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la-   314]  ubZ fnYyh] 

No. 314]  NEW DELHI,  TUES

    

n wj lap kjn wj lap kjn wj lap kjn wj lap kj

lalalala ----     308&0 3@2012&l so k  xq. koÙ kk308&0 3@2012&l so k  xq. koÙ kk308&0 3@2012&l so k  xq. koÙ kk308&0 3@2012&l so k  xq. koÙ kk - &&&& Hkkj r h;  n wj lap kj  fofu ; ked i zk f/kdj . k  vf/kfu ; e]  1997 ¼1997  dk 24o ka ½ dh /kkj k 11  dh mi &/k kj k ¼1 ½ 
ds [ kaM  ¼[ k ½ ds  mi &[ kaM  ¼i½ v kS j  ¼v½ ds  lkF k i fB r /k kj k 36 d s 
fofu ; ked i zkf/kdj . k] n wj lap kj  mi Hkks D r k laj { k. k fofu ; e] 2012 ¼2012 dk 2½ esa la' kks/ku  dj u s ds fy,  , rn ~} kj k fu Eu fyf[ kr fofu ; e
u ker% %&  

1111 ---- ¼1½  b u  fofu ; eksa dks Þn wj lap kj  mi Hkk

¼2½  ; s fofu ; e 15 tu o j h] 2014 ls

2- n wj lap kj  mi HkksD r k laj { k. k fofu ; e] 2012 ¼2012 dk 2 ½ ds  fofu ; e 2 ds [ kaM  ¼. k½ esa fu Eu fyf[ kr i j Ur qd  v ar%L F kkfi r fd; k tk, xk]  
u ker% %&  

**c ' kr sZa fd vu qlwp h&1 es a of. kZr i zfØ
v of/k o kys , l, e, l ; k M kV k  ls la c af/kr fo' ks"k  V S fj Q o kmp j  dk u o hd j . k fd; k tk ldr k g S  rF kk vu qlwp h&2 esa of. k Zr i zfØ; k  ds 
vu qlkj  mi HkksD r k ds vu qj ks/ k i j  fdl h Hkh le;  fu f"

 c ' kr sZa v kxs ; g  Hkh  fd V S fj Q la' kksf/ kr fd,  tku s i j ] fo' ks" k V S fj Q o kmp j  dk u o hdj . k u g ha fd; k tk, xk ]**
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ubZ fnYyh] eaxyokj] fnlEcj 3] 2013@vxzgk;.k 12] 1935 

TUESDAY, DECEMBER 3, 2013/AGRAHAYANA  12, 1935

H kkj r h;  n wj lap kj  fofu ; ke d i zk f/ kdj .kH kkj r h;  n wj lap kj  fofu ; ke d i zk f/ kdj .kH kkj r h;  n wj lap kj  fofu ; ke d i zk f/ kdj .kH kkj r h;  n wj lap kj  fofu ; ke d i zk f/ kdj .k     

vf /klwpu kvf /klwpu kvf /klwpu kvf /klwpu k     

u b Z fn Y yh]  3 fn lac j ] 2013 

n wj lap kjn wj lap kjn wj lap kjn wj lap kj     mi Hkk sD r k laj { k. k ¼lkr o ka l a' kk s/ku ½ fo fu ; e] 20 13mi Hkk sD r k laj { k. k ¼lkr o ka l a' kk s/ku ½ fo fu ; e] 20 13mi Hkk sD r k laj { k. k ¼lkr o ka l a' kk s/ku ½ fo fu ; e] 20 13mi Hkk sD r k laj { k. k ¼lkr o ka l a' kk s/ku ½ fo fu ; e] 20 13     

¼ 2013 d k 14 ½¼ 2013 d k 14 ½¼ 2013 d k 14 ½¼ 2013 d k 14 ½     

Hkkj r h;  n wj lap kj  fofu ; ked i zk f/kdj . k  vf/kfu ; e]  1997 ¼1997  dk 24o ka ½ dh /kkj k 11  dh mi &/k kj k ¼1 ½ 
½ ds  lkF k i fB r /k kj k 36 d s v ar xZr i zk f/kdj . k dk s i zk Ir ' kfD r; ksa dk  i z; ksx  dj r s g q, ] Hkkj r h;  n wj lap kj  

fofu ; ked i zkf/kdj . k] n wj lap kj  mi Hkks D r k laj { k. k fofu ; e] 2012 ¼2012 dk 2½ esa la' kks/ku  dj u s ds fy,  , rn ~} kj k fu Eu fyf[ kr fofu ; e

Þn wj lap kj  mi HkksD r k laj { k. k ¼lkr o ka la' kks/ku ½ fofu ; e]  20 13ß dg k tk, xkA  

; s fofu ; e 15 tu o j h] 2014 ls i zo Ù̀ k g ksaxsA  

n wj lap kj  mi HkksD r k laj { k. k fofu ; e] 2012 ¼2012 dk 2 ½ ds  fofu ; e 2 ds [ kaM  ¼. k½ esa fu Eu fyf[ kr i j Ur qd  v ar%L F kkfi r fd; k tk, xk]  

Ø; k ds vu qlkj  mi HkksD r k dh L i "V  lg efr i zkIr dj u s ds Ik' p kr g h lkr fn u  ls vf/kd o S /kr k  
v of/k o kys , l, e, l ; k M kV k  ls la c af/kr fo' ks"k  V S fj Q o kmp j  dk u o hd j . k fd; k tk ldr k g S  rF kk vu qlwp h&2 esa of. k Zr i zfØ; k  ds 

ks/ k i j  fdl h Hkh le;  fu f"Ø;  fd; k tk, xk; 

; g  Hkh  fd V S fj Q la' kksf/ kr fd,  tku s i j ] fo' ks" k V S fj Q o kmp j  dk u o hdj . k u g ha fd; k tk, xk ]**

 [ 

                             (1) 

