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RGN XEAR fafame wmdrevor
e
T3 faeell, 10 fadsR, 2014

T : 311-35 / 2014—FISNTI—ARY RHAR FAFRImes qferwor g, 1997 (1997 @1 24) FI &RT 11 B SU-4RT (1)
@ TS (@) & IT-Ts (5) IR @s (1) & WY Ufed URT 36 §RT e Whal BT JART oxd gY, R EaR fAf e mdawor
AR AOMAS FITOT SUHRHT A fAFM, 2010 (2010 FT 6) FT AR FIRA IR+ & oIy TaggRT FmfoRad faf e s &,
3rerfa: -

AR IS W7 STHIHT A (Fierear wee) ffm, 2014 (2014 &1 13)
1. (1) 3 Rl o1 qxeaR Ao oer SuHi St (Wiceal o) fafRm, 2014 @81 SmQa |
(2) 3 e RIooE H g @1 ARG | 9 8 |
2 REIR AoIfTe WYer Sy it faftam, 2010 (2010 @1 6) (W1 59 916 ot fafam @e1 1 &) @ fafvm 2 #.
@ @ (€)F T RE Tl B 9% AR ESREIR U ¥ Ugd, A1 pRe’ e aiqwefia by ;o
@) Ts (@) # Su—ws (i) & 9, FHfRad Iu—ws siawenfia fhy e, srerfa—
“(iii®) - TOIREl & STERDRI gRT fhy MU o Faragr @1 yfafhar § 39 ToiRmEl gRT o
XA,

(i) W gRMfa SR fafrR d1S sferar T faf e faer mftaRYT sie@l WRAR Rgd Be TEIuer
AT YA el U SRAfeq TR fofiics s wied! dISe! Taady o sfear fofics @ @
Ui fohefl Ul AT B AT ST AT GRT S SUHIGRTT Bl ST & @I 4 Wl ol T8 3,

(iii7) fofY USTipd HUN GRT ST FHHATRAT AT Toie! AT ST BT $Hd §RT UG @1 W dTell avgelt a1
Harelt | e Aol TE qa

iiie) o™ ol U A gl <o a1 WS I7 GREAR Wal YeTdT gRT SREdR SUMRh & §E g
IRY & IR H VA ITAIHT BT 30 Harel a7 frardemdt 9 e Wl 78 gE”
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o fafest & R 17 §——
(@) Su-fifwm (4) 4, Frafaled wge siavenfia feam smem, serfd: -

" VT S, O HIIRIRG HaY B WG W SHD gRT ol Y HIARRE Hq Bl AR § SR
Tl BT e &, 98 39 fArgH @ e VI & 37 U JeTdl & ARl Ud dRR T |

(@) Su-fafrm (10) #, FraforRed wqe ofd-<enfia foam Smem, arfd :-
T b W celmeR, S A VI e RFfdT ey yerr & W eRR @Rl €, Bl JeH ey U
HAR TRl # ST THCATE Ul el bl e & |
fafresi & fafrem 19 7, Su—Rftem () # @ @) 4, oA v’ IR & 918 AR b M vkl & ugel, "war e
VI 315 3fdRenfid fhy S |
7ol fafrt @ fafterm 20 ¥ Su-fafeem () &
(@) s (@) §—
() oA v uRl @ 91 oR C g ol & vEl & ued, gl VIIT v sfdwenfua b S,
(i) wE H NV IR B a6 IR YIS R IRl | uger’, a7 et VI vs siavenfid fay
(i) T (@) # Ul Prod MR MR WS (F)' B 918 I, BISd 3R MR AR W (@)" fq<enfid 5y o |
7 fifml @ sgga-VI & a1, Frafafad srgga- VI sidwenfia o1 smgef—-

TR
AR W @ ATl § SR 6a¥ (THUATH) W9 UM @Y YR al  qREUR GARHl @ A9 8 (a0 YK @ oed 6edl
A dqTell TP D T BRI

39 TR B CORCE S 20 G (Tt W_Te &1 AM), foFar
R T § @ “IRME TaN eI 91 UUM U & U # Heiid a1 7T g, R Se STRIRGRT SR gRaiadl
W M ) B ERT o T EH W (AW &R UeTm ) O 5 UM e @Y &R W gaH dRR R EWIER B
3R frefed @ & fory fafrae aifdgd € 3R

TIHT oo (AR fuoeadt &1 M) SFa............ W PRI €, B gRT (@, o A< 4o drell 3318
a7 fgid g & w0 Wehfd e Wl WRs, wee, STRINGR], RGNl 3R S e wid §),
ofr /50 / Al (™ 3R USAM) & "I W 1 T v @ IR W e aRR W
TR A U i axe & forg e afied 8, & dra fenfed foasam |

e f5d o o @1 6 o< wadll 69w & arasdl 9 WQ¥ (THUATE) TG S @) GfeT & @ oo |adl

R WS B WAGHI & folY GREAR FAEFAl DI U &R B 58P &, 1 TG o (T w_TaT @1 AW ) |
e fopar T B;

AR e fgdia ver o vem el @l ¥ e fbur & & 98 39 @l o1 s wzga 7 8, oo wad!
TR Ao SR T Afh § T Q¥ A S BT SRIET @A @ IR W aleed meﬁmw

