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MINISTRY OF LABOUR
RESOLUTION
Naw Delhi, the 4th January 1977

SCHEME FOR WORKS' PARTICIFPATION IN MANAGEMENT IN COMMERCIAL
AND SERVICE ORGANISATIONS HAVING LARGE SCALE PUBLIC DEALINGS

No. L-56025/4/75-Dk. ¥ (B).—The gcheme for Workers' Participations in Indus-
try at Shop Floor and Plant Levels Introduced by Government on the 30th Octo-
ber, 1975 mde Government of India's Resolution No, 8-61011(4)/75-Dk.I(B) dated
the 30th October, 1975, was made appliceble only to manufacturing and mning
units i the public, private and cooperative gectors, ag well ag those run depart-
mentally, employing 500 or more workers. Now that the Scheme has been gene-
rally welcomed in the manufacturing and mining unite during the last one year,
Government have declded to extend the idea of workers' participation, tor the
present, to commercial and service organisations in the public sector*, which have

*For example, hospitals, posts and telegraphs offices, raflway stations/booking
offices, government provident fund/pension organisations, road transport corpora-
tions, state electricity boards, banks, insurfince, institutions hike food corporation of
India, central warehousing, state warehousing corporations, pubhe distribution
system such ma ratlon/fair price shops, super bazars, all financial mnstitutiong at
the state level and the central level, educational institutions, research institu.
tlons, distribution, commercial and marketing orgamsations of o1l companies, ar
and {nland water transport, smppmmg lines, ports and docks, Handicrafts and Hand-
Joom Exporis Corporatlon, State Trading Corporation, M.M.T.C,, and commercial
and training organsations of the Central and State Governments, municipal ser-
vices, milk distribution services, irrigation systems, tourist organisations, public
hotels and restaurants and establishments of puble amusements, ete

(39)
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Jarge scale public dealings, with a view o rendering better customer service. The
basic objective of the Scheme would he to devise a system whereby mutual lrust
and copfldence are created belween the workers and the management which woula
help promote active involvement of the workers with the work process. It would
also motivate the workers to put m their best efforls through greater job satis-
faction s0 @z to render betler customer service. But {he success of the Scheme
would primarily depend upon the extent of realisation on the part of the manage-
ment inat the workers can also contribute significantly for effecting improve-
ments 1n the work process and also on the intlative and interest that may be taken

by It 1n encouraging workers' participation For this purpose, the following
Scheme has been drawn up —

Introduction

1. To begin with, the Scheme will have to be fiexible so as to allow variations
ip st local conditions and hence it will be implemented through executive action.
Varwoug forms of workers’ participation are already in vogue in some of the
commercial and service organisations in the public sector. Government are, there~
fore, of the view that the matter ghould be left to the initiative of the manage-
ments to evolve a suwiable pattern of participation depending upon the nature of
each uwmt. Care will, however, have to be taken to ensure that the councils
envisaged under the Scheme do not acquire the role of bargaining committees.

Coverage

2. The Scheme will be applied to the lowest operating unit of a commercial/
gervice orgamsation mm the public sector, which s equivalent to a shop in s manu-
facturing umts and employs at least 100 persons, but an organlsauog/service de-
siring to apply it to umty with lesser empioyment shall be free to do so.

3. The Scheme will provide for unit councils at the unit levels ang joint coun-
cils al the divisional/regional/zonal levels, or in particulay branches, as may be
congidered necessary. An apex body for the entire organisation/service need not
be formed at this stage, but the desirability of setting up such a forum may be
considered after experience is gained in the working of the Unit/Joint Councils

Unit Councils

4. The main features of the Scheme of Workers' Particlpation through unit
level councils may be as follows-

(1) A unit level council consisting of the workers and management of the
organisation/service may be formed generally in each unif, employ-
mf 100 or more persons, to discuss day-fo-day problems and find
solutions, but, wherever necessary, a composite council may be form-
ed to serve more than one unit or a council may be formed depart-
mentwise to suit the particular needs of an organisation/service.

(11) Every unit council shall consist of an equal number of representatives
of the memnagement and workers. The actusl number of members
should be determined by the management in congultation with the
recognised unlon, registered unions or the workerg in the manner
best suited to the local conditions obtalning in unit or an organisa-
tion, bul their iotal number may not exceed 12. It would be neces-
sary to pominate suitable and experienced workers from various
depariments irrespective of thelr cadre, affiliation or status, and not
trade union functionaries who may not be actually worlkung in the
unit.

