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Atal Nagar, the 30th May 2019
NOTIFICATION

No. F 5-22/2016/18.— Whereas the pre-conditions for release of performance grant to the municipal
bodies as prescribed by the 14th Central Finance Commission require notification of the actual and targeted
levels of service in respect of five basic civic services, namely (i) water supply (ii) sanitation including sewage
water (iii) solid waste management, (iv) storm-water drainage, and (v) Coverage of Water Supply (24 X 7) in all
Public/Community Toilets, now in compliance thereof the service level benchmarks for the year 2018-19
(actual) and self-determined for 2019-20 (targeted) for each urban local body as prepared on the online module
developed by CEPT University Ahmadabad are hereby notified as follows, namely:-

By order and in the name of the Governor of Chhattisgarh,
R. EKKA, Deputy Secretary.
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TRl & TS Bt g
Name of Municipality :-Aamadi District :Dhamtari Nagar Panchayat
.. Wﬁﬂw wRI® 2018-19 &d 2019-20
1 WATER SUPPLY SERVICES
e Smgfef Jarg
11 gl%verage of wateimsupply connections 100.0% 59 65
12 Per ca vtaas_;%y of water 135 Ipcd o1 95
13 ;gent of metering_of water connections 100.0% NA NA
14 %;tent ofg_:{na)rﬁe%ue water (NRW) 20.0% 48 42
15 gl%ntmu{ty of w_ater supply 24 hours 4.0 4.0
Efficiency in redressal of customer complaints .
16 |G @ Rt F PR 51 & ——" 8 -
17 Quah%%);gater supplied 100.0% 84 100
18 g]%st reco%_ery in water supply services 100.0% 86 90
19 Egc:lencyﬁm collec’uon%f water supply - related charges 90.0% 62 70
2 WASTE WATER MANAGEMENT (SEWERAGE AND SANITATION)
H o g
21 Co"e'ag‘;é[’fmm”etsm 100.0% 100 100
Coverage of sewage network services
22 |va FfH e Sarsi o e 100.0% B .
Collection efficiency of sewage network
23 |na o Jead @ wUE T VR NA WA
Adequacy of sewage treatment capacity
24 o o 2 U= & a8 T 100.0% NA NA
25 Quality %f;%\%agﬁg treatment 100.0% NA NA
26 Extent i;%e;ls_;[a%nd recyclln?ﬁo;_sﬁs_erwage 20.0% NA NA
27 Extent %f cost recovery in sewage management 100.0% 6 7
2.8 Efficiency in redressal of customer complaints 80.0% 04 97
© |3yHiaa # Rl & RIS $1 & -
29 Efflclenéy in collectlo;ﬁof sewage charges 90.0% NA NA
3 SOLID WASTE MANAGEMENT
B FR JaUT
3.1 %%Jsehol%lgglgg\%? e%f solid waste management services 100.0% 100 100
39 Efficiency of collection of municipal solid waste 100.0% 100 100
3.3 Extent of segregation %n&ummpal solid waste 100.0% 100 100
3.4 Extent of municipal sogg[waste recovered 80.0% 100 100
35 Extent of scientific drs%o[sal of municipal solid waste 100.0% 100 100
3.6 %)%ent of c;g;;;e%pvery in SWM services 100.0% 21 30
Efficiency in redressal of c;ustomer complaints o
37 | S ot Rt & P 3t amd BRi0% 20 9
Efficiency in collection of SWM charges o
o TR TS T T Al 3 & AR &8 "
4 STORM WATER DRAINAGE
Tyl ot @t fremit
4 Cov;l;ge of storma;/aat;r drainage network 100.0% 49 50
4.2 dience£f water logging/flooding 0.0% 0 0
5 ULB providing water connection ‘to.Puinc and Community Toilets
& 5 B IuTTSA
Coverage of Water Supply (24 X 7) in all Public/Community
5.1 Toilets - 100.0% 100 100
Tt I R ATEe TEraEl § (24x7) A B Jucedl

Note : ULB has achieved objective of zero waste going on landfill under Mission Clean City, therefore value of scientific
disposal of MSW is based on extent of MSW recovered in a city;
Corrections has been made in water supply connections data; N.A : Not Applicable, N.D : No Data
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TRI & TFIS! $I grgon
Name of Municipality :-Abhanpur District :Raipur Nagar Panchayat
q.35. T ga® wRi® = 2'0' 1'8|_i1 "9 : &g 2019-20
1 WATER SUPPLY SERVICES
wa Smgfef Jarg
11 g%verage of wate_:msupply connections 100.0% 19 23
1.2 g% m%[ca |ta§;pap%ymof watmer 135 Ipcd 61 65
13 é)étlent of metering of water connections 100.0% NA NA
14 :%;tent ofg;r%e%ue water (NRW) 20.0% 50 47
15 ;%”m“”“’t%f Jatst supply 24 hours 3.0 3.0
Efficiency in redressal of customer complaints &
16 |t ot Riem! 3 PR@W 3 e Brgeer 83 s
Quality of water supplied 5
1.7 T S ) U 100.0% 100 100
Cost recovery in water supply services o
1.8 Wl ver B e ae 100.0% 10 15
Efficiency_in collection of water supply - related charges
1.9 Wl Uer A AT o 90.0% 64 70
2 WASTE WATER MANAGEMENT (SEWERAGE AND SANITATION)
HA o GdY=T
2.4 Coverag;%)ftoﬂets 100.0% 100 100
Coverage of sewage network services o
22 g Jarsif B T 1000% 0 o
Collection efficiency of sewage network 5
23 %mwaﬁmm 100.0% NA NA
Adequacy of sewage treatment capacity 5
2.4 T oS 3 TR e A 100.0% NA NA
o5 Quality %f';g?% treatment 100.0% NA NA
26 Extent of'ée;%egnd recycllngﬁo;sﬁiwage 20.0% NA NA
27 Extent %f cost recovery in sewage management 100.0% P 4
28 g_ft?menc%'n redressegaof custom%complalnts 80.0% 23 100
29 Efficiency in collectlojwﬁof sewage charges 90.0% NA NA
3 SOLID WASTE MANAGEMENT
B HERT U
3.1 %%Jseholdu?;:eil%ngg e%f solid waste management services 100.0% 100 100
3.2 Efficiency of collecnonE%f municipal solid waste 100.0% 100 100
33 Extent of segregation %n%ummpa\ solid waste 100.0% 100 100
3.4 Extent of municipal solqlg[waste recovered 80.0% 100 100
35 Extent of scientific dls%—o{sal of municipal solid waste 100.0% 100 100
36 Extent of c%si'ta;;e%overy in SWM services 100.0% 37 45
Efficiency in redressal of éustomer complaints
37 | Suiiad 9 Riesrdt & FRISR &1 el 80.0% 1on a8
3.8 %f%uency%;glil%phon of SWI\gé:harges 90.0% 81 20
4 STORM WATER DRAINAGE
Iy 5@ $ it
41 Cov\_e;;ge of storm%n[l%zr drainage network 100.0% 8 12
Incidence of water logging/flooding o
4.2 S R 0.0% 0 0
5 ULB providing water connection to Public and Community Toilets
¥ 9 B SuTeRar
Coverage of Water Supply (24 X 7) in all Public/Community
51 Toilets . 100.0% 100 100
) e SR ATais TETadl § (24x7) S B ST

Note : ULB has achieved objective of zero waste going on landfill under Mission Clean City, therefore value of scientific
disposal of MSW is based on extent of MSW recovered in a city;
N.A : Not Applicable, N.D : No Data
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Name of Municipality :-Adbhar District :JanjgirChampa Nagar Panchayat
5. EESHERES CEd R 1 EIZ' 0' 1|3'-i1 ”9 ‘ |ET 2019-20
1 WATER SUPPLY SERVICES
EEIIGRECHY
11 g‘%verage of wate%?upply connections 100.0% 20 25
12 Per ca Itaas';?éy of water 135 Ipcd 62 65,
13 ;;trent of metering of water connections 100.0% NA NA
1.4 1Iaflé(tent of\;;na%e%ue water (NRW) 20.0% 20 19
15 %%”m“"“'tégf Jlenaupply 24 hours 40 40
Efficiency in redressal of customer complaints 5
16 gt @t Riert  Fieu &8 et kil a2 w0
17 Quallgg%\gater supplied 100.0% 100 100
18 Gcl%st recogery in water supply services 100.0% 4 10
1.9 ;guencyﬁln collection of water supply - related charges 90.0% 78 85
2 WASTE WATER MANAGEMENT (SEWERAGE AND SANITATION)
HeT ol e
2.1 Coverag%f’fmmetsm 100.0% 100 100
Coverage of sewage network services
22 |qq Frfa ek Sarl o suedr . g 0
23 g%l\_i%wn efflc_cgnqy of sewage network 100.0% NA NA
2.4 Q%eg];fguo;ﬁsgage tr%tment capacity 100.0% NA NA
25 Quality %f;%v:% treatment 100.0% NA NA
26 Extent oj;are;%egnd recycl|n%o%wage 20.0% NA NA
27 Extent %f cost recovery in sewage management 100.0% 1 2
28 gf;clencg redres;al of customer complaints 80.0% 89 95
29 Efflclen]%y in collectlo%of sewage charges 90.0% NA NA
3 SOLID WASTE MANAGEMENT
B HA T
3.1 Househol%ﬁl;ﬁ)\g%a eao; solid waste management services 100.0% 100 100
3.0 Efficiency of collection of municipal solid waste 100.0% 100 100
33 Extent of segregation %rr&ummpal solid waste 100.0% 100 100
3.4 Extent of municipal solalgrwaste recovered 80.0% 100 100
35 Extent of scientific dls%%sal of municipal solid waste 100.0% 100 100
3.6 Extent of (;o@si;:%pvery in SWM services 100.0% 13 20
37 g%ﬁmenc;ég redressal of custom%complamts 80.0% 69 80
Efficiency in collection of SWM charges
&8 TR USeH 7 AT ae 3 & - o -
4 STORM WATER DRAINAGE
Tuf o @t fFrewit
41 Covgll;ge of storma;/ater drainage network 100.0% 84 a8
4.2 l\_:gdencegf water logging/flooding 0.0% 0 0
5 ULB providing water connection .to.Public and Community Toilets
W Bt SuTsrar
Coverage of Water Supply (24 X 7) in all Public/Community
8.1 Toilets L o - 100.0% 100 100
T T 3R IEie Teraal  (24x7) 9d B U
Note : ULB has achieved objective of zero waste going on landfill under Mission Clean City, therefore value of scientific
disposal of MSW is based on extent of MSW recovered in a city; 3

N.A : Not Applicable, N.D : No Data



408 (8) BATIG TTU, T 4 SF 2019

(1431 a1 3TN, URE TRPR)

TR & TSI P grgen
Name of Municipality :-Ahiwara District :Durg Nagar Palika
.. eI EGRSCED wRi® % Elzl 0' 1a| i"f' |ET 2019-20
WATER SUPPLY SERVICES
T |« :
Coverage of water supply connections G
1.1 S e A B 100.0% 20 25
Per capita supply of water
1.2 uﬁ?m%raaﬁmm 135 Ipcd 48 50
Extent of metering of water connections "
1.3 o TS ¥ Mefexu & 100.0% NA NA
Extent of non revenue water (NRW) o
1.4 TR et & AT 20.0% 26 25
Continuity of water supply
1.5 S TaT & R 24 hours 1.5 1.5
Efficiency in redressal of customer complaints
16 |Smimra PRI @1 ama s 19 8
Quality of water supplied
1.7 e W # e 100.0% 76 100
Cost recovery in water supply services
1.8 &y & AT 100.0% 28 30
Efficiency_in collection of water supply - related charges 5
19 | ver 3 T et ) & 20:0% 85 @
2 WASTE WATER MANAGEMENT (SEWERAGE AND SANITATION)
HA oI gaeA
21 |Grerageotiolel 100.0% 100 100
Coverage of sewage network services 5
22 \gq frfa Iead Sarell @ smasa 100:0% 0 0
Collection efficiency of sewage network &
23 | Yead @ 9B & 100:0% WA B
Adequacy of sewage treatment capacity
24 T 9 B TR AFaT 100.0% NA NA
Quality of sewage treatment
25 el et B T[T 100.0% NA NA
Extent of reuse and recycling of sewage 5
2.6 mmﬁ$t{#@u‘mﬁw 20.0% NA NA
27 Extent%f cost recovery in sewage management 100.0% 3 4
Efficiency in redressal of customer complaints
28 |gmir [ 3 PRSI @1 e 80.0% o %
Efficiency in collection of sewage charges
2.9 e [ipeces 90.0% NA NA
3 SOLID WASTE MANAGEMENT
B TR TEUT
Household level coverage of solid waste management services 3
3.1 T HE e 3 Qaret & 100.0% 100 100
Efficiency of collection of municipal solid waste .
3.2 e A 100.0% 100 100
Extent of segregation of municipal solid waste
3.3 m%mquw 100.0% 100 100
3.4 Extent of municipal sogwaste recovered 80.0% 100 100
35 Extent of scientific dlsg{sal of municipal solid waste 100.0% 100 100
Extent of cost recovery in SWM services o
36 |5t et weier A e awet 100.0% 2 25
Efficiency in redressal of customer complaints
37 | S a5t Rt & PRI 33 ama 80.0% 16 100
Efficiency in collection of SWM charges
a8 R Wi B AT agel @t & 20:0% 68 L
4 STORM WATER DRAINAGE
gyt e 3 Fremft
41 Cov;;ge of storma;\[/ater drainage network 100.0% 58 60
Incidence of water logging/flooding 5
4.2 o R & 0.0% 0 0
5 ULB providing water connection to Public and Community Toilets
A iR ATee rareral § wid $ Suerer
Coverage of Water Supply (24 X 7) in all Public/Community
5.1 Toilets - 100.0% 100 100
Tt Trdee 3R THEE WrEredl | (24x7) @ &) Sudsdl

