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Øe  
la[;k 

foHkkx dk 
uke 

izkf/kdj.k dk 
uke 

lsok dk uke nh xbZ 
le; 
lhek 
 

ukfer 
vf/kdkjh 

izFke f’kdk;r 
fuokj.k 
izkf/kdkjh 

f}rh; 
f’kdk;r 
fuokj.k 
izkf/kdkjh 

1 2 3 4 5 6 7 8 
(vi)  LFkkukarj.k vuqefr i= 

&cSad ¼uhykeh½A 
(vii) LFkkukarj.k vuqefr 

i=&olh;rA 
(viii) LFkkukarj.k vuqefr i= 

&olh;r ¼ca/kd ds 
v/khu½A 

(ix) LFkkukarj.k vuqefr i= 
ifjokj ¼okgu foys[k ds 
lkFk½ 

(x)  Lora= eafty& LFkkukarj.k 
vuqefr i=A 

(xi)  Lora= eafty&LFkkukarj.k 
vuqefr&ifjokjA 

(xii)  Lora= eafty&LFkkukarj.k  
vuqefr&ifjokj ¼okgu 
foys[k ds lkFk½A 

(xiii) Lora= eaft+y LFkkukarj.k 
vuqefr&olh;rA 

(xiv)  Lora= eafty iqu% vkoaVu 
i=A 

(xv) Lora= eaft+y&e`R;q ds 
ekeys esa LFkkukarj.k i=A 

(xvi)  Lora= eaft+y & thih, 
ds lkFk LFkkukarj.k 
vuqefr i=A 

 2 U;k;ky; fMØh ds lkFk 
LFkkukarj.k vuqefr i= ¼Øekad 1 
ds lHkh ekeyksa esa½A 

12 fnu lEink 
vf/kdkjh 

{ks=h; iz’kkld  iz'kkld 
¼eq[;ky;½ 

 3 LFkkukarj.k vuqefr jí djukA 04 fnu lEink 
vf/kdkjh 

{ks=h; iz’kkld iz'kkld 
¼eq[;ky;½ 

 4 vkoaVu i= tkjh djukA 15 fnu lEink 
vf/kdkjh 

{ks=h; iz’kkld  iz'kkld 
¼eq[;ky;½ 

 5 iqu% vkoaVu i=A 04 fnu lEink 
vf/kdkjh 

{ks=h; iz’kkld  iz'kkld 
¼eq[;ky;½ 

 6 okgu foys[kA 05 fnu lEink 
vf/kdkjh 

{ks=h; iz’kkld  iz'kkld 
¼eq[;ky;½ 

 7 ca/kd@fxjoh 04 fnu lEink 
vf/kdkjh 

{ks=h; iz’kkld  iz'kkld 
¼eq[;ky;½ 

 8 Mh&ekWxsZt 02 fnu lEink 
vf/kdkjh 

{ks=h; iz’kkld  iz'kkld 
¼eq[;ky;½ 

 9 mi;ksxdrkZ dks vkbZMh vkSj 
ikloMZ tkjh djuk%& 
(i.) ekSr ds ekeys esaA 
(ii.) olh;r ds ekeys esaA 

03 fnu lEink 
vf/kdkjh 

{ks=h; iz’kkld  iz'kkld 
¼eq[;ky;½ 
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Øe  
la[;k 

