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gfj;k.kk ljdkj 

iz’kkldh; lq/kkj foHkkx 

vf/klwpuk 

fnukad 21 fnlEcj] 2022 

la[;k 7@31@2014&3,åvkjå.& gfj;k.kk lsok dk vf/kdkj vf/kfu;e] 2014 ¼2014 dk 4½ dh /kkjk 3 dh  
mi/kkjk ¼1½ rFkk ¼2½ }kjk iznRr 'kfDr;ksa dk iz;ksx djrs gq, rFkk gfj;k.kk ljdkj] iz’kkldh; lq/kkj foHkkx dh vf/klwpuk 
la[;k 7@31@2014&3,-vkj-] fnukad 15 Qjojh] 2016 dh vuqlwph dh Øe la[;k 64 ls 66] 234 ls 244 vkSj 244d ls 
244x rFkk mlds lkeus fo|eku izfof"V;ksa ds vf/kØe.k esa] gfj;k.kk ds jkT;iky] vk;ksx dh flQkfj’kksa ij] blds }kjk] 
uhps nh xbZ vuqlwph esa ;Fkk fofufnZ"V mDr vf/kfu;e ds v/khu ifjogu foHkkx dh fuEufyf[kr lsok,a] le; lhek] 
ftlds Hkhrj ;s ukxfjdksa dks miyC/k djokbZ tkuh gSa] inkfHkfgr vf/kdkjh] izFke f’kdk;r fuokj.k izkf/kdkjh rFkk f}rh; 
f’kdk;r fuokj.k izkf/kdkjh vf/klwfpr djrs gSa] vFkkZr~ %& 

vuqlwph 

Øe  
la[;k 

foHkkx dk uke lsok dk uke nh xbZ 
le; 
lhek 

inkfHkfgr vf/kdkjh izFke f’kdk;r 
fuokj.k izkf/kdkjh 

f}rh; f’kdk;r 
fuokj.k izkf/kdkjh 

1 2 3 4 5 6 7 
 mie.My vf/kdkjh ¼ukxfjd½ lg iathdj.k ,oa ykbZlSaflax izkf/kdkjh }kjk iznku dh tkus okyh lsok,a 

 ifjogu foHkkx xSj ifjogu okgu ds 
fy, yuZj vuqKfIr 

7 fnu mie.My vf/kdkjh 
¼ukxfjd½ lg iathdj.k 
,oa ykbZlSaflax izkf/kdkjh 

lacaf/kr ft+ys dk 
vfrfjDr mik;qDr 

lacaf/kr ft+ys dk 
mik;qDr 

2 ifjogu foHkkx LFkkbZ pkyu vuqKfIr 10 fnu mie.My vf/kdkjh 
¼ukxfjd½ lg iathdj.k 
,oa ykbZlSaflax izkf/kdkjh 

lacaf/kr ft+ys dk 
vfrfjDr mik;qDr 

lacaf/kr ft+ys dk 
mik;qDr 

3 ifjogu foHkkx vuqfyfi pkyu vuqKfIr 10 fnu mie.My vf/kdkjh 
¼ukxfjd½ lg iathdj.k 
,oa ykbZlSaflax izkf/kdkjh 

lacaf/kr ft+ys dk 
vfrfjDr mik;qDr 

lacaf/kr ft+ys dk 
mik;qDr 

4 ifjogu foHkkx pkyu vuqKfIr dk 
uohuhdj.k 

10 fnu mie.My vf/kdkjh 
¼ukxfjd½ lg iathdj.k 
,oa ykbZlSaflax izkf/kdkjh 

lacaf/kr ft+ys dk 
vfrfjDr mik;qDr 

lacaf/kr ft+ys dk 
mik;qDr 
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Øe  
la[;k 

foHkkx dk uke lsok dk uke nh xbZ 
le; 
lhek 

inkfHkfgr vf/kdkjh izFke f’kdk;r 
fuokj.k izkf/kdkjh 

f}rh; f’kdk;r 
fuokj.k izkf/kdkjh 

1 2 3 4 5 6 7 
 mie.My vf/kdkjh ¼ukxfjd½ lg iathdj.k ,oa ykbZlSaflax izkf/kdkjh }kjk iznku dh tkus okyh lsok,a 