Note : ULB has achieved objective of zero waste going on landfill under Mission Clean City, therefore value of scientific

disposal of MSW is based on extent of MSW recovered in a city;
N.A : Not Applicable, N.D : No Data




BelterTg T, T2 4 57 2019

408 (9)
(1437 {9 SR, URA WHR)
TR & AHS! B °won
Name of Municipality :-Akaltara District :JanjgirChampa Nagar Palika
.5h. B ESIIEG) GEED TRiP 2018-19 &g 2019-20
1 WATER SUPPL.Y SERVICES
S 3myfe darg
Coverage of water supply connections =
1l S e SR @ 100.0% 44 50
12 Per ca |ta%%y of water 135 Ipcd 92 95
Extent of metering of water connections )
13 S Ted e 100.0% NA NA
14 Extent ofggﬂa%e%ue water (NRW) 20.0% 27 23
Continuity of water supply
1.5 S T & R 24 hours 4.5 4.5
Efficiency in redressal of customer complaints 5
18 |Suriiad @t Rt & FRIERO 33 ama o - i
Quality of water supplied "
1.7 T S &) uae 100.0% 100 100
Cost recovery in water supply services
1.8 STl T B AT A 100.0% 28 35
Efficiency in collection of water supply - related charges "
19 |5t e & T et 38 & - 34 4
2 WASTE WATER MANAGEMENT (SEWERAGE AND SANITATION)
H ST gdY=
2.1 C°Ver39;§fmt°"e‘sm 100.0% 100 100
Coverage of sewage network services
22 |qq Prfd Jead arsh @ s 100:0% 0 0
Collection efficiency of sewage network
2.3 nﬁ?ﬂﬁﬁ‘dﬁ%ﬁwm 100.0% NA NA
Adequacy of sewage treatment capacity 5
2.4 T 96 & TR AT 100.0% NA NA
25 Quality %f;%\%?g treatment 100.0% NA NA
26 Extent oj;ga;%?ae;nd recychné;ﬂo;%eTwage 20.0% NA NA
2.7 Extent %f cost recovery in sewage management 100.0% 5 3
Efficiency in redressal of customer complaints
28 | S 3t Rt & Frie $t ama 80.0% a2 o5
29 Efﬂmenéy in collection of sewage charges 90.0% NA NA
3 SOLID WAST_E MANAGEMENT
B FERT JEUT
3.1 gﬁogjsehol%gg\g;g\g; e%f solid waste management services 100.0% 100 100
3.0 Efficiency of collectlon%f municipal solid waste 100.0% 100 100
Extent of segregation of municipal solid waste
3.3 FT G 100.0% 100 100
3.4 Extent of municipal soljwd[waste recovered 80.0% 100 100
35 Extent of scientific dlsp%oTsal of municipal solid waste 100.0% 100 100
3.6 _(Eﬁ)%ent of c;g;;?%pvery in SWM services 100.0% 16 25
Efficiency in redressal of éustomer complaints
37 |Suviiad ot Rt & Friew 3t e Am0% 95 o8
38 %f%mency%zﬁl%{_mon of SWIVIaézharges 90.0% 47 65
4 STORM WATER DRAINAGE
Tyl ot @5t
41 Cov;[gge of storma\_;/ater drainage network 100.0% 19 20
4.2 I_\:_gdence of water logging/flooding 0.0% 1 0
5 ULB providing water connection _to_Puinc and Community Toilets
o oo B Sy
Coverage of Water Supply (24 X 7) in all Public/Community
5 Toilets o 100.0% 100 100
T e AR TrgEIe Tl H (24x7) S B Jucted
Note : ULB has achieved objective of zero waste going on landfill under Mission Clean City, therefore value of scientific
disposal of MSW is based on extent of MSW recovered in a city; 5

Corrections has been made in water supply connections data; N.A : Not Applicable, N.D : No Data



408 (10)

BATETE TS, T 4 971 2019

Name of Municipality :-Ambagarh Chowki

(1437 faw START, WA WPR)

TR & AHS] 1 ghwon

District :Rajnandgaon

Nagar Panchayat

.. UdTfad ga@ RIS T dz' 0' 1s| i1u9|€| Ed 2019-20
WATER SUPPLY SERVICES
T e :
11 g%verage of waterﬁsupply connections 100.0% 50 53
12 Per ca xta%;;p%y of water 135 Ipcd 72 75
13 ;gent of metering of water connections 100.0% NA NA
1.4 Extent of\_:;n rel\;;]_[ue water (NRW) 20.0% 40 37
1.5 g%”mt'”“‘tgfﬁmw?ter supply 24 hours 3.0 3.0
16 g_ftf(lmenc)%w redress_aalyof custom;;r:rcomplamts 80.0% 5 98
17 Quah%/_ccr)tﬁvyater supplied 100.0% 98 100
18 \_:C'%st reco%ery in water supply services 100.0% 55 60
19 ;gcrencyﬁm coilectrona;;)fr water supply - related charges 90.0% 74 85
2 WASTE WATER MANAGEMENT (SEWERAGE AND SANITATION)
e Sie yae=
24 Coverage of toilets 100.0% 100 100
22 g%verage of SE\%%ngﬁn%work services 100.0% 0 0
23 ggl;%t;on efﬁc;nqy of sewage network 100.0% NA NA
24 g%eé;?gchﬁs:age treatment capacity 100.0% NA NA
25 Quality %f;;vga% treatment 100.0% NA NA
26 Extent (i;%evuﬁsae;nd recyclmgﬁo;;wage 20.0% NA NA
27 Extent of cost recovery in sewage management 100.0% 9 3
28 g_ftf{lmencg redressa_alaof custom%complamts 80.0% 20 95
29 Efﬂmenﬁc_y in collectlo;ﬁof sewage charges 90.0% NA NA
3 SOLID WASTE MANAGEMENT
BRI FdYT
3.1 %ogjieﬁh%%g;l;;\%aar? e%f solid waste management services 100.0% 100 100
3.2 Efficiency of collection of municipal solid waste 100.0% 100 100
33 Extent of segregation ;;rn%ljmmpal solid waste 100.0% 100 100
3.4 Extent of municipal sol;rwaste recovered 80.0% 100 100
35 Extent of scientific dls%o[sal of municipal solid waste 100.0% 100 100
3.6 %)%ent of (?!g;;?%pvew in SWM services 100.0% 30 40
Efficiency in redressal of éustomer complaints
37 |Sutie @ R & B gma 0.0% 8 %
3.8 %f%uency%zoﬁll;pnon of SWl\gézharges 90.0% 63 70
4 STORM WATER DRAINAGE
Iyt wra # e
Coverage of storm water drainage network
4.1 e AR dF & o 100.0% 6 8
Incidence of water logging/flooding
4.2 O R & A 0.0% 2 0
5 ULB providing water connection to Public and Community Toilets
B W @ IueTsar
Coverage of Water Supply (24 X 7) in all Public/Community
5.1 Toilets ’ 100.0% 100 100
Ul Frde SR Agefs Wl # (24x7) 96 B Sudar

Note : ULB has achieved objective of zero waste going on landfill under Mission Clean City, therefore value of scientific
disposal of MSW is based on extent of MSW recovered in a city;
N.A : Not Applicable, N.D : No Data




TeelenTg TSI, T3 4 17 2019

408 (11)
(1491 T RINT, YR TWPR)
TR & TS 1 Ao
Name of Municipality :-Ambikapur District :Surguja Municipal Corporation
.3, wAIfad gab ESNED a“z' 0' 1 al i"gﬁ' AET 2019-20
WATER SUPPLY SERVICES
L :
11 GC'%verage of wategupply connections 100.0% 57 60
1.2 g%r m%ca ”ag_gfg%ymc’f Watmer 135 Ipcd 102 110
Extent of metering_of water connections u
13 |Sawm ' Hedas 100.0% ! 4
14 Extent ofggna%e%ue water (NRW) 20.0% 20 18
Continuity of water supply
1.5 o TeTa & 24 hours 4.0 4.0
16 ggﬁcnencgl redress'a%of custom%comp\amts 80.0% 89 100
Quality of water supplied .
1.7 T o ) U 100.0% 99 100
Cost recovery in water supply services i
1.8 S Yerg & e o 100.0% 27 40
Efficiency_in collection of water supply - related charges
19 |t war TG el ot g 2 o Lok
2 WASTE WATER MANAGEMENT (SEWERAGE AND SANITATION)
Hd o gde=q
21 |Pverageotiolels 100.0% 100 100
29 g%verage of se%%%}[:ﬁn%work services 100.0% 0 0
Collection efficiency of sewage network i
23 |a vt Yeads Bt W & el N& R
Adequacy of sewage treatment capacity n
24 e et % =ier 190:0% s i
25 Quality g%s;ﬁmgg treatment 100.0% NA NA
26 Extent o%e;%e%nd recyclln%to;;wage 20.0% NA NA
27 Extent %f cost recovery in sewage management 100.0% 5 27
28 S_fcf[lmency in redress'ag;of custom%comp\amts 80.0% 91 100
29 Eff|c|en§y in collection of sewage charges 90.0% NA NA
3 SOLID WASTE MANAGEMENT
B BT YEUT
3.1 %%Jsehol%&/;l;ﬁg\g%a e;;f[ solid waste management services 100.0% 100 100
3.0 Efficiency of collectmn%f municipal solid waste 100.0% 100 100
3.3 Extent of segregation g{n%ummpal solid waste 100.0% 100 100
3.4 Extent of municipal sogwaste recovered 80.0% 100 100
35 Extent of scientific dis%g[sal of municipal solid waste 100.0% 100 100
3.6 %)%ent of c;as_;._r_[e%overy in SWM services 100.0% 43 50
3.7 gfgc:encgz redressa}%of custom%complamts 80.0% 90 100
38 %f%mency%zzl[l%puon of SWME;%:harges 90.0% % 100
4 STORM WATER DRAINAGE
quf o o Frerit
41 Coverage of storma;/ater drainage network 100.0% 131 135
Incidence of water logging/flooding
4.2 e RS 0.0% 0 0
5 ULB providing water connection .to.Puinc and Community Toilets
T o B ST
Coverage of Water Supply (24 X 7) in all Public/Community
5.4 Toilets - 100.0% 100 100
T ardee ok ITgefie el § (24x7) Fd S U=
Note : ULB has achieved objective of zero waste going on landfill under Mission Clean City, therefore value of scientific
disposal of MSW is based on extent of MSW recovered in a city; .

