
*ffiqtr€+wmfuer*gr+*
ilrq U{ili (fucrsmfuic) +isur
tg oqm o.cis *. z - z z -rr*srra
rrve / :a ft. e. M. frci'd
3o-05-2oo1."

riilT{m,qis
"u$s,rq/g,f f otf zott-zots."

fu {|E[rtEr
(qfiqnq)

urfufiRtuun*

N=-4

a;qrd 533 l ttq$, ST+R, frqifi zs errtt 2019 
-r{rfiq 

6, {Ffi te4l

EI{a4 gq qRqN e-drrq fr}IFl
{il-f,"q, qETq-ft qcrq, Tqr qrqgq GteEI "r{rt

3reEI qrn, ftqio ts 3rrrkl 2o1e

GTfuq"-{T 
l

'Fqt6 
Gilr een/rz+/qr/201s/qa6/W. - 

qr+q tqsq srdtflT frsg Sla sTfrfd ftETq
3rdtflI €amq (fr-qtilT qq frrizur) sTfuftqq zott (zott or ro) of qm +s sgqBf, rrm 23, 24 f,sfl 25
gpr q-(f, qrfrf,qi oi q-fr.r fr drd Ey, sr;q qTfi-R, 1'ilGpr, *a-qre et ftgfu, ftdq-{ qs q-d, d.q-f,r
oer doq-d gr-gr qis at frfr oi sq-dka o-{i fg Flqfufud frqq qcrfr t, sTerfq ,-

2.

ftqq

sffiq qrq. f+wrr ow urrq.- (1) n frqq E-ffi-€-t6 qr;rq tqerq 3rarflT ftqtg S)r stffd
tqsq srdrar {osq (Elt-sqTd 3ir o.r{fr orffir) ftqq, 261e o-6-drtn I

(2) t fu{q vlurrr-r q {rd e-or-qFr of or-fts t u-go e}l} I

qRqrqrg.- Eq Frqq) t wq e-o fu m--fl{ d 3rqaTl 3rtltrf, c d,-
(o) "GTBftqq" t 3Tftfd $ qsq tqsq 3rdrar ftsTg $k erftlo tqeffi oil-flrdT

qiamq (ft-qRnT \q ftdTur) sTfrfrqq zor (zott or to);

(9 "sgfrd srEmrfr" t 3rfuf( B q-q a-o' 3F{rarT srfuqFf, c d. d< srorq ot
qcTI fr qr$q \rsfl frriTq \{rrd{ qs q|-cq sroR of <gII fr E-dEq_d s[uq qs-{r

ft=dTq sfrfr;
(rr) "sq flRd fuf,r" t 3Tfuilf, B irrq qrrrr q{ dq srox A 3ftfl-{ Egfrd

flffi gnr qil erffi+o ftrar;

(s) "fro-qr-o" t 3Tftfd t oig 3Tffi, ffi sr-q yrrcrT gRr sTEfuqq of qm zs
d 3Tsft{, qeTlfurfr, Fgffi qT qErRFd fuqr .rqr d I

(z) q-< gs 3rffiruT, u} qc ffi q u-gw t 3il-i qRlrrR-a r€t B ft;-g e{Bfrqq t
qRqrfun t, d s-e orQf di-i, *nr fu 3TBfr?rq fr srd 6q qq-JtPra t I

r'firr$fl2\s-s. qirrrA gs rqti[I$ cEq{ 01 ftfl-{ gfrwo} iEr rrrqErrq.- oTBftqq ot
e[qt 14 d ff(, {t-\,q arqn, *t qmMt @1 vtNrfrtq E]-{eq ffi t ft'go ft-{rc +qr \rd
Tro) d Mds d ergwr< qorrr& eqrcTt qi vq-w gsil-{& Q-<q,zia-o gerr{& +<r t q!fi