foHkkx dk 
uke 

izkf/kdj.k dk 
uke 

lsok dk uke nh xbZ 
le; 
lhek 
 

ukfer 
vf/kdkjh 

izFke f’kdk;r 
fuokj.k 
izkf/kdkjh 

f}rh; 
f’kdk;r 
fuokj.k 
izkf/kdkjh 

1 2 3 4 5 6 7 8 
 10 HkkjeqDr izek.k i=A 

 
03 fnu lEink 

vf/kdkjh 
{ks=h; iz’kkld  iz'kkld 

¼eq[;ky;½ 

 11 O;olk; izek.ku ¼vkoklh;½A 05 fnu lEink 
vf/kdkjh 

{ks=h; iz’kkld  iz'kkld 
¼eq[;ky;½ 

 12 O;olk; izek.ku ¼vkokl ls 
vU;Fkk½A 

08 fnu lEink 
vf/kdkjh 

{ks=h; iz’kkld  iz'kkld 
¼eq[;ky;½ 

 13 Ekaft+y vuqlkj iathdj.k ¼laifRr 
dk foHkktu & vkoklh;½A 

07 fnu lEink 
vf/kdkjh 

{ks=h; iz’kkld  iz'kkld 
¼eq[;ky;½ 

 14 Ekaft+y vuqlkj iathdj.k 
¼lEifRr dk foHkktu& vkoklh; 
ls vU;Fkk½A 

07 fnu lEink 
vf/kdkjh 

{ks=h; iz’kkld  iz'kkld 
¼eq[;ky;½ 

 15 IykWV dk leiZ.k rFkk /ku & 
okilhA 

05 fnu lEink 
vf/kdkjh 

{ks=h; iz’kkld  iz'kkld 
¼eq[;ky;½ 

 16 Tkh,p,l lkbVksa ¼lgdkjh 
lfefr½ dh lnL;rk dh la[;k 
esa ifjorZuA 

12 fnu iz'kkld 
¼eq[;ky;½ 

eq[; iz’kkld iz’kkldh; 
lfpo ¼uxj 
rFkk xzke 
vk;kstuk½ 

 17 lnL;rk ifjorZuA 08 fnu lEink 
vf/kdkjh 

{ks=h; iz’kkld iz'kkld 
¼eq[;ky;½ 

 18 Tkh,p,l esa fuokl bdkb;ksa ds 
vkdkj esa cnyko gsrqA 

12 fnu iz'kkld 
¼eq[;ky;½ 

eq[; iz’kkld iz’kkldh; 
lfpo ¼uxj 
rFkk xzke 
vk;kstuk ½ 

 19 iV~Vk foys[kA 13 fnu lEink 
vf/kdkjh 

{ks=h; iz’kkld iz'kkld 
¼eq[;ky;½ 

 20 dCtk izek.k i= tkjh djukA 03 fnu dfu"B 
vfHk;ark 

mieaMy 
vfHk;ark 

dk;Zdkjh 
vfHk;ark 

 21 ubZ Hkou ;kstuk ¼vkoklh;½A 03 fnu lEink 
vf/kdkjh 

{ks=h; iz’kkld  iz'kkld 
¼eq[;ky;½ 

 22 ubZ Hkou ;kstuk ¼vkoklh; ls 
vU;Fkk½A 

06 fnu lEink 
vf/kdkjh 

{ks=h; iz’kkld  iz'kkld 
¼eq[;ky;½ 

 23 la’kksf/kr Hkou ;kstuk 
¼vkoklh;½A 

05 fnu lEink 
vf/kdkjh 

{ks=h; iz’kkld  iz'kkld 
¼eq[;ky;½ 

 24 la’kksf/kr Hkou ;kstuk ¼vkoklh; 
ls vU;Fkk½A 

08 fnu lEink 
vf/kdkjh 

{ks=h; iz’kkld iz'kkld 
¼eq[;ky;½ 

 25 LFky lhekaduA 04 fnu dfu"B 
vfHk;ark 

mieaMy 
vfHk;ark 

dk;Zdkjh 
vfHk;ark 

 26 Mhihlh izek.khdj.kA 05 fnu dfu"B 
vfHk;ark 

mieaMy 
vfHk;ark 

dk;Zdkjh 
vfHk;ark 

 27 Hkou ;kstuk dks iqu% fof/kekU; 
djukA 

05 fnu
 

lEink 
vf/kdkjh 

{ks=h; iz’kkld iz'kkld 
¼eq[;ky;½ 

 28 vfrØe.k gVkukA 15 fnu mieaMy 
vfHk;ark 
¼losZ{k.k½ 

dk;Zdkjh 
vfHk;ark 

v/kh{k.k 
vfHk;ark 
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Øe  
la[;k 

