“fosg Ie & T=d €
Yo o TR e (fo 1 @
feshe) o Y901 2q STIHA. HHIR
S, 2-22-BETE TSe/38 4.
9. fyas, fedis 30-5-2001.”

EEIRER-TIED
“BUITG/g1/09/2013-2015.”

FHE 45 ] TR, AR, T 6 TamR 2020—FIfdh 15, ITF 1942

oo —=it
AT 1. — (1) T A &% e, (2) faam e & ey, | 9w 3.— (1) fomma R fafaw g=am, (2) wifess
(3) 33 A & AW R AR, (4) AT,
T TS o Hehed, (5) YRA EA & 3Te¥ iR
A=A, (6) Frafer M, YRa i s, | 94— (%) (1) BeEe fa9ges,  (2) Yer @ftfd &

(7) Treh- 9o IR, gfaaed, (3) 6 # Rxenfya fagss, (@) (1)
SRy, (2) SurTe AfufEm, (3) g H
AT 2. — ¥ e &t SAferg=mm, aatyfrad, (1) (1) grea M, (2) sifan fem.

HIT R

TS 9T ok 3T

HE YL faum
He™, HRTG! oM, 7ol T, 37 TR
el TAY, 31l TR feish 3 S 2020
FHIh $-1-5/2020/Teh/2.— T TG TASERT 4 2o g Weart w99, (H.5.-2004) 511 Sfsss daftgfa
TG IKIA 3Taed faish 30-05-2020 & Y1 § Afge YR Fol (JI-He-HantTega ygfaum) =4, 1958 & f=m-
16(2) % T G U= ekl hl TN hid BT M 90 foord i ety § S YeH L 3= STfuafient 31 I01 g
% g fedieh 31-05-2020 (TW=) | Janfga T .

BTG oh TS o 19 9 T SRR,
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-9l faum
(fayri= 9den This)

ol TAY, 31 TR feieh 16 FeRe 2019

faumiia udierr |rg e, 2021 ST YA a1 hidehH

IR TH-09-114/7T5—H1/IRI&1/2020. —SAHTE WMEA o 39 SR /AH=A o faw (e fod favm
g faumta wien feifid =t 78 81) fawria wlian 9mar, feaie 25 SHad, 2021 9 feis 01w, 2021 T U/
FIAGY/SRAR (SR qAT ARG (FES) HHF o AR g1 Fd fohdt S ot T | fAifond shreishl
3R Bt e e § Suid ST uR Sefua faum/favmmesy fSereas oot St SWRBER 3799 Wal i &
STl ohl IqCTeY .

HHarR, faqies 25-01-2021

(M

EASRE]
(2)

(3)

59.

gl YA wA-qlfveek fofy den ufshan (q&ient |fed) y-sAfiera e Tsd faum &
sifeRITEl o e,

veitaq fafy qen wfsran, dsiem favm & sifusiiEt & o (Shae sifufeam aeon faw
H ekl Afed).

fafy qen gfshan-scare Yesh/3Tasrl faurm o stfuefEl o fod (qxahl 9fed).
fafy qen gfshan-faska o faum o sifyeriial o faa (et fadi &t g&ehl 9fed).
gl Yo TH-Fe eIl (o1 J&aehl o) Heshil Hermsil o Herdeh Usitashi o fordl.

Paper-1, “Electrical Laws (Without Books)”, ST T99FT & SAfeeRtiia o fora.

Td: 10.00 o<1 9
2198 01.00 ST .

60.

HHarR, faqies 25-01-2021

O YA TA-qIves fafy aen gfshan qfves wmel | stesy/fofa @1 foan s,
- 31fierg faum we s faum o sifenfEr o fod.

T T TA-Fg eIl qo1 g fafy (qEdel |fed) dewt SRensdl o w8
Tsfterent o o,

e IH-HHTS el (for1 qaehl o), TS Aol faum o sifemfEl o foa.

Paper-2, “Earthing and Electrical Safety (Without Books)”, Ssil TR o
At o T

8L 02.00 o §
T 05.00 S .
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(M (2) (3)
WTeTar, fasien 26-01-2021 Y IITERIE STeehRTST
AR, feiw 27-01-2021
9. UgAl U UF-TRIEfeR ored fafy qen fsean (T gkl o) wm-<w stfen sufa

e Tyfaa sfa forere faumT < sifusrfi & foal.