(111) The management's representafives should be nominated by the manage-
ment and should consist of persons from the unit concerned,

(1v) The meanagement shall decide in consultation with the recognised union
or the registered unjons or the workers, ss the case may be, in the
manner best suited to local conditions, the number of unit councils
and the departments to be attached to each coupcil of the organisa-
tion/service,

(v) All decisions of a umt council shall be on the hasis of consensus and
not by a process of voting, provideg that either party may refer the
unsettled matters to the joint council for consideration.

(vi) Every decision of a Unit Council shall be implemented by the parties
concerned within & month unless otherwlse stated in the decluion
ftoalL,
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(vi1) The management shall make swutable arrangements for the recording
and mawntenance of minuteg of the meetings and designate one of its
re%)resentanves as_Secretary for this purpose who shall also report the
action taken on the decisions st subsequent meetingg of the counci.

{viu) Such decisions of a Unit Council which have a bearimg on another unit
or the grganisation/service as a whole shall be referred to the Joint
Council for consmderation and decision

(1x) A Umt Council once formed shall function for a period of two years
Any member nommnated or elected to the Council in the mid-term to
fill a casual vacancy shall conhnue to be' a member of the Council
for the unexpired portion of the term of the Council.

(x) The Council shall meel as frequently as is necessary but at least once
m a month,

{(x1) The Chairman of the Council shall be a nominee of the management; the
worker-members of the Council shall elect a Vice-Chairman from
amongst themselves,

Functions of the Unit Councils

5 The mamn functions of the umit level councils may be,—

(i) to create conditiong for achieving optimum efficiency, better customer
service in areas where there 15 direct and immediate contact betwten
the workers at the opershonal level and the consumer, higher pro-
ductivity and output mcluding elimination of wastage and idle time
and optimum utilization of manpower by joint involvement in improv-
ing the work-system:

(i) to identlify areas of chromcally bad, inadequate or improper gervice
and to take necesgary corrective stepg to eliminate the contnibuting
factors with a view to evolving improved methods of operation,

(iii) to study absenteeism and recommend steps to reduce it;
(1v) to maintain discipline in the unit;

(v) to elimmnate mlferage and all forms of corruption and to institute a svs-
tem of rewards for thus purpose,

(vi) to suggest improverments in physical conditions of working such as
lighting, ventilation, dust, nolse, cleanliness, internal luy-out ot
counters, setting up of kiosks and customer gervice points, etc.;

tvii) to ensure proper flow of sdequate two-way communication between the
management and the workers, particularly matters relating to the
service 1o he rendered, fixation of targeis of euiput and progress in
achieving these targets, /

(vin) to recommend and improve safety. health and welfare measures for
efficlent running of the umt,

() to discuss any other matters which may have a bearing on the improve-
ment of perfomance of the unit for ensunng better customer service

Joint Councils

6 At every divismonal/regional/zonul level or, as may be consmdered necesgary,
in & particular branch of an orgamsation/service employing 100 or more BONE,
thcire chall be a Jomt Council The main features of the Joint Council ghall be as
follows,—

(i) Each organisationlservice shall decide the number of Councils fo be
sel up for different types of services rencdered by it in consultation
with the recogmsed union, registered unions, or the workers as
the casre may be, In the manner best suited to the local conditions

(1i) Omly such persons who are actually engaged in the organisation’
service shall be members of the Jomt Council Fach organisation|
service may decide the number of members in the manner suggested
m item (1) but the membership should not be unwieldy

(m) The tenure of the Council shall be two vears: if. however. a member
16 nominated in the mid-term of the Council to 81l a casual vacancy
the member nominated shall continue 1 office for the remaining
period of the term of the Council
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(1v) The chief executive of the organisationlservice or of its divisional|
regionsl/zonal/branch, as the case may be, shall be the Chairman of
the Joint Council; there shall be a Viece-Chairman who will be
nominated by worker.members of the Counesl,

(v) The Joint Council shall appoint one of the members of the Council
os ity Secretary who will prepare agenda, record minutes of the
meetings and report implementation of decisions at every meeting.
The management shall provide necessary facibities within the premises
of the organisation|service for the efficient discharge of tha functions
by the Secretary.

