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T I—@ve 1
[PART I—SECTION 1]
[ (3&T HATRTT ) BIEhl) YA TWHR & HAT] SR Ssuayq qrarerd g1 S )
T3 fafuar fraei, fafas, sl qen Sehedl & Heifea stfbEamg]
[Notifications relating to Non-Statutory Rules, Regulations, Orders and

Resolutions issued by the Ministries of the Government of India
(other than the Ministry of Defence) and by the Supreme Court]

% faeelt, foetien 5 ST 2017
fawar: dRl & fov | tog (RA S BR Aeh) IBIe Aetd Arstell
. 12(84)/2017-Srddr—
1. gessiA AR 38T

1.1 B sftar a%a & dgd el o Bioea swreaR, Bfoea wemaa 3k Bfoca dar sqasy &=
N AR T Boed & & v TIFd AT 3R AT 3rdcgarar & gRafdd s H aReedar & 1 ¢ |
Bfoear s aiRfeufah dx &1 dada Bfoca $Ear w&dwa 1 te gesr fwar § 3k @t Rechy
AeTeal @ NuRE T AR H 3TATEAT HT et HI AT FAlolg Bl

12 facchg @AM 9RA & fIU @q@ #Ageaqel q@ifadl & & vh § Bfoed sprder yonforar g-Hhiad @
WWWﬁWwﬁﬁq@awwmﬁ,WEWﬁ%ﬁwﬁﬁwwm
STl STRY &1 deh-3TemRe $[ITelel Jomell H Hgcaqul Yorld & sTdsje o, Jider $garler Jarit & STerstrar
H HIRT AT ST GIT §| SN T ey F G FY FHererd rfoyawr # aRafdd A ST e

1.3 facd #Ar & 1 wad, 2017 H Y Folc AWOT H "JNITE, JUATHS, ITUR U, ISTANTH 3R 3fdc Fst
& AEIA § a¥ 2017-18 & fAv 2500 15 fBfSieer defeet o1 e e fovar o |

1.4 fBfSee seramEt & TaR-SER 3R date &, el 75 giaem 1 dorar 27 & fav Ine AN ads &9
ﬁmﬁm%,sﬁmmm%mm%ﬁwﬁﬁﬁrﬁm%mmmgé%|3¢|ﬁtr,
AR & drd i TOT &Y dorar & & T Ueh I dieTd Frofell Y& H S T8 |

1.5 38 AN & 32T MA T TATHIA W AT 3UIRHAST H ol & v f|w vog & fondr Aisger
IYARThAT T Wc@Ted el 3R AT 3UARRA H 3T 3UIAREhdT & Ay il tog FT 3T
AACH Il AT WA T G AT IYAIHARBT B Fh dedced Il & o0 Wcdlied AT &1 38 islaAT Hl
329 ARV §, U ¢
* 7 T & AT SEAAIS FA/GETT el A TSIor Fad arel SUTeThai3it A dedr 7 g ;
©  #H U gaRT oleiee Y FEdr A ghg
2. AT & AT YR SeTd AT

21 36 ThH #T SR $ao WA 0T SUAETHASNT F AT F| T deh, Arofelr T AT AT B YEIA A
TG ¥ 6 AL ¢ IR WHER F A& & IUR W STHT AdIeor Far ST T gl

22 TANEINE FrAeadsd Uoie i fAET FHrr § i i Tow colehiA tAdeang & wrfAca 7 3N
$8F CaRT & Halfold fRam JTar &1 TAdATS OTa T B ggae el AR $HREd dI I0ET ae & o
3 TS 22T T 3YAET T 2
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2.3 I9F WX AR A7 TT F AT ITARRRAT () e & G Jreen dR e & I garn Asafed
Fael 3 Ahel e oleieet (frel der qR3nS suAerehdt - "Aer RENeR") & a1g & Aol AT ST |

24 Y S F I AEfaf@d gfaHs & segar R s

AT dleTd e TR i $feT U0 SU™IETRT & T el ART (39T H)
- AT A T 3TANRTERAT () (Ffa safEd) 25
- W (vfa <afFq) 10
Tl XYl Slerd IR 35

25 e Bamse #F wEsh & fov RAffes aRemwe ey 1 A & S ¢
3. YRS STE & AT arIdr AREs
3.1 YHTe HEY TG el & AT AeTes—
F (U F R o e suaereRat & @Y ggel facdy AW dd-aa e HT 3aLTSdr ¢l

. IO A TUH AT ddcd e F AT I A & F H YW & 10 370 el AGsd a1
(1 ToT R UgA § Gold 3R AT §) TaTeT FR T AT B

. I AT I F TFHIT IRA HIS gof Al & IB A% g S1ar §, af I G Tnfaa 87
T STeer 3R 39 19T R Uvd R F HET & T H AT AT ST |

32 I 9199 TR FA & AU 3gar—

F. W0 (S Aheldgds Teh IWTel $1s Gol fhal §) & A T & 3UANT aeh Al afer &
e 3 faftre swapmRarst (el off du qiems swerrdr - "Aew ReeR") & & =as 3
el T oefeeT T QU HEAT B |

