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Hkkjrh; nwjlapkj fofu;ked izkf/kdj.kHkkjrh; nwjlapkj fofu;ked izkf/kdj.kHkkjrh; nwjlapkj fofu;ked izkf/kdj.kHkkjrh; nwjlapkj fofu;ked izkf/kdj.k    

vf/klwpukvf/klwpukvf/klwpukvf/klwpuk    

ubZ fnYyh] 3 fnlacj] 2013 

la[;k% 311&28@2013&D;wvks,lla[;k% 311&28@2013&D;wvks,lla[;k% 311&28@2013&D;wvks,lla[;k% 311&28@2013&D;wvks,l----&&&&Hkkjrh; nwjlapkj fofu;ked izkf/kdj.k vf/kfu;e] 1997 ¼1997 dk 24oka½ dh /kkjk 11 dh mi&/kkjk ¼1111½ 
ds [kaM ¼[k½ vkSj [k.M ¼x½ ds mi&[kaM ¼v½  lkFk ifBr /kkjk 36 ds varxZr izkf/kdj.k dks iznRr 'kfDr;ksa dk iz;ksx djrs gq,] Hkkjrh; nwjlapkj 
fofu;ked izkf/kdj.k] nwjlapkj okf.kfT;d laizs"k.k miHkksDrk vf/keku fofu;e] 2010 ¼2010 dk 6½ esa la'kks/ku djus ds fy, ,rn~}kjk fuEufyf[kr 
fofu;e cukrk gS] uker~% %& 

nwjlapkj okf.kfT;d laizs"k.k miHkksDrk vf/keku ¼pkSngoknwjlapkj okf.kfT;d laizs"k.k miHkksDrk vf/keku ¼pkSngoknwjlapkj okf.kfT;d laizs"k.k miHkksDrk vf/keku ¼pkSngoknwjlapkj okf.kfT;d laizs"k.k miHkksDrk vf/keku ¼pkSngoka la’kks/ku½ fofu;e] 2013 a la’kks/ku½ fofu;e] 2013 a la’kks/ku½ fofu;e] 2013 a la’kks/ku½ fofu;e] 2013 ¼2013 dk 15½¼2013 dk 15½¼2013 dk 15½¼2013 dk 15½    

1111-      ¼1½  bu fofu;eksa dks nwjlapkj okf.kfT;d laizs"k.k miHkksDrk vf/keku ¼pkSngoka la’kks/ku½ fofu;e] 2013 dgk tk,xk A 

¼2½  ¼d½  tSlk fd [kaM ¼[k½ esa vU;Fkk micaf/kr gS] ;s fofu;e] buds jkti= esa izdk'ku dh rkjh[k ls ykxw gksaxsA 

¼[k½  bu fofu;eksa ds fofu;e 4] fofu;e 5 rFkk fofu;e 6 jkti= esa izdk'ku dh frfFk ls 30 fnu ds mijkar ykxw gksxsa A 

2222----    nwjlapkj okf.kfT;d laizs"k.k miHkksDrk vf/keku fofu;e] 2010 ds fofu;e 14 esa ¼ftls blds Ik'pkr~ ewy fofu;e dgk x;k gS½ esa]& 

¼d½   mi&fofu;e ¼3½ esa **rhu** 'kCn dks **ikap** 'kCn ls izfrLFkkfir fd;k tk,xk; 

¼[k½ mi&fofu;e ¼3½ ds Ik'pkr] fuEufyf[kr mi&fofu;e var%LFkkfir fd;k tk,xk] uker% %& 

**¼4½   izkf/kdj.k ds lkFk iatho`Qr dksbZ VsyhekdsZVj] viuk iathdj.k lekIr gksus ls 60 fnu iwoZ fofufnZ"V 'kqYd ds lkFk izkf/kdj.k ds 
le{k leku fuca/ku o 'krksZa ij] vius iathdj.k ds uohdj.k ds fy, vkosnu dj ldrk gSA** 

3333----    ewy fofu;eksa ds fofu;e 20 esa mi&fofu;e 2 esa& 

 ¼d½ [kaM ¼d½ esa fuEufyf[kr ijUrqd dks varLFkkZfir fd;k tk,xk] uker~% %& 

**c'krsZa fd izkf/kdj.k le;&le; ij vuqlwph&IV esa fofufnZ"V le>kSrs ds mica/kksa dks la'kksf/kr dj ldrk gS rFkk ,Dlsl 
iznkrk rFkk VsyhekdsZVj ds chp fd, x, izR;sd le>kSrs dks  ,slk la'kks/ku fd, tkus ds 15 fnuksa ds vanj rn~uqlkj la'kksf/kr 
fd;k tk,xk**; 
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 ¼[k½ [kaM ¼[k½ esa fuEufyf[kr ijUrqd dks var%LFkkfir fd;k tk,xk] uker~% %& 

**c'krsZa fd izkf/kdj.k le;&le; ij vuqlwph&V esa fofufnZ"V le>kSrs ds mica/kksa dks la'kksf/kr dj ldrk gS rFkk ,Dlsl 
iznkrk rFkk ysu&nsu laca/kh lans'k Hkstus okyh daiuh ds chp fd, x, izR;sd le>kSrs dks ,slk la'kks/ku fd, tkus ds 15 fnuksa 
ds vanj rn~uqlkj la'kksf/kr fd;k tk,xk**; 

