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PHIH GENS/19077/2026-UAD.— 9RA & AT & JJeua 348 & WUS (3) B AFAROT H
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YRTad SgdTe], SU 9fa.

Nava Raipur Atal Nagar, the 4th June 2026
NOTIFICATION

No. GENS/19077/2026-UAD.— In exercise of the powers conferred by Section 3, 4, 5 and 7 of
the Chhattisgarh LokSewa Guarantee Act, 2011 (No. 23 of 2011), the State Government, hereby,
notifies the Name of Office services to be provided by the department as specified in the Schedule
given below, along with the stipulated time limit for delivery of such services, the designation of the
Designated Officer (post) responsible for providing the service, the Competent Authority, and the
designation of the Appellate Authority, namely:-

SCHEDULE
S.No. Name of Services to be Time Designated Competent Appellate
Officer/ provided under | limit for Officer (post) Authority Authority
Body/ the providing | responsible for
Agency Chhattisgarh the providing the
Lok Sewa service service
Guarantee Act, | (Working
2011 Days)
(1 ) 3) “) (&) (6) (N
1(a). Municipal | Repair of Hand | 24 Hours | (1) Officer Officer (1)Commissioner
Corporation | Pumps and Tube Authorised by | Authorised by | Nagar Palik
Wells in Urban %i(f)mmissioner Commissioner | Nigam
Areas . or
Authorlosred) (2)Collector
(2) Commissioner
Nagar Palik
Nigam
1(b). | Nagar Palika | Repair of Hand | 24 Hours | Chief Municipal | Chief Sub-Divisional
/ Nagar Pumps and Tube Officer Municipal Officer
Panchayat | Wells in Urban Officer (Revenue)
Areas
2(a). Municipal | Testing of 7 (1) Officer Officer (1)Commissioner
Corporation | Drinking Water | Working Authorised by | Authorised by | Nagar Palik
Quality and Days ‘Commissioner | commissioner | Nigam
Submission  of (if Authorised) or
or
Report (2) Commissioner (2)Collector
Nagar Palik
Nigam
2(b). | Nagar Palika | Testing of 7 Chief Municipal | Chief Sub-Divisional
/ Nagar Drinking Water | Working | Officer Municipal Officer
Panchayat | Quality and Days Officer (Revenue)
Submission  of
Report
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3(a). Municipal | Colonizer 30 (1) Officer Officer (1)Commissioner
Corporation | License Working Authorised by | Authorised by | Nagar Palik
Days ACommis.sioner Commissioner | Nigam
(if Authorised) or
or
(2) Commissioner (2)Collector
Nagar Palik
Nigam
3(b). | Nagar Palika | Colonizer 30 Chief Municipal | Chief Sub-Divisional
/ Nagar License Working | Officer Municipal Officer
Panchayat Days Officer (Revenue)
4(a). Municipal | Colony 15 (1) Officer Officer (1)Commissioner
Corporation | Development Working Authorised by | Authorised by | Nagar Palik
Permission Days ‘Commissioner | commissioner | Nigam
(if Authorised)
(Layout or or
Approal) (2) Commissioner (2)Collector
Nagar Palik
Nigam
4(b). | Nagar Palika | Colony 15 Chief Municipal | Chief Sub-Divisional
/ Nagar Development Working | Officer Municipal Officer
Panchayat | Permission Days Officer (Revenue)
(Layout
Approal)
5(a). Municipal | Colony 15 (1) Officer Officer (1)Commissioner
Corporation | Development Working Authorised by | Authorised by | Nagar Palik
Permission Days Commissioner | commissioner | Nigam
(if Authorised)
(Internal or or
Development) (2) Commissioner (2)Collector
Nagar Palik
Nigam
5(b). | Nagar Palika | Colony 15 Chief Municipal | Chief Sub-Divisional
/ Nagar Development Working | Officer Municipal Officer
