
"ffisqte* sr-<ria916g6*
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n Tftq rrgTrsq gq fufi-rfl frrilT
qilc,q, qET.rfr qcFI, srdFl qtn, grqs

oTeE Tqa, ffiq so q{ zorg

G{Bqz-rT

snffi qE s-22/2016/re.- r+ti ffiq fr6 3n-'q]lT gm crrQ-q ffii d q-{si+<r qr.e oit
@-{i ig ftqffud erilT d qraq ti }r*r of frF-q -rrfrq ffii arr qis T{ rffi- qerT, (i) v-a ffi
(ii) ra sEisrq, rcT-qa eefi rq.6dT (iii) 6Y-e' oTqPte u-+ut, (iv) qut ia-d ffi oer (v) ol*nmo oirq

er5ETfu-r yffi t Qaxl rn-a of ls€."erf,T fu w-futfR-o tqr trq ffi sS zots-tg ig srffih-f,
oen s{ 20rc-20 fu dfh-ir q<-s qi {ft.{.fr.fi. ffiqre-q 3rEqErErr{ Arr ffiro fuq diqne d
GUSN B, ftrqr$ila 3rfsr{Ff, frtn o"rd $, ervfq,-

Eds-Tq d ri-'q.rrd d nq t oen 3rrapn5ttr{,
s[{. vffil, Bq-qfAq.

3r-d Trr{, ffi4 so q$ zorg

mq-6 qq s-22/2016/18.- qt{fl d'r+furra d cqd< s+a d rr-s (s) d ergs-{"T fr g{.frlil.,T
ot 3rlqq"-rT trqfo \q s-zz / zorc ffiq so-os -201s 6I sr-i-S er:qrc \rruq.qrd d qtft-orq t gil{drT
rfirRrd foqr qror t.

EffiEq6 d vr.qqra d qq t aptr eiltyTrj{ri{,
3IIt' \rt15f, Bq-o-*'s'



, frrim lqr zors

Atal Nagar, the 30th May 2019

NOTIFICATION

No. F 5-22/2016/18.- Whereas the pre-conditions for release of performance grant to the municipal

bodies as prescribed by the l4th Central Finance Commission require notification of the actual and targeted

levels of service in respect of five basic civic services, namely (i) water supply (ii) sanitation including sewage

water (iii) solid waste management, (iv) storm-water drainage, and (v) Coverage of Water Supply Qa X I n all
Public/Community Toilets, now in compliance thereof the service level benchmarks for the year 2018-19
(actual) and self-determined for 2019-20 (targeted) for each urban local body as prepared on the online module

developed by CEPT University Ahmadabad are hereby notified as follows, namely:-

By order and in the name of the Governor of Chhattisgarh,

R. EKKA, Deputy Secretary.
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Il-IDXX
Name cf torp*ratio* I

E4unicirality
$file?l*q ftrH

iFT qrq
*.x
I !ltl I *istriet ileme Page No

Aamadi llaqar Panchayat ,1.{i. +1rffi xqali. Dhanrtari 1

Abhanpur Nacar Panch*vat .t.q. .ar{;til.1 dI{qr Rais*r t-

Adb*ar Naqar Fan*h*yal ri.q" 3{€sK arc-6n * J*nisir Chamga ?

Ahiw*ra $acar Palika ry,qr, sBEn:
"rTl

$ura 4

Akaltars l{acar F*lika {,qL *i?Ftr$ti ;rffi{ alqT' Janisir Champa 5

AmbaqarhChowki Naoar Panchavat l,ti. .gra"rq-g.ite {M-{Te-rti{ Rainsndaet:n $

Am bikapxr Muni*ipal Sorp*ration {.8 a{ikaiy-{ E{Yt 1 Suruuia 7

qntafirrh Nas*r Fan*hayat q,t4. &r*:r,i6 .:rai a{m {+ifi't) Kanker I
{ranq Nacar Falika {.qL ;{rirl Trsqq Rai*ur o

{riunda Nacar F*achavat ac. CIi-"t"ET :{ lrl: q *a[*d 1*

B*de B*cheli Naqar Palika "{,qr, q:* at& ,;i&q q*n {<irergl; Dantewada 11

Bacbahara Na*ar Falika l.qT ATrt€E-{I rr,r€5( Mahasamund 12

Baaicha Nas*r Fanchavat -l.{. q.*u; s{${it -l'i:t Jaehrur F,lacar 13

fi*ik*nthrur l*aear Pallka *,ql iIEry stttui Koriva 14

B*l*d Naaer Falika ;f,ql, Atrf{ qT#{ Balod 15

Baloda Nasar Panchavat e,{i. $a'?ff ffi.qcte'irr{ Janicir Ch*mpa t6
Bal*da Saaar Nauar Palika {,q1, e-d4?arffi'{ qalt+t u;.ais Baloda Saear 17

Balramrur Nacar f*lika .1.{.fi. {6{tqq"J ri-$rl'qsx Salrampur 18

Bar*mkel* Ntrauar Panchayal q.d. {cri*ar tF{-ri6 Raiqarh Jg

Barsur Na*ar Panthavat Eri. eTrqq E*ur rrcfrq {rdffiEr} Dantewada 2n

Sasn* Naaar F***hay*t dq" d€€j {FT{{W Mshasannund a{

Sestar Nasar P**chavat q,g. flrn efifr Jaadalnur 22

*emetara Na*ar Falika a.qL 'qfrn: *tffit Ber**tara 23

Serla Naqar Pan*hayat {,q. rl"ir4I *terct Bernetara 24

*hairamsarh Na**r Panchav*t S,ti. ?r1$frftr emgE Biianur 2$

Bhakhara Nacar Panehavat n{. lrffir} '#,Tfl 1I Dh*nrtari ZA

Bhanupratappur Nagar Panchavat 6t,s. El3c:rcq? *m +rrn '[nr.lr] Kanker 27

*hat*aon fr Naqar Panel':svat x.q. rrdrTii Eirrt<t fi**rS Baloda Sazar 28

Bhatqaon S Naqar Panchayai
'.{.r{. llerff? rtr'ag"r $urai*ur e9

Ehattarara l$ac*r Falika Rqi .'rzFrftT e?fl-f.I qr#r1q Baltda *axar 1n

*hilai l\iuniciral Gor*oratian .i,Fi, tilrili ETT Durc 31

Bhilai *h*r**s l\iluniripat C*rp*rati*n q,i4, hffi.rfetla ;Vl Durt JL

Bh*palpattanarn Nagar Panohay*i Eg. rfiqtHqf#${ .F,ffig( Biiaour aat

Siiarur Nauar Paliks ;{.fi, ifiirTFi( *qrgt Biiarut ,A

Silaicarh l.laoar Panchauat q.q H-ff$rs a-dl-$'ETqx Bal*da Eazar

Silaspr,rr ililu*isinal *orrorali*r'r n,FT, 
.f*EIqF

re-fi:Eq? Bilasour

Bilha N*qar Fanchayal q,ii. i{.r*l r?a$rg{ Bileepur n,J'

*iroao* M uni*i*al f orrcr*ti*n q.tts.*tr:rq {r"Jgt Raipur 3S

Bodla Nacar Fanchavat l.q .,tg"'I -{ri&*$"q
Kab*erdham a6

fi*dri Na*ar Panthevat q.{i. {rt?* lkrffiiqe Bilaspur 40

hamns lrlacar P*lika nql qiq: ;in:i=trq EIcT Janiqir Ch*mpa 4X

handraour Naqar Panchavat {,q. {i6qd ;aiiffftq BrriT Js*iair Charnna

Chararna Naqar Panchavat q,i{. 4{1jfl St<li {ttIt i't,i,i,ii Kanker d+J

f; hhuikhadan Nasar F*nchaysl a.ri"'glaere' flig;n6{ffi Rainandseon 44

Chhura Nasar Panchavat ;{,r1.i-I*{,l dtqrE,i Sariv*band 45

hhurikala Nasar Panchayat c,q. a+erar *t{qT Korbs 4S

hh*riva Naaar P*nchav*t ;1.ri grteT fi-*;rrylfq ftainandoec* 47

hikhal*kas* |{aqar Panch*vai .r.ri. iireesr+*t -qr-dir
Salod 48
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Municipality

Yrr{/Trrftq fto.rq
iDT ;IFI fumr District Name Page No

0hirimiri Municipal Corporation {.ft. fr-{frt fitRqr Koriya 49

)abhra Naoar Panchavat q.q. gr{T qiqrh{ qiqr Janioir Chamoa 50

)alli Raihara Naoar Palika q.qr. (dqtq6-{r cT-fr( Balod 51

Dantewada Naqar Palika c.q'. (+{rsr f$q +wq (qi?T-.€T) Dantewada 52

Daundi Lohara Naoar Panchavat a.d. etffiacT qT-dR Balod 53

Devkar Naqar Panchavat +.ti. i+or n+dtt Bemetara 54

Dhamdha Naoar Panchavat qq. Erqql ilf Duro 55

Dhamtari Municipal Corporation q.ft. Erqdt drdt Dhamtari 56

Dharamiaiqarh Naqar Panchavat q.q ertrs{Flc {rq.]Tq Raioarh 57

Dioika Naoar Palika q.qT. frfr-ml rt{dT Korba 58

Donqarqaon Naqar Panchavat cq GME qm-{iEqrs Rainandoaon 59

Donoaroarh Naoar Palika c.qr. dlrr.Ta {luFI]_{{l4 Rainandoaon 60

Dornapal Naqar Panchavat c.q. +{flcrd sf,cr Sukma 61

Doundi Naoar Panchavat c.q. ct$ qA-E Balod 62

Durq Municipal Corooration cft g,f g.f Durq 63

Farasqaon Naqar Panchavat q.g. rFffFTlcI olucrqiE Kondaqaon 64

Finqeshwar Naqar Panchavat qq. frtri-w{ rTRgtsE Garivaband 65

Gandai Naqar Panchavat c.q. .rsg qT-q-drfllq Rainandqaon bb

Garivaband Naoar Palika qqr. rrRqqE ,TRsTE-( Garivaband 67

Gaurella Naqar Panchayat r-ri q)t-dr ?drt:i Bilaspur 68

Geedam Naoar Panchavat q.q. rftEq E[Sq qws (<i?T-.sT) Dantewada 69

Gharqhoda Naqar Panchayat qq q{q}sT {Errr6 Raioarh 70

Gobra Navapara Naqar Palika qqr. rtwmqqrrr il-qqq Raipur 71

Gunderdehi Naoar Panchavat c.d. rrrs{ifr qrfrd Balod 72

Gurur Naoar Panchavat q.q. Ts-r eT-d( Balod 73

Jaqdalpur Municipal Corporation cft q-,rEdcq ilkl{ Jaqdalpur 74

Jaiiepur Naqar Panchavat r.u. d.Ggt f,iqrit{ qicl Janiqir Champa 75

Jamul Naoar Palika {.qT. ulFfd 3'1 Durq 76

JanioirNaila Naoar Palika +.qt qrq.ftq qffiN qrqr Janiqir Champa 77

Jarhi Naqar Panchavat +.ti. wr$ (.c5{ Suraiour 78

Jashour Naoar Palika {.qr. Gsrw{rR qYIW Tr',1 Jashpur Naqar 79

Jhaqrakhand Naqar Panchavat a.q. grT{Igrg otRqr (oriya 80

Kanker Naoar Palika lqr. oid< soq q*iru (6id{) (anker 81

Kasdol Naqar Panchavat +.ri. csd-a cdlo ersn Baloda Bazar 82

Katohora Naoar Palika T.qT. 6-eqtqT otw Korba 83

Kawardha Naoar Palika lqr. oqqf e-&qtr[q Kabeerdham 84
Keskal Naoar Panchavat rti dso-ra 6)o-gTrrtq Kondaqaon 85

Khairaoarh Naoar Palika r.qr. d'qrl3 {rd;Irflr?I Rainandoaon 86

Khamharia Naqar Panchavat ,q sqftqr inflT Bemetara 87

Kharod Naoar Panchavat c.q. st( qiqrft{ qiqr Janioir Chamoa 88

Kharora Naqar Panchavat q..i. qi)-iT {Eq{ Raiour 89

Kharsia Naoar Palika q.qT. q{fu-qr {E[rtd Raioarh 90

Khonqapani Naqar Panchayat qd. Eipry1qffi oiRqr Koriya 91

Kirandul Naoar Palika qq-ftF-{qd q[SrT Erwr FndT.GT) Dantewada 92

Kirodimalnaqar Naqar Panchavat q.q. ft*S{d +rs {Fr{rc Raioarh 93

Kondaqaon Naqar Palika Eqi 610-gFrfE mtrsFTiE Kondagaon 94

Konta Naoar Panchavat q.q.6t€r g6qr Sukma 95

Koora Naqar Panchavat cri o-{T (rq5{ Raiour 96
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6T ?TTIT
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Korba Municipal Corporation q.fr. 6}rdT rt dl Korba 97

Kota Naoar Panchavat q.q. o)eT t-flqg( Bilaspur 98

Kotba Naqar Panchavat q.q. @idql il{q-{ ilrR Jashour Naoar 99

Kumhari Naoar Palika q.qr. Erett .f Durq 100

Kunkuri Naqar Panchavat q.q. a-+qfr jPIW rrrq Jashour Naoar 101

Kurud Naqar Panchavat r.q. q5E ,E-dt Dhamtari 102

Kusmi Naqar Panchavat q.q. qq-ft ilf,{Tqg{ Balrampur 103

Lailunqa Naqar Panchavat qg. d-drn mlrrd Raioarh 104

Lakhanpur Naqar Panchayat c.c. asr5{ H-irJST Surouia 105

Lawan Naoar Panchavat q.g. atFI ralo erqR Baloda Bazar 106

Lormi Naoar Panchavat q.ri. dt(fr iid Munqeli 107

Maqarlod Naqar Panchayat cd qrrrdls [Tdt Dhamtari 108

Mahasamund Naqar Palika {qt. qETsTE r6rsT( Mahasamund 109

Malhar Naoar Panchavat q.g. qGt{ A-dreg( Bilaspur 110

Mana-Camo Naoar Panchavat qq qq d-rq osgi Raiour 111

Manedraorah Naoar Palika qqr. T+<rtd riRqr Koriya 112

Maro Naqar Panchavat r-q qR in-il{r Bemetara 113

Munoeli Naoar Palika c.qT. Tjffi fl-fr Munqeli 114

Naoari Naoar Panchavat cri il't rfdt Dhamtari 115

Nai-Ledri Nasar Panchayat q.q. T$ ffi rtRqr Koriya 116

Naravanour Naoar Palika qqt. ilffTolIN il{qqq{ Naravanpur 117

Narharpur Naqar Panchayat q.q. rrE{gr sos B-wr (6idr) Kanker 118

Nawaqarh Naqar Panchavat {.q. TdFfd f+ilr Bemetara 119

Nawaoarh Naoar Panchavat q.q. lciFId f,iqrli{ qicT Janioir Chamoa 120

Nava Baradwar Naqar Panchavat {.q. TqF{r{tgR friqrftt ?iq Janioir Champa 121

Pakhaniur Naqar Panchavat c.c. qgrqq sm <-wr (ord-<) Kanker 122

Palari Naoar Panchavat r.g. qdffi ftilil'qrq-{ Baloda Bazar 123

Pali Naqar Panchavat c..i. qd ri{Er Korba 124

Pandariva Naqar Panchavat qq dsRqr Ffrrtrrq Kabeerdham 125

Pandatarai Naqar Panchayat c.q. qffi r-fi-iqm Kabeerdham 126

Parpondi Nagar Panchayat qq q{dr$ n+ttr Bemetara 127

Patan Naqar Panchavat q.q. grgq ilf Durq 128

Pathalqaon Naqar Panchavat q.g. [e]Eil4 ilglw TTN Jashour Naqar 129

Pathariva Naqar Panchavat q.q. qqRqr fl-e Munqeli 130

Pendra Naoar Panchavat E.q. irqt t"dmg{ Bilaspur 131

Pioariva Naoar Panchavat {.q. mqr F-fi-{qH Kabeerdham 132

Pithora Naoar Panchavat c..i. ftd-a rurs5< Mahasamund 133

Pratappu r Naqar Panchavat c.q. snTqw s{grtt Suraipur 134

Premnaqar Naoar Panchayat q.q. qIl{T( w-ugq Suraiour 135

Pusaur Naoar Panchavat r.v. gd< {|TT16 Raioarh 136

Rahaud Naqar Panchavat c.ri. qtEtE sisrft{ ailT Janiqir Champa 137

Raiqarh Municipal Corporation c.ft. {rq',r-d {EFI6 Raioarh 138

Raiour Municioal Corooration c.ft. sqg( ilq5{ Raiour 139

Raiim Naoar Panchavat cq {iU-q rTj{q1ei-{ Garivaband 140

Rainandoaon Municipal Corporation q.ft. {rq{iq-,riq ilu];Tffirlcl Rainandoaon 141

Raiour Naoar Panchavat c.q. {Iqg( s-dTlcgi Balrampur 142

Ramanuioani Naoar Panchavat q.q. tlqfT$qul ildiTqg{ Balramour 143

Ratanour Naoar Palika {.qT. rd{qr t-f,Rs{ Bilaspur 144
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Sahasourlohara Naqar Panchavat r.{. ereg< dav r-$-iqm Kabeerdham 145

Saia Naoar Panchavat q.g. HrgI itrd{r Bemetara 146

Sakari Naqar Panchavat o.q. q-6-0 a-f,Rgi Bilasour 147

Sakti Naoar Palika q.qr. qm friqrtr{ qiqr Janioir Chamoa 148

Saraqaon Naqar Panchavat q.g. qT{rrTItI iliq{N ilqr Janioir Chamoa 149

Saraioali Naoar Palika c.qr. s{rqqd T6T-q5E Mahasamund 150

Saranqrah Nagar Panchayat q.g. qr{{T6 {FITId Raioarh 151

Sarqaon Naqar Panchavat q.q. s{.ris fim Mungeli 152

Sariva Naoar Panchavat n'q qRqr {ETTA Raioarh 153

Shivpurcharcha Naqar Palika q.qr. frTqg{ir€n riRqT Koriva 154

Shivrinaravan Naoar Panchavat q.q. ffi{Rrqur siqrfi-{ qiqT Janioir Chamoa 155

Simqa Naqar Panchavat c.q. fuq.fl rd-o qrqq Baloda Bazar 156

Sirqitti Naqar Panchayat r.q. R@ t-dmgr Bilaspur 157

Sitaour Naqar Panchavat r..q. €flc{ H{,IsTI Surquia 158

Sukma Naqar Palika c.qr. E6{r g.6-{r Sukma '159

Suraiour Naoar Palika c.qr. {{qlN wqg{ Suraiour 160

Takhatour Naoar Palika q.qr. aqagq t-a.mgi Bilaspur '161

Tifra Naqar Palika q.qr. ftq{r a-flqsq Bilaspur 162

Tilda Neora Naqar Palika q.q1 ffi+<r il-qr Raiour 163

Tumoaon Naqar Panchavat q.c. ({qrq ildrTrT< Mahasamund 164

Tundra Naqar Panchavat n.9. quga1 ild-n qren Baloda Bazar 165

Utai Naoar Panchavat r.q. s-il{ ,i Durq 166

Visrampur Naqar Panchavat r q frrrTqgq w-dgr Suraipur 167

Wadrafnaoar Naqar Panchavat c.c. slFETrR {d{lrc'{ Balrampur 168
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1r lar frr ondr, qT{ir Erirrt)

wt+crr6ld*sun

Name of Municipality :-Aamadi District :Dhamtari Nagar Panchayat

disposal of MSW is based on extent of MSW recovered in a city;
Corrections has been made in water supply cohnections data; N.A : Not Applicable, N.D : No Data

s.iF. r*ilftaqil.r' ttilr.F'
qirqEI8rrd

2018-,t9
Ertil 2019-20

,| ,VATER SUPPLY SERVICES
qe.ilr{trtslg

1.1
Coverage oJ water supply connections
qf,TdfqiD-iiRF fllcfklR 100.0% 59 65

1.2
Per capita supply of water
qfrqfrqf,a1srf,drdr 1 35 lpcd 9'l 95

1.3
Extent of metering of water connections
wa u-arq 6"M & drt-owr al fue'n 100.0% NA NA

1.4
Extent of non revenue water (NRW)
fulrsewsolqrx 20.o% 48 42

1.5
Continuity of water supply
qou-arqolfrirror 24 hours 4.0 4.0

1.6 =fficiency in redressal of customer complaints
rqdrdar 6r ffir a r+rro.lur ar errdr 80.0% 76 90