foHkkx dk 
uke 

izkf/kdj.k dk 
uke 

lsok dk uke nh xbZ 
le; 
lhek 
 

ukfer 
vf/kdkjh 

izFke f’kdk;r 
fuokj.k 
izkf/kdkjh 

f}rh; 
f’kdk;r 
fuokj.k 
izkf/kdkjh 

1 2 3 4 5 6 7 8 

 29 csckdh izek.k i=A 03 fnu lEcfU/kr  
,-bZ-vks-@ 
,-vks- @ 
ofj"B ,-vks- 

lEink 
vf/kdkjh 

{ks=h; 
iz’kkld  

 30 ikuh dh ykbZu dh ejEerA 05 fnu mieaMy 
vfHk;ark 

dk;Zdkjh 
vfHk;ark 

v/kh{k.k 
vfHk;ark 

 31 de ncko 
¼ty vkiwfrZ½ 
 

05 fnu mieaMy 
vfHk;ark 

dk;Zdkjh 
vfHk;ark 

v/kh{k.k 
vfHk;ark 

 32 ey ykbZu dh :dkoV gVokukA 
 

05 fnu mieaMy 
vfHk;ark 

dk;Zdkjh 
vfHk;ark 

v/kh{k.k 
vfHk;ark 

 33 eSugksy dh ejEer ¼eyty½A 05 fnu mieaMy 
vfHk;ark 

dk;Zdkjh 
vfHk;ark 

v/kh{k.k 
vfHk;ark 

 34 ,lMCY;wMh ykbZu dh :dkoV 
gVokukA 
 

05 fnu mieaMy 
vfHk;ark 

dk;Zdkjh 
vfHk;ark 

v/kh{k.k 
vfHk;ark 

 35 eSugksy dh ejEer ¼,lMCY;wMh½ 05 fnu mieaMy 
vfHk;ark 

dk;Zdkjh 
vfHk;ark 

v/kh{k.k 
vfHk;ark 

 36 lM+d@iVjh dh lQkbZA 05 fnu mieaMy 
vfHk;ark 

dk;Zdkjh 
vfHk;ark 

v/kh{k.k 
vfHk;ark 

 37 iksV gksy dh ejEerA 
¼lM+dsa½ 

10 fnu mieaMy 
vfHk;ark 

dk;Zdkjh 
vfHk;ark 

v/kh{k.k 
vfHk;ark 

 38 xyh ykbZV dh ejEerA 
¼fo|qr½ 

03 fnu mieaMy 
vfHk;ark 

dk;Zdkjh 
vfHk;ark 

v/kh{k.k 
vfHk;ark 

 39 ikdZ dk j[kj[kkoA 
¼Ckkxokuh½ 
 

07 fnu mieaMy 
vfHk;ark 

dk;Zdkjh 
vfHk;ark 

v/kh{k.k 
vfHk;ark 

 40 gfjr iV~Vh ,oa lM+d fdukjs 
o`{kkjksi.k dk j[kj[kkoA 
¼Ckkxokuh½ 

07 fnu mieaMy 
vfHk;ark 

dk;Zdkjh 
vfHk;ark 

v/kh{k.k 
vfHk;ark 

         

                                                                                                                     

 latho dkS’ky] 
 eq[; lfpo] gfj;k.kk ljdkjA 
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HARYANA GOVERNMENT 

ADMINISTRATIVE REFORMS DEPARTMENT 

Notification 

The 3rd December, 2021 

No.7/31/2014-3AR.– In exercise of the powers conferred under sub-section (1) and (2) of section 3 of the 
Haryana Right to Service Act, 2014 (4 of 2014) and in supersession of serial numbers 129 to 153 and entries 
thereagainst of the Schedule to the Haryana Government, Administrative Reforms Department, notification 
No.7/31/2014-3AR, dated the 15th February, 2016, the Governor of Haryana, on the recommendation of the 
Commission hereby notifies the following services,  the time limit within, which these are to be provided to citizens, 
and the Designated Officers, First Grievances Redressal Authority and Second Grievances Redressal Authority of 
Haryana Shehari Vikas Pradhikaran under the said Act as specified in the schedule given below, namely:-  

Schedule  

Sr. 
No. 