N.A : Not Applicable, N.D : No Data
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SeeltenTe ToTae, 1% 4 577 2019

(1437 7 TINT, YRE WPR)

TR & AFDI BT Awo
Name of Municipality :-Antagarh District :UttarBastarKanker Nagar Panchayat
3. Twdfad ga@ wRi® i 2' 0" 1'8| i 9" i TEd 2019-20
WATER SUPPLY SERVICES
T e :
14 gr%verage of wateé)_s[upply connections 100.0% 28 30
12 Per ca |ta\;;;i%y of water 135 Iped 68 70
13 Eétlent of metering of water connections 100.0% NA NA
14 Extent ofé;gr%;e%ue water (NRW) 20.0% 20 19
15 g‘%nmtmutt)iﬁgf water supply 24 hours 4.0 4.0
16 Efficiency in redressal of custom;%complamts 80.0% 85 95
17 Quallt_:{é)f water supplied 100.0% 100 100
18 gl%st reco]%/_ery in water supply services 100.0% 54 60
19 ;fgmencyﬁm collectlon_;;{ water supply - related charges 90.0% 66 70
2 WASTE WATER MANAGEMENT (SEWERAGE AND SANITATION)
He S U=
21 Coverag%gf toilets 100.0% 100 100
22 g%verage of sewage n%work services 100.0% 0 0
23 I(i%ll\_eﬂ%t;on efﬂc%nc_y of sewage network 100.0% NA NA
24 Q%e%a%;;ﬁs;;vage treatment capacity 100.0% NA NA
25 Quality %fas%\%?gg treatment 100.0% NA NA
26 Extent ?;ée%sae;nd recychngﬁo%rs;wage 20.0% NA NA
27 Extent %f cost recovery in sewage management 100.0% 5 6
28 I_\E{fl?menr:)%n redress'aala_of custom%complalnts 80.0% 79 85
29 Efﬂclenicfy in collectlo;ﬁof sewage charges 90.0% NA NA
3 SOLID WASTE MANAGEMENT
B T JEUT
3.1 ;ﬁ%]sfﬁh%%;;l%\% e;fr fsaoléinwaste management services 100.0% 100 100
3.0 Efficiency of collectmnaoﬁf municipal solid waste 100.0% 100 100
33 Extent of segregation g{r%ummpal solid waste 100.0% 100 100
3.4 Extent of municipal sog waste recovered 80.0% 100 100
35 Extent of scientific dls%orsal of municipal solid waste 100.0% 100 100
3.6 %)%ent of géé;?%pvew in SWM services 100.0% 16 20
Efficiency in redressal of éustomer complaints
37 |omia % PRI 1 & Bo0% 3 %8
4 STORM WATER DRAINAGE
auf 5 #
41 Cov;lgge of stonnﬁ;\[/ater drainage network 100.0% 72 73
4.2 g%dence ofav_;/[ater logging/flooding 0.0% 0 0
5 ULB providing water connection to Public and Community Toilets
H o P SuTsar
Coverage of Water Supply (24 X 7) in all Public/Community
5.4 Toilets - 100.0% 100 100
) ardefe IR Irgeie SEradl | (24x7) SF B ST

Note : ULB has achieved objective of zero waste going on landfill under Mission Clean City, therefore value of scientific
disposal of MSW is based on extent of MSW recovered in a city;
N.A : Not Applicable, N.D : No Data




e taee Tid, faih 4 53 2019 408 (13)
(1491 T ST, UG WHR)
TR & AS! BI Arwon
Name of Municipality :-Arang District :Raipur Nagar Palika
.. mﬁiﬁﬁ TR 2018-19 &d 2019-20
WATER SUPPLY SERVICES
T e« :
Coverage of water supply connections "
1.1 S e SR @1 100.0% 37 45
12 Per ca |ta§;%p§y of water 135 Ipcd 51 55
Extent of metering of water connections 5
1.3 o v redemam 100.0% NA NA
14 Extent ofggrlﬁ@%ue water (NRW) 20.0% 22 19
Continuity of water supply
1.5 o T @ R 24 hours 4.0 4.0
16 5E0|enc3%1 redress_a%of custom%complamts 80.0% 87 95
17 Quahtsyigtﬁvyater supplied 100.0% 100 100
Cost recovery in water supply services
1.8 ST TeTa B AT aet 100.0% 38 43
19 ;fgmencygﬁln collection of water supply - related charges 90.0% 73 80
2 WASTE WATER MANAGEMENT (SEWERAGE AND SANITATION)
Hd o yadey=q
2.1 |Jverage ofiolols 100.0% 100 100
Coverage of sewage network services
22 e Frig ead Ja1sh % el 100.0% 0 0
Collection efficiency of sewage network
2.3 T S Yo ) WUE &al 100.0% NA NA
Adequacy of sewage treatment capacity 2
2.4 T 9 B TR AaT 100.0% NA NA
25 Quality %fas%\%ag treatment 100.0% NA NA
26 Extent o];%e\_nilsg%nd recycllngﬁolfq;wage 20.0% NA NA
27 Extent %f cost recovery in sewage management 100.0% 1 P
28 g_f&flmency%1 redressal of customer complaints 80.0% 91 05
29 Efflmengy in collection of sewage charges 20.0% NA NA
3 SOLID WASTE MANAGEMENT
B FERI JEUT
3.1 %ogjsehol%;;lgg\%"a e;_f[ solid waste management services 100.0% 100 100
3.2 Efficiency of collection of municipal solid waste 100.0% 100 100
Extent of segregation of municipal solid waste
3.3 ﬁﬁwqm 100.0% 100 100
3.4 Extent of municipal sog[waste recovered 80.0% 100 100
35 Extent of scientific dls;iwosal of municipal solid waste 100.0% 100 100
3.6 ?{%&nt of %o_q’s.;;[e%pvery in SWM services 100.0% 25 35
Efficiency in redressal of éustomer complaints
37 |Qutiierr 3 Riesrt 3 PR &1 & 80.0% o7 9
38 %f%ciencyg%i;l:%gtion of SWI\/.I?(’;harges 90.0% 85 90
4 STORM WATER DRAINAGE
Tuf 5
41 Cov;;ge of storm water drainage network 100.0% 9 12
4.2 dience§f water logging/flooding 0.0% 0 0
5 ULB providing water connection 'to.Puinc and Community Toilets
TSR X § o B Sueedr
Coverage of Water Supply (24 X 7) in all Public/Community
54 Toilets - 100.0% 100 100
T e AR IrEIe EraEl ¥ (24x7) 4 B Judeddl

Note : ULB has achieved objective of zero waste going on landfill under Mission Clean City, therefore value of scientific
disposal of MSW is based on extent of MSW recovered in a city;
N.A : Not Applicable, N.D : No Data



SeetenTe T, TaAi® 4 5[ 2019

408 (14)
(1491 T ST, URT TPR)
TR & "SI T G
Name of Municipality :-Arjunda District :Balod Nagar Panchayat
.. LS ECRCCED RIS i 20' 1a|-i1 gulél |ET 2019-20
WATER SUPPLY SERVICES
T s« :
11 g‘%verage of water supply connections 100.0% 71 75
1.2 g%’ el 'ta;_g.‘;%ym"f Wal_cn‘er 135 Ipcd 100 104
Extent of metering of water connections -
1.3 5 T 5 100.0% NA NA
14 Extent ofgg%’@%ue water (NRW) 20.0% 26 23
Continuity of water supply
1.5 5 e & e 24 hours 4.0 4.0
Efficiency in redressal of customer complaints -
16 |Susie ' 3 PRI 31 & ki i 2
Quality of water supplied o
17 T W & T 100.0% 100 100
Cost recovery in water supply services o
1.8 Wl v B e e 100.0% 65 75
Efficiency_in collection of water supply - related charges .
19 | werr # e aweh @t g i = kd
2 WASTE WATER MANAGEMENT (SEWERAGE AND SANITATION)
Hel ol UdYd
21 C°Veragg§fwt°"etsw 100.0% 100 100
Coverage of sewage network services »
22 | P Seads Saroff @t camapen 1900% 0 o
Collection efficiency of sewage network 5
23 |ve v Yead @t 9UE &l i A A
Adequacy of sewage treatment capacity 5
2.4 T o 3 TR & 100.0% NA NA
25 Quality %f;%\%a% treatment 100.0% NA NA
26 Extent o;_ge;l%eaa;nd recycllngﬁo;_?;wage 20.0% NA NA
27 Extent %f cost recovery in sewage management 100.0% 3 4
Efficiency in redressal of customer complaints
28 | & PRI &1 80.0% % 100
29 Effmenéy in collection of sewage charges 90.0% NA NA
3 SOLID WASTE MANAGEMENT
B HER T
3.1 %ogjseholcgl_‘zgl;g\g; e;fI solid waste management services 100.0% 100 100
32 Efficiency of collection of municipal solid waste 100.0% 100 100
33 Extent of segregation %r%umc:pal solid waste 100.0% 100 100
3.4 Extent of municipal sogwaste recovered 80.0% 100 100
35 Extent of scientific dlsp;;[sal of municipal solid waste 100.0% 100 100
3.6 S%ent of c?ﬁsi;;[e%pvery in SWM services 100.0% 20 25
Efficiency in redressal of 6ustomer complaints
37 | Qi o Ried 3 PRS0 33 e B0 &7 %
38 Efﬂc1ency:;‘r%;c;l[l%9t|on of SWN;%:harges 90.0% o4 o8
4 STORM WATER DRAINAGE
Tyt wTa B et
41 Coverage of storma;/ater drainage network 100.0% 0 2
Incidence of water logging/flooding 5
4.2 T RTT P 0.0% 0 0
5 ULB providing water connection to Public and Community Toilets
o o Bt Sy
Coverage of Water Supply (24 X 7) in all Public/Community
51 Toilets " 100.0% 100 100
I Frde e R TrEe ST & (24x7) ST BT SUTRAT

Note : ULB has achieved objective of zero waste going on landfill under Mission Clean City, therefore value of scientific
disposal of MSW is based on extent of MSW recovered in a city;
N.A : Not Applicable, N.D : No Data

10
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408 (15)

(1491 T ST, UG TRFR)

TR & TS| BT grgen
Name of Municipality :-BadeBacheli District :DakshinBastarDantewada Nagar Palika
H.%. PESHEG] LCED wRi® 2018-19 & 2019-20
WATER SUPPLY SERVICES
T |s=m :
11 g%verage of water supply connections 100.0% 40 45
12 UP%' ca 1ta§;%p%y of water 135 Iped 73 78
13 ;gent of metering of water connections 100.0% NA NA
14 Extent ofar%na;a%ue water (NRW) 20.0% 42 38
15 gr%ntmun)é%f wgter supply 24 hours 10 10
16 _E%flmencg redress{a%of custom%complamts 80.0% 93 100
17 Quallggf%%ater supplied 100.0% 100 100
18 gl%st recosﬂery in water supply services 100.0% 56 60
19 Egcnencyﬁm collection of water supply - related charges 90.0% 71 80
2 WASTE WATER MANAGEMENT (SEWERAGE AND SANITATION)
HA o UdY=
2.1 C°Ve'39;§fwt°"etsm 100.0% 100 100
29 g%verage of sevga?ﬁe n%work services 100.0% 0 0
23 ggl;%on efﬂcgncy of sewage network 100.0% NA NA
24 Q%eg%a%%ﬁg{vage treatment capacity 100.0% NA NA
25 Quality %f;%v%a%g treatment 100.0% NA NA
26 Extent (;;Ttre;%e and recycllngﬂo;;wage 20.0% NA NA
27 Extent %\‘ cost recovery in sewage management 100.0% 5 6
Efficiency in redressal of customer complaints o
2.8 SUE 8 ReEa ¥ R & ey 80.0% 92 100
29 Efﬁmengy in collectlo;ﬁof sewage charges 90.0% NA NA
3 SOLID WASTE MANAGEMENT
B FER JaUT
3.1 %ogjseholﬁ;;l;ﬁ)\g eacj_f[ solid waste management services 100.0% 100 100
3.2 Efficiency of collectlgna%f municipal solid waste 100.0% 100 100
3.3 Extent of segregation ;;rn%ummpal solid waste 100.0% 100 100
3.4 Extent of municipal solc;:_i[ waste recovered 80.0% 100 100
35 Extent of scientific dls;iﬁosal of municipal solid waste 100.0% 100 100
3.6 %)%ent of c;g;;;e%pvery in SWM services 100.0% 25 35
Efficiency in redressal of customer complaints o
37 |omiwaran PRI & & 800 85 90
Efficiency in collection of SWM charges 5
38 |3 ramt veiert A AT et Bt el S0 » e
4 STORM WATER DRAINAGE
Tuf wa
4.1 Cov;rgge of storma;[vater drainage network 100.0% 31 32
Incidence of water logging/flooding 5
4.2 &l 111G a; aa 0.0% 0 0
5 ULB providing water connection .to.Puinc and Community Toilets
¥ o P IuSedr
Coverage of Water Supply (24 X 7) in all Public/Community
5.1 Toilets 100.0% 100 100

T e 3R IEie WTadt ¥ (24x7) ST B T

Note : ULB has achieved objective of zero waste going on landfill under Mission Clean City, therefore value of scientific
disposal of MSW is based on extent of MSW recovered in a city;
Water supply information is excluding the services provided by NMDC; N.A : Not Applicable, N.D : No Data

11
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BeenTe TSTU, Tt 4 977 2019

(1491 {3 M, HRA WRPR)