3.
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\'ftr-ffr mfutrs c}rii o-) ftgo. 3rM w t sqErcr o"-{rfu darT slcrst-+-r{-6 q-o.-quT
(eim-gnUo e-$-ffi-O or qqq-{, q.ft yn-s+tq Er{Qzr A-or aql t qt$-q \'.ss ffi+q H.r-dq,
rsrcaq qs qRsN o-erm qarflq, T{ ffi d M+{cr d ergww q ffi qrt nr

Ei-oqTa of fugfu g{ ffifi1q.- (j) 3TBftqq qfi qrsr zs of s-q-sl{r (3) d Gtil.fer,
qr-Grr yrNl"r, EFfis=TE 8ry1 @ a 95< 6), ql-flq tqsq 3ilf,rf,r frqg dk eimo tqeiq
sgdT r4aaq (ftffiq \q fu-dq) srfrfrqq, zott fr err{T 3 tt gftofuo se+rkr d seq fr,
3lEfu{q d crsEliq d vGT{ il qrq d B{arq t gc ffi A c-qt-o'{ d fu, Ett-o'qd d .o t
q-+ftR-o ot'nr
(z) dt-{qd ?FT 5cdqr-dq <ro-gq Effisr6 +i *.u r

(3) +rqld or ffiors lnTof udsrtr *.n r

ffiqq g{ {rd.- 3Tfuft{q of qm zs @1 sq-qm (2) A sr-arfd, yt-\,rr qrrcrq. +o.qtq ffi A
fi-s fuffi d 3i(i, \'ftn$fr fr q-w €rltrd qfu qr qfus qtrf, frffi of sarqf,r fr quel,
lT qoTd{ d fuETd d ergun fdqd oi gftirf,fr t'q \r.ss w r{ilfi-oqq 3ili gtd-m-wr
sqefr qPrflor. gftng-fr w \r.ss w gffi ft-sn, gftr-t€ eirfi t-f,.r-c, tsqTd, e-d{dr qs
sqEil-q o1 ary{aTr qr+q dFro-or, anro sTftfrqq gq fr{- q6-qm, ftffi s-flg gs dFrf, ord
sTrR d €eq fr qFr$in o.t r fu{rs gftnid d eTQr ffi srd Effii d sft- qTw o-d-o qd
r)qr{rq oen erBo qtfuq of oq fo-fl rrr q-d 

I

d]-o.qrd d o.d- (r) e-s 3TBfu{q d 3d-q o1 ..Tg 
FTsrrqd) qfi qrs o-*d w'rq, *6qrd.

g.EdPqIli.D \-s E-d-r-flrI'f tfu fr ord otn r

(z) oTBft-{q d oTfi-{ ffii sfi qrq zr-{d HErq, Eiloqrd, qrs d ftr€i ffii t enq qgy

*rn oen t-s qfuqr, ftrQ oa q-q.{rrd 3fl{ tsfud Hrrgrf,r d, or qrtr{ ot{r, fr-sfr
Rrorqa o-{i srd qer-ort sn ETqr$ or gfugm sffis{ frqI qrcr HFryfua dTr t

(3) wS lM of qra. frffi Whr6. se{qkr G eru-{Erdq d fufl, ot n r

(+) srqi o-rd qn rigfun qii q-+dfuo TAd t, sTfuft-qq d qrqqni \ti ffi fl .rq-eta-c
qd fuqrqs-{ o'ff |

(5) ot$ ,t tfi frq,ft o-{i t ffi( d-{r. d trd, wfr, ft-q w ernnfuo d I

Tq yrm{.{ W*rr+ u-qd o.-r.rr.- (1) frrfl-{d d 3r-g-{ff orffi fr qr<Rff,r \rq 3i-;qer
6. eilg-{erur .D fdq, TF,q rTrgq, Hrrq HTrr q{ qr urq vwd gwr sTtflka d, +oqra of rrfrfrM
d r{qq t at-$ fr qafl -iTr q-dil 

I

(r) qR @i-{ fr qltrd qfu, d}oq-d sm qrtrd 3r-tcr t q-ge T€l B, d oe qfuq,
E-dsIE YIr*FL wt-{sq \'s qkqri a-efiuT d q"qs{ vs ftfl$, ffis w 3TBfu{q d qrqEr-q

d 3T$-{ otf,qTd gm erigl wRd fuqr .rqr t, t so ftF} d fiili 1ffi sI so-or t r

8- dl-o.cta em srFdql d s-en"r of tFd.- (1) sTEft{q of qm z+ o1 w-um (e) q
fqP{ffie srgqn.