REGD. NO. D. L.-33004/99 

, 1935 

Hkkj r h;  n wj lap kj  fofu ; ked i zk f/kdj . k  vf/kfu ; e]  1997 ¼1997  dk 24o ka ½ dh /kkj k 11  dh mi &/k kj k ¼1 ½ 
v ar xZr i zk f/kdj . k dk s i zk Ir ' kfD r; ksa dk  i z; ksx  dj r s g q, ] Hkkj r h;  n wj lap kj  

fofu ; ked i zkf/kdj . k] n wj lap kj  mi Hkks D r k laj { k. k fofu ; e] 2012 ¼2012 dk 2½ esa la' kks/ku  dj u s ds fy,  , rn ~} kj k fu Eu fyf[ kr fofu ; e c u kr k gS ] 

 

n wj lap kj  mi HkksD r k laj { k. k fofu ; e] 2012 ¼2012 dk 2 ½ ds  fofu ; e 2 ds [ kaM  ¼. k½ esa fu Eu fyf[ kr i j Ur qd  v ar%L F kkfi r fd; k tk, xk]  

; k ds vu qlkj  mi HkksD r k dh L i "V  lg efr i zkIr dj u s ds Ik' p kr g h lkr fn u  ls vf/kd o S /kr k  
v of/k o kys , l, e, l ; k M kV k  ls la c af/kr fo' ks"k  V S fj Q o kmp j  dk u o hd j . k fd; k tk ldr k g S  rF kk vu qlwp h&2 esa of. k Zr i zfØ; k  ds 

; g  Hkh  fd V S fj Q la' kksf/ kr fd,  tku s i j ] fo' ks" k V S fj Q o kmp j  dk u o hdj . k u g ha fd; k tk, xk ]**  

jktho vxzoky] lfpo 

[ foKkiu III@4@vlk-@142@13] 
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fV IIk. k h  1fV IIk. k h  1fV IIk. k h  1fV IIk. k h  1         % ewy fofu ; e]  vf/klwpu k  la[ ; k 308&05@2011&D ; wv ks, l fn u kad 06 tu o j h] 2012 ds  rg r Hkkj r ds j kti = ] v lk/kkj . k] H kkx IIII]  
[ kaM  4 esa fn u kad 06  tu o j h] 2012 dks i zdk f’ kr fd,  x, A  

fV IIk. k h 2fV IIk. k h 2fV IIk. k h 2fV IIk. k h 2         % ewy fofu ; eksa dks vf/ klw pu k la[ ; k 308&05@2011&D ;wv ks, l ds rg r la’ kksf/kr fd; k x; k rF kk fn u kad 11 tu o j h] 2012 dks  Hkkj r 
ds j kti = ] v lk/kkj . k] Hkk x III] [ kaM  4 esa i zdk f’ kr g q, A  

fV IIk. k h 3  %fV IIk. k h 3  %fV IIk. k h 3  %fV IIk. k h 3  %  ewy fofu ; eksa dks vf/klw pu k la[ ; k 308&05@2011&D ;wv ks, l ds rg r  iqu % la’ kks/ku  fd; k x; k rF kk fn u kad 21 Qj o j h] 2012 dks 
Hkkj r ds j kti = ] v lk/kkj . k] H kkx III]  [ kaM  4 esa i zd kf’ kr g q, A  

fV IIk. k h 4fV IIk. k h 4fV IIk. k h 4fV IIk. k h 4  % ewy fofu ; eksa dks vf/klw pu k la[ ; k 308&05@2011&D ;wv ks, l ds rg r i qu % la’ kksf/kr fd; k x; k rF kk fn u kad 07 ekp Z] 2012 dks Hkkj r 
ds j kti = ] v lk/kkj . k] Hkk x III]  [ kaM  4 esa i zdk f’ kr g q, A  

fV IIk. k h 5  %fV IIk. k h 5  %fV IIk. k h 5  %fV IIk. k h 5  %  ewy fofu ; eksa dks vf/klw pu k la[ ; k 308&05@2011&D ; wv ks, l ds rg r iqu % la’ kksf/kr fd; k x; k rF kk fn u kad 22 vD rwc j ] 2012 dks  
Hkkj r ds j kti = ] v lk/kkj . k] H kkx III]  [ kaM  4 esa i zd kf’ kr g q, A  

fV IIk. k h  6fV IIk. k h  6fV IIk. k h  6fV IIk. k h  6  % ewy fofu ; eksa dks vf/klw pu k la[ ; k 308&05@2011&D ;wv ks, l ds rg r iqu % la’ kksf/kr fd; k x; k rF kk fn u kad 27 u o ac j ] 2012 dks  
Hkkj r ds j kti = ] v lk/kkj . k] H kkx III]  [ kaM  4 esa i zd kf’ kr g q, A  

fV IIk. k hfV IIk. k hfV IIk. k hfV IIk. k h     7777  % ewy fofu ; eksa dks vf/ klw pu k la[ ; k 308&05@2011&D ;wv ks, l ds rg r iqu % la’ kksf/kr fd; k x; k rF kk fn u kad 21 Qj oj h] 2013 dks  
Hkkj r ds j kti = ] v lk/kkj . k] H kkx III]  [ kaM  4 esa i zd kf’ kr g q, A  

fV IIk. k h  8  fV IIk. k h  8  fV IIk. k h  8  fV IIk. k h  8  % O; k[ ; kRed K ki u ] n wj lap kj  mi HkksD r k laj { k. k ¼lkr o ka la’ kks/ku ½ fofu ; e] 2013 ¼2013 dk 14 ½ ds mn ~n s’ ; ksa , o a dkj . kksa dks L i "V  dj r k 
g S  A 

vu ql wp h&1vu ql wp h&1vu ql wp h&1vu ql wp h&1     

fo' k s"k  V S fj Q o kmp j  ¼, lV ho h½  dh o S /kr k v of/ k d s Ik' p kr ] b lds u o hdj . k dh i zffo' k s"k  V S fj Q o kmp j  ¼, lV ho h½  dh o S /kr k v of/ k d s Ik' p kr ] b lds u o hdj . k dh i zffo' k s"k  V S fj Q o kmp j  ¼, lV ho h½  dh o S /kr k v of/ k d s Ik' p kr ] b lds u o hdj . k dh i zffo' k s"k  V S fj Q o kmp j  ¼, lV ho h½  dh o S /kr k v of/ k d s Ik' p kr ] b lds u o hdj . k dh i zfØ; k; k; k; k     

