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AR grEaR fafr@ame giferaver
RIPKCE]
73 foeell, 31 fAwaR, 2014
TREAR (TERY 3R o9a) "arg (fadr) SRw (Avgar denes) e, 2014
(2014 @1 9)
. 1-6/2014—NYSHITH —9Rd WPR, FIR 3R G GRifal F3ed  (REIR - 39RT) @

SJNMERTET TRAT 39 & A UfST AR GRaR fAfF—am™e UrierdRor SifSf==m, 1997 (1997 &1 24) &1 GRT 11 Bl
SU-RT (2) 3R -1 (1) & @S (@) & Iu—Es (i), (i) 3R (iv) R Y AFTI ST TANT B gY, A—

() IFT AT P GRT 2 B IU—GRT (1) & TS (B) B WRgd qAT IRT 11 DI IU—GRT (1) &
e () & AT g ISR I Yad dadl & YANT FRd g 9N @ T8 off, eI

@) R & N9, JERRY, 4R 1, & TS 3 & IU—Te (i) H f&A1® 09 THaN), 2004 HI AR
w0 39 [TH3. 44 (37) TAT 45(37)] & T UHIMAT gs M —

ARG SXEIR fIframie dfdesvr SReaR (JHRUT 3R ddel) daru (fgi) SRw amaer, 2004 (2004 &7
06) H 3R M B & forw vaggRr frferRad smeer g9ar &, Ama—

1. (1) S QY B FAAR (TARY 3R deat) A (fgd) SRw (GRedi Gele) o77eer, 2014 (2014
T 9) BBl SIIYIT |
@) T AT Sa, 2015 & YA oI & N B8R |

2. AR (TEROT 3R Haer) wa (<) SRw amen, 2004 (2004 &7 06) (BT $6H T H1 SR 3maem
PET T B) b TS 3 H,....

) "REAR (TR 3R dadt) wa () SRe (IRedl Heiee) e, 2014 & oF] 89 ¥ g4
yarferd i f ovsE ufoera & e & ¥ & Sarer T8 qe, srftran A gRfi wreal 3R
@il & foly "REAR (TR 3R $Hael) wan (fgcf) SRw (GReal |eile) omew, 2014 &
ML BF ¥ g4 yEferd St f waRE uferd 9 it @1 IR 9§ SareT 8 9o, Sif¥iean
BRI vreg ufeenfud fdhw g |

(ii) TR WP & WEIHRY & G rferRad wRd fd-enfid fdar S, JHd:—

5213 GI/2015 (1)
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"iRg I8 IR & W IJu—ws (&) ¥ Ffde par fFA 1 Rafa 9 amesr & A1y Ao\
STFAT B, JRef, 91 ferar 911 # faffde yvRi @1 srftread T 4 srfere =81 81T |”

3. ol SR 3fT<e B gl H,—

(@) -1 § IR-$9 &3 § $Hadl IfIver T Accl—RIEH ISR B HI--—WR e 3R
U—odd, aFi @I gafie a1 R-—gafie o1 @ foy IasRaR (@S 3 & Su-Es (6h) #
fafafde] g™ <@ R fide & sfaifd aroft & e R fr=foRead areft oftrenfia
SITGA, Serfe —

HHID FAIRT By S A1 gA-HaTRd fy ST | &1 (2) & 3f=rid Sfodtad by W U—<dali AR
el U—aTel AR WI--—WR ATl B | BI—g—WR I & oY Ugal <elifdo dae & forg

e | o<l oIS aR gIRT U #18 <7 Yool B AfeDpaH Iy
(@ BT DI BT W) |
€)) (@) 3)
1. ATH AN BI—C—UIR el AR 419 T | BUT &I Al Al A7 3 AfD T |
U—Te
2 ATH A WI—C—UIR °el 3R 41 ¥ | BUY &I Al Fd A/ ¥ Al T |
3ed I—aTe

@) W1 H IR—$9 &3 H B AU I Hec—RRCH 3IMUNER DI dhaedl Hi—¢—YIR dFa (1 U
ATl B) B oiafEe I R—cafic o1 @ T dsapER (T 3 & Su—ds (b) § faffds) grr 30 ywR”
e & idid IR & e R frefoRad arel gfosenfid & S, srerfq —

HARa fhy S a1 ga-d=Ra fe S arel ™ (1) & orwid ffde fdy 17 Hi—g—WR el
HI—g—QIR el BT R[AqH FATY | it Nt 9—="a & fon) @ fou ugal <elifdee
FaeE b oy {6l Aeasprsdr g1 i 718 < Yol
B TfrmaH Wl (T Y B geT W) |

(1) )

I HI—¢—TIR AT | ¥YY UG Wl FIRE q7A |

QR w1, Fia
(FASTU=—111 / 4 / 31491, / 142 / 14]

femofl—1 : IrETEs T H REAR (TERO IR ddd) Ja) (fEd) SRE (AQREal |eie) e, 2014 (2014
HT 9) b IS Td HRON BT W fHar a1 2|

fewofi:—2 : qo1 fafemi @1 A% 01 STaIER, 2004 JRRGEAT F&AT: 1—29 /2004—<WUSHTE & AEIH F 9RA B
RISTOF, TATIRY, 91T 10, e 4 A fBar 7am don s 91 4 fadid 26 SrajeR, 2004 1 ffERIEAT H=T
1—29 / 2004—<1QUeHITY, i 01 fAHaR, 2004 &1 ARAAT G 1—29 /2004—dqvedYd, faih 29 TR,
2005 B AGA H=T 1—13 / 2005—QUSHITH, fald 07 A, 2006 BT ARGAAT AT 1—2 / 2006— I GUSHITH,
fais 24 A9, 2006 B JAEGAT WA 1—2 /2006—dYUSHIGE, AF 31 IS, 2006 B ACREEAT AT
1—13 / 2005—4QUSHIGY, fale 21 F&aR, 2006 I IAERTAAT AT 1—19 /2006—dWUSHILH, 1P 04 FReR,
2007 @1 JAOREET  WAT  1—1/2007—dQusdivd,  fadie 26 fadeR, 2008 @1 SfOgEAT Gl
1—31,/2008—<IQUSHITH 3R JMfOREAAT =T 1-2 /2014—IQUSHITH, 10 HRAW, 2014, aﬁﬂj\ﬂm Rel
1—6 / 2014—<IQUSHIYY, 31 HTE, 2014, MG AT 1—18 /2014—dIVUSHIVHA, 16 Talls, 2014 eIy
GNIESRERIe

YTGTHSD =4

1. ¥ 2004 H UIMABROT 1 dadl AR & oIl SIEAR (TARVT R dael) HaW (TER1) <R& 3M<er, 2004
(2004 7 6) fartids 01 SMaqER, 2004 SN fpar o | ¥ RH e H, ®ad ASADIFIT G belel
TUNERT BT, Bael AT FRT Aeel RiReH TR / TARGT Bl MR Ace! Rived MRl §RT YR
B 3T M a1l e YR R T AT & TS oY | gWR AT &7 ReiRen, 26 fe¥eR, 2008 @& w@Hg
Ao &R WX, WI—g—TR d9al AR U—oTell, aFl ® [ P Mg oAl | 6 01 SfARER, 2004 B
AR 7 S A9l & YR Ud fAaReT & e § WRBR DI 1 RIwRe ft woh, R ey grat
S AT B WA, Y8 Soeoid [HAT AT B GERWIT BT AHRIGT R b oy Suda SR% e H
fRriRa &1 712 Srfdman AT & TRI—THT IR FHIET DI ST |

2. TEIAR YTEBROT 7 FHI—HI R JERBIG I s AARISTI a% Wl &1 81 01 S7HER, 2004 B o
SR oMW & WA BN B AT § A qERA wag afEai () 7 e @ a¥ ¥, 01 S, 2005 3,
(i) 4 gfcrerd @1 X | 01 SN, 2006 ¥, @?(111)7?%%?1%3?@( 01 SIFaNI, 2009 ¥, AT, 2014 dH
fau U1 2000 ¥ SUYEd SR® Qe AHAR Hated AT B TS FHET & Aqd o (2009 & HY
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10.