(o) frmrq-d of qIfu q{. n(.Frd, {s cqlq{ tg rierrRer yfuE( it *ift-6 qr @-q-{|-{w Fq
it m"F-o {fuo Rrfirq-d mqio HE-g-iRrf, oit gq, s-S sTftfufufl otri;

(g) Rrf,rqd qt mfu qr, Blrft1 GTffi trr, fuq{ gsqq\rfl qr g-i-d gm 1M
d, wdi BqEreI E), {F-o frmrrra mrrr6 +tc-rT qfrrfua t

(,D Rrorqd o-r rrrrr gs Pro.[q-d. qi a1 .r$ eT?ffi ai, {rs$e{ fr erBfufuo o'q.|r; slk
(s) Al-orqa d rrqelc t srqffii 1riffi) or ergo-d \d ftrrgl-ft otn r

do.qra d ftror{rd 6T i of fifr.- (1) GTBFqq of eim zs d eiil.rd, ot$ ,t qfu, Ffoqrd,ffi ffion d ,fif,i o-fud scciq{ $il d, o) vs fl-Q-q, fus w frrmTs( o-si qrar aqfro.
sTfuF-{q A o-fud s@T{ fr s+d gur d, d d-{ qra d fi-di frrf,uf, o-q s.Fr :

7.

I{E qa fu Eilf,qr-d, ol-{"ii of ae-dr€ o-{fr Eg, frrflTd frr$ qfi }g qq-q fifl o-r
ft-wri, fi-c qrd o1 erq-f,{ 3r-qB d ftd o-< udil, qft ca .{oe d ro qRffiTfrsi d orsor
frqfRf, cf,qB d ftfli Rro.rqd o-{i t frrqaq-coof ffid gur wi
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(z) srEftqq of qm zs d eio-.to, qft ffi, ftudt d qRtrNe fr sFfd u-Eq d 3i-TflN

ftfuo tl +drqrd oi et qr}rft :

T{g q6 fu q6i +o.qla d frroro-a frfuf, t T€t o1 rnr E-cr-fr d, sEi
ffi ot, frToTs-d oi ftl-gi d s|fr gfugff rs6r{rdl otn t

(s) olBft-qq of eTM zs d eio.to. qfurir, st-6, Wrrt-s qaltr ailm'ql-d d Me d qrtqq

t Eddfi-o sq t doqTq frrorqf, qTW o-t sdrn :

q{g {6 fu srq ynsE, dm-qta of ffi d sro k{s d rfioq 
"iloqra 

ot
t-flsdu riwnBf, o.tn t

(+) 3ilqrerf,rfrq frfu-Nr ot fuifr tt. eR-oqra qT BrrrT H6r{o frroro.d d ftfuo tr&q{
6-) sqet q-{ri tg 6flOrd sc.C,iq{ d em o.r srattrT ftffi erq TetEr .F.r ffi d
rner *{r .nq sdTn

Edqr6 d vrqq-6 d q-q fr oerr 3IrePrWR,

T"+" qreq. frtq qfuq

qRRIE

ftqq e d 38fl-{ f{vre oi Rro.r+d o-ti fu ursv
\

1. qe=il or ffiro
2. qe;il wlFI ..............

