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[kk|] ukxfjd vkiwfrZ ,oa miHkksDrk laj{k.k foHkkx 

ea=ky;] egkunh Hkou] uok jk;iqj vVy uxj 

 

vVy uxj] fnukad 2 tqykbZ 2024 

 

vf/klwpuk  

 

Øekad ,Q 5&11@2023@29&2-— miHkksDrk laj{k.k vf/kfu;e] 2019 ¼2019 dk 35½ dh /kkjk 102 }kjk 

iznRr 'kfDr;kas dk iz;ksx esa ykrs gq,] jkT; ljdkj] ,rn}kjk] miHkksDrk laj{k.k ¼jkT; vk;ksx vkSj ftyk vk;ksx ds 

v/;{k vkSj lnL;ksa dk osru] HkRrs ,oa lsok dh 'krsZ½ ekWMy fu;e] 2020 dks lE;d~ #i ls vaxhd`r djrs gq, 

fuEufyf[kr fu;e cukrh gS] vFkkZr~ %& 

     fu;e 

1- laf{kIr uke vkSj izkjEHk-& 

¼1½  ;s fu;e NRrhlx<+ miHkksDrk laj{k.k ¼jkT; vk;ksx vkSj ftyk vk;ksx ds v/;{k vkSj lnL;ksa dk 

osru] HkRrs ,oa lsok dh 'krsZ½ fu;e] 2024 dgyk;saxsA   

¼2½  bldk foLrkj laiw.kZ NRrhlx<+ jkT; esa gksxk A 

¼3½  ;s jkti= esa buds izdk'ku dh frfFk ls izòRr gksaxs A 

2-    ifjHkk"kk,a& ¼1½ bu fu;eksa esa] tc rd fd lanHkZ ls vU;Fkk visf{kr u gks]& 

¼d½ ^^vf/kfu;e** ls vfHkiszr gS] miHkksDrk laj{k.k vf/kfu;e] 2019 ¼2019 dk 35½ ( 

¼[k½ ^^jkT; vk;ksx** ls vfHkiszr gS NRrhlx<+ jkT; miHkksDrk fookn izfrrks"k vk;ksx( 

¼x½ ^^ftyk vk;ksx** ls vfHkiszr gS] ftyk miHkksDrk fookn izfrrks"k vk;ksx( 

¼?k½ ^^lnL;** ls vfHkiszr gS] ;FkkfLFkfr ftyk vk;ksx vFkok jkT; vk;ksx dk lnL;( 

¼M-½ ^^v/;{k** ls vfHkiszr gS] ;FkkfLFkfr ftyk vk;ksx vFkok jkT; vk;ksx dk v/;{k(    

¼p½ ^^jkT; ljdkj** ls vfHkiszr gS] NRrhlx<+ 'kkluA- 

      ¼2½  os 'kCn vkSj vfHkO;fDr;ka] tks bl fu;e esa iz;qDr gSa vkSj ifjHkkf"kr ugha gaS fdUrq vf/kfu;e esa ifjHkkf"kr 

gaS] ds ogh vFkZ gksaxs] tks vf/kfu;e esa muds fy;s leuqnsf'kr gSaA 

 



 

 

 
3-    ftyk vk;ksx ds v/;{k dks ns; osru ,oa HkRrs-& 

  ¼1½  ftyk vk;ksx dk v/;{k fuEukuqlkj osru ,oa HkRrksa dk vf/kdkjh gksxk& 

     ¼,d½ ;fn dksbZ lsokjr ftyk U;k;k/kh'k v/;{k ds :i esa fu;qDr gksrk gS rks og ,sls osru] HkRrs ,oa vU; 

lqfo/kkvksa dks izkIr djus dk vf/kdkjh gksxk tks og ftyk U;k;k/kh'k ds :i esa izkIr dj jgk gS%  

  ijarq ;g fd ;fn lsokjr ftyk U;k;k/kh'k v/;{k ds :i esa fu;qDr gksrk gS vkSj v/;{k ds 

dk;Zdky ds nkSjku gh og lsokfuo`Rr gks tkrk gS rks mldk osru lsokfuòfRr ds le; izkIr vafre osru 

ds leku gksxk ftlesa isa'ku] HkRrs vkSj vU; lqfo/kk,a ?kVkdj fu/kkZfjr fd;s tkus okyk 'kq) osru gksxk] 

vFkok  

     ¼nks½ ;fn dksbZ lsokfuo`Rr ftyk U;k;k/kh'k v/;{k ds :i esa fu;qDr fd;k tkrk gS rks mldk osru 

lsokfuo`fRr ds le; vkgfjr vafre osru ds leku gksxk ftlesa is'ku] HkRrs vkSj vU; lqfo/kk,a ?kVkdj 