0 829—833), TICIY HERWBIG Hag df&, AMd, 2014 TP &I &I ST Gl | AFG Fdled AT - I
gﬂ%q’\’ﬁ—ﬂ’cﬁzsqﬂaﬁ 2014 (2014 & 3MSY <0 71—75) P WSRO BT I8 AFAN & & FaRwifa
Waﬁgaﬁwﬁmwﬁ%ﬁm@m&ﬁaﬁsﬁéﬁ%ﬁmwmmmﬁ’aﬁwmm#aﬁeﬂgmd
31 A9, 2014 & REAR (TIRY 3R Hael) darg (i) SRe (IREal FerH) e, 2014 & gRT &

g oY |

31 #2014 & SF SRE AR H, UNHROT o IS Fdg dfeg B A1 27.5 UfTerd, qM1 aeHiq
o Ud PR WR WX, FEiRa @1 | ukg, WiieRvr 4 59 gig @l a1 i § ar &= &1 o foran |
15 gfererd &1 geM v, f3id 01 e, 2014 | Y9I BT T8 3R I8 AWM B T8 6 GeRwIfd dag
gig @1 U I P 01 TEAR), 2015, W YLD SRG ARY S ARTH F AR B SN | TH 31 A4,
2014 B <R QY & ARARHD MU D U7 9 H e fan 71 & |

TGIIR, A1 88 AW Hag dafg &1 TUET o T3 W1 & 10.87 URITd [= (1.275/1.15) x 100, 0 2|
g 31 W1, 2014 & CRE ARIAMAR oI A & FUR 15 UAed &1 <1 T Ifg & W 9 81 TN
TET H, 39 10.87 URE (@1 11 UfoR@) eI deg gfe @ qew I S fb 31 4976, 2014 BT
o off S 275 uftrerd @ gfg, wrdt gfg Bnf

39 3RM, 17 RideR, 2014 B ST vy (arl e F=aT 2009 @1 829—833 (MTEfAvT a9 #™%1 de
fewmadl urgde fafics vaq o) H IR—AIUed &Fl § o SR% & Hay (f&id 01 3TFER, 2004 & T
eR® ameer ® fRAH 04.10.2007 & 8F FIH) H, AF-IT Hdled AT A, MUl BT U™ HRd Ty
AU BT S el & fory SR AR BT 31122014 F TRA d18 ARGRIT F3 &1 e f&am ik I8
et At fear fs 99 a@ garerfa S &

gAY UEd, {B UORS 1 SfedRgd SR ameer @, smad we ﬁ:ﬂ—cﬁ 4102007 & fawg, AR
RAIR fdarg e AffeRy (E$e) & FF@ Uld &l | A SIee o faHid 15.01.2000 & 37U
TS & AT T SR WA ffex ® FRed ax f&ar iR wigfaw &1 vy &1 v R ¥ s
P AR BT AR ARY IR HRA & folY FHal| WA 1 A S & Ay f&Ai®
15.01.2009 & fa%g RT & A Haled =ATAT § TH 31del (Sam il Fw=am(@) 2009 &1 829-833)
TRR @ oY | AFAR Fated IRITed o 13.04.2009 BT AT SRNIT @ 3MMee fadd 15.01.2000 @1 fafdr
R IR g9 /g BT e fSaT| 13.05.2009 @I, AR Wated MITAd H UH TS qiiRd fdhan
s Argfam @1 e fear on b ar favg R o usgel & w9 4 77 AR o f[aR ax 3R U
RAre AR Hdied AT B < |

TegAR, AIGAW - U Ay URTHel Ufehar U @1 | 39 T H, Ud fqaRorgad uRTHel uF HTfereRor
§RT 25 |TF 2010 I SIRI AT AT | VIR <, $9b @18, S 2010 & HelH H [FauRel & A1 Gar
9 Tt (BTAS)) B Udh @l YR B | USall 3TAS] 01 S 2010 BT 715 facell H, 5ad a8 ORI
3 SF 2010 BT YU (FBRTE) H SR ARRT 4 S 2010 Bl FTAR H AT 83w | 31~ 3Nv=re!, 8 S
2010 T HIAHI] ﬁ &uuuwm B3| |l AT &, 249 fFAuRDl 7 g1 = @iell § 9FT fom S gRa,
TfRTER, THTHaI, Qa?ﬂsﬁwaﬁwwsﬁsﬁ?w?ﬂsﬁa%ﬂﬁwmww%ﬂ@ UHd
AeaHIEaR] AR I favelvdl &1 afafffia &) 8 o w9l U RJuRel & W@ o i g8
Roreie wgfasr & wRrel uEl & gARR H oA foflRga fewfordl ok Sardl fewfordl Sar @t off | 84
ﬂﬂ]‘aﬁﬁ,\—rﬁm 7 2010 SR 11 SFT 2010 BT gE o 122%%@%1%13@{@@2%%,?@8
JAR®! / QURICR], UHATHS, dael 3ifuvex |l R AR JARU 9™ (QMEdiU®s) 5 22 SF 2010 HI
TEHROT & AT M =i 3R 23 TF 2010 Pl HIMTHRY & AT VP WIad 4P &l | AHAER TGRS
HE (TAE) 7 A1 25 iR 28 A 2010 BT UG & AT 43 D |

9 e 3R UReef wrRt ufher & ue uRvmm & w9 H, wigfaw 9 R—ivgE &Ff 6 dad S
Jarett | wEtid SRE g2 oiiie 9 Ud fRga RoE uRr @1 | 98 R, 39 wioe & fag oy 1g
TUFh TRISd AeedR & Fdl ¥ &5 & (P AUdD IfedTd, Q¥ H TATANT bdd [JoReT He & AT
A qTell FHRRN & Ud T8 edidd iR fawga wmel dafhar & SRM @rad fdy v Raure! &
el & fagetvor W amenRd off [57H dadt AR &3 H o saar & F9 aF 3fid IR, TR,
Aec! RieeH SifuveRl, dad 3ifuvesi, SuHIadr FHeid |qg 3R SoN fZaure |faferd o |

1 8 H Igad yE RUE 21 S 2010 &I AHR |aled AT HI ST H Ts | 39 Rurd #
R—ugdaa gonferdl & forg ua w™irer SRw &ifs 1 fAifza o

qEHT Hdted Ty | g fewe) ff @ {6 aife Rae 2010 § IR &1 TS of, sAfery ST uRmef
PR BT T ATLIDAT B Febell & IR fRAURSDT BT Ig AT a1 b, TH YRl 4, g b Iab! #m
H@ﬁmaﬁaﬁs‘eﬁmﬁﬁaﬂﬁaﬁé a9 T GHRIAS wY H 30 RAcaR 2014 TP PR Fhdl © |
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11.

12.

13.

14.

15.

16.

17.