1.7
Qualily of water supplied
u-arqsdalrrureflr

't00.0% 84 100

'1.8 Cost recovery in water supply seryices
sd qerq Cdrrrd rsdi 100.0% 86 90

1.9
Efflciency in collection of water supply - related charges
qoraqidr.rd6sff+t erffir

90.0% 62 70

2
WASTE WATER MANAGEMENT (SEWERAGE AND SANITATION)
rrcI"lqU?iffi

2.1
loveraoe of toilets
#*mm 100.0% 100 r00

2.2
Coverage of sewage network services
qo ftrtc ffi t-drei o1 srrrrar 100.0% 0 0

Z.J
Collection efficiency of sewage network
rroqoffiat€merrar 100.0% NA NA

2.4
Adequacy of -sewage treatment capacity
[d sm A- Il$ttri srsdr dl uaiwar 100.0% NA NA

2.5 Quality of sewage treatment
qstlsdrd sd+1.rur+f,r 100.0% NA NA

2.6
Extent of reuse and recycling of sewage
q{ilsd qf, qd & sffiq +1 crdr

20.0,/" NA NA

:xtent of cost recovery in sewage management
tr*afrmrs* 100.0% b 7

2.8
Efficiency in redressal of customer complaints
.Tq+ffr al 1M & F-rrolot al emar

80.0% 94 97

2.9
:fficiency in collection of sewage charges
Rqfrsrrroesfralqrffir 90.0% NA NA

3
SOLIO WASTE MANAGEMENT
*goqnmitr;r

J. I

lousehold level coverage of solid waste management seruices
is r+*r qden +1*crsi ol Esn

'100.0% 100 100

J.Z
:fficiency of collection of municipal solid waste
n-de 6)'s rru-B-e- 6fr a1 {o-o-+ em-a

100.0% 100 '100

3,3
:xtent of segregation of municipal solid waste
rrr$ *s 3tq-hl- 6tr 6r qulcr-{ur 100.0% 100 100

3.4
:xtent of municipal solid waste recovered
B-dS&s3tqET'6Rorrffiq 80.0% 100 100

3.5
:xtent of scientific disposal of municipal solid waste
n#ff*€ s{qfue 6*al ffi*, frqdn 100.0% '100 '100

3.6
:xtent of cost recoverv in SWM seruices
is afir mitrc i drrd dsfr 100.0% 21 30

:fficiency in redressal of customer complaints
ilfiftr+tlMlFrmp+larqei 80.0% 90 95

3.8
:tficiencv in collection of SWM charges
ng r+{ rsffi q dFld cerir FI fftrdl 90.0% 68 75

4
STORM WATER DRAINAGE
qsf q641ffi

4.1 100.0% 49 60

4.2
ncidence- of.water logging/flooding
wlffi*ih 0.0olo 0 0

5
JLB providing water connection to Public and Community Toilets
qrfqfoo orti nrrdrfuo sftffi{ir c w 6l srttrarfiI

5.1
loverage of Water Supply (24 X 7) in all Public/Community
toilets
sfi vdqfro rir {TWrh6 rffi C (z+xz) qs ol sqf,erdr

100.0% '100 100

2ero qornq on under Clean City, therefore value of sc
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({ 4dr fofi ifi+q, qnir s{Ert)

Hdlcr+6lddsun

Name of Municipality :-Abhanpur District:Raipur Nagar Panchayat

g.F. u-wrfuaqa6 HTiF {tqFIrefia
20't 8-,t 9

tT&It 2019-20

1
,VATER SUPPLY SERVICES
qsofiqtri-{r,q

1.1
)overage of water supply connections
a-oq-flqF+flHorfutrR 100.0% 1S 23

1.2
)er capita supply of water
rfrafuraaltrrr*rar 1 35 lpcd 61

1.3
Extent of meterino of water connections
ro raq 6-{Nrii-A; cr{r6w o.r taFR 100.0% NA NA

1.4
Extent of non revenue water (NRW)
futrqswootqnr 20.lyo 50 47

t-c
Continuity of water supply
aauaru6lft.iarar 24 hours 3.0 3.0

1.6
Efficiency in redressal of customer complaints
cwirffiI 6l ffii b t+rrorur an ers-dr 80.0% 85 95

1.7
Quality of water supplied
rarqsd ft1rlutdflI 100.0% 100 '100

1.8
Cost recovery in wate^r supply seruices
qcl rdrq q EIrrkI d{rdl 1 00.0% '10 15

1.9
Efficiency in collection of water supply - related charges
qo rarq i oFrd 4[ff si &fqdr

90.0% 64 70

2
,VASTE WATER MANAGEMENT (SEWERAGE AND SANITATION)
rIR GttT u?iu;r

2.1
loveraoe of toilets
rffiali+u6drdr 100.0% 100 100

2.2
Coverage of sewage network services
qE Friq ffi fr'crei +l qrqra 100.0% 0 0

lollection efficiency of sewage network
trFI G?I TPdcF 6T ItIrH 8IE?IT

100.0% NA NA

2.4
Adequacy of sewage treatment capacity
ro qo & qsi$q ertrdr o1 qqfE-dT 100.0% NA NA

2.5
fuality of sewage treatment
rgmtra ga gaalrrura-ar 100.0% NA NA

2.6
:xtent of reuse and recvclinq of sewage
IqIIIE? qd UE O'q;ETTqTTI ?F'I NT'I 20.0% NA NA

2.7 =xtent 
of cost recovery in sewaqe management

tr&-ofrairra asfr 100.0% 2 4

2.8
lfficiency in redressal of customer complaints
tq+ftr 6t frrorq-dl * Flrowr ol errar 80.0% 93 100

2.9
:fficiency in collection^of sewage charges
€aIg H drrm dFrFlT ?6T 8{uzn 90.0% NA NA

3 'OLID 
WASTE MANAGEMENT

&so-*rmlw

3.1
lousehold level coveraqe of solid waste management seruices
iq 6+rr !6itrr al i-or.fr or fuen 1 00.0% 100 100

5-Z
ifficiency of collection of municipal solid waste
Trtd-s rrqfre'6*of €o.il{ ErE-dr

'100.0% 100 100

3.3
:xtent-of segregation of municipal solid waste
I|rtl dlg s{qlrlp 6-Et sT sr2ftr{ul I 00.0% 100 100

3.4
:xtent of municipal solid waste recovered
j]am.{]]]]NmF]:]:]1:m 80.0% 100 '100

3.5
:xtenl of scientific disposal of municipal solid waste
Ilftf afe 3{qfSp 6{t 6l dSlIFlcF FIt|AIn 100,0% 100 100

5.b
:xtent of cost recoverv in SWM services
igr+nutitnfrerraasd 100.0% 3t 45

:fficiencv in redressal of customer complaints
qrirm ar rnronrel b B'{Taror dr atc'dT

80.0% 100 100

3.8
jfficiency in collection of SWM charges
yrq 6-{tr Td$r c flrrd cmir or erc-dr

90.00/" 81 90

4
;TORM WATER DRANAGE
Esf wddffi

4.1
lo"verage of stom.waler drainage network
IST R?I C?IT*IIIUI d' 6-I FT(II< 100.0% 8 12

4.2
ncidence- of water logging/fl ooding
;rcl lI{kIiF ei-I 0.0% 0 0

5
ULB provid+ng wat€r conn€ction to Public and Community Toilets
srffiro sfu qrfqrfuo silflilil d sm fr1 swrerdr

5.1

Coverage of Water Supply (24 X 7) in all Public/Community
Toilets

"q1*,t6q6ovttqq-4tfr 
6d-qrddl(z+xz)qootsqf,erdr

100.0% 100 100

has objective ofzero waste going on landfill under
disposal of MSW is based on extent of MSW recovered in a city;
N.A: Not Applicable, N.D : No Data



B,t'#{Fra{lEru-r, fuia aqr zorl 4os (7)

1r nar fur vr*q, qrrd rniilT)

wSlcri-61d*sqr

Name of Municipality :-Adbhar District :JanjgirChampa Nagar Panchayat

s.s. reftaqil.5, ffiIftE .T'TqFI TF'TKI

201 8-1 9
ErF 2019-20

1
,VATER SUPPLY SERVICES
ws,rrqtrffi

11 loverage of water supply connections
rA EAEI i6-i?PFI iE-T ]?TFIrJ 100.0% 20

1.2
)er capita supply of water
lftafusaalarr*rar 1 35 lpcd 62 65,

1.3
:xtenl of metering of water connections
ileqaq6'Maffi-oturalfren 100.0% NA NA

1.4
:xtent of non revenue water (NRW)
klrqsqoolqrrr 20.o% 20 '19

1.5
)ontinuity of water supply
ra uarualft.:,a-rar 24 hours 4.0 4.0

1.6
ifficiency in redressal of customer complaints
Twirfir ai lrTaru?ii in fi-rrffur 6r Brq-dr

80.0% 90

1.7
luality of water supplied
raqsd6lrlurdf,r 100.0% 100 '100

1.8
lost recovery in wate^r supply services
;rd q-altlqdrrrd d$cil 100.0% 4 10

lo Efficiency .in collectiort oJ water supply - related charges
qcl trArq C FIFkI qqcil 6't e{Eldr

90.0% 78

2
WASTE WATER MANAGEMENT (SEWERAGE AND SANITATION)
rrcI "rcTcdtfi

2_1 Qoverage of toilets
rffiat,=u-a-amr 100.0% 100 100

2.2
Coverage.of sew.agenetwork seryices
qd FtrFI td.iiF €'dt3{T 6Tdrtrddr 100.00/. 0 0

2.3
lollection efficiency of sewage network
Hd ud iad6 6l Hrt6 Htdt 100.0% NA NA

2.4
Adequacy of sewage treatment capacity
re se & upttrc srqdr d uqlwdr 100.0% NA NA

2.5 Xuality of sewage treatment
rqtflo qoqoolqur+or 100.0v. NA NA

2.6
:xtenl of reuse and recvclinq of sewage
r!IITIJiI n?T EiI 6 U;TSWIIIT i5-I EEIT

20.0% NA NA

2.7 =xtenl 
of cost recovery in sewaqe management

?rats frarrraesfr 100.0% 1

2.6
ifficiency in redressal of customer complaints
iq{ffir 6r lcmrqd b ftrm{q dir er[dr 80.0% 89 95

2.9
:fficiencv in collection of sewaee charges
ir*s fr'arrrd dsfr a1 prnar - 90.0% NA NA

3
SOLID WASTE MANAGEMENT
&so-+omitn

3.1
Household level coveraqe of solid waste management seruices
drir 6fir qq${ 6r trfl,ii Fr I.l€R 1 00.0% 100 100

=fficiency of collection of municipal solid waste
{rf,fi 6ts 3rqfry 6-d at soe+ emar

1 00.0% 100 100

J.J
:xtent of segregation of municipal solid waste
trd$ 6ts efqBy s-* sl sr.2r6-rrr

1 00.0% 100 100

3.4
:xtent of municipal solid waste recovered
n*s *s 3{qfus a-* 6r rr+rtrfrrr 80.0% 100 100

3.5
:xtent of scientific disposal of municipal solid waste
rT6TI dRI SITIIETP iD=R A'T ASITFTd' FIqAFI 100.0% 100 100

5.b
:xtent of cost recovery in SWI\4 seruices
+s o-ftr qtiu{ i drrrd dsd 100.0% 13 IU

ifficiencv in redressal of customer complaints
3qqt-ffr dt lW d fftr6-tq +1 ffc-in

80.0% 69 80

3.8
:fficiency in collection of SWIVl charges
isoq{r qd{r i dlrrf, Tsfr al er{dl

90.0% b5

4
STORM WATER DRAINAGE
qsf q6etFr6'rS

4.1
loverage of storm.water drainage network
,ST GaI uIcllellru A, dT FTGIrq

'100.0% 84 88

4.2
ncidence- of water logging/fl ooding
rd 1f[rd6-S, 0.0% 0 0

5
JLB providing water connection to Public and Community Toilets
rrrrisft-fi €nr qrsarfoo $q|frq] c sd Ei rrRreftrr

5.1

Coverage of Water Supply (24 X 7) in all Public/Community
Toilets
sf uffi+' ,:ir erT{rft'{ qml C (z+xz) qd et sqf,dror

100.0% 100 100

Note : ULB has achieved objective of zero on under
disposal of MSW is based on extent of MSW recovered in a city;
N.A: Not Applicable, N.D : No Data



408 (8) Bffi{Frd{qrd, frqis nqr zors

1r aar for sn*r, rrrrfi s{6lt)

wSbff{61o1*qur

Name of Municipality :-Ahiwara District :Durg Nagar Palika

1r.F. rfffuaqil6 ffiITiF {dqf{fsfrd
201 8-1 I tTEr 2019-20

iVATER SUPPLY SERVICES
qeeirqtrW

1.1
loverage of water supply connections
rorarqotmnotfusn 1 00.0% 20

1.2
Per capita supply of water
qfrqfrsd61strf,*rdr 1 35 lpcd 48 50

1.3
Extent of meterino of water connections
G?I IEEI E-ftPFIT 6- CTErItB-IUI 6I KTFru

100.0% NA NA

1.4
Extent of non revenue water (NRW)
]I{ Trskl tsd ail crrl 20.0v" 26

1.5
Continuity of water supply
qa q-erq 61frir{-dT 24 hours 1.5 1.5

1.6
Efflciency in redressal of customer complaints
3qrtftr q,1 lM b ft{Tf,ilr a1 ardr 80.0% 85

1.7
Quality of water supplied
mm#m 100.0% 76 100

1_8
Cost recovery in wattr supply seruices
Gd qerq q dlrra d€-dT

100.0% 30

1.9
Efficiency .in collection oJ water supply - related charges
dcl qdlrl q cmkl firdT 6'T ffqilr 90.0% 65

2
WASTE WATER MANAGEMENT (SEWERAGE AND SANITATION)
rM "rcTuiitrt

2.1
loverage of toiletsqffi#:mH 100.0% 100 100

Coverage of sewage network serurces
roffsffii-oeialarraar 100.0% 0 0

2.3
Collection efflciencv of sewaoe network
reqoffi+1€-reerqm - 100.0% NA NA

2.4
Adequacy of sewage treatment capacity
qass *'qsitrq srgdr d qqfq-m 100.0% NA NA

2.5
Oualitv of sewaoe treatmenl
qetEd{d sd #rrurdflr 100.0% NA NA

2.6 =xtent of reuse and recvclinq of sewage
nintra ro qo in q-jsq{iFrifr qnr 20.0% NA NA

2.7
Extent of cost recoverv in sewaqe management
Rrdto frarrn a-e-d 100.0% J 4

Emciency in redressal of customer complaints
swhffr a1 frrfi[d] ] F-rrorq a1 erc-dr

80.0% 91

2.9
Efficiency in collection of sewaoe charges
Rrdl-q d'dFrd ssd +1 eic-dr 

- 90.0% NA NA

3
SOLID WASTE MANAGEMENT
*so-flrmi'trc

3.1
Household level coveraqe of solid waste management seruices
ars r+*r rqtl{ ol ir{I$ o A'€Tl

100.00% 100 100

3.2
Efficiency of collection of municipal solid waste
errt d-€ s{qfr P dtr o1 €ad{ srqar

100.0% '100 100

J-5
Extent-of segregation of municipal solid waste
{rrtt 6I{1 3{IIlilP 6.R Ail quI6{ul 100.0% 100 100

3.4
:xtent of municipal solid waste recovered
nFn trII S{UTSE ?6irr 6T rFr.fIItIn- 80.0% 100 100

5.5
Extenl of scientific disposal of municipal solid waste
{rrfr ais rmmy 6-it 6r ffi{fi- trrrrc 100.0% 100 100

3.6
Extenl of cost recovery in SWM services
*s rfir qoiu{ fr dFrd dsfr 100.0% 22

Efficiency in redressal of customer complaints
Gqqffir at frrolqdl t Ftrowr d serm

80.0% 100 100

3.8 =fficiency 
in collection of SWM charges

irg o-qo q-Ettq c drrta qqair or aira 90.0% 68

4
STORM WATER DRAINAGE
aqf qdalFro,r$

4.1
Coverage of stom.wat^er drainage network
dql RcI G"ITFIr{U A, d'T iTGIIq 100.0% 58 60

4.2 lncidence of water logging/fl ooding
wa wra* &* 0.0% 0 0

5
ULB providing water connection to Public and Community Toilets
srffi+o sfl-r qrrarfuo qilflil{il fr E( a1 smrerdr

5.1

Coverage of Water Supply (24 X 7) in all Public/Community
Toilets
srft sTdqfr-f, Bfr{sqErfudqffifr (z+rz)qsof sqrp-rat

100.0% 100 100

achieved zefo qoing on landfill under Mission
disposal of MSW is based on extent of MSW recovered in a city;
N.A: Not Applicable, N.D : No Data



effierd {qrd, ftqiqi 4 W 2ot e 40s (e)

(rlarfufionfrq, t+rdqrirTt)

Hd&qr+sld*qun

Name of Municipality :-Akaltara District :JanjgirChampa Nagar Palika

disposal of MSW is based on extent of MSW recovered in a city;
Corrections has been made in water supply connections data; N.A : Not Applicable, N.D : No Data

g.ir'. u-wfuaqa-o €RIiF
qdqtq tt<ild

201 8-1 9
tTttrI 2019-20

1
,VATER SUPPLY SERVICES
qe ortqfdffi

11 loverage of water supply connections
jrcl IraITI iF+NI;I ifl ftTkIR

100.0% 44 50

1.2
)er capita supply of water
rfteftq-oatsqceffir 1 35 lpcd 92 o<

1.3
:xtent of metering of water connections
il( [dfq 6+fl ffr t 4-cft-+-rq +1 tr€lr 100.00/" NA NA