T I R IR # A ToT 39T gl a1fRu |
A P ool Hed 50 IUT & SR AT 38 Ak glelr AT |
. IR FE 00 [fse 3uueeRar T U REET 8 GohdT §, S 9T Ued 7 @1 § |
5. SgAGH -3 H Hed 1 FIT T AR |
3.3 3y Wl HECS
F. Aol & T Faer o ToT A7 «99# § FFT AT AT ITAIRT deeat WX &Y faer fRar S |

g "R AR "Igel R & 3UAEHAI” I olelcd d & foIT $YH UTT AT +99 # T 3UIIT HIAT
TIRT |

. TR o dr IS ST /CATIRY (GhTeER) & HTY "HSl R "I oelee alel Bl 3 deveeT
F T H AGT ST |

g, ded-Ced & Hed 1% ¥ 10,000 . (ﬁ?ﬁ?nﬁaaﬂﬁgtr)aﬁﬁaamaﬁvl
5. 3AUhdH I TR ST Tk IAW HAT GohdT &, I8 Iid AE 25,000 FIT § |

9. "faRrse e vod sTAehdr: Uh Sudlehdl # fafise suderhdl & &9 & haer delr aelieha fham
ST, 3R 3IHT ASA ), db QT R 377 e vog 3ughhal & fov fafdse § | & &
IS arfersr & T3l FHC T v €, AfFa I8 fAfdse sudersant & wgae & fov @iffaa a8 8
TANHNS Ig dF FE 5 I ve fAfse suaearear & ar sig) |
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AT F. d& @rar Aofr
IR afdse AT JATFAT
IEIEA agr Alsrer g
g faferse Aisfer e
agr aer Fistar st
e ured e A ufhar 3 I AR W & Red & d9y witd we & AU faedd JF ey 2 #
aftid U 3eER |
TSg FH
HgF diaaT
a1

PN & AT IS 9198 AT & AT rsel/fAerat iy gt

FftrgEeT & fafafése v 37aR yaq@ sel/fawrt H gRemse fHerar &

%$.

.

YR w1 IS e 0 safEd (e voa @ AlsEr 3udlersndn) @ AU §, S e Tow @ R Aw
TR &l FGd XAl § - 38 A T 39ARRRdl glel a1fey |

TR TIT GAETRAT"; T 37T A TOT I Ugel IR 3UANT el dled 3TAETRar & 39T § - o e
T 3YANTHAT gl IRy |

"THLA HIS" H I TGW F A daT F 7@

"der faedia deT-Sa: @1 3 e voy T 3uEeT A R d @i @ g d @i # 1 wuv @ Hiew ar
38 ST 31X 10,000 TAC & FH AT 3FF ST T TAURT & gEAROT & JAYT ¢ |

"I YHTT AT A B JT IRT H IR T 70 {TWWR & 10 3T & AT Aa8 § JA0T &, S
g ¥ & U Hioqer A Toq Ut § 3R S FH @ FA T Gl ddedee R § |

" REraR” - &1 3 A TCU SUAETRN/AIRY (GhTER) Higd U & R 3 3uTershdl AT gAY
d AT R

3475@1-2
I 3R PR ey Tanig e 3R Hes F1 o 3o & o a7

RIECINCES G CCEC

.

i To I A R AU 3T (B) W Helld we & v Alser dim vod sudierehdt
PR) |

AT i TT UGN (YB) oA TT @ AAOH YE AT & AT dob A Tollehd I HGsd FA) o
+90# SIS Ftah 3N oMo voq R ot HferanfSer ufthar qff o 3rafa S @ra H sEeenfser, geleor 3
Teed T YE AT ¢ |

AT A Tog IuAErRdT (YY) faRel o faflrse sudieredt & @Y 3o gger urd e de-e 9
g |

TR 3R IR & o [T HET T e & foar—

i YO A e o Rfse sudlredt (e Tow afgd faelr s du g swaeteRdt & fav - AR
RAER") & T 9UA AT olelcsd Flel & TAT I HIS & FT H IBW & 10 3l Tl ASSel
AR (XIS PIS) Gof el hI IAThT ¢ |



574

WA BT TSI, ST 24, 2017 (3@ 3, 1939) [¥rT [—ETs 1

i. YPYT FIF 8T (VH fadhed & T H) olelcsd Ul W @R 9w 3R &haar AT i vog 3uAeredr
Q) F IIAT Tgell AT deled R THT @rs ¢am|

iii.  "90# & AHA H, T HIA-SIET & THT I H1s (dhed & &7 H) &of A HT fdehed Tl |
iv.  YOTell I8 FeATd el fh ar YW &1 Alsd dat 9U &9 ¥ o To7 Gofidhd § |

