
'ffis *{a + srfirfd srs grm+
irR gird" (fu{r sr*E+e l* iqur

fu oqca. m'cis *.2-zz-Bde.rq
:rs. / 3s ft. t. M, fqqi{
lo-os-zoot."

ri$rd6cis
'ffisrc/gd/os / zo tx -zo t s ;'

8ftfur6 {|sfrtEr
(€rqrsrRur)

urRr*,R t rorRril

xrim rs l rugt, go-+n, Qai* l W 20ls 
- 

cAB lr, tir 1940

qrrffq q{ns{ si fofiq ftqFT

{{rdq, F6rq-A tw{, Tqr {rqgi
rqrrrqEr, frrim ro q{ zors

silUg{
Ecisq6 s-22l2016/rr. - r ri idq fi-a sil*r eRI irrfu Ftorq] *1qrqrf,q ureqrt x'G fufuafta rrd+ vraa

i ya{ ff Afui ilrnq ftmrql err cia Xi ffi-uur, 11 va wrntr 1ii) n-d ,iitrn, ra-wa aqr s6dl (iii) A€ elufus e"itn,

1iv) aulwa ffi aar (v) tr*it{d *rqqnks{ffi I 1zax1 vaff orcarafu e-f+uftai*mrffi qd zorz-

rr fuarefu*aw<{ u orr-ufuaf6awt*fr. {. fi A. ffiqraq er6f,qr<E enr ffid efrildr{i cfqd t erJFIi i,
f{ang€R qfttSftd H qri t. orarh :-

vdeqq *trqqd* crcQa{ qG{rgilI,
qn. {. qu-sd, srRgq€fo{

qqr nqg{, Q:{is rorr{ zors

oci+ qm s-22l2ot6ltl- tilid t (frEri $ srg*<:aa * uo-g 131 + wgwut I w ftun tt ofuqra
sci{\s s-2212016/ra, ftria ro-os-zorr qr siH lrgqn {rqqrd t utk*n e v+qfir r*rQn frqr qrm t.

rdwre $ rrqqmt aniaur od*rgun,

wn. d. eo-<a, erwgetfoe.

Naya Raipur, the 30th May 2018

NOTIFICATION

No.F 5-2212016/18. - Whereas the pre-conditions for release ofperformance grant to the municipal bodies

as prescribed by the l4th Cenhal Finance Commission require trotification ofthe actual and targeted levels ofservice
in respect offour basic civic services, namely (i) water supply (ii) sanitation including sewage water (iii) solid waste

management, (iv) storm-water drainage, and (v) Coverage of Water Supply (24 x 7) in all Public/Community Toilets,
now in compliance thereofthe service level benchmarks for the year 2017-18 (actual) and self-determined for 2018-t 9
(targeted) for each urban local body as prepared on the online module developed by CEPT University Ahmadabad are

hereby notified as follows. namely :-

By order and in the name of the Govemor of Chhattisgarh,

R. P MANDAL, Additional Chief Secretary.
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Bd{'rq trqqd, frrim r qr zors 3eo (l)

Name of Corporation /
Municipality

$F{/T{rfu ft6,rq
iDI ilq fu'dr Distrlct Name Page No

Chirimiri Municipal Corporation +ft. frnfrff olR'qr Koriya 52

53

54

55

56,

57.

5sr

59

60

6t
62

63

64
65

66

67

68

69
70

7t

73

74

75

76

77

78

79
80

8l
82

83

84

85

86

87

88

89

90

9l
92

93

94

95

96
97
98
sg

Dabhra Naoar Panchavat {.9. glltr qiq,ft qicr Janiqir Champa

Dalli Raihara Naqar Palika a.qr. Tafr{rrrqr {rFirs Balod

Dantewada Naqar Palika {.cr. q+qrsl <fuq rrfl ((dsrsr) Dantewada

Daundi Lohara Naqar Panchavat q.d *ffir'Rr {r6lE Balod

Devkar Naoar Panchavat rJi. tT6q ++atr Bemetara

Dhamdha Naoar Panchavat t.g. EmlT 5,t Durq

Dhamtari Municioal CorDoration c.fr. rrEtrft EIffiff Dhamtari

Dharamiaiqarh Nagar Panchayat q.ri. q+{mr6 qIqIE Raigarh

DiDika Naoar Palika c.cr. Afq-6r otwr Korba

Donqarqaon Naqar Panchayat q ri ElrgrriE {ITFI]iFI]iI Rainandgaon

Donqarqarh Naqar Palika r.cr. gtrrirrq TIIFI]iFI]iI Rainandgaon

Dornapal Naqar Panchayat rq drrcrcrd E4qr Sukma
Doundi Naoar Panchavat c.{. el$ ErdR

-

Balod

Durg Municipal Corporation a.fr. g.f sf Duro

Farasqaon Nagar Panchayat +{ qrr{riE d.grrriE Kondagaon

Finqeshwar Naoar Panchayat +ri fiffr*t .rfuFis Gariyaband

Gandai Naqar Panchavat q.i G tl vFIliFIliI Rainandqaon

Garivaband Naoar Palika q.cT. rrftqliiE rrRqrdE Gariyaband

Gaurella Naoar Panchaval +i. .rll-ar ft'dmgs Bilaspur

Geedam Naqar Panchavat nq. fi-eq sfr'r {tr{ (iii-argr) Dantewada

Gharqhoda Naoar Panchayat r.q. sdr.sr qIqITE Raiqarh

Gobra NavaDara Naoar Palika l.qr, .riqqmqFrm tlqg{ Raipur

Gunderdehi Naqar Panchavat +ti T.s-{t& {rdE Balod

Gurur Naoar Panchavat dc. !rF-{ {rdrE Balod

Jaodalour Municioal CorDoration +fr. o,reag* irklt Jaqdalpur
laiieour Naoar Panchavat {.q. +Sg{ qiq.fl-{ sicr Janiqir Champa

Jamul Naqar Palika rqr. qEa s'f Durg

JanioirNaila Naoar Palika +cr. qiqrfr{ qisrfi-{ ?iqr Janiqir Champa

Jarhi Naoar Panchavat +{ q€ wqF SuraiDur

Jashour Naqar Palika Lqr. qtlgTflrt q{rgq r"IY Jashpur Nagar

Jhaorakhand Naoar Panchavat {.c. s.{lIEI!-g 6tRqr Koriya

Kanker Naoar Palika +cr. 6i+r soc rrfi (oid{) Kanker

Kasdol Naoar Panchavat +.i os-+f, rdlEr qrqR Baloda Bazar

Katohora Naoar Palika q.cr. 6e+n m'Irqr Korba

Kawardha Naoar Palika a.cr. ?Fqqf ffl-{qrq Kabeerdham

Keskal Naoar Panchavat q.ri +senrd at-srrriE Kondaoaon

Khairaoarh Naqar Palika c.cr. dvrr6 qlFlrflr]..r Rainandgaon

Khamharia Naoar Panchavat +.i seFqr +}a{r Bemetara

Kharod Naoar Panchavat +.i q{tE qiq,ft sicr Janioir Champa

Kharora Naoar Panchavat r.i stlsr TEFN Raipur

Kharsia Naqar Palika i.qT. E-{fuqr {tq"l-? Raigarh

Khongapanl Nagar Panchayat +d di.nqrff 6iRqr

Kirandul Naoar Palika 1qr. fu-{EF Efusr {wt Giqrgr) Dantewada

Kirodimalnagar Nagar Panchayat +..i ffx}$re q.n {r{rIT_6 Raiqarh

Kondaoaon Naqar Pallka {.qr. dro-srriE ft)rsrrriE Kondaqaon

Konla Naoar Panchavat nri oler g6rT Sukma

Koora Naqar Panchayat +c. E{r (rqgr Raipur
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Edfl-{rqrrd[d, ftci6 r qr zott 3eo (3)

Name of Corporation /
Municipality

!r6{/q{rtq ft'.F,rq
?DT qFI ffidr District Name Page No

SahaspurLohara Naqar Panchayat lri. rrsw eitrm o-ftErq Kabeerdham I4d
t49

Saja Nagar Panchayat rl-q- qT\{T ntrtrir Bemetara

Sakari Naqar Panchavat c..i. s4+ R-dffiTr Bilaspur I )U

Sakti Naoar Palika c.cr. rrd qiwfti qicr Janigir Champa I)1
152

Saraqaon Naqar Panchayat 4.C. qRFIFI qiq0{ qicr Janiqir Champa

Saraioali Naoar Palika i.cr. Rrqqr& ltTssE Mahasamund t)J

-154-
t55

-156-
-t57-
-158-

Saranqrah Naqar Panchayat {.II. qr{rr6 {r{Ir{ Raisarh

Sarqaon Naqar Panchayat ;Lq. strlrq Effi Munqeli

Sariya Nagar Panchayat cJi sRqr qI{'IE Raigarh

Shivourcharcha Naqar Palika q.qr. frr+gr+ttn +iftqr Koriya

Shivrinarayan Nagar Panchayat qt ffi{Rrqq qiwfu qicr Janigir Champa

Simqa Nagar Panchayat c.!i ftErn q-dYa qrqR Baloda Bazar l)v
160

161

162
t63
164

165

166

167

168

169
170

t7t

Siroitti Naqar Panchayat c.q. ftRre R-drey{ Bilaspur

Sitaour Naqar Panchayat c.{. €-flT{ s$Jqr Surquia

Sukma Naoar Palika LCr. {Oqr giD'qr Sukma

SuraiDur Naqar Palika q.cr. q{qgY w-qw Suraipur

TakhatDur Nasar Palika {.cr. dsf,gs n-omsi Bilaspur

Tifra Naoar Palika aqr. ftqq frdmgi Bilaspur

Tilda Neora Naoar Palika Lcr. ffiff{r irqs{ Raipur

Tumgaon Nagar Panchayat r.q. grrriq cErsSE Mahasamund

Tundra Naoar Panchavat t.i q-gqr qatfl qrqn Baloda Bazar

Utai Naoar Panchavat c.q. silg s4 Durq

Visrampur Nagar Panchayat q.4 E:ncg{ q{-qs Suraipur

Wadraf nagar Nagar Panchayat i.c. srgEfrR ed{rcgi Balrampur



3eo (4). u#€:re {rdqd. fu<i+ r qr zorr

Name of Municipality :-Aamadi

i4Er Efr 3ndn, qr(d vr6r

6di'{ri-dtffs}rw

Oistrict :Ohamtari Nagar Panchayat

q.F. rslfta ru+ GflTF'
ra{rd rsra

2017 -14
6rFr 20 18-19

WATER SUPPLY SERVICES
ra gqtt fu'

1.1
Coverage of w6ter s!pply conneclions
sa rarq 6+a!ra 6r ftFtt 100 ovo 81 85

1.2
Per capita supply of water
qA aFd Fd 8r rqaarar 135 lpcd 133

1.3
Exlent of metering of waler connections
B-fr c-erq Flalrit + ffr6ivr fr FdFr{ 100 0olo NA NA

1.4
Extent of non revanle water (NRW)
it{ rrsFa sa 4r EEr

20_00/o 42

15 Continurly of waler supply
Fa rle-ra 8t Aiiarar 24 hours 20 2.0

't.6 Efficiency in redressal of customercomplaints
<q,+aiar Ar 6r6rfei * ftrrcrvr *t errar 80.070 83 100

1.7
Qualiiy of water supplied
qerd sd 8T rsrd;n 100 0% 81 100

1.8
Cost recovery rn water supply seNices
va saI{ i arrra dg# 100 070 88 95

1.9
Efficiency n collection of water supply - relatod charges

a qer{ ii arrra EsS *I erFar 90 0% 76 80

2
WASTE WATER MANAGEMENT (SEWERAGE AND SANITAT1ON)
ra ra cirra

2.1
overage of lorlets
ffit €r rqr*rar 100 0% 100 100

CoveEge of sewage neinork seruices
ra F*s #' +qBii 8I Eqrr6-ar

100 090 0 0

Colleclion efficiency of sewage netuork
ra ra #' *r riTr* ere.er

100 0% NA

2.4
Adequacy of sewage keatmenl capacity
ra ra * cliua errar * qdqar 100.0% NA NA

2.5
Oualily of sewage keatmenl
qlifue ,ra .;ia 6r ,rsrd;ar

'too.oo/o NA

2.6 Extent of rouse and recycling of sewEge
qrifue ra sa * q;l.<qatn $r am 20.oo/" NA NA

Extent of cost recovery in sevlage management
Frdts Ji arJra aF*r 100.0% 7 'to

2.8
Efficiency in red.ossal of customer complaints
rqr+€ar * li:I6raat *- Firrfiur # rredr 80 0olo 95 100

29 Efficiency in collection ot sewage charges
RrEiq i dr,Ia e'g& 4t ars-al

90 0olo NA

3
SOLID WASTE MANAGEMENT
6)d r-flr siq-i

3.1
Household level coverage of sold wasle management seNices
6ts 6-{{r cilra *r A-EIJi 6,r fuFrt 100 00/a 100 100

3.2
Efficiency of collecl@n of munrcipal soiid waste
lrrft 6is {qRra 6'nt AI Ei6-da arFar 104 oo/. 100 100

Exlent of segregation of municipalsolid waste
rtrfr 6Ys rqfisa Frt 6r q!rr6{sr 'too oo/. 100 100

3.4
Exlent of m!nicipal solid waste recovered
rraft sls r{qRsa 6 t 6r qffin 80 0% 100 100

3.5 Exlent of scienlific disposalol municipal solid v!€ste
lr6t ds 3rcfrEa +-qt +r ffi+ Bqaa 100 00/" NA NA

36 Exlent ofcosl recovery in SWM seNices

^Ys 
60_{r qdtre i I:Te aF# 100 00/o 45

3.7
Etficiency in redressal of customer complaints
rqr+fir Ar E)trfet * ftrrrrur *r ,rFar 80.0% 79 100

3.8
Efficiency n colleclion of SWM charges
sYs 6r.r qdtra i arJre dFS *r erFar 90 0% 30 35

4
STORM WATER DRAINAGE

tq- +tffi
4.1

coverage of slorm water drarnage neluork
ddr s adisrlsl iiT #I aiart

100.00/o 60 65

4.2
lncidence of water logging/f ooding
Fa ,nra + elr 0.0% 0 0

5
ULB providing water connection to Public and Community Toilets
grffio dtr wqflfufi qffii Ji s- *r rY .tril

51

Coverage of Waler Supply (24 X 7) in all Public,/Community

mft sffi++ 3li{ srT{rF4s' arffi ,i (2ax7) 3-d *r
nra"el?[r

100.0o/o 100 100



6*€116 {rsrd, frci6 t qr zots 3eo (s)

Nams of Munlclpallty rAbhanpul

t4Er Ea srctr, sl(d gtETt

F{ i ma-6t +t drqr

District:Ralpur Nagar Panchayat

9.5. rwtE-a qm tflrtr TfiETa l+qlA
20,t7-14 iflFr 2018.'ls

WATER SUPPLY SERVICES
r* stfftt Srri

1.1
Coverage of $rater supply connections
ra varq 6-i+ard 6r fuFrt 100.0%

1.2
Per capata supply of wster
qfr 6E€H rr *Y aqadrer 135lpcd 59 65

1.3
Extent of melering ot v/ater connections
ts-f, s6rq drar-at *'ffr6-{q *r frFI{ 100.0% NA NA

1.4
Extenl ol non rovenue $ater (NRVU
,l. rrs6 sa €r errr 20.oo/o 50 45

1.5
Continuily of water supply
g.a qer{ *r friEaer 24 hours 3.0 30

1.6
Efficiency in redressal of clstomer complaintB
lcrtr€r Ar F]6rqal' +' ftrr6rur 8r srFar 80.0% 93 100

1.7
Ouality of wat6r supplied
r<rq rr +r ,Igr{ifrr 100 0olo 100 100

1.8
cost recovery in water supply services

d lrdrq I arjra {{& 100.00/o 12 15

1.9 Efficiency in collection of wEter supply - r€lated chaees
cri{ lrerq * arrra rd-ft 8I FFar 90.0% 34 40

2
WASTE WATER MANAGE'IENT (SEWERAGE ANO SANITATION)
a- s sitra

Covorage of toilels
rffiff:qaerar 100.070 100 100

2.2
Coverago of sewege netlvork services
re fula # t-qnfi ff @rq6'ar 100.0% 0 0

collection €ftrciency of se$,ege network
ra sa #'fr lir* srFar 100.0% NA NA

2.4
Ad€quacy of sewage treatmont c€pacity
ra d *' clitra rrgar *r qoiqar 100.0% NA NA

2.5 Qualily of se$6ge treatment
seifra Fd 8r ?rsldrr 100.0% NA NA

2.6
Extent of r6use and recycling of se\ .age
rtifra sa sa *'qffin *i arn 20.00/o NA NA

2.7 E)dent of cosl recovery in s€wEg€ management
ffi.? i errre Esft 100.0% 3 4

2.8 Efficiency in edressal ofcustomor complaints
Tqrnaer At Fr6ra-at * frara-rsr # risar 80.070 89 100

2.5 Efficiency in collectaon of sewBge charges
Rats i arJrd {sfr ff FEdr 90.090 NA NA

3
SOLID WASTE MANAGEMENT
6Y€ ET{ cilra

3.1
Household level coverage of solid waste management services
5t€ 6'{{r criiE 8t $-aBi' -r fuFR 100.00/. 100 't 00

Effioienoy of collectrcn of municapal sohd wEste
lrafi EIF 3rcRsa 6'at fr d6-ae sre-ar 100 0% 100 100

Extent of segregation of munacapal solid waste
aIFfr 6in 3lcRE 6ai 6r q1!l-6-{vr 100.070 100 100

3.4
Extent of municipal solad waste recovered
!r<t drF 3lcfuE aat 6r qffi.r 80.0% 100 100

Exient ofscienlific disposal of municipal solid wast6
er6t dt{ 3{qfrE 6qt 6r dTnG-6 frEcra 100.0vo NA

3.6
Extent of cosl recovery in SWM s€rvices
di€ 6fir ciitra f aEra aFir 100.0% 80 85

Efficiency in redressal of customer complaints
Jctrtffir 6r ftrfir{-d + fr{r6{q fr lrFar 80.0yo 98 '100

3.8
Eftlciency in collection of SWM charges
6lF ffi{r cdua f arJra ds& *I arF-er 90.0% 21 25

4
STORM WATER DRAINAGE
srl a'fr fi ffi

1.1
Coveaago of stom watea daainage network
aql F FeEnrlur i? tr;iErt 100.0% I 13

4.2 lncidence of wEtea logging/fl ooding
a-a rrrrd t ,l'J o_oo/. 0 0

5
ULB providing wate. connectlon to Publlc and Community Toilets
srffid' *{ qr{flfu6 riffit ,t rr €r rr drrir

5.1

Coverage of Wate. Supply (24 X 7) in all Public./Community
Toilets
srfr {rffi;-6 3it{ srTqrfufi aitErtrd * (24x4 fiT 6r
tqaa!ftTl

100 0% 100 100



3eo (6) y+{rq {rd[d, ftcis r qr zore

Name of Municipalig tAdbhar

l4qr Ffr frcl4, gr(d {'{6K

FtI t Tra6I 6r irw

oistrict :JanigirChampa Nagar Panchayat

T.F. rsta-a qo-r tflnr Tfiara t+qltl
2,)17 -18

iTlFr 2018-19

1
WATER SUPPLY SERVICES
q-a nrtt trEtti

1.1
Coverage of water supply connections

=a o'rz r*etre ar EFrr 100.0% 18

1.2
Percapita supply of water
qft a€Ffr ? fr rqfrarar 135 lpcd 62 65

't.3 Extent of meterinq o, sEter c,onnections
rd q-erq 6'i*arii i, ffrr{ur *I EFr{ 100.0% NA NA

1.4
Enent of non revenue water (NRW)
lfJ rr. E ;r fr er'r 20.iYo 29

1.5
Continuity of\ iater supply

a q'F,rs €r ft,iaaer
24 hours 3.0 3.0

1.6
Efficiency in redressal of customer complainls
5q:rlsr *r ftr+rqai i fr{rfi{ur €r Fa-fir

80.0% 80 95

1.7
Quality of w6ter supplied
rdrq fr €I rvrEdr

100.iyo 83 95

1.8 Cost ecovery in water supply services
*a qarq * arrra r+r* 100.0olo 4 25

1.9
Efficiency in collection of wtster supply _ related charges
ra qerq li arrra qq$ 4t rrar 90.090 79 80

2
WASTE WATER MANAGEMENT (SEWERAGE ANO gANITATION)

a-fl Tfi qitri

2.1
Coverage of loilets
dffi 4r sqdrdtrar

100.07o 100 100

Coverage of sewage netugrk services
rd fulq +.cfi t-sBn *I anY6d[

100.0vo 0 0

Collection €ffciency of sewEge netvork
ra Fa # Er riqF rrFar

100.0Yo NA NA

2.4
Adequacy of sev/age treatment capacily
a.fr fr *' vrirra sEdr *r q{tqdl 100.0% NA NA

2.5 Quslity of 6e!\,69e treatment
Eaifue F Bd *l qvt{dl 100.0% NA NA

2.6 Extent of reuse and recycling of seu/9ge
qrifue Fa sa *' qffirr 6t FrdI

20.OoIa NA NA

2.7
Extent of cost racovery in sev/age manogem€nt
ms I dEra r€-fr

100.07o 1 20

Efficiency in redr€ssal of customer complaints
rcrtrtiir 8r F)ar5-e} * B'{r6{sr er erFar

80.0% 91 100

2.9
E'fficEncy in collection of seurage cherg€s
ffi.r t arrre asfi tr rrar 90.0% NA NA

3
SOLID WASTE MANAGEMENT
6ts Gg{T critra

3.1
Household level coverage of solid wasto management services

6ig 6-fir giitra 6r d-qBi' 6,T kFr 100.0% 100 100

3.2
Eiiciency of collection of municipal sold waste
rr{ft 6|s rrcftE -at 8r dE-fra er,rdr

100 0olo 100 100

Exteni of segregation of municipal solid waste
erf,t Els 3rqftsc 6qt 6r qlrlfiTul 100.OYo 100 100