SUARHT M fafTm, 2010 (2010 T 6) (@M fafems & wu # dehfa) grr qﬁmﬁﬁﬁwwﬂaﬁma‘wﬁm
TE AT, 3R I LW B oIy TXHIR FARAI & 37 & g SR o & |

39 o i frfoRad gafar & —
(1)fgha ver TaggaRT Biffd &RaT ® 6 98 ST H. oo @ gRT TRAN GREAR e midiexer (ot o1 & wu
4 Hehid) & A1 USligd ¢ IR $U g8 gRT ol T3 USHARY & ... g

(2) e veT Sag # HSW W FRA DI G B W e Gl G Aol B WAGHI B oY Tadd FeET 9§ 9Ud
AR AT B U A B oY FEAT GO 2 |

(3) fe ver Fadt SRR odl 3 & URTATId & ARFH ¥ T B A} R Ud B8 RT S0 eiad |aod Heel ol
& forg wEAd g B |
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(@) fefr ue oFe Heelt Few @1 oM @ forg I amafed qXEUR WAREl & )+ SPUENT & wel # RTER g
(5) fa<ira e STHITTT THEHRY @1 TR TIHRIAT I1g & |

(6) fecia wer =1 fondt ofY araifosd aifoifoge WeR =81 oM & fou WeAfd &b @ ¢ &R S9eR A< WoM & WAl & forg
TAfed RETR WA & HEAH | U SUHIGT @ (g ol O dTel T offad |adl Ha & |l B N JAR AR AR
TG @ foly HeHd € |

(7) fefm o oM—<F e Hewr @ WO & oy, Ul UeT gRT S SMdfed W, O 5 W SIRW B €, 399 A hle
T AT TSR D WY H TN B |

(8) fadia ueT 9 R Wewd = A1 © & ITHIGN B S Harel iR TR & | THeRT #od d49d, I8

(@) Pad STH T FAA AT TR I 8 & IS &1 SUHIGT BT TSR HorT;

(@) ST BT THUATH & AW W Gad S G R SFGRI @ foly oRe 1 T § S AU BE Aer Bl aiy
& foy SUel T ST, T4 T b ST TAIB0T T FRIAT AT B, 3R ITHIGd gRT U I U B & BE HeM ol
Y B SR G A T g9 HaT 9 qeR Fber &1 (0 of T €,

() STIET T TRE B TGN AT BRAT IR G B (Y &R B8 HE H TP 7T ARG A1 B,

(@) 180 fai # &9 W HW UG IR SUHIG B §9 T8 D TFGRI U FA W 9 Fder B U @ R H 3@
DRI,

(®) W TS fagmoe # e oo U awi iR et @1 @1 YHIRa FR T 8, 39 RE B AMERI A R |
IR G @ U & IR H THGR TSH ],

(3) ST gRT 39 ISR &1 4T B I dd & fold [T T TR @ aR § &7 9 & o 72 & folg 1 Reare e
3R TR BT Tq ST SavIdHar 81 IH I B,

() 313 JMuRTer®, 3Teeld, r@ifed Al W a1 FaR T8 9o il & JAfed a1 I qRen & Raew @ A o fen
THR & PARISE, g T SANS IT < B BN BT Seaiod B @,

(o) fedia ver wwsiid # i SrfaR URMS TR YA & U Jfied Sd IR & 9§ U6 ang U (%.1,00,000 /)
A I BR TR A gl © | URMe e YT, fgdia ueT gRT iaifod aifviive WhR W A1 Wl o $l AR o
TR & IR TP Acd IR R 39 AR A 9 Gl # [ oFgar IR dred a1 a8 |

(10) T fgiy Uer, 9o W&l §T e [afdd He¥l oM @ foly I4 JMafed SReaR FaweMl & A%gH ¥ el U SuHiaar
P, RTeT Sl FeR ISR SUHIET U6 @RI A &, BIg falfod anviad GaR Holdl @ A1 ol O &1 3gAf odl 8, af
fgeia ueT I8 HRA W HeHd g © b —

(@) fedia uer &1 van Saifod afviae WaR 9o W, TaRN USIAT §RT WM Aifed IRl fy oM |, a8 fgdia ue g

ST @ T ST JIRT W U9 89R WU (50,000 /— BUQ) A BIE o IR FHI-IET W ¢)§ gRT Mfde {6y
ST dTel WA ¥ ST BRI,

(@) TR USIT gRT 3 ver @7 v Saifyd aift e FaR oM @ fov fgdia Tife o fg o W, fadia wer g
ST @ T8 ST IR W Ud o Ua 89R %Y (1,50,000 /%) HTA BIC ol SMYHT iR TH—HT W I8 §RT
fafdee oy oI et @rd # S AR e,

(M) v YR GRT fgiila e BT VAT SFaifd aifviae FaR Wo @ fofg i A IR b oM W g uet gR
ST @ TE ST JIRT W U6 ARG W16 89R B9V (1,60,000 /—%UT) A @I A FIC ol ST IR FHI-I7T TR
TR gRT fAfde {6y S aret @i # S aRTg. Sy,

