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Atal Nagar, the 5th December 2024
NOTIFICATION

No./3706/2021/22-1/5549 - In exercise of the powers conferred by sub-
section (1) of Section 95 read with clause (iv) of Section 54 of the Chhattisgarh
Panchayat Raj Adhiniyam, 1993 (No. 1 of 1994), the State Government, hereby,
makes the following Rules regarding Chhattisgarh Rural Water Supply and
Management Rules, 2024, the same having been previously published as

required by sub-section (3) of Section 95 of the said Adhiniyam, namely:-

RULES

1. Short title and commencement.-
(1) These rules shall be called the Chhattisgarh Rural Water Supply and
Management Rules, 2024.
(2) They shall come into force from the date of their publication in the
Official Gazette.

2. Definitions.- In these rules, unless the context otherwise requires,-

(a) "Act" means the Chhattisgarh Panchayat Raj Adhiniyam, 1993
(No. 1 of 1994);
(b) “Area of Gram Panchayat” means for the families residing in all the

villages/ settlements/ para/ mazras /tolas/ mohallas under the Gram

Panchayat;
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()

(d)

(H

(g)

(h)

“Assets” means assets constructed under Jal
Jeevan Mission and assets constructed from any
other item/scheme other than Jal Jeevan Mission;
“Committee” means the General Administration
Committee constituted Standing Committees of
under Section-46 of ‘Gram Panchayat’ of the
Chhattisgarh Panchayat Raj Adhiniyam, 1993 (No.
1 of 1994);

“Consumer” means the person/institution residing
in the village, fulfilling his drinking water
requirements through the rural drinking water
system provided by the Government/Rural Local
Body through the appropriate process;
“Government Institutional Connection” means
connections taken for Government Educational
Institutions, Government Hospitals, Anganwadi
Centres and other Government offices, buildings
and organizations;

“Household connection” means the water
connection taken for the purpose of fulfilling
domestic requirements under the rural drinking
water system in the village through pipe line
system,

“Misuse of water” means the use of water for any
work other than drinking water;

“Participating agency” means women Self-help
groups, primary agricultural cooperative societies
and other cooperative societies working at the field

level.
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() “Rural drinking water system” means the process
of supply of drinking water through pipe line
system in any single villages/settlements/para
/mazras/tolas/mohalla;

(k) “Repair” means the works included in Schedule-1V
and Schedule-V;

(1) “Water Charges” means water tax for supply of
drinking water for each domestic and Government
Institutional connection;

3. Formation of Committee for Managing and Regulating
the Rural Water Supply Scheme.- The general
administration committee constituted in each Gram
Panchayat under ‘Section-46. Standing Committees of
Gram Panchayat’ of the Chhattisgarh Panchayat Raj
Adhiniyam, 1993 (No. 1 of 1994), along with its prescribed
responsibilities, will also operate and maintain the assets
constructed and transferred from Jal Jeevan Mission,
other government schemes or items and the assets
constructed from the own revenue of the local bodies and

the rural drinking water system being supplied by them.

As the case may be, the standing committees of the
Gram Panchayat may, by passing a resolution in the
Gram Sabha, give the work of operation and maintenance
of the scheme (which includes service charge collection
and human resource planning, minor repairs etc. from
such charge) to the participating agency through a

contract, subject to the provisions of this rule.

4. Duties and Responsibilities of the Commaittee.-
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(1) Pass a proposal for determination of water charges to
be levied for operation and maintenance of rural
drinking water system established in the Gram
Panchayats and implement it after approval of the
Gram Sabha.

(2) To consider applications for new connection or
reconnection in Gram Panchayats and to take action in
case of misuse of rural drinking water system.

(3) To inspect tap connections on regular or weekly basis
and issue necessary guidelines.

(4) To take appropriate actions for management, operation
and maintenance of rural drinking water system.

(5) To collect all receipts of water charges (To encourage
digital medium for this).

(6) To instruct the Gram Panchayat Secretary for making
entries in the account book and record maintenance on
daily basis.

(7) To maintain registers related to rural drinking water
system such as complaint redressal register, stock
register, drinking water quality test register, inspection

register etc.