p j . k&1  %p j . k&1  %p j . k&1  %p j . k&1  % &&&&  lso k i zn kr k] , l, e, l gsr q , lV ho h ds ekeys esa , l, e, l ds ek/; e ls rF kk M kV k gsr q , lV ho h ds ekeys esa , d yS afM ax o sc  ist d s 
ek/; e ls , lV ho h dh o S /kr k] b lds u o hdj . k dh fu ca/ku  v kS j  ' krsZa] u o hdj . k ds fy,  i zHkkj  ds c kj s esa mi HkksD r k v ksa dks lalwfp r dj sxk rF kk mUg sa ; g 
tku dkj h n sxk fd  o s , lV ho h dks , l, e, l } kj k b lds , d fofu fn Z"V  V ksy Ýh u ac j  i j  **g ka** Hkstdj  ; k  b Zesy } kj k ; k yS afM ax o sc  i st i j  
fofu fn Z"V  **g ka ** dk c V u  n c kdj  vF ko k lso k i zn kr k dks  i =  vF ko k QS D l Hkst dj ] , lV ho h dh o S /kr k v of/ k  lekIr g ksu s ls i g ys u o hdj . k dj 
ldr s g Sa; 

p j . k&2  %&p j . k&2  %&p j . k&2  %&p j . k&2  %&  vxj  mi HkksD r k viu h lg efr i zn ku  djr k gS  r ks] , lV ho h dks mlds u o hdj . k ds fy,  lalkf/kr f d; k tk, xk rF kk lg efr ykWx dks 
i z. kkyh esa Ng  ekg  dh  v of/k d s fy,  fc u k dkWV &N kWaV  laHk kfo r i zk:I k esa laxzg hr fd; k t k, xk; 

p j . k&3  % &p j . k&3  % &p j . k&3  % &p j . k&3  % &  mi HkksD r k ls , lV ho h ds u o hdj . k dh lg efr i zkIr g ksr s g h r qj ar lso k i zn kr k] , l, e, l ds fy ,  , lV ho h ds ekeys esa  , l, e, l d s 
ek/; e ls rF kk M kV k ds fy,  , lV ho h  ds ekeys e sa o sc  i st ds  ek/; e ls]  mlds vu qj ks/k dh i zkfIr ds  lac a/k esa  , lV ho h dk C ; kS j k] tS ls mldk u ke] 
mlds i zHkkj ] o S /kr k v of/k rF kk , l, e, l ds fy,  , lV ho h ds fu f"Ø; . k gsr q V ksy Ýh dkWy laf{ kIr dksM  , oa M kV k ds fy,  , lV ho h ds fu f"Ø; . k ds 
fy,  o sc  fyad d ks n ' kkZr s g q,  t ku dkj h i zn ku  dj sxk rF kk , lV ho h dk  u o hdj . k dj  n sxkA  

p j . k&4  %&p j . k&4  %&p j . k&4  %&p j . k&4  %&  lso k i zn kr k] i zR; s d u o h dj . k ds Ik' p kr , lV ho h dh o S /kr k v of/k dh lek fIr ls r hu  fn u  i wo Z , l, e, l ds ek/; e ls u o hdj . k dh 
fu ; r frfF k] u o hdj . k ds fy,  i zHkkj  rF kk u o hdj . k dh fu c a/ku  v kS j ' krsZa rF kk , lV ho h dks fu f"Ø;  dj u s ds fy,  V ksy Ýh  laf{ kIr dksM  ds c kj s esa 
lalwfp r dj sxk rF kk b ls fu f "Ø;  dj u s ds c kj s esa vu qj ks /k i zk Ir u  g ksu s i j  , lV ho h dk u o hdj . k dj  n sxk A  

vu ql wp h&2vu ql wp h&2vu ql wp h&2vu ql wp h&2     

b aV j , fD V o o k W; l fj L i kal  ¼v kb Zo hv kjb aV j , fD V o o k W; l fj L i kal  ¼v kb Zo hv kjb aV j , fD V o o k W; l fj L i kal  ¼v kb Zo hv kjb aV j , fD V o o k W; l fj L i kal  ¼v kb Zo hv kj½    ds ek /; e l s vF ko k  , d  V ksy  Ý h laf{ k Ir d ksM  i j  , l, e, l  ds e k/; e  ls vF ko k o sc  fyad  ds ek /; e ls ds ek /; e l s vF ko k  , d  V ksy  Ý h laf{ k Ir d ksM  i j  , l, e, l  ds e k/; e  ls vF ko k o sc  fyad  ds ek /; e ls ds ek /; e l s vF ko k  , d  V ksy  Ý h laf{ k Ir d ksM  i j  , l, e, l  ds e k/; e  ls vF ko k o sc  fyad  ds ek /; e ls ds ek /; e l s vF ko k  , d  V ksy  Ý h laf{ k Ir d ksM  i j  , l, e, l  ds e k/; e  ls vF ko k o sc  fyad  ds ek /; e ls 
u o hdj . k ds mi j kar fdlh  Hk h le;  , lV ho h  dks fu f "u o hdj . k ds mi j kar fdlh  Hk h le;  , lV ho h  dks fu f "u o hdj . k ds mi j kar fdlh  Hk h le;  , lV ho h  dks fu f "u o hdj . k ds mi j kar fdlh  Hk h le;  , lV ho h  dks fu f "Ø;  dj u s lac;  dj u s lac;  dj u s lac;  dj u s lac a/kh  vu qj ks/ k i zkIr g k su s i j  b ls fu f "Ø;  dj u s d h i zfa/kh  vu qj ks/ k i zkIr g k su s i j  b ls fu f "Ø;  dj u s d h i zfa/kh  vu qj ks/ k i zkIr g k su s i j  b ls fu f "Ø;  dj u s d h i zfa/kh  vu qj ks/ k i zkIr g k su s i j  b ls fu f "Ø;  dj u s d h i zfØ; k ; k ; k ; k     