5. el off 3 FaRie suAersdiait (@ aF di2dr a1 d2w) & @ Fo 50 T F A F FA 3 At awd
JeTeT F I g W IEW R I F ofF T vog 7 Ry & AtegA ¥ A R & IR A gRa
forar STea| g weet A AW AR YWY A e vow IuderERdT gl wifge, qurfy, ag fedr ofr e gdiang
IS/ & AT eI JeAeaT F Tohd 8l

. Ul A B QA B & dG IHW AR I & o @rdt A S H AR StAr Hr Sreen |

v gaieert & fau o Tou, (TRA $eThd BX Hell) Hereh Arster
. 12(84)/2017-3rdrd—
geasiA AR 3227

1.1 BfSca si3ar % & dgd AR & Bfoed shrear, Bfoea wemaa 3Rk Bfea dar sy &=
W ART F Bfoecd T T v T Ia 3R A degarar & uRafda e fr aReeusr Hr a5 § |
fBfieer sprare aIRTEUfahT & &1 dada Bfoea SfEar wdsma &1 v geol favar & 3R gt facchy
deTeet @ TR ToER AR T IFATEAT F Tl I &THAAT Alg ¢ |

12 Ry ga@es $Rd & AT @98 #Agcaqul goifadl & ¥ & § Bioed sgeram gonfoar Sway @
TR facciar Jansit 3R oMt o qga @1 dTeT FCA §, WHR 31 Al & e [Fieg domar smex v@r
ST SIRY §| Seh-3TeTRA ST JoTTel # Hgeaqul Yorid & Srdsfe off, ISy sercer Yaraii v soerstrar
A HIET HR S1 G 1 AR HT 39 & &7 1 Herew degaedr # aRafdd fhar ST aehar ¢ |

1.3 facd #Ar @ 1 wad, 2017 T Y Folc AWOT H "JNINE, JUATHS, YR U, ISTANTH 3R 3fdc Hst
& AETA § a¥ 2017-18 & fav 2500 15 fBfSieer defeet o1 e e fovar o |

1.4. BfSee sprae TRRAfAH &7 &, @@ dX & 7R I8 4 # gHeR U Sgd T AT e & et
oI Rl TR, TUER FUsh H ghfel, AF-UA-919 TR AR 377 TAE @ HE H darel J9m1eT 90%
AR ST & | Sotoh 37elral, Sfdeh DI O S TUNY dwsd /Rl dree goaife, 3rfod
SOt 1 v as7 RREEr § | gEeeRl & @ o TS F agrar S & U Hedd disr dr e
ERUCIRGEN

1.5 NSl HT 32T GHEGRI SaRT 8 T AT o dhael Teh IR HGeld & T Acwfed e &, dfeh 3¢
i Tog (I A FYIN FIS IYAT dNT I ASA FAFR AT U g IURY) & SIRT oleieall Pl Gedried
el o |

37d: AT HT 3T QT g AT

A T R Iolishd ghAERT & T H I |

A T FT SEAHATST P §T GHGRT T FEl olofed Hr Fear # Jfe |
gareTert & faT sfe vod e et

21 3H AT HT HIAT A T T SEAATA el dTd ghlelaRl & Taw & AT ghm ota as & 3egar
SEH IS FAMUA AL fhAT SATAT | AT I sHS YHREA H ARG & 6 Tl & fov FuiRa & a8
g, O aeehil ARt & MR oY GoT: FAeT ST Fehell & |
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22 TANEENE CaRT MH TCU Tolewnd & FEihd g9 & AT § & TSNS & ddicadel Toidr S fHAeT
e & 3R vadrdiiang carr & 3@ "afod foRam s/ § | arar i ggare 3R e v aRe &
T TAdR3E U S 37T FT IYIRT HIT gl

23 gHECERT & AT FRdF Nedgd Fold He=gar § —

#fec U v e o HEw | gEeeRl & fU Hehe (viaHAe & eret
CIRCI) 3id #)
50-100 100 ¥9T A @ ®A 20 fafse ameHt @, 25
> 100 50 8RY SR AT IR 200 T | T M 1 T At
deh

38 YR GhEERT & faT $ede gfdae 100 U0 & 300 T dw FUiRd fear smwam AR 1800 TUT @
HTURAH Hdh S Teh gHECR 6 HelAl H HAT Fhal |

2.4 AroteT Blge & Aol & fov fafdes aRemIsit @ et 1 & Hower fhar ar ¢ |
3.  g@eerl & fau uHdr Aecs
3.1 herde el AT GHEGRT & fT gRed oeeeT Aweies

&.  goIad 50 Hf3e e oo s @ &7 @ FA 20 odee dog NS fafrse amednt & § &
I TOT IUANTHATAT F eAelceT o enfAe § |

g, 3UFd @l At & AU ST deee TR 25 39T gl wiiRv |
3.2 3F AWCES

() gPECER #e TS 3usiedl gl WgT, qUMT g8 (F/IEY) el Heles [ oA & v el off
du i3S I A HST Iod FX el ¢ |

(i) gGPECR HAdh AT Uh HTGH A § AR Dol & Faftra @l fhareherd shelsty #g=T &
FFAR e ord § |