5 ifjogu foHkkx pkyu vuqKfIr esa ubZ 
Js.kh tksM+uk 

10 fnu mie.My vf/kdkjh 
¼ukxfjd½ lg iathdj.k 
,oa ykbZlSaflax izkf/kdkjh 

lacaf/kr ft+ys dk 
vfrfjDr mik;qDr 

lacaf/kr ft+ys dk 
mik;qDr 

6 ifjogu foHkkx O;ogkjh ds ek/;e ls 
xSj&ifjogu okguksa dk 
iathdj.k 

10 fnu mie.My vf/kdkjh 
¼ukxfjd½ lg iathdj.k 
,oa ykbZlSaflax izkf/kdkjh 

lacaf/kr ft+ys dk 
vfrfjDr mik;qDr 

lacaf/kr ft+ys dk 
mik;qDr 

7 ifjogu foHkkx vuqfyfi iathdj.k 
izek.k i= 

7 fnu mie.My vf/kdkjh 
¼ukxfjd½ lg iathdj.k 
,oa ykbZlSaflax izkf/kdkjh 

lacaf/kr ft+ys dk 
vfrfjDr mik;qDr 

lacaf/kr ft+ys dk 
mik;qDr 

8 ifjogu foHkkx jkT; ds ckgj ls [kjhns 
x, u, okguksa 
¼xSj&ifjogu½ dk 
iathdj.k  

15 fnu mie.My vf/kdkjh 
¼ukxfjd½ lg iathdj.k 
,oa ykbZlSaflax izkf/kdkjh 

lacaf/kr ft+ys dk 
vfrfjDr mik;qDr 

lacaf/kr ft+ys dk 
mik;qDr 

9 ifjogu foHkkx jkT; ls ckgj tkus okys 
okguksa ds fy, vukifÙk 
izek.k i= ¼,uvkslh½ 

7 fnu mie.My vf/kdkjh 
¼ukxfjd½ lg iathdj.k 
,oa ykbZlSaflax izkf/kdkjh 

lacaf/kr ft+ys dk 
vfrfjDr mik;qDr 

lacaf/kr ft+ys dk 
mik;qDr 

10 ifjogu foHkkx jkT; ds Hkhrj [kjhns 
x, iqjkus okguksa ds 
LokfeRo dk gLrkarj.k 

7 fnu mie.My vf/kdkjh 
¼ukxfjd½ lg iathdj.k 
,oa ykbZlSaflax izkf/kdkjh 

lacaf/kr ft+ys dk 
vfrfjDr mik;qDr 

lacaf/kr ft+ys dk 
mik;qDr 

11 ifjogu foHkkx gkbiksFksds’ku dks 
tksM+uk@tkjh 
j[kuk@lekIr djuk 

7 fnu mie.My vf/kdkjh 
¼ukxfjd½ lg iathdj.k 
,oa ykbZlSaflax izkf/kdkjh 

lacaf/kr ft+ys dk 
vfrfjDr mik;qDr 

lacaf/kr ft+ys dk 
mik;qDr 

12 ifjogu foHkkx irk ifjorZu ¼pkyu  
vuqKfIr½ 

10 fnu mie.My vf/kdkjh 
¼ukxfjd½ lg iathdj.k 
,oa ykbZlSaflax izkf/kdkjh 

lacaf/kr ft+ys dk 
vfrfjDr mik;qDr 

lacaf/kr ft+ys dk 
mik;qDr 

13 ifjogu foHkkx irk ifjorZu ¼iathdj.k 
izek.k i=½ 

7 fnu mie.My vf/kdkjh 
¼ukxfjd½ lg iathdj.k 
,oa ykbZlSaflax izkf/kdkjh 

lacaf/kr ft+ys dk 
vfrfjDr mik;qDr 

lacaf/kr ft+ys dk 
mik;qDr 

14 ifjogu foHkkx okgu ifjorZu 10 fnu mie.My vf/kdkjh 
¼ukxfjd½ lg iathdj.k 
,oa ykbZlSaflax izkf/kdkjh 