¼ d¼ d¼ d¼ d½ b aV j , fD V o o kW; l fj L i kal  ¼v kb Zo hv kjb aV j , fD V o o kW; l fj L i kal  ¼v kb Zo hv kjb aV j , fD V o o kW; l fj L i kal  ¼v kb Zo hv kjb aV j , fD V o o kW; l fj L i kal  ¼v kb Zo hv kj½ ds e k/; e l sds e k/; e l sds e k/; e l sds e k/; e l s 
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p j . k&1p j . k&1p j . k&1p j . k&1  %& mi HkksD r k] lso k i zn kr k ds  b aV j , fD V o o kW; l fjL i kal ¼v kb Zo hv kj½ n wj Hkk"k u ac j  i j  dkWy dj r k g S;  

p j . k&2  %&p j . k&2  %&p j . k&2  %&p j . k&2  %&  lso k i zn kr k] mi Hk ksD r k dks fj dkWM Z fd,  g q,  b aV j , fD V o o kW; l fj L i kal ¼v kb Zo hv kj½ i j  v axzst h] f g an h vF ko k { ks= h;  Hkk"kk  esa b aV j , fD V o 
o kW; l fj L i kal ¼v kb Zo hv kj½ ds  lkF k i j L i j  lao kn  dj us ds f y,  Hkk "kk d k f odY i  mi yC /k dj k;sxk; 

p j . k&3  %&p j . k&3  %&p j . k&3  %&p j . k&3  %&  mi HkksD r k ds eksc kb y u ac j  i j  lfØ;  , lV ho h dh lwp h mi yC /k dj kb Z tk, xh rF kk mls mi ;qD r c V u  n c kdj ml , lV ho h dk p; u 
dj u s dk fodY i  fn ; k tk, xk ] ftls  og  fu f"Ø;  dj u k p kg r k g S; 

p j . k&4  %&p j . k&4  %&p j . k&4  %&p j . k&4  %&  fdlh fof' k"V  , lV ho h ds fy,  c V u  n c ku s i j  mi HkksD r k d ks  , d , l, e, l Hkstk  tk, xk ] ftles a mls lwfp r fd; k t k, xk fd , lV ho h 
ds u o hdj . k dks fu f"Ø;  dj u s dk v u qj ks/k i zkIr g ks x; k g S  rF kk b ldh o S /kr k v of/k dh lek fIr i j  p; u  fd,  g q,  , lV ho h dks fu f"Ø;  dj  fn ; k 
tk, xk rF kk , lV ho h dks fu f"Ø;  dj u s ds lac a/k e sa] mlds vu qj ks/k dh  i qf " V  mls , l, e, l i zkfIr ds ek /; e ls feysxh; 

p j . kp j . kp j . kp j . k &5  % &&5  % &&5  % &&5  % &  vxj  mi HkksD r k] p j . k&4 esa vu qi ; qD r c V u  n c kr k g S  r ks]     b a V j , fD V o o kW; l fjL i kal ¼v kb Zo hv kj½ mi HkksD r k dks ; g  tku dkj h i zn ku  
dj sxk fd mlu s xyr c V u  n c k fn ; k g S  rF kk p j . k&3 ls p j . k&4 esa lwp h c ) i zfØ; k n ksg j k; h tk, xh; 

p j . k&6  %&p j . k&6  %&p j . k&6  %&p j . k&6  %&  vxj  mi HkksD r k p j . k&5 esa vu qi ; qD r c V u  dks n ksc kj k n c kr k g S  r ks] b aV j , fD V o o kW; l fjL i kal ¼v k b Zo hv kj½ mls lwfp r dj sxk fd mlu s  
xyr c V u  n c k fn ; k g S  rF kk mldh dkWy dks , d dkWy lsaV j  , tsaV  ds i kl v arfj r fd; k tk, xk] tks , lV ho h dks fu f"Ø;  dj u s ds lac a/k esa 
mi HkksD r k ds vu qj ks/k dks n tZ djsxk rF kk mi HkksD r k dks ;g  tku dkj h i zn ku  djsxk fd o S /kr k v of/k lekIr g ksu s ds Ik' p kr] , lV ho h dks fu f"Ø;  dj 
fn ; k tk, xk rF kk mls , lV ho h d ks f u f"Ø;  dj u s ds lac a/k es a] mlds } kj k  fd,  x,  vu qj ks/ k dh i z kfIr dh  i qf "V  L o:Ik , d , l, e, l i zkIr g ksxk; 

p j . k&7  %&p j . k&7  %&p j . k&7  %&p j . k&7  %&  vxj  p j . k&4 esa n l lsdaM  rd c V u  u g ha n c k; k tkr k g S  r ks] mi HkksD r k dks  i zfØ; k dk s n ksg j ku s ds fy,  **0* * c V u  n c ku s vF ko k dkWy 
lsaV j  , tsaV  ls lai dZ dj u s ds fy,  *9 * dks n c ku s dk  fodY i  fn ; k tk, x k; 

p j . k&8  %&p j . k&8  %&p j . k&8  %&p j . k&8  %&  p j . k&7 esa *9* n c ku s i j  dkWy dks dkWy ls aV j  , tsaV  ds i kl Hkstk tk, xk] tk s , lV ho h dks fu f "Ø;  dj u s ds fy,  mi HkksD r k ds vu qj ks/k  
dks i zkIr dj sxk  rF kk mi HkksD r k dks tku dkj h i zn ku  dj sxk fd , lV ho h dks mldh o S /kr k v of/k dh lek fIr mi j kar fu f"Ø;  dj  fn ; k tk, xk rF kk 
mls , l, e, l ; k b Z&esy } kj k , lV ho h dks fu f "Ø;  dj u s ds lac a/k e sa i qf " V  dh i zkfIr g ks xh; 