fu/kkZfjr fd;s tkus okyk 'kq) osru gksxk] vFkok 

    ¼rhu½ ;fn dksbZ vf/koDrk v/;{k ds :i esa fu;qDr gksrk gS rks mldk osru jkT; ljdkj ds vfrfjDr 

lfpo dks izkIr gksus okys osru ds leku gksxk ftlesa HkRrs vkSj vU; lqfo/kk,a ?kVkdj fu/kkZfjr fd;s tkus 

okyk 'kq) osru gksxkA 

¼2½  :- 2000@& izfrekl dh nj ij okgu HkRrk( 

¼3½  :- 1000@&  izfrekl dh nj ij VsyhQksu@eksckbZy@czkMcS.M HkRrk ( 

¼4½ dsoy vf/kdkfjd nkSjs gsrq jkT; 'kkluds lewg ^^d^^ ds vf/kdkfj;ksa dks ;Fkk ykxw ;k=k 

HkRrk@nSfud HkRrk¼Vh-,-@Mh-,-½ ¼dk;Zdky iwjk gksus ij lexz vuqnku ds fy;s gdnkj ugha gksxk½( 

¼5½  NRrhlx<+ flfoy lsok;sa ¼ljdkjh deZpkfj;ksa ds fy;s HkRrs½ fu;e ds mica/kksa ds vuqlkj fpfdRlk 

lqfo/kk,a( 

¼6½  jkT; 'kklu ds deZpkfj;ksa dks ;Fkk ykxw edku fdjk;k HkRrk ¼,p-vkj-,-½( 

¼7½  izR;sd dSys.Mj o"kZ eas 13 fnol dk vkdfLed vodk'k ,oa 30 fnol dk vftZr vodk'k ¼vftZr 

vodk'k dk uxn Hkqxrku ugha fd;k tk;sxk½( 

¼8½  osru esa 3 izfr'kr dh nj ls okf"kZd of̀) dh tk;sxh  fdarq ,slh okf"kZd osru o`f) jksd nh tk;sxh 

;fn dk;Z larks"ktud ugha ik;k tkrk gS ;k dksbZ vuq'kkukRed dk;Zokgh dh tkrh gS( 

¼9½  v/;{k jkT; 'kklu ds lewg ^d* ds vf/kdkjh dks ;Fkk ykxw mica/kkas ds vuqlkj vodk'k ;k=k 

fj;k;r ds gdnkj gksaxs- 

4- ftyk vk;ksx ds lnL; dks ns; osru ,oa HkRrs-& 

  ¼1½ ftyk vk;ksx dk lnL; fuEukuqlkj osru ,oa HkRrksa dk vf/kdkjh gksxk& 

  ¼,d½  ;fn dksbZ lsokfuòRr vf/kdkjh lnL; ds :i esa fu;qDr fd;k tkrk gS rks mldk osru lsokfuo`fRr 

ds le; vkgfjr vafre osru ds leku gksxk ftlesa is'ku] HkRrs vkSj vU; lqfo/kk,a ?kVkdj fu/kkZfjr fd;s 

tkus okyk 'kq) osru gksxk] vFkok 

 ¼nks½  ;fn dksbZ ,slk O;fDr tks fdlh Hkh 'kkldh; lsok esa u jgk gks] lnL; ds :i esa fu;qDr fd;k 

tkrk gS rks jkT; 'kklu ds fdlh mi&lfpo ds osrueku ds U;wure Lrj ds ewy osru dks izkIr djus dk 

vf/kdkjh gksxk] ijUrq og lqfo/kkvksa ,oa HkRrksa dk gdnkj ugha gksxkA 

  ¼rhu½  ;fn dksbZ O;fDr] ftyk miHkksDrk vk;ksx ds va'kdkfyd lnL; ds #i esa fu;qDr fd;k tkrk gS 

rks og  izfrfnu ds osru vuqlkj] izfr cSBd osru@ekuns; izkIr djus dk vf/kdkjh gksxk A 

¼2½   :- 2000@& izfrekl dh nj ij okgu HkRrk( 

¼3½   :-500@& izfrekl dh nj ij VsyhQksu@eksckbZy@czkMcS.M HkRrk ( 

¼4½   lnL; dks dsoy vf/kdkfjd nkSjs gsrq jkT; 'kklu ds lewg ^^d^^ ds vf/kdkfj;ksa dks ;Fkk ykxw ;k=k 

HkRrk@nSfud HkRrk ¼Vh-,-½ ¼dk;Zdky iwjk gksus ij lexz vuqnku ds fy;s gdnkj ugha gksxk½( 