4444----    ewy fofu;eksa dh vuqlwph&III esa& 

 ¼d½ [kaM 6 ds LFkku ij fuEufyf[kr [kaM dks izfrLFkkfir fd;k tk,xk] uker~% %& 

**6 lHkh u, VsyhekdsZVj iathdj.k 'kqYd ds :Ik esa dsoy ikap gtkj #i, ¼5000 #i,½ dk Hkqxrku djsaxsA ekStwnk VsyhekdsZVj 
fofu;e 14 ds vuqlkj vius iathdj.k dk uohdj.k djus ds fy,] iathdj.k ds uohdj.k ds 'kqYd ds :Ik esa dsoy ikap gtkj 
#i, ¼5000 #i,½ dk Hkqxrku djsaxs**; 

¼[k½ [kaM 7 ds LFkku ij fuEufyf[kr [kaM dks izfrLFkkfir fd;k tk,xk] uker~% %& 

**7 nwjlapkj foHkkx ds VeZ izdks"B ds lkFk iatho`Qr VsyhekdsZVj vuqlwph esa nh xbZ izfØ;k ds vuqlkj u, iathdj.k ds fy,] 
u, fljs ls vkosnu djsaxs**A 

¼x½ [kaM 8 eas **iathdj.k 'kqYd** 'kCnksa ds Ik'pkr~~ rFkk **}kjk** 'kCn ls iwoZ] **rFkk xzkgd f'k{kk 'kqYd** 'kCnksa dks yksi fd;k tk,xkA 

¼?k½ [kaM 9 ds LFkku ij fuEufyf[kr [kaM dks izfrLFkkfir fd;k tk,xk] uker% %& 

 **9- VsyhekdsZVj }kjk laiw.kZ iathdj.k 'kqYd dks tek fd;k tk,xk rFkk fdlh Hkh vkaf'kd Hkqxrku dks Lohdkj ugha fd;k 
tk,xk** A 

¼p½ [kaM 10 ds mi&[kaM ¼d½ esa] dks"Bd rFkk 'kCnksa **¼iathdj.k 'kqYd** ds Ik'pkr~ rFkk dks"Bd rFkk 'kCn**½ }kjk** ds iwoZ 'kCnksa 
**vkSj xzkgd f'k{kk 'kqYd** dk yksi fd;k tk,xkA 

¼N½ [kaM 18 dk yksi fd;k tk,xk A 

¼t½ [kaM 19 dks [kaM 18 ds :Ik esa iqu% vafdr fd;k tk,xk A 

¼>½ [kaM 20 dks [kaM 19 ds :Ik esa iqu% vafdr fd;k tk,xk A 

¼V½ [kaM 21 dks [kaM 20 ds :Ik esa iqu% vafdr fd;k tk,xk A 

¼B½ [kaM 22 dks [kaM 21 ds :Ik esa iqu% vafdr fd;k tk,xk A 

¼M½ [kaM 23 dks [kaM 22 ds :Ik esa iqu% vafdr fd;k tk,xk A 

¼<½ [kaM 24 dks [kaM 23 ds :Ik esa iqu% vafdr fd;k tk,xk A 

5- ewy fofu;eksa dh vuqlwph& IV esa]&  

¼d½ [kaM 9 esa 'kCnksa] va{kjksa] vadksa rFkk dks"Bdksa **dsoy ,d yk[k #i, ¼1]00]000 #i,½** ds LFkku ij **dsoy ipkl gtkj #i, 
¼50]000 #i,½ dks** izfrLFkkfir fd;k tk,xkA 

¼[k½ [kaM 11 ds LFkku ij fuEufyf[kr [kaM dks izfrLFkkfir fd;k tk,xk] uker% %& 

 **¼11½ nwljk i{k bl ckr ij lger gS fd fdlh Hkh ,sls miHkksDrk dks vokafNr okf.kfT;d laizs"k.k Hkstus ds fy,] ftldk 
VsyhQksu uacj] jk"Vªh; miHkksDrk vf/keku jftLVj esa ntZ gks] lsok iznkrk }kjk nwljs i{k dks izFke uksfVl tkjh fd, tkus ij 
nwljk i{k ,d yk[k #i, ¼dsoy 1]00]000 #i,½ dh vfrfjDr izfrHkwfr jkf'k tek djok;sxkA nwljk i{k] bl ckr ij Hkh 
lger gS fd lsok iznkrk }kjk VsyhekdsZVj dks blh izdkj dh vokafNr okf.kfT;d laizs"k.k Hkstus ij nwljk uksfVl Hksts tkus ij] 
nwljk i{k ,d yk[k ipkl gtkj #i, ¼dsoy 1]50]000 #i,½ dh vfrfjDr izfrHkwfr jkf'k dks tek djok;sxk rFkk blh izdkj 
ds vokafNr okf.kfT;d laizs"k.k Hkstus ds dkj.k ,Dlsl iznkrk }kjk VsyhekdsZVj dks rhljk uksfVl Hksts tkus ij nwljk i{k pkj 
yk[k #i, ¼dsoy 4]00]000 #i,½ dh vfrfjDr izfrHkwfr jkf'k tek djok;sxk A 

6- ewy fofu;eksa dh vuqlwph&5 esa]& 

¼d½ [kaM 8 esa 'kCnksa] va{kjksa] vadksa rFkk dks"Bdksa esa **,d yk[k #i, ek= ¼1]00]000 #i,½ ds LFkku ij **dsoy ipkl gtkj #i, 
¼50]000 #i,½** 'kCn izfrLFkkfir fd;k tk,xkA 