(i) 9T gRRTERT & AT Hudedr WchTgsT HT 3o0eh HFag Widl H dHelsy & 3T A & 109 =T ar 3@
gol hisc fohar SITUeT |

(iv) GHEER, GHEER TedTgs Tl 3R YW 3R IGT & & H FTgeh IO Tlofell & 9T & &
e AT Aorg AT F Favel § (GG IR I & IR g9 Ehehrd )|

herdd gred e B Gfhar R TR IfFT HT gFERER & AR W GgHle el & HIOm odF FH gfehar &
Iay-2 7 faraRyas faavor fam |

Tofa Sl
agFd afaa
Teler-1
gPEERT & ToIT ofier vod herdeh Frofelr o v erearaelt @ aRemsTd
sfegEer # fAfafise v sear s adl/frt $r aftemt P § —
&, AU fAfcqy deieer : Jeee Yo >25 ¥9T |
g, “qY YIechdl” - A T yAledl/ghEeR Higd 1S T RIS A GAFdT AT gHER gl Fhll © |
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L.

| 3

1.1

1.2

1.3

‘GPECR”: A Tod Uil gl wWigT | M vod & fAU Serde Aol & 3T @ gHEERI @
fAFTIaR aReNa fohar e |

s o fhry S aegai R Famt & IOR A Howd § | gheR & U Uh fdwed & R ag
3 39 N A T AT & FAIN U gheeR & &9 H G A |

WIcHTE IIod X & AT 3T & oefeed ACUS F€ ¢ % gFear qanr U A # U g
faftrse amgert & wA @ FA 20 AR dadalt & gTaq 50 e dsteat ured farw arw gf fowed i
T GAFATHT AT fRU T dAeesT o enfAer § |

deAcel AIGS o IMUR IR WcHTgall & folT 0T dr el |

3HefaY-2
herdeh UTed el 3R gehlelaR GaRT HIYON &Yel i gishar

galeR #id Toq 3R 99# T 9N Wi H S3Acs IR sedeld X Fahd ¢ AR M| vog A “H gaeier
g’hwwmwﬁmﬁmmwwmqmﬁl

‘H TH gFECR § &I W YAIFAT gaRT Th IR fdFeldh F W 3¢ A 09 & AW 737 3T fawor
HAT TG F AH, FFGh AFGT (el UlYeles) GHEGR ACN (31T S134), GhliqR &1 Uell, AT, -
FI3, Wid & THR ScAG HIAT BT |

g Aot W Tl ghieeRt & oI o) 8, S #fer woq I "99 # ORI e hd &

g ASTell 37 F ghleieRT IX o] & S il T I7 «99 # WX ATl WIeed it & |

GAEICRT T G $Hedsh o U0 & QPR ARl & f3Ecl gl | 379el Ugehl & $ITlel Tehl il &

foT (g 3R FI3, AT, AGF 7R, I YR #7FR) ghEeR A To0 I 30crey fhel off faeheT
3UAET T Fhl § | G 3R G el TR & AT 5o 3Tl & AT 3 ghor |

GHEERT & ToIT FUARHTNT Herdeh NedTgad TlT H FET IO oA W TAUNSNG TATHTH CoIehis
3YINT A GU ISR TiHAT TR B § AR gFeER F A vog A Aifefhe & SRT HdE &
fowr # gfea o srar §

et 8 ST 2017

(4)/2017-&3fr- 11—

IHELC G

Bfoea 33 Fd%a & agd AR & Bfoea swreaR, Bfaeca wmaa 3Rk Bfoca dar syasy &=
N AR T Bfoead & & v TIFd AT 3R AT 3rdcgarar & gRafdd s H aReedqar & 7 ¢ |
BBfoea s aiRfeufah dF &1 dada Bfoea $iEar w&dwa 1 v gear fwar § 3k @t Rechy
Aeteal @ Mo T AR B 3TATEAT HT el HI &THAT Alolg Bl

e g oRd & foU qod #Agcaqol Felfaat & @ o § Biea spra= gonfedi s-aad 4
3iroarRes fechar Jarat iR arelt T aga H drer FICA E, EH 3 A9t b AT Few smar sme w@r
ST SIRY &1 -3 $ITcAeT JoTTell # Hgcaqul YoTid & Srdsfe off, AT sercer Yarsii v STerstrar
A HIE R 7 §3T &1 AR F 39 & &7 1 Herew degaear # aRafda fhar ST aehar g
AT A 7 v Bfotea sdfeaaear & gor & fov dieaifier i et & fer 7 wifaed aRads
& aN ¥ TR W § | oI & g Aarsed Blell & ol ¥ FOR & r-ary Sioee sieafafeal, e
& AR 3R AEAR & HeRady A HRAT TR W Uh W Folqed, JRaid AR gamae Bfoeer sperdrer
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MINISTRY OF ELECTRONICS AND INFORMATION TECHNOLOGY
New Delhi, the 5th June 2017

Subject :— BHIM (Bharat Interface for Money) Referral Bonus Scheme for Individuals.
No.12 (84)/2017-DPD—

1. Background and Objective

1.1

The Digital India Programme envisions transforming India into a Digitally empowered society and knowledge
economy by making available digital infrastructure, digital governance and digital services to every citizen.
Promotion of a digital payments ecosystem is a natural extension of the Digital India programme and has the
potential to transform India’s economy by formalization of financial transactions.