. Financial Management for the Operation of the Rural

Water System.-

(1) For operation of rural drinking water system, a
separate account of Gram Panchayat shall be opened
in RBI (Reserve Bank of India) scheduled bank where
preferably UPI ID (Unified Payments Interface) and
QR Code (Quick Response Code) code facility is

available:
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Where there is no scheduled bank, an account
shall be opened in a cooperative bank or a rural
bank.

(2) The amount received as water charges, security
amount, new connection/reconnection charges,
penalty and amount received from all sources, etc.
will be deposited in this account only. Provision for
monthly billing for water charges will be included.

(3) Under Section 66 of “Panchayat Fund’ of the
Chhattisgarh Panchayat Raj Adhiniyam, 1993 (No. 1
of 1994) all bank accounts will be operated with the
joint signature of the Sarpanch and the Secretary.

(4) The amount received as water charges will be used
for all relevant purposes for the works mentioned in
Schedule-IV as per the need.

(5) The Gram Panchayat Secretary will be responsible for
maintaining records related to the amounts received
and the expenditure incurred for rural drinking water

system.

(6) Provision will be made in the annual budget of the
Public Health Engineering Department for Schedule-
V.

(7) Provision will be made in the annual budget of the
Panchayat and Rural Development Department for

Schedule-1IV.

6. Procedures for Infrastructure and Asset Management

in the Rural Water System.-
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(1)

(2)

(3)

(4)

The process of transfer of assets constructed under rural
drinking water system will be done.

After the approval of the Gram Sabha, the assets related
to rural drinking water system will be transferred by the
concerned construction agency after joint signature in
the prescribed format (mentioned in Schedule-VI)
between an officer not below the rank of Sub-Engineer
and Sarpanch cum Chairman of Gram Panchayat,
(General Administration Committee) and Secretary.

The information of completion of construction of assets
related to rural drinking water will be given to the Gram
Panchayats by the Public Health Engineering
Department. Thereafter, the trial-run shall be done
within the prescribed time period and maintenance and
repair work will be done by the construction agency as
per the terms of the contract and the transfer process
will be completed as per the rules.

After the contract period ends, there will be a
responsibility of concerned department/panchayats carry
out repair work as per the work responsibilities

mentioned in Schedule-IV and Schedule-V.

7. Drinking water quality assessment.-

(1)

Drinking water quality testing and related training, skill
upgradation workshops, necessary equipment, materials,
their calibration, shall be managed by the Public Health
Engineering Department. Gram Panchayat shall
cooperate in the sample collection work for drinking

water quality testing.
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(2)

Documentation of all records related to drinking water
quality testing will be mandatory. The Gram Panchayat
Secretary shall be responsible for maintaining the

drinking water quality register.

8. Fixation of Water Charges.-

(1)

(2)

(3)

The General Administration Committee can fix the water
charge after the approval of the Gram Sabha. The water
charge shall be reviewed every year and a provision of at
least 25 percent increase shall be made after 3 years.
The Committee shall fix the rate of water charge in such
a way that the expenses of general operation and
maintenance are recovered.

Water charges shall be fixed by Gram Panchayat
separately for domestic connections and government
institutional connections. Water charges shall be as per
Schedule-I.

After the end of the first full financial year in which
the rural drinking water system is implemented, the
Committee, subject to Section 77 of the Other Taxes of
Chhattisgarh Panchayat Raj Adhiniyam, 1993 read with
Chhattisgarh Gram Panchayat Optional Tax and Fees
(Terms and Exceptions) Rules, 1996 can change the
water charge on the basis of expenditure incurred in the
previous financial year, following the prescribed manner.
The security amount for new domestic and institutional
connections will be decided by the Committee as per
Schedule-II. In any case, if the consumer wants
disconnection of tap connection, the security amount will

be refundable only after adjusting the outstanding water
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charges, wear and tear, compensation etc. (if any), for

which documentary proof will be mandatory.

9. Fines and Penalties.-

(1)

(2)

(3)

(4)

In case of misuse of water by the consumer, the
Committee shall have the right to impose penalty and
take action to disconnect the tap connection.