¼[k½ [kaM 10  ds LFkku ij fuEufyf[kr [kaM izfrLFkkfir fd;k tk,xk] uker% %& 

**¼10½ nwljk i{k bl ckr ij lger gS fd fdlh Hkh ,sls miHkksDrk dks vokafNr okf.kfT;d laizs"k.k Hkstus ds fy,] ftldk 
VsyhQksu uacj] jk"Vªh; miHkksDrk vf/keku jftLVj esa ntZ gks] lsok iznkrk }kjk nwljs i{k dks izFke uksfVl tkjh fd, tkus ij 
nwljk i{k ,d yk[k #i, ¼dsoy 1]00]000 #i,½ dh vfrfjDr izfrHkwfr jkf'k tek djok;sxkA nwljk i{k] bl ckr ij Hkh 
lger gS fd lsok iznkrk }kjk nwljs i{k dks blh izdkj dh vokafNr okf.kfT;d laizs"k.k Hkstus ij nwljk uksfVl Hksts tkus ij] 
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nwljk i{k ,d yk[k ipkl gtkj #i, ¼dsoy 1]50]000 #i,½ dh vfrfjDr izfrHkwfr jkf'k dks tek djok;sxk rFkk blh izdkj 
dh vokafNr okf.kfT;d laizs"k.k Hkstus ds dkj.k ,Dlsl iznkrk }kjk nwljs i{k dks rhljk uksfVl Hksts tkus ij] nwljk i{k pkj 
yk[k #i, ¼dsoy 4]00]000 #i,½ dh vfrfjDr izfrHkwfr jkf'k tek djok;sxk A 

jktho vxzoky] lfpo 

[foKkiu III@4@vlk/kkj.k@142@13] 

fVIIk.kh 1fVIIk.kh 1fVIIk.kh 1fVIIk.kh 1% ewy fofu;eksa dks vf/klwpuk la[;k 305&17@2010&D;wvks,l ds rgr Hkkjr ds jkti=] vlk/kkj.k] Hkkx III] [kaM 4 esa fnukad 01 fnlacj] 
2010 dks izdkf’kr fd;k x;kA 

fVIIk.kh 2fVIIk.kh 2fVIIk.kh 2fVIIk.kh 2% ewy fofu;eksa dks vf/klwpuk la[;k 305&17@2010&D;wvks,l ds rgr la’kksf/kr fd;k x;k rFkk Hkkjr ds jkti=] vlk/kkj.k] Hkkx III]  
[kaM 4 esa fnukad 14 fnlacj] 2010 dks izdkf’kr fd;k x;kA 

fVIIk.kh 3fVIIk.kh 3fVIIk.kh 3fVIIk.kh 3% ewy fofu;eksa dks vf/klwpuk la[;k 305&17@2010&D;wvks,l ds ek/;e ls iqu% la’kksf/kr fd;k x;k ¼nwljk la’kks/ku½ rFkk Hkkjr ds jkti=] 
vlk/kkj.k] Hkkx III] [kaM 4 esa 28 fnlacj] 2010 dks izdkf’kr fd;k x;kA 

fVIIk.kh 4fVIIk.kh 4fVIIk.kh 4fVIIk.kh 4% ewy fofu;eksa dks vf/klwpuk la[;k 305&17@2010&D;wvks,l ds ek/;e ls iqu% la’kksf/kr fd;k x;k ¼rhljk la’kks/ku½ rFkk Hkkjr ds jkti=] 
vlk/kkj.k] Hkkx III] [kaM 4 esa 31 tuojh] 2011  dks izdkf’kr fd;k x;k A 

fVIIk.kh 5fVIIk.kh 5fVIIk.kh 5fVIIk.kh 5% ewy fofu;eksa dks vf/klwpuk la[;k 305&17@2010&D;wvks,l ds ek/;e ls iqu% la’kksf/kr fd;k x;k ¼pkSFkk la’kks/ku½ rFkk Hkkjr ds jkti=] 
vlk/kkj.k] Hkkx III] [kaM 4 esa 28 Qjojh] 2011 dks izdkf’kr fd;k x;kA 

fVIIk.kh 6fVIIk.kh 6fVIIk.kh 6fVIIk.kh 6% ewy fofu;eksa dks vf/klwpuk la[;k 305&17@2010&D;wvks,l ds ek/;e ls iqu% la’kksf/kr fd;k x;k ¼ikapoka la’kks/ku½ rFkk Hkkjr ds jkti=] 
vlk/kkj.k] Hkkx III, [kaM 4 esa 18 ekpZ] 2011 dks izdkf’kr fd;k x;kA 

fVIIk.kh 7fVIIk.kh 7fVIIk.kh 7fVIIk.kh 7% ewy fofu;eksa dks vf/klwpuk la[;k 352&04@2011&lh, ¼D;wvks,l½ ikVZ ds ek/;e ls iqu% la’kksf/kr fd;k x;k ¼NBokaa la’kks/ku½ rFkk Hkkjr 
ds jkti=] vlk/kkj.k] Hkkx III] [kaM 4 esa 05 flrEcj] 2011 dks izdkf’kr fd;k x;k A 

fVIIk.kh 8fVIIk.kh 8fVIIk.kh 8fVIIk.kh 8% ewy fofu;eksa dks vf/klwpuk la[;k 352&04@2011&lh, ¼D;wvks,l½ ds ek/;e ls iqu% la’kksf/kr fd;k x;k ¼lkroka la’kks/ku½ rFkk Hkkjr ds 
jkti=] vlk/kkj.k] Hkkx III] [kaM 4 esa 25 vDrwcj] 2011 dks izdkf’kr fd;k x;k A 