1.4
:xtent of non revenue water (NRW)
hrrrssraalsr*r 20.0% 27

1.5
lontinuity of water supply
rau-arqftlftid{dr 24 hours 4.5 4.5

1.6 =fficiency 
in redressal of customer complaints

sqfrfrr 61 Rrorqd & F{rfiur 6t erqdr
80.0% 97 99

1.7
Quality of water supplied
qerqq-dotrrulclflr 100.0% '100 100

1.8
Cost recovery in waler supply seruices
qonarqidFrdrsfi 100.0% 28

1.9
Emciency in collection of water supply - related charges
sa uerqtdrrd dsd 61 srtrdr

90.0% 34 45

2
,VASTE WATER MANAGEMENT (SEWERAGE AND SANITATION)
ftrultTUiiffi

2.1
loveraoe of toilets
rffi"alsqffirdl 100.0% 100 100

2.2
Coveraoe of sewaoe network seruices
c-dtr;ffiSsfr61drtrrdr 100.0% 0 0

2.3
Collection efficiency of sewage network
q-d sd l"d6 a1 riqa srEral

100.0% NA NA

2.4
Adequacy of sewage treatment capacity
ro qo & qsitrr emdr +1 qqfwdr 100.0% NA NA

2.5
Quality of sewage treatmenl
rciltrd sdsd alriurdflI 100.0% NA NA

z.o
Extenl of reuse and recycling of sewage
qqtfo-d {d sfl il q{tsqftr o1 qrn 20.0% NA NA

2.7
Extent of cost recovery in sewage management
Rrel-qfrorra asff 100.0% 2 3

2.8
Efflciency in redressal of customer complaints

=qfffir 61 iffi ir fi-rrowr al am-at
80.0% 92 OE

2.9
Efficiency in collection of sewage charges
ftrats frarraasdot errar

90.0% NA NA

3
iOLID WASTE MANAGEMENT
6tgu-+trUiitn

.1 I
lousehold level coverage of solid waste management services
is r+*r ud{r +1 tsrsi sr E€T{

100.0% 100 100

aa :fflciency of collection of municipal solid waste
lr-r$ 6ts rrqBe' 6R et soc+ erc-dl

100.0% 100 100

3.3
:xtent of segregation of municipal solid waste
rrrff *s GrufuF a'd 6l ur2ftE-ruT

1 00.0% 100 100

3.4
:xtent of municioal solid waste recovered
firff*s 3iqfuE6Aarqffirr 80.0% 100 100

3.5
:xtent of scientific disposql of municipal solid waste
n#E &s 3lqfre o* or ffi+o frqen

'100.0% 100 100

5.b
:xtent of cost recoverv in SWIV seruices
*sa-alt mieri i arrra dsfr 100.0% 16

:fficiency in redressal of customer complaints
rq+ffir a1 1M * Ftrowr al errar

80.0% 95 98

3.8
:fficiency in collection of SWM charges
*s r+n qoiu{ fr ilrrd asd o1 em-at

90.0% 47 65

4
STORM WATER DRAINAGE
ssf qmalF-fiTS

4.1
Coveraoe of storm water drainaoe network
asfsd-gfr€rluriirdrteiar{ - 100.0% 1S 20

4.2
ncidence of water logging/flooding
raurra& fi* 0.0% 0

5
ULB providing water connection to Public and Community Toilets
qrffi+o ofu erfsrfuo sM d q€ et stRrerifl

5.1

Coverage of Water Supply (24 X 7) in all Public/Community
Toilets
srfi sTffi{6GlFETTqrtroRfu4Edf fr (za*z)qeotsq(erdr

100.0% 100 100

Noie :



408 (10) effisrrd{rsqd, frai* aqr zorr

(l4arfrdsn+q, qR"qwrg

rilS}.qH-61+tfrqun

Name of Municipality :-Ambagarh Chowki

disposal of MSW is based on extent of MSW recovered in a city;
N.A: Not Applicable, N,D : No Data

District:Rajnandgaon Nagar Panchayat

€.6_ u-fiTlitaqa-o KfiIIiF TfrqHTETlil
201 8-1 9

tTttrt 2019-20

,| /VATER SUPPLY SERVICES
ci-dGfrffi+flrq

1.1
Coverage oJ water suf ply connections
qd rarq?F-ftpFI 6r IaFrI 100.0% 50 53

1.2
Per caoita suDDlv of water
qfrafu sd'di gqir*rdr 1 35 lpcd 72 75

t.J Extent of metering of water connections
rdFArqoffi&ffimrula1fr'sn 100.0% NA NA

1.4 =xtenl 
of non revenue water (NRW)

hrsswaaftsrlr 20.0y, 40

1.5
lontinuity of water supply
jfcl qaI{I61FIIir[Ar 24 hours 3.0 3.0

t.o
ifficiency in redressal of customer comolaints
3-grtrtr or tffir a- r+lroTor ar ers-ar 80.0% 95 9E

1.7 fuality of water supplied
rqrqqdalrlul?lflr 100.0% 98 100

1.8
lost recovery in wate^r supply seruices
ilFI qAT'I q FIITIiI dIIFtT 100.0% bU

'1.9 Efficiency-.in collectio^n o-f water supply - related charges
uftI IfdEI q dFrd d{rdl dl efrar 90.0% 74

2
/VASTE WATER MANAGEMENT (SEWERAGE AND SANITATION)
rItT utlTuiirFl

2.1
loverage of toilets
ltqrodlol sq-r*rar 100.0% 100 100

2.2
loverage of sewage network serutces
rdftrfqffitqTsil+lqrrra 1 00.0% 0 0

2.3
Collection efficiency of sewage network
HtI E cI Te?16' 6T €ll-B e{naI 100.0% NA NA

2.4
Adequacy of -sewage treatme-nt capacity
qd qf, fi qflul Efqdr dt qqtwdr 100.0% NA NA

Qualitv of sewaoe treatment
qsifffiEdsd;ff.rurf,flr 100.0% NA NA

2.6
:xtent of reuse and recycling of sewage
rqilEaqf,qdAqffiFrAErr*r 20.o% NA NA

2.7 :xtent of cost recovery in sewage management
€-ffqqdrrrdTsdi 100.0% 3

2.8
-fficiency in redressal of customer comDlaints
rq+i-mol1MlbFro.{uraleE-iT 80.0% 90 95

2.9
:fticiency in collection of sewaqe charges
Wqfrdrrddsdolerrar - 90.0% NA NA

3
IOLID WASTE MANAGEMENT
&so-trgrutitrr

5_l
Household level .:cv.eraqe of solid waste management seruices
dRI Sif{l qqE;l Sl SS[3{T E-r lcf$R 100_0% 100 100

3.1 =fficiency 
of collection of municiDal solid waste

{6-ff d's srqfrc f,* ei €E-mr erwt 100.o% 100 100

3.3
:xtent-of segregation of municipal solid waste
{filtl61-€ 3{qtBIF s-di 6r rmjc6-rUr 100.0% 100 100

3.4
:xtent of municipal solid waste recovered
fldt d-€. sqBe 6* 6'r r+i u-dlrl 80.0% 100 100

3.5
:xtent-of scientific disposal of municipat solid waste
ro0 at s qq'frp o* 6r M{6 frqcn 100.0% 100 100

3.6
Extent of cost recovery in SWI\4 services
ats 6flr ftitrq d drra dsd 100.0% 40

J./
Efficiency in redressal of customer comolaints
sclrffrEn1M}.F{ffi-rq+1 erqn 80.0% 98

3.8
i-fflciency in collection of SWIvI charges
rN o-+{ lti{q d drrrd a-rrd o1 emar 90.0% 63 70

4
STORM WATER DRANAGE
Eqf qe +lFror$

4.1
1 00.0% 6

4.2
ncidence- of-waler logging/fl ooding
ilo rRrd fi erd 0.0% 2 0

5
JLB providing water connection to Public and CommuniW Toilets
qrfqfro, ofu qr$Arfuo qffi c Ed a1 srrcreldr

5.1

Coverage of Water Supply (24 X 7) in ail public/Community
foilets
srfr qTdqf{6' ei{ qr$rfuo rffi q 

12orr, -" of sqf,&rdr
1 00.0% 100 100

zero waste going on Clean
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(1 4Er fufl on+q, q'rril snrr*)

wfr+cri-61d*surr

Name of Municipality :-Ambikapur District :Surguja Municipal Corporation

s.F'. rffltaq{6, Frio qdqti tt<{td
2018-19

tTtil 201 9-20

1
WATER SUPPLY SERVICES
qosrctrt{Ig

1.1
Coverage of water supply connections
ffitm6)iwmftlm 100.0% 57 60

1.2
Per capita supply of water
uftafrraal .+rr*rar 1 35 lpcd 102 110

1.3
Extent of metering of water connections
qdr{lq6+*FilAffi+-{nr+tftsrs '100.0% 4

1.4
Extenl of non revenue water (NRW)
trrlsEqddlcHr 20.0% 20 l8

't,5 Continuity of water supply
sa uarq di ft.jd{-al 24 hours 4.0 4.0

1.6
Efficiency in redressal of customer complaints
swi-ffr at 1M & Frou al em-ar

80.0% 89 100

1.7
Cuality of water supplied
[al{Iqd dtlrrurdflt 100.0% 99 100

1.8
Cost recovery in water supply seruices
EI(I qdfq g clfrkl 4{ldl 100.0% 40

1.9
Efficiency..in collection oJ water supply - related charges
CTFI IIEruI q EITKI 6TI'11 6'T 8{MN 90.0% 90 100

2
WASTE WATER MANAGEMENT (SEWERAGE AND SANITATION)
rreT GnT giirFl

2.1
loveraoe of toilets
qM61Gq-d-erdr 100.0% 100 '100

2.2
Coverage of sewage network seruices
r-dftrfq AEfr6 +drsfr olqrqom 100.0% 0 0

Collection efficiency of sewage network
rasaHal+irrr rrnm 100.0% NA NA

2_4
Adequacy of sewage treatment capacity
rrdqdt qsifq srtrdr elqqfwdr

'100.0% NA NA

2.5
fualitv of sewaqe treatmenl
rsftf# E-asa;1rruraflr 100.0% NA NA

z.o
Extent of reuse and recvclinq of sewage
qqmu-d qd trE 6 rFlgqqt'rr 6t qr,I 20.o% NA NA

2.7
Extent of cost recoverv in sewaqe management
ftrdtsianraasd 1 00.0% 25 27

2.8
Efficiency in redressal of customer complaints
wq)ftT of Rrorqcil & B'rTilq ftl aE-dT

80.0% 91 r00

2.9 =fficiency in collection of sewage charges
ffidffiffiHm 90.0% NA NA

3
SOLID WASTE MANAGEMENT
*so-+trmitn
Household level coveraqe of solid waste management seruices
&s q,+{ q6i[r o1 frqr3] 6r fuw{ 100.00/" 100 100

3.2
:fficiency of collection of municipal solid waste
n6t 6]-s Brqfre 6-* d €acq ertrdr

100.0% 100 '100

3.3
:xtent-of segregation of municipal solid waste
{r6-d 6lg 3{rltlp oiR E-t qutotut 1 00.0% 100 100

3.4
:xtent of municipal solid waste recovered
lr*o*rs.rmrsy dil{ 6r u;iirqrim 80.0% 100 100

3.5
:xtent of scientific disposal of municipal solid waste.
{rd0zr-{ q!'E-p sEi6r ffidfirclr 100.0% 100 100

J.O
:xtent of cost recoverv in SWM services
is o-+tr qdeg i drrrd rsd 100.0% 50

:fficiency in redressal of customer complaints
:qqi-rr +1 lM b frfleror o1 erc-dr

80.0% 90 100

3.8
:fficiency in collection of SWM charges
TFH 6ir{I TdtFI E FITTKI6H?IT 6T HCiil 90.0% 100

4
STORM WATER DRIUNAGE
*""61Fror$

4.1
loverage of stom water drainage network
rsf sd sd-€rlsr ?i, 61 ?idd 100.0% 131 135

4.2
lncidence- of-water logging/fl oodin g

Bd !"rd fi el, 0.0"/" 0 0

5
JLB providing water connection to Public and Community Toilets
u-duF+5 3;L.*t* qtqrfrqf fr qd d GnREdr

Coverage of Water Supply (24 X 7) in all Public/Community
Toilets
s+fr eTffis' Gir {r9iltr6 riqrdd fr (24x7) q cr o1 sqsdrdr

100.0% 100 100

Note : ULB has achieved obiective of zero waste going on landfill under Mission Clean scienlific
disposal of MSW is based on extent of MSW recovered in a city;
N.A: Not Applicable, N.D : No Data



408 (12) Bdw{rsrd, fr<i6 aq12ou

(rnsr frfl infrq, qRE Erisr)

HSt.cr6ld*surr

Name of Municipality :-Antagarh District:UttarBastarKanker Nagar Panchayat

s.F. u-wrfuaqro tRr.5. {frqrqrerlil
2018-,t 9

trtilr 2019-20

1
,VATER SUPPLY SERVICES
qs.ilstr+sl,E

1.1
)overage oJ water supply connections
fA UdI{I i5-ftPFI cb-I lcfell.{ 100.0% 30

1_2
rer capita supply of water
rfr aFft wa al srr*rar 1 35 lpcd 68 70

'1.3 :xtent of meterino of water connections
ro rarqq+qrir o cr-tr+-$T6Irfl€T{ 100.0% NA NA

1.4
:xtent of non revenue water (NRW)
tllrsss-aai sr*r 20.o% 20 19

1.5
lontinuity of water supply
td Udr.I c6l FN?IAI 24 hours 4.O 4.O

1.6
:fficiencv in redressal of customer comDlaints
SqrliFi 6I TqlzFEfdT 6 Fl{k5.fl,T 6T 8{E?IT

80.0% 85 95

1.7
fuality of water supplied
raqqoolrrur+tr 100,0% '100 100

1.8
)ost recovery in wate^r supply seruices
TMIrEEIEFIIIEI irIiFIT 100.0% 54 60

1.9
:fficiency..in collectiorr o^f wate. supply - related charges
;Td IIdI{I q dITKI d{TdT AiT E{E?IT

90.0% 70

2
WASTE WATER MANAGEMENT (SEWERAGE AND SANITATION)
c-6EAmhFI

2.1
Coveraoe of toilets
qM"+1sq-trarar 100.0% 100 100

2.2
loverage of sewage network servicesqdfuiqffi+qrei +lqrqrar 100.0% 0 0

2.3
lollection efficiency of sewage network
trdI tsA ;T&KF 6T TTJTB ETE?IT

100.0% NA NA

Adequacy of -sewage treatment capacity
ftI qd s' qql$c efrldr dl qqiwdr 1 00.0% NA NA

2.5 fuality of sewage treatment
rslftd Ed sfi 6l rrurdflr 100.00/" NA NA

l.o =xtent 
of reuse and recyclino of sewage

Jr{-iliu? E?i GtI6 !;]-3tIIIrrT 6T EIEri 20.gyo NA NA

2.7
:xtenl of cost recovery in sewage management
€fiq qdrrkl d{rdl 100.0% 5 6

2.8
ifficiency in redressal of customer complaints
Jwi-ftr A lM & Flffi-{nr 61 arqdr

80.0% 10 85

2.9
:fflciency in collection of sewaqe charges
trats fr-orrn asd a1 ernar 

- s0.0% NA NA

3
iOLID WASTE MANAGEMENT
&soqsxitrq

3.1
Household level coveraqe of solid waste management services
&s 6+rr u"i{r o1 i-dTfr 6r fu€R 100.0% 100 100

J.Z
Efficiency of collection of municipal solid waste
{rd0 &s qqR.P f,R +1 €ocq airor 1 00.0% 100 100

3.3 Extent of segregation of municipal solid waste
pr*S *s 3{ufuE 6-at 6l urrr6-{ur 100.0% 100 100

3.4 =xtent 
of municipal solid waste recovered

trilT aTs 3{qBp o-{l 6r q;fuwfur 80.0% 100 100

3.5
Extent of scientific disposal of municipal solid waste
srtt 6]s GmR.p 6* sr M-6 Mq 100.0% 100 100

3.6
Extent of cost recoverv in SWM services
*ga-alrmitrq frarrra as* 100.0% 16 20

5_/ =fficiency 
in redressal of customer complaints

3rlrrlcF]6I I$iFfqaIT 6- FlflcFTIrT 6T sln?lT 80.0% 93 98

3.8
Efficiency in collection of SWM charges
a;r€ 6flt trdsrq q aFkI d{IllT 6'I erE?rT

90.0% 64 65

4
STORM WATER DRAINAGE
qsf qdetFr6TS

4.1
erage of stom_water dminage network
crd qErdtT{UI dr 6l FrdB 100.0%

4.2
ncidence_ of-water logging/fl ooding
irl lRliis sd 0.0v" 0 0

5
JLB providing water conn€ction to Public and Community Toilets
wtr+o ofu vrgarfuo rffi fr qe o1 .nrcrerflr

5.1
loverage of Water Supply (24 X 7) in all Public/Community
[oilets
gf sffi+' oir qtUofuo {trqrfld fr (24x7) E cT o1 sqf,drdl

100.0% 100 100

zero waste on under
disposal of MSW is based on extent of MSW recovered in a city;
N.A: Not Applicable, N.D : No Data



Bffi{Frd{lEilrd, ftqi* lqt zotl 408 (13)

Name of Municipality :-Arang

(rlarfrasndq, qrravnrrt)

trdlcnolddsun

District :Raipur Nagar Palika

s.F. rrflfoaqilfi, kfifliF
qdql-'l litlld

20't8-19
tlttrt 2019-20

1
WATER SUPPLY SERVICES
q-oonqtri-flE

1.1
Coverage of water su-lcply connections
Fa u-aq6+Nr{ 6-r lcrklR

100.0% 37 45

1.2
Per capita supply of water
cfrqftqdats[flenr

'135 lpcd ct 55

1.3
Extent of metering of water connections
sa u-arq 6M &' ffiowr a1 fe+an 100.0% NA NA

1.4
Extent of non revenue water (NRW)
lF rrs-ssaalqr*r 20.0% 22 l9

1.5
Sontinuity of water supply
a-orerq+1ftid{dr 24 hours 4.O 4.0

1.6
Efficiencv in redressal of customer complaints
sqfrfrr ftl Rlf,.]-qiil t f{r6-{q el af{dr

80.0% 87 95

1.7
Quality of water supplied
uarqtrd 61rrutdf,r 100.0% 100 100

1.8
Cost recovery in water supply services
s-aueruidrrddsd 100.0% 38 43

1.9
Efficiency in collection of water supply - related charges
saqarqddrrddsd 61 erqdr

90.0% 80

2
WASTE WATER MANAGEMENT (SEWERAGE AND SANITATION)
ctT urdqiitrq

2.1
Coveraoe of toilets
sffiawcer-dl 100.0% 100 100

2.2
Coverage of sewage nelwork seruices
ra ffq ffi t-arei alarqaar 100.0% 0 0

Collection efficiency of sewage networkqawaffiattiqsemar 100.0% NA NA

2.4
Adequacy of -sewage treatment capacity
Ea Grd 6 Eplluq erE-Fr dt uutHar 100.0% NA NA

2.5
Quality of sewage treatment
qetfudrdsd airrsraflr

'100.0% NA NA

l.o Extent of reuse and recycling of sewage
Fftlqd {f, sf, fi q+sqftr qi qnr 20.0% NA NA

2.7
Extenl of cost recovery in sewage management
RrFsfranraasd 100.0% 1

2.8
Efficiencv in redressal of customer complaints
\ IIqfftT 6T T{lcFf{kII 6 FRIiF-{IT 6t Hqdl 80.0% 9't OA

2.9
Efficiency in collection of sewage charges
Rrots frerraasdat errar

90.0% NA NA

3
SOLID WASTE MANAGEMENT
*go-qtrmitrc

3.1
Household level coverage of solid waste management seryices
&s r+{r qd{r +1+qr3i il fr€R 1 00.0% 100 100

3.2 =fficiency 
of collection of municipal solid waste

flrS *s Btqfrs 6-d{ a1 r{ar+ errdr 100.0% 100 100

3.3
Extenl of segregation of municipal solid waste
prr$ *s 3tufup aid{ 6I qrzribrul 100.0% 100 '100

3.4
Extenl of municipal solid waste recovered
sr-dt d-s itqBr 6d 6r qfsq*rr 80.0% 100 100

3.5 =)tent 
of scientific disposal of municipal solid waste

crffials o{qEP il+tsrffi+ Fqirq
'100.0% 100 100

3.6
Extent of cost recoverv in SWM services
xts a-anmisgdarrraasff

'100.0% ,E 35

c-r
Efficiency in redressal of customer complaints
Bwirffi-r 6i iMi zr' ft{rotor 6i smdr