¼5½   :- 1000@& izfrekl dh nj ij fpfdRlk HkRrk fdUrq fdlh fpfdRlk izfriwfrZ ds fy;s gdnkj ugha gksxk( 

¼6½   jkT; 'kklu ds deZpkfj;ksa dks ;Fkk ykxw edku fdjk;k HkRrk ¼,p-vkj-,-½(  



¼7½  izR;sd dSys.Mj o"kZ eas 13 fnol dk vkdfLed vodk'k ,oa 30 fnol dk vftZr vodk'k ¼vftZr vodk'k 

dk uxn Hkqxrku ugha fd;k tk;sxk½( 

¼8½  lnL; dks 3 izfr'kr dh nj ls okf"kZd osru o`f) nh tk;sxh fdarq ,slh okf"kZd osru o`f) jksd nh tk;sxh 

;fn dk;Z larks"ktud ugha ik;k tkrk gS ;k dksbZ vuq'kklukRed dk;Zokgh dh tkrh gS( 

¼9½ lnL;] jkT; 'kklu ds lewg ^d* ds vf/kdkjh dks ;Fkk ykxw mica/kkas ds vuqlkj vodk'k@;k=k fj;k;r ds 

gdnkj gksaxsA 

5- jkT; vk;ksx ds v/;{k dks ns; osru ,oa HkRrs-& 

  ;fn jkT; vk;ksx dk v/;{k] lsokjr U;k;k/kh'k fu;qDr gksrk gS rks og mPp U;k;ky; ds lsokjr U;k;k/kh'k 

dks izkIr gksus okyk osru] HkRrs ,oa vU; lqfo/kkvksa dks izkIr djus dk vf/kdkjh gksxk rFkk jkT; vk;ksx dk v/;{k 

lsokfuoR̀r U;k;k/kh'k fu;qDr fd;k tkrk gS rks mldk osru lsokfuo`fRr ds le; vkgfjr vafre osru esa ls isa'ku dks 

?kVkdj gksxk rFkk HkRrs ,oa vU; leLr lqfo/kk,a ogh gksxh tks lsokjr U;k;k/kh'k dks izkIr gksrh gSA 

6- jkT; vk;ksx ds lnL;ksa dks ns; osru ,oa HkRrs-& 

¼1½  jkT; vk;ksx dk lnL; fuEukuqlkj osru ,oa HkRrs izkIr djus dk vf/kdkjh gksxk]& 

¼,d½  ;fn dksbZ lsokjr ftyk U;k;k/kh'k dks lnL; ds :i esa fu;qDr fd;k tkrk gS rks og mu leLr 

osru ,oa HkRrksa dks izkIr djus dk vf/kdkjh gksxk tks ftyk U;k;k/kh'k ds #i esa izkIr gS% 

    ijarq ;g fd ;fn dksbZ lsokjr ftyk U;k;k/kh'k lnL; ds :i esa fu;qfDr gksrk gS vkSj 

og v/;{k ds #i esa lnL; ds dk;Zdky ds nkSjku lsokfuòRr gks tkrs gSa rks os muds }kjk vkgfjr 

vafre osru esa ls isa'ku] HkRrs ,oa vU; lqfo/kkvksa dks ?kVkdj 'kq) osru izkIr djus ds vf/kdkjh 

gksaxs] vFkok  

¼nks½  ;fn dksbZ lsokfuoR̀r ftyk U;k;k/kh'k dks lnL; ds :i esa fu;qDr fd;k tkrk gS rks os muds 

}kjk vkgfjr vafre osru esa ls isa'ku] HkRrs ,oa vU; lqfo/kkvksa dks ?kVkdj 'kq) osru izkIr djus ds 

vf/kdkjh gksaxs] vFkok  

¼rhu½  ;fn dksbZ lsokfuoR̀r xSj U;kf;d lsok O;fDr dks lnL; ds #i esa fu;qDr fd;k tkrk gS rks og 

lsokfuo`fRr ds le; vkgfjr vafre osru esa ls isa'ku] HkRrs ,oa vU; lqfo/kkvksa dks ?kVkdj 'kq) 

osru izkIr djus ds vf/kdkjh gksaxs] vFkok  

   ¼pkj½ ;fn dksbZ v'kkldh; O;fDr jkT; vk;ksx ds lnL; ds #i esa fu;qDr fd;k tkrk gS rks og jkT; 

'kklu ds vfrfjDr lfpo ds osrueku ds U;wure Lrj ds ewy osru ,oa vU; lqfo/kkvksa dks izkIr 

djus dk vf/kdkjh gksxkA  

¼2½  lnL; ds osru esa 3 izfr'kr dh nj ls okf"kZd of̀) dh tk;sxh fdarq ,slh okf"kZd osru o`f) jksd nh tk;sxh 