1.2 Financial inclusion is one of the foremost challenges for India Digital payments promises access to formal
financial services and benefits from e-commerce, especially for those who continue to be excluded. Despite
significant progress in bank-led payment systems, there remains a vast gap in the availability of basic payment
services. Adoption of technology can transform the country into a cashless economy.

1.3 Finance Minister in his Budget Speech on February 1, 2017 had announced “a target of 2,500 crore digital
transaction for 2017-18 through UPI, USSD, Aadhaar Pay, IMPS and debit cards.”

1.4 In the promotion of digital payments, referral schemes are widely used to promote adoption of a new facility
that is launched in the market, including mobile applications, and have proved effective. Hence, to promote
BHIM amongst citizens a Referral Bonus scheme is being launched.

1.5 The scheme is intended to incentivize an existing user of BHIM to bring new users on the BHIM platform and
encourage the new user to do transaction using BHIM with other users or by referring new users on BHIM.
The objectives of the scheme are twofold, viz.:

. Increase number of users downloading/installing and registering for BHIM;
. Increase in number of transaction via BHIM
2. Referral Bonus Scheme for Individuals

2.1 The scheme scope is only for BHIM users. As of now, the scheme duration is 6 months from the launch date
of the scheme, and can be renewed based on government directions.

2.2 National Payments Corporation of India (NPCI) takes the role of implementing agency since the BHIM
platform is owned and operated by NPCI. NPCI uses its transaction data to identify the eligibility and compute
the cashback.

2.3 The bonus will be paid to both the referrer and the new user of BHIM (referee) and the referral will be
considered successful only after 3 successful financial transactions (to any valid UPI user — “valid receiver”)
performed by the referee.

2.4 The referral bonus will be paid as per the following pattern:

Referral Bonus Cashback amount Total Amount (in Rs.) per BHIM user
- New BHIM user (Referee) (per person) 25
- Referrer (per person) 10
Total referral bonus amount 35
2.5 The various definitions for the entities in the scheme design are appended in Annexure-1.
3. Eligibility Criteria for referral bonus
3.1 Criteria for establishing Referral relationship —

a.  Referee needs to do first financial successful transaction with the any unique user.

b.  Referee needs to provide the 10 digit mobile number (already registered and active on BHIM) of the
referrer as referral code at the time of doing the first financial transaction.

c. In case, referee fails to enter the referral code at the time of doing the transaction, the referral
relationship will not be established and it will not be considered as part of receiving bonus amount.
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3.2 Qualification to earn Referral bonus amount —

a.  Referee (who successfully entered a referral code) has to complete minimum 3 successful financial
transactions to 3 unique users (to any valid UPI user — “valid receiver”) during the scheme period using
BHIM app.

b.  The referee and referrer has to be BHIM User.

c. The total transactions value should be equal to or more than Rs. 50/-.

d.  Referrer can be a part of the unique user who is receiving the funds.

e.  The minimum transaction value should be Rs.1/-.

3.3 Other relevant criteria:

a. Only valid approved transactions from BHIM app or *99# will be considered for the scheme.

b.  The “referrer” and the “first time user” should use the BHIM app or *99# to make transactions.

c.  Both “send” and “request” transactions with any valid UPI user / merchant will be considered as valid
transactions.

d.  Value of transactions should be between (and including) Rs. 1 to Rs. 10,000.

e. The maximum referral amount that a referrer can earn is Rs 25,000 per month.

f. “Unique BHIM users”: A user will be categorized as unique user only if his/her mobile no. bank account
are unique to any other BHIM user. Below table showcases all the cases but not limited for identification
of unique users. NPCI will determine whether the customer is a unique user.

Mobile No. Bank Account Category
Unique Unique New User
Unique Same Existing User
Same Unique Existing User
Same Same Existing User

The process for availing cashback and detailed mechanism for establishing a referee and referrer relationship are as
detailed in Annexure-2.

RAJIV BANSAL
Joint Secretary
Annexure-1
Definitions of terms/entities for the Referral Bonus scheme for individuals
The definitions of key terms/entities as specified in the notification are as below:
a. “Referrer”: means a person (existing user of BHIM) who refers BHIM to a new user — Has to be BHIM user.
b.  “Referee”/ “New User”: means a first time user of BHIM — Has to be BHIM user.
c.  “Referral code”: means the mobile number of the referrer.
d.  “Valid financial transactions”: Money transfer from one bank account to another bank account of amount
greater than or equal to Rs. 1 and less than or equal to Rs. 10,000 using BHIM.
e. “Valid Referral Mobile Number” 10 digit mobile number of referrer issued in India who is already an existing

BHIM user and have performed at least one successful transaction.

f. “Valid Receiver” — Can be any UPI valid user or a merchant including BHIM user/merchant.
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Annexure-2

Mechanism for establishing a referee and referrer relationship and availing cashback

The Scheme will proceed as follows:

ii.

iii.