Name of 
the 
Department 

Name of 
Authority  

Name of Service Given 
time limit 
(0-30 
days) 

Designated 
Officer 

First 
Grievances 
Redressal 
Authority 

Second 
Grievances 
Redressal 
Authority 

1 2 3 4 5 6 7 8 

1 Town and 
Country 
Planning 

Haryana 
Shehari 
Vikas 
Pradhikaran 

Transfer Permission Letter 
includes:- 
(i) Transfer Permission 

Letter -with GPA 
(ii) Transfer Permission 

Letter in Death case 
(iii) Transfer Permission 

Letter –Death (Under 
Mortgage) 

(iv) Transfer Permission 
Letter –family 

(v) Transfer Permission 
letter-Family (Under 
Mortgage) 

(vi)  Transfer Permission 
Letter –Bank 
(Auction) 

(vii) Transfer Permission 
Letter-Will 

(viii) Transfer Permission 
Letter-Will (Under 
Mortgage) 

(ix)  Transfer Permission 
Letter Family(with 
Conveyance deed) 

(x)  Independent floor-
Transfer Permission 
Letter 

(xi) Independent Floor-
Transfer permission-
Family 

(xii) Independent Floor-
Transfer Permission –
Family (with 
conveyance deed) 

(xiii) Independent Floor-
Transfer Permission –
Will 

 
   4 days 

 
Estate 
Officer 

Zonal 
Administrator 

Administrator 
(HQ) 
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Sr. 
No. 

Name of 
the 
Department 

Name of 
Authority  

Name of Service Given 
time limit 
(0-30 
days) 

Designated 
Officer 

First 
Grievances 
Redressal 
Authority 

Second 
Grievances 
Redressal 
Authority 

1 2 3 4 5 6 7 8 
(xiv) Independent Floor 

Re-Allotment Letter 
(xv) Independent Floor-

Transfer Letter in 
Death case 

(xvi) Independent Floor 
Transfer Permission 
Letter with GPA 

  2 Transfer Permission Letter 
with Court Decree (in all 
cases of Sr. No.1) 

12 days Estate 
Officer 

Zonal 
Administrator 

Administrator 
(HQ) 

  3 Cancellation of Transfer 
permission 

04 days Estate 
Officer 

Zonal 
Administrator 

Administrator 
(HQ) 

  4 Issuance of Allotment letter 
 

15 days Estate 
Officer 

Zonal 
Administrator 

Administrator 
(HQ) 

  5 Re Allotment Letter 04 days Estate 
Officer 

Zonal 
Administrator 

Administrator 
(HQ) 

  6 Conveyance Deed 05 days Estate 
Officer 

Zonal 
Administrator 

Administrator 
(HQ) 

  7 Mortgage 04  days Estate 
Officer 

Zonal 
Administrator 

Administrator 
(HQ) 

  8 De-Mortgage 02 day Estate 
Officer 

Zonal 
Administrator 

Administrator 
(HQ) 

  9 Issuance of User ID and 
Password 
(i)  In death case 
(ii) In will case 

03 days Estate 
Officer 

Zonal 
Administrator 

Administrator 
(HQ) 

  10 Non-encumbrance 
Certificate 

 

03 days Estate 
Officer 

Zonal 
Administrator 

Administrator 
(HQ) 

  11 OC Certification 
(Residential) 

05 days  Estate 
Officer 

Zonal 
Administrator 

Administrator 
(HQ) 

  12 OC Certification (other than 
Residential) 

08 days Estate 
Officer 

Zonal 
Administrator 

Administrator 
(HQ) 

  13 Floor-wise Registration 
(Division of property-
Residential) 

07 days Estate 
Officer 

Zonal 
Administrator 

Administrator 
(HQ) 

  14 Floor wise Registration 
(Division of property- other 
than residential) 

07 days Estate 
Officer 

Zonal 
Administrator 

Administrator 
(HQ) 

  15 Surrender and refund  of 
Plot 

05 days Estate 
Officer 

Zonal 
Administrator 

Administrator 
(HQ) 

  16 Change of number of 
membership of GHS sites 
(Cooperative  Society) 

12 days Administrator 
(HQ)  

Chief 
Administrator 

Administrative 
Secretary 
(TCP) 

  17 Change of membership 08 days Estate Officer Zonal 
Administrator  

Administrator 
(HQ) 

  18 Change the size of dwelling 
units in GHS 

12 days Administrator 
(HQ)  

Chief 
Administrator 

Administrative 
Secretary 
(TCP) 
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Sr. 
No. 