fVIIk.kh 9fVIIk.kh 9fVIIk.kh 9fVIIk.kh 9% ewy fofu;eksa dks vf/klwpuk la[;k 352&04@2011&lh, ¼D;wvks,l½ ds ek/;e ls iqu% la’kksf/kr fd;k x;k ¼vkBoka la’kks/ku½ rFkk Hkkjr ds 
jkti=] vlk/kkj.k] Hkkx III] [kaM 4 esa 01 uoEcj] 2011 dks izdkf’kr fd;k x;k A 

fVIIk.kh 10fVIIk.kh 10fVIIk.kh 10fVIIk.kh 10% ewy fofu;eksa dks vf/klwpuk la[;k 305&24@2011&D;wvks,l¼,lih½ ds ek/;e ls iqu% la’kksf/kr fd;k x;k ¼ukSokaa la’kks/ku½ rFkk Hkkjr ds 
jkti=] vlk/kkj.k] Hkkx III] [kaM 4 esa 14 ebZ] 2012 dks izdkf’kr fd;k x;k A 

fVIIk.kh 11fVIIk.kh 11fVIIk.kh 11fVIIk.kh 11% ewy fofu;eksa dks vf/klwpuk la[;k 311&13@2012&D;wvks,l ds ek/;e ls iqu% la’kksf/kr fd;k x;k ¼nloka la’kks/ku½ rFkk Hkkjr ds 
jkti=] vlk/kkj.k] Hkkx III] [kaM 4 esa  05 uoacj] 2012 dks izdkf’kr fd;k x;k A 

fVIIk.kh 12fVIIk.kh 12fVIIk.kh 12fVIIk.kh 12% ewy fofu;eksa dks vf/klwpuk la[;k 311&23@2011&D;wvks,l ds ek/;e ls iqu% la’kksf/kr fd;k x;k ¼X;kjgoka la’kks/ku½ rFkk Hkkjr ds 
jkti=] vlk/kkj.k] Hkkx III] [kaM 4 esa  24 ebZ] 2013 dks izdkf’kr fd;k x;k A 

fVIIk.kh 13fVIIk.kh 13fVIIk.kh 13fVIIk.kh 13% ewy fofu;eksa dks vf/klwpuk la[;k 311&23@2013&D;wvks,l ds ek/;e ls iqu% la’kksf/kr fd;k x;k ¼ckjgoka la’kks/ku½ rFkk Hkkjr ds 
jkti=] vlk/kkj.k] Hkkx III] [kaM 4 esa  24 ebZ] 2013 dks izdkf’kr fd;k x;k A 

fVIIk.kh 14fVIIk.kh 14fVIIk.kh 14fVIIk.kh 14% ewy fofu;eksa dks vf/klwpuk la[;k 311&27@2013&D;wvks,l ds ek/;e ls iqu% la’kksf/kr fd;k x;k ¼rsjgoka la’kks/ku½ rFkk Hkkjr ds 
jkti=] vlk/kkj.k] Hkkx III] [kaM 4 esa 22 vxLr] 2013 dks izdkf’kr fd;k x;k A 

fVIIk.kh 15fVIIk.kh 15fVIIk.kh 15fVIIk.kh 15% O;k[;kRed Kkiu esa nwjlapkj okf.kfT;d laizs"k.k miHkksDrk vf/keku ¼pkSngoka la’kks/ku½ fofu;e] 2013 ¼2013 dk 15½ ds mn~ns’;ksa ,oa 
dkj.kksa dh O;k[;k nh xbZ gSA 

O;k[;kRed Kkiu O;k[;kRed Kkiu O;k[;kRed Kkiu O;k[;kRed Kkiu     

1- nwjlapkj miHkksDrk] okf.kfT;d fØ;kdykiksa dks c<kok nsus ds fy, Hksts tkus okys ,l,e,l vFkok okW;l dkWyksa ds :Ik esa vokafNr 
okf.kfT;d laizs"k.k ¼;wlhlh½ ls yacs le; ls ijs'kku gSaA o"kZ 2009&10 esa Hkknwfoizk us ;wlhlh dks fu;af=r djus ds fy, fofu;keddkjh ra= 
dh leh{kk dh rFkk 01 fnlacj] 2010 dks **nwjlapkj okf.kfT;d laizs"k.k miHkksDrk vf/keku fofu;e] 2010 tkjh fd;kA bu fofu;eksa esa 
Hkknwfoizk dks 10]000 #i, ds ,deq'r 'kqYd ds Hkqxrku ds lkFk gh VsyhekdsZVj }kjk vfuok;Z iathdj.k djokus dk mica/k gSA bu 
fofu;eksa esa ;g Hkh mica/k gS fd fdlh Hkh VsyhekdsZVj dks lsok iznkrk ls nwjlapkj lalk/ku izkIr djus ls iwoZ lsok iznkrk ds ikl 
1]00]000 #i, dh izkjafHkd izfrHkwfr jkf'k ds :Ik esa tek djokuk visf{kr gSA 

