw e fafed @ 3), ufd R ufd 37 100 & e THwHTE WO oM R (aRS 1iqus e mar T Oe | A
T TR @ REeR @ Wi W e e G, STHied GNeddl Bl R Wl dl SuHied |
RIS TATATE Wl O @ fdog IE9 Ud gedgdl WK (Bal WM, SUHied §R1 Rerd eRe Bl guE
ST, U TGS BT ST JAUD HIGIAUT & WIS Yoiehd HRAR T, CHAMIBICT avd €, ST GREAR ARl &l HIeT
ST T S Beigd! § STl oIl A IMHA & |

wafes, TR & fAfmaEaR ewey 3 JURN o Fwer fEia g8 ¢ g 38 O WY 9 99 T g8 © | 9N 98
g o W feqal grr PR SO ST (THURUE JRrdT did) @ WU W, Wil ColMide] @ Y H Uoiiehd Wl §, 9 31
YA BT TR T PR I8 & a2 o W R 8 & | V9 fdd (a2 A Sudiaiell” &1 Bed WY gROT 9]
A B, T TP GIHAR Gl BT UTK PR BT Yl 9Ga¥d S CAMIICT fharberl & g SUIRT BT 8l & |

TRGRY I8 Alc axa ffad & 6 Iwdaani & o 99w § Ramd §of, S sufal, oot onfe @ &R | @
S gTefl Biet AT WO S el ¥o¥ B1d €, Sl & wifdexer gR1 e Y fafRE B wHe w9 sEeel ok gy, o
@AMUR BT 9 & foIy ATuiicha TelMde” &1 HaN W &Rd & | e I8 W6 ol /e U=l 89 & A I
TR B aROT 5 TRV gRT 9N U 70 fafeml qon el & offurele 7 &/ & 9 WY 9 Saikel! €, g9,
37 BUMGT BT STRGRT §IM B foly WSRO o SUuiiehd ColMides & AR W ClMIdeT $rat ¥ ford uw 1w oy
wﬁgﬁmﬁa%wﬁWWﬁﬁ?ﬂmaﬂﬁmWamw,ﬁﬁm(13ﬂﬂ?ﬁ%ﬁ)ﬁﬂ?ﬁaﬂmzﬁrﬁﬁa
foram 2 |

TfREReT o Afed e 2 6 qrear aftfvad v SyHiear M ((Real deee)  faftam, 2013 & srfaed & weand
da, &1, faeext onfe & <1 aifvier R T8 IuHiaell § 91 &, Ol CollMidey & &U H Uoiiepd 781 o 71 4 AMe
10 3% arel e AerEet o)t & Areaw & gl 49 @ O |y 7 W 9% gadal d6f B Riemdl & whe
Fo—driare! RUE URT 1 BT el © | $0] IAHAT 4, §B 8 §Pi 1 I8 IR A1 & 378 AR Afed # W BIe
SR /Toie A1 &, e I Cellidey & w9 4 BRi &R & oy, WaT UawT & U™ 1,00,000 TUY B1 YR TRMfa 1
IR BT T8 B B olY T I el & | SAalh, §Hl 7 Jg AR 1 8 & ol & Sher / woie a7 @ forg wgfamn
@ I CAMIde & ®U A USRI I AW FIRT § M, SR CelHde a9 & fog doliewr PR den
yRfYe wfrffa AR # & F @1 @ R R @ifd 37 Bl wie /et 91 fafeia e § @R e @ 1@
IR JUALT G o D |

TRIROT 7 A8 A1 Ur 6 U Toicl / ToiRidl §RT CllIde] & U H USHRYl A $RaM & U U Jd BRYT USHaR0T Bl
AN T RS FfRfer IR &1 @ # g9 AT & | S, WSRO 1 SRY W fER b o Swer W ¢ @ af
T SR CelldieR] H ¥ IS PR WIGAW & WS CoMde & U W Uihd @ WY q aiiad
DIl /THUHUE BRA & fory fafed SoiMider ST &7 ST &3 Y, 3difod aifvige JUSor § oo &H o S |
TEIAR, §7 TOIRAl /Toicl 3 WG & W Uollervl d_a & Uicdried o< & fog widexer 4 g9 fafm 4
UOfHRoT SFafdy, SNEROT Yods Tl URME Wi ST JIRT @1 eflenm of € |