lacaf/kr ft+ys dk 
vfrfjDr mik;qDr 

lacaf/kr ft+ys dk 
mik;qDr 

15 ifjogu foHkkx okgu dk :ikarj.k 
¼ifjogu ls 
xSj&ifjogu½ 

10 fnu mie.My vf/kdkjh 
¼ukxfjd½ lg iathdj.k 
,oa ykbZlSaflax izkf/kdkjh 

lacaf/kr ft+ys dk 
vfrfjDr mik;qDr 

lacaf/kr ft+ys dk 
mik;qDr 

16 ifjogu foHkkx jkT; ds ckgj ls [kjhns 
x, xSj&ifjogu okgu 
ds fy, LokfeRo dk 
gLrkarj.k 

 

 

 

7 fnu mie.My vf/kdkjh 
¼ukxfjd½ lg iathdj.k 
,oa ykbZlSaflax izkf/kdkjh 

lacaf/kr ft+ys dk 
vfrfjDr mik;qDr 

lacaf/kr ft+ys dk 
mik;qDr 



 HARYANA GOVT. GAZ. (EXTRA.), DEC. 21, 2022 (AGHN. 30, 1944 SAKA) 9261 

Øe  
la[;k 

foHkkx dk uke lsok dk uke nh xbZ 
le; 
lhek 

inkfHkfgr vf/kdkjh izFke f’kdk;r 
fuokj.k izkf/kdkjh 

f}rh; f’kdk;r 
fuokj.k izkf/kdkjh 

1 2 3 4 5 6 7 
 ft+yk ifjogu vf/kdkjh lg iathdj.k ,oa ykbZlSaflax izkf/kdkjh }kjk iznku dh tkus okyh lsok,a 

17 ifjogu foHkkx ifjogu okgu ds fy, 
yuZj vuqKfIr 

7 fnu ft+yk ifjogu vf/kdkjh 
lg iathdj.k ,oa 
ykbZlsflax izkf/kdkj 

lacaf/kr ft+ys dk 
vfrfjDr mik;qDr 

lacaf/kr ft+ys dk 
mik;qDr 

18 ifjogu foHkkx LFkkbZ pkyu vuqKfIr 10 fnu ft+yk ifjogu vf/kdkjh 
lg iathdj.k ,oa 
ykbZlsflax izkf/kdkjh 

lacaf/kr ft+ys dk 
vfrfjDr mik;qDr 

lacaf/kr ft+ys dk 
mik;qDr 

19 ifjogu foHkkx vuqfyfi pkyu vuqKfIr 10 fnu ft+yk ifjogu vf/kdkjh 
lg iathdj.k ,oa 
ykbZlsflax izkf/kdkjh 

lacaf/kr ft+ys dk 
vfrfjDr mik;qDr 

lacaf/kr ft+ys dk 
mik;qDr 

20 ifjogu foHkkx pkyu vuqKfIr dk 
uohuhdj.k 

10 fnu ft+yk ifjogu vf/kdkjh 
lg iathdj.k ,oa 
ykbZlsflax izkf/kdkjh 

lacaf/kr ft+ys dk 
vfrfjDr mik;qDr 

lacaf/kr ft+ys dk 
mik;qDr 

21 ifjogu foHkkx Pkkyu vuqKfIr esa ubZ 
Js.kh tksM+uk 

10 fnu ft+yk ifjogu vf/kdkjh 
lg iathdj.k ,oa 
ykbZlsflax izkf/kdkjh 

lacaf/kr ft+ys dk 
vfrfjDr mik;qDr 

lacaf/kr ft+ys dk 
mik;qDr 

22 ifjogu foHkkx vuqfyfi iathdj.k 
izek.k i= 

7 fnu ft+yk ifjogu vf/kdkjh 
lg iathdj.k ,oa 
ykbZlsflax izkf/kdkjh 

lacaf/kr ft+ys dk 
vfrfjDr mik;qDr 

lacaf/kr ft+ys dk 
mik;qDr 

23 ifjogu foHkkx jkT; ds ckgj ls [kjhns 
x, iw.kZ fufeZr u, 
okguksa ¼ifjogu½ dk 
iathdj.k  