¼[ k¼[ k¼[ k¼[ k½ , l, e, l d s e k/; e l s %, l, e, l d s e k/; e l s %, l, e, l d s e k/; e l s %, l, e, l d s e k/; e l s %     

p j . k&1  %&p j . k&1  %&p j . k&1  %&p j . k&1  %&  fdlh fof' k"V  , lV ho h dks  fu f"Ø;  dj u s ds fy,  mi HkksD r k ls laf{ kIr dksM  i j  , l, e, l izkfIr i j  mi HkksD r k dks mlds eksc kb y u acj 
i j  lfØ;  ,lV ho h dh lwp h mi yC /k dj k; h tkr h g S  rF kk vyx&vyx , lV ho h dks fu f"Ø;  dj us ds fy,  mu ds leo r hZ dqath dh tku dkj h 
mi yC /k dj kb Z tkr h g S  rF kk og  ftl  , lV ho h dks fu f"Ø;  dj u k p kg r k g S ] mlds leo r hZ  fof' k"V  d qath  dks  , l, e, l ds ek/; e l s Hk stu s dk s dg k  
tkr k g S A 

p j . k&2  %&p j . k&2  %&p j . k&2  %&p j . k&2  %&  mi HkksD r k ls xyr  i zfrf Ø; k i zkIr g ksu s  i j ] mlds  eksc kb y  u a c j  i j  lfØ;  , lV ho h dh lwp h  , l, e, l ds ek/; e  ls mls  Hk sth t k, xh  
rF kk mls , l, e, l ds ek/; e ls] , lV ho h ds fy,  mi ; qD r daqt h n c k dj ] ml , lV ho h dk p; u  dj r s g q,  ftls og  fu f"Ø;  dj u k p kg r k g S ] 
Hkstu s dk s dg k tk, x k;   

p j . k&3 %&p j . k&3 %&p j . k&3 %&p j . k&3 %&  p j. k&1 vF ko k 2 dh Hk kafr , l, e, l ds e k/; e ls  daqt h d h i zkf Ir g ksu s i j  mi Hk ksD r k dks  , d , l, e, l Hkstk t k, xk]  ftlesa  ml s 
tku dkj h i zn ku  dh tk, xh fd mlds } kj k , lV ho h dks fu f"Ø;  dj u s dk vu qj ks/k i zkIr g ks x; k g S  rF kk mldh o S /kr k v of/k dh lekfIr i j  p; u 
fd,  g q,  , lV ho h dks fu f"Ø;  dj fn ; k tk, xk rF kk mls , lV ho h dks fu f"Ø;   dj us ds lac a/k esa mlds vu qj ks/k dh i zkfIr dh i qf"V  L o:Ik , d 
, l, e, l i zkIr g ksxk; 

¼x½ o sc  } kj ko sc  } kj ko sc  } kj ko sc  } kj k  %     

p j . k&1  % &p j . k&1  % &p j . k&1  % &p j . k&1  % &  tc  Hkh mi HkksD r k] vi u s , dkmaV  esa ykWx  dj r k g S ] , d o sc  yS afM ax i st i zdV  g ksxk ] ftles a , lV ho h dk C ; kS j k tS ls , lV ho h dk u ke]  
i zHkkj ] o S /kr k v of/k  rF kk , lV ho h dks fu f"Ø;  dj u s ds fy,  , d fyad vF k o k c V u  dks n ' kkZ; k x; k g ks xk; 

p j . k&2p j . k&2p j . k&2p j . k&2  %& , lV ho h dks fu f"Ø;  d j u s ds fy,  mi HkksD r k } kj k mi ; qD r fyad vF ko k c V u  i j  fD yd fd, tku s ds Ik' p kr] mi HkksD r k dks ; g  
tku dkj h n sr s g q,  fd  mldk vu qj ks/ k  i zkIr g ks x; k g S ] mls , d u ,  i st  i j  fu n sZf' kr fd; k t k, xk rF kk , l V ho h dks mldh  o S /kr k v of/k lek Ir 
g ksu s i j  fu f"Ø;  dj  fn ; k tk, xk  rF kk mls , lV ho h dks  fu f"Ø;  dj u s ds lac a/k e sa i q f"V  L o:Ik , d  , l, e, l vF ko k b Z&esy]  tS lk Hkh  ekeyk  g ks]  
i zkIr g ksxk; 



4 THE  GAZETTE  OF  INDIA : EXTRAORDINARY [PART III—SEC. 4] 

 

p j . k&3p j . k&3p j . k&3p j . k&3  %&  , lV ho h ds u o hdj . k dks fu f "Ø;  fd,  tku s d s r qj ar Ik' p kr] mi HkksD r k dk s , lV ho h ds lQy r ki wo Zd fu f"Ø;  fd,  tku s ds  c kj s esa 
lalwfp r dj r s g q, ] ftlesa , lV ho h d k u ke rF kk , sls fu f"Ø;  fd,  tku s  ds M kWdsV  u ac j  lfg r , d , l, e, l vF ko k b Z&esy] mi HkksD r k ds  i athdr̀ 
eksc kb y Qksu  u ac j  ; k b Z&esy  i j  Hks tk tk, xk A  

O; k[ ; kRe d K ki uO; k[ ; kRe d K ki uO; k[ ; kRe d K ki uO; k[ ; kRe d K ki u     

Hkkn wfoi zk dks mi H kksD r kv ksa ls , lV ho h  dh o S /kr k v of/k lekfIr ds mi j kar] fc u k mu dh lg efr ds lso k i zn kr kv ksa } kj k fo' ks"k V S fj Q 
o kmp j ksa ¼, lV ho h½ d s ek/; e  ls i s' k d' k fd,  tku s o k ys , l, e, l rF kk M kV k i S d dk u o hdj . k L o r% g ks tk u s ds lac a/k  esa  f' kdk; r sa i z kIr g qb Z  g S aA 
Hkkn wfoi zk e sa eqn ~n s dh fo L r kj  ls tkap dh xb Z rF kk ; g  i k; k x; k fd 06 tu o j h] 2012 ds n wj lap kj  mi HkksD r k laj { k. k fofu ; e] 2012  ds fofu ; e  
4¼2½ ds vu qlkj ] 90 fn u  ls vu f/k d v of/k dh dfri ;  o S /kr k v of/k o kys , lV ho h ds u o hdj . k gsr q dksb Z mi c a/k u g ha gS A  v r% , lV ho h  viu h 
fof' k"V  o S /kr k dh  o S /kr k v of/k  ds mi j kar lekIr g ks t kr k g S  rF kk b ldh o S /kr k v of/k ds  mi j kar] b ldk L o r% u o hdj . k dk mi c a/k fofu ; e esa u g h a 
g S A 