1v.

An existing BHIM user (Referrer) to refer BHIM application to new user (Referee).

New BHIM user (Referee) initiates access to BHIM app or by dialing *99# from his/her mobile number
registered with bank and complete on-boarding process on BHIM i.e. downloading, registering and fetching
the bank account.

New BHIM user (Referee) completes his/her first eligible financial transaction with any unique user.
To establish the referral relationship between referrer and referee —

Referee needs to enter the referral code (mobile number) of the referrer at the time doing the first
financial transaction with any unique user (to any valid UPTI user including BHIM — “valid receiver”).

The referral code field (as an option) will appear on the transaction page and will be visible only to the
new BHIM user (referee) at the time of their first financial transaction process.

In case of *994#, the referee will choose the option of entering the referral code (as an option) at the time
of on-boarding.

System shall validate that if the referrer mobile number is valid BHIM registered.

On completion of minimum 3 unique successful transactions totaling to Rs. 50 to any 3 unique users (either
P2P or P2M), the referrer and the referee will be notified about the bonus amount via notification in BHIM
app. In this, the referrer and referee has to be BHIM user, however he can perform financial transaction with
any valid UPI user / merchant.

The bonus will be credited to the bank accounts of the referrer and the referee after meeting the eligibility
criteria.

Subject :—BHIM (Bharat Interface for Money) Cashback Scheme for Merchants
No.12(84)/2017-DPD—
1. Background and Objective

1.1

1.2

1.3

1.4

1.5

The Digital India Programme envisions transforming India into a Digitally empowered society and knowledge
economy by making available digital infrastructure, digital governance and digital services to every citizen.
Promotion of a digital payments ecosystem is a natural extension of the Digital India programme and has the
potential to transform India’s economy by formalization of financial transactions.

Financial inclusion is one of the foremost challenges for India Digital payments promises access to formal
financial services and benefits from e-commerce, especially for those who continue to be excluded. Despite
significant progress in bank-led payment systems, there remained a vast gap in the availability of basic
payment services. Adoption of technology can transform the country into a cashless economy.

Finance Minister in his Budget Speech on February 1, 2017 had announced “a target of 2,500 crore digital
transaction for 2017-18 through UPI, USSD, Aadhaar Pay, IMPS and debit cards.”

In the digital payments ecosystem, merchants play a very crucial role especially in country like India where
nearly 90% of merchants are unorganized like small grocery stores, local apparels outlets, mom-n-pop stores
and more. Apart from these, the daily small time merchants like local vendors, auto/taxi drivers etc., constitute
of large share of unorganized merchants. To promote BHIM amongst merchants the Merchant Cashback
Scheme is being launched.

The scheme aims to incentivize not just one-time adoption of BHIM by merchants, but should also encourage
transactions via BHIM mode (either QR code or VPA or Mobile number or “Pay to Aadhaar”).

Hence, the objectives of the scheme are twofold, viz.:

Increase in number of merchants registered on BHIM
Increase in number of merchant payment transactions using BHIM

2. BHIM Cashback Scheme for Merchants

2.1

The scope of the scheme shall be limited to merchants using BHIM unless revised otherwise. The scheme
duration is stipulated as 6 months from the launch date of the scheme, and can be renewed based on
government directions.
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2.2 National Payments Corporation of India (NPCI) takes the role of implementing agency since the BHIM
platform is owned and operated by NPCI. NPCI uses its transaction data to identify the eligibility and compute
the cashback.

2.3 The cashback incentive slabs for merchants are:

No. of credit transactions | Cashback to the merchant (at the end of Conditions
(per month) the month)
50-100 Rs 100 From at least 20 unique customers;
> 100 50 paise per transaction maximum upto Minimum transaction value of Rs. 25 each
Rs. 200

Thus the cashback to the merchant will range from Rs. 100 to Rs. 300 per month and the maximum cashback that a
merchant can earn will be Rs. 1800 in 6 months.

2.4 The various definitions for the entities in the scheme design are appended in Annexure-1.
3. Eligibility Criteria for Merchant
3.1 Defined Transaction Criteria for Merchants to qualify for cashback are:

a.  Min of 50 credit financial transactions of which atleast 20 transactions is from valid UPI unique
customers including that of BHIM users.

b. The minimum transaction value for all above transactions should be Rs. 25/-.
3.2 Other Criteria:

1. Merchant should be on BHIM user, however he/she can receive credit from any valid UPI customer to
qualify the transaction criteria.

il. Merchant cashback scheme is a monthly program and calendar months are considered for the all the
activities related to the scheme.

iii. Cashback incentives to the eligible merchants will be credited to their linked accounts on or before
10" day of the subsequent calendar month.

iv. Merchant can earn cashback or bonus as part of Merchant Incentive Scheme and Customer Referral
Scheme as referrer or referee (the overlap of Merchant and Referrer is acceptable).