(@) v e &R, fgd uer @1 G smaifed anvivads HOR o @ fofg @R Aifed 9N fhy 9 W, fgd uer gw
ST @Y TS ST [T S ARG AT B9R BUY (2,40,000 /—%UT) AT B[R FIE off ST iR FHe—wm W)
T ERT PR U SN aTel @rd § O @IS e,

(8) TR YeIT gRI, fedii uer a1 U sraifed amftiivad SR wo @ fog gigar Aifed SR fhy M R, fgd ue g
ST BT TS S R W A @R BUT (3,00,000 /—%UT) A BT IR B o WG AR FHI-IHT W TS g
fafde f5y I arel @ # S SRS S,

(@) e Wer gRI, fgd ver & VAT sraifed amiviad WaR W @ fofy Bl Aifed 9N 6y WM R, fgi uer gR

ST @1 TS OGN N U g $UT (5,00,000 /—%U0) HIH @1 NIRT BIC ol SO iR A9 W T gRI
G H ST TG ST,
g

(11) fg<fio veT 39 910 W 9EHG B3 & b TR UeTaT g fEe vt gRT fonddl O STHiat @, RNIaT Solme AeR T
SR THE @I H &, DIS AGIOT dTOTd GaR Hol A1 ol O B AFAR R TR YTl §RT gl aR Alfed SRI
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fou oM W, fgh ver 1 @G Y (2,00,000 /—FUT) HH B ARG STHMG IR S GG | T v 39 9 WA
EAT AT © b U™ T g g uet @l wew Sidifed aiviad |UNT Wer A1 el 9 @ A < @ fog gE
IR Afew IR 6y 9M W, fgdia uer i arg Y (3,00,000 /—%U0) A B ARG THFT IR SH BRITT 3R YR
YeTT §RT i UeT &1 Ty Sfaifosd amvmioad |UEoT Hor A1 Wol oM @ FFAfd o @ fory TRR) AR A TR fag
S W, fgclia uer oTe g $UT (8,00,000 /— Q) HIF &l AR SHIG IR STHT RIGT |

(12)@ﬁawwwwgm%ﬁsW@ﬁuwmﬁaﬁaﬁwaﬂﬁzﬁma%mwﬁﬂﬁwmﬁﬁww
& A fgella et @1 S IR A S (9) W ge WEAN @ AR B g delidl B guig ¥ Ml [FHl A 3 FRU 4 g9
wsﬁ?ra%@@()ﬁﬁ%ﬁmaﬁﬁﬁﬁwm$mwﬁﬂﬁwﬁ%aﬁéﬂﬁ?wﬁwm$
yarEl & forg fgda g @1 amdfed R@aR Wﬂudlaﬁwﬁmwlunsﬁ?\WH YT §NT fgd vt &1 M IS
TofTher ITEER BT 1Y & dTell Tordl] Bl dlell Jal (e fove) H STem & fory | fom wmew &R fgefia uer &
T O @I A A ST @ AR 9 Qa9 @ A & g BN W Ugel Hrell ﬁ%ﬁﬁﬂé’rmmsﬁ?ﬁrﬁwzﬁ
WW$W@§WWUHWWW?€ fear g |@Wﬁm@aﬁaqﬂwwm%‘ ;l ey
& STERT @ U 9RT & aE] W oed § |af Eﬁ forg aifpa &, o wem uer A, fadlw war @
ST & foly IRT & 18R W SO~ oivi—ad \edll ARG e o & I TR FH B9 <l |

Wﬂwﬁﬁiﬁ@—s’11(ﬂ)$aﬂﬂﬂmﬁﬁmﬁm T
e 11(@) # ﬁ%@mﬂ%ﬁ%ﬁuwaﬁwﬁ@aﬁ
Al B A ga Ry 91 a1 I REEAR Wk § [EAR
R fgeila uel &I aMafed qREIR WA S HIc f&dT ST | TR J&RT §RT
X IR BT TN @ aTell Yordil Dl Flell Gl (@l foree) # Slem & fog gfed o
4§ SIer @ ARG W A 9 B A B RN W Ul bletl Gl A el serl
ST 3R fAFrREl & Wiaei @ d8d S8 §RT fga U T USllexvl %E R (AT S |

(14) feha ver 39 W W goN & o U CelfMaher UollAd A1 $R W REAR Wl @ fAweed &1 dw aa e W
fgdi ver @1 o Big AfeH TR Gy 7 S adfed RaaR S9rFl & fowsfed @ faar S|

(15) fg ver 59 W WEd oM @ f o fgdii ver oraifesd Ao WaR Wil & A1 R a8 Coll HbfeT A1 FaRIHd
THUHTA I e | et gauavd d Al v @ df g9 wwsia @ @s o # ffdw IRy &1 e s

(16) fe<iia ver WEwd BN & f& MR 98 WM U & ITHIGAl & foly WRA & 9/ W e Gafed |Qel Har &, df 98
GAREd T {6 offe & Hefiia | Ao dTel 318 AISH UST A1 ¢ g1 o) fafterl oiR wwe-w ) 9 o
fafyert / fcert /ameet &1 e Rl 2 | WA 3@ g7 5l YR @ Sooed & a8 # udr go W gl ue & Ioeed
& fou ¢ Rt feiRa i oRg ST (5,00,000 /—%U%) TF T 3Mffe gdice IR gaM & fog RiweR &M | e e
39 anfdfe gdrcres R @ ¢ gRT MfdE w|rd # S SRR |