2- fofu;eksa esa mi;qZDr mica/k bl mn~ns'; ls lekfgr fd, x, Fks fd ;fn lHkh VsyhekdsZVj vius vkidks izkf/kdj.k ds lkFk iatho`Qr djok 
ysaxs rFkk O;kikj dks c<+kok nsus okys okf.kfT;d lans'kksa dks izkIr u djus ds bPNqd miHkksDrk vius vkidks ,ulhihvkj esa ntZ djok ysaxs 
rks ;wlhlh dh leL;k fu;af=r gks tk,xhA rFkkfi] mRrjorhZ ?kVuk,a] blds foijhr gh fl) gqbZA tcfd dqN VsyhekdsZVj us vius vkidks 
VsyhekdsZVj ds :Ik esa iatho`Qr djok;k] ogha vusd VsyhekdsZVjksa us fcuk vius vkidks VsyhekdsZVj ds :Ik esa iathd`r djok,] izpkyu 
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djrs jgus dk fodYi viuk;kA ;wlhlh Hkstus okys vf/kdka'k VsyhekdsZVj] Hkknwfoizk ds fofu;eksa ds {ks=kf/kdkj ds ckgj jgrs gq, izpkyu 
djrs jgs] mUgksaus **lkekU; miHkksDrkvksa** ds :Ik esa vusd fle dkWMZ izkIr fd, rFkk nwljs nwjlapkj miHkksDrkvksa dks ;wlhlh ds :Ik esa  
Fkksd esa dkWy dh vkSj lans'k ¼,l,e,l½ Hksts A 

3- ;wlhlh dh leL;k O;kIr jgh] ftlds dkj.k miHkksDrkvksa dks cM+h la[;k esa izkIr gks jgs ;wlhlh ds ckjs esa f'kdk;r dh tkus yxhA dbZ 
ckj] izkf/kdj.k }kjk leL;k dks nwj djus ds fy, fofu;eksa rFkk funs'kksa ds ek/;e ls gLr{ksi djds miHkksDrkvksa dh fparkvksa dk lek/kku 
fd;k x;kA fd, x, egRoiw.kZ mik;ksa esa varjkZ"Vªh; :Vksa ds ek/;e ls Hksts x, ;wlhlh dks jksduk ¼izfr fle izfr fnu ,l,e,l dh 
vf/kdre la[;k fofgr dh xbZ½] izfr fle izfr fnu 100 ls vf/kd ,l,e,l Hkstus tkus ij fuokjd vFkZn.M yxk;k tkuk] Fkksd esa Hksts 
x, ,l,e,l ds flXuspj dh tkap ls vfuok;Z cuk;k tkuk] miHkksDrk tkx:drk dks c<+k;k tkuk rFkk miHkksDrk ls 
okf.kfT;d ,l,e,l Hksts tkus ds fo:) mlls ,d opuc)rk izkIr fd;k tkuk] miHkksDrk }kjk f'kdk;r djus dks lqxe cuk;k 
tkuk] ,sls miHkksDrkvksa dks vius vkidks Hkknwfoizk ds lkFk iatho`Qr djok;s fcuk] VsyhekdsZfVax djrs gSa] mudk nwjlapkj lalk/kuksa dks dkVk 
tkuk rFkk mUgsa dkyhlwph esa Mkyk tkuk bR;kfn 'kkfey gS A 

4- tcfd] izkf/kdj.k ds fofu;keddkjh gLr{ksi ls ;wlhlh dh leL;k fu;af=r gqbZ gS ijUrq ;g iw.kZ :Ik ls lekIr ugha gqbZ gSA leL;k ;g 
gS fd ,sls O;fDr;ksa }kjk ;wlhlh Hkstk tkuk ¼,l,e,l vFkok dkWy½ ds :Ik esa] tks VsyhekdsZVj ds :Ik esa iatho`Qr ugha gS] os vkt 
miHkksDrkvksa dks yxkrkj rax dj jgs gS rFkk mUgsa ijs'kku dj jgs gSaA ,sls O;fDr fo'ks"k **lkekU; miHkksDrkvksa** dk Nn~e :Ik /kkj.k dj 
ysrs gSa] tcfd mudk nwjlapkj lalk/kuksa dks izkIr djus dk ewy mn~ns'; mls VsyhekdsZfVax fØ;kdykiksa ds fy, mi;ksx djuk gksrk gSA 

5- izkf/kdj.k ;g uksV djds fpafrr gS fd miHkksDrkvksa ls izkIr cM+h la[;k esa f'kdk;rsa cSadksa] chek daifu;ksa] fcYMjksa vkfn dh vksj ls dh 
tkus okyh dkWy ;k Hksts tkus okys lans'k gksrs gSa] tks fd izkf/kdj.k }kjk cuk, x, fofu;eksa dh lexz :Ik esa vogsyuk djrs gq,] vius 
O;kikj dks c<+kus ds fy, viatho`Qr VsyhekdsZVj dh lsok,a izkIr djrs gSaA pwafd ;g laxBu ewy@yf{kr daiuh gksus ds ukrs ;wlhlh dh 
leL;k ds fuokj.k gsrq izkf/kdj.k }kjk tkjh fd, x, fofu;eksa rFkk funs'kksa ds vuqikyu u djus ds leku :Ik ls mRrjnk;h gSa] blfy,] 
bu daifu;ksa dks  mRrjnk;h cukus ds fy, izkf/kdj.k us viatho`Qr VsyhekdsZVj ds ek/;e ls VsyhekdsZfVax dk;ksZa esa fyIr ik, x, ,sls  
lHkh laxBuksa ds lHkh nwjlapkj lalk/kuksa dks fo;ksftr djus dk mica/k djus okys] fofu;e ¼13oka la'kks/ku½ esa la'kks/ku djus dk fu.kZ; 
fy;k gS A 