TELECOM REGULATORY AUTHORITY OF INDIA
NOTIFICATION
New Delhi, the 3rd December, 2013
No. 311-28/2013-Qo0S.—In exercise of powers conferred by section 36, read with sub-clause(v) of clause (b)

and clause (c) of sub-section (1) of section 11, of the Telecom Regulatory Authority of India Act, 1997 (24 of 1997), the
Telecom Regulatory Authority of India hereby makes the following regulations to further amend the Telecom
Commercial Communications Customer Preference Regulations, 2010 (6 of 2010), namely :—

THE TELECOM COMMERCIAL COMMUNICATIONS CUSTOMER PREFERENCE (FOURTEENTH

AMENDMENT) REGULATIONS, 2013
(15 OF 2013)

. (1) These regulations may be called the Telecom Commercial Communications Customer Preference (Fourteenth

Amendment) Regulations, 2013.
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2) (a) Except as otherwise provided in clause (b) ,these regulations shall come into force from the date of
their publication in the official Gazette.

(b) Regulation 4, regulation 5 and regulation 6 of these regulations shall come into force after thirty
days from the date of their publication in the official Gazette.

2. In regulation 14 of the Telecom Commercial Communications Customer Preference Regulations, 2010 (hereinafter
referred to as the principal regulations),

(a) in sub-regulation (3), for the word “three” the word “five” shall be substituted;
(b) after sub-regulation (3), the following sub-regulation shall be inserted namely :—

“(4) A telemarketer registered with the Authority may, sixty days before to the expiry of its registration, submit
an application to the Authority, along with the specified fee, for renewal of its registration on the same terms
and conditions.”

3. In regulation 20 of the principal regulations, in sub-regulation 2,—
(a) in clause (a), the following proviso shall be inserted namely :(—

“Provided that, the Authority may, from time to time, amend the provisions of the agreement specified in
Schedule-IV and every agreement entered into between the access provider and telemarketer shall be modified
accordingly, within fifteen days of such amendment”;

(b) in clause (b), the following proviso shall be inserted namely :—

“Provided that, the Authority may, from time to time, amend the provisions of the agreement specified in
Schedule-V and every agreement entered into between the access provider and transactional message sending
entity shall be modified accordingly, within fifteen days of such amendment”;

4. In Schedule-III to the principal regulations, —
(a) for clause 6 the following clause shall be substituted, namely:—

“6. All new telemarketers shall pay Rupees Five Thousand only (Rs. 5000) as Registration fee. Existing
telemarketers, renewing their registration as per regulation 14, shall pay Rupees Five Thousand only (Rs. 5000)
as fee for renewal of their registration”;

(b) for clause 7 the following clause shall be substituted, namely :—

“T. Telemarketers registered with the TERM Cell of Department of Telecommunications shall apply afresh for
new registration as per the procedure in the Schedule.”

(c) in clause 8 after the words “registration fee” and before the word “by”, the words “and customer education fee”, shall
be deleted.

(d) for clause 9 the following clause shall be substituted, namely :—
“9. Full registration fee has to be deposited by the telemarketer and no part payment shall be accepted.”

(e) in sub-clause (a) of clause 10, after the bracket and words “(registration fee” and before the bracket and word) “by”,
the words “and customer education fee”, shall be deleted.

(f) clause 18 shall be deleted.

(g) clause 19 shall be renumbered as clause 18.

(h) clause 20 shall be renumbered as clause 19.

(i) clause 21 shall be renumbered as clause 20.

(j) clause 22 shall be renumbered as clause 21.

(k) clause 23 shall be renumbered as clause 22.

(1) clause 24 shall be renumbered as clause 23.

5. In Schedule-IV to the principal regulations,—

(a) in clause 9, for the words, letters, figures and brackets “rupees one lakh only (Rs. 1,00,000)”, the words, letters,
figures and brackets “rupees fifty thousand only (Rs. 50,000)” shall be substituted.

(b) for clause 11, the following clause shall be substituted, namely :—
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“(11) The second party has agreed that on issue of first notice by the Access Provider to the second party for sending
unsolicited commercial communication to the subscriber whose telephone number appears in the National
Customer Preference Register, the second party shall deposit additional security amount of rupees one lakh only
(Rs.1,00,000/-). The second party has also agreed that on issue of second notice by the Access Provider to the
telemarketer for sending similar unsolicited commercial communication, the second party shall deposit
additional security amount of rupees one lakh fifty thousand only (Rs. 1,50,000) and on issue of third notice by
the Access Provider to the telemarketer for sending similar unsolicited commercial communication, the second
party shall deposit an additional security of amount of rupees four lakh only (Rs. 4,00,000).”