80.0% 97 oo

.l 5 Efficiencv in collection of SWM charges
arg a+trrEut c orrraagerar error

90.0% 85 90

4
STORM WATER DRAINAGE
urfu"qtfffi

4.1 100.0% o 12

4.2
lncidence- of water logging/fl ooding
qcl q{E fi Sf 0.0% 0 0

5
ULB providing water connection to Public and community Toilets
srffio sfu gtgafuo +srfrff fr ffi a1 swrardl

5.1

Coverage of Water Supply (24 X 7) in all Public/Community
Toilets
sf sIffi€ GIFETgarfr-fetqtddfr (z+rz)uoof sqf,*rdr

100.0% 100 100

disposal of MSW is based on extent of MSW recovered in a city;
N.A: Not Applicable, N.D : No Data



408 (14) Rffi{rrartsrqd, frtim lqr zore

1rlarfrronfrr, qrrfrqr6'rr)

FS+qndd*qur

Name of Municipality :-Arjunda District :Balod Nagar Panchayat

g.F. u-fffuaq{6 H{ifi qdqri ttqtd
201 8-1 I tTE 2019-20

iVATER SUPPLY SERVICES
s-6cnffi+{r,E

1.1
loverage of water supply connections
roqarq6+NH6rfuE 100.0% 71

1.2
Per capita supply of water
qfrqksd+lBqmerdr 1 35 lpcd '100 104

1.3
Extent of metering of water connections
mmaM*ffim*Frm 100.0% NA NA

1.4 =xtent 
of non revenue water (NRW)

i-rlrsgwaalqnr 20.0% 26

1.5
Continuity of water supply
GIf,q-aTq41frtil{dr 24 hours 4.0 4.O

1.6 =fficiencv in redressal of customer comDlaints
3qqtRi 6T lxl4lqni 6 T{{r6{ut 6t rfrkil 80.0% 87 90

1.7
Quality of water supplied
u-eruga alnuram 100.0% 100 100

1.8
Cost recovery in wate^r supply seruices
C?T U-el{I q dlrl?I d{lcll 100.0% 65 75

1.9
Efficiency- in collectio-n oJ water supply - related charges
qdqarqqdrrrd dsdl dl ersdr 90.0% 93 98

2
,VASTE WATER MANAGEMENT (SEWERAGE AND SANITATION)
IRI urd{qiitFl

2.1
loverage of toilets
lffia1 .rraarar 100.0% 100 100

2.2
Coverage of sewage network serurces
ra Frfq ffi +dr.:fr a1 arrarm 100,0% 0 0

aa lollection efficiency of sewage network
trdsd+rd6dlsfir srqdr 1 00.0% NA NA

2.4
\dequacy of -sewage treatment capacity
Ta ITFI 6 u$lu;r 8.rrar di quiwar 100.0% NA NA

2.5
lualitv of sewaoe treatment
rqifi-aqoso ilrrumm 100.0% NA NA

2.6
:xtent of reuse and recvclinq of sewage
R-iiiq? q-ei qE c,- rFlEriuilil6] ql-ll 20.0% NA NA

:xtent of cost recovery in sewaqe management
ird-s darrra as-6 100.0% 3 4

2.8 =mciency 
in redressal of customer complaints

fir.t-ar a1 Frorq-fr *. fi-{rr{ur 61 srrdr 80.0% oa 100

2.9
:fflciency in collection of sewage charges
tnlq fr'dTird d-sfr +t emor 

- 90.0% NA NA

3 'OLID 
WASTE MANAGEMENT

*so-flrmitrc

.1 I
lousehold level coveraqe of solid waste management seruices
is rfl q6i{r +1 Sfl .fr 6r ft-€Tr 1 00.0% 100 100

.1 I
:fficiency of collection of municipal solid waste
nrff 6i'€ iiq-B-y 6t'{ a1 *acc erl-dr 100.0% 100 r00

J.J
:xtent-of segregation of municipal solid waste
IrFtl al€ 3{qBF 6-at 6r qur6-{ol 100.0% 100 100

3.4
:xtent of municipal solid waste recovered
tta-S d's rfqBy 6R 6r q{sqfrq 80.0% 100 100

3.5
:xtent of scientific disposal of munrcipal solid waste
nf,narg s{qrqp o+r orffi+ararerq 100,0% 100 100

3.6
:xtent of cost recovery in SWIV services
is r+tr q6it.rc fr drrrd asff 100.0% 20 ,1

3.7
:fficiency in redressal of customer complaints
rqqrftr 6'r lcltFrtrdr in r+rrowr o-r em-ar

80.0% 87 90

ea ifficiency in collection of SWM charges
trg o-qqr u-eE;I c olrld E-got an erIldr

90.0% 94 98

4
;TORM WATER DRAINAGE
ssf qoalFrsr$

41 Soverage of storm_water drainage network
TqT qd q TGIRUI ilI6I dSE 1 00.0% 0 2

4.2 lncidence- of water logglng/fl oooing
sd lI[ld$ eL 0.0% 0 0

5
ULB providing water connection to Public and Community Toilets
qriqfuo ofu srrafuo cil{rcri c sf, a1 *rtrcreldr

5.1
Coverage of Water Supply (24 X 7) in all Public/Community
Toilets
q{t qdEfi-o 3}{ qTgErho rtqrdd i 1z+*21 uo +1 uv-e-cror

100.0% 100 100

has zero waste qoinq on
disposal of MSW is based on extent of MSW recovered in a city;
N.A: Not Applicable, N.D : No Data 10



, ftqis lqr zors 40s (1s)

g.F. rffiftaqr6 1RRr.5.,
qilqr{rRlrd

2018-19
tT€trr 201 9-20

1
,VATER SUPPLY SERVICES
va.trqtr*cn(

1.1
loverage oJ water supply connections
Td u-eru iF-ftpFI 6'T l?rkru 100.0% 40 45

1.2
)er capita supply of water
rfrafusoolsqe*rar 1 35 lpcd ld

1.3
:xtent of metering of water connections
jffi q-dfq 6'ffi o. ctzt-+-{nr a1 frF.R 100.0% NA NA

1.4
:xtent of non revenue water (NRW)
hre-ssaalsr*r 20.0% 42 2a

1F lontinuity of water supply
ilaqarq6ifild{-ar 24 hours 't.0 1.0

1.6
ifficiencv in redressal of custorner complaints
lqqlcktT sr rsliFrirdr o r+troqul 6t efc-dl

80.0% 93 100

1.7
f uality of water supplied
re.ru ga d rruraan 100.0% 100 100

1.8
:ost recovery in wate^r supply seruices
F]:]mEIMTEAI 100.0% 56 60

1.9
:fficiency- in collectio-n o-f water supply - related charges
ild[drqCdrrrd dsdl dl ersdr 90.0% 71 80

2
iVASTE WATER MANAGEMENT (SEWERAGE AND SANITATION)
qoqemitrc

2.1
loveraoe of toilets
rM"olsqc*rar 100.0% 100 '100

2.2
loverage of sewage network services
nffi:#H.#*m 100.0% 0 0

lollection efflciency of sewage network
rawaffidl+iqe erc-dr

100.0% NA NA

2.4
\dequacy ofsewage treatment capacity
xr w & c{i[r ertrdr el qqft{rdr 1 00.0% NA NA

2.5
)uality of sewage treatment
nifld-a qa sa al rrurem 100.0% NA NA

z.o
:xtent of reuse and recycling of sewage
rqilqd qd qf,+ q{tsqfrq al cnr 20.00/o NA NA

2.7
:xtent of cost recovery in sewaqe management
trat-qfrerrro asd 100.0% 6

2.8
ifficiencv in redressal of customer comolaints
TTI1]KFil 6'I TSEF'II T 6 FIIT' TUT 6T 8{n?IT 80.0% 92 100

2.9
:fficiency in collection^of sewage charges
€d[B E dITKI d{TCTT 6'T 8{IKII 90.0% NA NA

3
SOLID WASTE MANAGEMENT
*so-wrmiu+

3.1
Household level coveraqe of solid waste management seruices
ars r+n udtn 6r trqret ot E-€R

'100.0% 100 100

3.2 =fficiency 
of collection of municipal solid waste

crafr6t's o{qBp e-d+lriocq e[{dr 100.0% 100 100

Extent of segregation of municipal solid waste
srf,S a}'€ 3rq'fuF 6* 6l qafth-{ur 100.0% 100 100

3.4 =xtent 
of municipal solid waste recovered

{rrt *s 3rqfrE o.-* 6r !+sqdn 80.0% 100 100

3.5
Extent of scientific disposal of municipal solid waste
qra{r 6rg 3{qrqP 6fl 6r ffi6 l{qcn 100.0% 100 100

3.6
Extent of cost recovery in SWIV services
*s a-a-nmir+ i 6pp6 6sfr 100.0% 25 35

3.7
Efflciency in redressal of customer complaints
SqqTffiT 6T TSIET{dT 6 FR]T5TI'T 6'T STEAT

80.0% 85 90

3.8
Efficiency in collection of SWM charges
6fg 6flI qdffi q arrra agar or errar 90.0% 80

4
STORM WATER DRANAGE
uo1"""1Bror$

4.1
Coverage of storm.water drainage network
dST Ctl Gtlldlrtq il, 6'l d6ltg 100.0% 32

4.2
lncidence- of-water logging/fl ooding
qf,lRlqs a]-

0.00/" 0 0

5
ULB providing water connection to Public and Community Toiletsling water connection to Public and Comr

efri srfqrfuo qtsqrc* f I ve d sc.trfi rdr

5.1

Coverage of Water Supply (24 X 7) in all Public/Community
Toilets
v$ rrffio' sir qrUqtfuo eM i (z+xz) qf, et sqf,drdr

1 00.0% 100 100

(1 4qr fuiT 3nfrq, Hr{d s{qrI{)

wSt'cm6lEff*sur

Name of Municipality :-BadeBacheli District:DakshinBastarDantewada Nagar Palika

Note : ULB has achieved objective ofzero waste going on landfill under Mission Clean City, therefore value ofscientific
disposal of MSW is based on extent of MSW recovered in a city;
Water supply information is excluding the seruices provided by NMDC; N.A : Not Applicable, N.D : No Data

11



408 (16) effitlra{qqd, frqis aqr zors

(r +ar Bs qrfrq, t+ra qrirr{)

Fd}.rTF+ld*qun

Name of Municipality :-Bagbahara District :Mahasamund Nagar Palika

g.F. u-erEaqil(5- Ftio qflqti tt<ild
201 8-1 9

trE 2019-20

1
IVATER SUPPLY SERVICES
q-o.urqtrW

1.1
)overage of water supply connections
rauaru6ipr+6rfuFrr 100.0% 41 44

1.2
Per capita supply of water
qfrqftsdolGqf&rdr 1 35 lpcd 99 100

1.3
Extent of metering of water connections
qo rarq $ifllfr & *E0-+:{ur e1 fr'cn 100.0% NA NA

1.4
Extent of non revenue water (NRW)
fulrssradsr*r 20.0% 24 22

1.5
Continuity of water supply
woqarqolfria{dr 24 hours 2.O 2.O

1.6
Efflciency in redressal of customer complaints
Bqq-€r +1 Rrflqd t. F{rowr 61 srtrdr

80.0% E9 95

1.7
Quality of water supplied
q-arqqoolqur+tt 100.0% 100 100

1.8
Cost recovery in wate^r supply services
GIA UArtIAFItIl?I AgFIt 100.0% 20

1.9
Efficiency-.in collection oJ water supply - related charges
CeI [er{I q EIrrkI d{ldl 61 slrdr 90.0% 38 40

2
,VASTE WATER MANAGEMENT (SEWERAGE AND SANITATION)
qeqamitrq

2.1
loveraoe of toilets
rffiotsq-r*rm 100.0% 100 r00

2.2
loverage of sewage network seruices
rdffsH +drsftalarram 100.0% 0 0

z-.4
lollection efflciency of sewage network
Tddmffi6l{iTs arc-dr

'100.0% NA NA

2.4
\dequacy of -sewage treatment capacity
Tf, qd A' qfitrr el-rtdr dl qqlwdr 100.0% NA NA

2.5 f,uality of sewage treatment
rcfrltrd qdsdatrrurdflr 100.0% NA NA

2.6
:xtent of reuse and recvclinq of sewage
JqITUA qd qd 6 rFrSqfirl iFT qEIT 20.oo/. NA NA

2.7
:xtent of cost recovery in sewage management
E?rIg E EIIT?I dITAT I 00.0% 4 4

2.8
ifficiency in redressal of customer complaints
rqlilfir at 1M * Frro{ur al efE-dr

80.0% 96 97

2.9
afiiciency in collection of sewage charges
trslq CdFrd dsd fr1erffir 90.0% NA NA

3
SOLID WASTE MANAGEMENT
dgo-+nmitrr

3.1
lousehold level coverage of solid waste management seruices
is r+{r q6i{r +1 Q-qr.fr or ft -wr 100.0% 100 100

J.Z
:fficiency of collection of municipal solid waste
r-Sxls.wfuu6;fu#rimm 100.0% r00 r00

J.J
:xtent of segregation of municipal solid waste
x-f$ *g GrqfuF o-"fr 6r ur2l6roT 100.0% 100 100

3.4
:xtent of municipal solid waste recovered
lte-t d'€ r{q'frP o.-fr or qf,sqfrrr 80.0% 100 '100

3.5
:xtent of scientific disposal of municipal solid waste
rrrfr 6]'s stqfr P' il* or ffi6 trqcri 100.0% 100 100

3.6
:xtent of cost recoverv in SWM serurces
isrulruciu+ fr arrm as# 100.0% 7 15

3.7
:filciency in redressal of customer complaints
rqrrr<r an rqft5'rqft 6'FRkFwT 6T srrrdT

80,0% 81 90

3.8
:fficiency in.collection of SWM 

^charges
5RI iE{fl qEU{ q Orrtd ilrfl 6'l eFkII

90.0% 44

4
STORM WATER DRAINAGE
uolq6frFror$

4.1
loverage of storm.water drainage network
IST qO UqII$RUI d{ 6T E6lE

100.0% 35

4.2
ncidence- of water logging/fl ooding
ra lIrrd &- rL 0.0% 0 0

5
JLB providing water connection to Public and Community Toilets
qFiqi+o efuqrS-arifo qfr{rfrrircErc or gtRrer-flr

5.1
loverage of Water Supply (24 X 7) in all Public/Community
Toilets
grfi eT{qfr '6 Gir {rgdrB'6 si-qmd fr (24x7) q cr of sqf,erdr

100.0% 100 100

zero on
disposal of MSW is based on extent of MSW recovered in a city;
N.A: Not Applicable, N.D : No Data 12



B+el"ra{rqq{, fr{is 4W 2o1e 408 (17)

g.iF. u-srfuaquo wri-o. TilqHTBtId
2018-'t 9

IT&II 2019-20

1
,VATER SUPPLY SERVICES
q-eonqtrffi

,t ,l loverage oJ water supply connections
rfr uzru d+eri 6r l&FrI 1 00.0% 15 '16

1.2
)er capita supply of water
rfrafu u-aal.rqrarm 1 35 lpcd 47 48

'1.3 :xtent of metering of water connections
a-o rarq 6M & ffrotor at ft -en 100.0% NA NA

1.4
:xtent of non revenue water (NRW)
trtrwsqoolcrdr 20.0% LI 42

1.5
lontinuity of water supply
wrm#fiim 24 hours 2.0 2.O

1.6
ifficiency in redressal of customer complaints
rqfrffr 6r ffi il r+rrou al am-ar

80.0% do 90

1.7
f,uality of water supplied
rarqsd etrrutdflr 100.0% 91 100

1.8
lost recovery in wate^r supply seruices
n-d qelq E dFld 4{rcil

1 00.0% 24 30

1.9
:fficiency- in collectio-n oJ water supply - related charges
rd uerud dlrra dsdi dt errar 90.0% 14 20

2
,VASTE WATER MANAGEMENT (SEWERAGE AND SANITATION)
TT€T ETET UdtFI

2.1
loveraoe of toilets
lffiat.=qe-ara 1 00.0% 100 100

2.2
loverage of sewage network seruices
ro ft.tc ffi i-drei o1 qrqoar 1 00.0% 0 0

2.3
lollection e{iciency of sewage network
Tacdffi-diTirrB F,fsar 100.0% NA NA

2.4
\dequacy of -sewage treatment capacity
Td sd S' q{Ilui efqdt di qqtwdr 1 00.0% NA NA

2.5 )uality of sewage treatment
rqtltroqe qo +t{ul{ar I 00.0% NA NA

2.6
:xtent of reuse and recvclinq of sewage
I{ITUA qd GE 6IF]-gTETTI ?FI qT'I 20.0% NA NA

2.7
:xtent of cost recovery in sewaqe management
trateiarrraasd 1 00.0% 5 I

z.o ifficiency in redressal of customer complaints
:qfr-<r of lM & ft{lE-wr ftl sl{dr 80.0% 95 98

2.9
:fficiency in collection of sewage charges
tr&-s frarm asd al ernar 90.0% NA NA

3 'OLID 
WASTE MANAGEMENT

&go-+trutiuq

a1 lousehold level coveraqe of solid waste management seruices
ie fl{r q6i{r +1 fra'fr 6Tft-€Tl

100.0% 100 100

t.z :fficiency of collection of municipal solid waste
rriln. 6]-s srqBP 6d{ fr dqsa grffir 100.0% 100 100

3.3
:xtent of segregation of municipal solid waste
rlFrT xlIr 3fir$s 6=11 6'I lrl,l?Frur 100.0% 100 100

3.4
:xtent of municipal solid waste recovered
Itrf,fi TT€I JTUTEIS IFAT 6T U{.?[IAET 80.0% 100 100

3.5
:xtent of scientific disposal of municipal solid waste
{rd$ d}'€ 3{qfue 6dan ffi6 Hqdr 100.00/. 100 100

3.6
:xtent of cost recoverv in SWM seruices
is o-+omierq i Hrrrd Esd 100.0olo 18

ifficiency in redressal of customer complaints
:qrirmr or Rrorqdi b n{r-finT 61 afi-dr

80.0% 100 100

3.8
:fficiency in collection of SWM charges
{rg 6.I[I InItFI E dlfl?I 6H?IT 6l HEiII 90.0% 50 55

4
STORM WATER DRAINAGE
**6Fror$

4.1
loverage of slorm water drainage network
rsf sd c-d-ffir{ur ii, 61 .idrJ 100.0% 24 25

4.2
ncidence- of-water logging/fl ooding
n-d u{rds'eL o.0% 8 7

5
JLB providing water connection to Public and Community Toilets
qrtrqfu+, ofrr qrgarfuo sffi fr ffi a1 imrarflr

5.1

Coverage of Water Supply (24 X 7) in all Public/Community
Toilets
q$qTffi6fr{qrudTfr -6Ri-{rcrdfr (24x7)-rclolsqf,erdl