6- izkf/kdj.k us uksfVl fd;k gS fd nwjlapkj okf.kfT;d laizs"k.k miHkksDrk vf/keku ¼rsjgoka la’kks/ku½  fofu;e] 2013 ds dk;kZUo;u ds Ik'pkr 
cSad] chek] fcYMjksa vkfn ls tqM+h vf/kdka'k f'kdk;rsa ,sls miHkksDrkvksa ls tqM+h gSa] tks VsyhekdsZVj ds :Ik esa iatho`Qr ugha Fks rFkk os lkekU; 
10 vad okys fMftVy eksckby uacjksa ds ek/;e ls ;wlhlh Hkst jgs FksA izkf/kdj.k us lHkh cMs+ pwddRrkZ cSadksa dks f'kdk;rksa ds laca/k esa 
o`Qr&dk;Zokgh fjiksVZ izLrqr djus dks dgk gSA bldh izfrfØ;k esa] dqN cM+s cSadksa us ;g mRrj fn;k fd muds O;kikj ekWMy esa ,sls NksVs 
Mhyj@,tsaV Hkh gaS] ftuds ikl VsyhekdsZVj ds :Ik esa dk;Z djus ds fy,] lsok iznkrk ds ikl 1]00]000 #i, dh izkjafHkd izfrHkwfr tek 
jkf'k dks ogu djus ds fy, Ik;kZIr vk; ugha gSA tcfd] cSadksa us ;g vk'oklu fn;k gS fd cSadksa ds Mhyj@,tsaV cuus ds fy, Hkknwfoizk 
ds lkFk VsyhekdsZVj ds :Ik esa iathdj.k dh 'krZ dks vfuok;Z cuk;k gS rFkkfi] mUgksaus VsyhekdsZVj cuus ds fy, iathdj.k izHkkj rFkk 
izkjafHkd izfrHkwfr jkf'k esa deh djus dk Hkh vuqjks/k fd;k rkfd bu NksVs ,tsaV@Mhyjksa dks fof/klEer rjhds ls O;kikj djus dk ,d 
volj miyC/k djk;k tk lds A 

7- izkf/kdj.k us ;g Hkh ik;k fd ,sls ,tsaVksa@,tsafla;ks }kjk VsyhekdsZVj ds :Ik esa iathdj.k u djokus ds ihNs ,d eq[; dkj.k iathdj.k dh 
ykxr rFkk izkjafHkd izfrHkwfr jkf'k dh ykxr esa cpr djuk gSA blfy,] izkf/kdj.k us vuqjks/k ij fopkj fd;k rFkk mldk er gS fd ;fn 
bu viatho`Qr VsyhdkWyjksa esa ls vf/kdka’k dkWyj Hkknwfoizk ds lkFk VsyhekdsZVj ds :Ik esa iatho`Qr gks tk,a rFkk okf.kfT;d 
dkWy@,l,e,l djus ds fy, fofgr VsyhekdsZVj lalk/kuksa dk mi;ksx djsa rks] vokafNr okf.kfT;d laizs"k.k esa dkQh deh vk tk,xhA 
rn~uqlkj] bu ,tsafl;ksa@,tsaVksa dks Hkknwfoizk ds lkFk iathdj.k djokus gsrq izksRlkfgr djus ds fy, izkf/kdj.k us  bu fofu;eksa ls 
iathdj.k vof/k] iathdj.k 'kqYd rFkk izkjafHkd izfrHkwfr tek jkf'k dh leh{kk dh gS A 

 

TELECOM REGULATORY AUTHORITY OF INDIA 

NOTIFICATION 

New Delhi, the 3rd December, 2013 

No. 311-28/2013-QoS.—In exercise of powers conferred by section 36, read with sub-clause(v) of clause (b) 

and clause (c) of sub-section (1) of section 11, of the Telecom Regulatory Authority of India Act, 1997 (24 of 1997), the 

Telecom Regulatory Authority of India hereby makes the following regulations to further amend the Telecom 

Commercial Communications Customer Preference Regulations, 2010 (6 of 2010), namely :— 

THE TELECOM COMMERCIAL COMMUNICATIONS CUSTOMER PREFERENCE (FOURTEENTH 

AMENDMENT) REGULATIONS, 2013  

(15 OF 2013) 

1.  (1) These regulations may be called the Telecom Commercial Communications Customer Preference (Fourteenth 

Amendment) Regulations, 2013. 
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(2)      (a) Except as otherwise provided in clause (b) ,these regulations shall come into force from the date of     

their publication in the official Gazette. 

(b) Regulation 4, regulation 5 and regulation 6 of these regulations shall come into force after thirty 

days from the date of their publication in the official Gazette. 

2. In regulation 14 of the Telecom Commercial Communications Customer Preference Regulations, 2010 (hereinafter 

referred to as the principal regulations),  

(a) in sub-regulation (3), for the word “three” the word “five” shall be substituted; 

(b) after sub-regulation (3), the following sub-regulation shall be inserted namely :— 

 “(4) A telemarketer registered with the Authority may, sixty days before to the expiry of its registration, submit 

an application to the Authority, along with the specified fee, for renewal of its registration on the same terms 

and conditions.” 

3. In regulation 20 of the principal regulations, in sub-regulation 2,— 

(a) in clause (a), the following proviso shall be inserted namely :— 

“Provided that, the Authority may, from time to time, amend the provisions of the agreement specified in 

Schedule-IV and  every agreement entered into between the access provider and telemarketer shall be modified 

accordingly, within fifteen days of such amendment”; 

(b) in clause (b), the following proviso shall be inserted namely :— 

“Provided that, the Authority may, from time to time, amend the provisions of the agreement specified in 

Schedule-V and  every agreement entered into between the access provider and transactional message sending 

entity shall be modified accordingly, within fifteen days of such amendment”;  

4.  In Schedule-III to the principal regulations, — 

(a) for clause 6 the following clause shall be substituted, namely:— 

“6. All new telemarketers shall pay Rupees Five Thousand only (Rs. 5000) as Registration fee. Existing 

telemarketers, renewing their registration as per regulation 14,  shall pay Rupees Five Thousand only (Rs. 5000) 

as fee for renewal of their registration”; 

(b)  for  clause 7 the following clause shall be substituted, namely :— 

“7. Telemarketers registered with the TERM Cell of Department of Telecommunications shall apply afresh for 

new registration as per the procedure in the Schedule.” 