Name of 
the 
Department 

Name of 
Authority  

Name of Service Given 
time limit 
(0-30 
days) 

Designated 
Officer 

First 
Grievances 
Redressal 
Authority 

Second 
Grievances 
Redressal 
Authority 

1 2 3 4 5 6 7 8 

  19 Lease Deed 13 days Estate 
Officer 

Zonal 
Administrator 

Administrator 
(HQ) 

  20 Issuance of Possession 
Certificate 

03 days Junior 
Engineer 

Sub 
Divisional 
Engineer 

Executive 
Engineer 

  21 Fresh Building Plan 
(Residential) 

03 days Estate 
Officer 

Zonal 
Administrator  

Administrator 
(HQ)  

  22 Fresh Building Plan (other 
than Residential) 

06 days Estate 
Officer 

Zonal 
Administrator  

Administrator 
(HQ)  

  23 Revised Building Plan 
(Residential) 

05 days Estate 
Officer 

Zonal 
Administrator  

Administrator 
(HQ)  

  24 Revised Building Plan (other 
than Residential) 

08 days Estate 
Officer 

Zonal 
Administrator  

Administrator 
(HQ)  

  25 Site Demarcation 04 days Junior 
Engineer 

Sub 
Divisional 
Engineer 

Executive 
Engineer 

  26 DPC Certification 05 days Junior 
Engineer 

Sub 
Divisional 
Engineer 

Executive 
Engineer 

  27 Revalidate Building Plan 05 days Estate 
Officer 

Zonal 
Administrator  

Administrator 
(HQ)  

  28 Removal of Encroachment 15 days Sub 
Divisional 
Engineer 
(Survey) 

Executive 
Engineer 

Superintending
Engineer 

  29 
 

No Dues Certificate 03 days Concerned 
AEO/A.O./ 
Sr. A.O. 

Estate Officer Zonal 
Administrator

  30 Repair of Water Line 
 
 

05 days 
 
 

Sub 
Divisional 
Engineer 

Executive 
Engineer 

Superintending
Engineer 

  31 Low Pressure 
(Water Supply) 

 
05 days 

Sub 
Divisional 
Engineer 
 

Executive 
Engineer 

Superintending
Engineer 

  32 Removal of blockage of 
Sewer Line 
 

05 days Sub 
Divisional 
Engineer 

Executive 
Engineer 

Superintending
Engineer 

  33 Repair of Manhole 
(Sewerage) 

05 days  Sub 
Divisional 
Engineer 

Executive 
Engineer 

Superintending
Engineer 

  34 Removal of blockage of 
SWD Line. 
 
 

05 days 
 
 

Sub 
Divisional 
Engineer 

Executive 
Engineer 

Superintending
Engineer 

  35 Repair of Manhole 
(SWD) 
 

05 days Sub 
Divisional 
Engineer 

Executive 
Engineer 

Superintending
Engineer 
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Sr. 
No. 

Name of 
the 
Department 

Name of 
Authority  

Name of Service Given 
time limit 
(0-30 
days) 

Designated 
Officer 

First 
Grievances 
Redressal 
Authority 

Second 
Grievances 
Redressal 
Authority 

1 2 3 4 5 6 7 8 

  36 Cleaning of road/ berm 05 days Sub 
Divisional 
Engineer 

Executive 
Engineer 

Superintending
Engineer 

  37 Repair of Pot hole 
(Roads) 

 
10 days 

Sub 
Divisional 
Engineer 

Executive 
Engineer 

Superintending
Engineer 

  38 Repair of street light 
(Electrical) 

 
03 days 

Sub 
Divisional 
Engineer 

Executive 
Engineer 

Superintending
Engineer 

  39 Maintenance  of Park  
(Horticulture) 
 

07 days Sub 
Divisional 
Engineer 

Executive 
Engineer 

Superintending
Engineer 

  40 Maintenance of Green Belt 
and Road side plantation. 
(Horticulture) 
   

07 days Sub 
Divisional 
Engineer 

Executive 
Engineer 

Superintending
Engineer 

 

 

 

 
 SANJEEV KAUSHAL, 
 Chief Secretary to Government, Haryana. 

 

 

 

 

 
9399—C.S.—H.G.P. Pkl. 