15 fnu ft+yk ifjogu vf/kdkjh 
lg iathdj.k ,oa 
ykbZlsflax izkf/kdkjh 

lacaf/kr ft+ys dk 
vfrfjDr mik;qDr 

lacaf/kr ft+ys dk 
mik;qDr 

24 ifjogu foHkkx vU; jkT;ksa esa okguksa ds 
gLrkarj.k ds fy, 
vukifÙk izek.k i= 
¼,uvkslh½ 

7 fnu ft+yk ifjogu vf/kdkjh 
lg iathdj.k ,oa 
ykbZlsflax izkf/kdkjh 

lacaf/kr ft+ys dk 
vfrfjDr mik;qDr 

lacaf/kr ft+ys dk 
mik;qDr 

25 ifjogu foHkkx jkT; ds Hkhrj [kjhns 
x, iqjkus okguksa ds 
LokfeRo dk gLrkarj.k 

7 fnu ft+yk ifjogu vf/kdkjh 
lg iathdj.k ,oa 
ykbZlsflax izkf/kdkjh 

lacaf/kr ft+ys dk 
vfrfjDr mik;qDr 

lacaf/kr ft+ys dk 
mik;qDr 

26 ifjogu foHkkx gkbiksFksds”ku dks 
tksM+uk @tkjh j[kuk 
@ lekIr djuk 

7 fnu ft+yk ifjogu vf/kdkjh 
lg iathdj.k ,oa 
ykbZlsflax izkf/kdkjh 

lacaf/kr ft+ys dk 
vfrfjDr mik;qDr 

lacaf/kr ft+ys dk 
mik;qDr 

27 ifjogu foHkkx mi;qDrrk izek.k i=  7 fnu ft+yk ifjogu vf/kdkjh 
lg iathdj.k ,oa 
ykbZlsflax izkf/kdkjh 

lacaf/kr ft+ys dk 
vfrfjDr mik;qDr 

lacaf/kr ft+ys dk 
mik;qDr 

28 ifjogu foHkkx ijfeV ¼gfj;k.kk½ 5 fnu ft+yk ifjogu vf/kdkjh 
lg iathdj.k ,oa 
ykbZlsflax izkf/kdkjh 

lacaf/kr ft+ys dk 
vfrfjDr mik;qDr 

lacaf/kr ft+ys dk 
mik;qDr 

29 ifjogu foHkkx ijfeV ¼jk"Vªh;½ 5 fnu ft+yk ifjogu vf/kdkjh 
lg iathdj.k ,oa 
ykbZlsflax izkf/kdkjh 

lacaf/kr ft+ys dk 
vfrfjDr mik;qDr 

lacaf/kr ft+ys dk 
mik;qDr 

30 ifjogu foHkkx irk ifjorZu ¼pkyu 
vuqKfIr½ 

10 fnu ft+yk ifjogu vf/kdkjh 
lg iathdj.k ,oa 
ykbZlsflax izkf/kdkjh 

lacaf/kr ft+ys dk 
vfrfjDr mik;qDr 

lacaf/kr ft+ys dk 
mik;qDr 
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Øe  
la[;k 

foHkkx dk uke lsok dk uke nh xbZ 
le; 
lhek 

inkfHkfgr vf/kdkjh izFke f’kdk;r 
fuokj.k izkf/kdkjh 

f}rh; f’kdk;r 
fuokj.k izkf/kdkjh 

1 2 3 4 5 6 7 
 ft+yk ifjogu vf/kdkjh lg iathdj.k ,oa ykbZlSaflax izkf/kdkjh }kjk iznku dh tkus okyh lsok,a 