(c) in clause 8 after the words “registration fee” and before the word “by”,  the words “and customer education fee”, shall 

be deleted. 

(d) for  clause 9 the following clause shall be substituted, namely :— 

“9. Full registration fee has to be deposited by the telemarketer and no part payment shall be accepted.” 

 (e) in sub-clause (a) of clause 10, after the bracket and words “(registration fee” and before the bracket and word) “by”,  

the words “and customer education fee”, shall be deleted. 

(f) clause 18 shall be deleted. 

(g) clause 19 shall be renumbered as clause 18. 

(h) clause  20 shall be renumbered as clause 19. 

(i) clause  21 shall be renumbered as clause 20. 

(j) clause 22 shall be renumbered as clause 21. 

(k) clause 23 shall be renumbered as clause 22. 

(l) clause 24 shall be renumbered as clause 23. 

5. In Schedule-IV to the principal regulations,— 

(a) in clause 9, for the words, letters, figures and brackets “rupees one lakh only (Rs. 1,00,000)”, the words, letters, 

figures and brackets “rupees fifty thousand only (Rs. 50,000)” shall be substituted. 

(b) for clause 11, the following clause shall be substituted, namely :— 
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“(11) The second party has agreed that on issue of first notice by the Access Provider to the second party for sending 

unsolicited commercial communication to the subscriber whose telephone number appears in the National 

Customer Preference Register, the second party shall deposit additional security amount of rupees one lakh only 

(Rs.1,00,000/-).  The second party has also agreed that on issue of second notice by the Access Provider to the 

telemarketer for sending similar unsolicited commercial communication,  the second party shall deposit 

additional security amount of rupees one lakh fifty thousand only (Rs. 1,50,000) and on issue of third notice by 

the Access Provider to the telemarketer for sending similar unsolicited commercial communication, the second 

party shall deposit an additional security of amount of rupees four lakh  only (Rs. 4,00,000).” 

6. In Schedule-V to the principal regulations,— 

(a) in clause 8, for the words, letters, figures and brackets “rupees one lakh only (Rs. 1,00,000)”, the words, letters, 

figures and brackets “rupees fifty thousand only (Rs. 50,000)” shall be substituted. 

(b) for clause 10, the following clause shall be substituted, namely :— 

“(10) The second party has agreed that on issue of first notice by the Access Provider to the second party for 

sending unsolicited commercial communication to the subscriber whose telephone number appears in the 

National Customer Preference Register, the second party shall deposit additional security amount of rupees one 

lakh only (Rs. 1,00,000/-).  The second party has also agreed that on issue of second notice by the Access 

Provider to the second party for sending similar unsolicited commercial communication, the second party shall 

deposit additional security amount of rupees one lakh fifty thousand only (Rs. 1,50,000) and on issue of third 

notice by the Access Provider to the second party for sending similar unsolicited commercial communication, the 

second party shall deposit an additional security of amount of rupees four lakh only (Rs. 4,00,000).” 

RAJEEV AGRAWAL, Secy. 

[ADVT.III/4/Exty./142/13]  

Note 1: The principal regulations were published in the Gazette of India, Extraordinary, Part III, Section 4 vide 

notification No. 305-17/2010-QoS dated 1
st
 December, 2010. 

Note 2: The principal regulations were amended vide notification No. 305-17/2010-QoS and published in the Gazette of 

India, Extraordinary, Part III, Section 4 dated 14
th

  December, 2010. 

Note 3: The principal regulations were further amended (second amendment) vide notification No. 305-17/2010-QoS and 

published in the Gazette of India, Extraordinary, Part III, Section 4 dated 28
th

December, 2010. 

Note 4: The principal regulations were further amended (third amendment) vide notification No. 305-17/2010-QoS and 

published in the Gazette of India, Extraordinary, Part III, Section 4 dated 31
st
January, 2011. 

Note 5: The principal regulations were further amended (fourth amendment) vide notification No. 305-17/2010-QoS and 

published in the Gazette of India, Extraordinary, Part III, Section 4 dated 28
th

 February, 2011. 

Note 6: The principal regulations were further amended (fifth amendment) vide notification No. 305-17/2010-QoS and 

published in the Gazette of India, Extraordinary, Part III, Section 4 dated 18
th

 March, 2011. 

Note 7: The principal regulations were further amended (Sixth amendment) vide notification No. 352-4/2011-CA (QoS) 

Pt. and published in the Gazette of India, Extraordinary, Part III, Section 4 dated 05
th

September, 2011. 

Note 8: The principal regulations were further amended (Seventh amendment) vide notification No. 352-4/2011-CA 

(QoS)  and published in the Gazette of India, Extraordinary, Part III, Section 4 dated 25
th

October, 2011. 

Note 9: The principal regulations were further amended (Eighth amendment) vide notification No. 352-4/2011-CA (QoS)  

and published in the Gazette of India, Extraordinary, Part III, Section 4 dated 1
st
 November, 2011. 

Note 10: The principal regulations were further amended (Ninth amendment) vide notification No. 305-24/2011-QoS 

(SP)and published in the Gazette of India, Extraordinary, Part III, Section 4 dated 14
th

 May, 2012. 

