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Grfuq-{T

taT6 qF 7-13/2012/2s-2.- Bq'rnqf,T r{qerur erBF-qq zots (zoto or r{. ss) of qm roz

:g qm To gRI rEd YrfucT sb) e-drr fr dr-fr Ey, qr.,q won. \-dssm, frEftfo( frft* ffi-ft t3{9kT:-

1.

frftqq
q'ffrw qrq frq urvu,- (r) ^t Anuq Edrsr--d rrw Bwtrtrr rftwur (vrw 3rr$.r ort-i fudr
enfrq w elnr{F-fi Fq-crr) frFqq, 2022 tnuf,rifi 

I

(z) t vlwc, fr s-r-d ltrnrl o1 orQ-s t r-g< fi r

qRtrwrg - (t) qc frfrq'n t qq a-o fu rt+ d erqen ortkf, c d,_
(o) "efiFqq" t oTftfd t s-q$ffiT riss* eTBfuqq zots (zots or si. ss);

(z) 1ry eilr ortudrfud, d qc frMi tt u-gw B tu-{ qtuTrtud r-Sr t, d
EH, ff-or fu cTEfrqq oen ssd 3rS-{ ffi frqm fg_{d frr Hffi t-l

H Xffi_vrw ur*'r ei.-i funr g,fr,t, e-ii-o o.rd frsH qr qqtqT qTqEI of q*-e-qoFT,.qs!.It*.gfrRqil d q-d fu sq.1*, ri{eTur frfuqq, zozo d frfrqq u +t r*'ffiffidfrtTdo'dwqrqcdr
fudr oil-qt r d ffiTry,- (,) irq eirfrq o-r or3m qr vs-d H-gt sq6 $q t cTE-E-d oi$wrs, erqi qensF-o furur + Gr*ff-q GTri sr& s-.t-o frET *d" ; F{ifoi +ifu="# t -,t o-q so qR o$ oil-i t-s ftfis,r at R+d tq{ ott *, tt ftfter"r a *. r.+ d !fif,i
sr\ vrsq Grr-fr.l e} rqo ofil
(z) ftfraq ftqtd ym Si qq, qrq ensq d ortqe{. fuin snfrrr @i tfr errsft-r ft{el qrfi

o< s-+ii, "il fu fudr 3nsq of ord qqft tl gux o-G .1" e.*t q-d-qTfr-o *dr-
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qr frrS q-on d EE*c d f{fl, qs slBftqq d BEistil sfl{ c-ffi o} cI< ori ftq
vsd gM qgfud qqsr qri 

t

(3) fudr oTrqFr, s.q-frftqq (z) d q$-{ 
".rq 

ft{yrt or rftu-flr q q-6q ot n r

(+) sq-ftfrqq (z) d st$-{ srcq 3il-*rr d oftqeT ertr qffi fuq qq frff o1 t'o sfr, rr*q
sr-frq d 3ftrrqT qi fr ifuf, of qrtft 

|

s{nsfro offi A fug {rq s{or-t o} q-E{rflr.- rrwrr 3Trfrq d 3tqs, fudr 3Trd'r d
GrrzrsT sr frffi s<is d fdgq yFrsr q-, strir ot$ RTo-r+o srw Si w, Bs+t tS d-s, qR
oti E\, o-{i d wqq, +{Tr fu e-e wgfrro qq-$, qerfurFr, fS ettqa qr H(Fr A frs-€ sfud
qfl-s+tq o.ffiq-$ o.ri d ldq {-sq er-fl{ o} 3r-gcr-sT o-r sdii onn tS er-grqrci o1 q6 cfu,
qr$q sTrfrq of q q1g6 oti r

ftror{ra af ffiEfu.- yr-q onftr t, frF-qq s d ergwr< d Rror+f, d rifi-fi A +{d ftllj
d .ftni, Eq-+t E-{-qr{, qraq enq}q grtr of u\'rft, 3ir tt qfrq-{ d {mt-s Hi d fi-o-q, qr dI
$-0 1fi-orq fu-qr qr\'lt qr srfro ot frqr ur\'fi 31}i qR Prfi|q-f,, E{-d q-tflq-{ d E-qq,ts fuit
d $-f,i ffif,N orarsr qlfuq q*$t fuqr afl rrDT d, d srq ond'r, td A-qq d ftg o-ri"il ai
eftfufua otrn r