From the day it comes to the knowledge of the Committee
that a consumer is using water reserved for drinking
water by installing booster pump (known by any other
name) or by any other improper means, or misuses water
for drinking water, then from that day, the committee
will first impose a penalty at the rate of 10 times the
daily rate charge per day and issue a notice to remove
the booster pump or other improper means. If the
consumer does not remove the booster pump or other
improper means even after the expiry of 48 hours of the
notice, then the committee, in addition to the penalty,
can take action to disconnect the tap connection and
confiscate the improper means.

If a consumer fails to pay the water charges for three
consecutive times even after the stipulated time period,
then a notice will be issued and 7 days time will be given.
If payment is not made even after the expiry of the notice
period, the Committee may take action to disconnect the
tap connection.

If a consumer demands tap connection again even after
the disconnection of tap connection as a penalty, then
tap connection may be provided after depositing double

the prevailing monthly charge of one month for
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10.

(1)

(2)

(3)

11.

(1)

reconnection and the amount of earlier outstanding
water charges, wear and tear, compensation etc. (if any),

only after the approval of the committee.

Grievance Redressal System.-

In case of any complaint in rural drinking water system,
the consumer/complainant can directly make a
complaint in writing to the Gram Panchayat office.

On receipt of the complaint, it shall be resolved as per
Appendix Schedule-III.

However, in any such emergency situation, in
which there is a disruption in the supply of drinking
water for more than one family or group, immediate
action will be taken by the committee after receiving the
information.

In case the problem is not resolved within the time limit
prescribed in Schedule-III, the consumer/complainant
can apply in writing to the concerned Janpad Panchayat.
After receiving the application, the Chief Executive
Officer, Janpad Panchayat, will take appropriate action
as soon as possible and inform the consumer
/complainant.

Coordination System.-

For necessary coordination in rural drinking water
system, a review shall be done in the General
Assembly/Communication and Works Committee of the

District Panchayat and Janpad Panchayat.
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(2) The Director, Panchayat shall establish necessary

coordination with the Public Health Engineering
Department regarding rural drinking water system. Any
type of complaint or appeal regarding domestic drinking
water supply shall be resolved with necessary

coordination.

(3) At the State level, a 'State Level Coordination Committee'

shall be constituted under the Chairmanship of the
Secretary-in-Charge, Panchayat and Rural Development
Department, which shall review the operation of the

scheme every quarter.

By order and in the name of the Governor of Chhattisgarh,
TARAN PRAKASH SINHA, Joint Secretary.
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SCHEDULE-I
[See rule 8(2)]

Serial| Type of Water
Water Charge

No. Connection
(1) (2) (3)
Domestic

(Household) Minimum of Rs.60/- per month

Connection (by the Gram Panchayat, The

1. and above amount may be increased
Government every year as per the decision
Institutional taken in the Gram Sabha).
Connection

Minimum of Rs. 1000 per
Public Programs, tanker, (by the Gram Panchayat,
Marriage in the above amount may be
Functions, etc. (for |[increased every year, as per the

temporary use) |decision taken in the Gram

Sabha).

SCHEDULE-II
[See rule 8(3)]
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New

Serial Type of Water Security

Connection
No. Connection Deposit
Charge
(1) (2) (3) (4)
Domestic (Household)
Twice the
Connection and Twice the
monthly water
1. |Government monthly
charge
Institutional water charge
Connection
SCHEDULE-III
[See rule 10 (3)]

Serial| Service/Complaint | Resolution Responsible
No. Description Time Frame Officer
(1) (2) (3) (4)

Within 3 Gram
New/Renewal of
1. working Panchayat
Connection
days Secretary
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Serial| Service/Complaint | Resolution | Responsible
No. Description Time Frame Officer
(1) (2) (3) (4)

Complaint regarding Gram
Within 24
2. |Misuse of Drinking Panchayat
hours
Water Secretary
Complaints regarding |Within 3 Gram
3. |Water Transportation |working Panchayat
and Quality days Secretary
Within 3 Gram
Repairs (Refer to
4. working Panchayat
Schedule-1V)
days Secretary
Sub-Divisional
Within 7
Repairs (Refer to Officer, Public
S. working
Schedule-V) Health
days
Engineering
SCHEDULE-IV
[See rule 6(4)]
Work related to responsibilities/duties of the Gram
Panchayat

1. Repairing or replacing submersible motor pumps
installed in tube wells or sump wells for drinking water

in the village or if it is damaged.