2- b l eqn ~n s i j  fd D ; k ekeys  esa f d lh fofu ; ked fn ' kkfu n sZ' kks a dk mY ya ? ku  g qv k g S ] ; g  mY ys[ k fd; k tkr k g S  fd , lV ho h esa L o r% 
u o hdj . k] g ky g h esa mRi Uu  , d u ; k eqn ~n k g S A  b l ekeys esa] ; g  rdZ fn ; k tk ldr k g S  fd mi HkksD r k  dks i s' kd' k fd,  tku s o kys  L o r% 
u o hdj . k] , lV ho h dh fo' ks"kr k dk  , d Hkkx  g S  rF kk b ldk lfØ; . k] L o r% u o hdj . k ds fy,  lg efr dks i z dV  dj r k g S A  og ha] xzkg d } kj k rdZ  
fn ; k tk ldr k gS  fd mu ds Åi j fc u k mldh lg efr ds L o r% u o hdj . k dks F kksi k x; k g SA  ;g  i k; k x; k g S  fd tg ka mi HkksD r k dks lso k 
lfØ; r k ls i wo Z L o r% u o hdj . k dh  tku dkj h u g ha g ksr h g S  v kS j  L o r% u o hdj . k mi HkksD r k i j  F kksi k t kr k g S ] , lV ho h ds L o r% u o hdj . k dk  i zko/kku ]  
mi HkksD r k fg r ksa ds fo:) g S A   

3- b l eqn ~n s i j fd D ; k L o r% u o hdj . k lqfo/kk] , lV ho h ds fy,  fu fn Z"V  r hu  ekg  dh vof/k dh o S /kr k esa fo L r kj  dj ldr h gS ] mi HkksD r k 
dks o kafN r ykHk i zkIr dj u s ds fy,  vU;  fdlh o kmp j  dks lfØ;  dj us dh v ko' ; dr k u g ha g S ] ij Ur q , lV ho h L o r% u o hd`r g ks ldr h g SA  b l 
r j g  ls] mi HkksD r k r hu  ekg  dh v of/k ls v kxs Hk h , lV ho h dk ykHk i zkI r dj  ldr k gS A  ij Ur q ; g  rdZ Hkh  fn ; k tk ldr k g S  fd izR; sd L o r% 
u o hdj . k] , lV ho h dk i F̀ kd lfØ; . k g ksxk rF kk Lo r% u o hdj . k ls n h? kkZof/k v k/kkj  i j  ykHk i zkIr dj us ds fy,  mi HkksD r kv ksa dks v kof/kd v k/kkj  
i j  o kmpj  ds lfØ; . k dh leL ; k dks lekIr dj sxkA  ; g mu mi HkksD r kv ksa ds fy,  ykHkn k; d g ksxk] tks b l lqfo/kk dks v kof/kd u o hdj . k ds l kF k 
mi ; ksx dj r s j g u k p kg rs g S aA  dHkh dHkkj ] , sls mi Hk ksD r k Hkh  g ks ldr s g S a] tks dsoy , d c kj  b ldk mi ; ks x dj u k p kg r s g Sa rF kk mu ds ekeys esa  
L o r% u o hdj. k leL; k iS n k dj  ldr k g S ] pawfd mUg sa fu f"Ø;  dj u s dh izfØ; k dks Hkh v kj aHk dj u k i M +r k gS A  lkF k g h] ,slh laHkkou k Hkh g ks ldr h 
g S  fd L o r% u o hdj . k ds ek/; e ls ,lV ho h , d Iyku  o kmpj  dh izfrdf̀ r c u  tk,A  izkf/kdj . k ; g  eg lwl dj r k gS  fd b l leL ; k dk lek/kku  
fd; k tk ldr k g S  v kS j  ; fn  u o hdj . k ds fy,  i F̀ kd : Ik ls mi H kksD r k dh vu qefr i z kIr dh t kr h g S  r ks] b l ; kstu k dks mi H kksD r kv ksa ds yk Hk ds 
fy,  dk; kZfUo r fd; k tk ldr k g S  A  b lfy, ] b l ekeys esa fofu ; ked dkj h fn ' kkfu n sZ' k vfu o k; Z g Sa rF kk ,lV ho h ds u o hdj . k ds fy,  , d Li "V 
fodY i  vi u k; k tku k p kfg ,  A  

4- mi ; qZD r ds en ~n su tj ] b l eqn ~n s  i j  lso k i zn kr kv ksa ds lkF k fo L r kj  ls pp kZ dh  xb Z  F khA  lso k i zn kr kv ks a ls i zkIr  QhM c S d dh lko/kku h  l s 
tkap dj u s ds Ik' p kr] Hkkn w foi zk  u s  , lV ho h ds u o hdj . k ds { ks= kf/kdk j  ls vY i kof/k o S /kr k i S d dks c kg j j [ ku s dk fu . kZ;  fy; k g S ] D ; kasfd 
lkekU; r% vY i kof/k i S d dks  *yks  , aM * mi HkksD r kv ksa d s lkF k g h mu  mi Hkk sD r kv ksa] ft Ug sa vY i kof/k d s fy,  b ldh  v ko' ; dr k g ksr h g S ] } kj k vfHkn Ù k  
¼lC L Økb o½ fd; k tkr k  g S A  , lV ho h dk u o hdj . k fofg r i zfØ; k  dk  i ky u  dj r s g q, ] , lV ho h d h o S /kr k v of/ k dh le kfIr l s i wo Z  fdlh  Hkh  le;  
mi HkksD r k dh L i "V  lg efr i zkIr dj ]  , l, e, l rF kk M kV k i S d ds fy,  , lV ho h dk u o hdj . k vu qes;  g S A  mi HkksD r kv ksa ds fg r ksa d h laj { kk dj u s ds 
fy,  fdlh Hkh le;  fu /kk Zfj r i zfØ; k  ds ek/; e ls , l, e, l] o kW; l rF kk o sc  i st } kj k , lV ho h ds u o hdj . k dks fu f"Ø;  dj u s ds fy,  , d V ksy 
Ýh laf{ kIr dksM  Hkh fo fg r fd; k x; k  g S  A 
 