;fn dk;Z larks"ktud ugha ik;k tkrk gS ;k dksbZ vuq'kklukRed dk;Zokgh dh tkrh gS( 

¼3½  :- 2000@& izfrekl dh nj ij okgu HkRrk( 

¼4½  :- 500@& izfrekl dh nj ij VsyhQksu] eksckbZy] czkaMcS.M HkRrk( 

¼5½ lnL; dks dsoy vf/kdkfjd nkSjs gsrq jkT; ljdkj ds lewg ^^d^^ ds vf/kdkfj;ksa dks ;Fkk ykxw ;k=k 

HkRrk@nSfud HkRrk ¼dk;Zdky iwjk gksus ij lexz vuqnku ds fy;s gdnkj ugha gksxk½( 

¼6½  :- 1000@& izfrekl dh nj ij fpfdRlk HkRrk] fdUrq fdlh fpfdRlk izfriwfrZ ds fy;s gdnkj ugha gksxk( 

¼7½  lnL; dks jkT; 'kkluds deZpkfj;ksa dks ;Fkk ykxw edku fdjk;k HkRrk( 

¼8½  izR;sd dSys.Mj o"kZ eas 13 fnu dk vkdfLed vodk'k ,oa 30 fnol dk vftZr vodk'k ¼vftZr vodk'k dk 

uxn Hkqxrku ugha fd;k tk;sxk½( 

¼9½  lnL;] jkT; 'kklu ds lewg ^d* ds vf/kdkjh dks ;Fkk ykxw mica/kkas ds vuqlkj vodk'k ;k=k fj;k;r ds 

gdnkj gksaxsA 

7- vkdfLed fjfDr-& 

  

¼1½  jkT; vk;ksx esa v/;{k ds in ij vkdfLed fjfDr gksus dh n'kk esa] jkT; 'kklu dks T;s"Bre lnL; dks v/;{k 

ds :i esa dk;Z djus ds fy;s fu;qDr djus dk vf/kdkj gksxk%  



 
         ijarq ;g fd tgka dksbZ jkT; dk lsokfuòRr U;kf;d vf/kdkjh] jkT; vk;ksx dk lnL; gS ;k tgkW ,sls 

lnL;ksa dh la[;k 1 ls vf/kd gS ogkW ,sls lnL;ksa esa ls T;s"Bre O;fDr dks jkT; 'kklu }kjk vk;ksx ds v/;{k 

ds :i esa fu;qDr fd;k tk;sxkA 

¼2½  ftyk vk;ksx ds v/;{k ;k lnL; dh fjfDr gksus dh n'kk esa jkT; vk;ksx dk  v/;{k fdlh vU; ftyk vk;ksx 

ds v/;{k ;k lnL; dks vfrfjDr izHkkj ns ldsaxs tc rd fd fjDr in dh iwfrZ jkT; 'kklu }kjk dh tkrh gSA 

 

8- foRrh; ,oa vU; ykHkksa dh ?kks"k.kk-& v/;{k vFkok lnL;] viuk in xzg.k djus ls iwoZ] viuh 

 vkfLr;kas vkSj vius nkf;Roksa rFkk foRrh; vkSj vU; ykHkksa dh ?kks"k.kk djsxkA 

9-  lsok dh vU; 'krsZ-& 

¼1½ v/;{k vFkok fdlh lnL; dh lsok ds fuca/ku vkSj 'krsZ] ftuds lEcU/k esa bu fu;eksa esa dksbZ Li"V mica/k 

ugha fd;k x;k gS] fuEukuqlkj gksaxs%& 

¼,d½ jkT; vk;ksx ds v/;{k ds ekeys esa] jkT; ds mPp U;k;ky; ds ihBklhu U;k;k/kh'k ds fy;s micaf/kr 

gS( 

¼nks½ ftyk vk;ksx ds v/;{k ds ekeys esa] iz/kku ftyk U;k;k/kh'k@ftyk U;k;k/kh'k ds fy;s micaf/kr gS( 

¼rhu½ jkT; vk;ksx ,oa ftyk vk;ksx ds lnL; ds ekeys esa rRLFkkuh izkfLFkfr ds jkT; 'kkluds lewg ^d* 

ds vf/kdkjh dks vuqKs; gS( 

¼pkj½ v/;{k ;k lnL; ds in ij iqufuZ;qfDr ds ekeys esa] mudk osru izko/kkfur osrueku ds U;wure Lrj 

ij fu/kkZfjr fd;k tk,xk( 

¼ikap½  dk;Zdky lekIr gksus ds iwoZ fdlh v/;{k ;k lnL; dh iqufuZ;qfDr ds ekeys es]a ml v/;{k ;k 

lnL; dks iwoZ dk;Zdky lekfIr ds ,d ekg i'pkr~ dk;ZHkkj xzg.k djus dh ik=rk gksxhA 