(17) fgfa o8t o< @ Hafd THUATH WOl @ foly g% &1 SWINT & Afed, H-9Hd R TRAY EaR e
ISR §RT ofF—ad W ol e & o § SR |l i, sewil SR <l &1 srurer e |

%
i3

TG $T T,/ ARG SRR
(STHTEaT T T/ 3ifrdpd geERE)
qdr
TR, A P |
feT®
T TR SRR/ it SRSl & SRR
(e s wfafAfy/ siipa exdeRedl a1 M)
Tl
TR, IR 3 |
Rt
G T, wfera

[ fa=Toe 111 /4 /99T, / 142,/ 14]
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fewelt 1: e iRl @1 SFfRREAT @A 305-17 /2010-RIBATH & Ted AR & o103, FERY, 9 1|, € 4 3 i 01 e,
2010 BT YR foam 1T |

feoqelt 2: et fafREl @1 oifRgEeT W 30517 /2010-RISAITH & To W BT 1 TR WRT & <100, SRRV, AT I,
T 4 ¥ feAI® 14 faER, 2010 Y YHIRIG o T

et 3. @ fafsi @1 eRgET WA 30517 /2010-RAVE & AW H U ARG BRI T (GERT WRE) q°1 ARG B
T, SRR, AN |1, TS 4 7 28 3R, 2010 S g1 fovam

ol 4 7@ fafrl @1 ifdRgEAT F@ 30517 /2010-FIATH B AW G W A1 T (R G9eE) o1 9Rd @
RTOTU, SRRV, AT |1, @ 4 # 31 T4, 2011 T YepIRra fepam am |

feuelt 5: e fAf Rl o1 sifRgeeT ST 305-17 /2010-FGATH & AEZH W Y. QAN fobam T (2o Heilem) T WRa & <ol
SRRV, AT 111, T 4 # 28 HRAR, 2011 BT YHIRTT fdvay 1T |

ol 6 7o fafreml @1 fRgEAT W@ 30517 /2010-FRIATH B AW § YA W AT TAT (AEE HAE) d1 ARG @
RTST9, SRR, 917 111, @S 4 § 18 A, 2011 BT YT fhar T |

feuelt 7: qa fafrml @1 SftRgEET =T 35204 /2011—IU (FFATH) UIE & AEFA W G WS {51 7 (@31 |l q1 9RA
@ O, R, 9N |1, T 4 7 05 RyawR, 2011 @7 YR foar mm |

feuplt 8 o1 faffreml @ SHRRgET FwE 35204 /2011 (FINTH) & ARAA | Y HAT BT TN (AIQT H) TR AR B
T, SRR, 9N |1, T 4 # 25 37aER, 2011 I YHIRIG foBam T |

feult o: o1 fafrml @ SHeRgEAT W@ 352004 /2011 (RISHTH) & HEFH 4 Y. W febam 77 (afraal Rier) = 9Rd &
T, IR, AN ], T 4 01 7TAWR, 2011 B YHIRIG foam T4 |

feult 10: ot Rl 1 iR Fw@ 30524 / 2011—gATH(THE) & AeAH F G FNRT far A (el FeweE) der IRG &
RTTU, JRATIRY, AT |1, @ 4 # 14 5, 2012 & YHIRG oo T |

et 11: q@ fafeml &1 SfeRgE W@ 311-13 /2012-FJATH B WA A YA GG fHAr T (GHEl W) qO1 9Rd @
I, SRR, AW I, T 4 # 05 TR, 2012 G YH10d foar 7 |

feoelt 12 g fafrl @ sifdRgEAT W 311-23 /2011-TYBNTH & ARIH W YA WK fBAT AT (RREE W) Tl WRA @
RTSTU, JRATIRY, AT |1, @€ 4 # 24 W3, 2013 &I IR fohaqy 77 |

feuelt 13: g ARl 1 SfRgEAT W@ 311-23 /2013-TGIATH & HEFH W U WO B T (JREA W) T WRA &
I, SRR, AW ], T 4 # 24 W, 2013 BF YHIRIG fom T4 |

feupelt 14: o ARl &) afRgEe W@ 311-27 /2013-FATH & AW YA QARG BT W (GRed |EYE) T IR @
RTTU, JRATIRY, AT |1, @ 4 # 22 3R, 2013 &I ST foham a7 |

feuely 15: o fafeml @) NG HE@m 31128 /2013-TG30CE & AEAA § G WG fhar w0 (degdl WRE) T WRA @
T, IR, 9N I, TS 4 7 03 IR, 2013 FF oI fovam a7 |

feuelt 16: o ARl @1 ARREAT FET 311-33 /2014-FIATH B AW YA WG AT AT (Usgal W) T 4Rd &
TOT9, SRR, 917 11, s 4 § 07 3, 2014 BT YHIRNT fbar T |

el 17: arETHE T ¥ TEIR AVRTS FITT I AR (Aieear deeE) faftem, 2014 (014 I 13) & SIewAT W@
HROT B IREAT & TS B |