3. q-IT q;r fld-ir{ur

4 qe=il d ftrS vf,r<r$ efuTrien

ffi ffi Ewrfl{/siTir frslH*

ITTI: fuci6:

fr.=i{i/f,fd,zffw,zqor:

dTf, fl-qff,q sqfrq fg:
frRTE Rlorq( n*lt: ............

*ra-o frrortro, ffi{ t srw +ft t qs frf,qrd iln fuqr qror t q6i eloqrd Hsq i E{flIsN ot n t

sreET qrr{, ffio rs 3rrrkT 2019

erql-o'qR s}ss/1124/lfl;r/201s/qa6/y{ .- qrro d sFqqr{ d orJ-d-q a+a d su-s (a) d
ci-gs{ur d gs A*rru o1 qqrfsffo srfiEq-{T m6 1e-08-201e o.r oi-ffi al-Jsr< v-qq-d A qrko-x t
Til{srr e-o.rPra fuqr qrar t t

E-dr€.r-d d rqq6 d .Trq t oedr sr-eslrjsrq.

5-{+{r qr<n, fr$s qBs



1066 (2) ud-slc{lqq{, frqim zt sFr€ 2ore

Atal Nagar, the 19th August 2019

NOTIFICATION

No. R 3839/ll24lsA.l20l9ll7-1. - In exercise of powers conferred by Section 49 read with Sections

23,24 and25 of the Human Immunodeficiency Virus And Acquired Immune Deficiency Syndrome (Prevention

And Control) Act,2Ol7 (16 of 2017), the State Govemment, hereby, makes the following rules to provide for the

appointment, terms and conditions, qualifications and manner of inquiry by Ombudsman, namely :-

RULES

l. Short titte, extent and commencement.- (1) These Rules shall be called the Chhattisgarh Human

Immunodeficiency Virus and Acquired Immune Deficiency Syndrome (Ombudsman and Legal

Proceedings) Rules, 2019.

(2) These rules shall come into force on date of their publication in the OffrcialGazeite.

2. Definitions.- (1) In these rules, unless the context otherwise requires,-

(a) "Act" means the Human Immunodeficiency Virus and Acquired Immune Deficiency
Syndrome @revention and Control) Act,20l7 (No. 16 of 2017);

(b) "Appropriate Authority" means, unless otherwise notified, the National AIDS
Control Organisation in the case of the Central Government and the Chhattisgarh

State AIDS Control Society in the case of the State Government;

(c) "High burden districts" means districts as notified by the appropriate authority under
the Central Government from time to time;

(d) "Ombudsman" means an Officer appointed or designated by the State Government,

as the case may be, under Section 23 of the Act.

(2) Words and expressions used and not defined in these rules but defined in the Act, shall have

the same meanings as assigned to them in the Act.

3. Provision of Diagnostic Facilities of HMAIDS, ART and OI Management.- The State

Governrnent shall compulsorily provide free diagnostic services to all citizens in all Government

Health Centers and Anti-retroviral Therapy (ART) drugs free of cost as per the guidance of NACO to
all HIV Positive People at all ART Center/Link ART Centers and Opportunistic Infection shall be

managed at all Government Health Service Centers under Section 14 of the Act in the guidance of
National AIDS Control Organisation, Ministry of Health and Family Welfare, New Delhi.

4. Appointment and Jurisdiction of Ombudsman.- (l) The State Government shall designate

Commissioner of Health Service of Chhattisgarh as a Ombudsman under sub-section (3) of Section 23

of the Act, for the purpose of these rules with object to inqurry into the violation of the provision of
this Act in relation to discrimination mentioned in Section 3 of the Human Immunodeficiency Virus
and Acquired Immune Deflciency Syndrome (Prevention and Control) Act,2017.

(2) The Principal seat of the Ombudsman shall be at Raipur, Chhattisgarh.

(3) The Ombudsman shall have its jurisdiction over whole of the Chhattisgarh.