(vi) The Joint Council shall meet, whenever considered necessary, but at
least once a quarter Every meeting should review the sction taken
on the decisions of earlier meetings for effective follow-up action.

(vi}) Everv decision of the Joint Council shall be on the basis of consensus
and not by a process of Yoting; 1t shall be binding on the manage.
ment and workmen and shall be implemented within one month
unlesg otherwise stated in the decision

Functions of the JYoint Councll

7 The following shall be the functions of a Joint Council: —

(1) settlement of matiers which remain unresolved by the unit level
councils and arranging 1oint meetings of twn or more unit level
councils for resolving inter-council problems:

(i1) review of the working of the unit level councils for improvement in
the customer service sand evolving methods for the best way of
handling of goods traffic, accounts, ete.;

(li1) unit level matters which have a bearing on other brancheg or on the
enterprise as a whole;

(iv) development of skills of workmen and adequate facilities for training;
(v) improvement in the general conditions of work;
(vl) preparation of schedule of working hours ang holidays:

(vii) proper recognition and sevnreciation of u<efin] suggestions received
from the workers throush a svsiem of rewards;

(vill1 discussion of any matters havine a bearing on the imbrovement of
peri;)rmance of the organisetion|service for ensuring better customer
service

Compoyition

8. Keeping in view the fact of diversity of situationg prevailing in the different
units of commercial and service oreanisations, ng uniform pattern is being laid
down for the constitution of unit level councils and jomnt councils, particularly
relating to the representation of workers The managements should, in consul-
tatlon with the recognmsed uniong or reegistered unions or workers, ag the case
may be, evolve the most suitable pettern of renresentation so as to ensure that
the reprerentation of the workers regults in effective, meaningful and broad-based
participation of workers In the organisation|service.

Communication

9. For any scheme of workers' participation to succeed there must be an effec-
tive two-day communication and exchange of information between the manage-
ment and the workmen, It iz only then that the workers would have a better
appreciation of the problems mng dificulties of the oreanisation|gservice and of
its overall functioning. With this end in view, each organisation/service should
devise an effective system of communication.

Works Commitiee

10 The Works Committee as prescribed under the Industrial Disputes Act,
1947, wherever applicable, shall continue to function, as at present.

Appropriate Government

11. The Scheme not being statutory, the eoncept of “appropriste government®,
89 provided in the Indusirial Disputes Act, 1847, is not relevant owevey, the
Cen{ral and Stade Governments have ap important role in promoting the healthy
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and speedy implementation of the Scheme in as lerge a number of organisationsi
services as possible While the initiative for the introduction of the Scheme wil
mainly be with the organisations/services concerned, all matterg relating to the
operation of the Scheme will be dealt with by the Central Government in the
case of the public sector orgamsations|services of the Central Government,

Conclusion

12 Government are aware that 1t 15 only by providing for arrangements for
workers’ participation, particularly at the umit level, that the involvement of
workerg in the effective functioning of the unit and in improving customer ger-
vices can be ensured Government would, therefore, appeal to all the manage-
ments and workmen and trade umons concerned lo take speedy and effective
measures for the early adoption ot the Scheme in their units and for its continued
effective functioning

ORDER

Ordered that a copy of the Resolution be communicated to the Cabinet Secre-
tariat, Prime Minister's Secretamat, 211 the Ministries/Departments of the
Government of India, the Planming Commission, the State Governments and the
Governments{Administrations of Union Territories

Ordered glso that the Resolution be published in the Gazette of India Fxtra-
ordinary for general information.

D. BANDYOPADHYAY, Jt. Secy.

" AAET
a¢ feeelt, 4 sAEd, 1977
w® W o wiw wid weR ¥r| wifnfrae st g dwat € waew €
nfret 1 qnfiar qret dymr
do gu-56025/4/75-%0 ®o I () —wIg TR F 5T W TE—
610 11(4)/75-3Y0 &0 I (a7), avlrr 30 WREX, 1975 AU 30 WRAT,
1975 & W€ FT TE JANT § w550 MR wre w6x o7 wfrs 7 ggarfieT gy
AT ds Ty, foely o apwrdy aFt ¥ fafatr o) gaw ot qar fawnls
w1 9um ST 3N 1 o Y wmr A oy foad 500 a1 saw whrw wbww
frnfi gy 1 o s fe fogdt e o & e fafamt e e 2t o ga g ar
AW SO gur , wewre 7 47 favpn feur § i fevee sfast N agwifar
ALY AT F Ay /R3* & 7 arfofem M F weedt o @ we fEr e,