3.4
Exlent of municipal sohd vvaste recovered
gr{ft .Ys rl{cftE 6?t 6r q*Jq{iirr aO.Oo/o 100 100

3.5 Extenl of scientific disposalof municipal Eolid waste
lIrfr 6Ys 3rcftE 6-st 6r ffi6 frqarn

100 00/. NA NA

J,O
Extent of cosl recov€ry in SWM services
+E 6 {r ciitra t arrra EgA 100.0% 30

Effici€ncy in redre6sal of customer complaints
rstnar & ft.r6r5d t ft{r6@r *r 8IFaI

BO.Oo/o 93 100

Efficiency in collection of StrryM charges
*rn 6d{r cdrra f EFra {sff tI SrFar

90.0% 58 70

4 ari s-a *t h-arfr

4.1
d6GEiE oiltorm water orainage net'/vort
dst rd 3-f,lflI{ur iia fr iidr€

100.070 85 90

4.2
lncidence of w6tea logging/fl ooding

!r{rq * dr o.ovo 0 0

5
ULB providing water connoction to Public and Communlty Toilets

{EisG-6 Jrt{ Fr{qfi-6 arisrfiii + T ff 3qfi.trar
Coverage of Waler Supply (24 X 7) in all Public/Community
Toilets
E fi {rffa-d' 3it{ sr{Erf4-6 eitEr sl' d' (24x7) ;-a 6I 100.00/o 100 100



sdft$re qsrd, frti+ tqt zots 3eo (7)

14<r fr6 srqi,I, lrr{fi T{iR

Fat i Trfr+t f,r slTln

Namo of Municipality :-Ahiwara District :Durg Nagar Palika

9.5'. rmfucryt, lir{F' Tfrari l+qlA
2n47 -19

Brc 2018.19

1
WATER SUPPLY SERVICES
c-.r {fi t{d

1.1
Coverage of wtstor supply conn€ctions
ra sarg ai*rra ar iasrr 100.0Yo 20 30

1.2
Per capita Eupply of wEter
sft a6'* =a *t rv**rar 135 lpcd 47 80

1.3
Extent of metering ofwEter connections
ra rqrq 6i+rrai+' ffiflq 6r frRR 100.0% NA

1.4
Ext€nt ofnon revenue \ rater (NRW)
*r rrsqa aa fr sr*r 20.Oo/o 22

1.5
Continuity of wat€r supply
ra y+c +r fr.iFrdr 24 hours 1.5 1.5

1.6
Effici6ncy an rodressal of customer complaints
rq:trsr 8r firsra-at * ftirsrsr 8r rrFar 80.0% 98 100

1.7
Ouality of water supplied
grerq gfr fr 4slirar 100.0% 76 8o

1.8 cost rccovery in water supply seNaces
qarg I arrre a€_& 100.00/o 42 45

'1.9 Efiicaency in coll€ction of wEter supply - related charges
re qzro * arrre as$ # g.sar 90.0vo 62 70

2
WASTE WATER MANAGEMENT (SEWERAGE AND SANITATION)
rfi I cirrfr

2.1
Coverage oftoilets
rftErfrqt Er 5q-fidrar 100.0% 100 100

,, Coverage of sewage nelv/ork sorvices
ra E:la # *al3it fi zrN-rar 100.0% 0 0

Collection etfciency of sowage nelwgrk
ra sa #' tr riTF rrFer 100 0% NA NA

2.4
Mequacy of s6\ /ago treatment capacity
rd d *' ceftIfi rrFdr Er qd'Edr '100.00/o NA NA

2.5 Quality of sewage treatment
qlifue Fe ?tr 8l 71vraar 100 0% NA NA

2.6
Extent of reuse and recycling of s6w€ge
clifu;{ :ra ff{ t lrfuJr 5 nr,r 20.oyo NA NA

2.7
Extent of cost recovery in sewege management
fu.? t erJra En_ft 100.0% 2 4

Efficiency an redressal ofcustomer complaints
{qr+Fr Ar ftjll6rfal *' h_rra-rvr *t rrFer 80.00/o 84 100

2.9 Efficaency in colleclaon of sewage chargos
Ma i arrra r6fr +r rrFaT

90.00/o NA

3
SOLID WASTE MANAGEMENT
ais o'cq qitra

3.1
Household level coverage of solid waste menagem€nt services
6t{ 6flr giitE 6r d-qBii'6r ifFR 10o.oyo 100 100

Efficiency ofcollection of municipal solid waste
lr<ft a}[ rrqfrv 6f,) tr riB-a-i FFFI 100.070 100 100

Extent of segregation of municipalsoUd waste
rrFft etE llqRs 6-a} ar qlrr*.rsr 100 070 100 100

3.4
Extent of municipalsolid wEsle rocrvered
nFft fitr{ qqfts a'ai ar qfuir 80.0% 100 100

Extent of scientitic disposalof municipalsolid wtssto
lrFft +s :rcftE 6qt 6r ffi6 Ar.ri '100.0% NA NA

3.6
Extent of cost recovery in SWII seNices
als rqrr qtitra. f arrra arS 100.0yo 55

Efficioncy in redressal of cuslomer complaints
scrf€r Ar ftffi *'fi-rr+rsr *r srFar 80.0yo 100 100

3.8
Efficiency in colloction of SWM charges
6!s -fir gritrfr i arra rsS # errar 90-0Yo 58 60

4
STORM WATER DRAINAGE

ti- +l ffit
4.1

Coverage of slorm $€lor drainage nehvork
aql' ra rataRsr dT 6r ii{rl 100.0% 58 62

4.2 lncidence of water l€ging/flooding
J_ lrrrd *' ,l_r 0 00k 0 0

LrLB providing water conneclion to Public and Gommunity Toilots
€r{-cft6, ,t( €r{flfu5, lnqrfd ii fi f,r sTtr rral

Coverage of Water Supply (24 X 7) in all Public/Community
Toilets
F fr srff.i6, Jt{ rEErfu6 rit'qr d' * (24x7) GiT *r
1qir6tFtT

100.0% 100 100

tource



390 (8) BF#{rrd {rdqd, frcis I qr zore

Name of Municlpallty :-Aksltara

t4 Ea 3ncIT, qrIfi (Ifir

Fat i rra+t +l strw

Dlstrict :JanjgirChempa Nagar Palika

T.5. rstfa-a qa-r F{T5 iIiTJIIiT rFtir
20,17-18

rr 2018-19

1
WATER SUPPLY SERVICES
a-* .ficGf +fli

1.1
Coverage of\ /ater supply connections

d serq fi-*flra 6r futl{ 100.0% 44 50

1.2
Per capita supply of water
cft atH Fe 8r aqd-arer 135lpcd 92 95

'1.3 Extenl of melering ofwaler conneclions

=n Err -ierrei t ffis'rfi tr FeFrr 100.00/o M

1.4
Exlent of non revenue water (NRW)
itr {rdE 3'a tr errr 20.00/o 29

Continuity of 'r/ater supply
B-{ c-arq +r friErar 24 hours 4.5 4.5

1.6 Effcioncy in redress6l of customer complaints
lcsi€r +r frrdr{d + fttr+qor €r rqm 80.0% 94 96

1.7
Ouality of water supplied
s6rq d 4I rlqaal 100 0% 95

1.8
Cost recovery in water supply services
:ra garg i arrra agS 100.oyo 30 55

Efficiency in collection of[ater supply - related charges
:ra qars I arrra asS 8r gsar 90_0% 42 51

2
WASTE WATER MANAGEMENT (SEWERAGE AND SANITANON)
ra sa siua

2.1
Coverago of toilets
rlffi fr 3[ drar 100.00k 100 100

Coverage of sbwage iret^ork services
ra ftitr #' f{Bfi +r arY6'dr

't00.0% 0 0

2.3 Colleclion efficiency of sewsge netrnolk
Fe Ja # 61 Tirr* erFar 100.0% NA NA

2.4
Adequacy of sewage trealmenl capacity
Tfr Td + sriqn {rffdr *r EctEdI 100.oyo NA

2.5 Quality of sewage keatment
caifua Fd sd St nsr{ar 100.0olo NA NA

2.6
Extenl of r€use and recycling of sewage
qlrtfue Fa sa *' {lBE+rr # erfl 20.oo/" NA NA

Extenl of cost rocovery in sewege managem€nt
ffis * drra aF& 100.070 5

2.8
Efficiency in redressal of cuslomer complarnls
{qs+Fer 8r ffrdraat * ftrr+rsr 8r al,Iar 80.0% 93

Effioiency in collection of sewtsge charges
Rntq d arrm csff 6r n-rar

90.0% NA NA

3
SOLID WASTE MANAGEMENT
6tg 6'flr citra

3.1
Housohold level coverage of solid wa6te management services
dtg 6-iI{I qdtra +I 8-EB'l'i 6r fiFR 100.00/o 100 't 00

Eflidency of collec'tion of municipal solid waste
lrdt 6is 3{cft€ 6qt *r li6'6ra FEdr

't 00.00/o 100 't 00

Exlent of s€gregdtion of municipal solid lvasle
er*t als scfts" 6-qt fi c!rr6{sr 100.0% 100 100

3.4
Extent ofmunicipal solid waste recovered
rrFft EYs sqfq rat ar elsqoYn 80.0% 100 100

3.5
Extent of scientifc disposalof municipal solid wast€
rrrt 6Y€ scRE 6st 6r dT[B-6 frTcrd

100.0vo NA

3.6
Exient of cost recovery in SWII, services
ats 6_€_n qdt,e i arrra EFS 1o0.0vo 14 20

3.7
Efficiena) in r€dressal of customer complaints
icrn€r +t fr.r6rTd + fr{rfisr fI s-Fdr

80.00/o 92

Efficiency in collection of SVVM charges
alq Ff{r Edtre * arrra a{S 6t FFar 90.070 15 20

1
STORM WATER DRAINAGE
qltrfr+ffi

4.1
Coverage of gtorm watet drainage network
aqi u-a r*arlur iT 8I 6i{rl 100.0% 19 20

4.2
lniidenc6 of water logging/fl ooding
{ !r{rr * git o.00/ 1 0

5
ULB provldlng water connection to Public and Community Toilets
srffi6 st{ gr{{rfrf, rikrficl i fi €r 5c-fi.lriT

5.1

Coverage of Water Supply (24 X 7) in all Public/Community
Toilets
r*r wffi++ :it* urgaF-o fl nr{t f (24x7) 3a fI
JCnr-o?n

100.0% 100 100

90urco



Bdsrrq {rdrd, fr<i* r q1261s 3eo (e)

t4Er Fa anqtr, qrra gr*n

F$ + qn-df Sl dtqr

Name of Municipality :-Ambagarh Chowkl District :Rajnandgaon Nagar Panchayat

{.s'. ERrFd q[fi' RRIF Tfrqr4 i€qia
2n17-14 lFC 2018.19

WATER SUPPLY SERVICES
a-a m1fi tcd

1.1
Covera9€ of water supply connections

e qzrtr 6*+are 6r fHrr 100.00/o 50 55

1.2
Per capita supply olwater
qfr zzFa Fa fr iqa6trar 135 lpcd 70 75

1.3
Extent of metering of water conneclions
a-a qarq 6-i+{a'i *'ffi6{q Er fuFr{ 100 070 NA NA

1.4
Extent of non revenue wEter (NRW)
,k Trs-€ sa *t erJr 20.lvo 42

1.5
Continuity of waier supply
va qara *r f i?aar 24 hours 3.0 3.0

1.6
Efficaency rn rcdressalof cuslomar complaints
rcntf,{r *I firdlrrat t ftrrsrur tr rrsFr 80 07o 97 100

1.?
Qualaty of water supplied
rarIt Fa *r ruraar 100.00/o 99 100

1.8
Cost recovery an wat6r supply services
;ra laara * arJre EsS 100.0% 51 55

Emciency in collection of waler supply ' rclated chaqes
Ta \rel.{ * arare asS tl erEet 90.0% 66 90

2
WASTE WATER MANAGEMENT (SEWERAGE AND SANITATION)
x-8 TA CirIA

2.1
Coverage of toilets
rilqrfi{t 6l rq- dqar 100 0olo 100 100

2.2
Coverage of sewage network services
rfr tra ffi +dBi'i 6l eqrEfi-dr 100.0% 0 0

2.3
Collectlon effrc@ncy of sewage netvvork
ra sa *-{* Sf Tizr* errar 100 0% NA NA

2.4 Adequacy ot sewage treaiment capacity
F 3.d * Eriiln arFdr 8r qd'Far 100.00/o NA NA

Quality of s6wtsge treatmenl
ctifud F da *l ,rsrdar 100.0% NA NA

2.6
Extenl of reuse and recycling of sewEge
clifra Fa sa + qfun *r er{r 20.00k NA

2.7
Extent of cosi recovery rn sewage management
ffig * ar.ra arjr 100.070 8 10

2.8
Efficiency in redressal of customer complainls
rcr+€r fr frt6rqai +' fr{r6rsr tr erFar 40.0% 95

Ef{iciency an colleclion of sewEge charges
Eztg ii arrra as& trr errar 90.0% NA NA

3
SOLID WASTE MANAGEMENT
6Yg 6-fi citfa

3.1
Household level coverage of solid wagle management gervices

6i€ {fir slitrd 6r i-dBfr 6r idFI{ 100.0% 100 100

Efficiency ofcollection of municipal solid wEste
rraft *E \'qftEa a_f,i 8r ri*-ira ,.rrrer 100.070 100 100

3.3
Extent of segrogation of municipal solid waste
lrFft &€I .llcR!-a 6'st -r qatr6rsr 100.0% 100 100

3.4
Extent ot municipalsolid waste recovered
lrc:ft 6iF 3rcRsa ant ar q*rqqEr 80.0% 100 100

3.5
Extent ofscienlific disposal of municipal solid wasle
rr6t ds scfrsc 6-qt 6r ffifi Eqara 100.0% NA

3.6
bdent of cost recovery in SWM services
ale rrrr cdrrfi ii arJra Esdl 100.00/o 41 50

3.7
Efticiency in redressal of customer complaints
iqr+€r 8r frrdrr-d *' ft{ffirsr tr srF-er 80.070 97 100

3.8
Efflciency in collection of SW[,] charges
*s 6qn cdtra ,i drrra EF& 6t erFar 90.0% 49

4
STORM WATER DRAINAGE
cti rfr 4I ffi

4.1
Cov€rage of stom wEtea drainage nei\r'ork
ad fr dti€R"T iir 6t ii<6 100.00/o 7 8

4.2
lncidence of water lcaging/fl ooding

a tl{ra * elr 0.090 2 0

5
[rLB providing waler connection to Public and Community Toilets
srffir dtr sr{ fuq. eil"rirci , T *l sTatlraf

5.1

Coverage of Water Supply (24 X 7) in all Public/Communily
Toilets
Esfr €rffi6 3it{ €r{Erfud rilflnEii' * (24x7) BnT 6r
Naral?r

100.0% 100 100



3e0 (10) Bdvlrq trqqd, Etiq r qr zora

Name oI Municipality :.Ambikapqr

i4ar frfr Jrqt.I, qrta srsn

Rd +' Trdil f,I qliw

Dlstrict :Surguja Municipal Cotpo6tion

{.8. vmEa qa-a' tmr6 Tfsra Fqtr
2017-18

inFr 2018.19

1
WATER SUPPLY SERVICES
ra JI1fi {-{rd

1.,|
Cov€rage of lrEter supply conn€ctions

e qa,rs 4-*F!re qr fuFr{ 100.07o 57 60

1.2
Per capita supply of water
cfr qFa 3- fr :qaarm 135 lpcd 96 100

Extenl of metering of \ Eter con nections
a Ear{ Fi+arii i ffrm"{ur 6r G-€R 100.0% 5 10

1.4
Extent of non revenue water (NR\|V)
,tr rr. E 3?r fr ef,r 20.OVo

Continuity of water supply
:r q'e.rs & hiiEaer

24 hours 4.0 4.0

'1.6 Efficiency in redressal of clstomer complaints
rcrnr*r At 6.larE* t ftrrsrsr tl trFar 80.070 86 90

1.7
Quality of water supplied
qzru Jit tT zlqaar 100.07o 99 100

1.8
Cost recovery in welersupply serviGs
J lrdtlr * arrra ag$ 100.070 29

Efiiciency in coll€ction of water supply - related chalg€s
ra caro * arrra esff *r gqar 90.0vo s0

2
WASTE WATER MANAGEMENT (SEWERAGE AND SANITATION)
Td e cilrd

2.1
ov€rage of toilets
hrrrd *r aq arrar 100.0yo 100 100

2.2
Coverege of sewage netv crk servic€s
rd fuls +rd6 t-4Bn'EI 4Iq6-{T

100.07o 0 0

Collection effciency of sewage notv,ork
Fa B lz{6 *I Tia-6 rrEdr

100.00/o NA NA

2.4
Adequacy of sewEge treatment capacity
Fa Fa +' crita erEar fi qql'Edr 100.070 NA NA

2.5
Quality of selvag€ treatment
q9ifua Fd E fr 4vr{.ar 100.0% NA NA

Extent of €use and r€cycling of sewage
qrifuF Ffr sd *'qffin 8r em 20.00/o NA NA

Extent of cost recovery in s€rlago management
Frdts * arJrd EqS 100.0% 26 45

2.8
Effioiency in red ressal of custom€r complaints
{qfl}€r *r ffrdrfat *' fr{r6{q 6I afiin 80.0% 81 90

Efficiency in coll€ction of sewEge chargos
Ardts f dr.rd Es& fr Fx-dr

90.0% NA

3
SOLID WASTE MANAGEMENT
6ts rF-E{ citra

3.1
Household levelcoverage of solid waste manag€ment serv ces
6is 6fir critra +r tsBil 6I ldFR 100.0% 100 100

Efficiency of collection of municipal solid waste
lrFft -Ys .nqfrE 6nt 8r !i6rd er,rf,I

100 0olo 100 100

Extent of segregEtion of municipal solid vr'aste
rr*ft 6is 3rcftE 6_st 6r qQrdE-{sI lOO Oo/o 100 100

3.4
Extent of municipal solid $/aste recovered
rrFft 6Ys 3{cft€ o-st 6r qffirr 80.0% 100 100

Exteht of scientific disposel of municipalsolid waste
erFft 6YE 3rcfrEE at 6r ffi6'frqaa 100.00/o NA NA

3.6
Extent of cogt recovery in SWM s€rvices
.tE 4.s{r qdtra f drJra Es# 100.0% 42

3.7
Efiiaiencyf n rearessal of-d Ar complaints
rcrtrdidr # ftIdrTal + ftrr+r"r 4t rrar 80.070 95 100

3.8
Efficiency in collection of Sw[{ charges
5Ys ffifl ciiqd f arrrfr {sff 4l er,Ial

90.070 98 100

4
STORM WATER DRAINAGE
.!t fi*tffi

4.1
Coverage of storm waior drainage netwo
aql' ;ra sf,ttrR,r iir 4I iiEri'

100.070 129 135

4.2 lncideice of water logging/fl ooding
r !1116 * *r 0.0% 0 0

5
ULB providinq rater connecllon to Public and communlty Toilets
vrfufi+, 3it{ sr{Erfo; {tqr ql ,i a'a f,r sftr.trdr

Coverage ofWater Supply (24 X 7) in all Publidcommunity
Toilets
F$ srffia-fi 3iti sr{drf{-6 rilqr qt tr (24x7) Tfr 6I
SqnraLEn

100.0% 100 100

30urce



Bd€rrq {Eqa, ft:<io r Et zott 3eo ( 11)

Name of Munlclpallty :-Antagarh

14 lila srqln, sl(d T16r

FS*' ma-{t +l drw

Di6trict :uttarBastarKanker Nagar Panchayat

T.F. rFrFd {qs, TflIE'
qiHra r€qiit

20,t7-la iTlFr 2018-19

1
WATER SUPPLY SERVICES
a-* rlrfit *cd

1.1
Coveroge of !€16r supply conneclions
a-a verq ri+rra ar ftsn 100.0% 29

1.2
Per capita supply of water
cfr aqfu sd +r itrfrdrar 135 lpcd 66 71

1.3
Extent of metedng of wEter connections
3-fr rarq 6-++ard + dr.trfi{q + FdrI{ 100.0% NA

1.4
Exlen( of non revenue wEter (NRW)
,k rrs€ Ed *I Er{r 20.oyo 24 19

1.5
Continuity of water supply
rfr vErq +r AiFrfir 24 hours 2.0 2_5

1.6
Eficiency in r€d ressal of customer complaints
rq:rtan 8r fr]arqat * ftrr+rsr 8r errar 80.0% 65

1.7
Quality of water suppli€d
rarq aa *r 4uraar 100.070 100 100

1.8
Cost recovery in wat€r supply servic€s
ra rerq d arrm es$ 100.00/. 61 66

Efficiency in colloction of wat€r supply - relatod charges
TF rf.nr , ;fltEr as* *r srFir 90.00/o 88 94

2
WASTE WATER MANAGEMENT (SEWERAGE AND SANITATION}
qa qa citra

2.1
overage of loalets
iarad fr rqfratret 100.0vo 100 100

Cove€ge of sewage network services
ra Ezle #' +EI3lt fi annrar 100.070 0 0

2.3
Collection efficiency of sewage netu/ork
F Fe # tr xia_a lr'EFr 100.00/. NA NA

2.4 Adequacy of sewEge treatment capacity
Fd fr t cli$fl errar 6t qqtqar 100.0olo NA NA

2.5 Quality of s€wage treatment
qgti&e Ee 7e & sraar 100.07o NA

2.6
Extent of reuse and rccycling of sevrage
crifra F Fd *' qffirr 8r Frlr 20.oo/" NA NA

Extent of cost recovery in sewtsge management
ffi.? t eErfr E_s_S

100_o% 4 8

2.A
E ficiency in rcdressal of custom€r complaints
{q,na:;iT €l FErr-d * h'rr6ror 8r rrFar 80.00/. 89 94