¼2½  v/;{k vFkok lnL;] ;FkkfLFkfr] jkT; vk;ksx vFkok ftyk vk;ksx ls dk;Zdky lekIr gksus ds i'pkr~ 

jk"Vªh; vk;ksx] jkT; vk;ksx vFkok ftyk vk;ksx esa odkyr ugha djsxkA 

¼3½  v/;{k vFkok lnL;] ;FkkfLFkfr] jkT; vk;ksx vFkok ftyk vk;ksx esa bu {kerkvksa esa dk;Z djrs le; fdlh 

izdkj dh e/;LFkrk dk dk;Z ugha djsxkA 

¼4½  ;FkkfLFkfr] jkT; vk;ksx vFkok ftyk vk;ksx dk v/;{k vFkok lnL; ml rkjh[k ls ftlls os in ij ugha 

jg tkrs gSa] nks o"kksZa dh vof/k rd fdlh Hkh ,sls O;fDr ds izca/ku vFkok iz'kklu esa vFkok mlls lEcfU/kr 

fdlh Hkh jkstxkj dks Lohdkj ugha djsxk tks jkT; vk;ksx vFkok ftyk vk;ksx ds le{k fdlh dk;Zokgh esa 

dksbZ i{kdkj jgk gks% 

  ijUrq ;g fd bu fu;eksa esa varfoZ"V dksbZ ckr] dsUnz ljdkj vFkok fdlh jkT; ljdkj vFkok 

fdlh LFkkuh; izkf/kdkjh vFkok fdlh dkuwuh izkf/kdkjh ;k fdlh dsUnzh;] jkT; ;k izkarh; vf/kfu;e ds v/khu 

LFkkfir fdlh fuxe vFkok daiuh vf/kfu;e] 2013 ¼2013 dk 18½ dh /kkjk 2 ds [k.M ¼45½ esa ;FkkfofufnZ"V 

fdlh ljdkjh daiuh ds v/khu fdlh fu;kstu ij ykxw ugha gksxhA 

10-    in vkSj xksiuh;rk dh 'kiFk-& v/;{k vFkok lnL; fu;qDr fd;s tkus okyk izR;sd O;fDr] viuk in 

xzg.k djus ls igys] bu fu;ekas ds lkFk layXu iz:i&,d esa nh xbZ in dh 'kiFk rFkk iz:i&nks esa nh xbZ 

xksiuh;rk dh 'kiFk xzg.k djsxkA  

11- osru] ikfjJfed vkSj vU; HkRrkas dh vnk;xh jkT; 'kkludh lafpr fuf/k ls dh tk,xhA 

12-   ftyk vk;ksx vkSj jkT; vk;ksx ds v/;{k vkSj lnL;ksa dh lsok ds fuca/ku vkSj 'krksZa  esa mudh inkof/k ds 

nkSjku vykHkdkjh ifjorZu ugha fd;k tk,xkA 

 

  NRrhlx<+ ds jkT;iky ds uke ls rFkk vkns'kkuqlkj] 

ds-Mh-dqatke] fo'ks"k lfpo- 

 

 

 

 

 

 



ifjf'k"V 

izk:i&,d 

¼fu;e 12 nsf[k,½ 

 

jkT; vk;ksx vkSj ftyk vk;ksx ds v/;{k vkSj lnL; ds fy, 

  

in dh 'kiFk dk izk:i 

 

 eSa------------------------------------------------------------------------¼uke½] jkT; miHkksDrk fookn izfrrks"k vk;ksx -------------------@ftyk 

miHkksDrk fookn izfrrks"k vk;ksx]--------------------------------- dk v/;{k@lnL; ds :i esa fu;qDr fd, tkus ij] lR;fu"Bk ls 

izfrKk djrk gWw@bZ'oj ds uke dh 'kiFk ysrk gWw] @ysrh gWw] fd eSa viuh loksZRre {kerk]] Kku vkSj foosd cqf) ls 

jkT; vk;ksx@ ftyk vk;ksx ds v/;{k@lnL; ds :i eas eS vius drZO;ksa dk fu"BkiwoZd vkSj bZekunkjh ls fuoZgu 

d:axk@d:axha rFkk fdlh Hk; vFkok i{kikr~] jkx vFkok }s"k ds fcuk fu.kZ; nwaxk@nqaxh rFkk eSa lafo/kku vkSj ns'k 

dh fof/k dh j{kk d:axk@d:axhaA   

 