100.0% 100 100

Note : ULB has achieved objective of zero waste going on Clean of

(1 4Ar frir 3n+q, l{ITa q{ifr{)

wdSqri-61d*qurr

Name of Municipality :-Bagicha District :JashpurNagar Nagar Panchayat

disposal of MSW is based on extent of MSW recovered in a city;
Corrections has been made in water supply connections data; N.A: Not Applicable, N.D : No Data

'13
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(r csr frn Grfrq, qR? s{sr{)

Hfr+qrft]d*qur

Name of Municipality :.Baikunthpur District:Koriya Nagar Palika

H.fr. rwftaqa-o TilTiis.
qd.{ti taqtd

20 t 8-'t 9
tTF 2019-20

1
WATER SUPPLY SERVICES
s-d on{tr+{rq

1.1
Coverage oJ water sgilply connections
qcl trAIq iF-liR'l{ OI kf€lR 100.jyo 44

1.2
Per capita supply of water
qfr dR{ sd 61sstrJd-dr 1 35 lpcd 68 70

I.J =xtent 
of metering of water connections

ffiu-a1qoffibffia1qatfrsn 100.0% NA NA

1.4
:xtent of non revenue water (NRW)
trtrqsq-oo1T{r*r 20.0% 25 22

I.C
lontinuity of water supply
ifd UdEI c6lFffirrat 24 hours 2.5 J.U

1.6
:fflciency in redressal of customer comptaints
rq{rmr or rqr6-r[dr a r+lranur 6r Brrdr 80.0% 95 100

1.7
)uality of water supplied
pgqqalqur+tr 100.0% 98 100

1.8
lost recovery in wate^r supply services
ilA UAEIAFIIIA AIIFII 100.0% 30 35

1.9 =fficiency- in collectio^n o^f water supply - related charges
ilcI rdEI q drrtd dsdl dt ffrar 90.0% 48 55

2
WASTE WATER MANAGEMENT (SEWERAGE AND SANITATION)
rffi sftIgEirFI

2.1
Coverage of toiletsqffialsqf,erdr 100.0% 100 100

2.2
loverage of sewaqe network seruices
roffiffi'fiefr+tqrrqidr 100.0% 0 0

2.3
lollection efflciency of sewage network
Tdsd+rftF dt+iTd ersar

't00.0% NA NA

\dequacy of -sewage treatment capacity
rf, qf, .b' q$$r erqdr di qqtirar '100.0% NA NA

2.5 fualitv of sewaoe treatmentpil# ras-a #.rura-ar 100.0% NA NA

2.6
Extent of reuse and recyclinq of sewage
qqilrd qf, qf, E qiwiirq +i Ern 20.ov. NA NA

2.7
lxtent ot cost recovery in sewage management
l{ICrIC E AITEI dIIFll 100.0% I 10

2.8
Efficiencv in redressal of customer comDlaints
sq+irmr or iffi b E-ffi-rnr sI &rEdT

80.0% 93 100

2.9
Efficiency in collection of sewaOe charges
Rrots fr-orrn asft a1 ersfrr - 90.0% NA NA

3
SOLID WASTE MANAGEMENT
&go-+nudtrr

3.1
Household level coverage of solid waste management seruices
&q 6+rr qdw +1 til.fr sr ft 'FTi 100.0% 100 100

J.Z
ifficiency of collection of municipal solid waste
{6ff d's 3mRE e-d e1 €6-f,{ errdr 100.0% 100 100

3.3 =Xenl 
of segregation of municipal solid waste

l-*fi atg JrqfrE 6-* aT uura-rm 100.0% 100 100

3.4 =xtent 
of municipal solid waste recovered

nil"l drg o{qRF 6-fl 6-r u;lrrriirr 80.0% 100 100

3.5
:)tent of scientific disposal of municipal solid waste
Ir6ff 6)q rmfr.p 6* ol ffi6' Mrr 100.0% 100 100

:1. b
:xtent of cost recoverv in SWIV services
*g r*lr ucitr+ i arra a-s* 100.0% 14 17

3.7
:fflciency in redressal of customer complaints
rqri-ffi eff frrsT{d} } ft{Torq frl eiqdT

80.0% 95 97

3.8
:tficiency in collection of SWM charges
5rg ET{ [d${ qdFrd d{ratT 6'I efrrdt 90.0% 6't 70

4
STORM WATER DRAINAGE
qqf sdatffi

4.1
Co.verage of storm wat-er drainage network
Eslsdsdl€Rur iBdi?iad 100.0% 35

4.2
lncidence- of^water logging/fl ooding
ElcI ll{]d S'EIf 0.0% 4 0

5
JLB providing ffiter cornrction to Public and Communiw Toilets
utnrft-q 3L *r=u*r sil-Ersrir c Ed oi swreftrr

5.1
Coverage of Water Supply (24 X 7) in all Public/Community
Toilets
stfi srffi{6' si{ qtgErtr+' liqffi fr 12ay71 

qs of sqf,erdr
100.0% 100 100

: ULE has achieved objective ofzero waste going on value of scientific
disposal of MSW is based on extent of MSW recovered in a city;
N.A: Not Applicable, N.D : No Data 14
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Name of Municipality :-Balod

(1 4irI ftiI s[r+fl, qR? SriFI{)

wS+qr+6l+tdqqr

District :Balod Nagar Palika

€.fi'. u-srfuaqil.s, RfiIIiF
qdHl.l lt<lld

201 8-1 9
tItsI2019-20

1
/VATER SUPPLY SERVICES
qsenffii-qn(

1.1
Coverage oJ water suTply connections
GIFI ITATU 6+EFI t'I ftTEIr{

I 00.0% b2 65

1.2
)er capita supply of water
ffiafu s-o a1.=qr*rar 1 35 lpcd 104 108

1.3
Extent of meterino of water connections
dd lfdf{I diiEFiI iF- Eiziltr, r u-i 6l t q (( R-

100.0% NA NA

1.4 =xtent 
of non revenue water (NRW)

hlrqeqoolcrrl 20.0v" 19 16

t.f,
Continuity of water supply
saueruBlft.jaral 24 hours 2.0 2.O

'1.6 lfficiency in redressal of customer complaints
+qrrtffr 61 lM & F-rrowr of srtrdr

80.0% '100 100

1.7
)uality of water supplied
TdEI EIFI dI TTUKTflT

100.0% 100 100

1.8
lost recovery in water supply seruices
roqaHcdrrdd{d 100.0% 60

1_9
:tficiency in collection of water supply - related charges
ra uerud drrrd d{rff 61 srrdr 90.0% 58 65

2
,VASTE WATER MANAGEMENT (SEWERAGE AND SANITATION)
qII 

"ftIudtfi
2.1

loveraoe of loilets
lffialsrrcrar 1 00.0% 100 100

loveraoe of sewaoe network seruices
rofutcffi'fiefr+lqrqrdr 100.0% 0 0

l-3 lollection efficiency of sewage network
rasaHal+iq* ern-ar

100.0% NA NA

2.4
\dequacy of -sewage treatme.nt capacity
ra sa 6 qIltuq errdr dl qqlwdr 100.0% NA NA

2.5
f uality of sewage treatment
niEoqoqootqurmr 100.0% NA NA

2.6
:xtent of reuse and recycling of sewage
rptfira qo qo & qisqfrq 61 qar 20.0% NA NA

2.7
:xtent of cost recovery in sewage managemenl
trdrs frorraa-sd 100.0% 3 4

2.4
ifficiencv in redressal of customer complaints
3q'lirffir sT Fn-mlqiiT o rq-tr-og or erqar

80.0% 96 100

2.9
:fficiency in collection of sewage charges
)r*aif mrs*dm 90.0% NA NA

3
SOLID WASTE MANAGEMENT
dgoqtrutiw

3.1
Household level coverage of solid waste management seruices
&s r+*r q"itn +1Q-er3fr 6r ft-flR

'100.0% 100 100

5.2
:fficiencv of collection of municioal solid waste
{I-d{ 6r{ 3{qIsP iF.-S-i ft.r V+-f,r AIIA

100.0% 100 100

3.3
Extent of segregation of municipal solid waste
arilS ds 3mEP +-d E-r qurf,{ur 1 00.0% 100 100

3.4
:xtent of municioal solid waste recovered
ITF{T 6EI \TIEIITW 6'41 6l q{3qrt r I 80.0% 100 100

3.5
Extent of scientific disposal of municipal solid waste
{rf,ff 6}-€ 3+qfup uat or ffi+o ftccn 100.0% 100 100

3.6
Extent of cost recoverv in SWM seruices
*sa;+nmi$cicT,fta-sd 100.0% 27

Efficiencv in redressal of customer complaints
sqfrffir +i iM A frrmqgr 6T eic-dr

80.0% 100 100

3.8
Efficiency in collection of SWI\,1 charges
#s rfir ratra q dlrra agat o-t errar

90.0% 80

4
STORM WATER DRAINAGE
qqf q6+1fffi

4.1
loverage of slom water drainage network
rsf sf,sfrsr.uriiralFidd 100.0% 65 70

4.2
ncidence of water logging/flooding
rawn& fi* 0.0% 0 0

5
JLB providing water connection to Public and Community Toilets
qrffi+o ofu qrfafuo silslfrd * qd 01 sftrardl

5.1

Coverage of Water Supply (24 X 7) in all Public/Community
Toilets
srff sTffi6 oi{ Ergdrfuo qi-qrf,ril i (z+xz) sf, of strf,drdl

100.0% 100 100

achieved zero waste on
disposal of MSW is based on exient of MSW recovered in a city;
N.A: Not Applicable, N.D : No Data 15



408 (20) Bd{Frd{silr=r, frai5 aqr zorl

s.F. u-wrkaqa-o ffiIT'F
qd.{l.l IBflal

201 8-1 I erF 2019-20

1
WATER SUPPLY SERVICES
qqonqfdffi

1.1
Coverage of water supply connections
wralqoiwnorfuwn 100.0% 74 80

1.2
Per capita supply of water
ufrdfusdal. qderdr 1 35 lpcd 112 115

t.J Extent of metering of water connections
srd !-dTtI 6'ffi & ffi-owr of fr'wr 100.00/" NA NA

1.4
Extent of non revenue water (NRW)
furrqsqo+1crn 20.0% 24 20

1.5
Continuity of water supply
wau-arq6tfrianar 24 hours 6.0 6.0

1.6
Efficiency in redressal of customer complaints
sqfrmr a1 1M ir Frrolut at ermr 80.0% 100 100

1.7
Quality of water supplied
q?Tqqf,ftlrlul{in 1 00.0% 97 100

1.8
Cost recovery in wate^r supply services
G"T EEITI d FIIIT?T ATTdI 1 00.0% 20 30

1.9
ifficiency in collection of water supply - related charges
ra uarqi drrrd dsff 61 8{sar 90.0% 40 60

2
/VASTE WATER MANAGEMENT (SEWERAGE AND SANITATION)
Edq6qii[c

2.1
loverage of toilets
rffiolcrr*rar 100.0% 100 100

2.2
loverage of sewage network seruices
ref+fcffitdreift1drtradr 100,0% 0 0

2.3
lollection efficiency of sewage network
TdsdffidlTiTseffidr 100.0% NA NA

2.4
\dequacy of sewage treatment capacity
ro qo &' qsitl{ erFdr fr1 qqfE--dr 100.0% NA NA

)uality of sewage treatment
rslltra E-asd 61rrurdflr 100.0% NA NA

2.6
:xtent of reuse-and recycling-of sewage
rqm*d rf,iffi fiq;rsqqrrrdl ql;Ir 20.0% NA NA

2.7
:xtent of cost recovery in sewage management
ftl-Iq qErrkld{tdT 100.0% 1 2

2.8
:fficiency in redressal of customer complaints
3qq-ftT et 1M & tr{r+rq ftl effidr

80.0% 100 r00

2.9
:fficiencv in collection of sewaoe charges
trcts d'dnld dsm ol ernar " 90.0% NA NA

3
iOLID WASTE MANAGEMENT
*so-qtrmivq

J. I

lousehold level coveraqe of solid waste managerirent services
fu r+{r wsn o1 *qr.fr 6T fu€Tt

'100.0% 100 100

3.2
ifficiency of collection of municipal solid waste
nrfr &s' qcRp o-R +1 €o-er erqar

100.0% 100 100

J.J
:xtent-of segregation of municipal solid waste
[Ftl atc a{ultlF 6-at i5.r uzrJcFr]r 100.0% r00 100

3.4
:xtent of municipal solid waste recovered
n-rfi *€ 3{qfrF o-fr 6r qdsqdrr 80.0% 100 100

3.5
:xtent of scientific disposal of municipal solid waste
{ril{i 6Iq r{qlqP Fq{ or iltrrf+m tiqel{ 100.0% 100 100

3.6
:xtenl of cost recoverv in SWM serurces
*s ranr uoitra i arrra as$ 100.0% I 20

J. /
:fliciency in redressal of customer complaints
+q+fir 61 1M + fi-{F6{ur 61 sfsdr 80.0% 99 100

3.8
:fficiency in collection of SWM charges

'RI 
6=m Udrn C dtrrd il{rcrT 6T s{cdr 90.0% 15 40

4
STORM WATER DRAINAGE
Eqf qootFror$

4.1
lo.verage of storm_wat^er drainage network
rST Ccl trcII$RuI ilr 6T ddB 100.0% 104 120

4.2
ncidence- of-water logging/flooding
f,ct lRtd s s, 0.0% 0 0

5
ULB providing water connection to Public and Community Toilets
qrdqft-o ofu srgdrfuo +qrdqf d ffd fr1 sq?retrrT

5.1

Coverage of Water Supply (24 X 7) in all Public/Community
Toilets
srfi srffi{o Bi{ srUdTEo siErdd fr (24x7) qq o1 scrf,emr

100.0% 100 100

Clean Citv. therefore value of

(1 4dr friI onfrq, qRn g{ifTt)

wS}.cm6ld*qun

Name of Municipality :-Baloda District :JanjgirChampa Nagar Panchayat

disposal of MSW is based on extent of MSW recovered in a city;
N.A: Not Applicable, N.D : No Data

City,

'16
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(rlerfuflcn+q, qrdtrwr{)

HfrbcF{6ldfrsqr

Name of Munieipality :-BalodaBazar District :BalodaBazar Nagar Palika

q.F'. rsaftaqil(5, ttilTiF'
qdqti tt<lt(l

201 8-1 9
tltilr 201 9-20

1
,VATER SUPPLY SERVICES
s-dGn$W

't1 )overage of water supply connections
ffitm6)ffiaftrm 1 00.0% 10 15

1.2
)er capita supply of water
rfrafucaalcrrarar 1 35 lpcd 40

1.3
:xtent of metering of water connections
ro qerq oM & ffiocnT 61 fr -€lr 100.0% NA NA

1.4
:xtent oF non revenue water (NRW)
tttrqsqoolcrn 20.0% 42 JO

1.5
lontinuity of water supply
am#ft;im 24 hours 2.0

t-o
:fficiency in redressal of customer complaints
rqfrffr 61 1M & fi-rrolut al src-dr

80.0% 92 95

1.7
)uality of water supplied
rarqsd6lrruref,r 100.0% 100 100

'1.8 lost .ecovery in water supply seruices
roqaqcornasd 100.0% 11 15

1.9
:fficiency .in collection oJ water supply - related charges
;TFI ITdEI E FIITTA dIIAI 6'T 8{E?II

90.0% ZJ 30

2
WASTE WATER MANAGEMENT (SEWERAGE AND SANITATION)
TTETEIdMitFT

Coveraoe of toilets
qffiatsro-arar 1 00.0% 100 100

2.2
Coveraoe of sewaoe network seruicesqdftfiffi€?Teiolqrqoa 1 00.0% 0 0

z.o
Collection efficiency of sewage network
mia#*rimm 100.0% NA NA

2.4
Adequacy of sewage treatment capacity
Td iild a qsitrc erqdr aff qqfq-dT 100.0% NA NA

2.5 Quality of sewage treatment
opiftrasa sa alTuraiTr 100.0% NA NA

2.6
Extent of reuse and recycling of sewage
ffi-tra qs qe b qisq{irrr 6r qrn 20.0v. NA NA

2.7
Extent of cost recoverv in sewaqe management
frratsilarrra asd 100.0% 0 2

2.8
Efficiencv in redressal of customer complaints
sq+fir o1 RrflTdl & fr '{T-d-{q o1 arqdT

80.0% 91 98

2.9 =fficiency 
in collection of sewaqe charges

Rr#s fr'arrn rsffi a1 ernar " 90.0% NA NA

3
SOLID WASTE MANAGEMENT
frso-+umitn

5_t
Household level coveraqe of solid waste management seruices
arq 6flr !"itf{ or ,ier.+ oI E€R 100.0% '100 100

aa Efficiency of collection of municipal solid waste
er-t dls q!.Br. 6d fr q6f,r erqdr

100.0% 100 100

3.3
Extent-of segregation of municipal solid waste
prl-fi z1-g 3{ui$s 6-al E-I uu?FroT 100.0% 100 100

3.4
Extent of municipal solid waste recovered
pl6S d-€ r{qh}' o-fr o.r qf,sqq}rr 80.0% 100 100

3.5
Extent of scientific disDosal of municipal solid waste
sr6{' &s 3{q.E-F 6* ffr ffi'm Hqin 100.0% 100 100

3.6
Extent of cost recovery in SWM services
&g r+{r q"itn i dT,Td a-€-d

100.0% 6'l 65

3.7
:fficiency in redressal oI customer complaints
Jq+ffr a1 lM b tr{+-iq sl Hn-dr

80.0% Il o<

3.8
Efficiency in collection of SWM charges
Afg 6rrul UAu;I n ATIkI dITCII6T s{Eill 90.0% 50 55

4
STORM WATER DRAINAGE
ssf qmalFr6rS

4.1
Coverage of storm.water drainage network
dtl1 C?l CcIf*IrWI dr 6'T A6lrg 1 00.0% 58 62

4.2
Incidence- of-water loggingifl ooding
Bd lrtrds er, 0.o% I 0

5
ULB providing water connection to Public and Community Toilets
u-{qf+t- sfu srg-qrfuo sffif fr qd a1 irqErdrdr

5.1

Coverage of Water Supply (24 X 7) in all Public/Community
Toilets

",11 
*,6qno efu sr5Erfu€ qiErod fr 1z+xz1 s-o o1 srr*mr

100.0% 100 100

Note : has of zero waste qoing on Clean scientific
disposal of MSW is based on extent of MSW recovered in a city;
N.A: Not Applicable, N.D : No Data 17
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1r aar fur orfrr, qnir F{org