IRATHD S

1. ¥RAY REAR RS MR o s@re-y anvire Jowor (GURl) W IS T 5 TS Nl 9 BT ITaE axd @ (o
AR qOIS FUTOT MR A AR, 2010 (2010 @1 6) (KA fafrem) femid o1 fewdeR, 2010 WY faam)
foffmes & &1 gge o7 @ forw 37 Rfveel & 95 T W | far T |

2. SRIRIRITT fafam, 2010 FT UF UTaE A © AT HSTR B oiFed WA WOl @ folY STANT U S ¢ REAR FARMI
R SIS PIcT AT THUATH GOET TQ G Bl SR e 2 |

3. = fedural ¥ &% SIed W< 81 X2 &, FoFH e~ 9 SRR b TR & 6 offed |awl B Qraxwl ST i
@1 orgAfd & Y| fRduwel 7 <@ fe 7 6 Swi W a3 e aRia fy & e fog Swieast @ & s
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IYITFIRN 3R Udde & da TAvaU & AR W SIoRGT AT gexUfded TUT0 &) ATavadT & | fafiT Smguds! Jar verarai
A TIRERYT 9§ RN fhar 7 5 it el W SR SeragiRe Wil $f FERd S @ SFgAfd & |

4, Rl & e WUl & SFER, adeiRe Ge¥ o @ folt g% @ “XY-ABCDEF” (@41 teth avaex) & &9 §
fafde fhar Tr ® | foemm wonferal @1 MR & BR, TewT 8% & ARAH W QIR G0 FIEING 81 & S U SIaww!
IV & Gl & oY g9 RS g BT ARy |

5. TIAI@ROT 7 W URADIH FRTIeH, V™ FRIsl, ASYere! SNSRI R Il & U T oREl R faR fr ik o
foran fp =T SuMieT—orgael Tt @ HRUT ARWT SexUfded UHUATH HIdeING W01 &l dIbg § ARl & | 31
TAIE REU & AR U SIRPT $exyided TATATH @l A o @ fog fafal & faeme el ) gAidar fey o &1
TR 2 |

6. @R @ 78 A I 2 6 IR To QT U offed eRl @ foft 3SR @ U W 5 9 IH &M dlel G die amdfed o,
al Com@ey 3R U SMETere! JATRE, W ColMides & &4 § Yoligd 8, QIR W3S e ¥ We 8l | daqar, fafasi @
e foam w2

7. SWa ey YARead o1 & oY, U SRS AU aTel oifa |l G d€ WM HeasING vl vg QU WM drel qsf
@1 o H QA 2| AT &, T et gRT sRT fRT O At siasia (et @ oFed Weel @ Aol ¥ oo
fy S W 37 Rl & fog sifiR® s &g wewH fdy o €|

TELECOM REGULATORY AUTHORITY OF INDIA
NOTIFICATION
New Delhi, the 10th December, 2014

No0.311-35/2014-Q0S.—In exercise of powers conferred by Section 36, read with sub-clause (v) of clause (b)
and clause (c) of sub-section (1) of Section 11, of the Telecom Regulatory Authority of India Act, 1997 (24 of 1997), the
Telecom Regulatory Authority of India hereby makes the following regulations to further amend the Telecom
Commercial Communications Customer Preference Regulations, 2010 (6 of 2010), namely:-

THE TELECOM COMMERCIAL COMMUNICATIONS CUSTOMER
PREFERENCE (SIXTEENTH AMENDMENT) REGULATIONS, 2014
(13 OF 2014)

1. (1) These regulations may be called the Telecom Commercial Communications Customer Preference (Sixteenth
Amendment) Regulations, 2014.

(2) These regulations shall come into force from the date of their publication in the Official Gazette.

2. In regulation 2 of the Telecom Commercial Communications Customer Preference Regulations, 2010 (6 of 2010)
(hereinafter referred to as the principal regulations), ...

(a) in clause (m), after the words “alpha numeric” and before the word “identifier”, the words “or numeric” shall be
inserted; and

(b) in clause (ab), after sub-clause (iii), the following sub-clauses shall be inserted, namely :-
“(iiiA) information sent by e-commerce agencies in response to ecommerce transactions made by their customers;

(iiiB) information sent by a company or a firm or depository participant, registered with Securities and Exchange
Board of India or Insurance Regulatory Development Authority or Association of Mutual Funds in India or
National Commodity & Derivative Exchange Ltd. or Multi Commodity Exchange of India Ltd. to its clients
pertaining to the account of the client;

(1iiC) information sent by a registered company to its employees or agents or customers pertaining to goods or
services provided by it;

(iiiD) information sent by a registered company or charitable trust or society or telecom service provider, pertaining
to its services or activities to the telecom subscriber in response to a verifiable request of such subscriber;

3. In regulation 17 of the principal regulations,---
(a) in sub-regulation (4), the following proviso shall be inserted, namely:-

“Provided that a telemarketer, who intends to receive reply from the recipient of the transactional message, in
response to the transactional message sent by him, shall enter into an agreement with the Access Provider under
Schedule VII to these regulations.”;

(b) in sub-regulation (10), the following proviso shall be inserted, namely:-

“Provided that the telecom resources provided to a telemarketer, who enters into an agreement with the Access
Provider as specified in Schedule VII, may have facility of receiving incoming SMS”.
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4. In regulation 19 of the regulations, in sub-regulation (8), in clause (a), after the words “Schedule V” and before the
words “to these regulations”, the words “or Schedule VII” shall be inserted.