2.9 Efliciency in collection of sewage cha€es
Mq tr dFrd {s& ff rrEar 90.0% NA NA

3
SOLID WASTE MANAGEMENT
Elg ET{I ciEa

Household level coveaage of solid waste managemont serviceg
at{r ffi{ mirr{ fr tani'or E-rrr I OO Ool. 100 100

Efficiency of colleclion of municipal solid w6sle
lrxt als :rcftoa 6{t 8r +i6fa rrFar 100.0% 100 100

Extont of s€gregation of municipEl solid waste
tr6t d{ JcftE o-qt ar qarrs{vr 100.0% 100 100

3.4
Extent ofmunicipal solid weste recovered
lr*t als :rcftoe 6{t 6r qffin 80.0% 100 100

3.5
Ext€ntof scientificdisposal of municipal solid wast€
lr6t 6]s 3rcBE 6st +r ffi+ Eqcra 100.0% NA

3.6
ExtEnt of cost recovery in SwM selvaces
ols rga citra * ar.ra -sS 100.0% 32 38

Effici€ncy in r€dressal of custome. complaint6
rcr+fir * frjl-qrqd *, ftrr+rsr fr srrar 80.00/" 73

Efficiency in collection of SWll charges
ale +qrr cilrd tr arrra EE& 8r 8rFar 90.0% 20 30

4
STORM WATER DRAINAGE
Eri rriT fr ffi

4.1
Coverage of stom water drainage network
aqi ra r*;enur ie *t aiar* 100.09o 70

4.2
lncidonca of \ /ai6r logging/f,ooding

fr !firq + 8l.{
0.00/o 0 0

5
IJLB provldlng water connectlon to Publlc and Community Toilets
sr{qf*o dtr qr{{rfus, iitcr di * q +l ET nrdr

5.1

Coverage of Water Supply (24 X 7) in all Publicrcommunity
Toilets
Bifr qrffia-d Jik sr{qrfufi riiumt i' (24x7) ra fI
5tra-u?ll

'100.0yo 100 100



390 (r2) ud{rr€ {qqr, fr{iqi t W 2ols

ame of Municipality rArang

14!I ftftT !Ircl4, tfi(d E(l6R

Fd+Tra-6tfislrun

District:Raipul Nagar Palika

T.F. rmfa-o qa-o Rnrl5'
TFf,ta Frfr

2017 -18
dtrr 2018-'19

1
WATER SUPPLY SERVICES
s-a grrfi tlni

1.1
Coverage of wat€r supply connections
ra c'erq 6-i+rrd 6r BFI{ 100.0% 45

Per capita supply of\ rater
qfr aed sd *l sT arar

135 lpcd 50 65

1.3
Extent of metering of water conneclions
i.fr c-al{ fii+rrd't ffi6{q 6t futR 100.0% NA NA

1.4
Extent of non revenue wEter (NRW)
,h rrse sa 8r qm 20.oo 20

1.5
continuily of $/ater supply
3a qerq *l e-.ian'ar

24 hours 4.O 4.0

1.6
Effici€ncy in redressal of customer complaints
rrn#r *i Grsrs:i ; A_rr6rur tr FFat 80.00/o 65

1.7
uality of ,;/ater supplied

rarq sa 8I 4qrqal
100.0% 100 100

1.8
Cost recovery in water supply services
*a qaro d arra a'g&

100.00/. 42

Efliciency in collection ofwater supply - related charges
ra qarq tr Errir Esfr €r &rEaT

90.0% 78 B5

2
WASTE WATER MANAGEMENT (SEWERAGE AND SANITATION)

CB q lmfiT

2.1
)overage of toilets
itrrrd 8r isadrir 100.070 100 100

,) Coverage of sewage neil/ork services
ra fritq # tqBn'€I alqfi-ar

100.0% o 0

Colleclion efficiency of sevrage netvork
ra ga #'fi d?rf mfl-dl

100.0% NA M

2.4
Ad€quacy of sevlage treatment c€pacity
ra sa *' ctrltra arEar fr qqtwdr 100.070 NA NA

Quality of sewage t.eatment
qlifutr Ffr Jir *r rsrdrr 100.00/o M

2.6
Ext€nt of leuse and reoycling of sewage
qsifui Ee.? * qffin # Erfl 20.ovo NA

2.7
Extent of cost reoovery in se$rage management
Erai.? i errre rF* 100.0% 4 7

2.8
Efficiency in r€dressel of custom€r complaints
.qrnar ar 6.r6rEet & ftrr6{vr fI sr-,Iar

80.070 72 77

2.9
Efficiency in c6lbction of seu6ge charges
ffi.? d aErr E-n_S fr FFer 90.07o NA NA

3
SOLID WASTE MANAGEMENT
Els -fir citra

3.1
Household level coverage of solid waste management seNic6s
d€ 6-fi cri[a 6r i-aBf 6r fuFR 100.0% 1oo 100

3.2
Efficiency of oollection of mlJnicipal solid waste
lrFft 6ia .{cfte 6st 8r d6'fia erFar

100.07o 100 100

J,J
Exleit of segregelion of municipal solid,r/Est€
aEfr 6YE 3lqftE siqt 6r crrr6{u[

100.0% 100 100

3.4
Exent of unicipat sotiO wasle recovered
arf,t ds 3rcfr-c aqt *r qffirr 80-0o/o 100 100

3.5
Extent of sci€ntilic disposalof munioipal solid waste
er6tr ds 3rcff€ o-qt or ffi* Evcra

100-0Yo NA NA

Extenl of cosi recovery in SWM services
6Is 6q{I ciitri Ji aBra a'g&

100.07o 43 4A

3.7
Efficiency in redressal of customer complaints
rq'nar 8r 6taro-at *' ft{r6-{ot *r err-ar

80.0% 97 100

Effici€ncy in colleclion of SVwl charge6
dre ruo ciitrd i drrra TF& €r FEdr

90.070 7A a2

I STORM WATER DRAINAGE
qtt rfi +l ffi

4.1
Coverage of stom water drainege net$,1o*
aqt ra ral-+rlgr EiT + ii 6

100.0% 10 15

4.2
lncidence of wat€r logging/fl ooding

lrrra *' *r 0.0% 0 0

5
ULB providlng water connection to Public and Community Toilets
qr{'dF-{' !it{ {TIFIF-{, ritqrfi{t * c-fi fi STfrrrdr

5.1

Coverag€ of Water Supply (24 X 7) in all Public/Community
Toilets
qrfr srffi6' 3itr {r{Erfu6' ailqrfid tr (24xI 3nr 6l
tqaratrar

100.0% 100 100

90urce



Rdrrc rlcT{d, ft<i* t qt zots 390 (13)

Name of Municipallty ;-Adunda

14qI fufr Jn+.r, firrr E{FE

6tlicta-6j+drw

Distriqt:Balod Nagar Panchayat

T.-. rstE-c qo-+ tmr6, Tfiara ItfiA
2017-14

EFr 2018-,9

WATER SUPPLY SERVICES
a-* rtt *cFi

1.1
Coverage of lvater supply connections
ra sarq 6*ara Fr frFrr 100.00/o 69 80

1.2
Per capita supply of water
qa aA a Er 3Ta&rdr

135 lpcd 95 100

Extenl of mel€dng of water conneclions
sfr rqrq 6'i+rrni + ffi{q fi intl{ 100.0% NA

1.4
Extenl ofnon revenue x/aler (NRW)
,k {rs€ Ea Er Fr{r

20.0v. 30 25

Continuity of weter suPPlY
q..r, *r h'.iFrar 24 hours 4.0 4.O

1.6
Efticioncy in redressal of customer complaints
{qtf*:rr * ftrdraat * ftrfai{l'I * sr,rar 80.0% 90

1.7
Quality of water supplied
q.,rs :Ta *i vrdFr 100.0% 100 100

1.8
Cost rccovory in water supply seNic€s

Eerq i drrra Esfr 100.07o 83 90

1.9
Efiiciency in collection of water supply - related charges
r* sars l arrre ac_# tt FFer 90.070 90 95

2
WASTE WATER MANAGEMENT (SEWERAGE ANO SANITATION}
ra sa siua

2.1
overage of toiletg
tErfr{i fr iE draI 100.0% 100 100

CoveBge of sowage nelu/ork servioes
ra fula #' faB$ 4I aqlqfi-dr 100.00k 0 0

Collection efliciency of sewage network
F d#fidrr6er4ar 100.00/o NA NA

2.4
Adequaoy of seu6ge treatm€nt capacity
Ffr a-fr + witrd FFdr 6r sqtwf,r 100.0% NA NA

2.5 ouality of sew€ge heatment
[aifre Fa Jfr *r zrsraar 100.00/o NA NA

2.6
Exl€nt of reuge and recycling of sewago
qerlfue r Jfr * qfuEr 6t FrJr 20.00k NA NA

2.7
Exlent of cort reoovery in sewage managemenl
ffi.? * errre EF& 100.00/o 2 5

2.8
Efficiency in redressal of customer complainls
rcaitan tI Frsrqat * ft{r6{sr *r SrFar

80.070 96 100

2.9 Efficiency in collection of sewEge chorges
ffid t arrra {$fr fr a.rrdr

90.0% NA NA

3
SOLID WASTE MANAGEMENT
E}{ GT{r cirli

3.1
Household level coverage of solid waste management servic,es
6Ys 6-flT lritra & C-aBi 6r ifFR 100.0% 100 100

Efficiency of collection of municipal solid waste
lrrft aYs gqftq a-qt fi d-frfrf, &rFaI

100.070 100 100

3.3
Extent ofsegregatron of municipal solid wEste
lrdft xYs xqftq a_st 6r qa!r6.{sr 100.070 100 100

3.4
Enent of municipalsolid waste recovered
er<t EYs n{qftq 6-at 6r qffin 80.0vo 100 100

3.5
Extent of scientific disposal of municipel solid wtsste
lrrft Ets fiqftq 6-dt 6r ffi6 Hqzra 100.0% NA NA

3.6
Extent of cost recovery in SWM services
*E 6{rr sdlIa * arrre dgfr 100 0% 5 10

Efficiency in redressal of customer complaints
{e$tFr * ftffi * Eirr4'rsr *r srFar 80.0olo 96 100

3.8
Efficiency in collection of SWM charges
+s 6' rr Edtra f erJre ds# 4r siFar 90.00/o 82 90

4
STORM WATER DRAINAGE
ltiq-a*1 ffi

4.1
Coverage of storm water drainage netv/ork
ad aa saransr i" & d"r4 100.0% 0 0

4.2
lncidence of w€ter logging/flooding
F trrra *' *r 0.0% 0 0

5
ULB providing water connection to Public and Community Toiletg
Erffiir st{ fi{crfrF {ffi { Tfi tr rrfiErrdl

Covorage of Water Supply (24 X 7) in 6ll PublicJcommunity
Toilets
srfr srffi6 3it{ sl{.(Itufi rii{r dl, tr (24x1 d fr
lIIEraeFr

100.00/o 100 100

source



3eo (14) u.*trra rrwa, G{+ r Er zorr

i4qr Ba srclr, nl(d rrfiI{

F{t * Tta-6t *r qlrun

Name of Munlclpallty :-BadeBachEli Dbtriqt iDak3hlnBastaroantewada Nagar Pallka

s.i'. srlft-a Yrrfi FdtttF
Tfiqra FxF

2017-14
dFr 2018-19

I WATER SUPPLY SERVICES
a-* rrfi &d

11 Coverage of water supply connections
s qers 6't+!ra 6r F{fin 100.0% 35

12 Per cepita supply o, water
qft a€Ee sa *r rq Erar

135 lpcd 65

1.3
Extent ol met€dng of water connections
i-f, qers 

-+aarat * ffr6{sr fi E-€t{ 100.0% NA NA

1.4
Extent of non revenue wtstor (NRW)
rta rrJ€ ga * ertr 20.OVo 45 38

1.5
Continuity of watei supply
ra qdla fr Fia[ar 24 hou6 1.0 1.0

1.6
Efficiency in redressal of cugtomer complaints
{qr+r:er # ft\6r8e} t frrrarsr 8r erFar

80.0Yo 84 a7

1.7
ouaiity of water supplied
rer{ ga 8r rq?aar 100.070 100 100

1.8
Cost rod)very in wator gupply services
ra qenr l arrra ag# 100.0% 50

'!.9 Efiiciency in collection of water supply - r€lated chargeg
ra earq * aBra <c-fr €I FFaI

90 oqr 62 64

2
I/VASTE WATER MANAGEMENT (SEWERAGE AND SANITATION)
ra *a girra

Coverage of toilets
$M Ar Sqtratrar

100.oo/. 100 100

2.2
Coverage of gewage nelv,ork services
ra Eirtn #, n-sr3ii' fi ars6-dl

,00 0% 0 0

2.3
oollection efficiency of sewage n€tM,ork

raE # 6t {irlf er4dr
100.070 NA NA

2.4
Adequacy of gewage heatment cepacity
Ffi sd a cetua e,rrar Sr qqiwar 100.oo/o NA NA

Quality of sewEge treatment
qer\fra Fd Jfi *I rursrr 100 0% NA NA

2.6
Efent of reuse and recycling of sew€ge
qrifua Fd ir + qm{ + {rdr

20.0% NA NA

Extent of cost recovery in selvage management
Frdts * al,ra rs$ 100.0% 6 I

2.4
Efficiency in r€dressal of customer complaints
rcstar *r ftr+rqd' t frrmrvr fi gral 80.0% 73 100

2.9
Efiicidncy in collection of sewage charges
ks * arrra EE& 6r F{dr 90.0% NA

3
SOLID WASTE MANAGEMENT
6Yfi T'fi liitri

3.1
Household level coverage of solid wasle management services
6Yg 6irn giitra 6r tqBi 6r EFI{ 100 0% 100 100

3.2
Efficiency ofcollection of municipal golid t'6st€
lr{ft 6is rqftq 6at fr li6-fr4 er,rar

100.0olo 't 00 100

33 Extenl of segregation of municipal solid $rast6
rr.fr 6i8 scRE Fqt 6r ctir6{s[ 100.0% 100 100

3.4 Ext€nt of municipal solad \Este recovered
rrt BiE srcRq 6{t 6r qlsqqirr 80.07o 100 100

3.5 Extont ofscientific disposalof municipal solid waste
?rft 6is .rqfr€ 6-at 6r ffiE frTerd

100.0% NA NA

3.6
Extent of cost r6covery in SWM s€rvices
sls 6fir Edtra * arJra E{Ifi 100.070 59 70

Efficiency in rodressal of customGr complaints
rcr{Iar 8r fir*p-at * ftrrorur 8r aTrar

80.0% 78 100

3.8
Efficiency in collection of SWM charges
6Yq 6[{r Eitra * arrra T{Ifr fr er,rdl

90.0% 64 90

4
STORM WATER DMINAGE
Tti T €Iffi

41 Coverage of slorm water drainag€ nelwork
,El Fa :reYgrrgr ,, fr iar* 100.0% 27

42 lncidenc€ of w€ter logging/fl ooding
ra rrrra *' all o.oyo 0 0

5
IJLB paoviding watea connection to Publlc and Communlty Tollets

sr+qa-6 st{ sr{qlfufi rltsr qt i s- dl 5(frtEar

5.1

Coverage of Water Supply (24 X 7) in all Publidoommunity
foilets
rrfr srffir* 3+{ sr$rfud ait{r ql' d (24x7) 3E *I
Tt6lal?[

100.00/o 100 100

aouace



Bdarrq {rq[d, ft-ci6 t qI u ols 3eo (ls)

l4Er FF grclr, aI(6 Frfir

Rd t ilTdt +t slcw

Name of Municipality ;-Bagbahara District :Mahasamund Nagar Palika

T.5. r<tfrt qa-+ TflIE' Tfcra Frf
2017-18

aFr 2018-19

WATER SUPPLY SERVICES
rs qtt tqd

1.1
Coverage of wder supply oonnections
I qzr, airtrfi 6r frEi{tl 100.07o 41 48

1.2
Per cepita supply ofwater
qft aBt 3-f, fr sqdarer 135 lpcd 98 100

Exl€nt ofmelering of $€ler connections

=n Eurr E.it.rri * ffrfirul *r fuFr{ 100.0% NA

1,4
Extent of non revenue w6ter (NRW)
itr rrsEa fa fr Frrr

20.ooh

1.5
Continuity of water supply
o-f, g-arq +r friTrdr

24 hours 2.0 2.O

1.5
Efiic6nd 

'n 
redreasal of cuatomer complaints

lcstfir 6r fr)6rqa} * fr<r*rsr 6T erFdl
80.00/o 95 100

1.7
Quality of wEter supplied
rarq sd *r Trur{ar 100.0Yo 100 100

1.8 Cost recovery in water supply services
ra qars * arrra as$ 100.0% 28

1.9
Efiiciency in collection of \ Et6r supply - related charges
ra cam * arrra es$ & E.gar

90_oyo 43 50

2
WASTE WATER !/tANAGEMENT ISEWERAGE ANO SANITATION)
Ffi a- giq?r

2.1
overage of toilets
krfr{ii Sr trTfr.qdr

100.00/o 100 100

2.2 Coverage of gewage neluork services
ra tulq # i-eBitf,r arqrdr 100.00/o 0 0

2.3 Collection efliciency of sewege net^ork
ra sa}.d& 8r ,iTF FFdr

100.00/. NA

2.4
Adequ6cy of s€wag6 treatment capacity
rd dd + clilrd rl{dr fr rdrF-dr

100.07a NA NA

2.5 Quality of sewage treatment
qliB=fr F sd *l Trsr{ar 100.070 NA NA

2.6
Extent of.euse and rocycling of sewago
qlifue F s * qffiir *r errr 20 00/o NA NA

2.7
Extent of cost recovery in sewage managemenl
Frai-g f arrra rrdr 100.0% 3 5

2.4
Efficiency in redressal of customer complaints
rqrl}ar * ftt6rqd'*'fr{r6-{q 6r &rFar

80.07o 95 100

2.9
Efficiency in colleclion of sewage charges
Ma t dEri {EA 6r errdr

90.00/o NA NA

3
SOLIO WASTE MANAGEMENT
6t{ 6-{o citra

3.1
Household l€v€l coverage of solid wasto management services
6Y€ ffi{I eiitra *r tral3* Er R-FR

100.00/" 100 100

Efficiency of colloction of m unicipal solid waste
rrFft als t{qR€ 6-at *r i46-ra erFar 100.00/o 100 100

5.J
E)dent ofsegrogation of municipal solid wast€
lrFft Els nqftq Fnt 6r qritrfi{ur 100.00/o 100 100

3.4 Extent of municipal solid waste recovered
rrgft 6YF .l{qftE Fnt 6r qdaqqin 80.070 100 100

Extont of scientifc disposalof municipalsolid waste
ar6t 6Y{T scfr€ 6-st 6r ffid-6 Fscla 100.0% NA NA

Extent of cost recovery jn SWVI services
6YF Fd?r qdtra tr arJra as& 100.0% l8 25

Efficienoy in rcdre6sal of custom€r complaints
rq:+Fr et Fr6rl-at + ftrr+rur 8r rrFar 80.0% 99 100

Efficaency in collection of SWII chargos
6h{ 6-fir ciua d ar,ra as$ 8r arrrar

90.0yo 60

4
STORM WATER DRAINAGE

tT +1 ffi
4.1

Coverage ot siorm wEter dEinage netu crk
asi Td r*Frq ia A iiarf 100.oo 14 20

4.2 lncidence of wEter logcing/flooding
ffiT rrrre & el-d

0.00/o 0 0

5
ULB providing water connectlon to Public and Communlty Tollets
$ffitc *r aqalFts ritqrrqt ii ra ff :qaqat

5.1

Coverag€ oI Wat6r Supply (24 X 7) in all PublicJcommunity
foilets
mfr srffir* 3+{ sr$rfufi aiffi i (24x7) T +r
{ttirdrTll

100.0% 't 00 100

BOUTCe



3eo (r6) udflqrrq {qqd, ftri+ r qq :orr

i4{r Ea ,rqE, trKfr TrfiR

Rd i, ma-frl *l slrqr

Name of Municipality :.Bagicha District :JashpuiNagat Nagar Panchayat

T.-. lr{3rtd qa-6 TT{lrF'
T*Era Frfd

2017.18
anFr 2018-19

1
WATER SUPPLY SERVICES
q-a rti tql|i

1.1
CoveEge of lvater supply connections
tr a'a.rs 6*+!re 6t frFr{ 100 0% 15 16

1.2
P6r capita supply of water
qft atrFe J fr rE arar

135 lpcd 46 47

1.3
Extent 6f metering of wat€r conneclions
3-e q.-r[ d+eret * fff6'{q *r i6sR 100.0% NA

1.4
Extent of non revenue wEter (NRW)
itr lrFE Ed *t Er{r

20.oyo 45 38

1.5
Continuity of u,ater supply
rr cero €r ftianar 24 hours 2.O 2-O

1.6
Efficiency in redr€ssalof customer complaintg
rqtrar *r ft.I6rqd * fr{r6{sr 8r rr8.al

80.00/o 86 100

1.7
Quality of wEter supplied
raru g.fl fI rsrqal 100.0% 91 100

1.8
Cost reaovery in w€ter supply services
se qera * arrra ag$ 100.0% 40 46

1.9
Efiicienoy in coll€ction of wEter supply - related charges
ra qaro i arrra as# 4r rrar 90.0vo 50 54

2
IVASTE WATER MANAGEMENT (SEWERAGE AND SANITATION)
ras'citra

2.1
Coverage of toilets
arffi f,r Js ardr

100.07o 't 00 100

Coverage of Bewage netlvork setuic€s
ra fula #, l-cBit €r anr6-dr

100.00/6 0 0

Collection €fnciency of sewage not\ ,ork
Fd sa #'8r +iaE s{dr 100.0% NA

2.4
Adequacy of se\ /age treatment capacity
r rd +' criqn erFdr EI q{tFdl 100.oyo NA NA

Quality of sewage treatmont
qrifoa Fd Fa fI ,rurqtr 100.0% NA NA

Extenl of r6us6 and recycling of sewage
qaifue F{ sd + trffirr Er qrdl 20.010 NA NA