Hfr+rTr+6l+1dsqr

Name of Municipality :-Balrampur District :Balrampur Nagar Palika

s.F'. rrflft-aqqo' rilrio TtqI;Ire$il
2018-19

fi8l2019-20

1
/VATER SUPPLY SERVICES
qe efiqtr+{Fq

1.1
)overage oJ water sulply connections
;TFI UETq i5;TEFI 6'I KTF]-I 100.0% 3 5

1.2
)er capita supply of water
lftafuse ol.rrg;.*rar

'135 lpcd lb

1.3
Extent of metering of water connections
qe u-arq ofqrfr & ffi+rur al E<rs 100.0% NA NA

14 Extent of non revenue water (NRW)
lp rss sa atsr*r 20.0% 91 80

1.5
continuity of water supply
s-a rerq61ft.j6{dr 24 hours 3.5

1.6
Efflciency in redressal of customer complaints
sq+irm a.r ffir b r+rrmur or emm

80.0% 100 100

1.7
Quality of water supplied
qaqqa+lrrurao '100.0% 100 '100

t.o
Cost recovery in water supply seruices
G?I UilTI X FNTTTI 6EFIT 100.0% 6 12

1.9
Efficiency .in collection oJ water supply - related charges
G?I TEEI g FITTKI 6TFTT d'T 8{E?II

90.0% 70 80

2
WASTE WATER MANAGEMENT (SEWERAGE AND SANITATION)
c-€q6qaitlc

2.1
Coveraoe of toilets
rffi"olgqe-arar 100.0% 100 100

2.2
Coverage of sewage network servrces
raFrfq H +drefr al arrrar 100.0% 0 0

Collection efflciency of sewage network
qesoffiat€mernar 100.00/" NA NA

2.4
Adequacy of .sewage treatment capacity
TRI qE 6' qqITq-I QFTdI 6'T q'ITqTf,I

'100.0% NA NA

2.5
Quality of sewage treatmenl
wtltra rasa alrruraar 100.0% NA NA

2.6
Extent of reuse and recvclinq of sewage
ffi-qfi qf, qd iF q{gqqFl o-t qnr 20.00/. NA NA

2.7
Extent of cost recovery in sewage management
ftr*siarrraanr# 100.0% 10

2.8
Efficiency in redressal of customer complaints
3q+{fffit 6-t l{r6l[dt iD'Fruidlur 6'T efE?tl

80.0% 95 100

2.9
Efficiency in collection of sewage charges
ffiqiarraasdolemar 90.0% NA NA

3
SOLID WASTE MANAGEMENT
*soqflmitrc

3.1
Household level coveraqe of solid waste management seruices
ds r+{ qiim +1 Sdr.fr 6r ft-RR

1 00.0% 100 100

5.2
Efflciency of collection of municipal solid waste
g]ilm.1J.ITNmEffiffi 1 00.0% 100 100

J.J
Extent of segregation of municipal solid waste
qrf,$ d'€ .rc-h-F o.* ail qulcF{uT 100.0% 100 '100

3.4
Extent ot municipal solid waste recovered
$il$ d's sqfrF 6R ar q-dtqdq 80.0% 100 100

3.5
Extent of scientific disposal of municipal solid waste
qrr8ds r{qB} ilql flffi-mftqiTr 100.0% 100 '100

3.6
Extent of cost recovery in SWM serurces
#s a-a-nudtrq d arrra as-& 100.0% 25 30

:fficiency in redressal of customer complainIS
Tqqfffl6T T{lcFt{tiIT 6 FRkbTUI 6T tIIkIf 80.0% 100 100

:fficiencv in collection of SWM charges
irg a+tr rEu< c dFrd aedr o-r emor

90.0% 47 52

4
STORM WATER DRANAGE
aef qaotffi

4.1 100.0% 80 85

4.2
ncidence of water logging/flooding
;RI TI{?I iF'EEI 0.0% 0 0

5
JLB providing water connection to Public and Community Toilets
srffiff Gki qr$(IPfd, rffif fr q-c ol gtRrerdr

5.1
loverage of Water Supply (24 X 7) in all Public/Community
loilets
rrfr sTffi+' rir {r{'qtfu-6 qM i (z+rz) qo +1 uqf,dnr

1 00.0% 100 100

waste on
disposal of MSW is based on extent of MSW recovered in a city;
N.A: Not Applicable, N.D : No Data 18



, fr<i6 a;P 2ou 408 (23)

q.F. u-wrFfaqa-o Hri6' {dql=Ir€,Ild
20't 8-19

ETiilr 2019-20

1
,VATER SUPPLY SERVICES
qseirqtrffi

1.1
loverage of water supply connections
N-d qETq6{NFI6'T ET€Ir{

100.0% 60

1.2
)er capita supply of water
rfrqkq-o+1we*rar 1 35 lpcd 96 98

1A :xtent of metering of water connections
FT]ffiffiE]]]ffiffi]m 100.0% NA NA

't.4 :xtent of non revenue water (NRW)
l-llrws raal qr*r 20.0% 25

1.5
lontinuity of water supply
roqarqolfrirua 24 hours 4.3 4.5

1.6
:fficiencv in redressal of cuslomer comolaints
3gH.]ffiI6-T I{]IFETdT iD'FruKFTUT 6T SIIKII

80.0% 95 98

17 f,uality of water supplied
rarqsd alrrurdflI 100.0% 93 100

1.8
lost recovery in wate^r supply seruices
rcl UEEIqFITfl?I d+IEII 100.0% 34 40

1.9
:fficiency in collection of water supply - related charges
ro qerqiarrn asdol errrar

90.0% 70 80

2
iVASTE WATER MANAGEMENT (SEWERAGE AND SANITATION)
TETqEq?i$T

2.1
)overaoe of toilets
ffiasq-d"erdr 100.0% '100 100

2.2
)overage of sewage network seruices
ra ffq M *areft 6l drurdr 100.0% 0 0

,1 lollection efficiencv of sewaqe network
rawoffial+imarqar - 100.0% NA NA

\dequacy of -sewage treatment capac;ty
rd wr s qsIlE;I &fqdr dl qqlwdr 100.0% NA NA

2.5 )ualitv of sewaoe treatment
rsm#Edsd#.I0]dflr 100.0% NA NA

1.6
:xteit of reuse and recycling^of sewage
I{ITIUdqf, qd 6'q;fsrlqFl ?il qrrl 20.0% NA NA

2.7
:xtent of cost recovery in sewaqe management
tr&s frarrra a-s# 100.00/. 5 7

2.8
:fficiency in redressal of customer complaints
Twirffr 6r ffir b r+rrmur ar prrar 80.0% 91 95

2.9
:fficiency in collection of sewaqe charges
trats fr'eirra asfr o1 erqdr - 90,0% NA NA

3
SOLID WASTE MANAGEMENT
algo-+trqiiq-{

3.1
Household level coveraqe of solid waste management seruices
*s r+{ q6i{r +1 tsr.fr 6r ft-€T{ I 00.0% 100 100

3.2
Efficiency of collection of municipal solid waste
{68 6}'s q!.Re' f,* et *iom airor 100.0% 100 100

3.3
Extent of segregation of municipal solid waste
srrt ats etqfuF 6* 6r urrrd-rur 100.0% 100 100

3.4
:xtent of municipal solid waste recovered
{rr$ 6}-s s!-fuv 6fr 6r q+ffdr 80.0% 100 100

3.5 =xtent 
of scientific disposal of municipal solid waste

{rafi 6ls 3{qRp s-st or tsrf+o trqdn 100.0% 100 100

3.6
Extent of cost recoverv in SWM services
is rfirutitrq i 6ry6 3sS 100.0% 42 46

a1 =mciency 
in redressal of customer complaints

3TI.+{TftII 6'T T{iD't{tdI 6 FR]iFTI'I 6T 8IE?IT
80.0% 91 OA

3.8
Efficiency in collection of SWM charges
arg ffirqEqrr c6p6 6q61a;151s61 90.0% 18 50

4
STORM WATER DRANAGE
uo1q6frffi

4.1
Coverage of storm.water drainage network
ds1 qf, qcllefl{q irr 6'l ciEB 1 00.0% 22 26

4.2
lncidence- of water logging/flooding
sd urrd A'el, 0.00/" 0 0

5
JLB providing water connection to Public and Community Toilets
qrffi+o efr{ srfdlFqs. effi fr sd frt sqcemr

5.1
Coverage of Water Supply (24 X 7) in all Public/Community
Toilets
sf elffi6 ofr-{ qEilE-o qffi C 1z+xzy w of uroeror

100.0% 100 100

therefore

(1 4dr fuir on+q, qr{fr 1rcT{)

wd}.cFr6lo1*sun

Name of Municipality :-Baramkela District :Raigarh Nagar Panchayat

disposal of MSW is based on extent of MSW recovered in a city;
N.A: Not Applicable, N.D : No Data

City,

19



408 (24) Rdvrrdrtqrd, ft1i+ nqr zorl

g.aF. u-wfoaqro SII'F .KI{IFI TF,TKI

20't 8-19
tr&Ir 2019-20

1
,VATER SUPPLY SERVICESqssnqtrW

1 .'t
Coverage oJ water su.,I] ply connections
6EI UEEIiFftPFI iF'I ftTEIr{ 100.0% 25 30

1.2
)er capita supply of water
rftafrroolsqr*rar 1 35 lpcd h2 65

1.3
:xtent of metering of water connections
;rd [a-q sffi & fic{r-oruT fr1 trftn 100.0% NA NA

1.4
:xtent of non revenue water (NRW)
tl rrmasoolsr*r 20.o% .lb .l.l

t.c lontinuity of water supply
rorerqolfriana 24 hours 2.0 2.0

'1.6 ifficiency in redressal of customer complaints
rq{rwror rcrfr{dr or+no-rur ot errar 80.0% 86 100

1.7
)uality of water supplied
rarqgfl6lrIUrdf,I 100.0% 100 100

1.8
Cost recovery in wate^r supply services
C?IUdITIE FIE?I d+IiIT 1 00.0% 46 50

1.9
Efficiency-.in collection o^f water supply - related charges
$d qaElq ?Irrkl d{rdl dl srrdr 90.0% 34 40

2
WASTE WATER MANAGEMENT (SEWERAGE AND SANITATION)
qfrqdq?itrc

2.1
Coveraoe of toilets
ffiAeq-f,drdr 100.0% 100 100

Coverage of sewage network services
raffqffi fuei alarraar 1 00.0% 0 0

Collection efficiency of sewage network
IfeI tr cI {.dcF dl tlllB 8fE?lT

100.0% NA NA

2.4
\dequacy of sewage treatment capacity
qci w &' qst${ ersdr +t qqfq-dT '100.0% NA NA

2.5 fuality of sewage treatment
rqilsa qa sa al rruram 100.0% NA NA

2.6
:xtenl of reuse and recyclinq of sewage
rqilEd Ed qf, ir q-jsqrirrr ih qnr 20.0% NA NA

2.7
:xtent ot cost recoverv in sewaqe management
Hsiarrraarfr 100.0% 3

2.8 =fflciency 
in redressal of customer complaints

rwffffiI 6r iffi a r+rra;-lur al prnar 80.0% 86 100

2.9
:fficiency in collection of sewaqe charges
iratqfr omo asd at errrar 

- 90.0% NA NA

3
iOLID WASTE MANAGEMENT
*go-+trudtn

lousehold level coveraqe of solid waste management services
ie 6flr lrirn o1 i-dT.fr 6r ft-€Tr 100.0% 100 100

3.2
ifficiency of collection of municipal solid waste
rH{r 6r€ stqt[Is 6i{ ar ga-a-a errar 100.0% 100 100

:xtent of segregation of municipal solid waste
Irf,t *s J{qRF 6-* aT uzrrrrur 100.0% 100 100

3.4
!xtent of municipal solid waste recovered
rdt&s rrqfrFs-&arqffirr 80.0% 100 100

3.5 =xtent 
of scientific disposal of municipal solid waste

qrat deqqfrsa*flffi6MH 100.0% 100 100

3.6
Extent of cost recoverV in SWM services
dsa-fir miuc fr arrra asff 100.0% 15 20

3.7
Efficiency in redressal of customer complaints
3Eqffit Ot i-+q,r-qdl 6- FI{]iSTUT ib'T srcar 80.0% 92 '100

3.8
Efficiency in collection of SW|\il charges
arq Fflr wrr q dlrrd d€dr 6l ei-qar 90.0% 18 25

4
STORM WATER DRAINAGE
ilf516a1ffi

4.1 -;o-verage ol stom waler drainage network
isl qd qdfsRur il{ d] eiErJ 100.0% 24 27

4.2 lncidence- of-water loggingifl ooding
trfrtflrd$ ei, 0.00/. 0 0

5
JLB providing water connection to Public and Community Toilets
vrffi+o olt vr5arfuo rffi fr qo o1 srrcrdrirr

Coverage of Water Supply (24 X 7) in all Public/Community
Toilets
s$ eTffi{6' sir gtuarB-6 qm fr 12ax4 qf, ol sqf,drdr

100.0% 100 100

zero waste on

(1 4ilr frd 3Irfrq, qRiI lr{iflt)

ErSt,qrr+]qff*qqr

Name of Municipality :-Barsur District :DakshinBastarDantewada Nagar Panchayat

disposal of MSW is based on extent of MSW recovered in a city;
Corrections has been made in water supply connections data; N.A : Not Applicable, N.D : No Data 20



, frqis nEr zorr 4os (2s)

Name of Municipality :-Basna

(148r kfl orrfrq, qRir qriFr{)

Ft*,crftlo1dsur

District :Mahasamund Nagar Panchayat

s.E'. rfffoaqil(r. ffiITfF
qilqf{rs{rf,

201 8-1 I tTSI 2019-20

1
iVATER SUPPLY SERVICES
qsur{trfrilr'q

1.1
loverage of water supply connections
rorarq6+firq6rft€R 1 00.0% 45 48

rer capita supply of water
rfrafrsaalsrcarar 1 35 lpcd 1t3 115

t.J
:xtent of metering of water connections
roratqoM&.ffirsnTalfr"ftR 100.0% NA NA

1.4
:xtent of non revenue water (NRW)
tllrsssaalsr*r 20.0% 35 JJ

1.5
lontinuity of water supply
roq-drq6tfriirdr 24 houre 2.O 2.0

1.6
:fficiency in redressal of customer complaints
rqfrmr a1 1M * F-rrowr of erqm

80.0% 66 75

f uality of water supplied
rarqqo +1rrur+tr 1 00.0% 100 100

1.8
lost recovery in water supply seruices
rauarqfrdrrddsd 1 00.0% 25

1.9
:fficiency..in collection oJ water supply - related charges
iLl Tdltl q ellrkl d{IilT 6t 8[t]dl 90.0% 29

2
iVASTE WATER MANAGEMENT (SEWERAGE AND SANITATIOI
qau-amitrq

t)

2.1
loveraoe of toilets
rffi"olsqr*rar 1 00.0% 100 100

2.2
loveraoe of sewaoe network services
raFrrE##sfralarrrar 100.0% 0 0

lollection efficiency of sewage nelwork
TFI GIT ;IE?T6 6T €1IB 8IE?IT

100.0% NA NA

2.4
\dequacy of sewage treatment capacity
Tf, s( a c{i${ artrdr ftt qqfqil '100.0% NA NA

2.5 f,uality of sewaqe treatment
rqtlfaqas-aat rrura.flr 1 00.0% NA NA

2.6 =xtent 
of reuse and recycling of sewage

rqilfd {d qf, }. q{tsqfrq al qtzr 20.0% NA NA

2.7
:xtent of cost recovery in sewage management
irstq isFrd{sfr 1 00.0% 0

2.8
:fficiency in redressal of customer complaints
rqfrffir 6r tgrdrr[dr 6' Frurd{ur 6t HE?IT

80.0% 82 90

2.9
:fficiencv in collection of sewaoe charges
trdrd d'alrrd a-sfi al ersm 

- 90.0% NA NA

3
SOLID WASTE MANAGEMENT
*eo-flrmitrc

3.1
lousehold level coveraqe of solid waste management services
rrs 6T{rqd${ 6r trer.ii or r+s-n

1 00.0% 100 100

3.2
-fficiency of collection of municipal solid waste
tr6fr 6t's rmFp ft-* a1€o-m{ &rEdr

100.0% 100

J.J
:xtent of segregation of municipal solid waste
rrrff at€'3{qhp 6* 6T qq6-{ur 100.0% 100 100

3.4 =xtent 
of municipal solid waste recovered

lltr{r 6'rg 3{qrqE 6il{ 6r !;ITIr.IFI 80.0% 100 100

3.5
:xtent of scientific disposal of municipal solid waste
{rrt &s s!.BP 6st 6r ffi6 frqcn 100.0% 100 100

3.6
:xtent of cost recovery in SWM services
*sa-a-omitr+frarrrd as# 100.0% 17 23

J. 
'

:fficiencV in redressal of customer complaints
fgrflckil 6T TSlchlqdl6 FRIdTITT 6T sfqdf 80.0% 95 97

3.8
:fficiencv in collection of SWM charges
trg 6-flT qqffi q dFta d{ftIi 6'T efEkrr

90.0% 28 30

4
STORM WATER DRANAGE
ssf qsalffi

4.1
erage of stom_water drainage network
qd trdlelRul il, Sl d6ltg

'100.0% 14 17

ncidence of water logqing/flooding
rorrclcl+ &d

0.0% 0 0

5
JLB providing water connection to Public and Community Toilets
qrffi+o 3tt{ snfafuo qil-srmd + qm a1 srrcrcrilT

5.1

Coverage of Water Supply (24 X 7) in all Public/Community
Toilets
stff rrffi+o' sir qUqrfuo eM fr (z+xz) sf, ol sqreror

1 00.0% 100 100

zero waste going on value
disposal of MSW is based on extent of MSW recovered in a city;
N.A: Not Applicable, N.D : No Data 21



408 (26) sdsrE {q[d, frqis I qr zor s

Name of Municipality :-Bastar

(r lar fufl snfrq, qrir HIiFrt)

Fd+crft]d*sur

District :Bastar Nagar Panchayat

9.fi'. u-wrfuaqro tmi5 qdflt.t IRIkt
201 8-1 9

lltil 2019-20

1
,VATER SUPPLY SERVICES
qe.il{tr+{Fq

1.1
)overage of water supply connections
tfd llel-q if-iiRFI ?h-I lcfklR 100.0% 19 21

1.2
)er capita supply of water
ftqFfuqo+lgqmdrdr

'135 lpcd 5't

'1.3 :xtent of meterinq of water connections
nE lzlq <b-i-NI;IT 6- EfurkFrul iFI T.rklr{ 100.0% NA NA

1.4 =xtent of non revenue water (NRW)
i-tttqsvootcar 20.0%

1.5
Continuity of water supply
qoratq+1ft.:rrm 24 hours 2.O 2.0

1.6
ifficiency in redressal of customer complaints
3c.liffir ai iM fi ft{T-6-rrr ei etqdT

80.0% 94 97

1.7
f,uality of water supplied
raqvaalrrurflr I 00.0% 100 100

1.8
Cost recovery in water supply seruices
qoqaqidrrrddsfr 100.0% 38

1.S
ifficiency- in collection of water supply - related charges
jfd [dlq X- dr{rd {sdi dl sl[dr 90,0% 56 70

2
IVASTE WATER MANAGEMENT (SEWERAGE AND SANITATION)
qoqqmitrc

2.1
loverage of toilets
rffialsua-erar 100.0% 100 100

2.2
loverage of sewage network seruices
raf+fqffit-ooiolarrrm 100.0% 0 0

z.J Collection efficiency of sewage network
rdqf,+emF dl€rd effidr 100.0% NA NA

2.4
Adequacy of -sewage treatment capacity
E?I uE A- rlgllu{ erE?il di qqtwdr 100.0% NA NA

2.5 Quality of sewage treatment
fiifDdqE umfttrrq?iiTr 1 00.0% NA NA

2.6
Extent of reuse and recyclinq of sewage
qrifud E( q-f, b Ti.;qtint # qEr 20.oo/" NA NA

2.7
Extent of cost recovery in sewage managemenl
FkrlsEdFl?r dsdl 100.0% 0 2

2.8
Efficiency in redressal of customer complaints
w.fimr o1 lWf & F-{rrtq al emiiT 80.0% 95 99

2.9
Efficiency in collection of sewaoe charges
Rnt-q fr'qrrro asfr o1 aqar " 90.0% NA NA

3
SOLID WASTE MANAGEMENT
*so-+cudw

3.1
lousehold level coveraqe of solid waste management seryices
rts r+n q6i[r Ei $oe] or Eqan 100.0% 100 '100

ifficiency of collection of municipal solid waste
{rrer &s s{q.B-e' 6* a& €o-o-q efl-dr 1 00.0% 100 100