10.  UB TR TH-guEiek qera fafy qen wsken (for qeent ) Tera, o-sifiera

faum & sifyemfEl & fad vm-«si.
11, 9gel 99 TA-UeTEie qera fafy qen ufsean (fomn gehl o) U9, o-eifiera

faum & sifyemfEl & fad vm-« . YT 10.00 st |

TI9ET 01.00 ST .

12. = faym deet afufem qen fram-sam faum & sifuefEl & faa.
13. U UF-QHS gaY (Tl |ied), @ts dred faam o sifuefar & fo.
14. @ AU AT GlhAT-99H Y91 97, goiad faam & 1l & faa (fomn

T&hI *).
61.  Paper-3, “Electrical Installation (Without Books)”, il Tl & siferehiieal o

fera.
66. WM T THA-oraE (o1 ekl o), T Hdleish dal, ard ek qiErsHn 6

qara Foft e (THdeew se) & fe.

quar, T 27-01-2021

15.  THU U E-OEeR e fafy qen wfsken (gl wfed) TS -eiferd

afifen Sfa sheamon favm & Al & fo.
16.  Gfehan faehra Arsis Tl & ATl ToF o 1w giaeniedi sife &6t 9 (gl |fed),

g faum & stfuemfEl & fol.

29T 02.00 oIS ¥

17. e 9 9F-ifeh (fo geaeni &) el Heensii % et Usiiae & ford. M9 05.00 SIS Teh.
18.  U¥H -l T3 (fo 1 qeaeni &), WU Shedror faurT & At & foa.
19. oI AU HATerH Yishal-fadta U9 o=, Usitaq fawm & stfyemfa & fod (qeaent

Hfgd).
62. U UF 4-oi@ 9 T (T qehl o), et faum & sAfyeRiial o ford.
67. T5da U4 U3-oa (I ! TRl 9), T Hdleish Gorl, ael fashre qiErsH

T g gt srefufas (T senfe) & fora
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T&aR, i 28-01-2021
QD) (2) (3)
20. O W OS-RTEies, Uered fafy qen ufsran, I & Aret § stewt ot feran S,
TS T -31fiera favm & sAfuesmfEr o for.
21, U TF-JEUe a9l R FERen (qEaeRl 9feq), fasmaet favm & stfyeiial o fo.
22. 9 O guq-o fafy (fsmn geaeni &), Teme av w@iemehl & ford.
Trd: 10.00 o< H
23, gl YA TA-Hfshar (foA1 T&aehl o), 9 &=areti o T, 21983 01.00 97 T
24. T TA-“HAERI e ferw faum & stfyenial o fo,
63.  Paper-5 “Switchgear and Protection (Without Books)”, sl T & Siferemifaa &
fera.
68. TdId U UF-HigeH el e Seifeaeil (o1 q&aehl &), Te™s ddeish Garl, are
o IR Td godta 4uft wrdfas (Tides sfe) & fad,
T&aR, i 28-01-2021
25. U Y-SR WA adn wiwa, faskaes faum & sifueial & fer.
26. Tafaa fafy aen ufsken (Tweni 9fed), T57a TE y-Afier@ faum & stfueriial o fod.
27. 9 E-Yfew s (o g=ehl o), i faum o sifuemfal & faw,
28.  THU WA wA-w fafy (qeen 9fed), Heres a9 Wil & o,
29.  EQ g TH-Am fafy (qEaent wfed) o9 e & fed,
TIIEY 02.00 ot I
30. T v stfufam qen frem (famn geael &) demad favmt & sifyefE & fo. T 05.00 TSt TF.
31, T U UF-TEHN O qe wieqor (o Edenl o) W1, ORaT YNT-2, FEehiiia
T G FEhR] XT3 o WETeh Yo & ford.
32, OETS WS (Y& |fgd), STifcH Sifd qen sTIgfe sifa faehm faum & sifyemfa
& fem.
64. Paper-6, “Insulation Co-ordination & Hazardous Areas (Without Books)”, £
faym & sifemfa & fad.
69. =qed I Tl TRETU, TEHTA, el TS foehrd (o1 q&aani o), WeTae Hameish