TR & AFDI BT AT
Name of Municipality :-Bagbahara District :Mahasamund Nagar Palika
.35 TEdTfad ga& wRI® n Elz' 0' 1s| 31 ”9 ‘ |ET 2019-20
1 WATER SUPPLY SERVICES
o STy
11 gl%verage of water supply connections 100.0% M 44
12 Per ca lta;;%y of water 135 Ipcd 99 100
13 ;%t[ent of metering of water connections 100.0% NA NA
14 Extent ofél;nml;?%ue water (NRW) 20.0% 24 22
15 \E;%ntmuxt)%gf wgater supply 54, hours 20 20
1 Efficiency in redressal of customer complaints -

.6 ST ¥ it & 80.0% 89 95
17 Quaht_\zl/gtﬁwater supplied 100.0% 100 100
18 ;%st recogery in water supply services 100.0% 20 25
19 ggclencyﬁm collection of water supply - related charges 90.0% 38 40

2 WASTE WATER MANAGEMENT (SEWERAGE AND SANITATION)

HA 9d o=
21 Coveragg%)f toilets 100.0% 100 100
29 ggverage of sevgxggrzﬁn%work services 100.0% 0 0
23 g%l;%mn efﬂ%%nqy of sewage network 100.0% NA NA
24 Q%e;;ﬁg;};ﬁgage treatment capacity 100.0% NA NA
25 Quality %fﬂs%\%ag treatment 100.0% NA NA
26 Extent tggaé%eaagnd recyclmgﬁo]fq]s;[wage 20.0% NA NA
27 Extent %f cost recovery in sewage management 100.0% 4 4
28 ;f:f[lmencg? redressal of custom%comp!alnts 80.0% 9 97
29 Efflmené;y in collection of sewage charges 90.0% NA NA
3 SOLID WASTE MANAGEMENT
B T YA
31 %%Jseholwﬁlfﬁg\%a; e%f solid waste management services 100.0% 100 100
3.0 Efficiency of collecuon;g municipal solid waste 100.0% 100 100
3.3 Extent of segregation ;:_[n%unlcmal solid waste 100.0% 100 100
3.4 Extent of municipal sog(waste recovered 80.0% 100 100
35 Extent of scientific dis%?rsal of municipal solid waste 100.0% 100 100
3.6 %)%ent of c!?;;;?%pvew in SWM services 100.0% 7 15
Efficiency in redressal of customer complaints &
3.7 ST & RIEEa PRI amar 80.0% 81 90
38 Eff|mency|qr%tégl[l%pt|on of SWMaér:harges 90.0% 44 55
4 STORM WATER DRAINAGE
qui ora &t frert
41 Coverage of storma;\_:[/ater drainage network 100.0% 33 35
4.2 g'\%dence%zf water logging/flooding 0.0% 0 0
5 ULB providing water connection .to.Puinc and Community Toilets
H o S Juaear
Coverage of Water Supply (24 X 7) in all Public/Community
54 Toilets - 100.0% 100 100
Tt TrdoE 3R WS MEradl # (24x7) Sd S ST

Note : ULB has achieved objective of zero waste going on landfill under Mission Clean City, therefore value of scientific
disposal of MSW is based on extent of MSW recovered in a city;
N.A : Not Applicable, N.D : No Data
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408 (17)
(14T a1 SN, WRA WIR)
TR & TS St gy
Name of Municipality :-Bagicha District :JashpurNagar Nagar Panchayat
.. ywIad ga® Ri® aiiz' 0' 1Ial 31”9 d A& 2019-20
WATER SUPPLY SERVICES
T == :
Coverage of water supply connections .
1 S Ve B $1 100.0% 15 16
12 ;%r w%ca 'tagg%%ym"f Watﬁﬂer 135 Ipcd 47 48
Extent of metering of water connections .
1.3 & e Hedeo 100.0% NA NA
14 Extent of\_:;r%e%ue water (NRW) 20.0% 44 42
Continuity of water supply
1.5 o e & R 24 hours 2.0 2.0
16 g-frf{mencg redressla%of custom;‘r}[comp\alnts 80.0% 86 20
17 Qualwgg%ater supplied 100.0% 91 100
Cost recovery in water supply services .
1.8 S Werd & e agel 100.0% 24 30
Efficiency in collection of water supply - related charges
19 |5 v & T et & e i i 2
2 WASTE WATER MANAGEMENT (SEWERAGE AND SANITATION)
EEEECREECE)
21 |gverageofiolol 100.0% 100 100
Coverage of sewage network services
22 |qq frfa Yead Sarsit at suer i 0 0
Collection efficiency of sewage network .
2.3 el o e @ WUE & 100.0% NA NA
Adequacy of sewage treatment capacity =
2.4 T e 3 TR & 100.0% NA NA
25 Quality %f;%v%/;g treatment 100.0% NA NA
26 Extent a;ga;%egnd recycllngﬁo;]s;wage 20.0% NA NA
27 Extent %f cost recovery in sewage management 100.0% 5 8
28 S_f;cnenc% redressal of custom%comp!amts 80.0% 95 o8
59 Efﬂc:engy in collection of sewage charges 90.0% NA NA
3 SOLID WASTE MANAGEMENT
B HTRT JEUT
3.1 %ﬁsehol%?ﬁl;&)\% eg solid waste management services 100.0% 100 100
3.2 Efficiency of collectlonao?f municipal solid waste 100.0% 100 100
33 Extent of segregation %r%ummpal solid waste 100.0% 100 100
3.4 Extent of municipal sogwaste recovered 80.0% 100 100
35 Extent of scientific dlsr:imosal of municipal solid waste 100.0% 100 100
36 %)%ent of (i%si;;?%pvew in SWM services 100.0% 18 23
Efficiency in redressal of cﬁstomer complaints
37 |Qutiiear 3 Riprad 3 PRI @t e 80.0% 100 100
38 %f%mency%;c;lil%pnon of SWl\gﬁgharges 90.0% 50 55
4 STORM WATER DRAINAGE
quf ofa @t el
41 Coverage of storma;later drainage network 100.0% 24 25
4.2 I\_:%dence%)f water logging/flooding 0.0% 8 7
5 ULB providing water connection ‘to.Puinc and Community Toilets
¥ 5 B Iy
Coverage of Water Supply (24 X 7) in all Public/Community
5.1 Toilets - 100.0% 100 100
Tift i R Argeriies Wiaredl ¥ (24x7) 90 B JuAd
Note : ULB has achieved objective of zero waste going on landfill under Mission Clean City, therefore value of scientific
disposal of MSW is based on extent of MSW recovered in a city; 13

Corrections has been made in water supply connections data; N.A : Not Applicable, N.D : No Data
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B taTe TSI, faAi 4 577 2019

(14T =1 NI, YR WPR)

TRl & A1 $1 Ao
Name of Municipality :-Baikunthpur District :Koriya Nagar Palika
K wdIad ga@ Wi b 5'20' 181 31”9 ‘ &G 2019-20
1 WATER SUPPLY SERVICES
e Smgfef
11 g%verage of waterﬁsupply connections 100.0% 44 50
12 Per ca |taas;|;%y of water 135 Iped 68 70
13 éxatent of metering of water connections 100.0% NA NA
14 Extent of;gr;ﬂ[e%ue water (NRW) 20.0% 25 2
15 g%ntmmty of water supply 22 Keirs 25 3.0
16 g_fe:menq:q# redress'a%of custom;;%complamts 80.0% 95 100
17 Qualg??%ater supplied 100.0% 98 100
18 (_jr%st reco&ery in water supply services 100.0% 30 35
Efficiency_in collection of water supply - related charges .
19 |t er A e aeh ) e — i o
2 WASTE WATER MANAGEMENT (SEWERAGE AND SANITATION)
T oA qde=T
2.1 Coverag;'[f)f toilets 100.0% 100 100
Coverage of sewage network services 5
22 |oq frfn Yook Qaell % amuwal 100.0% 0 0
23 12—2[”;%'0[1 efflcjénqy of sewage network 100.0% NA NA
Adequacy of sewage treatment capacity
24 |t ot B it e o S Tonh% ha NA
25 Quality %f;%waa%g treatment 100.0% NA NA
26 Extent i;%e;'saeaa;nd recyclmgﬁof sewage 20.0% NA NA
27 Extent%f cost recovery in sewage management 100.0% 9 10
28 g%ﬁzmenc% redress'a%of custom%complalnts 80.0% 03 100
29 Efﬂmenﬁcry in collecno;ﬁof sewage charges 90.0% NA NA
3 SOLID WASTE MANAGEMENT
B FER YU
3.4 Householcg;;g\j;!%\% e%f solid waste management services 100.0% 100 100
3.2 Efficiency of collecllona%: municipal solid waste 100.0% 100 100
3.3 Extent of segregation ;;r%unlupal solid waste 100.0% 100 100
3.4 Extent of municipal sog[ waste recovered 80.0% 100 100
35 Extent of scientific dls;%orsal of municipal solid waste 100.0% 100 100
3.6 Extent of n;tl)g;;?%pv?ry in SWM services 100.0% 14 17
Efficiency in redressal of customer complaints X
37 o % FRIEGRO Bt ear — % o
Efficiency in collection of SWM charges
— PR YStH 7 AT aeh Bt et 50.0% a1 -
4 STORM WATER DRAINAGE
guf 5@ # Frerht
Coverage of storm water drainage network 5
4.1 I TAERY & N 100.0% 35 38
4.2 l\_;%ldence%)f water logging/flooding 0.0% 4 0
5 ULB providing water connection to‘Puinc and Community Toilets
T 9 Bt JuTerIar
Coverage of Water Supply (24 X 7) in all Public/Community
51 Toilets 2y s = 100.0% 100 100
i e 3R Ieie el | (24x7) St &1 IudSA

Note : ULB has achieved objective of zero waste going on landfill under Mission Clean City, therefore value of scientific
disposal of MSW is based on extent of MSW recovered in a city;
N.A : Not Applicable, N.D : No Data

14
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408 (19)
(1471 fa ST, HRA TWFR)
TR & D ST grwen
Name of Municipality :-Balod District :Balod Nagar Palika
.35, TIad ga® ESNED e 20' 1 Bl_i1u9 ¢ WET 2019-20
WATER SUPPLY SERVICES
T o= :
14 ;%verage of waterﬁsupply connections 100.0% 62 65
12 |Perea 'ta;_;,p%ymd Watl_cner 135 Ipcd 104 108
13 ;;t[ent of meter\ngagf water connections 100.0% NA NA
14 Extent of\_yr[w;nﬁ[e%ue water (NRW) 20.0% 19 16
15 g%ntmult)éé)f water supply St hsurs 20 20
Efficiency in redressal of customer complaints o
18 |Suried @t w3 Fiew 25 g 80.0% - 100
17 Qualwgf‘g;gater supplied 100.0% 100 100
18 gl%st recol\?/fery in water supply services 100.0% 55 60
19 ;gmencyﬁln collection of water supply - related charges 90.0% 58 65
2 WASTE WATER MANAGEMENT (SEWERAGE AND SANITATION)
H o g e
2.1 Coverage of toilets 100.0% 100 100
Coverage of sewage network services o
22 g Frfd Jcad Faret #t e 100.0% 0 i
23 g_;ll;%non efﬂc;%nc.y of sewage network 100.0% NA NA
24 Q%egl%a%y;;ﬁ,g{vage treatment capacity 100.0% NA NA
25 Quality %f;(;\%ag;treatment 100.0% NA NA
26 Extent otfr:;%e%nd recyclmgﬁo;;wage 20.0% NA NA
27 Extent %f cost recovery in sewage management 100.0% 3 4
Efficiency in redressal of customer complaints
28 | S a8t RreTdt & FR6R #1 amar B0.0% 50 16o
29 Efficiengy in collectlo;ﬁof sewage charges 90.0% NA NA
3 SOLID WASTE MANAGEMENT
B T IS
Household level coverage of solid waste management services 5
3.1 B HERT U & Iaren & R 100.0% 100 100
3.2 Efficiency of collectlonacg municipal solid waste 100.0% 100 100
3.3 Extent of segregation %E_[nt}umclpal solid waste 100.0% 100 100
3.4 Extent of municipal so[%dT waste recovered 80.0% 100 100
35 Extent of scientific dlsrimosal of municipal solid waste 100.0% 100 100
3.6 _(Eﬁ)%ent of c;as_g%gvery in SWM services 100.0% 27 35
37 :E{fr?oenq%%w redressal of customer complaints 80.0% 100 100
Efficiency in collection of SWM charges 4
38 |31 g veieH & AT awcd @t & 90.0% & &0
4 STORM WATER DRAINAGE
auf =@ #t
41 Cov%rgge of storma;/e%ar drainage network 100.0% 65 70
4.2 I\_i‘w_gdence of water logging/flooding 0.0% 0 0
5 ULB providing water connection .to‘Public and Community Toilets
T o BT Iuersudr
Coverage of Water Supply (24 X 7) in all Public/Community
5.1 Toilets - 100.0% 100 100
T Frdee R IeIiie Wrearadl ¥ (24x7) 9@ S Judedl
Note : ULB has achieved objective of zero waste going on landfill under Mission Clean City, therefore value of scientific
disposal of MSW is based on extent of MSW recovered in a city; 15