6. In Schedule-V to the principal regulations,—

(a) in clause 8, for the words, letters, figures and brackets “rupees one lakh only (Rs. 1,00,000)”, the words, letters,
figures and brackets “rupees fifty thousand only (Rs. 50,000)” shall be substituted.

(b) for clause 10, the following clause shall be substituted, namely :—

“(10) The second party has agreed that on issue of first notice by the Access Provider to the second party for
sending unsolicited commercial communication to the subscriber whose telephone number appears in the
National Customer Preference Register, the second party shall deposit additional security amount of rupees one
lakh only (Rs. 1,00,000/-). The second party has also agreed that on issue of second notice by the Access
Provider to the second party for sending similar unsolicited commercial communication, the second party shall
deposit additional security amount of rupees one lakh fifty thousand only (Rs. 1,50,000) and on issue of third
notice by the Access Provider to the second party for sending similar unsolicited commercial communication, the
second party shall deposit an additional security of amount of rupees four lakh only (Rs. 4,00,000).”

RAJEEV AGRAWAL, Secy.

[ADVT.III/4/Exty./142/13]

Note 1: The principal regulations were published in the Gazette of India, Extraordinary, Part III, Section 4 vide
notification No. 305-17/2010-QoS dated 1™ December, 2010.

Note 2: The principal regulations were amended vide notification No. 305-17/2010-QoS and published in the Gazette of
India, Extraordinary, Part III, Section 4 dated 14" December, 2010.

Note 3: The principal regulations were further amended (second amendment) vide notification No. 305-17/2010-QoS and
published in the Gazette of India, Extraordinary, Part III, Section 4 dated 28‘hDecember, 2010.

Note 4: The principal regulations were further amended (third amendment) vide notification No. 305-17/2010-QoS and
published in the Gazette of India, Extraordinary, Part III, Section 4 dated 3 17 anuary, 2011.

Note 5: The principal regulations were further amended (fourth amendment) vide notification No. 305-17/2010-QoS and
published in the Gazette of India, Extraordinary, Part III, Section 4 dated 28" February, 2011.

Note 6: The principal regulations were further amended (fifth amendment) vide notification No. 305-17/2010-QoS and
published in the Gazette of India, Extraordinary, Part III, Section 4 dated 18" March, 2011.

Note 7: The principal regulations were further amended (Sixth amendment) vide notification No. 352-4/2011-CA (QoS)
Pt. and published in the Gazette of India, Extraordinary, Part III, Section 4 dated OSthSeptember, 2011.

Note 8: The principal regulations were further amended (Seventh amendment) vide notification No. 352-4/2011-CA
(QoS) and published in the Gazette of India, Extraordinary, Part III, Section 4 dated 25thOct0ber, 2011.

Note 9: The principal regulations were further amended (Eighth amendment) vide notification No. 352-4/2011-CA (QoS)
and published in the Gazette of India, Extraordinary, Part III, Section 4 dated 1* November, 2011.

Note 10: The principal regulations were further amended (Ninth amendment) vide notification No. 305-24/2011-QoS
(SP)and published in the Gazette of India, Extraordinary, Part III, Section 4 dated 14" May, 2012.

Note 11: The principal regulations were further amended (Tenth amendment) vide notification No. 311-13/2012-QoS and
published in the Gazette of India, Extraordinary, Part I1I, Section 4 dated 5t November, 2012.

Note 12: The principal regulations were further amended (Eleventh Amendment) vide notification No. 311-23/2013-
QoS and published in the Gazette of India, Extraordinary, Part III, Section 4 dated 24 May, 2013.

Note 13: The principal regulations were further amended (Twelfth amendment) vide notification No. 311-23/2013-QoS
and published in the Gazette of India, Extraordinary, Part III, Section 4 dated 24 May, 2013.

Note 14: The principal regulations were further amended (Thirteenth amendment) vide notification No. 311-27/2013-
QoS and published in the Gazette of India, Extraordinary, Part III, Section 4 dated 22 August, 2013.