2.7
Extenl of cost rccovery in sew8ge management
ks f ar.ra rsff 100.0yo 6 8

2.8 Efficiency in rodressal of customer complaints
re!+ar # ftir6r{ii * fr{r6{sr 6r Fc.dI

80.00/o 96 't 00

2.9 Efficiency in colloction of sew€ge charges
Rrdts t' arJra EE& *r erEal

90.OYo NA NA

3
SOLID WASTE MANAGEMENT
EIE T'q{I cirri

3.'l
Hougehold lev€l coverage of solid waste management servicos
drg oqn qiitE 4t tql3fr' 5I frFR 100.0% 100 100

Efflciency of colleciion of municipal solid waste
rr<ft xts rrqftq 6-ai fr +Fra €rFdr

100.0% 100 100

Extent of segregation of municipalsolid !€sl6
,rFft als 3rcRsz 6at 6r qur6{sr 100 0% 100 ,00

3.4
Extent ofmunicip6l solid waste recovered
ffift EIE 3{cftE 6{t 6r trffi{ 80.0% 100 100

3.5 Extent of scigntifc disposalof municipal solid v/Este
lrsfi 6YF i{cftE 6{t 6T ffi6 E(rara

100.0% NA M
Extent of cost recovery in SWM seNices
alF F{{r ciit.ra t drrra E{IS 100.0% 58 65

Efficiency in redressal of customer complaintg
rqr+Fr & Sr6rrrat *' ftrr6rsr *r erFdl

80.0% 100 100

Efficiency in collection of SWM charges
6Ys 6f{r qirre i arrra rs& 6r Ar,Iar

90.0vo 41 50

4
STORM WATER DRAINAGE
qtt r fiffi

4.1
Coveoge ot storm water drainage netv,ork
aqi sa rarsnur iT 6r dEr6

100_0% 24 30

4.2
ancidence of vr'iter logging/fl ooding
sa II{IE *, al-{

0 090 I

5
ULB provialing wete. connoctlon to Public and Communlty Toilsts
€Riqft6, 3it{ €r{<IR-6 riffi d Efi +l 3qf,'5sar

5.1

Coverage of Watsr Supply (24 X 7) in all Publidoommunity
Toilets
srfr €rffi6 Jt( srTqlf46 rihqraql * (zlxz) ra 4t
Strirdr?tr

100_0% 100 100



. 39{i (r7)
sdsrq {qq-d, ftti* tqc zott

i4qr frF inct4, tnrd r{6r{

Fri+Tra-6'tffsttw

Name ot Municipality rBaikunthpur District:Korlya Nagar Palika

T.-. EFlB-d (qtr tr$r Tiera ltcle
2n17-14

ifiFr 2018.19

1
WATER SUPPLY SERVICES
s'a rrrftf #

1.1
Coverage of w6ter supply connections
ra rErq e-i+rri 6T ftRR 100.00/o 44 50

1.2
Per capita supply of water
qA afiH Ja *r rq .tlar 135 lpcd 67 70

't.3 Extent of metering ofwater connections
d lrdrq T.i+rrat + ffifr{sr fi la.RR

100.0vo NA NA

1.4
Extent of non revenue wEter (NRW)
,lr rrJE Ja *r er'r 20.ovo 28 23

1.5
Conlinuity of water supply
fi q{rg €I fr.iaral 24 hours 3.0

1.6
Efticieniy in redregsalof customer complaints
5c!n€r +r lil6r{a} + frrr*qsr fr FFdr

80.0% 96 100

1.7
Quality of wEter supplied
ra.rs sd 8r 7lsrdar 100.09o 100 100

1.8
Cosl recovory in water supply services
re qrra * arrrir aFfr

'100.0Yo 26 35

1.9
Efilcienry in colleotion of u/ater supply - €leted charo6s
re qcra * arrre aF& fr srFar 90.0% 50 58

2
WASTE WATER MANAGEMENT (SEWERAGE AND SANITATION)
Ff, ga $ruiT

2.1
ovorage of toil€ts
ffii 6t :q*arm 100.00/o 100 100

2.2 Coverage of sewag€ netv/ork s€rvices
ra fula f i-sEit + ars6-f,I

100.00/o 0 0

Collection €f{lci€ncy of sewage network
ra sd # 4t lir[r rrEar

100.0% NA NA

2.4
Adequacy of sewEge treatment capacity
ra aa * critra errar Er qqtwar 100.00/o NA NA

2.5
ouality of sowEge treatment
qlifua ra *a *t zrorcar 100.0% NA NA

2.6
Exlent ofreus€ and recycling of se!€ge
qaifua Fa sd * qffir St Fr{r 20.00/o NA NA

2.7
Extent of oosl recovery in s€wag6 managem€nl
k t aEre EF& 100.0% 7 t0

2.8 Efficiency in redregsEl of customer complaints
5q!+ar fr Fr6r4at * fr{r6{sr fr FFar 80.0% 85 95

2.9
Efficienoy in colleclion of sewage charges
FEt-s i drrrd rsfr 6r erFdr

90.00/o NA NA

3
SOLID WASTE MANAGEMENT
6tg 6-flr citrd

Household level coverago of 6olid wEste management seNices
ats r+t ciitri 6r d-sr:i' ar frsn 100.00/o 100 r00

Efficiency of collection of municipal golid wasle
lr<ft drF l{cfrE 6ni *r ri4. a rrFar 100.0% 100 't 00

3.3
Extent ofsegregation of municipalsolid wtsste
rr*fr 6Is 3{cftE 6El 6r c{rr{{sr 100.00/o 100 100

3.4
Extenl of municipal solid wEst6 recovered
rr.S als rrcftr 6Et 6r qffiq 80.00/" 100 100

Extent ofsciontifc disposalof municipal solid w€ste
ardft 6Iq -{qftq 6nl 6r ffi6 ftq.|a 100.070 NA NA

3.6 Extent of cost recovery in SW\,| seNice6
atF 6-{{r qdt e f arrra aFft 100.0% 10 15

Efficiency in redreggal of customer com plaints
fi$+r + Fr*rq-ail' *' fr{r6{sr 6r ErEdr

80.0% s8 100

3.8 Efticiency in collection of SVV1 chargeg
Els r rr qdlre f arrre d€_& tr srFar 90.OYo 93

4
STORM WATER DRAINAGE
{tttrfrfiffi

4.1
Coverage of storm water drain€ge nelwork
Esi sra t*Rsr dT fr iidrf 100.09o 43

4.2 lncidence of water logging/iooding
re *rra * alr O.Oo/o 4 2

5
ULB providing water connoction to Publlc and Community Tollets
fitrar str sr{qlR-6' lrtqr d ii d * Ecnrnrdr

5.1

Coverage of Water Supply (24 X 7) in all Publac/Community
Toilets
Erfr srfis' 3lt{ sr$rf4s' allqrfiqt rl (24x7) dnT €t
5gAEtrAr

100.OYo 100 100



3e0 (18) ode.rq {qqd, Etio r qr zota

Nam€ of Municipality :-Balod

t4ql Ra grq?ll, tll(fr F{rr

Hd t erasl fi qlqqr

Oistrict:Balod Nagar Palika

9... refi-a qe-r €tr5 Tfrara llqta
20,1?.le irlFr 2018.19

I WATER SUPPLY SERVICES
q-a rr$t *cd

1.1
Cov6rage of water gupply oonnections

fr rdrq 6-*+rra 6T B-rIt 100.0% 62 80

1.2
Per oapita gupply of water
cft Erfu sE *r ,qa-dtrdr 135 lpcd 104 1't 0

'1.3
Extent ofmetering of wEter conneclions
sfr edrq {i+rrd'+ ffifi{q + Fr-rI{ 100 00/" NA NA

1.1
Extent of non r€venue \ reter (NRW)
itr rrssa ga & em 20.o% 20 18

1.5
Continuiiy of wEter supply
;ra rarq & ffid{dr 24 hours 2.0 2.O

1.6 Efficaency in redaessal of customer complaints
lcsriffr *I ft]l6rqd'*'fr{r6{vr *LrFar 80.070 100 100

1.7
Quality of water supplied
qam aa # zrur-ar 100.oyo 100 100

'1.8 Cost recovery in water supply services
r E_a.rs f ErJre a-Fft 100.0% 42 50

Efiiciency in collection ofwater supply - r6lat6d charges
TF qzr5 I erJre EsS fr ,sFir 90.0% 59 73

2
WASTE WATER MANAGEMENT (SEWERAGE AND SANITATION)
a'fr !r Ernra

2.1
Covorage of toilets
ritorql Er :qaanar 100.0Yo 't 00 '100

2.2 Coverage of sewage neluork s€rvic€s
ra Frte # t-ar:i fr anq+ar 100.ovo 0 0

Collection efficiency of sewage net\ ork
Ffr .?e #' er Ei?rr ,r-Far 't 00.0% NA NA

2.4
p\dequacy of sew€ge treatment capacity
{ frfr + Ylillf, errar EI trqiqar 100.0% NA NA

2.5 Quality of sewage treatmenl
qtifre F J #zrsrdar 100.0% NA NA

2.6 Extent of reuse and recycling of s€w696
qrifte F Fe *' qffirr et EEr 20_ov" NA

2.7
Extent of cost r€covery in se\ /age managemenl
FrdiF i arrrfi anl$ 100.0% 2

2.8
Efficiency in redressal of customer complaints
Tq!+ar tr ftilgrg$ * ftrra'{I,I # H'Fer 80.0Yo s0 100

Efficiency in collection of sewage charges
m? * aFra r{r& *r sffidr 90.070 NA NA

3
SOLID WASTE MANAGEMENT
atg aqn citri

3.'r
Household level coverago ofsolid waste management services
6iF 6-{{r qiitrfr fi tmit 6r F{FR 1OO-Oo/o 100 100

Efficiency of collection of m unicipal golid $aste
rrft ale :rqftq 6at fr +frfa rrFar 100.0% 100 100

J.J
Extent of sEgregatDn of municipal 9olid wEste
rrFft 6is 3rcftEc 6{t 6r qarr6{ur 't00.0% 100 100

3.4
Extent of municipalsolid we6te recovered
rr6t ds 3rcRE 6st 6r qffirr 80.0% 100 100

3.5
Ext€nt ofscientific disposalof munioipal golid waste
r6t ds 3rcfr€ s-st 6r ffi4' Asgla 100.00/o NA

Extent of cost recovery in SWM services
ate c.rrr citra i arrra as$ 100.00/o 70 75

Effciency in redressal of customer complaintg
icln-€r *r frt6rtrdi h fttmlur * rrar 80.0% 100 100

J,O
Efficiency in coll€ction of SWM charges
6t{ 6-ir{r qritrd fr' EFrd {Eft 6I errdr 90.0% 32 45

4
STORM WATER DRAINAGE

tTn*rffi
4.1

Coverage of storm water drainage network
aql R_ .?+Errur ir *t ;iarl 100.0% 69 85

4.2 lncidence of wEter loggang/fl ooding
rrfr 3r{rc + +{ O-Oo/o 0 0

6
ULB providlng water connectlon to Publlc and Community Toiletg
grffi6' 3ifr gr{{rfu{' rilsrfict * n-dr *t aciFtrfrr

5.1

Coverage of Water Supply (24 X 7) in all Public/Community
foilets
Frfr srffid-fi 3it{ srTdrfo6 lllqr d tr (2axl aa 6I
xln&trar

100.0% 100 100

source
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Name of Municipality :-Baloda District :Janjgi,Champa Nagar Panchayat

9.5,. retEr qr-o tfir.f { qrd t€qffr
2,)17 -14

Bfq 2018-19

1
WATER SUPPLY SERVICES
a-a rfi *cri

1.1
Coverage of $6ter supply connections

a qerq 6t+!ra qr ftrrr 100.0% 74 80

1.2
Per cspita supply of water
sft aBi ..f-a *r iqadrer 135 lpcd 112 115

1.3
Extent of metedng ot wEter connections
r E-r8 6-A'e!rd *' ffra-ror *r fFF 100.0% NA NA

1.4 Extent of non revenue \^rater (NRW)
iir rr.Ts se & ,rlf 20.o./o 24 20

1.5 Continuity of water supply
Ffr qzrs 8r ft,ian'ar 24 hours 5.0 5.0

1.6
Efficiency in redressal of customer complaints
rcut€r 6r frtTrsd + frrr+rq Sr lrFdr

80.0% 100 100

't.7 Quality of water supplied
c-arq sfr 61 4sr{frr 100.00/o 97 99

1.8
Cost rocovery in water supply services
ra szro * anra agfr 100.00/" 24 40

1.9
Efiicaency in collection of vEter supply - related charges
*e vars I arrre rc"S # ,rrer 90.0% 41 60

2
WASTE WATER MANAGEMENT (SEWERAGE AND SANITATION)
ra a.s sirra

2.1
overage of toilets
iara'd A rsaEiIar 100.070 100 100

Coverage of sewage netwo& setuices
n-a fule # *Er}t 8r @Itrfi'ar

100.0% 0 0

Collectron efficiency of sewage net^/ork
E_ Fe #' €r ri-r rrFer 100.00/o NA NA

2.4
Adequacy of sewage treatment capaoity
F Ta A ceitra frF{r & q{tqar 100.0% NA NA

ouality of gewEge treatment
qlifue e-d a-a tl,rsrdFr 100_o% NA NA

2.6 Extent of reuse and reoyoling of seurage
qrifre e_da Ja t taffir €r errr 20.o./" NA NA

Extenl of cost recovery in se\0age management
Frdts * arrre asfr 100.0% 0 1

2.8 Efficiency in red regsal of cuslomer complaints
Tq:irFer * ftr6Ifet * fr{r6-{ur fr erFar 80.0% 100 100

2.9
Effioiency in collection of sewage charges
ffiq d arrrfr {sfr 6r Frdr s0.00/o NA NA

3
SOLID WASTE MANAGEMENT
6tg 6'{{r ciqfi

3.1
Household level coverage of solid wasle managemenl sarvices
6is 6-rRr citra *r A-aBi- 6r E-rI{ 100.0% 100 100

Efficiency of collection of municipal solid wEste
lr*ft 6iE 3rcftE 6ni 8r riFfrfi SrFar

100.090 100 100

Extent of segregation of municipalsolid wEst6
lr*t ale gcftE 6at 6r crrrd{ur 100.090 100 100

3.4
Extent of municipalsolid wEsle recov€r€d
lrrt ale srqftr dst 6r qffi.r 80.00/o 100 100

3.5
Extent of scientific disposalof municipal solid weste
?r6t 6t€ 3rcfrE 6-st 6r ffi6 ffT.la 100.0yo NA NA

Extenl of cost r6cov6ry in SWM seNic€s
*s rsrr qritri f HEra EFS 100.070

Efiiciency in r€d ressal of customer complaints
rv:nsar *r 6lr3f1f;f * h-rr*rsr 8r ,;'Fer 80.0% 100 100

Efficiency in collection of SWM charges
.ls ffifi Eitre f errra aF*r *r FFer 90.0% 40

4
STORM WATER DRAINAGE
rlt f,fiffit

4.1
Coverage of storm water draioago nehrcrk
aqt re r*arrq iT fI dar4 100.070 108 120

4.2
lncidence of water logging/flooding
F trrrd * rl'{ 0.0% 0 0

5
ULB providing water connection to Public and Community Toilots
Trtrd6' st{ qr{{IF-d' nffil * aa ff rq'rarat

5.1

Coverage of Water Supply (24 X 7) in all Public/Community
foilets
E!fr qrffi.ifi 3lk sl{.qrfu{ er]ffi d (24x7) Era fr
'{Iadrar

100.090 100 100
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Nams oI Municipality :-BalodaBazar

l4qr Ea JrSrr, grra grrrt

F{t t, ma-dt *l u}run

District : BalodaBazal Nagar Palika

{.5, r<tEr qrt, GT'F6'
[Aara ttqtit

2017-14
atr 2018-19

WATER SUPPLY SERVICES
q-r Jl1ftt {srt

1.1
cov€rage of $Eter supply connections

a qerq 6i+ara Er frFtl 100.00/o 15 20

't.2 Per capite supply of water
qa afd rd 8r rqadrar 135 lpcd 131 132

1.3
Extenl of melering of !.€ter connections
e-E qarg a,'*+!rai * ffr+{q *I E-trr 100.0% NA NA

1.4
Extent of non revenug weter (NRW)
,tt rrfrE s 8r Fr{r

20.oo/a 38

Conlinuity of waler 6upply
B-fr q-arq +r friffrar 24 hourg 2_O 2_O

Efriciency in redreasal of customer complaints
rqnsr $r ft]\-grqat * fi-rr+rq 4r FEar

80.070 83 90

1.7 Quality of \€ter supplied
q'drq Td fr qqilar 100.0yo 100 100

1.8 Cost recov€ry in water supply setuices
a.a qarq l arra as$ 100.0olo 12 22

1.9
Ef{iciency in collection of water supply - r€lated oha€es
ra qaro f arrra e'g* 8r rrgar

90.070 32 38

2
WASTE WATER MANAGEMENT (SEWERAGE ANO SANITATION)
FA iir qirriT

2.1
coverage of toilets
liiErfrd Er iq-fiarar

1o0.oolo 100 100

Coverage of sewage network services
ra fulr #'fdBi't 6r arq6-ar

100.00/6 0 0

2.3
Collection efficiency of sewage network
r[ rra #, 6t riztE rl,rar 100.0% NA NA

2.4
Adequacy of sewEgo treatment capacity
F Ta * clilrd erFar *r qdwdr 100.00/o NA NA

ouality of sew€ge treatment
caifua F Er 7lvrcar 100.0vo NA NA

Extent of reus6 and r€cycling of sewEge
qeifue Fa d * qffin 8r em 20.O9o NA NA

Extent of cost recovery in sowage management
fus i arjra EsS 100.0yo 0 2

2.8 Effioiency in redressel of custom€r complainls
rqrtr€r *r Qrfirf$ * ftrrfisr 8r Fa-dI

80.0% 92 100

2.9
Ef{iciency in collection of sewege charges
Rrat-J t dr.rd Ts& 4t tr 16I

90.0% NA NA

3
SOLID WASTE MANAGEMENT
Ets 6qtl cirra

Household l€vel covemge of solid waste management s€rvices
6ts 6{{r critF 4r +al3d' 6r tr{flE 100 0% 100 100

Effioency of collection of municipal solid waste
rr.ft Elr l{qfuq FJt tr E6 e tr'Fal

't 00.090 100 100

Extent ofsegregation of municipalsolid t /aste
grat dr€ 3{cftE 6qt 6r crrrfi-{ur

100 0olo 100 100

3.4
Extent of municipal solid wEsle recover€d
ar<fr 6Is :rcftEc a-qt 6r qffirr 80.070 100 100

3.5
e-xtent orscientinc aislosalof municipal solid $Este
ertft Els scftE rEt ar ffio frq-cra

100.0% NA NA

3.6
Extent of cogt recovery in SWM services
;Ys 4. {r Edtre f arjra aFS 100.0% 11 15

Efficiency in red ressal of customer complaints
{qrn#r *r filt6rrat * ftrr*rgr €I arFar

80 0% 83 90

3.8
Efficionry in collection of SWV charges
sls rqrr qiitra f arrra es& # 8rrar

90.0vo 30 35

4
STORM WATER DRAINAGE
fltR-a*tffit

4.1
Covera06 of stoam w6ier drainage net\,prk
a{r ra ratsr{sr ir Er dsrg

100.ovo 54 60

4.2
lncidenc6 of water logging/iooding
Fd lTrir * dr o.ook 0

5
ULB providing water connection to Public and Communlty Tollels
srffi5 !il'{ qT{6tfr6 arffi ri E-fi *l 3Tfr.rrar

5.1

Coverage of Water Supply (24 x 7) in all Public/Community
Toilets
mfi srffia-* 3rt{ sl$rf46 riffi * (24x7) 3.fi fr 100.00/o 100 100
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9.|5'. sgrfua gqtr' FAIT6'
Tfif,Ta Eqtit

2017-18
EFr 2018-19

,| WATER SUPPLY SERVICES
a-a JIqftt t{ni

1.1
Coverage of $ster supply connections
fi rdrq m-i+rrr 6r ftFR 100.0% 3 30

1.2
Per capita supply of weter
qA aBe rd *r iqrdrar 135 lpcd 81 90

't.3 Extenl of metering of water conneclions
ro c-drq 6-i+erit t ffirr"r 6r Esn 100.00/o NA M

1.4
Extenl of non revenue waler (NRW)
il_r ffiFd Fa *r er"r 20.0% 34

1.5
Continuity of waler supply

e qzrlr Ar ft,i7{'ar 24 hourc 3.0 3.0

1.6
Efiicienci in redressal of customer complaints
3cstfir *r Fr6l{di + frrr*rur trr rqm 80.070 83 95

1.7
Ouality of water supplied
azrs sa # zrsrdat 100-07o 100 100

1,8
Cost recovery in water supply services
:ra rrarr l anra as$ 100-09o 18 30

Efiiciency in collection of $€ter supply - related charqes
iila qars Ji anra a*& dt rgar 90.0% 25 30