18.

wieRer 7 I8 ey Marar {6 Adier SR efier, S 21 T 2010 ST AR Adied IR B
S @ T8 SfealRad RAE &1 9T 2, 99 W@y H S1fegeT & foy Sugad gl 81 Wahdl & adifd
T9 9 @ qP b HedYUl geAN Hfed g © | Uy, WRERI Uk & ofaiid, U wuled #dlar
R® e g {6 JuR FE T8 geRll iR o SR% ¥ dag qgai &1 aat &1 T8 ofl, & g8 &
JgTSe TR 01.12.2014 B! RAURS! © faarR R fewlrl & fov smers fHar |

S o IR1 3 4 fafed © 6 39 SRW oeer &1 Igay 991 g8 o1 Wi Hag Jig & o1 © | fadi®
01 faaR, 2014 &1 WMERl & folU Jucirs Py 7Y AT SRB <Y H ol g FYaxT WR IR YIRI &I
A iR & & 9 qgal 1 Seord fHar Tar o, & 5 WY ey 9 dag O &R @
9 SR% e 4 +ff day 2 |

onid eR®

A |died <IRTd gRT AU+ ATyl faie 13 A5 2009 H & Ry MU 7v AV & s & g
Jeedl W 9 TP o old WR W el SR SRE @1 sawaedt &1 Hedidd &3, 3R, 99 W uga|
A e & oy smaegdar ok S9a! A wR 6 ol R ugemt & fog us gficror & e, 59
TaoE & o fy U el ufhar (39@ 3mm, REel Ufhar 2009—10) @ R, o SR% & fafee
% forg faf=1 fopanfaferll, ™ 9, i) IoRE WIEER, i) e KU, AR iil) dRd gdcdd, IR gl
g% IR feaurel | fewfort | 78 |

N RE & amT & Ty #, UeT 3R fauer M1 % I ufogaicad ddb o | WifeRor 5 I8 fepy
fpTel fh ITOTR ¥ AehIgaR] &1 Gl IR URERdr & ®Hl 3R Iaq THATANT lell § AedhlsaR] &
fou fadey @1 &9 @ <@d 8y, dfe goa R R e faar oiran &, a ge [f¥ed e @
5 a5 Syl & fog 7ET g AR W, If} o W R Re FElRE v & o w1 qou
e @1 (Y ey &1 Sl 8, @ 39 J9RT SR & SJied Tdhia o afdffead &= & fog gar
S8 iR el (STfH®) g1 a1fey, a/=Ien 4o FRIFv iR &1 T fdgd #R dad 2 |

TEl a® o6 R W e & A o forw Srdvomel o1 waw 2, mitexer 1 a8 ey farer 6
STafeh RToTa ATSIAN] BT Hod FRIAE &1 U &8 ®U 2, I8 SHRIYMEl, Ydh IR—Ugddd draEaxe H
T @ | AR T B S Feball 2 | VAT Sl §, Hifh IR-UsHdd IRl ¥, e g WY ¥
AABISIRI DI AR & AR WX MR & S, IAdd G & g9, T AlTa fHar gar 3fidel & |
D 3TATd], Hed B Y AR AT ANl fRAURSDT & fTQ FTT—el T &Il Sl 2 |

e}l FUTAD Al UGHT & AEgH ¥ AP CRB & ATheld B AUS AT Tdbs] & QI TR
a%am@wé(1)wﬂw$mw%qwﬁfﬁ:[%ﬂaﬁ/ §$$a@3ﬁ?(2)wﬁﬁfﬁ:[
T/ g BT AUCH (AT stblssm P Hﬂsql)l R—vgAde qomRi H, (1) 3R (2) <M & forw
feqa= iy STFeR I BRAT BT € | RIS 3rg9a 1 I8 garan 2 & <gq<| FOMCHD GIEHI0T BT
SWINT S Tgddd Jomferdl § SR% MEiRa &%+ & oy far =1 2| 39 srgvasi Sel & I¥md ¥,
Wﬁw%%%%wﬁwﬁwﬁﬁv@@wmﬁ%ﬁw
T B |

ANTd gTd Aise & AR W, TR0 & oy il ole SRe & favawsig oA & fog eifesl @

Fr=iferRaa el &1 JaedddT o

o HRIHH I IR HART HA P Yh—aR T dalell 3R SMad! AFTdl (THUHRN R b Bl
HERY ANM) WR fIRd SMaR — 7 &1 Hud 917 (37%1) FeiRd & & forg;

o TGl & WR W A= a9l @ 3UcH & IR H IFHN — A= &1 e Wr @R oar
o) feiRa e & forg |

AT SETRT SReHIV B 3R BT W wifeal @1 ardied #, wfawy & <Rw FeiRo & forg va uqa
PRATS &F B WU H, ST R AT AT Uh HedQUl ddb o7 | SASRIe & Mol ok Hafea <Imared &
T R A DI S aTell YAl JTad, 3SRl 1 AT & gd, §9 dRe U oFTd JAERd SR% Hied
M BT U SHMER T fBam 1| 39 A & JRRR H, Wigfad 7 ¥ oI sfaer & fRauRel o
T faxi iR uReErecdd SIMaRI Udha dR1 &1 Uh d8d g YA TR Ulhal YRS $I | e oI
AARTd SR BT b HRAT AR T8 [UIRT H=AT 6 1 o1 TR R BRI%H (F9a) & fow ors Sfea
A& BT AT DI ST Gl © | R A, 97 WU 4, IR ¥ A0S o9d HAMIR SIFGRT DI AAd
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19.

20.

21.

22.

Iueerdr R W fIfa= geal St A9a &1 <ifow weg FeiRa o-a € & arTg s ¥ Wyt ferar
B BRI A, TAHRT 7 sy fararr {6 omrd—smenRa disa @ uRomd g favaa=igar sik yasad
D |

IR T BT T5 AN SRUIICRT &7 Uil &1 [Avelvo &R & 918, WHDHReT 39 by W ugan
5 Tghgaar @ & & HRY RE FERer & forg e doiqa Afed [AaRid &< 7 sMe amasiRe e
2| 3G IIAEl, TATAdT DI g PHI, A WR R IR gRT FEiRd 99a a1 BT Ahaldydd dr]
TR # W TR TR SO BT B |

ORI YAl 2009—10 H, T SICHIV Sl AHT 3MMIT o7 g8 I8 AT b, {B 99 H, YRAI dael 3R
STE 9ok T TRE ¥ fSRied iR Usvad 9oR ermm | U9 fdl uRged # v @ @Re 9 v <R
T B M A RaURSI & oy falRa § Ag@yol rued dNTd Id=1 &M &1 Wl & | [l =18
SR% yorell Jrgeel & R | Alera iR drifacfadl dw@nm &1 R & & 9u R 9 smaegadr
ERfl | TRATA & T H, IEf T Bl off Fahdl 2 b qed # el 93ad BT HATEN @ A /
TRIR® B JAMHG P JAIIT B B FHIEGAT T8l & (R®ifh SAFefIS) § TIaR 95ad Bl STANT J497d
B 3fThde BT & forg fhar ) | I faaR a_met ufehdr 200910 & SRE RauRe! & wra fewmforat
gRT Ml W o | STaf URGT SR THUES 7 WP H GaAE YOl & el Srgfae «ad @l @
EERST 7 BRIRE S RIar <1 off Safd tagEsi 7 iR e HeR qed = & aRar ) —
ST elt 1 A 3 faemm gomelt, sHa ruiaell & qrac[E, SN WR WR BT $R el ¥ | S el o
I8 W <ol & afe wgfam &1 ermes Tgaddar & 9 fSfieeliatr g™ &vd QIR 39 g1
fed ™ g & qo P FHEINT dR) R 8, a1 GWdd: JaRg H fIEEE gomell SR @A w9 AfUd
ATTEIRG T 8N | RAURS & foaRf & &9 # w@d gy, wifdexor 7 a8 ey Maren & vafed
SR® 3@ & U WR TATANT YOTTell & T Ueb TGRS A & U H &4 <l 994 AT [dbed
AT A TUT SHA FHRIHT B