J.J
:xtent of segregation of municipal solid waste
{rr$ 6Ig GmEp 6-& 6r qur6-{ur 100.0% 100 100

3.4
:xtent of municipal solid waste recovered
{E!T AlTi $TIITIF 6dT 6-I frdiTtrUrrt 80.oo/" 100 100

3.5 =xtent-of 
scientific disposql of municipal solid waste

IrrS &s qq'fre +-st 6r ffi{6 frrdri 100.0% 100 100

3.6
:xtent of cost recovery in SWM seruices
5RI S-{{tqdtFl q drrrd dTrcll 100.0% 45

e1 :fficiency in redressal of customer complaints
rqthwal1ffi&fr{ro-rnra1ErdT 80.0% 89 o<

3.8
:fflciency in collection of SWM charges
iqET{rq"i[r qdrrd {sfi sl erq-dr

90.0% 21 30

4
STORM WATER DRANAGE
qsfq6frtfffi

4.1
loverage of storm water drainaqe network
tsf sdsdffirlur?iraff Eidr4 - 1 00.0% 7 8

4.2
lncidence- of-water logging/fl oodin g

GtI lI{kI fi eI, 0.0% 0 0

5
ULB providing water connection to Public and Community Toilets
srffi{o, rfu qrqqrfuo sffi fr qfr frt sftrarflr

5.1

Coverage of Water Supply (24 X 7) in all Public/Community
Toilets
srff qTffis' oir Er€-qtE-o rM fr (z+xz) ws at strf,drdr

100.0% 100 100

: ULB has achieved obiective of zero waste qoinq on value of scientific
disposal of MSW is based on extent of MSW recovered in a city;
N.A: Not Applicable, N.D : No Data 22



ud€rrq{qqd, frcis l{r zors 408 (271

s.F. rwrft-aqil6 H{io- qdqti ttqtd
201 8-1 9

erF 2019-20

1
WATER SUPPLY SERVICES
s-dorrqtrffi

1.1
Coverage oJ water suTply connections
Cd U-dEI ?5'+NFI 6T TTFII 100.0% 66 70

1.2
rer capita supply of water
rfil qfr sa ol.Tq6drdr 1 35 lpcd 101 105

1.3
:xtent of meterinq of water connections
ro u-arq 6-{flfril-6 ffirrtq oi fren 100.0% NA NA

'1.4 :xtent of non revenue water (NRW)
I{ Trtrkl trd c6T qEIr 20.0% 't7

1.5
lontinuity of water supply
rerarq6tfrid.dr 24 hours 3.0 3.0

1.6
ifficiency in redressal of customer complaints
rqfrar ar ffir ir r+rro-rur a r m-ar 80.0% 100 100

1.7
)uality of water supplied
reruila d-t Tlurdflr 100,0% 100 '100

'1.8 Cosl. recovery in wate^r supply services
G?I U T'I E FITTI?I dgdl 100.0% 40

1.9
Efficiency- in collection oJ water supply - related charges
wd ralq fr drrrd dsdt dl e{sar 90.0% 39 50

2
/VASTE WATER MANAGEMENT (SEWERAGE AND SANITATION)
q€qdfti$c

2.1
loverage of toilets
tffialsqmerdr 100.0% 100 100

2.2 loveraqe of sewaqe network seryices
Tf,Ffiffifisio1qrqoar 100.0% 0 0

2.3
lollection efficiency of sewage network
lcT G?I q&kF 6I €Tc eIE?lT 100.0% NA NA

2.4
Adequacy of -sewage treatment capacity
E-d qE S' q$tl;I errrdr d'l qqlwdr 1 00.0% NA NA

2.5 Qualitv of sewaoe treatment
u-qif# Edsfi #.rurdflr 100.0% NA NA

2.6
Extent of reuse and recycling of sewage
ffista {f, q( E q-jgqrilrr 6i qr* 20.ov" NA NA

2.7
:xtent of cost recovery in sewage management
Ecffg tr dITFI zrsdt 100.0% 2 2

2.8
Efficiency in redressal of customer complaints
sqfi-ftr fr1Rrflqdla- trimqq +l elrdr 80.0% 98 100

2.9 =fficiency in collection of sewage charges
€Zr{g g EIFKI d{TdT dT E{TIiIT 90.0% NA NA

3
SOLID WASTE MANAGEMENT
dso-wrutitra

3.1
lousehold level coverage of solid waste management seruices
is r+n qii[r el t-sr.fr 6r fr€rr 100.00/o 100 100

5.2
ifficiency of collection of municipal solid waste
tr6fr 6i'fl s.rqFe f,fi el€E-6r erffir 100.0% 100 100

ca :xtent of segregation of municipal solid waste
rr*fi ds .lrqfuv 6-dt 6r uur6-iur 1 00.0% '100 100

3.4
axtent of municipal solid waste recovered
Irrfi 6rs J{qfuE a.-f,{ 6r Tdirurirrr 80.0% 100 100

3.5
:xtent-of scientific disposal of municipal solid waste
srd{. ds qqBP il* Er ffia hqiTn 100.0% 100 100

3.6 Extent of cost recoverv in SWM seruices
*saan mitrc frarra a-sfi 100.0% 35

Emciencv in redressal of customer comolaints
wri-m +1 1M & fr'{o.-r!r +1 erqdT

80.0% 92 100

3.8 =fficiency 
in collection of SWM charges

irg o-+tr qqtn c drrrd asar an rrm 90.0% 54 65

4
STORM WATERDRAINAGE
*r"u4nror$

4.1
erage of storm water drainaqe network
qoq-d-enurdaaidarJ - 1 00.0% 38 40

4.2
ncidence- of-water logging/fl ooding
;tct rf{q fi er, 0.0% 0 0

5
ULB providing water connectioh to Public and Communitv Toilets
eFfqfuo ortiqr5-drfoo qilsrdrir csd sl irtttrerdr

5.1

Coverage of Water Supply (24 X 7) in all Pubtic/Community
Toilets
srfi sT&ilBfi oil{sTgErfuoqiarozif I (z+rz)w+tgqs&ror

100.0% 100 100

: ULE has achieved objective of zero waste going on

(1 4iII friI 3lr*q, qR? FttsT{)

F$+cFr+l+1dqur

Name of Municipality :-Bemetara District :Bemetara Nagar Palika

disposal of MSW is based on extent of MSW recovered in a city;
N.A: Not Applicable, N.D : No Data

City,

23



408 (28) B,d{Frd {l.rru-r, ftil*. a q1 20ru

Name of Municipality :-Berla

(1 4Er fufl €{r+q, r+rd q{fi{)

Hd}.srq-61o1*sur

District :Bemetara Nagar Panchayat

q.s. rfffoaqil(D, EtiniF'
qdr{ti ttrild

201 8-1 I EIFI2019-20

1
/VATER SUPPLY SERVICES
qe snqffiffi

11 loverage oJ water sufrply connections
n-oqilrtF+HFI ot lrfklR 1 00.0% 13 l5

1.2
)er capita supply of water
rftafusaal ,+ur*rar 1 35 lpcd 56

1.3
:xten1 of metering of water connections
roq-aq6"M&ffiowra1lesp 100.0% NA NA

1.4
:xtent of non revenue water (NRW)
kq'rgqoolqrx 20.0% 47 45

'1.5 lontinuity of water supply
rauaru6tfiiaral 24 hours 3.0 3.0

1.6
ifficiency in redressal of customer complaints
illiffiI +t lM & F{6rnT +1 arqdT

80.0% 92

1.7
Quality of water supplied
rarqqd6lrIuEiTI 100.0% 96 100

1.8
CosL recovery in wate^r supply seruices
qcl rdlil q tlrrkl d{IdI 1 00.0% 11 15

1.9
Efficiency in collection of water supply - related charges
qs rarq'i orro qsd +t emor 90.0% 87 90

2
WASTE WATER MANAGEMENT (SEWERAGE AND SANITATION)
rftIcrcTcdffi

2.1
loveraoe of toilets
rMaff.=rc*rm 100.0% 100 100

2.2
Coverage of sewage nelwork services
[dftriqffiidrei6ldrqadr 100.0% 0 0

2.5
lollection efficiencv of sewaoe network
q-dsa#61+irr-c Pm-ar 

- 100.0% NA NA

2.4
\dequacy of sewage treatment capacity
rd q-d & qqten sirdr e1 qqfq-dT 1 00.0% NA NA

2.5
f,ualitv of sewaoe treatment
rpftf#sa sa #rrur*ar 100.o% NA NA

/6
:xtent of reuse and recycling of sewage
nintraqo qo a q+sqqrr# Er*r 20.ov" NA NA

2.7
:xtent of cost recovery in sewage management
€c[[g g dFlil d{Idll 100.0% 3 4

2.8
ifficiencv in redressal of customer comolaints
Iqql'.kll 6-TTtrorqdt 6 FRIiF-wr 6I eirdr 80.0% 100 r00

2.9
ifficiency in collection^of sewage charges
€dIB E dTTi{ d{T.IT 6.T E{E?IT

90.0% NA NA

3
SOLID WASTE MANAGEMENT
*gq,q*rrtitrc

3.1
lousehold level coverage of solid waste management seryices
is e-d{r qdw +1 t-dr.fr 6r fu€Tr 100.0% 100 100

3.2
ifficiency of collection of municipal solid waste
trrtr *s 3mfre 6fr a1 €o-oc srtrdr 1 00.0% 100 100

3.3
:xtent of segregation of municipal solid waste
[rS d]'s qqBe il* 61 qu5rtur 1 00.0% 100 100

3.4
:xtent of municipal solid waste recovered
rrff*s srqfusE-ntaruffirr 80.0% 100 100

3.5 =xtent of scientific disposal of municipal solid waste
{lf,{ dts sfqrsP6flarr dsrFrfiFlrrdrq 100.0% 100 100

J.O =xtent 
of cost recoverv in SWM services

iq6flrqdu{frdFrddsd 100.0% 25 30

3.7
Efficiency in redressal of customer complaints
3wi-{dr A lM }. fr lo-rlr 61 atc'dT

80.0% 96 '100

3.8 =fficiency 
in collection of SWM charges

5iIi 6=R'i ldtFl C FTfrrd dITCIT 6'I 8{E?IT
90.0% 78 85

4
STORM WATER DRAINAGE
aqf 

'6+1ffi
4.1

lo.verage of storm.wat^er drainage network
1[IT B?I G?II&I{UI d' iD'TFIdG 100.0% 0 2

A1 ncidence_ of-water logging/fl ooding
ircl 1I{l?l S'e}- o.00/o 0 0

5
JLB providing water connection to Public and Community Toilets
srffi+o efu Hr$drfuo rM fr qs o1 srrcreldr

5.1

Coverage of Water Supply (24 X 7) in all PubliciCommunity
Toilets
sri {rffiff Gi-{RrudTfuorilqmdfr (24xA qdotsqf,dnr

'100.0% 100 100

of 2ero waste ooino on value
disposal of MSW is based on extent of MSW recovered in a city;
N.A: Not Applicable, N.D : No Data 24



sd{rc{rs{d, ft{i{ 4qr 2o1e 408 (2e)

Tr.s.. u-wrfla-aqilfi 1RRr.F.
qdqti ttqtd

20't 8-19
er8r 2019-20

1
,VATER SUPPLY SERVICES
s-donttr+flq

1.1
)overage o{ water sufply connections
rfr IIET'I ?FI?PFI 6'I ftTFIrr 100.0% 19 22

1.2
)er capita supply of water
rft afu sa al au-a*rdr 1 35 lpcd 102 105

'1.3 :xtent of meterino of water connections
;rdl q-dt{I aF-ftRFIT iD-Cra{?F-{ut6] krER 100.0% NA NA

1.4 =xtent 
of non revenue water (NRW)

i-rtrqsveol qrrr 20.o% 48 42

1.5
Sontinuity of water supply
ra uersalf{.ja.ldr 24 hours 4.0 4.0

1.6
Efficiencv in redressal of customer comolaints
iTqurffit 6I Tsr6ttrdt 6 Ft{Tarflrr i5T r{E?rT

80.0% 89 OE

1.7
Quality of water supplied
rarqqa+1qura-flI 1 00.0% 100 100

'1.8 Cost recovery in wate^r supply seruices
qE qat-qqdFkI dtrdT

100.0% 30 40

1.9
Efficiency in collection of water supply - related charges
ra ur.ru d drra dsffi 61 srrar 90.0% ol 75

2
A'ASTE WATER MANAGEMENT (SEWERAGE AND SANITATION)
IRT urdlqiitfC

2.1
loveraoe of toilets
lMalGq-mdrar 100.0% 100 100

2.2
Coverage of sewage network seruices
{d ftrfq ffi t-dT3i +t qrroar 100.0% 0 0

2.3
lollection efficiency of sewage network
traddffidl+irrH $E-ar 100.0% NA NA

2.4
Adequacy of .sewage treatment capacity
CTI GTI 6 UfiU;I 8fiIdl 6'T IEITEIiII 100.0% NA NA

2.5 f,uality of sewage treatmenl
rqtlsoqoqool qur+rl 1 00.0% NA NA

2.6
:xtent of reuse and recvclinq of sewage
I{IITIId ftI ulCI6IFfgqaIET cb"l nEn 20.0% NA NA

2.7
:xtent of cost recovery in sewaqe managemenl
irats i arrrd dsfr 100.0% 2 3

2.8
lfficiency in redressal of customer complaints
:qrirm si,, ffir b r+trowr 6't arqdl

80.0% 100 '100

2.9
:fficiency in collection of sewaqe charges
tr*s fr'arrrd dsff al *rnar - 90.0% NA NA

3
}OLID WASTE MANAGEMENT
*goqumitra
lousehold Ievel coveraqe of solid waste management seruices
iq s-+tr qiiffi+1 l-dr.fr6rft€R 100.0% 100 100

5.2 =fficiency 
of collection of municipal solid waste

rrd$ d-s 3rqBF 6-* d €6-d{ ertrdr
100.0% 100 100

3.3
-)itent of segregation of municipal solid waste
{l'st &s erqBP f* 6r qrrr6-{ur 100.0% 100 100

3.4
:xtent of municipal solid waste recovered
rrf,$ *s Jrufus 6* 6r rr*{trfrrr 80.0% 100 100

3.5
:xtent of scientiflc disposal of municipal solid waste
{IF{I dRI 3TTIFIP tF4{ A'T dSTFTd' FETAFI

100.0% 100 100

5.b
:xtent of cost recovery in SWM seruices
iso-*rmitnfrarrraasff 100.0% 48 h(,

3.7
ifficiency in redressal of customer complaints
:qri*n qff firorqal e ft{ro-{!r a1 erqdr

80.0% 100 100

3.8
:Jficiency in collection of SWM charges
iq f,flr qdw i drrd asfr +1 em-cr

90.0% htl

4
iTORM WATER DRANAGE
qqf sdqrtfffir$

4.1
loverage of storm.water drainage network
IST G?I GIEIT;TIrIUI A' 6T ECITq

100.0% 21

4.2
ncidence- of water loggingflooding
ild uTla tb el;l 0.00k 0 0

5
JLB providing water connection to Public and Community Toilets
sriqfu ski qrqafoo sffi c s{ o1 srttrekIl

5.1
loverage of Water Supply (24 X 7) in all Public/Community
loilets
clfr qrffi6 .fi{ qrE-{rfu-o eM fr (z+xz) qd +t sqf,erdr

100.0% 100 100

Note : ULB has achieved obiective zefo on under Mission

(1 4irr Efl 3rrfrq, r{r{fr s{s'It)

Fd+cr{+la1frsurr

Name of Municipality :-Bhairamgarh District :Bijapur Nagar Panchayat

disposal of MSW is based on exient of MSW recovered in a city;
Water supply coverage is decreased because people are using own borewell; N.A: Not Applicable, N.D : No Data 25
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6lerfuf,c{rfrq, qrratrrrr)

ffiSbHrfldld*sun

Name of Municipality :-Bhakhara District:Dhamtari Nagar Panchayat

s.F. u-fffa-aqE-is' tfiIliF {d{r{ f€.rrd
201 8-1 9

erF 2019-20

1
WATER SUPPLY SERVICES
re ofi$funq

1.1
Coverage oJ water supply connections
qE trAIg iFitRFI iD-T ETKIR

100.0% 41 45

1.2
Per capita supply of water
ufrafuwaolawrarm 1 35 lpcd 'l04 110

1.3
Extent of metering of water connections
u-a qarq 6-M & ffio'wr a1 fusn 100.0% NA NA

1.4 =xtent 
of non revenue water (NRW)

fuusswaalqrx 20.00/. JJ

1.5
Continuity of water supply
qoralqotfriaEor 24 hours 2.0 2.0

1.6
ifficiency in redressal of customer complaints
rqdrffir 6l rcrarq-dl # r+lro-lu al erE-dr

80.0% 97 oa

1.7
Quality of water supplied
rarqrd 61rrutdflr 100.0% 100 '100

1.8
Cost recovery in water supply seruices
GcMdEI q clrrkl d{ldl 100.0% 44 50

1.9
Efficiency..in collection oJ water supply - related charges
qd trdrq g drrtd 4{reil sT efqdl

90.0% 67 70

2
WASTE WATER MANAGEMENT (SEWERAGE AND SANITATION)
Tfrq6qEiui

2.1
loveraoe of toilets
lffi"at.rqa-*rm 100.0% 100 100

2.2
Coveraoe of sewaoe network services
roffiffiMeft61qrqrdr 100.0% 0 0

2_3
lollection efficiencv of sewaoe network
n-asa#aff+irra*rnar " 100.0% NA NA

2.4
Adequacy of -sewage treatment capacity
[d sd A' u$tffi srrdr di qqiwdr 100.0% NA NA

2.5
f,uality of sewage treatmenl
rqlfto qeqool qurs-ar 100.0% NA NA

2.6
:xtent of reuse and recvclinq of sewage
rqmua qd sd 6 q{gqqrrt 6-T qEfl 20.0% NA NA

Extent of cost recovery in sewaqe management
ftrdrsiarrra asfr 100.0% 2

2.8
Efficiency in redressal of customer complaints
Bq$-ffr q,l lilm.rtrfr & Fn-d-{UI al ee-ar

80.0% 97 98

2.9
ifficiencv in collection of sewaee charges
ir*s fr'arrra asff a1 p,crar " 90.0% NA NA

3
SOLID WASTE MANAGEMENT
*goqttmitrc

3.1
Household level coveraqe of solid waste management services
&s r+{r q.iffi el isr.fr oTfu€rl 100_00/" 100 100

3.2
:fficiency of collection of municipal solid waste
{rdt d's stq&p 6-& at €6.oq srqdr

100.0% 100 '100

aa Extent of segregation of municipal solid waste
{rf,t ds erq&P s-& 6T qur6{ur 100.0% '100 100

3.4
Extent of municipal solid waste recovered
cr*{r *rg Jrqfus dil{ 6r ufirwim 80.0% 100 100

3.5 =xtent 
of scientiflc disposal of municipal solid waste

{rilt &s s{qfre 6Et or ffi+o frqera 100.0% 100 '100

3.6
Extent of cost recovery in SWM seruices
&s r+tr q"i$c i drrrd r€-ff 100.0% 18 22

Efficiencv in redressal of customer comolaints
Bqfrffir 6T Rrorqiiiir r+qrf,rlr d efl-d'r