2
WASTE WATER MANAGEMENT (SEWERAGE AND SANITAllON)
a-fi a cirri

2.1
coverago oftoil€ts
eiiar qt 6t iqfrdrdr

100.070 100 100

2.2
Cover6gg of sowage network services
E.fr ffH ffi fdBrt fr arc6-dr

100.070 0 0

2.3
Collection efftciency of sewage net!\ork
F :T lzd&'tr d7r< ,{FFr 100.0% NA NA

2.4
Adequacy of sewEge lreatment capacity
Ffra t clirrd erFar fi trdqar 100.0% NA NA

2.5
QLrality of sewage trealm€nt
clifra F E & rsr{ar 100.0% NA

Extent of r6u6€ and recycling of sewEge
q9ifue Fa sa *, qffin & ar*r

20.o% NA NA

Ext€nt of oost recovery in sewEg€ manag€monl
H3 * arrae as# 100.00/o 6 10

Efficiency in rodresgal of oustomer complaints
r$i-ftr *r Rr6l{rdt *' frrrfi{ur 6r frfdr 80.090 83 90

2.9
Efficiency in collection of sewEge charges
ffis t arrra (fffr 6r arrdr

9o.0vo NA NA

3
SOLIO WASTE MANAGEMENT
6lq sq{r cirla

Household levelcoverage of solid waste management services
6ig 6-flr rritra 6r d-cBi' 6r ffRr{ 100.0vo 100 100

Efficiency of collection of municipal solid wEste
rrFft als rrqfrq 6-f,t Ar ri6. a srFar 100.00/o 100 100

Extenl of segregetion of municipalsolid wtsst6
rr<ft 6iE -lrqfrE aEi ar qlxrorsr 100.070 100 100

3.4
Extent of municipalsolid wEst€ r€covered
rrFft 6is 3rcftE dqt 6r trffirr 80.0% 100 100

3.5 Extent of 6cientific disposalof municipal solid waste
rrFft 6la 3rqftq 6{i 6r ffi6 Aqera 100.070 NA NA

3.6 Extent of cost recovery in SWM services
slE 6.flr qdtrfi * arrra as$ 100.00/6 24 30

3.7
Effici€ncy in redressal ofcuslomer complaints
rqr+6r tr ftrfir€-dt t. ftirfisr 8r erFar 80.00/o 100 100

3.8
Efiiciency in collection of SW\4 oharges
-lE a'rrr qitrir i' arrre dF* tr erFar 90.0% 36 50

I STORM WATER DRAINAGE
ati T *rffi

4.1
Coverage of storm water drainage network
aqi T,i{ f,isRur dT 6 .iErg

100.0% 45 55

4.2
lncid€nc6 of $/Eter logging/flooding
ra xrrq *' a+r

o.ooh 0 0

5
ULB providing wate, connection to Public and Community Toilets
srd-afrf, 3it{ {I{Etft6, iilqrfiit * T *l rrfrnrdr

5.1

Coverage of Water Supply (24 x 7) in ell Public/Community
Toilels
srt srffi6 3li{ w$rtufi aiffi * (24x1 d fr
{qin tet

100 0% 100 100

t4ar hfr grqt4, qrfi grsr

F{t + era-6} Sl slcsr

Name of Municipality l-Balrampur Dlstrict :Balrampur Nagar Palika
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Nams of Municipality :-Baramkola Dlstrlct :Ralgarh Nagar Panchayat

{.-. !'FrFd sqd' GflF6'
TiArA t€qlit

2lJ17-14
E!3r 2018-19

1
WATER SUPPLY SERVICES

{ at1fft tqrd

1.1
Coverage of v6ter supply connections
ra rqrc 6i+!ra sr ftFR 100.0yo 53 60

1.2
Per capila supply of wat€r
qff aaftH fr srlfraar 135 lpcd s1 95

1.3
Extont of melodng of wEtd connections

a Ezrr 6-i+!rd *' ffie-rsr fr EHra 100.0% NA NA

1.4 Exent of non rovenue wEter (NR\ /)
itr rrsE Je t rrrr 20.ovo 28

1.5 Continuity of wEter supply
7a qara *r Aia{'ar 24 hours 4.O 4.O

1.6
Efficiency in redressal of cuslomer complaints
TEgtFr fr fttfirf* * fr{I6{sr fr rrFer 80.0% 90 95

1.7 Qu6lily of water supplied
rarq rfr 6t rsraar 100.00/o 100 100

1.8 Cost recovery ifl water gupply servac€s
Fa qarq I arrfa aF& 100.00k 27 35

1.9
Efncaency in collection of {rater supply - related charges
re qarq i arrra as# tr grsar 90.00k 59 65

2
WASTE WATER MANAGEMENT (SEWERAGE AND SANFANON)
qf, Yrq;r

2.1
overage of toilels
ffii *r rqaEtrar

't 00.ovo 100 100

Coverage of sewago netwoak servicBs
ra fuls # t-sEfi 8r altrfi-ar 100.0% 0 0

Collection effciency of sevv€ge network
r s # tr }irr,rFar 100.00/o M NA

2.4
Mequacy of sewage treatment capacity
rd fr + vtitrd FEdr *I Eqtwdr 100.0% NA NA

2.5 Quality of sewage treatment
qlifue Fa Fa tI zrordar 100.070 NA NA

Extent of reuse and rccycling of gewage
qeifua t-a sa * qfun *I errr 20.!Yo NA

Extent gf cost recovery in sewage management
ms t aEra aF& 100.00/o 2 4

Efficiency in aedressel of custo.ner complaints
icertrfrr 4I Rrdr{di S fttr+rur 6r arrar 80 o% 86 95

2.9
Effioiency in colleclion of sewEge charges
Rrqt-n i dFrd rsfr fi trFir 90.0% NA NA

3
SOLID WASTE MANAGEMENT
6lg 6-fi fitri

3.1
Household level coverage ofsolid waste management gervices

6i€ 6-fir qiitrd €r tqBii' 6r fuFR 100.0% 100 100

3.2
Efficiency of collection of municipal solid waste
ar6tr &€ 3rcfrFc 6qt +r d-rfrfr ErEdr

100.070 100 100

Extent ol segreg6tion of municipal solid \ €ste
rrrt als s{cfr€ aqt +r q!rr6{ur 100.070 100 100

3.4
Extent of municipalsolid w€sl6 recovered
rrrt ats:rcftE s-st 6r sffirr 80.0% 't 00 100

3.5
Exlent of scienlific disposal ofmunici
rrat ats scfrE rqt 6r ffi6 100.0% NA NA

Extent of cost recovery in SI/VM seNices
alq ++n cirra i arrra as$ 100.0% 17 35

3.7
Efliciency in redr6ssal of customer complaints
rqrr}ar *r fr}+rqat * ftrr+rsr fr errar 80.07o 91

Efficiency in coll€ction of SWM charges
d{ 6trrr eritr + arrra cg& & rrar 90.070 57 60

I STORM WATER DRAINAGE
srt a-ir *t ffi

4.1
Coverage of storm water drainage neh^o
sd Tfr +.FRur iia Sr iiTrS

100.00/o 24 26

4.2
lncidence of u6ter logging/fl ooding
ra rf,{ra t el, o.00/o 0 0

5
[rLB providing w6tor conn6ction to Public and Community Toilets
Trffi;, 3it{ gr{6rR6, aitqrfiq} * i-s f,r 3Tr.trdr

5.'1

Coverage of Waler Supply (24 X 7) in all Publidoommunity
roilets
Erff srffiiifi 3lk Tr5<rfufi riFqr d' {' (24x7) iiT *I
Tq.la!'?II

100.0% 100 100
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i4qr Ea srctT, .II{ Tffin

Fd i, Trd-6t f,I slwn

Name of Municipali9 i-Barsur District :DakshlnBastarDantewada Nagar Panchayat

{,6'. llaftc qrn KT{TF
Tfi{ra ,+qra

2017 -14
anr 2018.t9

I WATER SUPPLY SERVICES
s-n Jr{frt tcli

1.1
Coverage of tuater supply conneclions
ra sarq +'-i+ltir qr fgn 't 00.0% 45 50

1.2
Per capita supply of water
qfi afte sa tr iqddrer 135 lpcd 63 65

Extent of metering of waler connections
ra yas 6-i+ard' + ffi6"{q +I l{Fn 100.00/o NA NA

1.4
Extent of non r6venu6 v/6ter (NRtrrq
itr rrse sa *r er*r 20.o90 25 21

'1.5 Continuity of wEler supply
aa qaro # ftianar 24 hours 2.O 20

Efficiency in rodressal of customer complaints
rqrrlar 4r Flrgrri * hzrsrur *r ,rFer 80.070 89 100

1.7
Quality of w6ter supplied
rarq aa sl zrslnral 100.00,6 100 100

1.8
Cosl recovery in water supply services
aa sarq f arrra as& 100.0% 75

1.9
Efficiency in collection of water supply - relatod charges
ra saro f arrra as# f,r errar 90.00/o

2
WASIE WATER MANAGEMENT (SEWERAGE AND SANITATION)
rd q- cirra

2.1
overage of loilets
ffi 4I iqfi6trar

't00.0% 100 100

2.2 Coverage of gewage network gervices

F futF #E i-dBt +r al[6-dr 100.00/o 0 0

2.3
Collection efficiency of sewage network
ra sa *.{* 6r dzr* errar 100.00/o NA NA

2.4
Adequacy ot s€wag€ treatment capacity
Ffr d + edtrn F{dr 6f sqtwdr

't 00.00/6 NA

2.5
ouality of sewage treatment
crifra F aa &,rsraar 100.0% M

2.6
Extent of r6use and recycling of sev6g€
crifua F sd *' qliqsEr 8r Errr 20.oo/o NA M
Ext€nl of cost tecov€ry in sewage management
ffi.? t' errre E€-ft 100.00/o 7 15

2.8
Effrciency in redressal of cuslomercomplaints
{qrtr#r *r Frdrr-ei *' Frr6-{q fr ,rsar 80.0% 86 90

2.9 Efficiency in collection of sewage charges
Ma A arJrd {sS ff sEdr 90.0% NA NA

3
SOLIO WASTE MANAGEMENT
atg rqn ciri

3.1
Household level coverage of solid wast6 management seNices
6Ig ffi{r xiitrd *r d-qBi' sr fuFR 100.00/. 100 100

3.2
Efficioncy of collection of municipal solid waste
rr<fr xYs sqftE B'ai * ri-;rrr !{e-er 100.070 100 't 00

Extent ofsegaegation of municipal solid u/asle
lrtt +s nqftq 6at 6r qlIra'Jvr 100.00/o 100 100

3.4 Extent of municipalsolad waste recovered
rr<ft EYs rrqftq 6at 6r qJqq_slrr 80.0% 100 100

3.5 Ext€nt ol scientlfic disposal of municipalsolid wEste
ar6t 6ts scfr€ a-qt ar ffio Fqera 100.0% NA

3.6 Extent of co6t recovery in SWM seryices
BYa 6-rar qirra * arrre dFtr 100.0% 50 58

3.7
Efficiency in redressal of customer complaants
Tqlnar 8r ftrqraet A frarfi{sr tl s{Fer 80.0% 90 96

Efficjency in collection of SWM charges
6Yn 6-fir citra d arrra as# fr erFar 90.09o 27

4
STORM WATER DRAINAGE
ati T flffi

4.1
Coverage ofstorm \,\ial€r d€inage network
Ed' a-a raFsr*q .iT 6r iiqrt 100.0% 40

4.2
lncidence of water logging/flooding
fra !r'116 * slr 0.00/o 0 0

5
ULB p.oviding water conneclion lo Public and Communlty Tollets
v{sfra sh qqafta {ffi i;s *l sr .rrfrr

5.1

Coverage ofWater Supply (24 X 7) in all Publicr'CommiJnity
Toilets
safi grffi++ sit{ sr{afro eiffi'* (24x7) fr 100.070 100 100

30utcq
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Fd + qla-6j fr slTw

Nams of Munlclpality :-Basna Dlstrict :Mahasamund Nagar Panchayat

g.F. rFlfad q{5, kflT5'
T rra f+qra

2017 -18
nnF, 2018-19

1
WATER SUPPLY SERVICES
a-r fi {cd

1.1
coverage of wEter supply conneclions
;a YErq irr+sra +r EFII{

100.0% 44 50

1.2
Pea capita supply ot w€ter
ch aqEFd 3-a fr i$ drf,r

135 lpod 112 117

'1.3 ffi
r'a qera a'i+rra'l *, drc${,{q +I fa€ar{

100.07o NA

1.4
EiEii-6r non revenue water (Haw)
it{ {rfrE a *I grdl

20.00k 37 30

1.5 Continuity of wEter supply
fr Terq # ff.iafat

24 hours 2.O 2_O

Effd'enc!, 
'n 

redre,s361 of cuatomer complaints
rulr}E 8r ffi'*'ft{r{,{lrr *r SrFdr

80.0% 81 100

1.7
dGltGf wateisuppl,e-
qerq Ff, 4I rqirat 100.0% 100 100

1.8
Co6l recovery rn water supply seNices
re qera i arrra rg& 100.0% 28 32

1.9
Etr'c,€.rcy ,n-callection of ,aater supply _ relaled charges
Jd lrerq rt dFra rs& + FF I

90.0olo 40

2
WASTE WATER MANAGEMENT (SEWERAGE AND SANITATION)

E * Cirri

2.1
Coverage of loilets
rilqr d- 6r iEir&rar

100.0% '100 100

), d5veEg;;i;6wage network se*ices
ra ffrs i-r+S' taBil + ars+ar

100 0% 0 0

e-ection efflciency of sewage network
ra *a# *r +iT6 fFdr

100.0Yo NA NA

2.1 fueq.racy of sev,,agE treatment cepacity
ra re * qlitJ;r ere-ar fr Irqtcddl

100.0%

2.5
Qualily of seurag6 treatment
cpifue Fa sd *t 4ur{.dr

100.0% NA NA

2.6
Extent of reuse and recycling of seu6ge
c$ttue r Jfr * qffir €I Tr*T

20.oyo NA NA

2.7
Eient or cost recovery ln sewage menagoment
ffi.? i errre rFS 100.09o 0 0

2.8
rciencv in redressal of cuslomer complsints

rq!nFr'# €rarset t ft{r6'{ur tr srFal
80.oyo 97 100

Eftici€ncfiioxectro" of lev,ege charges
E:}? f ffi FES *r ,r',f;{r

90.070 NA NA

3
SOLID WASTE I,IANAGEMENT
alg 5!m citri

3.1
Household level coverage of solid wsste management services

d€ 6-f{I ciiu; 4r i-EI3i 6I faFR
100.0Yo 100 100

Efiaiencv of collection oflnunrcipaisohd waste
gr.ft ali r{qfrE 6.Et 6r +iF6rn cr,rfrr

100.00/o 100 100

&Eit-ot segregton ot municipalsolid waste
Errfr ais sqfrEd 6qt 6r qlrrf{sT l00.OYo 't o0 100

E;ent of-munichal solid waste recovered
rr-fr xls 1rqftE 6rt 6r lrffirr 80.0% 100 100

3.5
En6nt ofscrentific dlsposalof municipal solid wast€

?r6t 6iq 3rcfrE 6Et 6rffi61L 100.07o NA NA

3.6
Extent of cost recoven, in SWM services
.tE Fflr Erira d arrrd rF&

100.00/o 22 27

Efficiencv in redressal of customer complaints
rsgiar-fi ftrarrat * frrmtur *l tlfdr 80.0o/o 100 100

3.8
Etficiencv rn collection of SWll charoes
AIE 4 ; qit'a i arra asfr Sr errar

90.07o 22 30

4
=-STORM WATER DRAINAGE
{ciTfifrffi

4.1
coGEi6 ot sorm water arainage netv'brt
art' ri r*srvr ie 6t dar*

100.0% 12 20

4.2 i-cidenceof waterlogging/fl ooding
a 

'r{rd 
*' air

0.OYo 0 0

5
ULB providing water connectlon to Public and Community Tollatg

{r+Jfd-6 3t{ ff{qrfua licr qi ,t ra fi rrfri-ar

5.1

Coverad;ifr.acr Supply (24 x 7) in all Public/Community

Ioilets
s:fr grffi+* 3it{ €r$Ifud rll'dlnrd' f (24x7) 3nT 6I

100.oo/o 100 100
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14qr fid erqfi, ,{rta F{fr

FtI+erm'f+slrqr

Name of Municipality :-Basta] District lBa3tar Nagar Panchayat

g.F. refta qr+ RTiTF'
q-fiqrd fF

201144
nnFr 2018-19

I WAIER SUPPLY SERVICES
q-d $rfft tqri

1.1
cov6rag6 of water supply connections
Fa ser{ .6-}flIa 6r frEI{ 100.0vo 16 20

Per capila supply of wator
oA aGH F *r aq drfir 135 lpcd 49 55

1.3
Extenl of metering of water connoctions
ra qarq ri+lral *' ffiorq 4l frFrr 100.0% NA NA

1.4
Extent oI non revenue wetor (NRVV)
,k rr E ad 8r erd 20.010 29 25

1.5
Conlinuity oI wder supply
ra qero Sr ft.ianar 24 hours 2-O 2.0

1.6
Efficiency in redressal of customer complaints
sqgtar *r ft.rorqat *'E-rr+rsr *I arFar 80.0Yo s3 96

1.7
Quality of weter suppli6d
rarq ga 8r :rsr+ar 100.0Y0 100 100

1.8
cost recovery in wat6r supply servicos
._Tn trffir I afllF Es* 100.0% 54 60

1.9
Efficiency in collectaon ofwEter supply - related chargos
re qars i anra as$ tr *rrar 90.0vo 88 sl

2
WASTE WATER MANAGEMENT (SEWERAGE AND SANITATION)
rr a- citri

2.1
Coverage of toilots
dffi 6t rrrctrar 100.0vo 100 100

2.2
Cov6rag6 of selvago n6twork servicos
ra Ezts # *qrjlt *r eqrq6-ar

100.o% 0 0

2.3
Collectjon efficiency of sewage network
F F A7a* tr rizrk n'Eer r00.0% NA

2.4 Adequacy of sewege treatment capacity
E-d s * grittlfr errar fr qqtwar r 00.00/o NA

Quality of sewEge keatment
qrifua ra aa *t zrsr{iEr 100.070 NA NA

2.6
Extent of reuse and recycling of sewage
crifua F sd *'qffirr *r er*r 20.oo/o NA NA

Exlent of cosl r€covery in sewtsge management
ffig tr arra as$ 100.070 9 14

2.8
Ef{iciency in rcdre66al of customer complaints
rqarlar 4r ftit-+rqs * ftrrerur Sr errar 80.0yo 94

Efticiency in collection of sellegg charges
ffis * icr,rd rsS *t srFdr 90.070 NA NA

SOLID WASTE MANAGEMENT
+{ T-{{r qilrd

3.1
Household level coverage of solid waste management s€rvices
6}{ 6-fir qiiirn +r tqBi' E'r EFI{ 100.090 100 100

3.2
Efficiency of collection of municipal solid waste
rr6t 6ts 3rcfrE 6st 4f {i6fri SiFdr

100.00/o 100 100

Extont of segregalion of municipalsolid wsste
lrat BYs llqfrq a'st 6r qrrra-r[r 100.070 100 100

3.4
Extenl of municipal solid waste recovered
lr6t 6]q 3rcRE 6.st 6r Yffi{ 80.0% 100 't 00

3.5 Extont of scientifcdisposal of municipal solid waste
lr6t 6]s 3rcfrE +-qt or ffio ftqcra 100.0% NA NA

J,O
bdent of cost recovery in SWM seNices
aYq 6€_{r Edtla i erJra as$ 100 0% 45 54

3.7
Efficiency in redressal of customer complaanls
rcrnFr fr ft.I6rse} *'fi_{ra-ror *r FFfir 80.0% 96 99

3.8
Efficiency an collection ot SWM charges
BYs a-€-{r qdtre i arJra E_s* *r er_ser

90.070 52 59

4
STORM WATER DRAINAGE
qtt Y *t frFnff

4.1
Covorage of storm water drainage neh^/ork
dsi sd rdl.€r{sr .iT 6r ii{rg 100.00/o 10 15

4.2 lncidence of water logging/flooding
fr tI{]ir * ti{ 0.ovo 0 0

5
ULB providing watei connection to Public and Community Toilgtg
Trffi6 dk €rrfarfuf alffi ii rs *l irfiardr

5.1

Coverage of Water Supply (24 X 7) in all Public/Communily
Toilets
mt srffi+s 3lt{ srtartufi eiffil tr (24x7) Tfi 4t
SCniEtrar

100.00/o 100 100



390 (26't rd{rB{rdqd, frtio t qt zors

14ar Bd Jrct{, cI(d q{fiI{

F{t t ari-dt +l drw

Namg of Municipality :-Bemetara Dlstrict :Bemetara Nagar Palika

E.F. r<tR-a qrr F{Ir6 6{Ia trqF
2017 -18

iTFr 2018.19

WATER SUPPLY SERVICES
q-a artFt *cni

't.1 Coverage of\ 6ter supply connections
a qers 6*+tra 6t frFtr 100 0% 65 70

1.2
Per oapita supply of wat€r
qfr afu 3.f, fr iq-{erar 135 lpcd 98 100

't.3 Extenl of m6t6dng of w€ter connections
ra serq o'i+eld * ffirq 6I fa'anr

100.ovo NA NA

1.4
Extent of non revenue water (NRW)
llr rr.?€ F fr rrir 20.0% 20 18

1.5
Continuily of $/ater supply

E-rra 8r e-.ian'ar
24 hours 3.5 3.5

1.6
Efiici€ncy in redressel of customer complaints
lcnt€r 6I ffr6r{d + ftrr+rvr & n'rar 80.0% 97 100

1.7
Quality of water supplied
r{r{ Tf, 6r zrsrcdr 100.070 100 100

1.8
Cost recovery in water supply seNices
re qzrs * arra anr& 100.0% 43 50

1.9
Efficiency i0 coll€ction of w€ter supply - related charges
:ra qzrs * arrra ant# *r rrar 90.0% 70

2
WASTE WAIER MANAGEMENT (SEWERAGE AND SANITATION)
ra sa cirn

Coverago of toilets
rfffi ff 5( dlrar

100.00/o 100 100

Coverage of sewage neluork serviceg
ra fria #'i-aEii + alq6-al 100.0% 0 0

Collection efficiency of sewage network
a-a =a # 8r riaF ss'Far

100.0% NA NA

2.1 Adequacy of sevrage treatment capacity
Ffl Td * q'{itrd mffar 6r sqlwdr 100.0% NA

Cuality of sewage keatment
slifue :{a Ja tI rsraar 100.00/" NA NA

2.6
Extent of r€use and recycling of se\ /|age
q'ifue r rfr & qfun *r Er{r

20.ovo NA NA

Extenl of cogt reoovery in sew€ge manag€ment
ffi.? t arrre EF& 100.0% 2 2

Efficiency rn redreggal of customer complaints
{s!+Hr fr 6r6rJra} * ftrranvr 8r errar 80.00/o 97 100