 

izk:i&nks 

¼fu;e 12 nsf[k,½ 

 

jkT; vk;ksx vkSj ftyk vk;ksx ds v/;{k vkSj lnL; ds fy, 

 xksiuh;rk dh 'kiFk dk izk#i 

 

 eSa------------------------------------------------------------------------¼uke½] jkT; miHkksDrk fookn izfrrks"k vk;ksx -------------------@ftyk 

miHkksDrk fookn izfrrks"k vk;ksx]--------------------------------- dk v/;{k@lnL; ds :i esa fu;qDr fd, tkus ij] lR;fu"Bk ls 

izfrKk djrk gWw@bZ'oj ds uke dh 'kiFk ysrk gWw@ysrh gWw] fd eSa v/;{k@lnL; ds :i esa esjs drZO;ksa ds mfpr 

fuoZgu ds fy;s ;Fkk visf{kr ds flok;] esjs fopkjk/khu izLrqr fd, x;s vFkok jkT; vk;ksx@ ftyk vk;ksx ds 

v/;{k@lnL; ds :i esa eq>s Kkr gq,] fdlh ekeys dks fdlh O;fDr vFkok O;fDr;ksa dks izR;{k vFkok vizR;{k ds 

:i esa lalwfpr vFkok izdV ugha d:axk@d:axhA   

 

vVy uxj] fnukad 2 tqykbZ 2024 

 

 Øekad ,Q 5&11@2023@29&2 Hkkjr ds lafo/kku ds vuqPNsn 348 ds [k.M 3 ds vuqlj.k esa bl 

foHkkx ds lela[;d vf/klwpuk fnukad 02 tqykbZ 2024 dk vaxzsth vuqokn jkT;iky ds izkf/kdkj ls ,rn~}kjk 

izdkf'kr fd;k tkrk gSA  

 

    NRrhlx<+ ds jkT;iky ds uke ls rFkk vkns'kkuqlkj] 

ds-Mh-dqatke] fo'ks"k lfpo- 

 

 

Atal Nagar, the 2nd July 2024 

 

NOTIFICATION 

 

No. F 5-11/2023/29-2.— In exercise of the powers conferred by Section 102 of the Consumer 

Protection Act, 2019 (35 of 2019), the State Government, hereby, duly adopts the Consumer Protection 

(Salaries, Allowances and Conditions of Service of the President and Members of State Commission and 

District Commission) Model Rules, 2020 makes the following rules, namely:- 

 

RULES  

 

1.  Short title and commencement.-  

(1)  These rules may be called the Chhattisgarh Consumer Protection (Salaries, Allowances and 

Conditions of Service of the President and Members of State Commission and District 

Commission) Rules, 2024. 



 
(2)  It extends to the whole of the State of Chhattisgarh. 

(3) It shall come into force from the date of its publication in the Official Gazette.  

2.  Definitions.- 

            (1) In these rules, unless the context otherwise requires, - 

(a)     “Act” means the Consumer Protection Act, 2019 (35 of 2019); 

(b)   "State Commission" means the Chhattisgarh State Consumer Disputes Redressal 

Commission; 

(c)  "District Commission" means the District Consumer Disputes Redressal Commission; 

(d)  "Member" means a Member of the District Commission or the State Commission, as the 

case may be; 

(e)  “President” means the President of the District Commission or the State Commission, as 

the case may be; 

(f)   "State Government" means the Government of Chhattisgarh. 

(2)  The words and expressions used and not define in these rules but, defined    in the Act shall have 

the same meaning as assigned to them in the Act. 

 3.  Salaries and allowances payable to the President of the District Commission.- 

(1)  The President of the District Commission shall be entitled to the following pay and allowances,-   

(i)  If a serving District Judge is appointed as a President he shall be entitled to such Salary, 

allowances and other facilities as are laying drawn by him as the District Judge:  

  Provided that if the serving District Judge is appointed as a President and he retire 

From service during his tenure as a President, his salary shall be equal to that pay drawn by 

him at the time of retirement minus pension and allowances and other facilities shall be 

payable on net pay to be determined  on the pay minus pension basis, or 

(ii)  If a retired District Judge is appointed as a President his salary shall be equal to  last pay 

drawn by him at the time of retirement minus pension and allowances and other facilities 

shall be payable on net pay to be determined on the pay minus pension basis,  or 

 (iii) If a Practicing advocates appointed as a President of the District Commission his salary 

shall be equal to the Additional secretary of the state Government allowance and other 

facilities shall be payable on net pay.  