5. Terms and condition.- Within thirty days of appointing the Ombudsma4, the State Government shall
provide, with the assistance of experts including protected persons and persons vulnerable to HIV,
training Sensitization and orientation for the Ombudsman on HIV and AIDS, under sub-section (2) of
Section 23 of the Act as per principles ofjustice and law, the basic science on HIV and AIDS, HIV-
related prevention, care, support and treatment, human sexuality, sexual orientation and gender

identity, drug use and sex work, as to reduction of stigma and discrimination of people living with HIV
and greater risk.

6. Functionsof ombudsman.-(l) The ombudsman shall act in an objective and in independent

manner when inquiring into complaints made under the Act.

(2) While inquiring into complaints under the act the ombudsman shall not be bound by any rule

of evidence and shall follow such procedure as he considers just, fair and reasonable, which
shall include parties to complaint, being given a reasonable opportunities to be heard.
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(3) Shall conduct all inquiries in a just manner without any bias and perceived presumption of
guilt.

(4) Shall observe and implement the provisions of the Act and Rules in a balanced and

standardized manner in course of their work.

(5) Shall refrain from making any comments which demean individual on the basis of gender,
race and religion.

1 . Furnishing of information to the State Government.- ( 1) For the maintenance of transparency in
the follow up action of complaint or otherwise the State Government may call for any information
concerning the activities of om-budsman periodically or as when required by it.

(2) If any aggrieved person is not satisfied with the order passed by the ombudsman, he may
approach to the Secretary, Health and Family Welfare, Government of Chhattisgarh within 30
days from the date on which order has been passed by the ombudsman under the provision of
the Act.

8. Manner of maintaining records by Ombudsman.- The Ombudsman shall -

(a) immediately on the receipt of a complaint, record it by assigning a sequential unique
complaint number in a register maintained solely for that purpose in physical or computerized
form;

(b) on receipt of the complaint, acknowledge it including by sending the unique complaint
number by SMS or e-mail to the complainant where available;

(c) record the time of the complaint and the action taken on the complaint in the register; and

(d) maintain follow up and monitor the diaries in support of the complaint cases;
as specified in sub-section (3) of Section 24 ofthe Act.

9. Manner of making complaints to Ombudsman.- (l) Any person may make a complaint under
Section 25 of the Act to the Ombudsman within whose jurisdiction the alleged violation took place,
within three months from the date that the person making the complaint became aware of the alleged
violation of the Act:

Provided that the Ombudsman may, for reasons to be recorded in writing, extend the time
limit to.make the complaint by a further period of three months, if he is satisfied that circumstances
prevented the complainant from making the complaint within the stipulated period.

(2) All complaints under Section 25 of the Act, shall be made to the Ombudsman in writing in
accordance with the form set out in the Appendix to the rules:

Provided that where a complaint cannot be made in writing, the Ombudsman shall
render all reasonable assistance to the complainant to reduce the complaint in writing.

(3) The Ombudsman may receive complaints under Section25 of the Act, made in person, via
post, telephonically or through electronic form through the Ombudsman's website:

Provided that the State Government shall within seven days of the appointment of
the Ombudsman establish a website of the Ombudsman.

(4) In cases of medical emergency, the Ombudsman or his assistant may visit with the
complainant at the location of the alleged violation or any other place to enable written
documentation of the complaint.

By order and in the name of the Governor of Chhattisgarh,
BHU\TNESH YADAW, Special Secretary.
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APPENDIx

FORM FOR MAKTNG COMPLAINT TO OMBUDSMAN UNDER RULE 9

I .Date of Incident _
2.Place of Incident 

-3.Description of incident

4"Person/ Institution responsible for the incident

Signature/ Thumb Impression of Cornplainant*

Name:

Mobile No./email/Fax/Address :

For Official Use only:

Unique ComplaintNumber: _
*Where the complaint is received telephonically and reduced to writing by the Ombudsman, the Ombudsman

shall sign the Form

€qrm,Urqriqr+qqHrcfr ,u*{'rqaRlvnr#q$qlrdrq,wgttgfu amrfl fra-zorc.