N.A : Not Applicable, N.D : No Data



408 (20) BTG TSI, feT 4 5[ 2019

(1491 fa TN, HRT WPR)

TR & TH@! B gryon
Name of Municipality :-Baloda District :JanjgirChampa Nagar Panchayat
g Y
q.5h. mﬁam TRiD 2018-19 &g 2019-20
WATER SUPPLY SERVICES
T == :
14 Gcl%verage of waterﬁsupply connections 100.0% 74 80
12 Per ca lta;;p;%y of water 135 Ipcd 112 115
13 ;Qent of metering of water connections 100.0% NA NA
14 Extent ofggrlﬁ@%ue water (NRW) 20.0% 2 20
15 ;%ntmum%?tf water supply 24 hours 6.0 6.0
16 gglcnenq;; redressa%of custom%complamts 80.0% 100 100
17 Quallt_\z%);\%ater supplied 100.0% 97 100
18 g]%st reco&ery in water supply services 100.0% 20 30
19 ;gclencyém collectrona)o‘{ water supply - related charges 90.0% 40 60
2 WASTE WATER MANAGEMENT (SEWERAGE AND SANITATION)
Ao o qaeH
2.1 Coverag%’fwm”etsm 100.0% 100 100
29 1C_%)iverage of sewage n%work services 100.0% 0 0
23 g%”;l%lon efflc:%%nqy of sewage network 100.0% NA NA
2.4 Q%eg]%a%%gage treatment capacity 100.0% NA NA
25 Quality %f;%\%ag; treatment 100.0% NA NA
26 Extent nge%%aaav_nd recyclln?ﬁo;%(?[wage 20.0% NA NA
27 Extent o_f cost recovery in sewage management 100.0% 1 2
Efficiency in redressal of customer complaints "
28 | o8t Rieprdt & FRIw 1 &mat 80.0% 100 100
29 Eﬁlmené)%%og%%%o%oé;%\%vage charges 90.0% NA NA
3 SOLID WASTE MANAGEMENT
CENR'CEE]
3.1 %ﬁsehol%?ﬁl;\% eacz_l; solid waste management services 100.0% 100 100
3.2 Efficiency of collecttona%f municipal solid waste 100.0% 100 100
3.3 Extent of segregation %n&umclpal solid waste 100.0% 100 100
3.4 Extent of municipal sogwaste recovered 80.0% 100 100
35 Extent of scientific dls%%sal of municipal solid waste 100.0% 100 100
3.6 %);tqent of c;as.;%e%pvery in SWM services 100.0% 9 20
3.7 _Erftf;cuencya%'n redressaj%of custom%complamts 80.0% 09 100
Efficiency in collection of SWM charges 5
38 |3 e wee B I g 1 &t 200% 18 4
4 STORM WATER DRAINAGE
aui oTa B
41 Cov;;ge of stormﬁ;later drainage network 100.0% 104 120
Incidence of water logging/flooding "
4.2 S R ¥ aF 0.0% 0 0
5 ULB providing water connection to Public and Community Toilets
B W P Suersar
Coverage of Water Supply (24 X 7) in all Public/Community
5.1 Toilets - 100.0% 100 100
) e SR FHEIE Eradl  (24x7) A B SUdiA

Note : ULB has achieved objective of zero waste going on landfill under Mission Clean City, therefore value of scientific
disposal of MSW is based on extent of MSW recovered in a city;
N.A : Not Applicable, N.D : No Data
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408 (21)
(1437 faT SRINT, YRT WPR)
TR & A 1 Ewon
Name of Municipality :-BalodaBazar District :BalodaBazar Nagar Palika
.5h. yaTad L CED RSP 2018-19 &d 2019-20
WATER SUPPLY SERVICES
T v :
11 _\(;%verage of wateiwsupply connections 100.0% 10 15
12 Per ca |ta;;pply of water 135 Ipcd 32 40
13 ;xatent of metering of water connections 100.0% NA NA
14 %;tem of;;nﬁ[e%ue water (NRW) 20.0% 42 38
15 gl%ntmmty of water supply 59 hotirs 20 20
16 :ngtf{lmenq%l redress_a%of custom%complamts 80.0% 92 95
17 Quah%/%)fa\gater supplied 100.0% 100 100
18 —S{%St reco];ery in water supply services 100.0% 1 15
Efficiency in colle(ftion of water supply - related charges -
1.9 ST Wer & e ageh @ el 90.0% 23 30
2 WASTE WATER MANAGEMENT (SEWERAGE AND SANITATION)
HA o gay=q
2.4 Coverag%;f toilets 100.0% 100 100
29 1t:‘;%verage of sev%aag[zﬁnaeéwork services 100.0% 0 0
Collection efficiency of sewage network N
2.3 el O ~edd Bl YUE &HdT 100.0% NA NA
Adequacy of sewage treatment capacity "
2.4 T e 3 T aar 3 100.0% NA NA
25 Quality %Ez;\%ag treatment 100.0% NA NA
26 Extent orfmre;s_génd recyclln?ﬁo]f:‘;wage 20.0% NA NA
27 Extent %f cost recovery in sewage management 100.0% 0 2
Efficiency in redressal of customer complaints 5
28 |y o RreTad! % FRIFRO 3 amdT AD% o =8
29 Efﬂuenﬁy in collectlo;ﬁof sewage charges 90.0% NA NA
3 SOLID WASTE MANAGEMENT
B ST YU
3.1 Houiemh%c;:glgg\g; eg solid waste management services 100.0% 100 100
39 Efficiency of collectlon%f municipal solid waste 100.0% 100 100
3.3 Extent of segregation %r%ummpal solid waste 100.0% 100 100
3.4 Extent of municipal sog waste recovered 80.0% 100 100
35 Extent of scientific dls%o_[sal of municipal solid waste 100.0% 100 100
3.6 Extent of c;_@si;;}a%pvery in SWM services 100.0% 61 65
3.7 gif;cnenc%\n redress.aélﬁof custom;)rﬁcomp\amts 80.0% o1 95
38 ;f%mency 11;;1@‘:;():1:%(mon of SWI\%:harges 90.0% 50 55
4 STORM WATER DRAINAGE
Tyl e
41 Cov\_ey;ge of storma\_:[/ater drainage network 100.0% 58 62
4.2 Iangdence$of water logging/flooding 0.0% 1 0
5 ULB providing water connection to Public and Community Toilets
¥ o @ Jueeydr
Coverage of Water Supply (24 X 7) in all Public/Community
54 Toilets 100.0% 100 100
Tt adee ok el § (24x7) A B JUT
(24x7)
Note : ULB has achieved objective of zero waste going on landfill under Mission Clean City, therefore value of scientific
disposal of MSW is based on extent of MSW recovered in a city; 17

N.A : Not Applicable, N.D : No Data



408 (22) SeelenTg ToTd, feA i 4 57 2019

(1491 faT 3TN, WRA WRPR)

TR & AT B g
Name of Municipality :-Balrampur District :Balrampur Nagar Palika
.. mﬁﬁrw TRID 2018-19 <& 2019-20
WATER SUPPLY SERVICES
L :
Coverage of water supply connections o
1.1 o yerd 37 100.0% 3 5
1.2 g% o 'ta\_j;[p%ymd ‘”atmer 135 Iped 26 35
Extent of metering of water connections 5
1.3 o U Hefa 100.0% NA NA
14 Extent ofg;nalée%ue water (NRW) 20.0% 91 80
Continuity of water supply
1.5 S Ta & PaRd 24 hours 3.5 3.5
Efficiency in redressal of customer complaints g
16 St it AT F P @ ama B0:0% 100 180
17 Qualrggf water supplied 100.0% 100 100
Cost recovery in water supply services "
1.8 el e ¥ e e 100.0% 6 12
Efficiency_in collection of water supply - related charges o
19 | v & weTd ot @ e S0.0% 0 20
2 WASTE WATER MANAGEMENT (SEWERAGE AND SANITATION)
G GRCEE
2.1 C°Ve'39;$fm‘°"6tsm 100.0% 100 100
Coverage of sewage network services
22 \ng Prie Yook Jaist B g 100.0% 0 e
Collection efficiency of sewage network o
2.3 el o Aead B TR amar 100.0% NA NA
Adequacy of sewage treatment capacity
24 |t et 2 WA & 1 Gl 100.0% NA NA
25 Quality onf;%v%a%; treatment 100.0% NA NA
26 Extent l;;;%%?aa;nd recyclln%[o;%e_[wage 20.0% NA NA
27 Extent %f cost recovery in sewage management 100.0% 5 10
Efficiency in redressal of customer complaints &
28 | o) RT3 FRIG 3 T i ks 100
29 Eff|C|en§y in collectlo%of sewage charges 90.0% NA NA
3 SOLID WASTE MANAGEMENT
B T YT
Household level coverage of solid waste management services o
3.1 HERT TS & IaTef BT 100.0% 100 100
3.9 Efficiency of collectlonag municipal solid waste 100.0% 100 100
33 Extent of segregation ;;n%ummpal solid waste 100.0% 100 100
3.4 Extent of municipal sogfwaste recovered 80.0% 100 100
35 Extent of scientific dlsp%)Tsal of municipal solid waste 100.0% 100 100
Extent of cost recovery in SWM services o
3.6 SR Y T AT e 100.0% 25 30
Efficiency in redressal of customer complaints "
37 | Susivaet 1 Rievmet 3 PRI 8 &mat b 18 100
38 %f%mency%z;ll%gtmn of SWr\/jﬁgharges 90.0% 47 50
4 STORM WATER DRAINAGE
Tui 5o @t it
Coverage of storm water drainage network .
4.1 o & h 100.0% 80 85
Incidence of water logging/flooding 5
4.2 o RE ¥ 0.0% 0 0
5 ULB providing water connection to Public and Community Toilets
T o Bt Juesar
Coverage of Water Supply (24 X 7) in all Public/Community
54 Toilets . 100.0% 100 100
o Frdee R ATare SrEradl ¥ (24x7) A B Suad

Note : ULB has achieved objective of zero waste going on landfill under Mission Clean City, therefore value of scientific

disposal of MSW is based on extent of MSW recovered in a city;
N.A : Not Applicable, N.D : No Data

18



BTG I, Tais 4 5[ 2019 408 (23)
(14aT f3=1 AN, YR WIR)
TR & AED] BT G
Name of Municipality :-Baramkela District :Raigarh Nagar Panchayat
5. T=Idd Ga& TR T 2' Iol ! 8_31”9 ¢ TET 2019-20
WATER SUPPLY SERVICES
L :
14 g[%verage of wate%)_s[upply connections 100.0% 53 60
12 Per ca |ta;;p%y of water 135 Ipcd %6 98
13 é)gent of metering of water connections 100.0% NA NA
14 %;tent of;;na%e%ue water (NRW) 20.0% 25 23
15 g%ntmuny of water supply 24 hours 43 45
Efficiency in redressal of customer complaints o
16 | @t Rremd! & PR & emd 20.0% - %
17 Quallgg%ater supplied 100.0% 93 100
18 _ST%St reCOéery in water supply services 100.0% 34 40
19 ;gclencyﬁm collection of water supply - related charges 90.0% 70 80
2 WASTE WATER MANAGEMENT (SEWERAGE AND SANITATION)
HA o gae=
2.1 COVerag%’fmm”mm 100.0% 100 100
29 g%verage of seg;ggﬁn%work services 100.0% 0 0
23 g%llgl%mn efﬂc;gnq of sewage network 100.0% NA NA
Adequacy of sewage treatment capacity 5
2.4 T o 3 Ui amar 9 100.0% NA NA
25 Quality %f;%\%a% treatment 100.0% NA NA
26 Extent i;%e;lsg%nd recyclmgﬁo;[s;wage 20.0% NA NA
27 Extent %f cost recovery in sewage management 100.0% 5 7
Efficiency in redressal of customer complaints 5
2.8 ST 8 RIS 3 BRIeR0 & e 80.0% 91 95
29 Efficiency in collection of sewage charges 90.0% NA NA
3 SOLID WASTE MANAGEMENT
B HT JEUT
3.1 Hou;:_:;%%lg;;l;g\g%a eg solid waste management services 100.0% 100 100
39 Efficiency of collect]onajcg municipal solid waste 100.0% 100 100
3.3 Extent of segregation %n%ummpal solid waste 100.0% 100 100
34 Extent of municipal sog[waste recovered 80.0% 100 100
35 Extent of scientific dxsriwosal of municipal solid waste 100.0% 100 100
3.6 Extent of c‘;t')as.;:%pvew in SWM services 100.0% 42 46
3.7 gf[?mencya; redressa%of custom%complamts 80.0% 91 95
38 %ff%mency%zgl{l.%pnon of SWl\gé%:harges 90.0% 18 50
4 STORM WATER DRAINAGE
Tuf 5@ &t frerdt
41 Cov;r_:[ge of storma;/ater drainage network 100.0% 22 26
4.2 I\_;'w%dencea?f water logging/flooding 0.0% 0 0
5 ULB providing water connection }o.Puinc and Community Toilets
o St B Juersrar
Coverage of Water Supply (24 X 7) in all Public/Community
5.1 Toilets = 100.0% 100 100
T Irdee iR ATeIie Wreradl # (24x7) ST B TR
Note : ULB has achieved objective of zero waste going on landfill under Mission Clean City, therefore value of scientific
disposal of MSW is based on extent of MSW recovered in a city; 19