* SETETONA, WRUTE, W A A wratwr, Tad v e wwlag, awr
wtes fafaf/ i wew, wes ofeeR fem, ooa fagre @, &=, v, e
qEn fomm SiAY w=qT, A ww Tew, Tew AT we fa, b 'e
FHMAT AT FATE Forqor Topret, o AT T9a T A 3T @I st a iy
weqry, faret aeany, SAAe goany, dw st & fyaor, afofes wiw fagoe
ABA, AT T e Sw sftaga, fofen ses, owd i) e, frer gt
AW gy a7 famte fw, Trew s famm, oo @e Yo &vo, WK dwlg Wit wwr
aenRl & aifufers st Ainge @y wRafart 3, g frar T, faard
faeew, gfere anz, ardofag grew W) e Qv At TERew & wfrew,
wrfi )
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o gF §ary qTAVE F1F wvF §T, qriw e’ wr q7a7 girar gvasw w7E o7 wE )
LA QST FT A 9207 OF @ QAT Trey w7 Frmror smr £ ot swhivst W st
¥ Trr eresfr woaT W) frary dar 5 fradr et i & afest oo et
® & I Y 7 werar fatelr 1 gad sfasl #) wed s F agedt oo gy qur
ATEHT €1 AT JAT Tq77 FIF T Iog MaFaw T w73 w7 Sy #F fadnft ) oy
¥ TITAT &) ABT I qeTd. §F 9T 9] {99 F 99T R g aF oy weT
F7d g 5 wra-afem ¥ ge @ & wfas W wgerger AT @ 9 § qur ag
awTar AFARF T TS ® NEATRA §77 ¥ g Teewwt A oger wfer gar oy
ar Y fodT w0 ) Xy SAe & frg frewferfers @aT dare w1 af i —

wemwey

W wE F gw opar £ awrar gAT e aifs IR e sfdealat ¥
a5 & fa7 Seawa & rrew g WY 7 o ¥{ wiwmar anim & aar
wralad fray @rqar ; avRTO 6 & wfoww arfafey st ¥ar d@wsAt ¥ sl
wt wathrr & fafaw & ged & Y wofaa & safeg, s st e d froag
R TEAFT ¥ e, 4707 qx Wy gt AT TIfe F & gedw afve F ey o firdx
#7F g7 wfawl wy wgaifrar &7 #78 9o G dave w3 ) qurfe ag ghafra w33
# g sars x@ar g 5 g@ Ao & swia ofesfeng ufoey wharerd afafaad
¥ e frara 9@y & S

W W

2. ag DA GG 4y F  afufew/dar ged ¥ e ¥ e gfte 97
W = A sredr i FEay b & o & eIy qor foad & & w7 100
afer fanfsa g 9oy afz w1 quaa/dar gv a faaiew ad Ffaet & a0 F01
AR A 3¢ TET FCr FT EAAd O/ )

3. TF AYwAT ¥ gEwsadaar gfae act o afre ofwwt wie o/
AT [T o< avar faay wrwert § gy ofewgt #7 sEeer g 1 €T wreT
9T gueq aeT/dAr % fgg v W frwm awd o e g g o=y afve/
FIFT Gl & FTET $T WAAT GTT FYWFT F aqr% 77 Twrv F Py e vy
#YTIT F<A w1 FtAraar 97 fawre fear o7 awar §

gfar ofeaal

4. afae wdq ofeadt & arewy o sfast w1 agwifier a@w FroaT T 95
qTq T gt Hwdr ¥~

(i) Tt % amegmyt o7 fpare famw 37 97 IawT go fgred &
oz ansafaar & afret g Favgw? w wifier $@ 9. Y FAGH
afre & fead 100 a1 F6q whus sfwy fefar g1, oF gf7e @l
q%ug gTE WT, 9wy oy & whrw afrel o1 o & fag g
afeqq T 91 wwAr § v @neafinr Y frd sl @

w35 Prwrrary afraw e wr Twdr g
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(i) wiw qfre aftwg ¥ seeeet s sfwel & woaw aoae sfafay

(1ii)

(iv)

(v)

(vi)

(i)