TELECOM REGULATORY AUTHORITY OF INDIA 

NOTIFICATION 

New Delhi, the 3rd December, 2013 

TELECOM CONSUMERS PROTECTION (SEVENTH AMENDMENT) REGULATIONS, 2013  

(14 OF 2013) 

No. 308-3/2012-QoS.—In exercise of the powers conferred by section 36, read with sub-
clauses (i) and (v) of clause (b) of sub-section (1) of Section 11 of the Telecom Regulatory Authority 
of India Act, 1997 (24 of 1997), the Telecom Regulatory Authority of India hereby makes the 
following regulations further to amend the Telecom Consumers Protection Regulations, 2012 (2 of 
2012), namely:- 

1.     (1) These regulations may be called the Telecom Consumers Protection (Seventh   
Amendment) Regulations, 2013. 
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(2) These regulations shall come into force from the 15th day of January, 2014. 

2.  In regulation 2 of the Telecom Consumers Protection Regulations, 2012 (2 of 2012), in 
clause (o), the following proviso shall be inserted, namely— 

 “Provided that the Special Tariff Voucher pertaining to SMS or data, having validity of 

more than seven days, may be renewed, after obtaining the explicit consent of the consumer in 
accordance with the procedure specified in Schedule-I and shall be deactivated, at any time on 
the request of the consumer, in accordance with the procedure specified in Schedule-II;  
 Provided further that the Special Tariff Voucher shall not be renewed if its tariff has been 

revised;” 
RAJEEV AGRAWAL, Secy.  

 [ ADVT. III/4/Exty./142/13] 

 

Note 1.—The principal regulations were published in the Gazette of India, Extraordinary, Part 
III, Section 4 dated the 6th January, 2012 vide notification number No. 308-5/2011-QoS dated 
the 6th January, 2012. 

Note 2.–The principal regulations were amended vide Notification No. 308-5/2011-QoS and 
published in the Gazette of India, Extraordinary, Part III, Section 4 dated the 11th January, 
2012.  

Note 3.–The principal regulations were further amended vide Notification No. 308-5/2011-QoS 
and published in the Gazette of India, Extraordinary, Part III, Section 4 dated the 21st February, 
2012. 

Note 4.–The principal regulations were further amended vide Notification No. 308-5/2011-QoS 
and published in the Gazette of India, Extraordinary, Part III, Section 4 dated the 7th March, 
2012. 

Note 5.–The principal regulations were further amended vide Notification No. 308-5/2011-QoS 
and published in the Gazette of India, Extraordinary, Part III, Section 4 dated the 22nd October, 
2012. 

Note 6.–The principal regulations were further amended vide Notification No. 308-5/2011-QoS 
and published in the Gazette of India, Extraordinary, Part III, Section 4 dated the 27th 
November, 2012. 

Note 7.–The principal regulations were further amended vide Notification No. 308-5/2011-QoS 
and published in the Gazette of India, Extraordinary, Part III, Section 4 dated the 21st February, 
2013. 

Note 8.–The  Explanatory  Memorandum  explains  the  objects  and  reasons  of  the  Telecom 
Consumers Protection (Seventh  Amendment) Regulations, 2013 (14 of 2013). 

SCHEDULE-I 

Process for renewal of Special Tariff Vouchers (STV) after expiry of its validity period. 

Step-1: The service provider shall provide to the consumer through SMS,  in case of STV for SMS, 
and through a landing web page, in case of STV for data, the details of the STV, its validity, the 
terms and conditions of its renewal, charges for renewal and inform the customer that he may 
renew STV by sending SMS with ‘yes’ to a specified toll free number, or by an e-mail, or by 
pressing ‘yes’ button specified on landing web page, or by a letter or FAX to the service provider, 
before the expiry of the validity period of STV; 

Step-2: if the consumer gives his consent, STV shall be processed for renewal and the consent 
logs shall be stored in the system in an un-editable format for a period of six months. The 
renewal shall be effective after expiry of validity of the STV; 

Step-3: the service provider shall immediately on receipt of consent from the consumer inform 
him through SMS, in case of STV for SMS, and through a web page, in case of STV for data, 
about the receipt of his request, indicating therein the details of STV such as name of STV, 
charges, validity period and toll free short code, in case of STV for SMS, and a web link, in case of 
STV for data, for deactivation of the STV and renew the STV; and 
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Step-4: the service provider shall, three days before the expiry of the validity period of STV after 
every renewal, inform the consumer, through SMS, the due date of renewal, the charges for 
renewal, the terms and conditions of renewal, the toll free short code for deactivation of STV and 
in case a request for deactivation is not received, renew the STV. 

SCHEDULE-II 

Procedure for deactivation of STV at any time after renewal, on the request of the 
consumer, through Interactive Voice Response (IVR) or through SMS to a toll free short 
code or through web link. 