N.A : Not Applicable, N.D : No Data
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BAIG ST, T 4 5[ 2019

(1471 fa=T TN, WRE WRPR)

TR & AFDI B Giwon
Name of Municipality :-Barsur District :DakshinBastarDantewada Nagar Panchayat
.. wfad gu® WRi® ac 2’ '0' 1'8'_11”9 ¢ AET 2019-20
WATER SUPPLY SERVICES
T o= .
11 g%verage of watezr;uppiy connections 100.0% 25 30
12 ;‘% ca%na\_ﬂs;;;%y of water 135 Ipcd 62 65
13 g%tent of metering of water connections 100.0% NA NA
14 Extent ofggna%e%ue water (NRW) 20.0% 36 33
15 _S]%ntlnun)égf water supply 54 ours 20 20
16 gfélmenq%? redres;a%of custom%complamts 80.0% 86 100
17 Quaht\_ﬂyao;\?;/[ater supplied 100.0% 100 100
18 gl%st reco&ery in water supply services 100.0% 46 50
19 ;gmencyﬁm collection of water supply - related charges 90.0% 34 40
2 WASTE WATER MANAGEMENT (SEWERAGE AND SANITATION)
H ST YdY=q
21 Coverag;)bt[)f toilets 100.0% 100 100
20 g%verage of seméaégéﬁn%work services 100.0% 0 0
23 ;:glll\iil%t[lon effl(%%nqy of sewage network 100.0% NA NA
24 Q%e%uaa%yqo;ﬁ;\;vage tr%gtment capacity 100.0% NA NA
25 Quality %f;%%agg treatment 100.0% NA NA
26 Extent c;f‘%e%sg and recyclmgﬁo;]s_;wage 20.0% NA NA
27 Extent %f cost recovery in sewage management 100.0% 1 3
Efficiency in redressal of customer complaints B
2.8 IUYIET ) RIPTIat & FRIEGRO & amar 80.0% 86 100
29 Efﬂ(;lenc_y in collecno%of sewage charges 90.0% NA NA
3 SOLID WASTE MANAGEMENT
B HRT Yo
31 %%Jseholwgl%\%? ea(:—f[ solid waste management services 100.0% 100 100
3.0 Efficiency of collection of municipal solid waste 100.0% 100 100
33 Extent of segregation %n%ummpai solid waste 100.0% 100 100
3.4 Extent of municipal sog;_j[ waste recovered 80.0% 100 100
35 Extent of scientific dls%o[sal of municipal solid waste 100.0% 100 100
36 %)%ent of c;)‘g;;;a%overy in SWM services 100.0% 15 20
3.7 g_fcf{lmenq%n redressaj%of custom%complalnts 80.0% 92 100
3.8 Efficiency ar%z;l{l%ptlon of SWl\%:harges 90.0% 18 25
4 STORM WATER DRAINAGE
qui o @t fremit
41 Cov;!;ge of stormﬁ;valer drainage network 100.0% 24 27
4.2 I_\ggdence$of water logging/flooding 0.0% 0 0
5 ULB providing water connection to Public and Community Toilets
{8 STt ot Sererar
Coverage of Water Supply (24 X 7) in all Public/Community
5.1 Toilets ) 100.0% 100 100
Tt wrdee SR eI el § (24x7) O B ST

Note : ULB has achieved objective of zero waste going on landfill under Mission Clean City, therefore value of scientific
disposal of MSW is based on extent of MSW recovered in a city;
Corrections has been made in water supply connections data; N.A : Not Applicable, N.D : No Data

20
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408 (25)
(1431 fa=T 3T, URE TRPR)
TRI & TS B argon
Name of Municipality :-Basna District :Mahasamund Nagar Panchayat
qb. T=Ifad A& RS aal2| o 8'_51”9'3 EF 2019-20
WATER SUPPLY SERVICES
T s ;
11 gl%verage of wateé;upply connections 100.0% 45 48
12 Per ca lta;;;;%ly of water 135 Ipcd 113 115
13 ggent of metering of water conanéacnons 100.0% NA NA
14 Extent of;glr%e%ue water (NRW) 20.0% 35 33
15 g%ntmmty of water supply 24 Holirs 20 20
Efficiency in redressal of customer complaints .
16 |wimran [ % PRSI &1 &l S 66 "
1.7 WQ“""%’%’;"’%amter sbpplied 100.0% 100 100
18 g%st reco&ery in water supply services 100.0% 23 25
19 ;fgmencyﬂm collecnonaz:nfr water supply - related charges 90.0% 29 35
2 WASTE WATER MANAGEMENT (SEWERAGE AND SANITATION)
He ol gde=
2.4 Coverage of toilets 100.0% 100 100
Coverage of sewage network services o
22 | Frid Yook Sa1at & et 1000% 0 a
23 g(—;;”;%'on efflc;}nqy of sewage network 100.0% NA NA
2.4 Q%eg{uaag;;ﬁsgage treatment capacity 100.0% NA NA
25 Quality %;%\%agg treatment 100.0% NA NA
26 Extent %e;l%egnd recyclmgﬁo;;alwage 20.0% NA NA
27 Extent %f cost recovery in sewage management 100.0% 0 1
Efficiency in redressal of customer complaints o
28 | gmiiear o Rt 3 PRI a3 & BO.0% 62 0
29 Ef'flmené;_y in collectm;ﬁof sewage charges 90.0% NA NA
3 SOLID WASTE MANAGEMENT
B HERT TG
3.1 %sehol%ﬁlg\gﬂr_{a e%f solid waste management services 100.0% 100 100
39 Efficiency of collection of municipal solid waste 100.0% 100 100
Extent of segregation of municipal solid waste 4
33 FER BT T 100.0% 100 100
34 Extent of municipal so[%drwaste recovered 80.0% 100 100
35 Extent of scientific d|s;iﬁosal of municipal solid waste 100.0% 100 100
3.6 %)%ent of (flg;;?%pvew in SWM services 100.0% 17 23
Efficiency in redressal of c;ustomer complaints
37 | ) RieTad 3 PRI @ T i &8 -
Efficiency in collection of SWM charges .
38 |3 waw weie & @ a3 e S04 4 =
4 STORM WATER DRAINAGE
Tuf
4.1 Cov%rgge of stormﬁvﬁv%ar drainage network 100.0% 14 17
Incidence of water logging/flooding »
4.2 S RIS 0.0% 0 0
5 ULB providing water connection to Public and Community Toilets
H W B Suasar
Coverage of Water Supply (24 X 7) in all Public/Community
5.1 Toilets - 100.0% 100 100
T I 3R eI QeETedl # (24x7) 96 B U
Note : ULB has achieved objective of zero waste going on landfill under Mission Clean City, therefore value of scientific
disposal of MSW is based on extent of MSW recovered in a city; 21

N.A : Not Applicable, N.D : No Data



408 (26) BeitenTe TSTus, T2 4 57 2019
(14a1 fa=T 3TART, WRE WPR)
I & TSI B g
Name of Municipality :-Bastar District :Bastar Nagar Panchayat
.. mﬁaw Ri® 2018-19 <& 2019-20
WATER SUPPLY SERVICES
T = :
11 Gcr%verage of wate%s[upply connections 100.0% 19 21
12 Per ca lta\_y]s—;pa,pnlry of water 135 Ipcd 51 56
13 Eétlent of metering of water connections 100.0% NA NA
Extent of non revenue water (NRW) .
1.4 ISR e & T 20.0% 27 24
15 g%ntmuny of water supply 24 Hoiirs 20 20
Efficiency in redressal of customer complaints "
16 |omimr @t R B e ki A o
17 Quall%/g;\:vﬁater supplied 100.0% 100 100
18 g%st reco%ery in water supply services 100.0% 38 45
Efficiency in colleétion of water supply - related charges 5
19 ISt e A anrd aeh % e 905 g 0
2 WASTE WATER MANAGEMENT (SEWERAGE AND SANITATION)
A o T
24 Coverage of toilets 100.0% 100 100
Coverage of sewage network services
22 |qq fyfa ook Qarsil @ snumal 100.0% 0 0
Collection efficiency of sewage network 5
23 | o ead ) 6T e i Na R
Adequacy of sewage treatment capacity
2.4 T o7t 3 TR e 100.0% NA NA
25 Quality %f;%v%agg treatment 100.0% NA NA
26 Extent cgiée%%?%nd recychn%o]fq%?[wage 20.0% NA NA
27 Extent %f cost recovery in sewage management 100.0% 0 2
Efficiency in redressal of customer complaints o
28 |Surita o RIGHId! 3 FRIGRU &1 e 80.0% % %
29 Eff|0|en§y in collectlogﬁof sewage charges 90.0% NA NA
3 SOLID WASTE MANAGEMENT
B T TG
3.1 Househol%;;l;g\g; eac;f[ solid waste management services 100.0% 100 100
3.0 Efficiency of collectlona%f municipal solid waste 100.0% 100 100
33 Extent of segregation g:_[rr&unmlpal solid waste 100.0% 100 100
3.4 Extent of municipal SOIEI?[ waste recovered 80.0% 100 100
35 Extent of scientific dts%o[sal of municipal solid waste 100.0% 100 100
3.6 %)%ent of c;g;;?%pvery in SWM services 100.0% 33 45
3.7 g_f&flcnencg redresslaj%of custom;‘%complamts 80.0% 89 95
3.8 %f%mency%zil%{:tlon of SWl\%;harges 90.0% 21 30
4 STORM WATER DRAINAGE
Tyl S B et
41 Cov%raage of storma;[vater drainage network 100.0% 7 8
Incidence of water logging/flooding .
4.2 ST ARTT 0.0% 0 0
5 ULB providing water connection toquinc and Community Toilets
H @ B Suasar
Coverage of Water Supply (24 X 7) in all Public/Community
5.1 Toilets ) 100.0% 100 100
| e SR IR el 7 (24x7) O B UK

Note : ULB has achieved objective of zero waste going on landfill under Mission Clean City, therefore value of scientific
disposal of MSW is based on extent of MSW recovered in a city;
N.A : Not Applicable, N.D : No Data
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BeeltenTe T, T 4 577 2019