®  Ial R B BT T,
o fIEMM g& & e AR

o JHMM & RIgid WR Y U—a+al iR THA § U # yRafid a9t (1.12.2007 @ =<+ fafer &
gre yRafiad ey TU/g% Y U o9d, f[aemm SR sifeR gR1 FEiRa fdy 1) &1 9
frerieor srafq fl 09—t/ aRafda fy o o9d &1 Joa w9 SiFR (Qrel) SR wrr #
TAM oAl B R b FHE FiRa fear S 2

fraar®l @ fewforan

1 faEmR 2014 @ WRERT & folg 3@ U AART SR® Qe & IARR H, S FouRe 4ed sj@en 4
fafer=1 Jar veranit &1 ufaFa o) € SHe! Tulr! I9M UeR & § SIRI URTART IRIT 200910
%ﬁ?ﬁ?&?ﬁaﬁﬁ%ﬁﬁmﬁ%ﬂﬁwﬁﬂzoﬁ?ﬁﬁ%l@wlwisﬁ?\ﬁmﬂaﬁwm%‘ﬁ?

GHHWT?\TSWWHH#M qdied AT Bl SET $I ol IHb g8 ¥ &F § He@yul qRacd
afed gu € ok gafen, %ﬁqsaﬁ?wuﬁ@m?ﬁuch\sn$sc<mﬂ¢%lﬂaﬁ?gl’|qﬂlﬁﬂqﬁwﬁé®

TIRST 4 I8 W AT fhar 2 f6 SR% ewr &1, wifeRv gRT v off T Ao @ J9R, W9
FEROI—aw el gl @ ogAfd W < =12y, ST 31 A€, 2014 BT G §RT AT fhy 79

SR® ey (FUREdl FYEE) & AR § ST AT 8 |

fagayor

23.

2, O U AUEvS/ WY AF-ggdde Fomferat

3 , g% & Rl f5 99 WY W yafrd off W9 ugel wHe
P MY | s Aftaferd € A9 B DY B H &war & 9, A-vsafefard) o uresff
Dl B JURART Tb o Sl 8, dh-ol—arEl HHS Sl YIEd Bl AU TG D Al
T A AR AT & TR Bl IS Al B R aoR gR1 FuiRa feu U g &1 e dA
I Ahdl & 3| TP Noldl Dol Tdex Pl SISO 81 W&l 8 3R WeR 7 Th ddg b I
W%ﬁﬁﬁﬁ?ﬁ$%ﬁw—w&aﬁaaﬁéﬁﬁ%ﬂwzmsw%lmﬁf$w,
UIRIARYT o7 I8 Ad & fh WRIART @1 gfedror ofe SRE & ddy # a8l 2|
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24.

25.

26.

27.

28.

29.

30.

31.

32.

SRY Tel orgesE 3 W Bl S B, AV YaRIfa—aEEl Jeadla, o fd Ul 2750 FrRwpifc—arE
qgfg # 9 7 e fofla mferezer 7 31 919, 2014 &7 AfdRgfea fou g SR% areer & e #
ferar o, o g9 SRe areer & |faferd @1 18 €1 I8 Ul ol XM A 11% HUR 3R (&% dodl § S
9 SR® 31w & gordl 8 9 R Usdl gaford off |

TEIAR o1 oI & UTaer=i o1 39 cRw ameer # affafoa fasar g |
GexT SR

GRT SRE 98 I & Sl WG $Hdel A0ReR (TAA]) Fedbigar A aGeldl & | IR—UgAdd drelRi 4,
I8 SR® dadd a1 & oIy U FIHINPA o & — Sl GATANT RARM & §RT 80 THTIY AR Y—a=all o
AP g1 BIT © | I8 Bacl JAMUNSX  §RT g8 by MY AT, Talaror iR @REE Yobi DI A
fedre # o = |

YRl WR W o7 [ da & oy arqegsar &1 FeRel - & U giedior & |1l uRMel ufhar
2009—10 & SRM, GaxT e A, 9@ 9, (1) aFd gqds a1 (i) wReERieEl giesdor a1 (i)
JEEA Sl A (v) s gEd RN /gfednn, & fau fFE Suged eRivvTel R RauRe o
fenfOrit ARfy 78 off |
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TELECOM REGULATORY AUTHORITY OF INDIA
NOTIFICATION
New Delhi, the 31* December, 2014.

THE TELECOMMUNICATION (BROADCASTING AND CABLE) SERVICES (SECOND) TARIFF
(THIRTEENTH AMENDMENT) ORDER, 2014

(No. 9 of 2014)

No. 1-6/2014 - B&CS.—In exercise of the powers conferred by sub-clauses (ii), (iii) and (iv) of clause (b) of
sub-section (1) and sub-section (2) of Section 11 of the Telecom Regulatory Authority of India Act, 1997 (24 of 1997),
read with notification of the Government of India, in the Ministry of Communication and Information Technology
(Department of Telecommunications), No.39,—

(a) issued, in exercise of the powers conferred upon the Central Government by proviso to clause (k) of sub-section (1)
of Section 2 and clause (d) of sub-section (1) of Section 11 of the said Act, and

(b) published under notification No. 39 (S.0O. 44 (E) and 45 (E)) dated the ot g anuary, 2004 in the Gazette of India,
Extraordinary, Part II- Section 3- Sub-section (ii), ----

the Telecom Regulatory Authority of India hereby makes the following Order further to amend the Telecommunication
(Broadcasting and Cable) Services (Second) Tariff Order, 2004 (6 of 2004), namely:----

1. (1) This Order may be called the Telecommunication (Broadcasting and Cable) Services (Second) Tariff
(Thirteenth Amendment) Order, 2014 (9 of 2014).

(2) This Order shall come into force on the 1* day of January, 2015.

2. Inclause 3 of the Telecommunication (Broadcasting and Cable) Services (Second) Tariff Order, 2004 (6 of 2004)
(hereinafter referred to as the principal Tariff Order), ---

(i) for the words and figures “prevalent before the coming into force of the Telecommunication (Broadcasting
and Cable) Services (Second) Tariff (Eleventh Amendment) Order, 2014, and increased by an amount not
exceeding fifteen per cent. shall be the ceiling”, the words and figures, “prevalent before the coming into force
of the Telecommunication (Broadcasting and Cable) Services (Second) Tariff (Thirteenth Amendment) Order,
2014, and increased by an amount not exceeding eleven per cent. shall be the ceiling” shall be substituted.