(a) Through Interactive Voice Response (IVR): 

Step – 1: The consumer makes a call on IVR telephone number of the service provider; 

Step – 2: the service provider shall provide to the consumer, over a recorded IVR, the choice of 
the language for interaction with IVR, which shall be in English, Hindi and in the regional 
language;  

Step – 3: the list of STVs activated on the mobile number of the consumer is provided to him and 
he is given the option to select the STV, which he wants to deactivate, by pressing the appropriate 
key;  

Step – 4: on pressing the key for a specific STV, an SMS shall be delivered to the consumer 
informing him that the request to deactivate renewal of the STV has been received and the 
selected STV shall be deactivated on expiry of its validity period and that he shall receive an SMS 
confirming the receipt of his request for deactivation of STV;  

Step – 5: in case the consumer presses an inappropriate key in step-4, IVR shall inform the 
consumer that the key pressed is wrong and the procedure listed at step-3 to step-4 shall be 
repeated; 

Step – 6: in case the consumer again presses an inappropriate key in step-5, IVR shall inform 
that the key pressed is wrong and the call shall be transferred to a call centre agent who shall 
record the request of the consumer for deactivation of STV and shall inform the consumer that 
the STV shall be deactivated on the expiry of its validity period and he shall receive an SMS 
confirming the receipt of his request for deactivation of STV;  

Step – 7: in case any key is not pressed for ten seconds in step-4, the consumer shall be given an 
option to “press 0 to repeat or press 9 to connect to a call center agent”; 

Step – 8: on pressing ‘9’ in step-7, the call shall be transferred to a call centre agent who shall 
take the request of the consumer for deactivation of STV and shall inform the consumer that the 
STV shall be deactivated on the expiry of its validity period and he shall receive an SMS or e-mail 
confirming the receipt of his request for deactivation of STV; 

 (b) Through SMS: 

Step – 1: On receipt of an SMS on short code from the consumer to deactivate a particular STV, 
the consumer is provided through SMS, a list of STVs activated on his mobile number and 
corresponding keys for deactivation of different STVs and he is asked to send through SMS the 
particular key of the STV which he wants to deactivate;  

Step – 2: in case of receipt of an incorrect response from the consumer, an SMS shall be sent to 
the consumer giving him the list of STVs activated on his mobile number and he shall be asked to 
select the STV; which he wants to deactivate by sending through SMS the appropriate key for that 
STV;   

Step – 3: on receipt of the key through SMS as in Step-1 or step-2, an SMS shall be sent to the 
consumer informing him that his request to deactivate STV has been received and the selected 
STV shall be deactivated on the expiry of its validity period and he shall receive a confirmation 
SMS confirming the receipt of his request for deactivation of STV; 

(c) Through web: 

Step-1: Each time a consumer logs into his account, a web landing page will appear, indicating 
therein the details of the STV such as name of STV, charges, validity period and a link or button 
for stopping the STV;  
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Step -2: after the consumer has clicked the appropriate link or button on the webpage for 
deactivation of the STV, he shall be directed to a new page informing him that the request to 
deactivate the renewal of requested STV has been received and the STV shall be deactivated on 
expiry of its validity period and that he shall receive an SMS or e-mail, as the case may be, 
confirming the receipt of his request for deactivation of STV; 

Step -3: an SMS or e-mail shall be sent to the consumer on his registered mobile phone or e-
mail, respectively, immediately after deactivation of renewal of the STV, informing him about the 
successful deactivation of the STV along with the name of the STV and a docket number of such 
deactivation.  

Explanatory Memorandum 

         TRAI had received complaints of customers against auto-renewal of SMS and Data packs 
offered to them by service providers through Special Tariff Vouchers (STV) without their 
consent, after the expiry of the STVs.  The issue was examined at length in TRAI and it is 
observed that as per the regulation 4(2) (c) of the Telecom Consumers Protection Regulations, 
2012 dated 6th January, 2012, there is no provision for renewal of STV which is specified to 
have certain validity period not exceeding ninety days. Hence, the STV lapses after the expiry of 
its specified validity and auto renewal of STV after its validity period is not provided in the 
regulations.  

2. Regarding the issue whether any regulatory guidelines are violated in the matter, it may 
be mentioned that the auto-renewal facility on STV is an issue of recent origin.  In this case it 
could be argued that auto-renewal was part of the feature of the STV, which was offered to the 
customer, and activation of it would amount to agreeing for auto-renewal. At the same time the 
customer could argue that auto-renewal was imposed later without his consent.  It is observed 
that the consumer is seldom aware of auto-renewal of the STV subscribed by him, before 
activation of the service, though the consumer does not want such renewal, which is against the 
interest of consumers.  

3. Regarding the issue whether auto-renewal facility could extend the validity of the STV 
beyond the prescribed limit of three months, the consumers need not activate another voucher to 
get the indented benefits but could automatically renew the STV. In this way the customer can 
avail the STV for a period beyond three months.  But there could be an argument that each auto-
renewal is a separate activation of a STV and auto-renewal is only for mitigating the problem of 
consumers to periodically activate the voucher to avail the benefits on a long term basis. It may 
be advantageous for those consumers who want to continue to use the facility with periodic 
renewal.  At the same time there could be consumers who may want only one time use and in 
their case auto-renewal is a problem as they have to undertake the unsubscription process. Also 
there is a possibility that through auto-renewal a STV could replicate a Plan Voucher. The 
Authority feels that the problem could be addressed and the scheme could be beneficially 
implemented for consumers if the explicit consent of the consumer is taken for renewal 
separately. Hence, regulatory guidelines are necessary in the matter and there should be clear 
opt-in for renewal of STV.   

4. Keeping in view of the above, the issue was discussed with the service providers at length. 
TRAI after careful examination of the feedback received from the service providers has decided to 
introduce the procedure for renewal of STV. TRAI has decided to keep the short duration validity 
packs out of purview of renewal of STV as the small duration packs are generally subscribed by 
low end consumers as well as by those consumers who need it only for a short duration. Renewal 
of STV is allowed for SMS and Data packs through opt-in facility by taking explicit consent of the 
consumer at any time before the expiry of validity period of the STV through prescribed 
procedure. A toll free short code for opting out of the renewal of STV at any time through defined 
procedure, through SMS, Voice and web is also prescribed to protect the interest of consumers. 
The consumers are intimated about the process for deactivating an STV, every time an STV is 
renewed, three days before renewal.  
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