(2) Conveyance allowance at the rate of Rs. 2000/- per month;  

(3)  Telephone /mobile /broadband allowance at the rate of Rs. 1000/- per month; 

(4)  Travelling allowance /daily allowance (TA/DA) on official tour only (not entitled for composite 

grant on completion of tenure) as applicable to the Group "A" officer of the State Government;  

(5) Medical allowance as per provisions of the Chhattisgarh Civil Services (allowances to 

Government employees) Rule;   

(6)  House rent allowances (HRA) applicable to the State Government employees; 

(7)   Causal leave  13 days and earned leave 30 days (earned leave will not be paid in cash) in every 

calendar year; 

(8)   3%, annual increment shall be given to President  but such annual increment  may be stopped if 

the work has not been found satisfactory or any disciplinary action has been taken; 

(9)  The President shall be entitled to leave travel concession as per the provisions applicable to 

Group 'A' officer of the State Government. 

4.  Salary and allowances payable to the member of the District Commission.- 

(1)  The Member of the District Commission shall be entitled to the following salary and 

allowances,-   



(i)  If a retired officer is appointed as a Member his salary shall be equal to  last pay drawn by 

him at the time of retirement minus pension and allowances and other facilities shall be 

payable on net pay to be determined on the pay minus pension basis; or 

(ii)  If a person who has not been Government service is appointed as a member, shall be 

entitled to receive the basic pay of the minimum level of the scale of a Deputy Secretary to 

the State Government but he shall not be entitled to facilities and allowances;  

 (iii)   If a person is appointed on a Member part time District Consumer Commission shall be 

entitled to the salary/honorarium according to per day salary as per sitting.  

(2)  Conveyance allowance at the rate of Rs. 2000/- per month;  

(3)  Telephone /mobile /broadband allowance at the rate of Rs. 500/- per month; 

(4)  Travelling allowance /daily allowance (TA/DA) on official tour only (not entitled for composite 

grant on completion of tenure) as applicable to the Group "A" officer of State Government; 

(5) Medical allowance at the rate of Rs. 1000/- per month only, and shall not be entitle for any 

medical reimbursement;  

 (6)  House rent allowances (HRA) applicable to the State Government employees; 

(7)  Causal  leave 13 days and earned leave 30 days (earned leave will not be paid in cash) in every 

calendar year; 

(8)   3%, annual increment shall be given to Member but such annual increment may be stopped if 

the work has not been found satisfactory or any disciplinary action has been taken; 

(9)  Member shall be entitled to leave travel concession as per the provisions applicable to Group 'A' 

officer of the State Government. 

5.  Salary and allowances payable to the President of the State Commission.- 

  If the President of the State commission is sitting Judge he  shall receive the salary and other 

allowances as are admissible to the sitting Judge of the  High court of the state and is the President of 

State commission is retired Judge his salary shall be equal to last pay drawn by him at the time of 

retirement minus pension and allowances and all the facilities as are admissible  to a sitting Judge of the 

High Court of the State.  

6.  Salary and allowances payable to the members of the State Commission.- 

(1)  The member of the State Commission shall be entitled to the following salary and allowances,-    

(i)  If a serving District Judge is appointed as a Member he shall be entitled to such Salary, 

allowances and other facilities as are laying drawn by him as the District Judge: 

    Provided that if the serving District Judge is appointed as a Member and he 

retire From service during his tenure as a President, his salary shall be equal to that pay 

drawn by him at the time of retirement minus pension and allowances and other facilities 

shall be payable on net pay to be determined  on the pay minus pension basis, or 

(ii)  If a retired District Judge is appointed as a Member his salary shall be equal to  last pay 

drawn by him at the time of retirement minus pension and allowances and other facilities 

shall be payable on net pay to be determined on the pay minus pension basis,  or 

(iii)  If a retired Non Judicial person is appointed as a Member his salary shall be equal to  last 

pay drawn by him at the time of retirement minus pension and allowances and other 

facilities shall be payable on net pay to be determined on the pay minus pension basis,  or 

(iv) If a Non-government person appointed as a Member of the State Commission, his salary 

shall be equal to the Additional Secretary of the State Government allowance and other 

facilities shall be payable on net pay.  

(2)  3%, annual increment shall be given to Member but such annual increment  may be stopped if 

the work has not been found satisfactory or any disciplinary action has been taken. 