Het, a1t foeRrd ufEsn wd gt St wRdiferen (Teieer s & SAfuewiEl & for.
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AR, fadis 29-01-2021
(M (2) (3)
33, YoM U9 UF-orE (foA1 Taehl o) T dhoided, few@l woaed, deHieerl, Ad
TEHITRRI q TS Wat Y-3ATer@ faymT < SAfushiia/ =il & foa.
34, T 9 gYH-oE (fo gkl o), enifem Sfd qen erggfea Sifd faskm fasm &
sty & o,
35, W9 O o (for geaehi ), TS Sl faumt & sifueria & fora.
36. U TA-=Afk v (T gl %), gferd faym o sifuemiE & fed. T 10.00 T &
37. U -l (Pl Afed), ST Y[eh/3TEsRI faam & sifemifial & ford. I 01.00 T T,
38. U TA-oiEl (YRl 9fed), oMfHie we wiferent fawmt o sifuemiiE & fo.
39. WY TA-oiEl (IR |ied), SE faum & sifusiiar o fed.
40. T TA-o@ (YEIehl 9fed), @i e favmt & sifyefEl & fo.
AR, fadiem 29-01-2021
41. T - (Y&l 9fed), SHETs favnt & stfyeiE & fod.
42, fgda yoa T-o@n (g 9fed), fedt wotaedl, qediaerl, e qediaerl AR 02,00 T A
@ y-3Afyerg favm & sifuemiEl/wH=naEl & foa. ST 05.00 T TF.
43, fgdta o971 vo-<i@n (q&Ie! |ieq), ofifcH Sifa qen srggfed snfa fosme favm &
sty & o,
44, f5dta 99 TA-o1@n (JEI |ied), THS el fa9m & sifusrial & fad,
wifer, e 30-01-2021
45, 9 9 911 (o1 gaeni <) axpeA fosm fasm o sifenfiEl o foa.
46.  9UH Y TF-or@l 9FT-1 (o gl %), et qre faym o sifueiE & fed.
47. U9 U TA-or@l (&Rl |igd), FH a1 wruer god, fgda @ g avit & Td: 10.00 I
stfeemti & o, S9ET 01.00 T Teh.
48.  9¥m ¥ w=-fafy e wfsken (fo g&aeni &) <o’ fawm & sifyenifEl o foad.
49. fgdta Tva I-SAITE Heryd aed IR W foehe (Yl Afed), SHETeh faam &

st & fom.
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(M

(2)

(3)

50.

65.

fgdta v w-er@n (foa1 q&aent &), a9 & & ol

e ve-v=red O fafy den ufshen (q&deni |fed), T8 horded, feedt sy,
TeHIIeN, Stefiaren Y-3Afyera, Tk srefiarh y-3Afyuera e wrfe o steiams,
Tt fora faum & fasm @ve ifusrl, Y&t wruer AfysRl, SHue 9=,
Y ST hearor faum o fSren Sasie, & Garsih, fowe g sAfusit &
fordl g7 shrider AfuRi SHUg 9=md & o,

Td: 10.00 o<1 9
98T 01.00 S .

51.

52.

53.

54.

55.

56.

57.

wifaw, feAis 30-01-2021
e I3 -2 (Y&iehi |fed), TREA foehe faum & sifusmiE & foml.
e TA-TE |2 (Y&Tehi |fgd), ASalt qre faum o sifeemfl o o,

HEhRl A1l o e Usiigenl o fer-fohedl At # sevy/dfdes fae =t
eI e (T&ihi Hied).

AT I TA-UlRAT A i (ki Afed), WeTdh a9 HeThi o o,

fgdta w7 w-cren (famn gaehl &), HU wRuer yeom, foda o g o &
rfyemfiat & femd,

gt oo T-oien a1 Uishan (J&eni |fed), Sadl fo faum o sifuemial o
fera.

e I3 qAa-o7], Sfd den stfearet (379, 5. Sifd) foaehe, SHede faum &
ARl o for (qeaehi |fed).

29T 02.00 o §
MM 05.00 S .

e, femier 31-01-2021 Rl ITEHIA AHTIT

58.

HHar, feqier 01-02-2021

fe=t fratyr qen fe=<i @ 7T # argame, Wt faurt & sifuerfa & fod.