2.9 Efiici€ncy in collection of s€wag€ charges
ME * arrrd rs& ff rffidr

90.0Yo NA NA

3
SOLID WASTE MANAGEMENT
6l{ E-{{r critE

3.1
Household level ooverage of 6olid wEsto managemenl services
6ig 6-{{r gritra & i-ar3i 5r fuFR 100.0% 100 100

3.2
Efficiency of collection of municipal solid w6ste
arFft Bls -3{qftE Fqt fr i6- a rrEdr

100.ooh 100 100

Extent ofs€gr€gation of municipal solid waste
er{ft 6is 3rcftr rqt m cerr6-wr

100.0% 100 100

3.4
Extent ofmunicipal solid wtssle recovered
ardft 6is 3{cftE 6st 6I Tffia 80.0% 100 100

Extent of scientific disposalof municipal solid waste
erFt 6i€ 3rqftE 6ai 6r ffi{, ffqsrf, 100.0% NA NA

3.6 Extent ol cost recovery in SWM s€rvices
6Ya 6fi liitra tr drzrir r€rdt

'loo.oo/. 50

3.7
Efficieflcy in redressal of customea complaintg
rqr+€r Ar ftjl-6r{d * fr{r6-{q 8I erFal

80.070 100 100

3.8
Efficiency in coll€ction of SW\,! charges
6iF ffin cdtla * arrra {s& €I 8fial 90.00/o 89 95

4
STORM WATER DRAINAGE
.!trn4lffit

4.1
Coverage ofslorm water drainage network
aqi ra raYicRsr d" ff .iErt

100.00/o 39 42

4.2
lncidenc6 of water logging/llooding
ra rrra *' S* 0.0% 0 0

5
LrLB provldlng water connection to Public and Community Toilets
g]tr+r:il'r sqafu6' {ffit * q'fr f,t 5Tfr.t.ar

5.1

Coverege of Wat6r Supply (24 X 7) in all Publicr'Community
Toilets
r:t rrffi+o Str €Ig<rfuo alffi t (24xD Td fI
+l;r.l!7r

100.0?o 100 100

30urce
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Name of Municipallty :.Berla

14qI ITfr JIqFI, AI{iT [T6E

6iI + ma-6l +l stcqr

District : Bemetara Nagar Panchayat

T.-. rmE-r ga-*, € TIIE'
c-i4r4 ftr

2017 -18
als 2018-19

I WATER SUPPLY SERVICES
re ffi $cRi

1.1
Coverage of \^/ater supply conn€clions
re qerq f*+era 4r ftrrr 100.070 13 17

1.2
Per c€pita supply of water
qfr zzGH rfr 8r iq{erar 135 lpod 56 60

Extent of metering of wtst6a conn6ctions
Tfi c-drc 6i+!rat t ffifi'{or +r EFrt 100.070 NA NA

1.4
Ext6nt of non r6v6nuo weter (NRV0
ik {IFF di{ # qllr 20.ovo 50 40

1.5
Continuity of water supply
T q.-r, *r e=i7rar 24 hours 3.0 3.0

1.6
Efficiency rn redressal of customer complarnls
aE!+Fr 8r Fl.6r5li t Errrrsr fr trEer 80.0vo 90 100

1.7
Quality of water supplied
qzta s-a *r rsraar 100.00/o 100 100

't.8 Cost rocovery in water supply seryices
ra qara l anra agdt 100 07o 25 30

1.9
Efiiciency in collection of waler 6upply - related chargos
re qaru * arra -s& 8r erFar

90.070 73 76

2
WASTE WATER MANAGEMENT (SEWERAGE ANO SANITATION)
ra ra miqa

2.1
)overage of toilets
tEr {t 6r is arfrr 100.070 100 100

2.2 Coverage of seu/Ege n€t\ ,ork seruic€s
n-a Fpis # t-cB €r arqrdr 100.0% 0 0

2.3 Collection efficiency of s€r ,Ege netvro*
Fa Fa # 8r riTi erFar 100.00/o NA NA

2.4
Adequacy of 6eu6ge keatrnent capacity
rfi rd +' gritrd n-rar tr qqtwar 100.00/6 NA NA

Quality of se\ rage treatm€nt
qrifua ra sa *t zrsrirr 't 00.0% NA M

2.6
Exlent of reus€ and recycling of sewage
mifua ra sa * qffiir fr am 20.o% NA NA

Ext€nt of cosl recovery in sewEge managomenl
ffi.? f erjre as-&

't 00.00/6 5 10

2.8
Effici€ncy in redressal of customer complainls
rqrtrFr 8r ftjffi * fr{r6{sr Ar srFar 80.0% 100 100

2.9
Efficiency in collection of sewage cherge6
ffid i arrra {Edr €r frrdr 90.070 NA

3
SOLID WASTE MANAGEMENT
Elg E-flT rritE

3.1
Housohold level coverage of solid wEsle managemenl services
6tq 6q{ ciirra 6r C-fl3i' fi i{Fr{ 100.0% 100 100

3.2
Efficiency of collection of municipal solid w€ste
erdft ats 3rcftE 6st *l {i6fiT F{aI 100.0% 100 100

Exlent ofsegregation of municipal solid waste
lrrft alo arqftq a-qt lET wrE6'$rr

100.0% 100 100

3.4
Exlent of municipal solid waste rccovered
lr*ft ale scft€ 6'qt fr'r qffiir 80.09o 100 100

Ext€nt ofsciontific disposalof municipal solid wagte
lr*t alg :rqftq 6qt ar ffid ftTara

100.0% NA NA

3.6
Extent of cost r6cov6ry in SWM seNices
Als *'fir qdtle i arrra asS 1OO-Oo/o 58 65

3.7
Efficiency in redressalof customer complaints
TqrnHr *r E'l6r5e} * ftrrsrsr tr 8l,Ier 80.0% 91 100

Efficiency in collection of SWM charges
EIE a'€_{r sdtre f arrra dFS Sl erFar 9o.0vo 77 E5

4
STORM WAIER DRAINAGE
dtt ?fi fIffi

4.1
Coverage of 6tom wEter drainage net$,ork
Ed i-d .-d€R"T iia ff ii{rt 100.00/o 0 0

4.2 ncidence of weter logging/flooding
fr !r{rd + al-d

0.ovo 0 0

5
ULB providing wator connection to Public and community Toil6ts
:midf*{' str srgF-o riffii * T *l Eqaarat

5.1

Coverage of Water Supply (24 X 7) in all Public/Community
Ioilets
Erfr srffi6, 3it{ €Eartu6 ei'{rfl$ d' (24x7) anT fr
+I?TETFiI

100.0% 100 100
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Name of Municipality :.Bhairamgarh

14Er fufr fictr, t{Fd gtrrt

Fd+xra-6t+slrm

Dlstrlct :BUapur Nagar Panshayat

9.5'. rerfur qa-r tfllif Tfiera lErlil
2,)17-14 drr 2018-19

1
WATER SUPPLY SERVICES
*a sqfi tmi

1.1
Coverage of water gupply connections

a Yerq +a!ra 6r fr€I{ 100.070 24 29

1.2
Per capita supply of water
cfr -cfu sd *r Jc- arr 135 lpcd a5 90

1.3
Exl6nt of metering of wtster conn€ctiong
fifr g-drq 6-a-+!Iat *' ffi6{sr fr FdFI{ 100.0% NA NA

1.4
Extent of non revenue water (NRW)
lk {rss sa fr am 20.lvo 39

1.5
Continuity of water supply
fi velq # fr.ian'ar 24 hours 4.0 40

1.6 Efriciency in rcdressal of cugtomor complaints
lcsrt€r *r ft)6I{d * fr{r6{sr 4l srFar 80.0% 88 90

1.7 Quality of wEter gupplied
rarq fr qur{ar 100.0% 100 100

1.8
Cost recovery in water supply services

a garq tr arrra as$ 100.gvo 29 40

1.9
Efficiency in colleclion of water supply - related charges
rfi I'arq * arrra Esff 8r srFar 90.0% 65 75

2
WASTE WATER MANAGEMENT (SEWERAGE AND SANITATION}
ra u'e sirra

2.1
)overag€ of toil€ts
itqraqi 4t :qaarar ,00.0% 100 100

2.2 Covorage of 6ewtsge net\ 6lk services
ro F-:tr #, fcnii *r arr6-dr 100.070 0 0

2.3
Collection efficioncy of s€w€ge nstvork
e-d ?a # *r i,rr lrFar 100.0% NA

2.4
Adequacy of sewage tGatment c€pacity
rfrs + Y?itrd rrm 6r rciEdr 100.0% NA NA

Quahty of sewage tr6atmont
c!i&a ,16r Fa *r 7lsrdFr 100.070 NA NA

Extent ofreus6 and recycling gf gev€ge
clifud qd dd & T+icdr4 6r rl1r 20.ook NA NA

Extent of cosl recovery in sewEge management
Ma f arrra asff 100.0% 7 12

2.4 Efficiency in redresgal of cuglomor complainta
rct{t€r fr ffrfir{at * fr{r6-{sr * aFar 80.0olo 100 100

2.9 Effioiency in collection of se\ 6ge charqes
mv tr dErd qs* *t srFaT

s0 0% NA NA

3
SOLID WASTE MANAGEMENT
ats oqn citra

3.1
Household level coverage of solid wasle management services
6t{ 6fir eiitrfr 6I tfiii sI idrl{ 100 0% 100 100

3.2
Efficiency of collection of m unicipal solid wEste
lrFfr 6IE 3rqRq 6nt fr liB-6ra ,r'Far 100.00/o 100 100

3.3
Extent of segregation of municipal solid waste
cr*ft 6id gqftq 6Et 6r qa:r+.{ur 100.0% 100 r00

3.4 Extent of municipalsolid waste recovored
rr6t 6t€ 3{cfrE oqt ar qffi;r 80 0% '100 100

3.5 Extent ofscientific disposalof municipal solid waslo
arrt 6i€ 3rcfrq 6,-si 6r ffi6 hq.rfi 100.0% NA NA

3.6 Exlent of cost recovery in SW\.,| seNices
6i€ E-flr qiirra i, arrra rFS 100.0% 56 60

3.7
Efriciency in redressal of customer complaints
lcgl€r 8r Fr6raFt * ftrrsrsr 8r FFrr 80.090 a4 90

Efficiency in collection of SWM charges
6i€ 6-q{T critra f arJrd rs& ff effidr 90.070 64

4
STORM WATER DRAINAGE
qtt T dtffi

4.1
Coverage of storm water drainage network
cl' d dtffRq ii" & ii{r5 100.0?o 17 20

4.2
lncjdence of vrat6r logging/fl ooding
3'a rEra *' *r o.ovo 0 0

5
ULB providlng water connectlon to Publlc and Communlty Tollets
qrtri6 st{ {r{Eras, rilcr qt tt Tfi *t 5yfl.trdr

5.1

Coverage of Water Supply (24 X 7) in all Public/Community
Toilets
sr{r qrffi6 3ik {r{qlfo6' sfilrr d' tr (2ax7).Td 6r
SqErdFIr

100.0% 100 100
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t4qr Efr Jr+T, t{I(fr g16I{

rT{t i, Trrr+'t +l strurr

Name ot Municipality tBhakhara District :Dhamtarl Nagar Panchayat

g.F. reft-a go E{F5' a-dfrrfr t€fiil
2,J,17 -18

trr 2018-19

1
WATER SUPPLY SERVICES
a-* fiffi tcr,i

't.'l Cove-rage of water supply connections
rfr qerq 6++tla 6r frFrr 100.0% 45 50

1.2
Per copita supply of water
sF afuF fr rqE.erar 135 lpcd 107 t 10

1.3
Extent ofmetedng of w6ter conneclions
ra varq 6.i+!rd * ff1-6.{sl +r BFR 100.0% NA NA

1.4
Extenl ofnon revenue water (NRW)
Itr rr:rs aa *r ar*r 20.0% 39 35

'1.5
Continuity of water supply

q..r5 *r h'.iFrer 24 hours 2.O 2.O

1.5
Efficiency in redressalof customer complaints
{qrn€ar *r ft)qrqal * frrmrsr Sr ffq-dr

80.07o 100 100

1.7
Ouality of water supplied
qz,r5 ?e * rsrdal 100.07o 100 100

1.8
Cost rccovery in watgr supply services
rs qalg * arrre agft 100.07o 62 73

1.9
Efficiency in collection of wEter supply - related charges

=r c.r, i arrre as& 8r ,ra_er
90.00/. 57 65

2
WASTE WATER MANAGEMENT (SEWERAGE AND SANITATION)
a-fi fi riirtiT

2.'l
)overage of toilets
itqrfid' 6r irfrdrdl 100.00/o 100 100

2.2

-overagedliewagenetuorkservices

Ffi F-dT ic{+' l-cBt 4r qlsoat 100.00/o 0 0

Collection €fflciency of sewage net$,ork
ra sd #' 6r rizr6 rrrar 100.0% NA NA

2.4
Adequacy of sewEg€ treaiment capacity
rds *' clirrd ere-ar fi qdwdr 100.00/o NA

Quality of sewage treatment
qrifuF Ea tra *t zrsrdEar

100.0o/o NA NA

Extonl of reuse and recycling of ser €ge
srnfur Fa rire +' q-ffin 8r i{r,ll 20.ovo NA NA

2.7
Extant of cost recovery in sewage monagement
ffi.? t eErJ -s& 100.0% 10

2.8
Efficiency in rcdressal of custom€r complaints
ro:nsar *r Fr*rrn * h?rsrsr Ar 8fJrar

80.0vo 94 100

2.9
Ef{iciency in collection of se\€ge charges
Ma tr EIJrd rE& 4I FFaI

90.07o NA NA

3
SOLID WASTE MANAGEMENT
atg rqtr siqa

3.1
Household levelcoverage of solid wa6te managemenl services
6l€ 6'{{r cri[a + €-{Bi' 6r ldFR 100.090 100 100

Efficiencyof collection of municipal solid waste
lr*t ale 3rcftq 6'st 6r {i6Tfl ErFdr

100.00/o 100 100

3.3
Ext€nt of segregation of municipal solid waste
rrFtr 6t€ 3rcfrE 6-qt 6t qraiF{oT 100.0% 100 100

3.4
Extent of municipal solid waste recovered
rrrt als 3rqftq 6_at 6r q*rq+.r 80.00/o 100 100

3.5 Extent ofscientific disposal of municipalsolid wasle
rr6t 6t{r sqfrsc rqt ar ffi+ ftqcra

100.0% NA

3.6
Extent of cost recovery in SWM services
sls 4.fir qdtra * arra ar& 100.0yo 19

Efficiency in redressal of customor complaints
<q,nsr 8r fiil6rfd * ftrr6rsr 6r erFar 80.0% 93 't 00

3.8
Efliciency in collection of S\.VM charge6
*s FfJr qdtrF i errrd aF* 8r rrFer 90.0% 52 60

4
STORM WATER DRAINAGE
.tta'fiffi

4.1
Coverage ofstorm w6ter drainage nat\ ork
asi =.e alarsr i,8r iiad' 100.0% 71 74

4.2 lncidence of water logging/fl ooding
if,_ lrrrd * s|, o.o% 0 0

5
IJLB providing wator connection to Public and Community Tollets
Tr{BA6 3it{ sl{qlfufi ritcrfiql * T *l 3qfr.tril

5.1

Coverage of Water Supply (24 X 7) in all Public/Community
Toilets
F!fr srffi6, 3lt{ sl{.qlffr ril"r ct * (24x7) s 4r
nlnrarir

100 0% 100 100

90urce



3eo (30) Bderrq rtqq-d, Eqim t Er zott,. .)
14 fufr srci.T, sr(a g(sE

F{t+crdstfislcw
Name ot Municipality :-Bhanupratappur
Panchavat

Oistrict:UttarBastarKankgr Nagal

g.-. ratfa-< q{-r T {IE'
Tfr4ra t€qlil

2017-14
Err 2018-19

,| WATER SUPPLY SERVICES
a-a rrfit *ani

1.1
Coverage of water supply connections

qEr{ 6*aara 6r ftEt{ 100.0% 67 74

1.2
Per c€pita supply of water
vft aGFe sa & Tq drar

135 lpod 75

1.3
Extent of metering ofwal€r conneclions
Fa qcrq 6-i+erd *' ffi#'{q 8r fa€al{

100.00/o NA

1.4
Extent of non revenue \ /ater (NRVV)

,tr rrfrE sa 8r Fr{r
20.oo/o 40 35

'1.5 Continuity of w6ter supply
d qerg *r ftianar

24 hours 2.O 2.O

1.6
E oiency n rediessal of cuslomer complaints
roriaar Ar ft}6r{dl & fr{6{sr 6r FEdI

80.070 90 95

1.7
Quality of water supplied
c-drq d 6r zrulirfrI 100.00/o 100 100

1.8 Cost recovery in water supply services
*a q'arq i arrrd {gft 100.070 85 90

1.9
Efficiency in coll6ction of\€ter supply - r€lated charges
*a qarq i arrra as& 4t rrar 90.0vo 77 80

2
WASTE WATER t',!ANAGEMENT (SEWERAGE AND SANITATION)

r a- cilre

2.1
overage of toilets
tarr{t *r iq drar

100 0ol. 100 100

2.2 Coverage of s€wEge netwofi sorvices
rfr fut-c ffi t-aun fi qtTs-dl 100.00/o 0 0

Collection efficiency of sewago network
rfi sd # 8r riTF rrqar

100.0% NA NA

2.4
Adequacy of sewage treatment c€Pacity
ra aa * qritra rrrdr 8I c{tqdr 100.0% NA NA

2.5 Quality of sewago treatment
q9ifue Fa sd 8r rsrqar 100.00/o NA

2.6
Eie t of ieuse and recycling of sowEge
qeifue Fa ad *'qffirr fI Erdr

20.oo/o NA M

Extent of cost recovery in sewage management
Frdts * arrra TgS

'100.070 20

2.4
Effioiency h redressal of customer complaints
roitear 6r ftll6r{d & fr{rfi-{sl 6I rrFdl 80.0% 94

2.5
Efficiency in collection of sewEge charges
ffi= n arrr: rr$ 8r r*'er 90.0% NA NA

3
SOLID WASTE MANAGEMENT
6k fi.flr citla

Household lev6l cove€ge ofsolid waste management seNices

6l€ 6-q{r eiitE 6t tfiit 6r frFR 100.00/o 100 100

EffE€ncy ofcollection of munropelsolid wasto
rrEi *s r{qftE -J} fr ri6 fr srFar

100.0% 100 100

3.3
Extent of sesredtion of municipal solid waste
TEt Eis sfi€ 6qt 6r qrgfiq 100.0% 100 100

3.4
Extent of municipal solid waste r€covered

'r*ft 
als rrqftr 6at 6r E+iqq|4

80.0% 100 100

3.5
Extent of sci;ntifia dEposal of municipalsolid wEste

!r6t 5t{ 3rcR€ 6qt 6r ffi6 Eqcla
100.0% NA NA

3.6
Ext€nt of cost recov€ry in SWM servicos
*s aanr qdrre *' arJra rsfr 100.0% 41 45

Efficiency 
'n 

rcdresral of cusbfii€i complamtg
{qr+#r # ftlE'rfat i fr{r6{sr +I Srx-dr

80.00/o 7A

Efflciency in collection of SWII charges
*E -5'rr qitrir i, erJre as$ # 8fFar

90 07o 65

4
STORM WATER DRAINAGE
rtl Tfr fI ffi

4.1
Coverage of storm wat6r drainage network
elt :rr r-*srrsr ir 4r 6ia*

100.0% 4a 55

4.2
lnadenc€ of water Iogging/flooding

=a rrrra *' rla 0.0% 0 o

5
ULB providing water connectlon to Public 6nd Community Toilet3

slfqPd-6 ,tt ff{4fo6 attqrdd ,t E fI 5Tfr.trdl

5.'l

Covorage of Water Supply (24 X 7) in all Public./Community

Toilets
€!fi srffii-6 3it{ sr5qlE-cr llFdrfql t' (24x7) siT fr 100.0% 100 100



udsjrq {qq{, ftqi+ r cF zort 390 (3r)