(3)  conveyance allowance at the rate of  Rs. 2000/- Rupees per month; 

(4)  Telephone, mobile, broadband allowance at the rate of Rs. 500/- per month; 



 
(5)  Traveling Allowance/Daily Allowance as applicable to Group A officers of State Government 

only for official tour to the member (will not be entitled for overall grant on completion of 

tenure); 

(6)  Medical allowance at the rate of Rs. 1000/- per month only, and shall not be entitle for any 

medical reimbursement;  

(7)  House rent allowance to the member as applicable to the employees of the State Government; 

(8)  Casual leave of 13 days and earned leave of 30 days (earned leave will not be paid in cash) in 

every calendar year; 

(9)  Members shall be entitled to leave travel concession as per the provisions applicable to Group 

'A' officers of the State Government. 

 

7.   Casual Vacancy.-  

(1)    In case of a casual vacancy in the office of President in the State Commission, the State 

Government shall have the Power to appoint the senior most member to act as President.  

   Provided that where a retired judicial officer of the State is a member of the State 

Commission, or where the number of such members is more than one, the senior most of such 

members shall be appointed by the State Government as the President of the Commission; 

 (2)  In case of vacancy of the President or member of the District Commission, the President of the 

State Commission may give additional charge to the President or member of any other District 

Commission until the vacant post is filled by the State Government. 

8.  Declaration of financial and other Interests.-  

           The President or a Member shall, before entering upon his office, declare his assets and his liabilities and 

financial and other interest.  

9.  Other conditions of service.-  

           (1)  The terms and conditions of service of the President  or a Member, in respect of which no 

expressed  provision made in these rules, shall be as follows:- 

(i)  In case of the President of the State Commission, it shall be such as are   provided  to a 

sitting  Judge of the High Court of  the State; 

(ii)   In   case of the President of the District Commission, provided it shall be such as are  

Principal District Judge/ District Judge; 

(iii)  In case of the  Member of the State Commission and the District Commission, a Group 'A' 

officer of the State Government of a corresponding status;  

(iv)  In the case of re-appointment of President or Member, the salary shall be fixed at the 

minimum prescribed pay scale;  

(v)  In the case of re-appointment of a President or member before the and of the tenure that 

President or member shall be eligible to join after one month the completion of the prior 

tenure;  

(2)  The President or a member of the State Commission or the District Commission, as the case may 

be, shall not practice before the National Commission, or the State Commission or the District 

Commission after the expiration   tenure from the services;  

(3)  The President or a Member shall not undertake any arbitration work while functioning in these 

capacities in the State Commission or the District Commission, as the case may be; 

(4)  The President or Member of the State Commission or the District Commission, as the case may 

be, shall not, for a period of two years from the date on which they ceases to hold office, accept 

any employment in or connected with the management or administration of any such person. 

who has been a party to  a proceedings before the State Commission or the District Commission: 

   Provided that nothing contained in these rules shall apply to any employment under 

the Central Government or a State Government or a local authority or in any statutory authority 

or any corporation established by or under any Central, State or Provincial Act or a Government 

company as  defined in clause 45 of Section 2 of the Companies Act, 2013  (18 of 2013). 



10.  Oath of office and secrecy.- Every person appointed to be the President or   member shall, before 

entering upon his office, make and subscribe an oath of office in Form-I and the oath of secrecy in Form-

II annexed to these rules.   

11.  The Salary, remuneration and other allowances shall be defrayed from the consolidated fund of the State 

Government. 

12.  The terms and conditions of service of the President and members of the District Commission and the 

State Commission shall not be varied to their disadvantage during their tenure of office. 

 

         By order and in the name of the Governor of Chhattisgarh, 

K.D. KUNJAM, Special Secretary. 

 

 

 

ANNEXURE  

Format-I 

(See rule 12) 

 

FOR PRESIDENT AND MEMBER OF STATE COMMISSION AND DISTRICT COMMISSION 

FORM OF OATH OF OFFICE 

 

I................................................. ……………………….. (Name), State Consumer Disputes Redressal 

Commission …………….. Appointed as Chairman/Member of ./District Consumer Disputes Redressal 

Commission, do hereby solemnly affirm/swear in the name of God, that to the best of my ability, knowledge and 

wisdom, I will faithfully perform my duties as the Chairperson/Member of the State Commission/District 

Commission and discharge with integrity and give judgment without any fear or favour, attachment or malice 

and I will defend the Constitution and the law of the land. 

 

 

 

Format -II 

 

(See rule 12) 

For President and Member of State Commission and District Commission 

form of oath of secrecy 

 

                I................................................. ……………………….. (Name), State Consumer Disputes Redressal 

Commission …………….. appointed as Chairman/Member of District Consumer Disputes Redressal 

Commission, do hereby, solemnly affirm/swear in the name of God, that except as may be required for the 

proper discharge of my duties as Chairperson/Member, I have submitted to my consideration or the State 

Commission/District Commission I shall not communicate or disclose, directly or indirectly, to any person or 

persons any matter known to me as President/Member of the. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


