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HARYANA GOVERNMENT
ADMINISTRATIVE REFORMS DEPARTMENT
Notification
The 3rd December, 2021

No.7/31/2014-3AR.— In exercise of the powers conferred under sub-section (1) and (2) of section 3 of the
Haryana Right to Service Act, 2014 (4 of 2014) and in supersession of serial numbers 129 to 153 and entries
thereagainst of the Schedule to the Haryana Government, Administrative Reforms Department, notification
No.7/31/2014-3AR, dated the 15th February, 2016, the Governor of Haryana, on the recommendation of the
Commission hereby notifies the following services, the time limit within, which these are to be provided to citizens,
and the Designated Officers, First Grievances Redressal Authority and Second Grievances Redressal Authority of
Haryana Shehari Vikas Pradhikaran under the said Act as specified in the schedule given below, namely:-

Schedule

Sr.
No.

Name of
the

Department

Name of
Authority

Name of Service

Given
time limit
(0-30
days)

Designated
Officer

First
Grievances
Redressal
Authority

Second
Grievances
Redressal
Authority

2

3

4

5

7

8

Administrator

(HQ)

Zonal
Administrator

Transfer Permission Letter

includes:-

(1)  Transfer Permission
Letter -with GPA

(1) Transfer Permission

(iii)

1 |Town and
Country

Planning

Haryana
Shehari
Vikas
Pradhikaran

Estate
Officer

4 days

Letter in Death case
Transfer Permission
Letter —Death (Under
Mortgage)

Transfer Permission
Letter —family
Transfer Permission
letter-Family  (Under
Mortgage)
Transfer
Letter
(Auction)
Transfer
Letter-Will
Transfer
Letter-Will
Mortgage)
Transfer Permission
Letter ~ Family(with
Conveyance deed)
Independent floor-
Transfer Permission
Letter

Independent  Floor-
Transfer permission-
Family

Independent  Floor-
Transfer Permission —
Family (with
conveyance deed)
Independent  Floor-
Transfer Permission —
Will

(iv)
)

Permission
—Bank

(vi)

Permission

(vii)

Permission
(Under

(viii)

(ix)

x)

(xi)

(xii)