ifirt{r efq-dls ?trq;IT.- s[Gq oTrq}.r ct{ fui{r sTrfrrr, v+S am Eq|-n Tn G+ftq oTrM ai
sTfttrd t-{sT-ge qs, Q-fr 3Tri{ d qrft Si d qn fu{ d fi-o-q, errois-oti r

dfud qlrd cTq-dfs irFIT.- sr-q enfrq ofli fuf,r oTrq}'r, s-ct6 qrfl d srf,tt ftc 16
qqfr<Tq-ft aq-sT-{u q{ vF aifuf, qntrI, fuqfi {ds gfr w g-+1 B, wg or-AeT, ffifl H t
3Tfu6 d qri w rS gtr+r .rqr d, d ft-{rq erq-ote oti r

Eds-r.a d vr-qqp6 d c[q t oen
qrto qrn frfr. fr*q qfuq.

3re-r rrn, ftqio 12 erila zozz

a-qio gw. t-ts/zotz/2s-2.- qrqo d $ifu{r< d q-Sd-q s+a d e-s (s) d ergw<w +t qu
fuqFT ot iffi€te-fr oTEqq-iT ftqio. 12-s4-2022 or etffi 3rgsrE TGqqreT 6 qlkfiN i\ vo-q-dxr
e-flR[fl fuqr qrdr B r

E-ffiwtr d qr.qqra d q|-q t nen qrterg{TR,

rctq Eqr* Ttfi. frYlq r{foq.
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Atal Nagar, the l2th APril2022

NOTIFICATION

No. F 7-1312012129-2.- In exercise of the powers conferred by Section 102

read with Section 70 of the Consumer Protection Act, 2Ot9 (No'

35 of 2}tgl, the state Government, hereby, makes the following
' 1---regulattons, namely:-

REGULATION

1. Short title and cornmencement'- ( 1 ) These regr,rlatibns

may be called'the Chhattisgarh State Consumer Protection

(Administrative Control over the State^Commission and the

District Commission) Regulations, 2022'

(2) They shall come into force from the date of its publication

in the Official Gazette.

2. Definitions.- ( 1) In these regulations, unless the context

otherwise requires,-

(a) *Act" means the consumer Protection Act, 2019 (No'

35 of 2}t9l

(2) Words and expressions ysed but not d.efined in :1.:"
reg-ulations shall ' have the same rneanlng respect-ively
- -o------- - :

assigned to them in the Act and Rules made thereunder'
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before the hearing hours as prescribed in regulation 5 of the

4. Inspection of the District Commission.- (1) The president
of the State Commission or Member duly authorized by him
shall inspect each District Commission under its
administrative control, at least once in a calendar year and
prepare a report of such an inspection and submit the same to
the State Commission within fifteen days of such inspection.

(2) On receipt of the inspection report, the President of the
State Commission may issue such administrative direction
to the District Commission, as may be deemed appropriate
by him to improve the functioning of the District
Commission and to achieve the objects and purposes of the
Act without any kind interfering with its quasi-judicial
freedom

(3) The District Commission sha1l expeditiously comply with
the direction issued under sub-regulation (2).

(41 A copy of the direction issued by the President of the
State Commission under sub-regqlation (21 shall also be
forwarded to the President of the National Commission.

S.Recommendation to State Government for Administrative
Action.- The President of the State Commission , rna 1u, on- ------ - -- -

Ireceipt of a complaint with affidavit against the President or a
Member of the District Commission, after making such
inquiry, if any, &S he may deem appropriate, recommend to
the State Government for taking suitable administrative
action against such President or member, as the case may
be, and a copy of such recommendation shall also be
forwarded to the National Commission.

6. Admission of a Complaint.- Within fourteen days of the
registration of a complaint filed as per Regr.rlation 5, in State
Commission, it shall be heard by the State Commission and
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admitted or rejected and if the complaint can rrot be admitted
or rejected within twenty-one days of its registration, the
state cornmission shall:record reasons for such delay.

7; Uploading of Order.- The State Commission and the District
commission shall upload final orders pronounced by them,
on designated websites, within seven days of the
pronouncement of such order.

8. 'uploading the pending Matters.- The State commission
and the District commission shall upload, on their
respective websites by the Trh days of each month, the
particulars of the pending matters, in which argument have
been heard, but the order has not been pronounced for
more than forty-five days.

rvithin twenty-one days of such .

By order and in the name of the Governor of Chhattisgarh,
MANOJ KUMAR SONI, Special Secretary.