Td: 10.00 =<1 9
2198 01.00 ST .

eI heraedl, feet o, Toa & stefiey fafaer dansti & wew, y-s1fiera wH=fEl qon weed sik
TSI A1 < e o siefiaren! o1 gfad foran s for favmita wden 7 fawm gro == wenfud femi &
FT=Td JE STEET shHieh Th 3-54/98/a1-T (3) faish 19-03-99 Ta TH 3-102/90/31-T (3)  ISTHH
% ATIR BN, 7 Frwi o eraia g s wened fafy ud ufshen @ deifua we o sifvard w9 @ wa R,

3STaR] &I gfed foran S fof 59 97 95 # gkl Sl A= off S ©, S [aWR adeT o fod shoree

FHrEeE § &I T8I o SaT. 3% 7O T S IR Al grf.
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3. ot Heiftr fauri & sifererial sl St wiien # wfmfad €9 & ssg 2, o9 9 3fad wremm | WY s
faummeasd =1 O =fen. T off Tqm fohar S9 fo wdene Teafa/ereuta 8, & off oo fohan wma.

4. T R T9TT o 199 shdieh 1/15/77/-1/8.9.9 fadie 15 ekl 1978 o STER fauria qdan # s1gf=a
S el ST Sisaa o STHGaR! sl 39l 89 o ferdt 10 Hfawrd siehl qe T & St B, o1d: T adtemeff
TFedeie B ST YHIOT U3 79 favrmeaey/ fereneasi/ sl s uqd &l

T TEO-TE 6l R faum, S-egam (faurie wan gem) w1 R 9N W6, Hefd faammeay
fSemeae, wien § 9r oF ATt Safaddl ot FE % WY YOl O Hefta wen wl o A i iR 26-12-
2020 o GSi?Y. o whenferat gry yor o favmmeedi & wrean § Heifud e B TR Tl o e, 39
9 YRR i GfaeT 9 781 FN. 3 JHO-9F AgH wEAd H W S,

5. T TeT s g A Froea ¥ for wen ¥ witmfea o= whenfefi gra srafea snfa/sHenta & g=mr o= 3%
YT BT, ITH! A I A ST Aelt Gt § T8 9 ¥ o0 H.

6. TNt o fore adten & SRH HeTed W, TSR, T ate qe fordt off YR % HER |ieH WA utd: wfasitra
. afg fordt wdranedt gr1 wen = | ¢ TAR WIEF A1 1 O SH WeT et H yorer i ¥ g ol ST
ToreTdt W uieT el o SRR TEHT gL

FAEAE o TSTUTS o AH H AT STCIIR,
3TEUT oG Tiraw, gfa.

e faumT
I, Thelaey, Ta-SisiR-aiq1 (FWEE), Td o I9-9ied, SIS I,
STl T A9l Yele T

STSPR-=r, feies 4 faarsr 2020

I 8580/31-82/2020.—Tfeh T4 WG I I8 WiId BT ¢ foh THH Ford ST 6 @ (1) | (4) # afvfq
fH ST ST % @M (6) H 3T G 3 T WS TS & fod sTavashdl § 196 STavashdl ge i Hyred
B, 31: 9ff 15, qAateH iR YTt § 3fuq faer iR urehia o sifusr sifafm, 2013 (59 Tag wwem
SAfafTEm 2013 BT SERM) T &R 11 S 3T-9RT (1) o ISl o STAR Tt Heiferd Afw 1 9% §RI 39 3T i
o S § o T A6 TAggRT ST & @ (5) H Seeiiad WiushRy sl 3o qfH & Hey § °r 12 % fata <
TRI Wil 1 TR R o foTe Wiferehd el ® i —

ST
ff &1 Tl gRT 12 & §- iR g
e T TR/ TN &R e SAfHeRY 1 U
(TFRI H)
QD) (2) (3) (4) (5) (6)
SSTTR-=raT SISIR TR 0.120 FEqeH AR, gEed Tel feRel AT 4 TR
TEA. 34 S ge W, SeriR, fer- i ',

SSTR-=TI.

of 1 RN () 1 e Geifea srfaynia i (), TRt % wEted § foRan < gehar €.
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STsRfR-=1aT, f&Aie 16 STeRER 2020