Panchayat | Permission Days Officer (Revenue)
(Internal
Development)
6(a). Municipal | Extension of 15 (1) Officer Officer (1)Commissioner
Corporation | Time Limit for | Working Authorised by | Authorised by | Nagar Palik
development Days Commissioner | commissioner | Nigam
Permission (if Authorised) or
or
(2) Commissioner (2)Collector
Nagar Palik
Nigam
6(b). | Nagar Palika | Extension of 15 Chief Municipal | Chief Sub-Divisional
/ Nagar Time Limit for | Working | Officer Municipal Officer
Panchayat | development Days Officer (Revenue)
Permission
7(a). Municipal | Electricity Noc 7 (1) Officer Officer (1)Commissioner
Corporation Working Authorised by | Authorised by | Nagar Palik
Days Commissi‘oner Commissioner | Nigam
(if Authorised) or
or
(2) Commissioner (2)Collector
Nagar Palik
Nigam
7(b). | Nagar Palika | Electricity Noc 7 Chief Municipal | Chief Sub-Divisional
/ Nagar Working | Officer Municipal Officer
Panchayat Days Officer (Revenue)
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8(a). Municipal | Permission  for 30 (1) Officer Officer (1)Commissioner
Corporation | Alteration/ Working Authorised by | Authorised by | Nagar Palik
Addition/ Days Commissioner | commissioner | Nigam
Revision/ (if Authorised) or
Reconstruction ©) Comrgirssioner (2)Collector
of existing Nagar Palik
Building Nigam
8(b). | Nagar Palika | Permission for 30 Chief Municipal | Chief Sub-Divisional
/ Nagar Alteration/ Working | Officer Municipal Officer
Panchayat | Addition/ Days Officer (Revenue)
Revision/Recons
truction of
existing Building
9(a). Municipal | Permission  for 30 (1) Officer Officer (1)Commissioner
Corporation | Demolition  of | Working Authorised by | Authorised by | Nagar Palik
Building Days Commissi‘oner Commissioner | Nigam
(if Authorised) or
or
(2) Commissioner (2)Collector
Nagar Palik
Nigam
9(b). | Nagar Palika | Permission  for 30 Chief Municipal | Chief Sub-Divisional
/ Nagar Demolition  of | Working | Officer Municipal Officer
Panchayat | Building Days Officer (Revenue)
10(a). | Municipal | Signage License 30 (1) Officer Officer (1)Commissioner
Corporation | for Working Authorised by | Authorised by | Nagar Palik
Advertisement Days Commissi‘oner Commissioner | Nigam
(if Authorised) or
or
(2) Commissioner (2)Collector
Nagar Palik
Nigam
10(b). | Nagar Palika | Signage License 30 Chief Municipal | Chief Sub-Divisional
/ Nagar for Working | Officer Municipal Officer
Panchayat | Advertisement Days Officer (Revenue)
11(a). | Municipal | Street Light 15 (1) Officer Officer (1)Commissioner
Corporation | Maintenance and | Working AUthOY.iSf{d by | Authorised by | Nagar Palik
Repair Services Days Commissioner | commissioner | Nigam
(if Authorised) or
or
(2) Commissioner (2)Collector
Nagar Palik
Nigam
11(b). | Nagar Palika | Street Light 15 Chief Municipal | Chief Sub-Divisional
/ Nagar Maintenance and | Working | Officer Municipal Officer
Panchayat | Repair Services Days Officer (Revenue)
12(a). | Municipal | Coverage of 15 (1) Officer Officer (1)Commissioner
Corporation | manholes of | Working Authorised by | Authorised by | Nagar Palik
sewerage  and Days Commissioner | Commissioner | Nigam
(if Authorised)
st01jm water or or
drains (2) Commissioner (2)Collector
Nagar Palik
Nigam
12(b). | Nagar Palika | Coverage of 15 Chief Municipal | Chief Sub-Divisional
/ Nagar manholes of | Working | Officer Municipal Officer
Panchayat | sewerage and Days Officer (Revenue)