(ii) after the Explanation to the second proviso, the following proviso shall be inserted, namely:---

“Provided also that the charges referred to in sub-clause (a) above shall in no case exceed the maximum
amount of charges specified in the Part I or Part II, as the case may be, of the Schedule annexed with this
Order”

3. Inthe Schedule to the principal Tariff Order,—

(a) in PART I, for the Table under the heading “Charges payable by a subscriber (referred to in sub-clause (a) of
clause 3) to the cable operator or multi system operator transmitting or re-transmitting both Free to Air channels
and Pay channels in Non-CAS areas.”, the following Table shall be substituted, namely:—

Serial Number of pay channels and free to air | Maximum amount of charges payable by a subscriber per
number. channels to be transmitted or re- | month for first television connection (exclusive of all
transmitted. taxes) for pay channels and free to air channels mentioned
under column (2)
@ 2) 3)
1. Minimum thirty free to air channels and | Not exceeding rupees two hundred and thirty four only.
up to twenty pay channels
2. Minimum thirty free to air channels and | Not exceeding rupees two hundred and ninety two only.
more than twenty pay channels

(b) in PART II, for the Table, under the heading “Charges payable by a subscriber (referred to in sub-clause (a) of
clause 3) to the cable operator or multi system operator transmitting or re-transmitting only Free to Air channels
(without any pay channels) in non-CAS areas.” the following Table shall be substituted, namely:--
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Minimum numbers of free to air channels to be transmitted | The maximum amount of charges payable by a subscriber
or retransmitted. per month for first television connection (exclusive of all
taxes) for free to air channels (without any pay channel)
specified under column (1).

@) @

Thirty numbers of free to air channels. Rupees one hundred and seventeen only.

SUDHIR GUPTA, Secy.
[ADVT-III/4/Exty./142/14]

Note 1. : The Explanatory Memorandum annexed to this Order explains the objects and reasons of the
Telecommunication (Broadcasting and Cable) Services (Second) Tariff (Thirteenth Amendment ) Order, 2014 (9 of
2014).

Note 2. : The Telecommunication (Broadcasting and Cable) Services (Second) Tariff Order 2004 (6 of 2004) was
published vide notification no. 1-29/ 2004-B&CS dated the 1% October, 2004 and subsequently amended vide
notifications no. 1-29/ 2004-B&CS dated the 26" October, 2004, no. 1-29/ 2004-B&CS dated the 1% December, 2004,
no. 1-13/ 2005-B&CS dated the 29" November, 2005, no. 1-2/ 2006-B&CS dated the 7t March, 2006, no. 1-2/ 2006-
B&CS dated the 24™ March, 2006, no. 1-13/ 2005-B&CS dated the 31* July, 2006, no. 1-19/ 2006-B&CS dated the 21*
November, 2006, no. 1-1/2007-B&CS dated the 04" October, 2007, no. 1-31/2008-B&CS dated the 26"™ December
2008, no. 1-2/2014 - B&CS dated 10™ February 2014, No. 1-6/2014 - B&CS dated 31* March 2014 and No. 1-18/2014
- B&CS dated the 16" July 2014.

Explanatory Memorandum

1. In 2004, the Authority issued the Telecommunication (Broadcasting and Cable) Services (Second) Tariff Order
2004 (6 of 2004) dated 1st October 2004, for cable services. This Order placed a ceiling on cable charges
(excluding taxes), payable by Cable Subscribers to Cable Operators, Cable Operators to Multi System Operators/
Broadcasters and Multi System Operators to Broadcasters. The ceiling was set at the rates as prevailing as on
26™ December 2003 in respect of both free-to-air and pay channels. On Ist October 2004, the Authority also sent
its recommendations to the Government on “Issues relating to Broadcasting and Distribution of TV channels” in
which, inter alia, it was stated that the ceilings prescribed by the above said Tariff Order shall be reviewed
periodically to make adjustments for inflation.

2. Accordingly, inflation linked adjustments have been allowed by the Authority from time to time. After coming
into force of the principal Tariff Order of 1% October 2004, three inflationary hikes (i) 7% w.e.f. 1* January 2005,
(i) 4% w.e.f. 1 January 2006, and (iii) 7% w.e.f. 1* January 2009 were allowed till March 2014. Since 2009, the
said Tariff Order was under judicial scrutiny of the Hon’ble Supreme Court in CA No. 829-833 of 2009, and
therefore, no such inflationary adjustment could be allowed till March 2014. The Hon’ble Supreme Court in IA
No. 71-75 of 2014 in the said matter, vide its order dated 28" February 2014, permitted the Authority to review
the tariff ceilings to make adjustment for inflation and notify the same. Thereafter, the last such adjustment was
permitted through the Telecommunication (Broadcasting and Cable) Services (Second) Tariff (Eleventh
Amendment) Order, 2014 dated 31* March 2014.

3. In the Tariff Order of 31* March 2014, the Authority decided to allow an inflation linked increase of 27.5% on
the specified ceilings, both, at the retail and wholesale levels. However, the Authority decided that this hike
would be implemented in two installments. The first installment of 15% was made effective from 1st April 2014
and it was announced that the second installment for the remaining inflation linked increase shall be made
effective from 1" January 2015 thorough a separate Tariff Order. This has been explained in para 9 of the
Explanatory Memorandum to the said Tariff Order dated 31* March 2014.

4. Accordingly, the remaining inflation linked increase works out to be 10.87% [=(1.275/1.15)x100] over and above
the price ceilings arrived at after increasing the same by 15%, as allowed through the said Tariff Order dated 31*
March 2014. In other words, with this 10.87% (say 11%) inflation linked hike increase, the ceilings prevailing as
on 31 March 2014, effectively increase by 27.5%.

5. In the meanwhile, on 17" September 2014, in the matter of Civil Appeal Nos. 829-833 of 2009 (TRAI vs. M/s Set
Discovery Pvt. Ltd. & Ors.) relating to tariff applicable for non-CAS areas (the Eighth Amendment, dated
4.10.2007, to the principal Tariff Order dated 1* October 2004), the Hon’ble Supreme Court while disposing of
the said appeals directed TRAI to notify the tariff for the said areas immediately after 31.12.2014 and ordered
status quo to be continued till that time.

6. Earlier, some broadcasters appealed against the cited Eighth Amendment of 4.10.2007, before the Hon’ble
Telecom Disputes Settlement Tribunal (TDSAT). Hon’ble TDSAT through its order of 15.01.2009 set aside the
said Tariff Amendment Order. The Authority filed an appeal in the Hon'ble Supreme Court of India against the
order dated 15.1.2009 of Hon’ble TDSAT [Civil Appeal No(s).829-833 of 2009]. The Hon'ble Supreme Court, on
13.4.2009 directed status quo as on the date of the order dated 15.1.2009 of Hon’ble TDSAT. On 13.05.2009,
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Hon'ble Supreme Court passed an order directing TRAI to consider the matter de novo as regards all aspects and
give a report to the Hon’ble Supreme Court.

7. Accordingly, TRAI initiated a consultation process. In this regard, a detailed Consultation Paper was brought out
by the Authority on 25" March, 2010. The Authority, thereafter, undertook a series of Open House Discussions
(OHDs) with the stakeholders in the month of June, 2010. The first OHD was held at New Delhi on 1st June,
2010 followed by the second at Pune (Maharashtra) on 3rd June, 2010 and the third at Bangalore on 4th June,
2010. The last OHD was held at Kolkata on 8th June, 2010. In all, 249 stakeholders participated in these
discussions, representing broadcasters, aggregators, MSOs, LCOs, Associations of broadcasters, MSOs and
LCOs, Consumer Advocacy Groups, individual subscribers and industry analysts. Discussions were also held
with stakeholders who had submitted their written comments and counter-comments in response to TRAI’s CP.
These discussions, held on 31% May, 2010 and then on 11th June, 2010, were attended by 122 stakeholders.
Subsequently, some broadcasters/ aggregators, MSOs, Cable Operators Associations and Indian Broadcasting
Foundation (IBF) had separate discussions with the Authority on 22" June, 2010 and a joint meeting with the
Authority on 23™ June, 2010. The News Broadcasters Association (NBA) also had meetings with the Authority
on 25th and 28th June, 2010.