14Er Ffr Jrtq, crld ({6r{

Friien-*tfiAcln

Name of Municipality :-Bhatgaon_B District :BalodaBazar Nagar Panchayat

g.F,' rRIE-c qo-o trorF'
qilIIFr terfi

2017 -14
tr 2018-'19

1
WAIER SUPPLY SERVICES
ranqttffi'

1.1
CoveEge of wEter aupply connections

a trarg 6-*+!re 6f EFrJ 100.07o 27 30

1.2
Per capita supply ot u/at€.
qfr a{f,H sa *t ,q arrar 135 lpcd 45 50

1.3
Extent of metering of wEter connections

q-arq 6-++crd *, ff1-6{sr *r idFI{ ,00.0% NA

1.4
Extent of non evenue w€ter (NRW)
itr rrse sa 4t am 20.oo/o 34

contrnuity ol lveter supply
aa qaro # ftiarar 24 hours 4.O 4.0

1.6
Efliciency in redressal of customercomplainis
{Cllil-fir & ft]lfifir_et * fi?rsrur 8r r,rFrr 80.070 84 90

1.7
Ouality of water supplied
qzru Je tt rurtar 100.00/o 100 100

1.8
Cosl recovery in water supply servicos

e qars f erJra EFfr 100.0% 30

1.9
Efficaency in collectaon of w€ter supply - rolated chaees
rs qars I erJrF a_s$ # FFFi 90.0% 30

2
WASTE WATER MANAGEMENT (SEWERAGE AND SANITATION)
a' f, Yrq?r

2.1
)overage of toilets
liara'd' 6I :qacrar 100.0Yo 100 100

2.2 Coverage of sewage nelwork services
ro Hztr #, +atrl *r Eagg-ar 100.ovo 0 0

2.3 Collection effici6ncy of sewage network
,fa ilid liarg tt d7r< ,rFer 100.0yo NA NA

2.4
Adequacy of sev/age lreatment capacity
rfr fr + clil]-n erfl.dr 6I qqlwdr 100.00/o NA NA

2.5 Quality of sewage treatment
c!i&a F aa tr nsraar 100.090 NA

2.6
Exlent of reuse and recyolang of sev,age
qlifue Fd sa * qffin tr sEr 20.ova NA NA

Exlent of cost recovery an sewage management
Ms * arrra as$ 100.0% 7 10

2.8
Effrciency in redressal of customer complaints
sqat+:ar 8r ftjlErqa} *' fr{r6rsr *r srFer 80.0% 92 100

2.9
Efficiency in collection of s€wege chsrges
Mo i arrra rs& 8r g.rar 90.070 NA

3
SOLID WASTE MANAGEMENT
6lg 6-q{I citra

3.1
Hous6hold l€v6l cov€rage of6olid \€ste m6nag6ment servic€a
ots +qn xitra St d-qBt 6r E-Fr{ 100.00/o 100 100

Emciency of collectlon of municipal solid waste
tr<ft atr .nqftq 6rt tl riEd-fr ,rFFr 100.0% 100 100

Extent of segregation of municipalsolad waste
ar*S Els scRsa a'at ar qrrransr '100.00/o 100 100

3.4
Extent ot municipalsolid wEste recovered
lr*t alg srcRe 6-at 6r q&q-dEr 80.0vo 100 100

3.5
Ext€nt of scientific dispo6el of municipal solid waste
ar6t 6!s gcfrE rqt 6r ffifi hqari 100.0% NA NA

3,6
Extent of cost recovery in SWM serviceg
aY€ 6'flr qitra * arrra as$ 100.00/o 7 10

Efficiency in redressal of customer oomplaints
5qc+€r & ftffi *'ftrrfisr *r er8-ar 80.0vo 100 100

3.8
Efticiency in collection of S\ryI', charges
als rirr cdtrd tr arrra -€-& *r grFar 90.0% 40

4
STORM WATER DRAINAGE

tTn*1 ffi
4.1

Coverage of storm w€ter drainage n€twork
sd Td sdttrr{ur di A iirrt 100.o% 40 42

4.2 lncidence of water logging/fl ooding
B-fr 3{Er * *r 0.0% 0 0

5
ULB providing wat6. connectlon to Publlc and Community Toiletg
qrtr;rd' st{ gr{Erfu6. ri"ri.ct d fr # tr .qdr

5.'l

Coverage of Water Supply (24 X 7) in all Public/Community
roilels
mfr srffi+ 3it{ {r{qlfu6 rihrfrst fr (24x7) d 6r
Ttrifiit ?tr

100.0% 100 100



390 (32) Bdqrrq {qqd, E<im r qr zo r r

Namq of Municipality iBhatgaon-S

i4cl Ea rr+{, qrra Trrr

6d i ma-{t 6l qtcutl

District rSuraipul Nagar Panchayat

g.F. s<tE-a qa-t S IIIE'
Tfrxra tFqtfr

2017 -18
ircrT 2018-19

1
WAIER SUPPLY SERVICES
s-n ,rltt tr{d

1.1
Coverage of w6tor supply connections
ra varq +.i+!m 6r EFrr 100.00/o 0 0

1.2
Per capita supply of water
qA afu 3-d 8r iq arar

135 lpcd 43

1.3
Extent of metering ofw6ter connections

varq 6-i+rd *' ffi6{q *r frFE 100.0% NA NA

1.4 Extent of non revenue vrater (NRV9
ik {rJEd E fr Erlr

20.olo s3 90

1.5
Continuity of w€ter supply
fre qerr *r ftiarar 24 hours 2.O 2_O

1.6
Efficiency in r€dressal of cuslomer complarnls
rq:nnr 8r frirdrfFl *' fr{r6{sl *l FEdr

80.0Yo 80 85

1.7
Ouality oI water supplied
rarq 3.fi 6r qqirdr 100.0% 100 '100

1.8 Cost reoovery in water supply services
ra qzrg * anra as$ 100.0% 5 10

t.s Efficiency in coll€ction of wEter supply - retat€d charges
a qer{ * dFrd rqfr €r &rEaI

90.0% NA NA

2
WASTE WATER MANAGEMENT (SEWERAGE AND SANITATION)

rtr cirri
2.1

CoveEge of toilets
eltarfd' fr 5qaarar

100.00/6 100 100

2.2 Coverag€ of sewage network services
ra hztr #'i-cBit fI alqfi-dr

100.0% 0 0

2.3
Collection efflciency of sewage neiuork
ra sa # 6I dT6 trFf,r

100.0% NA NA

2.4
Adequacy of sewage lreatmont capacity
Fd dd * clilrd qrFdr fi sd'wdl

100.0% NA NA

2.5 Qu6lily of se$Ege treatment
qaifua Fd fra Er 4sr{al 100.00/o NA NA

2.6
Extent ofreuse and recycling of sew€ge
qrifra Fa sa *' rrffiJr & xrlr 2n.Oo/o NA

Exlent of cost recovery in se$rage msnagoment
fus * drrrfr EEff

100.0% 4 7

Efficiency in redr€ssal of customer oomplaints
rq,+sr # ft]r6r{d * fr{r6{sl fi lrFdr

80.0% 88 s0

2.9
Eficiency in collection 6i sevrage charges
Erat_.q d arrra ac_# 8r ,.rri-ar

90.09o NA NA

3
SOLID WASTE MANAGEMENT
Els 6fiI citra

3.1
Housohold l6vel coverage of solid wastg management services

dr€ 6fir edtla 6r tdBn 6I FFR
'100.0% 100 100

3.2
Efficiency of collection of munrcipalsohd \^/aste
rrEft 

^tE 
lrqfuq 6 t 8r ri6 a Sr,Iar

100.OYo 100 100

Extent ofsegregation of municipel solid w6ste
erFft aYa -xcfrE 6qt 6r q!rr6{sl 100.0% 't 00 100

3.4
Extent of municipalsolid \€ste recovered
rrafr dr€ 3{cRE rqt 6r c-ffirr 80.070 100 100

3.5
Extent of scientific disposalof municipalsolid waste
?r.ft 6Ys rlcRe 6{t 6r ffi6 Eqa? 100.0% NA

3.6
Extenl of cost recovery in SWM seNices
BYs Ffir qdrrfr * arrra cg& 100.0% 29 40

Efficiency in redressel of customer complaints
{qrn#r *r firgrfat * ftrr6rsr fi erq.al

80.00/o 97 98

Efficiency in collection of SWl, charges
Als 6-€_n qdtre * al,ra rs& & erx-dt

90.0% 40

I STORM WATER DRAINAGE
qti a'a fi ffit

4.1
Coverage of storrn rr'dter ilrainage noh^,ork
adr ra rdsnq dT & iiqd 100.070 6 7

4.2
incidence of ,.!ater logging/fl oodinO
:ra rrrra *' rlr 0.0% 0 0

5
ULB providinq water connectlon io Publlc and Communily Toilets

{r{Bfrr 3ft sr{clft6, liffi I ra fr 3T fiiI
Ooverage of Water Supply (24 X 7) in all Publidoommunity
foilets
s$ srffi6 3lir €rtqlfud ritql{qi' * (24x7) rd tI 100.00/o 100 100



yd$c {qqd, fr<i+ I qt zote 3e0 (33)

t4qr fud grc?r, rnta T{f,B

H{t + erf,fii f,t elTrTr

Name of Municipality :-Bhattapara District : BalodaBazar Nagar Palika

{.F. rerfua qv;, TfiFF'
{A{ri t.fia

2,J17 -18
atrr 2018-19

1
WATER SUPPLY SERVICES
u'c srtfrt tcd

1.1
Coverage of w6ter Bupply connections
trfr sdrq 6-e-+!rd 6r F{RR 100.0% 2A 30

1.2
Per capiia gupply of wEter
cfr aFFd fr 6r Jq .trdr

'135 lpcd 71 75

't.3 Extent of metedng of \ €ter connections
B-f, rarq s'i+rld'+ ffi6{q +r f{RR 100.0% NA

1.4
Extent of non revenue water (NRW)
ifr rrsro aa 6t sr*r 2O.Oo/o 50 45

'1.5 Continuity of u/aler supply
ra r+q Sr friardr 24 hourg 4.0 4.0

1.6
Efficioncy in rodressal of customer complaints
sc'+6r *r ftr+rqdt * ftrrorvr *l rrar 80.0y0 86 90

1.7
Quality of wate. supplied
qz-r, ?e *t ,waFr 't 00.070 35 45

1.8 Cost recovery an \^/Eter supply s6Nic6s
e qart I drrre agft 100.0% 38

1.9 Efficiency in collection of $/€ler supply - related charges
!-zru * erJre a€-& & FFer 90.0vo 41 45

2
WASTE WATER MANAGEMENT (SEWERAGE AND SANITATION)
a'* aa sirra

2.1
Coverage of toiletg
eliqrfr{t # 5q 6?rar

100.0% 100 100

Coverage of 9ew€ge network seNices
ra Frfe # i-ant 4r arq6'dr 100.070 0 0

Collection ofliciency of sewage nelwork
ra sa #' 6r +r* rrFar 100.0% M M

2.4
Adequacy of sewage lr€atmenl capocily
ra rd t clitrfr rrar *r qd'qar 100.00/o NA NA

Quality of sewage treetment
clifua Fa d *r Truraar 100.0% NA M
Extent of reuse end recycling of sewage
qlilfue Fa aa t. qfuEr Ir ar 20.0% NA M

2.7
Extent of cosl recovery in sewEge man6gement
ms t dFra E€-fr 100.00/" 2

2.8
Efficiency in redressal of customer oomplsints
lcsntrdr +I Qr6r{d *' fr{6{vr fr lrEdr 80.0% 67

Efficiency in coll€ction of 6ew6ge charges
Rsts * drlrd {gfr *r 6[dr 90.0% NA

3
SOLID WASTE MANAGEMENT
619 6-flr citra

3.1
Household level coverage ofsolid waste management setuices
6!€ 6-q{I EritE €r trqBi 6r EFR 100.0% 100 100

Efficiency of collection of municipal solid waste
l]-<ft atE -ncfrq 6{t *r +a-d-a arFar 100.0% 100 100

Extent of segregation of municipalsolid w6ste
rrrt atg rcfrE 6qt 6r q!rx6{ur 100.0% 100 't 00

3.4
Extent of municipalsolid wEst€ recovered
trFft +s 3rcft-a rst 6r qffirr 80.00/o 100 't 00

Extont of scientitic disposalof municipalsolid weste
trrft E]s scft-e rqt 6r ffia Aq.ra

'100.0% NA NA

3.6
Extent of co6t recovery in SWM seNices
als rsn cdtra tr dpra EFS 100.0yo 8 10

Efficiency in redrossal of customer complaints
5cafftr 6r ft:ffi'+ ftn+rur fi rx.ar 80.0% 94 100

3.8
Etricioncy rn collection of SWM charges
alg rqrr cirrfr i arrra as& # errar 90.00/o 87 94

4
STORM WATER ORAINAGE
Ett *lffi

4.1
Coverage of slom water drainage net\ ork
ali r* rsYsrrvr i? & ia* 100.07o 32

4.2 lncidence of water logging/fl ooding
:T rfird *' llr 0.070 6 1

5
ULB p.oviding wat6r connoclion lo P!blic and Communlty Toilete
qr{Ba-r ,t{ {r{{Ifo5 qffi li ra f,r rva.trat

5.1

Coverage ofWater Supply (24 X 7) in all Publac./Community
Toilets
mt srffio :it* cg<rfuo rffi tr (24x7) anT 4r
1qirdtFtT

100.0% 100 100



3e0 (34) u+€rlE {rq[d, f{qio r qr zors

Namo of Municipality :-Bhilai

14 Efr 3rql4, trra E{fir

F{t i srant 6, drql

oistrict:Durg Municipal Corpo6tion

T.F. vsrfra gq*' tflFr Tfrxra trfi4
2017 -14

Etq 2018-19

I WATER SUPPLY SERVICES
ra grqftt t{d

11 Coverage of\ €ter gupply connections
il E,rs 4-*e!le 6r frFrr 100.09o 43 50

Per capita supply of water
qfr atrH Jd tI rq drar 135lpcd 115 116

1.3
Extent of metering of v\Eter connections

d cer{ 6'++ar* * ffifiq 6i frFR 100.0% 0

1.4
Extenl of non revenue wEter (NRW)
ilJ iTFE ad *r er{r 20.ovo 30

1.5
Continuity of \e6ter supply
Fa qars *r fi-ianar

24 hours 2.O 3.0

1.6 Efficiency in redressal ofcustomer complaints
restar *r n]l-6rqd * ft{r6{sr 8r Fa.ar

80.0% 99 100

1.7
Quality of w€ter supplied
c'{m d 6r TFrsar 100.00/o 100 100

1.8
Cosl reoovery in wat€r supply selv ces
ra rrarg I arrra ag$ 100.00/o 80

1.9
Efiiciency in collection of wEter supply - relatod charges
ra qaru * arrra as# 8r rrar 90.07o 56 60

2
WASTE WATER MANAGEMENT (SEWERAGE AND SANITATION)
Ffi citra

Cover6ge of toilets
alffi +I 5T dtrar

100.0% 100 100

2.2
Coverage of sewage netv,ork services
x-fr frrtT ffi tsBi +r arY6-ar

100.0% 0 0

Colleclion efficiency of sewege netlrork
ra aa # 4t ri?Ir erFar

100.090 NA NA

2.4
Adequacy of s6uEge treatment capacity
Fd rd *' glitln errdr Ar Fdwal 100.0% NA NA

2.5 Quality of s€wage treatment
qlifua F Ed *I rurcar 100.0% NA NA

2.6
Extenl ot a€us6 and recycling of sewage
qrrlfua Fa r * qffirr ff ardr

20.oyo NA

2.7
Extent of cost recovery in sewEge management
ms i anra ffi& 100.0% 20 25

2.8
Effioiency in redressal of customer complaints
rqa+an *r ftffi' *' fr{r6{sr *l arrrdr

80.00/o 98 100

Efficiency in collection of sewage charges
Rrdts * dr.ra Es& dl.rFdr 90.00/o NA NA

3
SOLIO WASTE MANAGEMENT
6tE 6-flr cirra

Household level coverage of solid wEste management s€rvices
6l€ 6-{{r gritla fI d-md' 6r fFR 100.0% 100 100

Efliciency ofcollection of municipal golid waste
ardft 6Y€ 3rcfrE 6-qt 6t ri6.fa trFdl 100.0% 100 100

Extent ofsegregalion of munaoipal solid \,aste
lrFft Els fiqftq a-{t ar qqransr 100.00/o 't 00 100

3.4
Extent of municipalsolid wEsle recovered
?rFft +s rrqfuq 6'at 6r qffirr 80.0% 100 100

3.5
Ext€nt ofgcientilic disposalof municipal solid waste
rr6t 6ts scRsa rqt +r ffi+ Eqcra

100.0% NA NA

3.6
Extent of cost recovery in SWM services
.Ys 4.n'{r qdtra tr arjra ds$ 100.00/. 22 40

Efficiency in red ressal of customer complainls
Tq!+dir *r ftr6rfat t. ftrr+rsr 8r al.Iar

80.0yo 90 100

3.8
Efflciency in collection of SWII charges
Rts Ffir ciufr * arrra as& St arrar

90 09o 80 90

4
STORM WATER ORAINAGE
{ti s-fr A ffi

4.1
Coverage of storm \ Eter drainag€ netwoak
adl rs r*arrur ir *r ;iar4

100.0% 56 70

4.2
lncidence of water logging/fl ooding
rd !r{ir *' alr

a.ov" 1 0

5
ULB providinq water conneclion to Publlc and Community Toilets
srffi*r dtr sr{Elft5, {tqrfid it T *l rqfi.rrar

5.1

Cove€ge of Water Supply (24 X 7) in all Public/Communitv
Toilets
rnft srdsh-+ ritr sqafufi ltqrdr{t a (24x7) Ta fr 100.00/o 100 100

60utce
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t4Er Ea srctr, trrd rfsr{

H{tixEr6lfiq}cw

Name of Municipality :-BhilaiCharoda Oistrict:Durg Municipal Corporatlon

g.F. rstfaa qa-* tllrrE' ai[niT rtae
20,t7-14

irFr 20r8-r9

1
WATER SUPPLY SERVICES
tr* ntffi tEni

t.'l Coverage of water supply connections
e Ee.r, 6-la!re ar EHra 100.0% 16 30

1.2
Psa capita supply of wst6r
qA afu s tr aq_serEr 135 lpcd '18

1.3
Extent of metoring of water connections
i-fr lrdr{ 6i+ara't * ffrF{sr 4l ldFI{ 100 0% NA

1.4
Extent of non revenue wEter (NRW)
,k rraE Fa *r ,rlr 20.o% 28

1.5
Continuity of water supply
ra rqrq fi Eiarar 24 hours 2.0 2_O

1.6
Efficiency in r6d ressal of customer complaints
,ctrtftr *r fir+rqd + ftrr+rsr 6r era-dr

80.070 100

1.7
ouality of wEt6r supplied
rarq ga # lvraar 100 0% 100 100

1.8
Cost Bcovery in water supply setuices
ra sarq * arrra as# 100.oyo 37 42

1.9
Efficiency rn collectlon of water supply - related charges
ra sarq * arrra asft *r errer 90.070 56 60

2
WASTE WATER MANAGEMENT (SEWERAGE ANO SANITATION)
a-fig cirri

2.1
Cov€rage of toilets
rffi ff lqa*rar 100.0% 100 100

2.2 Coverage oI sewage n6t\ ,ork servic€s
ra futs # i-Enfi *r arqfidr 100.00/o 0 0

Collection effciency of sewege notwork
FF se l-.d6. tr rir< erE-rr 100.0% NA NA

2.4 Mequacy of sewage treatment capacity
Ffr u- i'gritla a.rar *r qd'war 100.070 NA NA

Quality of gewage treatment
qrift'fi Fa 

=fa 
*r irsrdif,r 100.0% NA NA

Extenl of r€Lrse and r€cycling ot sewage
serttui En F * !-turr fr nEr 20.oq. NA NA

2.7
Extenl of cost recovery an sewEge manag€ment
RrdtJ i' arrre aFS 100.0% 2 3

2.8
Efficiency in redressal of customer complaants
3qt+ar tr FrfilrIat * ftirfisr 8r slFai 80.070 98 100

2.9 Efficlency in collection ot sowage charges
M? * al,rfi {F& + &rFf,r

90.0% NA

3
SOLID WASTE MANAGEMENT
dr{ 6-flr citra

3.'l Household level coverage ofsolid wasto management serviceg
dI{ 6{{r eiirrd 6r tqBfr' 6r fRfi 100.00/o 100 100

Efficiency ofcollection of municipal solid waste
rr6t dt{ 3rcftE 6qt + d-rfrd FEdr

100.070 100 100

Extent of segregation of municipalsolid wEste
rrFft aYs rrqRq Fst 6r qrrr6-{ur '100.070 100 100

3.4
Extent of munacipalsolid w€ste recovered
tr*ft als .rrqftw 6rt 6r qffirr 80.00/o 100 100

Extent of scientific disposalof municipalsolid wEste
errft 6t€ 3rcft.-c 6-st 6r ffi6 ftc-gla 100.00/o NA NA

J.O
Extont of cost recovery an SWM se ices
si8 6 r qdtre * arrla d{S 100.0vo 40 60

3.7
Emcienoy in redreggal of customer complaints
aqr*fir fr ft'r6l'd * frar6ror tr srFer 80.00/o '100 100

3.8
Efficiency in colleotion of SWM chargeg
als 6'fir c.itrfi d Errre dn& fr si'Far 90 09o 46 50

4
STORM WATER ORAINAGE
sti €rffi

4.1
Coverage of slorm w6ter drainage network
Eql' ra raFsnsr ;iT fr iiarl 100.00/o 4 5

4.2
lncidence of water log9ing/fl ooding

!fird t elT 0 0olo 0 0

5
LrLB providing wator conneclion to Public and Communlty Tollets
grtrao rtr sr{qrR-6 art{rfiql * a-s 41 5$fi5qir

5.1

Cover6ge of Water Supply (24 X 7) in all Public/Community
Toilets
s:,fi srffi+o 3itr {rT(rfu6 ritqret { (zaxz) ra fi
Sqir.ll?lr

100.0% 100 100

30urce
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t4Er FB srclr, gr(a gtfit