HAIH/10121/31-82/2019-20. —Ffeh T YA 1 T T 1T © Toh SHE Herd STgg= & @M (1) ¥ (4) §
aftfa Yy 1 STIYE & @M (6) § 9% 9 o3 T =i WieH & fod eTawehal § S1o@n Sawdehal TS &
G €. 374: Y 375, et iR g™ o sfoa wfae iR urefifa &1 sifuer sifufay, 2013 (9 g
T AfUfTEH 2013 T ST I HR 11 6 39-91 (1) UG & IR 9t Heiferd SAfHAT 0l 38k g1 39
ST T =1 & ST & Toh T2 3 TaggI ST o @M (5) § Seeiiad e ol 3ad fH o Hoe § 9 12 6
et < T wifea 1 WA A & f wiferRd A © i—

ST
offt &1 vl R 12 % g SIEEIECRRISE]
fre LRSI TR/A™ T SAH ifeha TRt T AU
(TFRI H)
QD) (2) (3) (4) (5) (6)
EISHIEEEIR] T FHAR 4.379 HEAYEE SRR, 9T T ANEE 9Us %
98F. 42 golegur SRS i H9M -1 S9N & ¥,

EENERIR
off 1 RN () 1 FRie sTfaaria iRt (TSE), Y % wEferd H fwar S wewd 7.

FAEAE o TSTUTSA o H H AT STCIIR,
TS FUN, Feledd Ta Yo Sq-Hiwa.

™, ety Nen-TRAee (SWHTE), Td U dfed, SUaie ImE,
ST TF AU GagH a4

TR, feish 5 T 2020

- 3TSH WeRTUT ShHieh/10/31-82/a8 201819, —<feh T WA 1 I Il SIefl & Toh S0 Here gt & @M
(1) | (4) ¥ aftfa yfs &1 TR & @A (6) H 3TF A 53 T Gew FaSH & fad sTevgshd § sterE
STETIHAT TS i HIEAT €. 37 Y 315, JAare iR qFedeawemds § 3fed ufae 3R urefiar o1 e siftfrem,
2013 (519 Tag avam a1 2013 7T SeAT) i &R 11 1 I9-91 (1) o TS & TTIR |+t Haifed =afwal &l
TH SN 39 M9 1 Gl < St € o To% W6 TaegRI Sge & @M (5) § Seoifad Wik i Sa YfH & deiy
B gRT 12 F 3faia <t T wifeE R A % fore wifeed e ® —

ST
offt &1 vl R 12 % g SIEEIECRRISE]
fren LRSI TR/A™ TRTH &6 ifeha TRy 1 U
(TR H)
QD) (2) (3) (4) (5) (6)
NIECICH EXY et 0.440 g gegesh, (TELEl  UUgH - SdHs -
T8 23 IeieR) dLfAfa TR (B.) TR - THEa-
TEA-qerma  |rt
® I TS
At wH T,

ofy T FeRM (7)< e STfaaniE SRR (), TRETeE % wEed § T S HeRdn €.

SUHTE & TSI o A0 H AT SR,
B fag Y, FHorad TF T gfd.
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fervm vt @ smaer

Frae T faga fame s

TR, faTid 19 TR 2020

AT 88/HT.TH.3. 3R H1./2020.—for[d stfufam, 2003 (a9 2003 1 HHI 36) i &R 42 Tl ITER (5), (6)
e (7) WEUled 9N 181 %1 SUHN (2) o WIS () T (¥) § e Wfekadll sl FAN id g a1 Jerswnie fera frm,
2005 o GTAEMI o STTH0T H, BT Tod foea Famen T gR1 s U4 faga fHame ST (Iqiedn 9iee
framon) fafem, 2011 fedie 04 A= 2012 o1 stfergfaa foman 7o

STERT W& ST 98 ST A ¢ foF o fafam § faga dieae =+t fgfaa &g vemafy, faga sifuf=m,
2003 § I & TR o 1278l d Wewi ©q Wt gerety § fuerar €. o1: S o I 1fma § R dehe i
qe@EfY g IdHE faftam o Sd weem w6l foea sifuftam, 2003 H SR % STeAe UE wewdl ¥ W deary &
FgEY TR S, forga stfuf=m, 2003 it &R 42 =6t SUEW (6) H for[d wreRdrel sl FgfoRt 7 ST sl 9 wifekaaii <
31, 3N 1 a7 g ® for g fafm & faga deeaa @t fgfad 79 Sfew 46 T 48 #1 foeiifua &1 79
fafomes gfshan & STIHR FEfaE! A 1 STawwal T8l 7. o1d: TN TaggN Sxiertg T4 foaga frames smim
(SuiiEr wfkae framon) fafam, 2011 & frefafed deiem o €.