8. The outcome of this comprehensive and transparent consultation process, was a detailed report prepared by TRAI
titled “Tariff Issues related to Cable TV Services in non-CAS Areas”. This report was based on an extensive
study of the sector with the help of a reputed consultant engaged for the purpose, an in-depth appraisal of the
problems facing the analog cable distribution platform in the country, and an analysis of stakeholder views
expressed during the consultation process, involving all the segments of the value chain in the cable distribution
sector i.e. broadcasters, aggregators, multi system operators, the cable operators, consumer advocacy groups and
other stakeholders.

9. The report cited in para 8 was submitted to the Hon’ble Supreme Court on 21* July 2010. The report also
contained a draft Tariff Order for non-addressable systems.

10.  The Hon’ble Supreme Court, in its final order dated 17" September 2014, noted that since the report was prepared
in 2010, there may be a necessity for holding further consultations and allowed the stakeholders that, in case, they
intend to make representations to the TRAI, they may do so positively on or before 30" September 2014.

11.  The Authority concluded that the draft Tariff Order, forming part of the said report submitted to Hon’ble Supreme
Court on 21st July 2010, may not be suitable for notification in the present form as a number of important
developments have taken place since then. Therefore, as part of the consultation process, a revised draft Tariff
Order, reflecting the said developments and containing other tariff-related aspects pertaining to non-addressable
areas, was uploaded on TRAI’s website on 1% December 2014, seeking views/comments of stakeholders.

12. As mentioned in para 3 above, the purpose of the present Tariff Order is to allow the remaining part of the
inflation linked hike. The issues regarding ceilings for the charges prescribed at the wholesale and retail levels,
raised in the draft Tariff Order uploaded for consultation on 1* December 2014, on which the inflation linked
adjustments have a direct bearing are also being dealt with in this Tariff Order.

Wholesale Tariff

13.  One of the key issues in the de novo exercise directed by the Hon’ble Supreme Court in its order dated 13th May,
2009 was to evaluate the need for, and arrive at, an appropriate tariff at the wholesale level. With a view to arrive
at a decision on the need for and method of price regulation, during the consultation exercise undertaken for the
purpose (henceforth, the consultation exercise 2009-10), different methodologies for regulation of wholesale tariff
were discussed 1) Revenue share, ii) Retail minus, and iii) Cost plus, comments were solicited from stakeholders.

14.  In respect of regulation of wholesale tariff, there were competing arguments on both sides — both for and against
regulation of the wholesale tariff. The Authority concluded that given the lack of transparency on subscriber
numbers in the market and the subscribers’ lack of choice in the present analogue system, if pricing were left
unchecked, there is a distinct possibility that this could lead to higher prices for the consumer. However, if a
pricing mechanism is developed to regulate tariffs at the wholesale level, it should be efficient and dynamic
enough to mirror the complex nature of the broadcasting industry; otherwise, price controls could further distort
the market.

15.  As far as methodology for regulation of tariff at the wholesale level is concerned, the Authority concluded that
while revenue sharing is an efficient form of price regulation, this methodology cannot be implemented
effectively in a non-addressable environment. This is because in non-addressable markets, agreements are
primarily based on a subscriber base which is a negotiated figure rather than the actual number. Moreover, the
basis for negotiation also varies from stakeholder to stakeholder.

16.  Estimation of the wholesale tariff through the ‘retail minus model’ requires two sets of comprehensive empirical
data: (1) price of various channels/ bouquets paid by the consumer; and, (2) uptake of various channels/ bouquets
in the market (i.e. number of subscribers). In non-addressable markets, it is difficult to obtain reliable information
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for both (1) and (2). International experience also suggests that the retail minus approach has been used to
determine tariffs only in addressable systems. In the absence of the empirical data, the Authority concluded that
this method of tariff estimation is not appropriate for the non-addressable markets in India.

As regards the ‘cost plus model’, reliable estimation of a wholesale tariff for broadcasting requires the following
sets of data:

e Detailed information on the one-time and recurring costs of creating and transmitting content
(transmission costs up to the MSO level) — to determine the numerator

e Information about the uptake of various channels at the consumer end — to determine the denominator.

Adoption of a cost-based approach was also an important argument made by parties in their appeal as a key action
area for future tariff determination. In the spirit of the TDSAT judgment and the Hon’ble Supreme Court’s
mandate for a de novo exercise, a genuine attempt was thus made to develop a robust cost-based model for
wholesale tariff. In response to these demands, TRAI initiated a very large-scale information gathering exercise to
collect relevant financial and operational information from stakeholders across the value chain. The objective was
to assess the cost base and determine if an appropriate pricing schedule for content at the wholesale level could be
calculated. However, mainly, because of the limited availability of comprehensive channel-wise information from
the industry and significant variation in the cost base of various components that determine the ultimate price of
the channel, the Authority concluded that the results of the cost-based model were of limited reliability and
applicability.

After analyzing the suitability of various methodologies discussed above, the Authority concluded that there were
a number of practical issues in developing a robust model for tariff determination because of the lack of
addressability. Moreover, the lack of addressability also poses serious problems in successfully implementing
forbearance at the wholesale level.

In the consultation exercise 2009-10, one point of view that came across was that, in a few years, the Indian cable
and satellite market would be fully digital and, therefore, addressable. In such a setting, bringing in a completely
new tariff structure is likely to create significant compliance costs in the interim for stakeholders. A new tariff
regime would require re-negotiation of contracts and determination of connectivity numbers afresh. In the
absence of addressability, it may even be said that a change in price is not likely to affect the payout of the MSO/
inflow of the broadcaster (as a corresponding change in connectivity will be used to offset the impact). These
views were also supported by comments received from stakeholders during the consultation exercise 2009-10.
While broadcasters and MSOs initially expressed discomfort with the current regime (broadcasters preferred
forbearance while MSOs preferred more stringent price control) — both parties recognized that the current system,
despite its imperfections, is working at the ground level. Both parties also indicated that if TRAI’s focus was on
introducing digitization with addressability, (and, thereby, addressing the root cause of the issue at hand), then
perhaps continuing with the current system in the interim was the most practical solution. Keeping in mind the
views of the stakeholders, the Authority concluded that the best option is to draw upon the features of the
prevailing tariff structure as a workable solution for the analogue regime. These features pertain to:

e  Price of channels and bouquets,
¢ Composition of the existing bouquets and

e Pricing of new pay channels and channels converted from FTA to pay (channels launched/converted
after the reference date of 1st December 2007, prescribed by the extant Tariff Order) on the similarity
principle i.e. the price of a new pay channel/converted channel is to be fixed similar to the rates of
channels of the same genre and language.

Stakeholder comments

In response to the draft Tariff Order put up for consultation on 1¥ December 2014, the comments of stakeholders,
representing various service providers in the value chain, are on lines similar to those expressed in the
consultation exercise 2009-10 (See para 20 above). Some broadcasters and their association have stated that
significant changes have taken place in the sector since the time TRAI submitted its report to the Hon’ble
Supreme Court and, therefore, the tariff as well as interconnection and quality of service aspects need to be
looked into holistically. The changes they referred to include, apart from regulatory changes notified and
recommendations made by TRAI to the Government, availability of a much larger number of channels, inroads
of digitization of cable TV sector, increase in metered market size, increase in demand for carriage and placement
fee etc.