¥R 1 Taeuwi w1 gwed] v qreatas gear F1 fautor st
afm, vy Ffaadt ot afest & am gy 5@ e a1 qieT
# fagmar eard ofdfeafont & wame agadta adE ¥ fvan s
afgq g SET & weAT 12 & wiaw T g ) gy WA e
fa fafww framt & gogwa aar swaY wBmT 1 e ffar 3
Y FAET FAA, AT AT 97 7B WY ) 7 g1 o0y ¥ 0 2w afama
FTEFAT T 1 few T qfAe ¥ q2qq F1d T X7 @G

sgegdy & wfafafa, saeawt gmer mifag fam oq it Wy
wafaa gfae ¥ sofeg g7 wifge )

qaq% fegfa ¥ wYAUT RIAqr w7 fauT a1 akiga gfaaat ar sfwet
¥ a1q gatg v g gffeafal & wwe wffaw e § arsa/
T A wedw oo F qna g ey w@ My fawet awr gfve
ofedt #Y g w1 faoea w46 )

gfae wfoeg & |t favg qdwe & wmare «x @ wifed & fr ey
®Y AT AW, a3-g T@w oa whoifa el # qee ofo &
qre el |9 "wET g

o aF ¥ favig & g1 ww 53 & afow 7 %< < @), o gfe
gfeag & sedw favta & F wEid ¥ weaw wel wattag w34

ST A1 & s fewy gar s wfwdw w@w ¥ feg aegfe
ey F4 W T T & fe wow wfafafaat & § o 5t afsn
¥ &7 ¥ aidifaer w4 @ froidt aT A v ardam) & art ¥ afg
&Y a1z Y degt wY T W g |

(viii) gfre afceg ® G forgt Y forgra stwrer ot sivr gfe a7 et gem

(ix)

(x)

(xi)

&t g a¥ar gy, v aar farog 33 apwr sfiag & e s st o

F TR w@ifey 7 & iz gfre ofoyg @ a8 &7 wafy & fag s
Ffy 1 wvamafy & fidt wrRfore fofme wY w3d & fog ofoeg &
faq amwz ar fr thaa faar mr o wewr ofony ) Swmaf
|9 7 ZC W % fog ofiwy ST q=eq AT @

iy sraTEATET At A58 ST AT ooy T B e
9 TF KSF e T AT |

qf ey T TR SET QAT ATy fiear w vafer R ofey
* sfrs geer gorere &7 GO W W f ¥ 637 )
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qfrx afenit @ wd
5 afwe gl ofewdl & qon o freafefaa Y a5 § —

(i) wIFwaw Torar arg 74, fow @9 ¥ ofvwrs w@x ov gt gk
odFaT ¥ A w18 gy qar fArTaw weaA §, TeT Aewl Ay dea
a7 Fq, I gafeaT W IwTET g9t §iow uE g & avad’
FY THTCT HXA W FIE-rAT Fwr gEreR ¥ ww { qyew w9 feer
6T s-uiKe & wARETH A & o greTd da w1 |

(ii) @ @ w7 gar swray oAy fagame & Sar que, woata ar sqere
B o< Twa FTIO ) g FRA & fan wiEvaE geriens Ui F#3Ar
aify ofcarss & gu ¥ g1 a0 faafaq frg wr ad )

(iii) wufeafy F1 wemmm FTAT qar IX FH FA & fag o] w1 femifor
FLATI '

(iv) afqz & wImrEm G @At |

(v) 9 9T @ TFTC F WETATT B F HIAT M W qAWT & fag
T &Y FY AV LT FEAT |

(Vi) Qaey, garqa, 9fw, W, A6 FTE B AGECE AT GH AT
WIEF JoT FTIN F7 wqoaT, srfe et & 3 §ifas aasti § gy
I qIAT gAY AT

(vii) saeerst sivesfasl & A7 & i ool D-aear c@-grn fEReeT

& ST AT AT, Fourad & weuy w1 fambvor M gA esw € Al
7 g€ wafa @xdy mawt & ;3 | wfaw oy glafvag w0