Fd + Tr;r+'t f,l Etrlrr

Name of Municipality :-Bhopalpattanam Dlstrlct : Biiapur Nagar Panchayat

T.5. trma-c qe-+ tm$ T*f,ra Fxfr
2017-14

r{ 2018-19

I WATER SUPPLY SERVICES
ra arqfi tcd

'1 .1
Covelage of water supply connectiong
ra qarq 6'*+ua Er frErt 100.0% 40

1.2
Per c€pita supply ol water
qft afle 3 fr iq-aarer 135 lpcd 61 67

1.3
E t€nt of m6t6ring of water conneclions
rfr qdrq 6.+€irdt t ffr6{ur fi feFI{ 100.070 NA NA

'1.4 Extent oI non revonue weter (NRW)
rt{ TrfrE ad *r Erlt 20.ovo 36 30

1.5
Continuity of water supply
rr qr.r5 *r A'.iFrer 24 hours 2.O 2_O

't.6 Efficiancy in redressal of customer complaints
{qti-#r Ar ftiErJ-+ * ftrrsrgr t r'far 80.0% 67 72

1.7
Quality of water suppli€d
q'ars se *t Trsrdar 100.0% 100 100

1.8
Cost recovery in wEter supply services
ae qers f arrra ag& 100.0% 43

Efiiciency in collection of water supply - related charces
r q.ra I aEre Esfr fr erFar 90.0% 77 82

2
WASTE WATER MANAGEMENT (SEWERAGE AND SANITATION}
e.fi T gliqir

2.1
overege of toilets
tarad 6r rqr.trar 100.00/. 100 100

2.2 Coverage of sewage netverk services
ra ffie irefr Q-+:fr 6r arss-dr

100.090 0 0

2.3 Collection efficiency of sowege nelwork
re ye #' Er IiTrF rrrrar 100.0% NA NA

2.4 Adequacy of se$.age treatment cepacity
rd fr * qlitri FFdr 6r sdwdr 100.ovo NA NA

2.5
Oualily ot sowago treatment
oifua re se tr lsraan 100.0% NA NA

2.6
bdent of reuse and rocycling of sewage
orifui{ Ee 3.a *' qfuJr tr ErJr

20.o% NA NA

Extent of cost recovery in sev/age management
fu,? t erjri EFS 100.0% 6 12

2.8
Efficiency in redressal of customer complaints
{qlltFr 8l ft\afael A ft{r6{sr tl srFar 80.07o 69

2.9 Efficiency in collection of sewEge charges
M? tr drrra Esfr fi FFdr

90.0% NA NA

3
SOLID WASTE MANAGEMENT
6lg 6-flr citra

J,I
Household level coverag€ of solid waste management services
dl€ 6-flr grirrd 6r d-aBi' fir lfFR 100.00/o 100 100

3.2
Effici€ncy of collection of municipal solid wEste
rrdft 6Ys 3rcfrE 6qt *l riFfra Srfl-ar

100.07o 100 100

Extent of segregation of municipalsolid w8ste
lrrft aYs rrqfrq 6at 6t q!:r4.{Er 100.00/o 100 100

3.4
Extent of municipalsolid v/iasle recovered
lrFft +s rrqfrE 6ot 6I q#lq+n 80.0% 100 100

3.5
Enent ofscientific disposalof municipal solid waste
rrFt Ets scfrE rqt 6r ffio Bqera

100.0% NA

3.6
Ext€nt of cost recovery in SWM seNices
Als a-f,'fi qitra I arJre EFfr 100.070 2A 35

Efficioncy in redrossal of cuslomer complaints
scsi€r *r F.l6rqd'* fr{r6{sr *I rxa-dr

80.0% 77 83

3.8
Efficioncy in collection of SWll chaages
ale r*{r cdtri tr drJrd qs& & &I{ar

90.070 56 62

4
STORM WATER DRAINAGE
crt Tfi *I a'6rs

4.1
Coverago of stom water drainage neh^/ork
aqt sa ratacrq i" & dqd 100.07a

4.2
lncidence of wEtor logging/flooding
sd lrrir * 8* o.ovo 0 0

5
ULB provlding water connection to Public 6nd Communlty Toilets
{rfifi{, st{ fi{ErfrT' a,tqrfict * a'fi €l sE .lrdT

5.,|

Coveraqe of Water Supply (24 X 7) in all Public/Community
Toil6ts
srfr srffiiif 3if{ sli'<rfu6, riFqrfiql tr (24x7) 3d 6t 100.00/o '100 100

90urce
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l4qr fd fici4, arrd Fr6n

<d + xrasj {t dqqr

Namo of Municipality :.Bijapur oistrict :Bijapur Nagar Palika

8.5. rslfra gqt tr$F' Ttsra fufa
2017 -18

nnFr 2018-19

WATER SUPPLY SERVICES
q-a nrqtt t{rti

1.1
Covemge of water supply connections
sa rerq -'t+rrf, 6r F{Ftt

't 00.0% 42 45

1.2
Per capita supply of wEter
qft dqfiFd u-d Sl Jq .lrdr 135 lpcd 26 29

Extent of metering of !\rator conneclions

=l q..r, a-ialrei * ffi6{sr *r Fagrr 100.0% NA

1.4
Exlent of non revenue uEter (NRW)
Jtr rr.*s re *i am 20.oo/o 15 12

Continuity of t{ater supply
:r' q'ars & ftlaiar 24 hourg 2.O 2.O

1.6
Efiiciency in redressal of customer complainls
rqr+ar & Etarrai *. ftrmrur 8r ,rrat 80.0yo 91 94

1.7
Quality of wster supplied
rarq ra fr zrsrddr 100.0% 100 100

1.8
Cost recovery in water supply seruices
ra qarq d' arra rg& 100.0% 63 67

1.9
Efficiency in collection of water supply - rglated charges
ra qero * arrra agdr Er erqar

90.00/o 89

2
WASTE WATER MANAGEMENT (SEWERAGE ANO SANITATION)
F Efi cirra

2.'l
Coverage of toilets
alffiArrfidFfl 100.070 100 100

2.2
Cov€rage of sewage netvioak servioes
ra Euts #'t-qBlt €I alq6-al 100.00/o 0 0

2.3
Colleciion efficiency of sewage netv/ork
r :T;r #' *r d7r< ,r'Jrar

100.00/o NA NA

2.4
Adequacy of selvage treatment capacity
ra ira *' clitrfi era-al & qqtwdr 100.00/o NA

2.5
Ouality of sewage treatmont
qrifua Fa B-e ft zrsrdFr 100.00/o NA M

2.6
Extent of reuse and recycling of sewEge
clift-a Fd B.ir +' c-ffiJl +r qrdr 20.0v. M NA

Exient of cost recovery in se!@ge management
ffi.? t errre as* 100.00/o 't3 18

2.8
Efticiency in aedressal of customer complaintg
ru:near 8r Frars'* * BTrangI fl' rjrar 80.00/6 u 89

Efficiency in collection of gewage oharges
ffiq d dFra rF& 6r arffdr

90.0% NA

3
SOLID WASTE MANAGEMENT
6t{ 6'{{r Yitl-a

3.1
Hougehold level coverag6 of solid waste management servicos
drg 6qtr e.itrd +r +sBii 6,I fuFI{ 100.0% '100 100

Efficiency of coll€ction of municipa! solid wtsste
rrft -IE TqftE 6-{t 4r +rd-a arrdr 100.0yo 100 100

Extent of segregotion of municipal solid u/aste
rufr atfr -TcfrE aqt 6T qr2r6{st 100.09o 100 100

3.4
Font of municipel solid weste recovered
lr6t 6itr 3rqfr€ 6st 6r qffirr 80.0% 100 100

3.5
Extent of scjentific disposalof municipal solid waste
?rFfr 6t€ 3rqR€ sqt 6r ffi6 Er.rd 100.070 NA

Extont of cost recovory in SWM servaces
cls 6Trr qdtIe l' arrra aF* 100.0% 46 49

Efficiency in redressal of customer complaints
rqrn#r *r Frarfei * frarfr{sr 8I srFar 80.0vo 96

3.8
Efticiency in colloction of SwlV charges
6Y€ 6flr grilr * aFrd rsft fi effidr

90.0% 44 48

4
STORM WATER DRAINAGE
alt Ea ft ffi

4.1
Coverage of stom water drainage net\ ,ork
alf ra r*xrrur ir 8r "iad

100.0Yo u
4.2

lncidence of water logging/iooding
rra rT{rc i at{

0.oyo 0 0

5
LrLB p,ovldlng water connection to Public and Community Toilets
{rtdfrf ,t{ gr{Elfufi rnqrfid * s-fi fr sw.trdl

5.1

Coverage of Waler Supply (24 X 7) in all Public/Community
Toilets
slfr srffid-6 3ltr srytfud, arffi f (24x4 d 6I 100 0% 100 100



3e0 (38) e*e.c rMTd, frci6 r Et zors

14 fta JrctT, qrfr Frdr

Ft+sratl+arsn

Name of Municipality :-Bilaigarh District :BalodaBazal Nagar Panchayat

T.-. YFlFd {q-6 T ni5'
TfiEra lElil

2,J17 -'18
,s 2018-19

1
WAIER SUPPLY SERVICES
a-* vrsfi +{Fi

11 Cove€ge of $€t6r supply conn€ctions
rs varc 6i+$a 6r fu{<lr 100.0% 1a 20

1.2
Per capita supply of \ /at€r
qA aEa aa *r rc-f&Iar 135 lpcd 99 100

1.3
Extent of metedng of water conn€ctions
ra qcr, 6'i+!rai *' ffr6.{ur *I E-tI{ 100.070 NA NA

1.4
Extent of non revenue u6te. (NR\ /)
ita {rfrEd da ef l{r{r 20.oo/. 54 50

't.5 Continuity of w6ter supply
a qera *r F,iFaar

24 hours 2.O 2.0

Efliciency in redressal of customer complaints
icrn€r 8r ft)Er{d *' fr{r6-{q 8r a.Edr

80.0% 86 90

1.7
Ouality of water supplied
rflq G-fr fr rur{mr 100.0% 100 100

1.8 cost aecovery in water supply services
ra qam *' arrra eg# 100.0% 25 30

1.9
Efficioncy in collection of water supply - related charges
r qer{ * arjra as* *r SrFar

90.0% 6 10

2
WASTE WATER MANAGEMENT (SEWERAGE AND SANITAIION)
ra aa citra

2.1
Coverage of toilets
riffi'frir arar 100.0% 't 00 100

2.2 Coverage of sewage netlvolk setuices
roB,t'e # +aB f,r arY6-dr

100.ovo 0 0

2.3 Collection efficiency of sewage n€t^/o*
,fi a # *r riT6 srr{ar

100-07o NA NA

2.4
Adequacy of seuEge treat nent capacity
Fe r t qrrhre srrer tI qrlqar 100.090 NA NA

Quality of geu€ge keatmont
qriffa Fa 3.fr Ar rsrqar 100.0% NA NA

Extenl of reuse and recycling of se\rage
car)fra ]16{ sa * qful.r €r qr{r 20.oo/" NA NA

Extenl of cost recovety in 56wEge manag€ment
Rrat-s d' drJrd EE&

100.0% 3 5

2.8
Efficiency in redressal of customer complalnis
lc!+€r Ar ftrdr{d +. frtmlgr 6r F{dr 80 0% 86 90

2.9
Eficiency in collection of sewEge cherges
Rat-s * rrrd EEfr ffr erFdr

90.090 NA NA

3
SOLID WASTE MANAGEMENT
6tg G?{r sitra

3.1
Household level coverage of solid wast€ management services
6t€ 6fir qdlra +r +rBi' 6,r ERr 100.0% 100 100

Efficiency ofcollection of municipal golid w€ste
rrFft 6is 3{cfrE 6qt Ar Ti-r i FEdr

100.0yo 100 100

Extent of segregation of municipalsolid wEste
orFfi als i.qftq 6Jt 6r qrrrd{sr 100.0% 100 100

3.4 Extent of municipelsolid wast6 re@ver6d
rr<t 6YE xqftq 4_at 6r qffirr 80.00/6 100 100

3.5 E;tent of scientifc disposalof municipal solid v/asto
ffit olq scfrr 6-qt 6r dIaft'6 hscla 100.090 NA NA

3.6 bdent of cost r€covory in SWM s€rvices
6is 6-E{r citra f aEra EF& 100.0% 39 45

3.7
Efficiency in ledressal of customer complaints
rc!{Iaer *r ftraraat * fr{rfr{vr tr SrFat 80.0% 100 100

3.8
Efficiency in collection of SWM charges
6is 6flr Eitra * arrra Es& 6t Sr,IaI 90.0% 16 22

1
STORM WATER DRAINAGE
flln-n+ffit

4.1
Coverago of storm water drainage nol\ 

^crkaEi ra fraHFr{q i, Si 6iar4
100.0% 42 50

12 lncidence of u6t€r loqging/floodinq
Tfi rT{rE *' d-{

0.0% I 2

5
ULB providing water connoctlon to Public and Community Toilots
€rffi6, 3it{ sr{{rfrfi aitErfict * d 4l :qesat

5.1

Coverage of Wate. Supply (24 X 7) in all Public/Community
Toilets
srt Trffid 3ii{ {r{Erfrd aitararii * (24x0 fr €r
{tlErdtlr

100.0% 't 00 '100

,licable,
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i4qr Fd $rcIT, t{r{fr gtfiR

Fat i Tra'dt *t q}ltn

Name of Municipality :.Bllaspur District : Bilaspur Municipal Corporatign

{,F. rFIEa qrr €a{iF' Tfr{ra l+qra
2017-14 nnFr 20'18-19

I WATER SUPPLY SERVICES
ra Jtrfi trcni

1.1
Cov€.age of water supply connections
ra qarq +*+rra or frgn 't 00.0% 34 40

1.2
Per capita supply of wat€r
qfr afu Fe 8r rqf,_*rer 135 lpcd 84 100

1.3
Extent of metedng of water connections

a'.-rd a'irtrel * ,frifr4-ror Ar EFl{ 100.o.h NA M

1.4
Extent ofnon revenue wEter (NRW)
itr rrsE Fa Ar Errr 20.ovo 39 35

1.5
Continuity of waler supply
3r g-Erq fi Eianar 24 hours 6.0

1.6
Efficiency in redressal of customer complaiots
rqstar *t ft.lqrqat *'fi-rmrsr 8r a.rar 80.0vo 66

't.7 Quality of w6l6r supplied
c'qrq l.d fr zruwdr 100.0% 77 95

1.8
Cost recovery in water gupply services

e qer€ * arrre da& 100.0% 44 50

t.s Efiiciency in collection of wEter supply - related charges
re qzro * arrra a*# 8r grrar 90.00/6 51 ?0

2
WAS'TE WATER MANAGEMENT (SEWERAGE AND SANITATION)
F !r qiqlt

2.1
overage of toilets
tEra{ii' *r lqd-dtrar

100.0% 100 100

Coverage of sewage network servicea
cd futq #'d-fiit 6r Eqrsfrdr 100.0% 6 10

2.3
Colleclion effici€ncy of s6wag€ netv/ork
re:TF # & :izr; ril.ar 100.0% 12 13

2.4 Adequacy of sewage treatment capacaty
r ad t csirE errar Er qqlwar 100.0% 230 232

Ouality of sewEge lreatment
slrlfue F J ft Trstdar 100.0% 100 100

2.6
Extent of reus6 and rocycling of se\ /age
qlifuF Fe rfr * qffirr *r am 20.o9, 0 0

Extent of cogl recovery in sewEge man6gemenl
ffiJ i errre dE* 100.0%

2.8
Efficiency in redressal of customer complaints
rqrn#r *r ft\tr{a} *'hlrsrsr tr si,far 80.0% 55 65

2.9 Efficiency in colleclion of sewage chargeg
ffiJ i arrra rs& +r ff{ar 90.0% NA NA

3
SOLID WASTE MANAGEMENT
6t{ Gwr qitrf,

3.1
Household level coverage ofsolid waste management servic€s
6Y€ 6-{{I crirrn & tm,rt 6r Ff€q 100.00/o 100 't 00

Efficiency of collection of municipal so,id $€ste
erFfi aYs 3rcRE 6at *r +frffi erFar 100.00/o 100 100

Extent ol segregation of municipal solid waste
art 6is 3rcftE 6st .6r qtzFF{sr 100 0% 100 100

3.4
Ext€nt ofmunicipal solid waste r€covered
rrFft ei{ sqfta' 6-{t 6r q-ffiJr 80.00/o 100

3.5
Exlent of scientific disposalof municipal solid lvagte
uFt 6ts 3rcfrE 6st 6r ffi6 Aqarfi 100.0% NA NA

3.6
Exlent of cosl recovery in SWM services
AYT 6-flr qdtle * arjre aF* 100.0% 4

Efficiency in redressal ofcustomer coftpl6ints
rqr+Fr & Frarfat t. fto'6-{sr 8I rrFar 80.0% 't 00 100

3.8
Efficiency in colleclion of SWU charges
drE 6'f{r qdtrfi * arrra as$ 6r erFar 90.oyo 50

1
STORM WATER DRAINAGE
ari u-e *t ffit

4.1
Coverage of storm wat€r drainage network
asl' Td ralsr{sr .ia f,r iiad' 100.0% 45

4.2 lncidence of water logging/fl ooding
e.ir !rar6 * *r 0.0% 12 5

5
ULB providing wate. connection to Public and Community Toilets
{Itra* dtt 3rcarfrF arffi * Tfi fr 3Yfi.trf,I

5.'l

Coverage of Water Supply (24 X 7) in 8ll Publidcommunity
Toilets
set srffirr 3lt{ €r$rfufi rllqlnlql * (24x7) 3iT # 100.00/o r00 100
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Name of Municipallty :-Bi!ha

i4qr fua srct4, arrIa T(fir

Fd+Trd{tfiE}rw

Dlstrict :Bilaspur Nagar Panchayat

g.F. srrka Eq6' TflIfi' TiEra Fqfr
2017 -18

ar 20t8-19

WATER SUPPLY SERVICES
q-a grCfrt t{d

1.1
Coverage of waier supply connections
ra qerq 6'*+ua 6I frtl{ 100.010 54

1.2
Pe. capita 6upply of water
Efrafu *r:qsarar 135 lpcd 100 103

1.3
E)dent of melering of wEter connections
ra c-el{ 6-i+rrnl * ffi6'{q fi ftFR 100.0% NA NA

1.4
Extent of non revenue water (NRW)
itr lrFE sa 8r FI-{I

20.0% 38

1.5
Continuity of water supply
ra caro *r ft.ianar

24 hourg 2.0

1.6
Efficiency in redressal of customgr oomplaints
rcslar 8r ft]r6rlrd * frrrorsr 6r FFdI

80.ovo 86 95

1.7
Quality of wet6r suPPlied
rdrc sd 4r rsr{ar 100.0% 100 100

1.8
Cost re@very in water supply services
aa sarq * alJrd ag& 100_0% 20

1.9
Etficiency rn colleclion of water supply - rolated charges
3a szrs n' *rrrl as_& tr trFer 90.0% 75

2
WASTE WATER MANAGEMENT (SEWERAGE AND SANITATION)

.- d girra

2.1
overage of toilets
iarfrd 61 3qfi6trdr

100.0Yo 100 100

2.2
Coverage of sewage nelwork services
na frrte #' t-sui + arY6-ar

100.07o 0 0

Collection efficiency of sewage netwo
E-a r *ad6 6i +iTi erFar

100.00/o NA NA

2.4
Adequacy of gewage treatm€nl capacity
Fa sa * critra efidr 6r qqiEar 100.0% NA

Ouality of sewage treatmenl
qlrlfua Fi{ ;-fl ff alsr{ar 100.0% M NA

2.6
Extent of r6uso and recycling of sewage
qlifua F d*qffirr4ranr 20.Oo/o NA NA

Extent ot cost recovery in sev\6ge management
Frats i drrrd {sff 100.0% 3

Efficiency in r€d ressai of customer oomplaints
xs$tar *r Ftarr* * ft{r6-{sr # 8rIIfrr

80.0% 86

2.9
Efficiency in collection of gew€ge charges
ffi.a t arrra a*fr *r errar

90.07o NA

3
SOLID WASTE MANAGEMENT
6tg 6q{t sitrfr

3.1
Household level coverage of solid waste managemenl services

d€ 6'd{r eii[a 6r A-aBfr 6r frRE 100.070 100 100

3.2 Efticiency ofcollection ofmunicipal solid \ 6st€
rr.fr 6Ys 3rqftE 6qt +r d6-fin ffFdr

100.0% 100 100

Extent ofsegregation of municip€lsolid waste
arf,t 6!s 3{cfrE 6qt 6I c!ar6{ur

't 00.0./o 100 100

3.4
a€nt of municipal solid wEste recoveBd

arit 6i€ 3{cfroc 6-{t 6r qffirr 80.070 100 100

3.5
Extent of scientific disposalof municipal solid $/6sle
orrft als .ncftE a-st 6r ffi6 Bsdrn

100.Oola NA NA

3.6
Extont of cost recovory in SWM seNices
eilE 6-rx ciga + dpra ag$ 100.0% 17

Efilciency in redressal of customer complaints
{q:+6r tr €r6rrrat * ftrmrsr Ar Fx-dr

80.0vo 100

3.8
Efiiciency in oollection of SVVI]I charges
Ets 6JIr qdrra * aFra EF& *I er,Iar

90.0% 50 80

1
STORM WATER DRAINAGE
qtt Ta f,r ffi

4.1
Coverage of slorm 

"ater 
drainade network

Eqt ra ralanq air + iiqd 100.0% 41 45

4.2 lncidonce of water logging/flooding
a rr{I{ +. ei{

0.0% 0 0

5
ULB providing water connection to Public and Community Toilots
qrf{fd-6 !E {r{ilfu6 ?itsrddi * Td *l rqaarar

5.1

Coverago of Watel Supply (24 X 7) in all Public/Community
Toilets
s!ff srffifi 3it{ €FIqIfu6' riFqrfrd d' (24x7) ia 6r
tqnl-t?n

100.00/6 100 100

90utce