2. Repairing control panel, wiring and electrical

connections installed in the pump house.
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3. Repairing all pipelines laid mainly inside the village and

extension of new pipelines, valves installed in pipe lines,
valve chambers, taps for domestic tap connections,

platforms and stand posts.

. Regular payment of electricity bills (for motor pumps of

tube wells, motor pumps of sump wells and chlorination
plants, fluoride removal plants, arsenic removal plants,
RO plants). For which, initially, the income received
from water charges and penalties will be used. In case
sufficient funds are not available, the funds received
from Central Finance Commission and for basic works
can be used. Providing continuous electricity for the

operation of the chlorination plant.

. As per requirement, the remuneration of the Nal Jal

Mitan/Operator will be paid through  water
charges/Gram Panchayat's own income/the amount
received from the administrative amount (Admin Fund)

allocated by the Central Finance Commission.

. Ensuring the availability of salt for at least one month

for the chlorination plant installed in the chlorinator

room for chlorination.

. Ensuring the availability of residual chlorine up to the

end of the provided domestic tap connection using a
chloroscope, registering it in the register every week and

making the Gram Sabha observe it.
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8.In case of the spread of water-borne diseases in the
village, promptly inform the Health Department for

prevention.

9. Mandatory presentation of information related to the
availability of drinking water to rural families through
the operation and maintenance of all drinking water
schemes implemented under the Gram Panchayat in the

Gram Sabha.
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SCHEDULE-V

[See rule 6(4)]

Work related to responsibilities/duties of Public Health

Engineering Department

. Maintenance of the village's drinking water tube well

source, construction of new source.

.All work related to maintenance, leakage repair,

cleaning of high level water reservoir constructed under

the scheme.

. Time to time replacement of electrodes of chlorination

system and operation-maintenance of chlorination

plant.

. Arrangement for maintenance of solar pump and

regular/annual operation-maintenance.

. Operation-maintenance of head works of group water

supply schemes.

. Arrangement of field test kit/H2S vials/chloroscope

/chemicals related to water quality.

. Chlorination of all drinking water sources under the

Gram Panchayat before rainy season.

. All drinking water sources under the Gram Panchayat

should be chemically tested at least once a year and
bacterially tested twice, out of which one test should be

done before rainy season.

.In case of availability of E-coli in drinking water

sources, chlorination should be done as an immediate
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treatment measure and regular water testing of the
drinking water source should be done every month till

the availability of E-coli becomes zero.

10. Arrangement for maintenance and operation of
fluoride removal plant, arsenic removal plant, RO plant
installed by the department in areas under Gram

Panchayats for various types of quality affected works.
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SCHEDULE-VI
[See rule 6(2)]

Transfer of assets constructed for rural drinking water system

Name of the district --------------————- Name of the Janpad--------------
Name of the Gram Panchayat ------------ Name of the Village -----

Name of work -

Name of construction agency -

Construction completion date | -

Contractual repair period -

Brief description of

constructed assets:-

1. | Capacity of drinking water | -
tank (litres)

2. | Total length of supply -

pipeline (metres)

3. | Capacity/number of - | Capacity--------------- Number---

submersible | | -mmmmmmmme-
pumps/sumpwells Capacity--------------- Number---
Capacity--- ----------- Number--

4. | Number of bores for -

drinking water source

5. | Information about other -

installed plants for

drinking water
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(chlorination plant,
fluoride removal plant,
arsenic removal plant,

R.O. plant)

It is certified that the above work has been completed on
the date ---------- and possession is handed over on the date ---------
---. I am satisfied that the said constructed assets is as per the
prescribed standards.

Date - ---------——————-
Signature
Sub-Divisional Officer/Sub-
Engineer
Construction Agency
Possession of the asset constructed as per the details

shown above is taken.

Date ------------
Signature Signature
Sarpanch cum Chairman Secretary
(General Administration Gram Panchayat
Committee)

Gram Panchayat
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