Broadcasters have also pointed out that the Tariff Order should allow the remaining inflationary hike as per the
scheme decided by the Authority as indicated in the amendment to the Tariff Order (Eleventh Amendment)
notified by TRAI on 31* March 2014.
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Analysis

As far as non-addressable cable TV systems are concerned, the key parameters/limitations that charactarise such
systems remain, more or less, the same as prevalent at the time the earlier consultation was carried out. These
include: channel carrying capacity constraint, non-addressability leading to absence of transparent business
parameters, technological limitations which prevent customers to choose channels of their choice, and
broadcasters being unable to assess true market determined price for their channels etc. Moreover, the digitization
of the cable TV sector is under way and the Government has already notified a time frame for digitization of cable
TV sector which envisions complete digitization by December 2016. In view of the discussion above, the
Authority is of the view that the earlier observations of the Authority with regard to wholesale tariff still hold
good.

As discussed in para 3, the remaining inflationary hike, of the 27.5% inflationary hike that the Authority had
decided in the amendment to the Tariff Order notified on 31* March 2014, has been included in this Tariff Order.
It works out to be 11% over and above the wholesale rates as prevalent immediately before coming into force of
this Tariff Order.

Accordingly, provisions governing the wholesale tariff have been incorporated in this Order.
Retail Tariff

The retail tariff is the price charged by the local cable operator to the subscriber/ consumer. In non-addressable
markets, this tariff is a bundled price for cable service — it comprises analog reception of about 80 channels, with
a mix of FTA and pay channels. Built into the price are the billing, collection and maintenance charges incurred
by the cable operator.

With a view to determining the need for price regulation at the retail level, during the consultation exercise 2009-
10, comments were solicited from stakeholders on an appropriate methodology for regulation of retail tariff viz (i)
Cost Plus or (ii) Consultative Approach or (iii) Affordability linked or (iv) Any other method/approach.

Cost plus retail pricing is based on the “estimated cost” of providing cable services to consumers at the retail
level. This includes the costs of the broadcasters, MSOs and LCOs, plus a reasonable margin for each stakeholder
in the value chain.

There are several practical issues with estimating a reliable and accurate cost plus retail tariff. The cost plus tariff
has to include an assessment of content cost per subscriber (attributable to the broadcaster), distribution cost per
subscriber (attributable to the MSOs/LCOs) plus a reasonable margin. It is difficult to arrive at per subscriber
costs of content and distribution in a market where cost and products are not standardized and the number of
subscribers is not reliable. With respect to broadcasting costs and margins, difficulties are faced due to lack of
standardization of costs in the industry. Variances due to the operating model, the size of the network, the genre,
the content acquisition model and other factors — make it difficult to arrive at an average cost for content. With
respect to distribution costs and margins, there is extensive fragmentation at the last mile and the lack of a
disclosure regime makes it difficult to collect information for all stakeholders in the industry. There are also
difficulties in separating the costs only for analogue services — as there are several operators in non-addressable
areas that provide a mix of analog services and digital services (through voluntary digitization without
addressability).

A consultative approach to retail pricing is used in countries like Korea and Taiwan, and involves periodic review
of the pricing policies of all operators. Cable operators propose the price to be charged to the subscribers and their
rationale for the same (cost structure, competition, proposed investments and upgrades) — and this is subject to
review by the regulatory authority.

A consultative approach can only work in a licensed environment, as operators have statutory obligations to
declare their pricing to the authorities on a regular basis. Non-compliance with the consultation review leads to a
loss of the license to operate. The Authority was of the view that, in the unstructured state of the sector, the
consultative approach is not suitable in the Indian environment.

In the report submitted to the Hon’ble Supreme Court, after examining various methodologies, the Authority
concluded that ‘cost plus’ and ‘consultative approach’ are not suitable for adoption in the Indian analog cable TV
market. The Authority also concluded that a retail price ceiling — at a reasonable level — that balances consumer
interest with the growth potential of the industry — is warranted in the case of cable TV services in non-
addressable markets in India.

Affordability linked retail pricing connects the price cap to the affordability or ability of consumers to pay for
products and services. This approach considers the current income and/or expenditure levels for consumers while
deciding the price cap and benchmarks it to expenditures in similar product and service categories. Subject to
certain reasonable assumptions on consumer spending habits, it is possible to then calculate affordability linked
benchmarks through available consumer expenditure data.
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This approach reaches the consumer directly and estimates the price based on demand. It also allows the retail
tariff to de-link itself from any issues and/ or problems observed on the supply side, such as non-availability of
comprehensive cost data. The Authority concluded that an affordability linked price cap can protect consumer
interests and at the same time provide a practical solution to the impasse created by the non-addressable nature of
analogue systems in India.

The affordability linked retail price cap was developed through analysis of State-wise urban household
consumption expenditure data as per the National Sample Survey Organization (NSSO) survey. This was further
validated through other published data on income and expenditure. The primary analysis is based on State-wise
urban household consumption. This was further validated by data collected during the consultation exercise 2009-
10. The data provided by the Consumer Advocacy Groups indicated minimum charges (for the cable TV services)
of Rs. 65 per month per subscriber and maximum charges of Rs.250 per month per subscriber, at an average of
Rs.165 per month per subscriber. Similarly, the CMS Survey commissioned by TRAI suggested minimum
charges (for cable TV services) of Rs.106 per month per subscriber in Chennai and a maximum tariff of Rs. 319
per month per subscriber in Shillong, with an average of Rs. 185 per month per subscriber across 22 cities. Thus,
it was concluded by the Authority that Rs. 250 per month per subscriber could form a reasonable ceiling. In the
light of these figures, the Authority decided that the retail price cap for pay cable services be fixed at Rs. 250 per
connection per month with the actual monthly bill being left to the business model of the individual operator —
subject to the ceiling.

In addition to determining the value placed on pay TV services by a household, the Authority also felt the need to
define a more basic service comprising FTA channels only. For FTA channels, the cost to the consumer includes
only the cost of transmission, distribution and servicing. After examining the data and responses from
stakeholders (MSOs and LCOs) during the consultation exercise 2009-10, the Authority was of the view that the
cost of providing FTA channels to a household is in the range of Rs. 80-100 per connection per month. This was
in line with the prevailing ceilings for FTA channels in both the erstwhile notified conditional access systems
(CAS) areas and non-CAS areas, (duly updated to account for inflation of 9% as provided for in the draft Tariff
Order submitted to the Hon’ble Supreme Court alongwith the Report). Accordingly, the Authority concluded that
the cap for the basic service (FTA only, subject to a minimum of 30 FTA channels) be kept as Rs. 100 per
connection per month. It was also concluded that the operators who do not wish to subscribe to pay channels
would have the option of providing the basic service to their consumers at a maximum of Rs. 100 per month.

Another aspect that was considered during the consultation exercise 2009-10, for retail tariff pertained to
specifying the ratio between pay and FTA channels offered to consumers. In this regard, it was observed that
there were differing levels of service that prevailed in the market for analog cable services. The mix of channels
provided by an operator has a significant impact on the quality of content available to the end consumer. Thus, it
was recognized that a larger number of pay channels would warrant a higher price from the consumer, as these
costs were necessary to compensate the value chain for producing and transmitting such content. At the same time
it was felt that a certain number of FTA channels should be accessible to almost every television owning
household in the country. This calls for provision of a basic service that could be purchased at a reasonable price
to the subscriber.

The market survey of consumers of cable television services in India conducted by TRAI in the year 2007 through
Centre for Media Studies (CMS) indicated that the percentage of people receiving 21-50 channels and 51-100
channels are the highest and they were more or less equal. So if one were to categorize subscribers based on
channels received, it would be 50 or below channels and above 50 channels.