(xiii)
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Sr. |Name of| Name of Name of Service Given Designated |First Second
No. |the Authority time limit | Officer Grievances | Grievances
Department (0-30 Redressal Redressal
days) Authority Authority
1 2 3 4 5 6 7 8
(xiv) Independent Floor
Re-Allotment Letter
(xv) Independent  Floor-
Transfer Letter in
Death case
(xvi) Independent Floor
Transfer Permission
Letter with GPA
2 Transfer Permission Letter|12 days |Estate Zonal IAdministrator
with Court Decree (in all Officer IAdministrator (HQ)
cases of Sr. No.1)
3 Cancellation of Transfer|04 days |Estate Zonal IAdministrator
permission Officer \Administrator |((HQ)
4 Issuance of Allotment letter |15 days |Estate Zonal \Administrator
Officer \Administrator |(HQ)
5 Re Allotment Letter 04 days |Estate Zonal \Administrator
Officer \Administrator |(HQ)
6 Conveyance Deed 05 days |Estate Zonal \Administrator
Officer IAdministrator (HQ)
7 Mortgage 04 days |Estate Zonal \Administrator
Officer IAdministrator (HQ)
8 De-Mortgage 02 day |Estate Zonal IAdministrator
Officer IAdministrator (HQ)
9 Issuance of User ID and|03 days |Estate Zonal \Administrator
Password Officer IAdministrator (HQ)
(i) In death case
(i1) In will case
10 Non-encumbrance 03 days |Estate Zonal \Administrator
Certificate Officer IAdministrator (HQ)
11 oC Certification | 05 days |Estate Zonal \Administrator
(Residential) Officer IAdministrator (HQ)
12 OC Certification (other than |08 days |Estate Zonal \Administrator
Residential) Officer IAdministrator (HQ)
13 Floor-wise Registration |07 days | Estate Zonal \Administrator
(Division  of  property- Officer IAdministrator (HQ)
Residential)
14 Floor wise Registration|07 days |Estate Zonal \Administrator
(Division of property- other Officer \Administrator |(HQ)
than residential)
15 Surrender and refund of|05 days |Estate Zonal \Administrator
Plot Officer IAdministrator (HQ)
16 Change of number of|12days |Administrator Chief IAdministrative
membership of GHS sites (HQ) IAdministrator [Secretary
(Cooperative Society) (TCP)
17 Change of membership 08 days |[Estate Officer |[Zonal \Administrator
IAdministrator (HQ)
18 Change the size of dwelling |12 days |Administrator Chief IAdministrative
units in GHS (HQ) /Administrator [Secretary
(TCP)
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Sr. |Name of| Name of Name of Service Given Designated |First Second
No. |the Authority time limit | Officer Grievances | Grievances
Department (0-30 Redressal Redressal
days) Authority Authority
1 2 3 4 5 6 7 8
19 Lease Deed 13 days |Estate Zonal IAdministrator
Officer IAdministrator (HQ)
20 Issuance  of  Possession |03 days |Junior Sub [Executive
Certificate Engineer  |Divisional [Engineer
[Engineer
21 Fresh Building Plan |03 days |Estate Zonal IAdministrator
(Residential) Officer IAdministrator (HQ)
22 Fresh Building Plan (other|06 days |Estate Zonal \Administrator
than Residential) Officer \Administrator |(HQ)
23 Revised  Building Plan|05 days |Estate Zonal IAdministrator
(Residential) Officer IAdministrator (HQ)
24 Revised Building Plan (other |08 days |Estate Zonal \Administrator
than Residential) Officer \Administrator |(HQ)
25 Site Demarcation 04 days |Junior Sub Executive
Engineer  Divisional Engineer
Engineer
26 DPC Certification 05 days |Junior Sub Executive
Engineer  Divisional Engineer
Engineer
27 Revalidate Building Plan 05 days |Estate Zonal \Administrator
Officer \Administrator |(HQ)
28 Removal of Encroachment |15 days |Sub [Executive Superintending
Divisional |[Engineer [Engineer
Engineer
(Survey)
29 No Dues Certificate 03 days |Concerned [Estate Officer [Zonal
AEO/A.O0./ \Administrator
Sr. A.O.
30 Repair of Water Line 05 days |Sub Executive Superintending]
Divisional |[Engineer [Engineer
Engineer
31 Low Pressure Sub [Executive Superintending
(Water Supply) 05 days |Divisional |[Engineer Engineer
Engineer
32 Removal of blockage of|05days |Sub [Executive Superintending
Sewer Line Divisional |[Engineer [Engineer
Engineer
33 Repair of Manhole |05 days |Sub Executive Superintending]
(Sewerage) Divisional |[Engineer [Engineer
Engineer
34 Removal of blockage of|05 days |Sub Executive Superintending]
SWD Line. Divisional [Engineer Engineer
Engineer
35 Repair of Manhole 05 days |Sub [Executive Superintending
(SWD) Divisional [Engineer Engineer

Engineer




4040 HARYANA GOVT. GAZ. (EXTRA.), DEC. 3, 2021 (AGHN. 12, 1943 SAKA)
Sr. |Name of| Name of Name of Service Given Designated |First Second
No. |the Authority time limit | Officer Grievances | Grievances
Department (0-30 Redressal Redressal
days) Authority Authority
1 2 3 4 5 6 7 8
36 Cleaning of road/ berm 05 days |Sub [Executive Superintending
Divisional [Engineer Engineer
Engineer
37 Repair of Pot hole Sub Executive Superintending]
(Roads) 10 days |Divisional |[Engineer Engineer
Engineer
38 Repair of street light Sub Executive Superintending]
(Electrical) 03 days |Divisional [Engineer Engineer
Engineer
39 Maintenance of Park 07 days |Sub Executive Superintending
(Horticulture) Divisional [Engineer Engineer
Engineer
40 Maintenance of Green Belt|{07 days |Sub [Executive Superintending
and Road side plantation. Divisional |[Engineer [Engineer
(Horticulture) Engineer
SANJEEV KAUSHAL,

9399—C.S.—H.G.P. Pkl.

Chief Secretary to Government, Haryana.