(viii) gfre ®Y g=mg gn & wwd & faq gran, e Wi @O F167
F1 famfon F#3AT qur I8 GUIR FE@T
(ix) wrewt ¥ fag Agae ¥ gfafesa vuF & fag OF fa=fy oY oo
arret & ark @ frerT fawd AT foaer d4g gfae & wid 7 gan
g,

dqenr qfeay
6. WeAF TATa/Seia/RNAs FECIT 4T FIHETHEACHIT 100 AT THY SIEE
arfra} w Pt T id e [dEr w7 fedt w fede § @qwe ot
wifgy | &g TfRow @ (- A d gl -
(i) sedw sew/qar fafien T Y Jamat & g enfla w7 QA aed

ofeadi #v qwr, Tgar Sow gfvaw, SoftpT gfwdt ar wfaer §
quTy % 60 A ¥ o AT o e afkfeafrdt ¥ fag watfas

LEL Gl (Sul
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(i) ¥ww Q¥ safew Y aqwa, ofews & axeq g 9 G057 /¥o0 § awgE:
frawes €Y 1 5@ aneAfar ay (i) ¥ @I U T & wqEiT
FEEAT W W T FW Ry A /Eeq @t weAfus aft g
(el

(iii) ofeme 1 wEE A @ W, g gtz G e wroofure W
weqryfy F el swfons frfam &) v & feg mmey fear soar
g @ mvorg fran war cafem ofvwe @7 wenafe & am T guoa
¥ fan afvrasT aaer qar @ )

(iv) feafa & wmae aniw/Ra 51 @1 sea fawdfio/ada)wias mar
T qed FYET qANT TIYTT F7T MIeT AT 5 TF syieasr a7 Q¥
afy & (wfir wen awes #7900

(v) wusa ofvg | ofie & sl ®# & oF = afaw & w0 F e st
@t} F w1 wEgdt M 9ak weEw 51 efubem dmr 3lar
AT asw § faoiat &1 mgheny & awd ® 79 wega a3y saaw
an FfvE & ufae d & maas gl suesg wvad oy sl
wd wat &1 frgown & fRwn @@

(vi) @awr cfmg woft & & s ar & s au 1 oy fong H
&% ¥ ¥H yF do% wer quudt | gX & & ¥ uedr 51 dowr & favi
qx ¥ w1 wEdmy w1 gaen Y sl mftg miw wwr T oewsdt
Trdargy A ST A% )

(vil) & o ofime &1 5 & frvig wavg & mm? o7 @@ 7 fw qama oy

sfpar gy ag SArE®T WX 3 HE O WAL EH TN O L

W frug 7§ wod sfisfeg 9 g, shog R & e waw
watfag frar g )

dyen afiwy € el
7. wiwg afkeg ¥ faom foafefaw wd @—

(i) & wwel ® foam fag gfee @ ofeg, feera g e
weT ufeeg WAl ©f gEma ¥ fem @ ar @ ) owluw gfee
@l afiear B qgay 45%! WY WHET AT

(i) mEw ar & gme & feu gfae we g ofiest & :daorwl ga e
&IAT &9 WiE, NEma, ewt, Wiz ® ¥ AR &% & Wy 3 %
O AT FIAT

(iii) afie @ a mEd Forg awE wa WE A W1 RIGT TREH 9T 5B
&
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(iv) FTardh & Fre-Fweryr F7 fawra w2 Ao ¥ fag gaba srmeqtd
(v) =7 a0 @y gaml § g% )
"(vi) Frf «ff w I R w{ AT AR FE@

(vil) FTepr< surer garer Afawt F avq F1 qaranx garal v gfqa et
AT AT IARY GIFAT FLAT

(viii) #zac args gitar ghafiaa o & feg dreqf@ar & F@ d qae
F "Il fredl o wmAT o7 frar ot wET )
Yn

8. arfrrratTdardveal & fafay Tral ¥ frgaar feqfadt Y frfrwarst
w5 oer wreara ¥ @Y 7 e @l ofoed) AT giEa ofc Y& weagg, faa w7
oyt a7 A el & Siafafay w1 @87 § o arey 9z fralta aff fam srwr iy
sregt w7 Arfegq 5 fealfy & wyae A wrog it o oofee gfaat ar
qwAl & g & fafrtaer w1 Sugwm §2d o 5% arfe afast & afafaficr
T & /¥ F AR B A0 Y Adw AT SOF GEAIRTAT SIS gY T o

durt

9. AHT B grarfrar @A FEEY o AAAr @ wawwar ¥ fag zewwt
W sl & @Y Y I FAR TN QI F AR QT A gAwq fY AT T sq7eqy
QAT Trfeq 1 W T AfAwt W g3/ A0 gEeardt g4 wfsqArgat wT AR 9w
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