The process for availing cashback and declaration mechanism for a person to be identified as a merchant are detailed
in Annexure-2.

RAJIV BANSAL
Joint Secretary

Annexure-1
Definitions of terms for the BHIM Cashback scheme for Merchants
The definitions of key terms as specified in the notification are as below:
a. “Valid financial transactions”: Transaction amount > Rs. 25
b.  “Valid receiver” — Can be any UPI valid user or a merchant including BHIM user/merchant

c. “Merchant”: Has to be BHIM user. For the purposes of the Cashback Scheme for BHIM as merchant would be
defined as:

. Any entity which is engaged in trading of goods and services. The merchant has an option to declare
himself into the BHIM app as a merchant.

. The transaction criteria to qualify to receive incentive is the merchant should have received min of 50
credit transactions from atleast 20 unique transactions from valid UPI unique customers including that of
BHIM users in a month

. The computation for the incentives shall be done on the basis of the transaction criteria.
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Annexure 2

Process for merchant declaration and availing cashback

Merchant can download and install the BHIM App or *99# in his phone and will have an option to self-
declare himself/herself as merchant by clicking on “I am a Merchant” tab in BHIM app.

Once the user clicks on the “I AM A MERCHANT” tab, he/she has to fill in appropriate details asked by the
BHIM App - business name, contact number (auto populated), merchant category (drop-down), merchant
address, city, pin-code, account type, etc.

The scheme applies to all merchants who receive payments on BHIM App or *994#.
Reward section in BHIM app would display the cashback received to the merchant.

Merchant can use any mode available on BHIM [QR Code, VPA, Mobile number, or Aadhaar number] to
collect the payments from their customers. Both push and pull based payments shall qualify for these
payments.

On achieving the cashback incentive slab as defined for the merchants, NPCI initiates the cashback process
using NACH platform and the merchant is notified of the cashback via notification in BHIM app.

The 8th June 2017

No. 3(4)/2017-EG-1I—

1.1

1.2

1.3

1.4

1.5

DIGIDHAN Mission

The Digital India Programme envisions transforming India into a digitally empowered society and knowledge
economy by making available digital infrastructure, digital governance and digital services to every citizen.
Promotion of a digital payments ecosystem is a natural extension of the Digital India programme and has the
potential to transform India’s economy by formalization of financial transactions.

Financial inclusion is one of the foremost challenges for India and Digital payments promises access to formal
financial services and benefits from e-commerce, especially for those who continue to be excluded. Despite
significant progress in bank-led payment systems, there remains a vast gap in the availability of basic payment
services. Adoption of technology can transform the country into a cashless economy.

India is currently on the cusp of a radical paradigm transition towards the adoption of technology towards the
creation of a digital economy. The rapid proliferation of mobile phones across the population, as well as the
rise and spread of digital technologies, signals the need for a focused initiative by the Government for
establishing a robust, secure and inclusive pan-India digital payments ecosystem, which can be accessed by all
sections of the population.

Hon’ble Finance Minister in his Budget Speech on February 1, 2017 had announced “a target of 2,500 crore
digital transaction for 2017-18 through UPI, USSD, Aadhaar Pay, IMPS and debit cards.”; and had announced
that a dedicated Mission shall be set up for this purpose.

In pursuance of this vision, the Government is hereby setting up a dedicated Mission called the DIGIDHAN
Mission under the Ministry of Electronics and Information Technology (MeitY).

2. Objectives and Functions

The DIGIDHAN Mission would have the following objectives and functions:

L Objectives

2.1 Achieving the target of 2500 crore Digital Payment Transactions in financial year 2017-18 through digital
payment modes including UPI, USSD, IMPS, Aadhaar Pay and Debit Cards.

2.2 Promoting and overseeing the establishment, growth and sustenance of a robust, secure and inclusive
National Digital Payments ecosystem.

2.3 Creating requisite enabling infrastructure for Government’s Digital Payments Service Delivery, Electronic
Payments and Receipts (EPR) and Direct Benefits Transfer (DBT) programme.

2.4  Evolving and facilitating appropriate standards for efficient, affordable and secure Digital Payments
Services.

2.5 Ensuring security of digital payments ecosystem.

2.6 Promoting research and innovation, including the development of new digital payment products, platforms,

services and sustainable delivery models.
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IL. Functions

2.7 Reviewing the existing institutional, legal, security, policy and regulatory frameworks related to digital
payments transactions; and effecting/facilitating changes as required.

2.8 Expanding acceptance infrastructure and back-end technology and related systems for digital payments;
identification of new and viable technology platforms and options for digital payments.

2.9 Facilitating R&D and innovation in the digital payments ecosystem.

2.10 Proposing measures to enhance security of digital payments ecosystem.

2.11 Proposing appropriate commercial and business models for digital payments including rationalizing
transaction charges.

2.12 Promoting awareness within user communities including citizens, business establishments and Government
organisations to drive usage of digital payments instruments; especially BHIM and Aadhaar based payment
systems.