storm water
drains
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13(a). | Municipal | Removal of 7 €8 Officer Officer (1)Commissioner
Corporation | blockage/ Working Authorised by Authorised by | Nagar Palik
Obstruction  in Days Cqmmissioper Commissioner | Nigam
Sewer Line (if Authorised) or
or
(2) Commissioner (2)Collector
Nagar Palik
Nigam
13(b). | Nagar Palika | Removal of 7 Chief Municipal | Chief Sub-Divisional
/ Nagar blockage/ Working | Officer Municipal Officer
Panchayat | Obstruction in Days Officer (Revenue)
Sewer Line
14(a). | Municipal | Maintenance of 30 (1) Officer Officer (1)Commissioner
Corporation | Park Working Authorised by | Authorised by | Nagar Palik
Days Commissi.oner Commissioner | Nigam
(if Authorised) or
or
(2) Commissioner (2)Collector
Nagar Palik
Nigam
14(b). | Nagar Palika | Maintenance of 30 Chief Municipal | Chief Sub-Divisional
/ Nagar Park Working | Officer Municipal Officer
Panchayat Days Officer (Revenue)
15(a). | Municipal | Execution of 30 (1) Officer Officer (1)Commissioner
Corporation | Sale Deed /| Working Authorised by | Authorised by | Nagar Palik
Lease Deed for Days Commissioner | commissioner | Nigam
Allotted Property (f Ag;horlsed) or
(2) Commissioner (2)Collector
Nagar Palik
Nigam
15(b). | Nagar Palika | Execution of 30 Chief Municipal | Chief Sub-Divisional
/ Nagar Sale Deed /| Working | Officer Municipal Officer
Panchayat | Lease Deed for Days Officer (Revenue)
Allotted Property
16(a). | Municipal | Booking of 15 (1) Officer Officer (1)Commissioner
Corporation | Community Working Authorised by | Authorised by | Nagar Palik
Center Days Commissioner | commissioner | Nigam
(if Authorised) or
or
(2) Commissioner (2)Collector
Nagar Palik
Nigam
16(b). | Nagar Palika | Booking of 15 Chief Municipal | Chief Sub-Divisional
/ Nagar Community Working | Officer Municipal Officer
Panchayat | Center Days Officer (Revenue)
17(a). | Municipal | Removal of | 24 Hours | (1) Officer Officer (1)Commissioner
Corporation | Stray Animal Authorised by | Authorised by | Nagar Palik
Commissi.oner Commissioner | Nigam
(if Authorised) or
or
(2) Commissioner (2)Collector
Nagar Palik
Nigam
17(b). | Nagar Palika | Removal of | 24 Hours | Chief Municipal | Chief Sub-Divisional
/ Nagar Stray Animal Officer Municipal Officer
Panchayat Officer (Revenue)
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18(a). | Municipal | Bifurcation  of 30 (1) Officer Officer (1)Commissioner
Corporation | Property in | Working Authorised by | Authorised by | Nagar Palik
Property Tax Days Commissioner | commissioner | Nigam
Demand Register (if Authorised) or
g or
(2) Commissioner (2)Collector
Nagar Palik
Nigam
18(b). | Nagar Palika | Bifurcation  of 30 Chief Municipal | Chief Sub-Divisional
/ Nagar Property in | Working | Officer Municipal Officer
Panchayat | Property Tax Days Officer (Revenue)
Demand Register
19(a). | Municipal | Amalgamation 30 (1) Officer Officer (1)Commissioner
Corporation | of Property in | Working Authorised by | Authorised by | Nagar Palik
Property Tax Days Commissioner | commissioner | Nigam
Demand Register (if Authorised) or
g or
(2) Commissioner (2)Collector
Nagar Palik
Nigam
19(b). | Nagar Palika | Amalgamation 30 Chief Municipal | Chief Sub-Divisional
/ Nagar of Property in | Working | Officer Municipal Officer
Panchayat | Property Tax Days Officer (Revenue)
Demand Register
20(a). | Municipal | Road Cutting 30 (1) Officer Officer (1)Commissioner
Corporation | Permission Working Authorised by | Authorised by | Nagar Palik
Days Commissi‘oner Commissioner | Nigam
(if Authorised) or
or
(2) Commissioner (2)Collector
Nagar Palik
Nigam
20(b). | Nagar Palika | Road Cutting 30 Chief Municipal | Chief Sub-Divisional
/ Nagar Permission Working | Officer Municipal Officer
Panchayat Days Officer (Revenue)
21(a). | Municipal | No Objection 15 (1) Officer Officer (1)Commissioner
Corporation | Certificate  for | Working Author.ise.d by | Authorised by | Nagar Palik
Programmes/ Days Commissioner | commissioner | Nigam
Circus/ (if Authorised) or
Exhibition etc. ® Com?;issioner (2)Collector
Nagar Palik
Nigam
21(b). | Nagar Palika | No Objectio 15 Chief Municipal | Chief Sub-Divisional
/ Nagar Certificate  for | Working | Officer Municipal Officer
Panchayat | Programmes/ Days Officer (Revenue)
Circus/
Exhibition etc.
22(a). | Municipal | Permission for 30 (1) Officer Officer (1)Commissioner
Corporation | Slaughter House | Working Authorised by | Authorised by | Nagar Palik
Days Commissi‘oner Commissioner | Nigam
(if Authorised) or
or
(2) Commissioner (2)Collector
Nagar Palik
Nigam
22(b). | Nagar Palika | Permission  for 30 Chief Municipal | Chief Sub-Divisional
/ Nagar Slaughter House | Working | Officer Municipal Officer
Panchayat Days Officer (Revenue)
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23(a). | Municipal | Cleaning of 7 (1) Officer Officer (1)Commissioner
Corporation | Septic Tank Working Authorised by | Authorised by | Nagar Palik
Days Commissi‘oner Commissioner | Nigam
(if Authorised) or
or
(2) Commissioner (2)Collector
Nagar Palik
Nigam
23(b). | Nagar Palika | Cleaning of 7 Chief Municipal | Chief Sub-Divisional
/ Nagar Septic Tank Working | Officer Municipal Officer
Panchayat Days Officer (Revenue)
24(a). | Municipal | Management of 3 (1) Officer Officer (1)Commissioner
Corporation | Stray Dogs | Working Authorised by | Authorised by | Nagar Palik
(Under ABC Days Commissioner | commissioner | Nigam
Rules) (if Authorised) or
or
(2) Commissioner (2)Collector
Nagar Palik
Nigam
24(b). | Nagar Palika | Management of 3 Chief Municipal | Chief Sub-Divisional
/ Nagar Stray Dogs | Working | Officer Municipal Officer
Panchayat | (Under ABC Days Officer (Revenue)
Rules)

By order and in the name of the Governor of Chhattisgarh,
BHAGWAT JAISWAL, Deputy Secretary.
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