5. Inregulation 20 of the principal regulations, in sub-regulation (2) ---
(a) in clause (b),---

(1) after the word “Schedule V" and before the word “to these regulations”, the words “or Schedule VII”” shall be
inserted;

(ii) in the proviso, after the word “Schedule V” and before the words “and every agreement”, the words ‘“or
Schedule VII” shall be inserted;

(iii) in clause (e), after the words, bracket and letter “in clause (a) “, the words, bracket and letter “and clause (b)”
shall be inserted.

6. After Schedule-VI of the principal regulations, following Schedule-VII shall be inserted ---
SCHEDULE-VII

Agreement between Access Provider and Transactional message sending entity seeking telecom resources having
facility to carry reply message (SMS) from the recipient of the transactional message,

This Agreement is executed on the day of , 20......
DEEWEI. ...ttt (Name of Access Provider) having its office at
.............................. (hereinafter referred to as the “Originating Access Provider” or the first party, which term shall
include its successors and assignees), through ......................ol (Name and designation) who is duly authorised
to sign and execute the present agreement on behalf of the first party

AND

M/S. (Name of the Telemarketer) having its office at ..................c.oooiiil. (hereinafter

referred to as the Transactional Message sending entity or the second party, which expression shall include all its
executors, administrators, successors, assignees and legal representatives), through Shri/Ms/Smt.
(Name and designation) who is duly authorized to sign and execute the present agreement on behalf of the second party.

Whereas the second party intending to obtain telecom resources for the purposes of sending Transactional message with
the facility to receive message (SMS) from the recipient of Transactional message, has approached
M/S.cciiiiii (name of the Originating Access Provider);

And whereas the second party having represented to the first party that it intends to send Transactional message to the
person with whom it has certain transactions and receive message in response from such person and such Transactional
message does not fall within the definition of promotional message as defined under the Telecom Commercial
Communications Customer Preference Regulations, 2010 (6 of 2010) (hereinafter referred to as the regulations) and has
requested for allotment of telecom resources for the said purpose.

Now the present agreement witnesses as follows: -

(1) The second party hereby declare that it has registered with the Telecom Regulatory Authority of India (hereinafter
referred to as TRAI) vide application No............... and the registration number granted by TRAI to it is

(2) The second party has agreed to obtain separate telecom resources from the Access Provider for the purposes of
sending transactional message with the facility to receive message in response.

(3) The second party has agreed to bring only through International long distance operator the transactional message
originated by an entity based outside the country.

(4) The second party shall be responsible in case of any misuse of telecom resources allotted to it for sending
Transactional message.

(5) The second party shall maintain complete confidentiality of the customer information.

(6) The second party has agreed not to send any unsolicited commercial communication and not to mix any promotional
communications with its Transactional message sent to a subscriber through telecom resource allotted to it for the
purposes of sending Transactional message.

(7) The second party shall use number allocated by the first party, from its short codes starting with ‘5’, which should be
used as header for sending Transactional message.

(8) The second party has agreed that while sending information, pertaining to its services and activities, to the
subscribers, it shall,

(a) sends information to the subscriber only after receipt of a verifiable request from him;

(b) inform the subscriber through SMS that the information requested for will be provided for a maximum period of
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six months, unless renewed and also the procedure for the subscriber to opt out at any time during the six months
period from receiving such information;

(c) obtain a fresh request from the subscriber every six months for continuing to receive such information;

(d) intimate to the subscriber at least once in 180 days about the procedure to opt out from receiving such
information;

(e) provide details regarding procedure to opt out from receiving such information in every advertisement wherein
the details of its services and activities are published;

(f) maintain a record of the request made by the subscriber for receiving such information for at least three months
and provide such record as and when required by the Authority;

(g) not send any objectionable, obscene, unauthorized content, message or communication which is against public
interest or national security or which infringes any copyright, intellectual property right etc, and or law of the land;

(9) The second party has agreed to deposit with the Originating Access Provider an amount of rupees one lakh only
(Rs. 1,00,000/-) as refundable security deposit as specified in this agreement. The Originating Access Provider shall be
entitled to deduct from such security deposit, on issue of each notice for sending or allowing unsolicited commercial
communication by the second party, an amount as provided under this agreement.