2.13 Formulating and implementing appropriate financial incentive programmes and schemes for promotion and
greater uptake of digital payments transactions.

2.14 Enhancing consumer confidence in digital payments instruments by evolving appropriate standards and
frameworks for Quality of Service (QoS), insurance provisions and ease of access.

2.15 Coordinating with Ministries of the Union Government, State Governments, and public agencies to promote
digital transactions in their respective domains.

2.16 Coordinating with Banks, Financial institutions, Fintech companies, Telecom companies, Payments Banks
(and other licensed banks) and other stakeholders for expansion of digital payments ecosystem.

2.17 Establishing appropriate mechanisms for effective and timely redressal of grievances including establishment
of ombudsman, toll-free helplines and other measures.

2.18 Monitoring various measures being implemented in the area of digital payments and their impact on the
Digital Payments ecosystem.

2.19 Any other related or residual policy measures, programmes and interventions that may be required

3. Mission Structure

3.1

3.2

DIGIDHAN Mission is being setup under the Ministry of Electronics and Information Technology (MeitY).
The governance structure of DIGIDHAN Mission will be as follows:

DIGIDHAN Mission

General Council headed by
Minister, MeitY

Apex Committee headed by
Cabinet Secretary

Executive Committee headed
by Secretary, MeitY

DIGIDHAN Mission
Secretariat

The details regarding the constitution of the Apex Committee and the Executive Committee are as provided in
Annexure A and Annexure B respectively
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3.3 The DIGIDHAN Mission Secretariat will comprise of MeitY staff and officers as well as subject matter
experts on issues concerning digital payments including regulatory matters, technology aspects, business
models, payments infrastructure, cyber security etc. It will also have staff to oversee monitoring and
coordination efforts and work in partnership with other institutions to drive synergies and ensure convergence.

3.4 State level Committees: At the State level also, there shall be a Committee set-up under the chairmanship of
Chief Secretary for implementing State level measures for promotion and proliferation of Digital Payments.

Mission Budget

4.1 The DIGIDHAN Mission will mobilize resources, as necessary for its activities, from appropriate sources
including the Financial Inclusion Fund (FIF), Departments schemes, Banks and other corporate entities
involved in the digital transactions ecosystem.

4.2 Funds required for administrative purposes for the Mission shall be provided through the budgetary provisions

of the Ministry of Electronic and Information Technology (MeitY) following due process.

5. Mission Operations and Strategy

5.1 The DIGIDHAN Mission will work towards the primary target of promotion of digital payments in the
country and achieving the target of 2500 crore digital transactions in Financial Year 2017/18.

5.2 Towards this aim, the Mission would issue operative guidelines and outline the strategy for achieving its
objectives. These would be issued, after approval of the Competent Authority, by the Mission as required.

RAJIV BANSAL
Joint Secretary

Constitution of the DIGIDHAN Mission : Apex Committee

Annexure A

At the national level, the DIGIDHAN Mission shall be monitored by an Apex Committee headed by the Cabinet

Secretary and comprising of the following members :

Cabinet Secretary Chairperson
CEO, Niti Aayog Member
Secretary, Department of Financial Services Member
Secretary, Department of Expenditure Member
Secretary, Department of Telecom Member
Secretary, Department of Post Member
Secretary, Department of Investment and Public Asset Management (DIPAM) Member
Deputy Governor, RBI Member
CEO,UIDAI Member
Chairperson, SBI Member
MD,NPCI Member
Secretary, MeitY — Mission Director Member Secretary

Secretary, MeitY will be the Mission Director of DIGIDHAN Mission and Member Secretary of the Apex Committee. The
Committee shall have the authority and power to co-opt additional members in the Apex Committee and call upon Special

Invitees to the meetings of the Apex Committee

Constitution of the DIGIDHAN Mission: Executive Committee

Annexure B

DIGIDHAN Mission shall comprise of and Executive Committee headed by Secretary, MeitY and comprising the

following members

Secretary, MeitY Chairperson
Secretary, Department of Expenditure Member
Secretary, Department of Financial Services Member
Secretary, Department of Telecom Member
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Secretary, Department of Post Member
Chief Secretary (or his/her representative not below the level of Principal
Secretary) representing one State from each region (North, South, East, West and
North East). Member
Membership shall be on rotation basis each quarter
CEO,UIDAI Member
Additional Secretary, MeitY Member
Representative of DIPP not below the rank of Additional Secretary Member
RBI representative (not below the rank of Executive Director) Member
CMD, NABARD Member
DG ICERT Member
DG NIC Member
Advisor, Niti Aayog Member
CEO, India Post Payments Bank Member
MD,NPCI Member
CEO, CSC - SPV Member
Chairperson, Indian Banks’ Association Member
Joint Secretary, MeitY Member Secretary

DOPGIPF—[PART I—SEC.1]

The Chairperson of the committee shall have the authority and power to co-opt additional members as required and
also call upon Special Invitees to the meetings of the Executive Committee.
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