408 (27)
(1431 < START, HRA TRPR)
TR & AT P
Name of Municipality :-Bemetara District :Bemetara Nagar Palika
.55 | IS R L 2' '0' 1|al 31 ﬁg ¢ |E&T 2019-20
1 WATER SUPPLY SERVICES
o
11 \_’Cr%verage of water supply connections 100.0% 66 70
1.2 g% m_f%[ca ‘ta%‘%ymd Wal_cnter 135 Ipcd 101 105
13 Eétlent of metering of water connections 100.0% NA NA
14 Extent of;;nﬁ[e%ue water (NRW) 20.0% 17 15
15 \E:I%ntmuny of water supply AN 30 30
16 _Erftf{lcuency in redressa%of custom%complalnts 80.0% 100 100
17 Qual;%/gfa\gater supplied 100.0% 100 100
18 gl%st reco&ew in water supply services 100.0% 33 40
Efficiency in collecﬁon of water supply - related charges &
19 |t vara A AT o it e - 42 -
2 WASTE WATER MANAGEMENT (SEWERAGE AND SANITATION)
H ST Ud e
21 |goverageofiolets 100.0% 100 100
29 g%verage of sewage n%work services 100.0% 0 0
23 ]C:I:_(ovlll\_eﬂ%trmn efﬂc%e:rnqy of sewage network 100.0% NA NA
Adequacy of sewage treatment capacity o
24 7o et % Siter e ) gt 1R0.0% s NA
25 Quality %%s%v?%% treatment 100.0% NA NA
26 Extent %e;%eaa;nd recycling o]fq_[s;wage 20.0% NA NA
27 Extent %f cost recovery in sewage management 100.0% 2 2
28 Efficiency in redressal of customer complaints 80.0% 08 100
© S @t P RIS S &ar o
29 Effrc1enﬁcfy in collectlo%of sewage charges 90.0% NA NA
3 SOLID WASTE MANAGEMENT
B HERA JEUT
3.1 Houﬁ({ggl%\ﬁ eaf;f[ ]s%c%lgjr{waste management services 100.0% 100 100
3.9 Efficiency of coIIecuc_)nac:BI municipal solid waste 100.0% 100 100
33 Extent of segregation r%frr‘%ummpal solid waste 100.0% 100 100
3.4 Extent of municipal soI%d[ waste recovered 80.0% 100 100
35 Extent of scientific drs%o}sal of municipal solid waste 100.0% 100 100
3.6 Extent of (;c;;;[e%pvery in SWM services 100.0% 29 35
37 g_ftf{nmency in redress_aj%of customaeér?complamts 80.0% o 100
Efficiency in collection of SWM charges 5
8 R Yt H AT A 3 &t Mk &4 68
4 STORM WATER DRAINAGE
Tyt ofa B Frerit
41 Cov;;ge of stormﬁ;/f;t}[?r drainage network 100.0% 38 40
4.2 I\_;%dence o%\l\%ater logging/flooding 0.0% 0 0
5 ULB providing water connection to Public and Community Toilets
o 5 P Iuesar
Coverage of Water Supply (24 X 7) in all Public/Community
5.1 Toilets = 100.0% 100 100
T AP SR TR Wradl # (24x7) Siel o) Suesdl
Note : ULB has achieved objective of zero waste going on landfill under Mission Clean City, therefore value of scientific
disposal of MSW is based on extent of MSW recovered in a city; 23

N.A : Not Applicable, N.D : No Data



408 (28)

BRI ST, T2 4 5[ 2019

Name of Municipality :-Berla

(14aT1 fa=T 3TINT, WRE TRPR)

I & @] B g

District :Bemetara

Nagar Panchayat

H.h. BESIIED] GCED TR 2018-19 &T 2019-20
1 WATER SUPPLY SERVICES
T el
11 g%verage of wate%?upply connections 100.0% 13 15
12 ;% ca lta;;%)%y of water 135 Ipcd 56 58
13 ;xatent of metering of water connections 100.0% NA NA
14 Extent ofgri\;nage%ue water (NRW) 20.0% 47 45
15 g%ntlnun)égfwgater supply 24 Fiours 3.0 3.0
16 I;fcf{lt:lencg redressa%of custom%complamts 80.0% 92 95
17 Qualnggf water supplied 100.0% 96 100
18 gl%st reco&ery in water supply services 100.0% 11 15
19 ;fgmencyﬁ_ln collecnon;;{ water supply - related charges 90.0% 87 90
2 WASTE WATER MANAGEMENT (SEWERAGE AND SANITATION)
HA e Y=
21 Coverag;énf toilets 100.0% 100 100
22 g%verage of sewage n%work services 100.0% 0 )
23 g%ll\_i%t[lon efflciﬁgnc.y of sewage network 100.0% NA NA
Adequacy of sewage treatment capacity
2.4 e o oo . 100.0% NA NA
25 Quality $¥£ treatment 100.0% NA NA
26 Extent (;;%e%sggnd recycllngﬁo;_l';e}wage 20.0% NA NA
27 Extent o_f cost recovery in sewage management 100.0% 3 4
Efficiency in redressal of customer complaints 5
28 | 9 Rioprad 3 FRIGRU @ e i i s
29 Efflclengy in col|ect|o;ﬁof sewage charges 90.0% NA NA
3 SOLID WASTE MANAGEMENT
B HERT TS
3.1 %%Jseholtﬁsglﬁ\%? eac;ff solid waste management services 100.0% 100 100
3.2 Efficiency of collectlon%f mumctpal solid waste 100.0% 100 100
3.3 Extent of segregation %r%umupa\ solid waste 100.0% 100 100
3.4 Extent of municipal so[%dT waste recovered 80.0% 100 100
35 Extent of scientific dls%%sal of municipal solid waste 100.0% 100 100
36 %)%ent of tao_ssé;%gnvery in SWM services 100.0% 25 30
Efficiency in redressal of customer complaints
S s e & ORI & & — ® 10
38 Efflmency:;_@&n;l{lg:ﬂon of SWl\/%:harges 90.0% 78 85
4 STORM WATER DRAINAGE
qui e @t el
41 Cov\_eﬂr_:;ge of storma‘;va;gr _dralnage network 100.0% 0 2
4.2 dienceﬁgf water logging/flooding 0.0% 0 0
5 ULB providing water connection to Public and Community Toilets
T o & ITaeRar
Coverage of Water Supply (24 X 7) in all Public/Community
5.1 Toilets . 100.0% 100 100
Tt wrdee iR WeTie Wared! § (24x7) W Bl Suded

Note : ULB has achieved objective of zero waste going on landfill under

disposal of MSW is based on extent of MSW recovered in a city;
N.A : Not Applicable, N.D : No Data

Mission Clean City, therefore value of scientific
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FeiiaTe T, T 4 5[ 2019

408 (29)

(1441 T3 ST, HIRE IWPR)

TR & AFEDI BT GO
Name of Municipality :-Bhairamgarh District :Bijapur Nagar Panchayat
Q.55 LESUE GRS CE wRi® aiiz' 0' 1 sl i1u9|2| & 2019-20
WATER SUPPLY SERVICES
T \vw :
11 ;%verage of wateé?s[upply connections 100.0% 19 29
12 Per ca |ta;;pa)p%y of water 135 Iped 102 105
13 ;_)étent of metering of water connections 100.0% NA NA
14 Extent ofgg{n&%e%ue water (NRW) 20.0% 48 42
15 g%ntmuny of water supply 54 Bours 4.0 4.0
Efficiency in redressal of customer complaints o
16 | S @t Rimat ¥ R 8 & 80.0% 8 -
17 WQUE"%E‘?;,‘%G’ supplied 100.0% 100 100
18 g%st reco&ery in water supply services 100.0% 30 40
Efficiency in col!ecﬁon of water supply - related charges :
19 |t war A T S ot g —— &2 "
2 WASTE WATER MANAGEMENT (SEWERAGE AND SANITATION)
el ool gdeT
2.4 Coverag%:f toilets 100.0% 100 100
Coverage of sewage network services N
22 |qq Frfm Yook Yaral ot sedr 1a0.6% . 0
23 g(—;[”;%trlon efflc_;%nc_y of sewage network 100.0% NA NA
24 Q%eg%acy of ss_rfvage treatment capacity 100.0% NA NA
25 Quality %f;%v%?%g treatment 100.0% NA NA
26 Extent (i;ge;‘;?%nd recyclmgﬂo%wage 20.0% NA NA
27 Extent %f cost recovery in sewage management 100.0% P 3
Efficiency in redressal of customer complaints a8
2.8 o = R =5 80.0% 100 100
29 Efflmen&y in collectlo%of sewage charges 90.0% NA NA
3 SOLID WASTE MANAGEMENT
B FAT T
3.1 %sehol%ﬁl;ﬁ\gg e%f solid waste management services 100.0% 100 100
3.0 Efficiency of collection of municipal solid waste 100.0% 100 100
33 Extent of segregation %n%umcnpal solid waste 100.0% 100 100
3.4 Extent of municipal sogwaste recovered 80.0% 100 100
35 Extent of scientific dls%g[sal of municipal solid waste 100.0% 100 100
3.6 %)%ent of c;;;;%pvery in SWM services 100.0% 48 60
Efficiency in redressal of (;ustomer complaints
37 |Suriie 9 Roradt 3 PRI #1 e S0.0% 100 100
Efficiency in collection of SWM charges .
38 |3 et Wit A AT e Bt e 90.0% &0 g
4 STORM WATER DRAINAGE
auf 5 3 Rt
41 Cov%;ge of storma_;/[vater drainage network 100.0% 21 25
Incidence of water logging/flooding
4.2 ST RTE % 0.0% 0 0
5 ULB providing water connection to Public and Community Toilets
T S B SueTeT
Coverage of Water Supply (24 X 7) in all Public/Community
5.1 Toilets 0 100.0% 100 100
it I SR AreIfie WrETadl § (24x7) 9d B Suw

Note : ULB has achieved objective of zero waste going on landfill under Mission Clean City, therefore value of scientific
disposal of MSW is based on extent of MSW recovered in a city;
Water supply coverage is decreased because people are using own borewell; N.A : Not Applicable, N.D : No Data
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408 (30) BATEIg TSTTH, TeA1 4 507 2019

(1491 fa TN, HIRA WRPR)

TR & D! S gryen
Name of Municipality :-Bhakhara District :Dhamtari Nagar Panchayat
.. EESHEG] GeEd TR 2018-19 TE&T 2019-20
WATER SUPPLY SERVICES
1 el :
11 Gcl%verage of watezr;upply connections 100.0% 41 45
12 Per ca |ta§;%§%y of water 135 Ipcd 104 110
13 _E]xatent of metering of water connections 100.0% NA NA
14 Extent ofggrgﬁue water (NRW) 20.0% 37 33
15 (_\J:{%ntmwty of water supply 54 Fours 20 20
16 g_ftf{luencgm redresslaéliof custom%comptamts 80.0% o7 08
17 WQ“a"gg‘iﬁwawter supplied 100.0% 100 100
18 gl%st reco%ery in water supply services 100.0% 44 50
19 ;gmencyﬂm collection of water supply - related charges 90.0% 67 70
2 WASTE WATER MANAGEMENT (SEWERAGE AND SANITATION)
el oiel Yd e
B | e 100.0% 100 100
Coverage of sewage network services
22 | Frfe Yok Fa1et # amaedr 100:0% 0 ;
Collection efficiency of sewage network -
23 v o oad @ 9UE &ma 100.0% NA NA
Adequacy of sewage treatment capacity
24 | et 3 Wi e 1 100.0% NA NA
g5 |Sposevsg S 100.0% NA NA
26 Extent c;;ga%%eaa;nd recyclmgﬂolfﬂs;wage 20.0% NA NA
27 Extent %fé:;%:%ery in sewage management 100.0% 1 2
Efficiency in redressal of customer complaints 5
28 | o) Riewrt & FRIGRO 3 T B0 o7 98
29 Eﬁlcxeng%oé%%o%o;;%vage charges 90.0% NA NA
3 SOLID WASTE MANAGEMENT
B FE JEUT
3.1 Householc;lg;;l;g\%a; e;f[ solid waste management services 100.0% 100 100
3.0 Efficiency of collectlona%f municipal solid waste 100.0% 100 100
33 Extent of segregation %;n%ummpal solid waste 100.0% 100 100
3.4 Extent of municipal sogwaste recovered 80.0% 100 100
35 Extent of scientific d\s%orsal of municipal solid waste 100.0% 100 100
3.6 Extent of c;g;;{e%pvery in SWM services 100.0% 18 22
Efficiency in redressal of éustomer complaints
87 S ot Ripmat & PR 38 & 0% B8 5
4 STORM WATER DRAINAGE
auf 5
41 gg_fv%r_:rge of storma;v%er drainage network 100.0% 71 74
42 I\_g%ldence%zf water logging/flooding 0.0% 0 0
5 ULB providing water connection to Public and Community Toilets
o Bt Sudeudr
Coverage of Water Supply (24 X 7) in all Public/Community
5.1 Toilets 100.0% 100 100
Tt Srdae ok Tl & (24x7) S &1 I
(24x7)

Note : ULB has achieved objective of zero waste going on landfill under Mission Clean City, therefore value of scientific

disposal of MSW is based on extent of MSW recovered in a city;
N.A : Not Applicable, N.D : No Data
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BeeltaTg TS0, T2 4 51 2019