Note 11: The principal regulations were further amended (Tenth amendment) vide notification No. 311-13/2012-QoS and 

published in the Gazette of India, Extraordinary, Part III, Section 4 dated 5
th

 November, 2012. 

Note 12: The principal regulations were further amended (Eleventh  Amendment) vide notification No. 311-23/2013-

QoS and published in the Gazette of India, Extraordinary, Part III, Section 4 dated 24
rd

 May, 2013. 

Note 13: The principal regulations were further amended (Twelfth amendment) vide notification No. 311-23/2013-QoS 

and published in the Gazette of India, Extraordinary, Part III, Section 4 dated 24
rd

 May, 2013. 

Note 14: The principal regulations were further amended (Thirteenth amendment) vide notification No. 311-27/2013-

QoS and published in the Gazette of India, Extraordinary, Part III, Section 4 dated 22
nd

 August, 2013. 

Note  15: The Explanatory Memorandum explains the objects and reasons of Telecom Commercial Communications 

Customer Preference (Fourteenth  Amendment) Regulations, 2013 (15 of 2013) . 
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EXPLANATORY MEMORANDUM 

1. Telecom customers are aggrieved with Unsolicited Commercial Communications (UCCs) in the form of SMSs 

or voice calls to promote commercial activity for quite a long time. In 2009-10, TRAI reviewed the regulatory 

framework for controlling UCCs and, on 1
st
 December 2010, issued “The Telecom Commercial 

Communications Customer Preference Regulations, 2010”. These regulations have provision for mandatory 

registration of telemarketers with TRAI after payment of a one-time fee of Rs. 10,000. These regulations also 

provided that before taking the telecom resources from service provider, a telemarketer has to deposit initially an 

amount Rs. 1,00,000 with service provider as security deposit.  

2. The aforesaid provisions were made in the regulations with the aim that if all telemarketers registered 

themselves with the Authority and the consumers electing not to receive promotional commercial messages 

register themselves in NCPR, the menace of UCCs would be controlled. However, subsequent events proved 

otherwise. Though some did register as telemarketers, many others chose to continue operating as telemarketers 

without registering themselves as such. That is, most of those sending UCCs, operated beyond the pale of 

TRAI’s regulations; they obtained multiple SIMs as “normal subscribers” and made calls or sent out messages 

(SMSs) in bulk as UCCs to other telecom subscribers. 

3. The UCC menace persisted leading consumers to complain about the number of UCCs being received. At 

various points of time, the Authority has responded to consumers’ concerns by intervening through Regulations 

and Directions to curb the problem. The significant measures taken includes Stopping UCCs sent through 

international routes,  [Providing a ceiling on the number of SMSs per SIM per day,] Economic deterrent to 

sending more than 100 SMSs per SIM per day, Mandating signature verification of bulk SMSs, Enhancing 

consumer awareness and obtaining an undertaking from subscribers against sending commercial SMSs, Making 

it easy for consumers to file a complaint, Disconnection and blacklisting of subscribers who do telemarketing 

without registering themselves with TRAI etc. 

4. While the Authority’s regulatory interventions have tempered the menace of UCCs, it has not altogether abated. 

The problem is that UCCs (SMSs or calls) from persons not registered as telemarketers continue to irritate and 

harass normal subscribers. Such individuals deliberately masquerade themselves as “normal subscribers” even 

though their primary purpose for obtaining telecom resources is for telemarketing activities.  

5. The Authority has noticed with concern that a large number of complaints received from consumers pertain to 

calls or messages originated by or on behalf of banks, insurance companies, builders etc. who are promoting 

their business by engaging unregistered telemarketers in total disregard of the regulations made by the 

Authority. These organisations, being the principal are equally responsible for the non-compliance of the 

regulations and directions issued by the Authority to address the problem of UCC. Hence, in order to make these 

entities accountable, the Authority has decided to amend the regulations (13th Amendment) to provide for 

disconnection of all telecom resources of such organisations if they are found to be engaged in telemarketing 

through unregistered telemarketers. 

6. Authority has noticed that after implementation of The Telecom Commercial Communications Customer 

Preference (Thirteenth Amendment) Regulations, 2013 majority of complaints pertaining to entities such as 

banks, insurance, builders etc. are against those subscribers who were not registered  as telemarketers and were 

making the UCC through their normal 10 digit mobile numbers.  Authority has asked all the major erring banks 

to submit their action taken report in respect of complaint. In response, some of the major banks have submitted 

that there are small dealers/agents, in their business model,who do not have much incentive to afford the initial 

security deposit of Rs. 1,00,000 with service providers for working as a telemarketer. Although, banks assured 

that they have mandated the condition of registration as telemarketer with TRAI is compulsory for becoming the 

dealers/agents of bank, however, they also requested to reduce the registration charges and initial security  

deposit for becoming a telemarketer to motivate and provide the opportunity to these small agents/dealers to do 

the business in a legitimate manner.  

7. Authority has also observed that one of the primary reason for non registering as telemarketer by such agents/ 

agencies is saving in cost of registration and initial security deposit. Therefore, Authority considered the request 

and is of the view that unsolicited commercial communication may be significantly reduced if majority of these 

unregistered callers are registered as telemarketer with TRAI and use the prescribed telemarketing resources for 

making the commercial calls/SMS. Accordingly, to facilitate and to motivate these agencies/agents to register 

themselves with TRAI, the Authority reviewed the registration period, registration fee and initial security 

deposit amount through these regulations. 
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