(10) If the second party makes or permits any unsolicited commercial communication, through the telecom resources
allotted to it by the first party for sending Transactional message, to any subscriber whose telephone number appears in
the National Customer Preference Register, the second party agrees that-

(a) on the issue of first notice by the Access Provider to the second party for sending such unsolicited commercial
communication, a sum of rupees fifty thousand only (Rs. 50,000/-) shall be deducted from the security deposit of
the second party and deposited in the account as may be specified by TRAI, from time to time;

(b) on the issue of second notice by the Access Provider to the second party for sending such unsolicited
commercial communication, a sum of rupees one lakh fifty thousand only (Rs. 1,50,000/-) shall be deducted from
the security deposit of the second party and deposited in the account as may be specified by TRAI, from time to
time;

(c) on the issue of third notice by the Access Provider to the second party for sending such unsolicited commercial
communication, a sum of rupees one lakh sixty thousand only (Rs. 1,60,000/-) shall be deducted from the security
deposit of the second party and deposited in the account as may be specified by TRAI, from time to time;

(d) on the issue of fourth notice by the Access Provider to the second party for sending such unsolicited commercial
communication, a sum of rupees two lakh forty thousand (Rs. 2,40,000/-) shall be deducted from the security
deposit of the second party and deposited in the account as may be specified by TRAI, from time to time;

(e) on the issue of fifth notice by the Access Provider to the second party for sending such unsolicited commercial
communication, a sum of rupees three lakh only (Rs. 3,00,000/-) shall be deducted from the security deposit of the
second party and deposited in the account as may be specified by TRAI, from time to time;

(f) On the issue of sixth notice by the Access Provider to the second party for sending such unsolicited commercial
communication, a sum of rupees five lakh only (Rs. 5,00,000/-) shall be deducted from the security deposit of the
second party and deposited in the account as may be specified by TRAI, from time to time.

(11) The second party has agreed that on issue of first notice by the Access Provider to the second party for sending or
permitting unsolicited commercial communication to the subscriber whose telephone number appears in the National
Customer Preference Register, the second party shall deposit additional security amount of rupees two lakh only (Rs.
2,00,000/-). The second party has also agreed that on issue of second notice by the Access Provider to the second party
for sending or permitting similar unsolicited commercial communication, the second party shall deposit additional
security amount of rupees three lakh only (Rs. 3,00,000/-) and on issue of third notice by the Access Provider to the
second party for sending similar unsolicited commercial communication, the second party shall deposit an additional
security of amount of rupees eight lakh only (Rs. 8,00,000/-).

(12) The second party has agreed that in case the second party fails to deposit the additional security deposit or the
amount sufficient to meet the deductions agreed to under clause (9) is not available in the security deposit of the second
party due to deductions made under clause (9) of this Agreement or for any other reason, the telecom resources allotted
to the second party for the purposes of sending Transactional message shall be disconnected and the name of second
party shall be intimated by the Access Provider to the agency maintaining the National Telemarketer Register for
entering the name of the second party in the black list and the name of second party shall not be removed from the black
list before the completion of the period of two years from the date of entering his name in such black list and the
registration of the second party shall be cancelled by TsRAI under the provisions of the regulations. In case second party
is an entity, which is authorized to bring the transactional message from outside India for the customers of first party,
then, the first party shall also terminate all the agreements for bringing the international Transactional message by second
party originated from outside India for its customers.



[ 9 [II-'vE 4] YR k1 TSTTS : STHERO 9

(13) The second party has agreed that in case of issue of sixth notice by the Access Provider to the second party for
sending unsolicited commercial communication as provided under clause 11(f) of this Agreement, without prejudice to
the amount which shall be deducted from the security deposit of the second party under clause 11(f), the telecom
resources allotted to the second party shall be disconnected without any further notice or on receipt of instructions for
disconnection of telecom resources from National Telecom Register. The Access Provider shall intimate the name of the
second party to the agency maintaining the National Telemarketer Register for entering the name of the second party in
the black list and the name of the second party shall not be removed from the black list before the completion of the
period of two years from the date of entering his name in such black list and the registration of the second party shall be
cancelled by TRAI under the provisions of the regulations.

(14) The second party has agreed that the telecom resources allotted to the second party shall be disconnected without
any further notice on receipt of the instruction for disconnection of telecom resources from National Telemarketer
Register or TRAL

(15) The second party has agreed to pay the amount provided in clause 9 of this agreement in case the second party sends
unsolicited commercial communications or mixes telemarketing or promotional SMSs with the transactional SMS.

(16) The second party has agreed that in case it brings the transactional message from outside India for the customers of
the first party, it shall ensure that the transactional message sending entity shall comply with the provisions of the
regulations and other regulations/ directions/ orders issued by licensor or TRAI from time to time. In case any violations
is observed on part of such entity, the second party shall be liable to pay financial disincentive not exceeding rupees five
lakh per violation as may be decided by TRAI. First party shall deposit, such financial disincentive, into an account
specified by TRAIL

(17) The second party has also agreed to abide by all the regulations, orders and directions issued by the Telecom
Regulatory Authority of India regarding Transactional message, from time to time, including the header to be used for
sending transactional SMSs.

Signature of subscriber/ Authorised Signatory
(Name of subscriber/Authorised Signatory)
Address
Seal, if any.
Date:
Signature of Access Provider Representative/Authorized Signatory
(Name of Access Provider Representative /Authorized Signatory)
Address
Seal, if any.
Date:”
SUDHIR GUPTA, Secy.
[ADVT I11/4/Exty./142/14]

Notel: The principal regulations were published in the Gazette of India, Extraordinary, Part III, Section 4 vide
notification No. 305-17/2010-QoS dated 1st December, 2010.