On the basis of these observations, as well as an assessment of affordability for basic services and pay TV
services, the Authority, in the draft Tariff Order, prescribed the following price ceilings on the retail tariff:

e Rs. 100 per month — minimum of 30 FTA channels, including the must carry channels of
Doordarshan — this is defined as the “Basic Package”

¢ Rs. 200 per month — Basic Package + up to 20 pay channels
® Rs. 250 per month — Basic Package + more than 20 pay channels
Stakeholder comments

In response to the draft Tariff Order of 1st Dec. 2014, broadcasters have stated that retail tariff be put under
forbearance as there is sufficient competition in the market. They have also argued that free retail pricing will
attract investment in the sector and encourage offering of quality content to subscribers. In this context, a
broadcaster stated that the mechanism of retail pricing in the form of ceilings limits the capacity of operators to
exploit differential pricing at the retail level. Some broadcasters further suggested retail ceilings varying from Rs.
300 to 500, in case retail price ceilings are to be prescribed. The only national MSO that offered its views on retail
tariff, has, while supporting the mechanism of retail ceilings, suggested that the overall retail cap be at least Rs.
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350. However, two cable operator associations are in agreement with the retail tariff ceilings suggested in the
draft Tariff Order dated 1st Dec. 2014.

Some broadcasters have expressed the apprehension that prescribing a certain minimum number (30 channels) of
FTA channels to be mandatorily offered in all the slabs at the retail level will lead to a tendency on the part of
MSO/cable operators to charge more carriage/placement fee from the broadcasters for carriage of their channels.
One of the broadcasters said that the ratio of FTA and pay channels should not be prescribed in different slabs at
the retail level. However, a regional broadcaster has suggested that TRAI should prescribe a minimum number of
pay channels of different genres to be mandatorily carried within the number of pay channels prescribed in the
retail slabs.

Analysis

As discussed in para 23 above, even on date, the key parameters/limitations that charactarise non-addressable
cable TV systems are more or less the same as prevailed at the time the consultation process 2009-10 was carried
out. Moreover, in the analog markets, the level of competition at the retail level also remain almost unchanged.

The retail price caps are basically affordability linked caps which have been arrived at taking into account data
from different surveys carried out by NSSO, CMS (specifically for this purpose for TRAI) and feedback from
consumer organisations etc. These retail caps have been duly accounted for the inflation linked adjustment. The
ratio of FTA and pay channels associated with these caps has also been arrived at based on the CMS survey and
feedback from consumer organisations. The apprehension of broadcasters that mandating a minimum number of
FTA channels could lead to MSOs charging more carriage fee does not seem to be well founded. The
carriage/placement fee charge for a channel does not depend upon whether the channel is pay or FTA; it depends
on a number of factors such as the demand of the channel, whether the market is metered or not, the business
model of the broadcaster etc. Thus, linking carriage/placement fee with the mandating of a minimum number of
FTA channels to be carried in different slabs in the retail level is not tenable. Moreover, the mandate, relating to
minimum number of FTA channels in various slabs, has been part of the prevailing tariff prescription since 2007.

The MSOs/cable operators should have the flexibility to decide on the channels to be carried by them in their
networks depending upon the requirements of the markets being served by them. So, it may not be appropriate for
the Authority to prescribe a minimum number of pay channels of different genres to be mandatorily carried within
the number of pay channels prescribed in the retail slabs.

In view of the above discussion, the Authority is of the view that the earlier conclusions of the Authority with
regard to retail tariff and its related aspects, in principle, still hold good. However, the retail tariff ceilings arrived
at that point of time were inclusive of 9% inflation linked hike whereas the Authority has now permitted inflation
linked hike of 27.5% in line with the decision of the Authority as discussed in para 13. Accordingly, the revised
retail tariff ceilings have been worked out to adjust for the balance hike and rounded off to the nearest rupee
value. The revised retail tariff ceilings, work out as:

e Rs. 117 per month — minimum of 30 FTA channels, including the must carry channels of Doordarshan —
this is defined as the “Basic Package”

¢ Rs. 234 per month — Basic Package + up to 20 pay channels
® Rs. 292 per month — Basic Package + more than 20 pay channels
Accordingly provisions have been prescribed in the Tariff Order.

Another issue that was raised during the consultation exercise 2009-10 was whether the tariff ceiling should be
prescribed on pan-India basis i.e. same ceiling for all parts of the country or the ceiling should be State-wise i.e.
different ceilings for each State or whether different States should be classified in three categories based on
affordability of the inhabitants of the respective States and tariff ceilings for each such category is prescribed.

Stakeholder Comments

On the issue of whether retail ceilings are to be prescribed at the national level or state level or in a tiered manner,
a broadcaster has stated that as the affordability and demand and supply are different in different areas, it would
not be appropriate to have a single national ceiling. However, a national MSO and three cable operator
associations have supported ceilings on a national basis as it is easy to enforce and communicate to consumers.

Analysis

A State-wise cap would take into account State-wise affordability and expenditure levels. As a result there would
be about 25 levels of retail tariff applicable across the country. While this approach most closely mirrors the
affordability level of every State, it still cannot account for affordability differences within a State, or within a
particular city. State-wise ceilings also have the following disadvantages: (1) Difficulties in communicating and
enforcing multiple tariffs across the country (2) Significant variation in the ceiling with the highest State at nearly
five times the tariff set for the lowest State.
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A tier-wise cap would require allocating various States into different tiers. This can be done by forming a
classification that indexes the average State affordability to the average all-India affordability. Those significantly
above the average could fall under Tier 1, those equal to or nearly equal to the average fall under Tier 2, and those
significantly below the average fall under Tier 3. The retail tariff falls as one moves from Tier 1 to Tier 3. Such an
allocation would ensure that States with similar expenditure behavior are grouped together and the tier-wise price
cap reflects the variation in affordability level across different states. However, the tier-wise ceilings will still not
be able to account for variations among States within a tier or among cities within States. Additionally, it would
require more detailed communication than a single all-India tariff as consumers would need to be informed as to
which tier they fall into and what the applicable tariff ceiling for that tier is.

A national cap is the most straightforward and simplest way to protect the cable consumer. Some stakeholders
argued that affordability differs from State to State, and State-wise caps should be developed. Therefore, some
states which have lower expenditure levels compared to the national average may be disadvantaged. However, it
must also be recognized that there is variation in affordability within States, within cities and even within the two
residential areas serviced by a single operator. A national cap thus provides the consumer protection at an
aggregate level, while allowing the operator to cross-subsidize low affordability households in his area through
charging more to high affordability ones. Imposing too many categories/ sub-classifications can complicate the
tariff and may reduce efficiency. Additionally, a single national cap is easy to enforce and communicate to the
consumer.

In view of the above discussion, a single national level ceiling was considered appropriate by the Authority for
the Indian market. In addition to the ease of communication, implementation and enforcement — it provides for a
uniform lens through which the consumer end of the cable market can be observed. While it may not be able to
account for varying affordability levels, it needs to be recognized that no cap (tiered or State-wise) can account
for all variance in affordability. For example, there may be different levels of affordability for cities within a
State. There may also be different levels of affordability within localities in a city, or even within the same
locality serviced by a single cable operator. Thus, the Authority has decided that a single national cap should be
applicable, with the decision of cross-subsidization on account of affordability being left to the individual cable
operator. This would allow for protection of consumer interests, while balancing it with the parallel objective of
not micro-managing the business model of individual operators. Accordingly, provisions have been prescribed in
the Tariff Order.
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