408 (31)
(1497 T3 ST, URA TWPR)
R & AFS! B Gryun
Name of Municipality :-Bhanupratappur District :UttarBastarKanker Nagar Panchayat
q4.5. Twdfad ga@ ESNED 9 2' 0' 1 al i :IE' TET 2019-20
1 WATER SUPPL_Y SERVICES
ST STgfe
Coverage of water supply connections 5
11 e YeT HaR B 100.0% 55 60
12 Per ca |ta;§p_§lfy of water 135 Ipcd 70 75
Extent of metering of water connections 5
1.3 el Wer Tredaor 100.0% NA NA
Extent of non revenue water (NRW) o
1.4 JoRE & & =T 20.0% 38 30
Continuity of water supply
1.5 o Terd - 24 hours 2.0 2.0
Efficiency in redressal of customer complaints 5
16 o 3t R 3 FRIEw a3 e an.0% i "
Quality of water supplied 4
1.7 T Wi U 100.0% 100 100
Cost recovery in water supply services "
1.8 mmﬁwm 100.0% 51 55
Efficiency_in collection of water supply - related charges o
19[St wara A AT Sl it e i 4 8
2 WASTE WATER MANAGEMENT (SEWERAGE AND SANITATION)
A o g
2.1 C°Ve'ag‘fﬁ?fwt°"e;ts 100.0% 100 100
Coverage of sewage network services 5
2.2 R Jarait & THT 100.0% 0 0
Collection efficiency of sewage network o
23 v ot Acad @ 9UE &m 1000% NA NA
Adequacy of sewage treatment capacity 5
24 | o & wite e @ 100.0% N3 NA
25 Quality %%st;vt\:ra%c% treatment 100.0% NA NA
26 Extent c;;%e;%e%nd recyclln%,[o;%?wage 20.0% NA NA
27 Extent %f cost recovery in sewage management 100.0% 0 3
28 Efficiency in redressal of customer complaints 80.0% 97 100
(ol @t Rierd! 3 RIS 3 e -
29 Efﬂmen}gy in collectlo;ﬁof sewage charges 90.0% NA NA
3 SOLID WAST_E MANAGEMENT
B FER JEUA
Household level coverage of solid waste management services 5
3.1 A US e & Qaran BT 100.0% 100 100
3.2 Efficiency of collection of municipal solid waste 100.0% 100 100
33 Extent of segregation g:_[n%ummpal solid waste 100.0% 100 100
3.4 Extent of municipal sog waste recovered 80.0% 100 100
35 Extent of scientific dls%o[sal of municipal solid waste 100.0% 100 100
3.6 Extent of c%si;;;a%gvery in SWM services 100.0% 85 %
Efficiency in redressal of c;ustomer complaints i
37 |Suria o Rieprdl 3 FRIGROI S e B0 & 100
38 %f%mency%;?%pnon of SWNlﬁgharges 90.0% 86 9
4 STORM WATER DRAINAGE
Tyl e $ Frerft
Coverage of storm water drainage network .
4.1 et e N 100.0% 47 50
Incidence of water logging/flooding o
4.2 T RIS & 0.0% 0 0
5 ULB providing water connection to Public and Community Toilets
B ST P Suersar
Coverage of Water Supply (24 X 7) in all Public/Community
5.1 Toilets - 100.0% 100 100
T WIS SR T Wreradl & (24x7) ST BT Sueedr
Note : ULB has achieved objective of zero waste going on landfill under Mission Clean City, therefore value of scientific
disposal of MSW is based on extent of MSW recovered in a city; »7

Corrections has been made in water supply connections data; N.A : Not Applicable, N.D : No Data



408 (32) BedeTe USTo, faAiE 4 5 2019

(1441 fa=T SMINT, HRA WPR)

TR & AFED! BT G
Name of Municipality :-Bhatgaon_B District :BalodaBazar Nagar Panchayat
.. LRSI ECRCCED TRi® ac 2' '0' 1|a| i1uglil & 2019-20
1 WATER SUPPLY SERVICES
wa amgfef
11 g%verage of wate;}_[supply connections 100.0% 27 28
12 g% ca lta;;;%y of water 135 Iped 45 50
13 grxatent of metering of water connections 100.0% NA NA
14 Extent ofggriﬁ@%ue water (NRW) 20.0% 32 28
15 g%ntmuxtyagf water supply 54 Fours 4.0 4.0
16 §f§0|enc3é§1 redresgaj%of custom%complamts 80.0% 81 90
17 Quah%/?c')f_cf\gater supplied 100.0% 100 100
18 g[%st reco%ery in water supply services 100.0% 33 40
19 ;gmencyﬁln collection of water supply - related charges 90.0% 19 30
2 WASTE WATER MANAGEMENT (SEWERAGE AND SANITATION)
d o 6=
2.1 Coverag%é)f toilets 100.0% 100 100
29 j?%verage of sewage n%work services 100.0% 0 0
23 g;[ll;%t[lon efflcagnc_y of sewage network 100.0% NA NA
2.4 é%eg'%a% of s;e;/{vage treatment capacity 100.0% NA NA
25 Quality %fas%v;?g; treatment 100.0% NA NA
26 Extent c;;ﬂre;%;zgnd recyclln%o]fq_;wage 20.0% NA NA
27 Extent of cost recovery in sewage management 100.0% 5 3
2.8 Efficiency in redress;al of customer complaints 80.0% 83 90
© [SuHie @t Rieradt & FRISR0 B e -
29 Efflmené;y in collectlo;ﬁof sewage charges 90.0% NA NA
3 SOLID WASTE MANAGEMENT
B FER FEUT
3.1 %%lsehol%;;l;g\{%a e%f solid waste management services 100.0% 100 100
3.0 Efficiency of collectlonacg municipal solid waste 100.0% 100 100
33 Extent of segregation gf_rn%ummpal solid waste 100.0% 100 100
3.4 Extent of municipal sog waste recovered 80.0% 100 100
3.5 Extent of scientific dls%o[sal of municipal solid waste 100.0% 100 100
36 %)%ent of c;_;;;;a%pvery in SWM services 100.0% 8 12
3.7 g_fct["luency in redressal of custom%complalnts 80.0% 78 85
3.8 g%clency glazomlk%pnon of Swr\llaé:harges 90.0% 21 35
4 STORM WATER DRAINAGE
auf o it frerit
41 Cov;r_:[ge of storma_l:'/ater drainage network 100.0% 42 44
4.2 I_\g_;ldence$of water logging/flooding 0.0% 0 0
5 ULB providing water connection ‘to‘Puinc and Community Toilets
T 9 @t I
Coverage of Water Supply (24 X 7) in all Public/Community
5.1 Toilets . 100.0% 100 100
Tt g SR wrgeTe Maredl § (24x7) 9d &) Juds

Note : ULB has achieved objective of zero waste going on landfill under Mission Clean City, therefore value of scientific

disposal of MSW is based on extent of MSW recovered in a city;
N.A : Not Applicable, N.D : No Data
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408 (33)

(14T fa=T 3TIRT, YR TWBR)

TR F W) Bt "o
Name of Municipality :-Bhatgaon_S District :Surajpur Nagar Panchayat
.. T qa® wRi® aaizx '0' 1'8_51"9 a T 2019-20
WATER SUPPLY SERVICES
T e :
Coverage of water supply connections &
1.1 I UeT SR BT 100.0% 0 0
Per capita supply of water
1.2 o & S 135 Ipcd 54 60
Extent of metering of water connections o
1.3 o T ¥ i 100.0% NA NA
Extent of non revenue water (NRW) "
14 R Tor o & T 20.0% 93 90
Continuity of water supply
15 T T PRk 24 hours 1.0 2.0
Efficiency in redressal of customer complaints 5
16 |Suiia o Ry 3 i % 80:0% 100 e
Quality of water supplied p
17 e S & T 100.0% 100 100
Cost recovery in water supply services o
1.8 W e H e e 100.0% 6 10
Efficiency_in collection of water supply - related charges -
19 o ver & e e e NA NA
2 WASTE WATER MANAGEMENT (SEWERAGE AND SANITATION)
| o YEUT
2.1 C°Veraggfmt°”etsm 100.0% 100 100
Coverage of sewage network services &
22 | Frfm Sead Sarel @ s 100.0% 0 0
Collection efficiency of sewage network &
23 |oa e ek 3 ¥ T TR0 NA ha
Adequacy of sewage treatment capacity 5
24 |7 ot % R & 38 T 100:0% NA hie
Quality of sewage treatment o
2.5 et ofe & TOTe 100.0% NA NA
Extent of reuse and recycling of sewage o
28 Td 5 & GASTIRT Bt AR 20.0¢ NA Na
2.7 Extent %f cost recovery in sewage management 100.0% 0 P
Efficiency in redressal of customer complaints &
28 | Suriia @t R 3 PRI 8 g S . %
Efficiency in collection of sewage charges 5
2.9 ANTE el B AT 90.0% NA NA
3 SOLID WASTE MANAGEMENT
B T TEUT
Household level coverage of solid waste management services .
31 |3 e e 1 et B AR 100.0% 100 100
Efficiency of collection of municipal solid waste &
3.2 F THad e 100.0% 100 100
Extent of segregation of municipal solid waste o
3.3 BT JER] 100.0% 100 100
3.4 Extent of municipal solé!c;[waste recovered 80.0% 100 100
35 Extent of scientific dls;:%orsal of municipal solid waste 100.0% 100 100
Extent of cost recovery in SWM services &
36 |o we wes & amra awe = e ®
Efficiency in redressal of customer complaints 5
87 |Smitem @it fRrprct  PRraw @3 e Bh% o L
Efficiency in collection of SWM charges 0
38 |3 FeR wetE & AT aeh 9 20:0% il 75
4 STORM WATER DRAINAGE
quf w1 #t
Coverage of storm water drainage network o
4.1 I SRR & : 100.0% 7 8
Incidence of water logging/flooding )
4.2 o RIS ¥ 0.0% 0 0
5 ULB providing water connection to Public and Community Toilets
& W P Sueear
Coverage of Water Supply (24 X 7) in all Public/Community Toilets "
51 e o o AT F (24x7) o F) ST 00.6% 160 100

Note : ULB has achieved objective of zero waste going on landfill under Mission Clean City, therefore value of scientific disposal
of MSW is based on extent of MSW recovered in a city;
Water supply information is excluding the services provided by south eastern coal field limited (SECL);
N.A : Not Applicable, N.D : No Data
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FRI & AH! B Ergon
Name of Municipality :-Bhattapara District :BalodaBazar Nagar Palika
q.5b. AT gah wRi® adz' 0' 1a| iugﬁ' wE&d 2019-20
1 WATER SUPPLY SERVICES
ST mgfef
11 g{%verage of wateé)_s[upply connections 100.0% 26 30
12 Per ca lta\_ﬂs_z’pmpﬁly of water 135 Iped 73 80
13 ;xatem of metering of water connections 100.0% NA NA
14 Extent ofgg{nagel\;?;ue water (NRW) 20.0% 50 47
15 gl%ntlnu|ty of water supply 24 hours 4.0 40
16 g-f;cnenc%\ redressa%of cuslom%complamts 80.0% 85 90
17 Quahgg;ﬁvgater supplied 100.0% 100 100
18 gl%st recogery in water supply services 100.0% 28 35
19 ;f_genencyﬁ_ln collection of water supply - related charges 90.0% 44 45
2 WASTE WATER MANAGEMENT (SEWERAGE AND SANITATION)
HA o U=
R L 100.0% 100 100
29 1(;;;rverage of se%:aangﬁn%work services 100.0% 0 0
23 gg{ll;%mn efﬂc%e:rncly of sewage network 100.0% NA NA
24 g%e\%%ag;;ﬁ;;vage treatment capacity 100.0% NA NA
25 Quality gr;?% treatment 100.0% NA NA
26 Extent (;;:;%3 and recycling of sewage 20.0% NA NA
27 Extent o_f cost recovery in sewage management 100.0% 0 2
28 IEs_fl_j‘[u:lenc)%w redress_%;of custom%compiamts 80.0% 84 85
29 Eff|<:|en§y in collection of sewage charges 90.0% NA NA
3 SOLID WASTE MANAGEMENT
H YSYT
3.1 %%Jseholc;::lglacg\gar? eg; solid waste management services 100.0% 100 100
3.2 Efficiency of collectlona%f municipal solid waste 100.0% 100 100
3.3 Extent of segregation %r%ummpal solid waste 100.0% 100 100
34 Extent of municipal sol;fwaste recovered 80.0% 100 100
35 Extent of scientific d|s%%sal of municipal solid waste 100.0% 100 100
3.6 %x_;ent of c;;;;?%pvew in SWM services 100.0% 12 15
3.7 g_f;rmency in redress.aj%of custom%complamts 80.0% a1 100
3.8 Eff|t:|ency11;r%zc;|{|%9t|on of SWl\%;harges 90.0% 79 90
4 STORM WATER DRAINAGE
qui o @t frerit
4.1 Cov;l;ge of storma;vater drainage network 100.0% 25 32
4.2 Iggdencea;;}v;ater logging/flooding 0.0% Py 1
5 ULB providing water connection .to.Puinc and Community Toilets
# 5 3 Iusar
Coverage of Water Supply (24 X 7) in all Public/Community
5.1 Toilets f 100.0% 100 100
Tt wrde SR Weriis DTl § (24x7) S B Sucedl

Note : ULB has achieved objective of zero waste going on landfill under Mission Clean City, therefore value of scientific
disposal of MSW is based on extent of MSW recovered in a city;
N.A : Not Applicable, N.D : No Data
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