Note 15: The Explanatory Memorandum explains the objects and reasons of Telecom Commercial Communications
Customer Preference (Fourteenth Amendment) Regulations, 2013 (15 of 2013) .
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EXPLANATORY MEMORANDUM

1. Telecom customers are aggrieved with Unsolicited Commercial Communications (UCCs) in the form of SMSs
or voice calls to promote commercial activity for quite a long time. In 2009-10, TRAI reviewed the regulatory
framework for controlling UCCs and, on 1" December 2010, issued “The Telecom Commercial
Communications Customer Preference Regulations, 2010”. These regulations have provision for mandatory
registration of telemarketers with TRAI after payment of a one-time fee of Rs. 10,000. These regulations also
provided that before taking the telecom resources from service provider, a telemarketer has to deposit initially an
amount Rs. 1,00,000 with service provider as security deposit.

2. The aforesaid provisions were made in the regulations with the aim that if all telemarketers registered
themselves with the Authority and the consumers electing not to receive promotional commercial messages
register themselves in NCPR, the menace of UCCs would be controlled. However, subsequent events proved
otherwise. Though some did register as telemarketers, many others chose to continue operating as telemarketers
without registering themselves as such. That is, most of those sending UCCs, operated beyond the pale of
TRATI’s regulations; they obtained multiple SIMs as “normal subscribers” and made calls or sent out messages
(SMSs) in bulk as UCCs to other telecom subscribers.

3. The UCC menace persisted leading consumers to complain about the number of UCCs being received. At
various points of time, the Authority has responded to consumers’ concerns by intervening through Regulations
and Directions to curb the problem. The significant measures taken includes Stopping UCCs sent through
international routes, [Providing a ceiling on the number of SMSs per SIM per day,] Economic deterrent to
sending more than 100 SMSs per SIM per day, Mandating signature verification of bulk SMSs, Enhancing
consumer awareness and obtaining an undertaking from subscribers against sending commercial SMSs, Making
it easy for consumers to file a complaint, Disconnection and blacklisting of subscribers who do telemarketing
without registering themselves with TRAI etc.

4. While the Authority’s regulatory interventions have tempered the menace of UCCs, it has not altogether abated.
The problem is that UCCs (SMSs or calls) from persons not registered as telemarketers continue to irritate and
harass normal subscribers. Such individuals deliberately masquerade themselves as “normal subscribers” even
though their primary purpose for obtaining telecom resources is for telemarketing activities.

5. The Authority has noticed with concern that a large number of complaints received from consumers pertain to
calls or messages originated by or on behalf of banks, insurance companies, builders etc. who are promoting
their business by engaging unregistered telemarketers in total disregard of the regulations made by the
Authority. These organisations, being the principal are equally responsible for the non-compliance of the
regulations and directions issued by the Authority to address the problem of UCC. Hence, in order to make these
entities accountable, the Authority has decided to amend the regulations (13th Amendment) to provide for
disconnection of all telecom resources of such organisations if they are found to be engaged in telemarketing
through unregistered telemarketers.

6. Authority has noticed that after implementation of The Telecom Commercial Communications Customer
Preference (Thirteenth Amendment) Regulations, 2013 majority of complaints pertaining to entities such as
banks, insurance, builders etc. are against those subscribers who were not registered as telemarketers and were
making the UCC through their normal 10 digit mobile numbers. Authority has asked all the major erring banks
to submit their action taken report in respect of complaint. In response, some of the major banks have submitted
that there are small dealers/agents, in their business model,who do not have much incentive to afford the initial
security deposit of Rs. 1,00,000 with service providers for working as a telemarketer. Although, banks assured
that they have mandated the condition of registration as telemarketer with TRAI is compulsory for becoming the
dealers/agents of bank, however, they also requested to reduce the registration charges and initial security
deposit for becoming a telemarketer to motivate and provide the opportunity to these small agents/dealers to do
the business in a legitimate manner.

7. Authority has also observed that one of the primary reason for non registering as telemarketer by such agents/
agencies is saving in cost of registration and initial security deposit. Therefore, Authority considered the request
and is of the view that unsolicited commercial communication may be significantly reduced if majority of these
unregistered callers are registered as telemarketer with TRAI and use the prescribed telemarketing resources for
making the commercial calls/SMS. Accordingly, to facilitate and to motivate these agencies/agents to register
themselves with TRAI, the Authority reviewed the registration period, registration fee and initial security
deposit amount through these regulations.
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