BtaTg U faem Frame st (Susiiert ufiaer framor ) (T wvitam ) fafem, 2020

-1
WiATeT Piiteh qeT e

1. 3 faframi 1 adierTe T fagm fame s (v aiee faren) (fgda weiem) fafwem, 2020 w1
e,

2. 71z fafem sdiere T | 9t faao srafaeanfeE w, 378 defud ameis &9 § ary g,
3. =g fafam g7 a1 we & S USus | Yo i fafyr 9 gwmeefia s,
qReTET
4. 3 forf-=ei ST qoh 1 HeW ¥ T uferd 7 8
a fafaer @ sfvla €, sxTe T faga frames s (Susiea afeea frano) fafem, 2011:

ALI-3
RHIPE]
5. T faf=mi & @ 46 U6 WS 48 I foeiifua st fFergar denfud e gfaeenfud fen smd:
“46.  IRUTE T SATH AT S STV, A, HAME Td AT gl TArhdra 1 gA1d 3 At ° §

foren S, T8 fafver =d, srfyaifent, S, wemem, geier, 9faen 9ard Ue Susied qma Si9
fordt &1 B 20 I o1 3UY Afeek o e feeiE gl

48. kTl 39 ARG 4§ 579 T 98 TS9N U801 hidl §, © Ui o6 i ST ok feTU Ue YR Ha:

T PIS AU TGS T8 I Y I HL T & I 39 €9 H U GR0T T&T Ham.”
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No. 88/CSERC/2020.—In exercise of the powers vested in the Commission under the provisions of sub-
section (5), (6) & (7) of Section 42 read with clause (r) and (s) of sub-section (2) of Section 181 of the Electricity Act,
2003 (36 of 2003) (the Act), and in pursuance of the provisions of Electricity Rules, 2005 as amended, the Chhattisgarh
State Electricity Regulatory Commission had notified the regulations namely Chhattisgarh State Electricity Regula-
tory Commission (Redressal of grievances of consumers) Regulations, 2011 on 04th March 2011.

On Examination, the Commission feels that there is a difference between the provisions related to tenure of
Ombudsman in the regulations and tenure of appointment of Chairman and service of Member of State Commission
in the Act. Hence, the Commission is of the view that the relevant regulations in respect of the tenure of the Ombuds-
man be amended to make it in conformity with the Provision of Chairman and Member of the Commission in the
Act. Hence, in exercise of the powers vested under sub-section 6 of Section 42 of the Electicity Act, 2003 Commis-
sion feels it is appropriate to relax the regulatory proceess for repealing clause 46 and clause 48 of principal regula-
tion. Hence, Commission hereby amends Chhattisgarh State Electricity Regulatory Commission (Redressal of griev-
ances of consumers) Regulations-2011, namely :

Chhattisgarh State Electricity Regulatory Commission (Redressal of grievances of consumers)
(second amendment), Regulations, 2020.

CHAPTER-1
Short Title and Commencement

D These regulations shall be called the Chhattisgarh State Electricity Regulatory Commission (Redressal of
grievances of consumers) (second amendment), Regulations, 2020.

2) These regulations shall be applicable to all distribution licensees in Chhattisgarh in their respective licensed
areas.

3) These shall come into force from the date of their publication in Chhattisgarh Rajpatra.

Definition

(@) In These regulations, unless context otherwise requires:

“Principal Regulations” means the Chhattisgarh State Electricity Regulatory Commission (Redressal of
grievances of consumers) Regulations, 2011.

CHAPTER-3
Amendment
®) Delete clause 46 and cluase 48 of principal regulations and insert following:
“46. The Ombudsman shall be a person of experience, ability, integrity and repute. The Ombudsman

shall be selected from amongst persons who have experience and exposure in any of the fields such
as legal affairs. engineering, industry, administration, Management, defence services and con-
sumer affairs, of not less than 20 years.

48. The Ombudsman shall hold office for a term of five years from the date he enters upon his office :

Provided that no Ombudsman shall hold office as such after he has attained the age of sixty-five
years.”

3TN & SRR,
TH. TE. &, 9=