80.0% 86 90

3.8
Efficiencv in collection of SWIV1 charges
ts[g Sir{T ITdtFI E ?IITI?I6mil 6'T E{EiII 90.0% 82 90

4
STORM WATER DRANAGE
*r"6Fr+rS

4.1
Coverage of storm water drainage network
auf ra rd-srlu ;ia al aiar{ 100.0% 71 74

4.2
lncidence- of water logging/fl ooding
dcl t]-{l?I i5 g:I 0.00/o 0 0

5
ULB providlng water connection to Public and Community Toilets
sr{qFio. Gfu sr$drfuo sffi fr q-d al ilRrerdr

5.1

Coverage of Water Supply (24 X 7) in all Public/Community
Toilets
slft ETffi6 Gi{ s|E(rfu6 rffi i (zaxz) qo +1 sqf,dldr

100.0% 100 100

Note : ULB has achieved obiective of zero waste going on u nder Clean scientific
disposal of MSW is based on extent of MSW recovered in a city;
N.A: Not Applicable, N.D : No Data 26
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(r +sr fif, Jfffrq, t+rtil q{6rt}

wd}.Eri-6lddsun

Name of Municipality :-Bhanupratappur District :UttarBastarKanker Nagar Panchayat

g.iF. u-fffuaqili$, wii6 qdqti ttqtd
201 8-1 I erF 2019-20

1
WATER SUPPLY SERVICES
arco{rffiffi

11 Coverage oJ water supply connections
qTI trdFIOitRFI ff-T KTKIR

100.0% 55 60

1.2
)er capita supply of water
rftqRqo+1scr*ror 1 35 lpcd 70

1.3
Extent of metering of water connections
wo rarq 6ffi b drrelra-w al fuwrl 100.0% NA NA

1.4
Extenl of non revenue water (NRW)
furrqsvooiqrx 20.o% 38 30

I.C
Continuity of water supply
qe u-Erqotfrir-Eor 24 hours 2.0 2.0

t.o
:fficiencv in redressal of customer comolaints
scrimT Fr ffiT i; t+*rorq ot errn 80.0% 96 100

1.7 f,uality of water supplied
raqgoolrrstdflr 100.0% 100 '100

1.8
lost recovery in wate^r supply seruices
JT'IqAEIqdFFT ?r{IAT 100.0% 51 55

'1.9 :fficiency .in collectiotr oJ water supply - related charges
flcl qdrilC cTFld d{rfl 6l eFIdr 90.0% 74 80

2
/VASTE WATER MANAGEMENT (SEWERAGE AND SANITATION)
qrlEftTUiiffi

2.1
loveraoe of toilets
fiarad"al su-a-arar 100.0% 100 100

2.2
loverage of sewage network seryices
rof+fqffit-arei61drr6dr 100.0% 0 0

z.J
)ollection efficiency of sewage network
rdsd+-{S 61€Td erqdr 100.0% NA NA

2.4 \dequacy of -sewage treatment capacity
Td wfr A'gclttfc e{sdr di qutcrar 100.0% NA NA

2.5 Qualitv of sewaoe treatment
rqifi-a qa qail.rura-m 100.0% NA NA

2.6 =xtent 
of reuse and recvclinq of sewage

rqinrrd c-d"lf,b q{sq{ftq fi qTn 20.0% NA NA

2.7
Extenl of cost recovery in sewaqe management
frratsiarrrads$ 100.0% 0 3

2.8
Efficiencv in redressal of customer comDlaints
tsqH-Fi 6I r{-lih-izin'i 6'FI{kFruT 6T slftlT 80.0% 97 100

2.9
ifficiency in collection of sewage charges
trEt-q fr'ffirrd dsd ol erq61 

- 90.0% NA NA

3
SOLID WASTE MANAGEMENT
*so-+trgiirH

3.1
Household level coverage of solid waste management services
&s ffir r"i{c +1 S-er.fr 6r E€R 1 00.0% 100 100

3.2 =mciency 
of collection of municipal solid waste

{E-{T A1-€ 3iq-t!-F 6f,t O-r gaeq sftldl 100.0% 100 100

3.3
:xtent of segregation of municipal solid waste
{rd' &€ 3lqfuF 6-* 6T qr2ftF{ur 100.0% 100 100

3.4
:xtent of municipal solid waste recovered
{80' ds srqBp 6* 6'r q+sqdq 80.0% 100 100

3.5
:xtent of scientific disposal of municipal solid waste
nefl *€' s{qBp 6-* fir ffim trqeTl

'100.0% '100 '100

5. r,
-xtent of cost recovery in SWI\4 services
ig r++rqoitrq ddrrrd dsd 100.0% 85 90

3.7
:ffic^iency in redressal of custorrer complaints
sqfiffiT el 1ffi a- fu{rs-tur 61 e{c-dr

80.0% 97 100

3.8
-fficiency in collection of SWM charges
rrg o-++t q-E[r q dFId ager or errot 90.0% 86 90

4 'TORM 
WATER DRANAGE

Esf Ed+1ffi
4.1 Coverage of storm-wat^er drainage network

qST qd GcIIiliRul il, d'l cidB 1 00.0% 47 50

4.2
lncidence- of-water logging/fl ooding
c?r lI{krS'efir 0.00/o 0 0

5
ULB providing water connection to Public and Community Toilets
erfqfu Gli Er$drfuo silqrfr{ir q sd al' smrerdT

5.1
Coverage of Water Supply (24 X 7) in all Public/Community
Toilets
sxfr qrffi{o 3{t{ srgilfuo ri-dTadr C (z+xz) qs ol sqc*ror

100.0% 100 100

Nole : City,
disposal of MSW is based on extent of MSW recovered in a city;
Corrections has been made in water supply connections data; N.A: Not Applicable, N.D : No Data 27
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Name of Municipality :-Bhatgaon_B

lrlerfuron*r, t+ndsrirr)

k-S}.crq-6lo1*sun

District : BalodaBazar Nagar Panchayat

€.iF. u-srfucq{6 EflliF'
qilql{ffffal

201 8-1 I trEI 2019-20

1
,VATER SUPPLY SERVICES
qe onstr+flrq

1.1
)overage of water supply connections
mmalpnaft:m 100.0% 27

1.2
)er capita supply of water
rftaffiraa1 .+rr*rar '135 lpcd 45 50

1.3
:xtent of meterinq of water connections
a-e u-arq o-+xrfr-fu ffiowr or freri 100.0% NA NA

1.4
:xtent of non revenue water (NRW)
tl rsssaaffsr*r 20.o% 32 28

1.5
lontinuity of water supply
wmdftim 24 hours 4.0 4.0

1.6
:fficiency in redressal of customer complaints
Twi-ft-r at frrflqdl & ftrou of em-ar 80.0% 81 90

1.7
Quality of water supplied
rarqqootqurEtt 100.0% 100 100

1.8
Cost recovery in wate^r supply seruices
Cd IIETS E AIITTI ATTFII

'100.0% 33 40

1.9
Efflciency- in collection oJ water supply - related charges
sd relq C drrrd dsdl dl errdr 90.0% 19 30

2
WASTE WATER MANAGEMENT (SEWERAGE AND SANITATION)
qlTEttTudffi

2.1
Coveraoe of toilets
sM"6lsqmardr 100.0% 100 100

2.2
loverage of sewage network seruices
rofuicffii-droiaiqrqrar 100.0% 0 0

2.3
Collection efficiency of sewage network
ca cd +ziftF- d'I TrrR e{Edl 100.0% NA NA

2.4
Adequacy of sewage treatment capacity
trd qf, }. qrit]-{ ertrdr sn qqfwd.r '100.0% NA NA

2.5 f,ualitv of sewaqe treatmenl
rcif* [dsd;1rrurdf,r 1 00.0% NA NA

2.6
Extenl of reuse and recvclinq of sewage
ffiq-d rf, sd iF q-jgqrirrr ii'r qrdr 20.0% NA NA

2.7
:xtent of cost recovery in sewage management
{k[aq q dlrkl T{rdT 100.0% 2 3

2.8
ifficiency in redressal of customer complaints
Tqukkil6T T{rfit[rdt6 Ft{k6-flrl 6T rfE?rT 80.o% 83 90

2.9
:fficiency in collection^of sewage charges
€dIg q arl.l d$Fil d] e{car 90.0% NA NA

3 'OLID 
WASTE MANAGEMENT

*gowrmirrq
lousehold level coveraoe of solid waste management seruices
is r+n utitrq 61 tEr.fr mr hsn 1 00.0% '100 100

3.2
ifficiency of collection of municipal solid waste
nrfr 6t's rmRp o-fr +1 €o-o-q &t-rdr

100.0% 100 100

3.3
:xtent of segregation of municipal solid waste
n*ff*fr 3{sfutv 6-it6r rrzrirwr 100.0% 100 100

J-+ =xtent 
of municipal solid waste recovered

rrrtr 6T-g 3{qfrE 6-{l ar q-isqdrrr 80.0% 100 100

3.5
:xtent of scientific disposal of municipal solid waste
Irrfi d€ o{qBps-*-3u,86 fiqal 100.0% 100 100

3.6
:)dent of cost recovery in SWM servrces
ts a-alr mitrq fr arrrd dsd 100.0% 8 12

a1 :fficiencv in redressal of customer comolaints
]TIl{rfiI 6I TgTdItrdT 6- FI{KFTUT 6T &JE?IT

80.0% 78 85

3.8
:fficiency in collection of SWM charges

'RI 
F{{t qqtrq q drrrd asdr 6.r ema 90.0% 21 35

4
STORM WATER DRAINAGE
ssf w6e1ffi

4.1
erage of stom.water drainage network
qd tr elfdll{ul il, 6'l Fl6lI3 100.o% 42 44

4.2
ncidence- of water logging/fl ooding
irl lRl?ifi s{ 0.0% 0 0

5
JLB providing water conneclion to Public and Community Toilets
sriqfro sfu {r${rfo6 slffi q qd ai' sqtrekrr

5.1
3overage of Water Supply (24 X 7) in all Public/Community
foilets
sqt eTffi6' 3fu xrTqtfr'o qM C (z+xz) w of strf,qdr

1 00.0% 100 100

zero waste going on under Clean
disposal of MSW is based on extent of MSW recovered in a city;
N.A: Not Applicable, N.D : No Data 28
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g.F. u-wrft-aqil6' Hrio. irifrTFr tRlli|
20.18-19

ITQilI 2019-20

1
,VATER SUPPLY SERVICES
vsefiqtri-snE

1.1
loverage of water supply connections
wmalosaftso 1 00.0% 0 0

1.2
)er capita supply of water
ftqfrqoEisqcerdr 1 35 lpcd 54 60

1.3
:xtent of metering of water connections
rau-arq almrfr &'ffiatot al fa-en 100.0% NA NA

1.4
:xtent of non revenue water (NRW)
ktrqeqo+1cnr 20.o% 93 90

1.5
)ontinuity of water supply
rau-arq 61ft{an-ar 24 hours 1.0 2.0

1.6
:fficiencv in redressal of customer complaints
frffiHffi*ffiHffi 80.0% 100 100

1.7
)uality of water supplied
rarqgd6trrsra-ar 100.0% '100 100

1.8
lost recovery in water supply seruices
rau-aro i arrraa-sff 100.0% 6 10

1.9
:fficiency-.in collection of water supply - related charges
ild qdrq q drrrd anr6T 6T efqdl

90.0% NA NA

2
,VASTE WATER MANAGEMENT (SEWERAGE AND SANITATION)
qttqsqdu{

2.1
overage of toilets
fqmilslsqf,dnr 1 00.0% 100 '100

2.2
)overage of sewage network seryices
rafuicffii-drofraiarqrar 1 00.0% 0 0

2.3
lollection efficiency of sewage network
rawaffialr4qxernm 100.0% NA NA

2.4
\dequacy of .sewage treatment capacity
]?I ii?T 6 IIgTIIFI AfMIT E-T INNG?T 100.0% NA NA

2.5 )uality of sewage treatment
ntlta qoqeolrrur+rr 100.0% NA NA

2.6
:xtent of reuse and recvcling of sewage
ipfrfla ra sa *' qffirr ;1 qrTr 20.oo/o NA NA

2.7
:xtent of cost recovery in sewage managemenl
trlsimas* 100,0% 0 2

2.8
:fficiencv in redressal of cus[omer complaints
lql{rffT s] Tqro-lqf,T E FRlrFtuT 6] rfIrdr

80.0% 90 95

2.9
:fiiciency in collection of sewage charges
ir&-siarnasfiai ernar 90.0% NA NA

3
JOLID WASTE MANAGEMENT
*soqcrqiitrq

3.1
lousehold level coveraqe of solid waste management seruices
vrg r+n qeE;I 4r irqrsir 6r I{€R

'100.0% 100 100

3.2
:fficiency of collection of municipal solid waste
Il-tr arg o+qrsF 6ft 3;1g6;6q effidr 100.0% 100 100

3.3
:xtent of segregation of municipal solid waste
nrt d€ qq'&F e-* 6T qulzrrur 100.0% 100 100

3.4
:rtent oI municipal solid waste recovered
rrr$*s J{qfuva*aruffirr 80.0% 100 100

3.5
:xtent of scientific disposal of municipal solid waste
ITETI ZlTi d.iilEF 6tii E i 6-TFitb i;iu7i;i 100.0% 100 100

3.6
:xtent of cost recovery in SWM seruices
is o-ftr qouc il6rrra asff 100.0% 21 28

3.7
:fficiencv in redressal of customer complaints
lrlukkil 6T TskFt[dt 6 Ft{kF{ur 6t rrcdr 80.0% 97 100

3.8
:fficiencv in collection of SWM charges
ng o-+n rEtlq q drrrd asdr 6I efIldl

90.00/" 64 75

4
ITORM WATER DRANAGE
ssfffmstffi

4.1
loverage of storm.water drainage network
IrlT C?I BEf*lTrul d, d'T E6lT3

100.0% 7 I

4.2
ncidence- of -water logging/flooding
ra r]-{'raA sH 0.0% 0 0

5
JLB providing water connection to Public and Community Toilets
qrffio, sfr{ qrE{rfuo qffi { qs +1 sqtrerar

5.1
of Water Supply (24 X 7) in all Public/Community Toilets
i-6 Bir{ ETgaE-o srtq-esl fr lzerzy w ol tu-e-arot

'100.0% 100 '100

Note : has achieved objective of zero waste going on City, therefore value of scientific

(1 4in fufi srrfrq, qr{d x16T{)

HS*-qri-6i+tdqqr

Name of Municipality :-Bhatgaon_S District :Surajpur Nagar Panchayat

of MSW is based on extent of MSW recovered in a city;
Water supply informatioh is excluding the seruices provided by south eastern coal field limited (SECL);
N.A : Not Applicable, N.D : No Data 29



408 ( 34) Bdsrc{qrd, frri* aqr zors

1rlarfursnfrc, qrdsrsrg

w$+crr61d*sw

Name of Municipality :-Bhattapara District :BalodaBazar Nagar Palika

g.iF. rwrfurq{+, l3-qiD'
qilqr{r€,Ird

20,t 8-19
tT8[ 2019-20

1
iVATER SUPPLY SERVICES
uiuenqtrffi

1.1
loverage of water supply connections
;ffr IteEI (5:A?raFI i5'l ftfEllr 100.0% 26 30

1.2
)er capita supply of water
ftqfrqoolcqrcrar 1 35 lpcd 73 80

1.3 =xtenl 
of metering of water connections

q-o u-oq oM &' ffiowr ol E'en 100.0% NA NA

1.4
Extent of non revenue water (NRW)
lrlrggsaalqr*r 20.0% 50 47

1.5
Continuity of water supply
waqarqaffft.jdldr 24 hours 4.0 4.O

1.6
Efficiencv in redressal of customer comolaints
wrirwr or rcrsmft a r+rrorur 6T srffir 80.0% 90

1.7
luality of water supplied
raruga d rruraar 100.0% '100 100

1.4
lost recovery in wate^r supply seruices
JIFI UEEI A FITTI?I dITdT 100.0% 28 35

1.9
:fficiency-.in collectio^n o^f water supply - related charges
rd qarq q errra agdl6] erc-dr 90.0% 44 45

2
/VASTE WATER MANAGEMENT (SEWERAGE AND SANITATION)
qfrqdqii[c

2.1
loveraoe of toilets
rffiEneqc*rar 100.0% 100 100

2.2 Coverage of sewaqe network seruices
qaffi ffi Mefralaruaar 1 00.0% 0 0

2.3
Collection efflciency of sewage network
qtT Gd TZcr6' 6T €frB elE?lT 100.0% NA NA

2.4
Adequacy of -sewage treatment capacity
rrd irid s- q$sH efsdr 6l qqtwdr 100.0% NA NA

2.5 Quality of sewage treatmenl
qsilfd qa dd6lrrurdflr '100.00/. NA NA

2.6
Extent of reuse and recyclino of sewage
*i,iqu qE qd :F qffirq ;i cr* 20.00/o NA NA

2.7 =xtent 
of cost recovery in sewage management

gdl-cHaET;rasal 100.0% 0 2

=fficiency 
in redressal of customer complaints

sqHrffir 6r rcrorqdt 6-Fr{kFrur 6T arE?rT
80.0% 84 85

2.9 =fflciency 
in collection of sewaqe charges

irais d'er.n asd a1 erqar 
- 90.0% NA NA

3 'OLID 
WASTE MANAGEMENT

*so-+qrmiw

3.1
lousehold level coverage of solid waste management seruices
is r+qr q"i[r al $ofr or ffcrs 1 00.0% 100 100

3.2
:fflciency of collection of municipal solid waste
trdfr 6]'s sqBE Eqn ol €6f,{ efldl 100.0% r00 100

2a :xtent-of segregatron of municipal solid waste
Irftl 6r{t 3{rlttly 6itrl 6T UuJisTUr 100.0% 100 100

3.4
:xtent of municipal solid waste recovered
trr0 6ts 3{qfry dfr 6-r trdsqfrrr 80.0% 100 100

.l 5 :xtent-of scientific disposal of municipal solid waste
ro0 d'e s!.frp f,di ar M+o Fqen 100,o% 100 100

3.b :xtenl of cost recovery in SWM servtces
fg a-altr usitrq fr arrra rsfr 100.0% 12 15

3.7 =fficiency 
in redressal of customer complaints

sq+irmr 6.r ftroprdr o r+rr6-{ur 6I ffrdr 80.0% 81 100

3.8
:tticiency in collection of SWIVl charges
srq 6{{l trEtl{ B drrrd T{tdt 6] eIII.n 90.0% 79 90

4
STORM WATER DRAINAGE
ssf EdalFr6TS

4.1
rage network

1 00.0% ,E 32

4.2 lncidence- of water logging/fl ooding
G?I TTIkI S.A, 0.0% 2

5
JLB providing water connection to Public and Community Toilets
vrffi+o sfu vrgafuo cip6{ir c q6 al sqrreftIl

5.1

Coverage of Water Supply (24 X 7) in all Public/Community
Toilets
a'rfi E.rffi{f, oir qr$qrfuo qm C (z+xz) qf, of sqrcrdr

'100.0% 100 100

Note : as zero waste on
disposal of MSW is based on extent of MSW recovered in a city;
N.A: Not Applicable, N.D : No Data 2n