Note 2:The principal regulations were amended vide notification No. 305-17/2010-QoS and published in the Gazette of
India, Extraordinary, Part III, Section 4 dated 14th December, 2010.

Note 3: The principal regulations were further amended (second amendment) vide notification No. 305-17/2010-QoS
and published in the Gazette of India, Extraordinary, Part III, Section 4 dated 28th December, 2010.

Note 4: The principal regulations were further amended (third amendment) vide notification No. 305-17/2010-QoS and
published in the Gazette of India, Extraordinary, Part III, Section 4 dated 31st January, 2011.

Note 5: The principal regulations were further amended (fourth amendment) vide notification No. 305-17/2010-QoS and
published in the Gazette of India, Extraordinary, Part III, Section 4 dated 28th February, 2011.

Note 6: The principal regulations were further amended (fifth amendment) vide notification No. 305-17/2010-QoS and
published in the Gazette of India, Extraordinary, Part III, Section 4 dated 18th March, 2011.

Note 7: The principal regulations were further amended (Sixth amendment) vide notification No. 352-4/2011-CA (QoS)
Pt. and published in the Gazette of India, Extraordinary, Part III, Section 4 dated 05th September, 2011.

Note 8: The principal regulations were further amended (Seventh amendment) vide notification No. 352-4/2011-CA
(QoS) and published in the Gazette of India, Extraordinary, Part III, Section 4 dated 25th October, 2011.
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Note 9: The principal regulations were further amended (Eighth amendment) vide notification No. 352-4/2011-CA
(QoS) and published in the Gazette of India, Extraordinary, Part III, Section 4 dated 1st November, 2011.

Note 10: The principal regulations were further amended (Ninth amendment) vide notification No. 305-24/2011-
QoS(SP)and published in the Gazette of India, Extraordinary, Part III, Section 4 dated 14th May, 2012.

Notell: The principal regulations were further amended (Tenth amendment) vide notification No. 311-13/2012-QoS and
published in the Gazette of India, Extraordinary, Part III, Section 4 dated 5th November, 2012.

Notel2: The principal regulations were further amended (Eleventh Amendment) vide notification No. 311-23/2013-QoS
and published in the Gazette of India, Extraordinary, Part III, Section 4 dated 24th May, 2013.

Notel3: The principal regulations were further amended (Twelfth amendment) vide notification No. 311-23/2013-QoS
and published in the Gazette of India, Extraordinary, Part III, Section 4 dated 24th May, 2013.

Notel4: The principal regulations were further amended (Thirteenth amendment) vide notification No. 311-27/2013-QoS
and published in the Gazette of India, Extraordinary, Part III, Section 4 dated 22nd August, 2013.

Note 15: The principal regulations were further amended (Fourteenth amendment) vide notification No. 311-28/2013-
QoS and published in the Gazette of India, Extraordinary, Part III, Section 4 dated 3rd December, 2013.

Note 16: The principal regulations were further amended (Fifteenth amendment) vide notification No. 311-33/2014-QoS
and published in the Gazette of India, Extraordinary, Part III, Section 4 dated 7th April, 2014.

Note 17: The Explanatory Memorandum explains the objects and reasons of Telecom Commercial Communications
Customer Preference (Sixteenth Amendment) Regulations, 2014 (XX of 2014).

EXPLANATORY MEMORANDUM

1. The Telecom Regulatory Authority of India issued the Telecom Commercial Communications Customer
Preference Regulation, 2010 (6 of 2010) (TCCCP Regulation) dated the 1st December, 2010 to provide an
effective mechanism for curbing Unsolicited Commercial Communications (UCC). These regulations have been
amended from time to time to tighten the regulatory framework.

2. One of the provisions of The TCCCP Regulations, 2010, is that service providers are not allowed to provide the
incoming call or SMS facility on the telecom resources being used for sending the transactional message.

3. There have been a number of representations from various stakeholders requesting Authority for allowing a two
way communication facility for transactional messages. The stakeholders have claimed that they have developed
many applications, which requires two —way or interactive communication through SMS between users or
between users and application. Various ILD service providers have also requested the Authority to allow
carrying international transactional messages from international entities.

4. As per the existing provisions of the regulations, header for sending the transactional message has been
specified in form of “XY-ABCDEF” (all alpha characters). Due to limitation of existing systems two way
communications through alpha headers is not feasible and it has to be numeric header to support such two-way
messaging.

5. The Authority has considered all such requests of all application providers, access providers, ILD operators and
users and decided that there is a definite requirement for a two-way interactive SMS transactional
communication because of various user friendly applications. Hence, there is a need to review the existing
provisions of the regulations to allow such two way interactive SMS with sufficient safeguards.

6. The Authority is also of the view that telemarketers and ILD operators registered as telemarketers will be able to
make two way communications if access providers allocate short codes starting with 5 as an header for such
transactional messages. Accordingly, the regulations have been amended.

7. To ensure suitable safeguards, the penalties for such transactional messages with two way communications are
double than that for normal transactional messages. Also in case of transactional messages by international
entities carried by various entities, provisions have been made for additional penalties on these entities for
violations.
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