31 ifjogu foHkkx irk ifjorZu ¼iathdj.k 
izek.k i=½ 

7 fnu ft+yk ifjogu vf/kdkjh 
lg iathdj.k ,oa 
ykbZlsflax izkf/kdkjh 

lacaf/kr ft+ys dk 
vfrfjDr mik;qDr 

lacaf/kr ft+ys dk 
mik;qDr 

32 ifjogu foHkkx okgu dk ifjorZu 10 fnu ft+yk ifjogu vf/kdkjh 
lg iathdj.k ,oa 
ykbZlsflax izkf/kdkjh 

lacaf/kr ft+ys dk 
vfrfjDr mik;qDr 

lacaf/kr ft+ys dk 
mik;qDr 

33 ifjogu foHkkx okgu dk :ikarj.k 
¼xSj&ifjogu ls 
ifjogu½ 

10 fnu ft+yk ifjogu vf/kdkjh 
lg iathdj.k ,oa 
ykbZlsflax izkf/kdkjh 

lacaf/kr ft+ys dk 
vfrfjDr mik;qDr 

lacaf/kr ft+ys dk 
mik;qDr 

34 ifjogu foHkkx ifjpkyd vuqKfIr tkjh 
djuk 

7 fnu ft+yk ifjogu vf/kdkjh 
lg iathdj.k ,oa 
ykbZlsflax izkf/kdkjh 

lacaf/kr ft+ys dk 
vfrfjDr mik;qDr 

lacaf/kr ft+ys dk 
mik;qDr 

35 ifjogu foHkkx ifjpkyd vuqKfIr dk 
uohuhdj.k 

7 fnu ft+yk ifjogu vf/kdkjh 
lg iathdj.k ,oa 
ykbZlsflax izkf/kdkjh 

lacaf/kr ft+ys dk 
vfrfjDr mik;qDr 

lacaf/kr ft+ys dk 
mik;qDr 

36 ifjogu foHkkx jkT; ds ckgj ls [kjhns 
x, ifjogu okgu ds 
fy, LokfeRo dk 
gLrkarj.k 

7 fnu ft+yk ifjogu vf/kdkjh 
lg iathdj.k ,oa 
ykbZlsflax izkf/kdkjh 

lacaf/kr ft+ys dk 
vfrfjDr mik;qDr 

lacaf/kr ft+ys dk 
mik;qDr 

37 ifjogu foHkkx O;ogkjh ds ek/;e ls 
iw.kZ fufeZr ifjogu 
okguksa dk iathdj.k 

10 fnu ft+yk ifjogu vf/kdkjh 
lg iathdj.k ,oa 
ykbZlsflax izkf/kdkjh 

lacaf/kr ft+ys dk 
vfrfjDr 
mik;qDr 

lacaf/kr ft+ys dk 
mik;qDr 

 

 

 latho dkS’ky] 
 eq[; lfpo] gfj;k.kk ljdkjA 
 
 

 

 

HARYANA GOVERNMENT 

ADMINISTRATIVE REFORMS DEPARTMENT 

Notification 

The 21st December, 2022 

No. 7/31/2014-3AR.— In exercise of the powers conferred under sub-sections (1) and (2) of section 3 of the 
Haryana Right to Service Act, 2014 (4 of 2014) and in supersession of serial numbers 64 to 66, 234 to 244 and 244A 
to 244C and entries thereagainst of the Schedule to the Haryana Government, Administrative Reforms Department, 
notification No.7/31/2014-3AR, dated the 15th February, 2016, the Governor of Haryana, on the recommendation of 
the Commission hereby notifies the following services, the time limit within which these are to be provided to 
citizens, the Designated Officers, First Grievances Redressal Authority and Second Grievances Redressal Authority 
of Transport Department under the said Act as specified in the Schedule given below, namely :-  
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  Schedule  

Serial 
No. 

Name of the 
Department 

Name of service Given 
time 
limit  

Designated 
officer 

First Grievances 
Redressal Authority 

Second Grievances 
Redressal 
Authority 

1 2 3 4 5 6 7 

Services to be delivered by Sub Divisional Officer(Civil)-cum-Registering and Licensing Authority  

1 Transport 
Department 

Learner License for      
Non-transport vehicle 

7 Days Sub Divisional 
Officer (Civil)-
cum - Registering 
and Licensing 
Authority  

Additional Deputy 
Commissioner of the 
District concerned 

Deputy 
Commissioner of 
the District 
concerned 

2 Transport 
Department 

Permanent Driving 
License  

10 
Days 

Sub Divisional 
Officer (Civil)-
cum - Registering 
and Licensing 
Authority 

Additional Deputy 
Commissioner of the 
District concerned 

Deputy 
Commissioner of 
the District 
concerned 

3 Transport 
Department 

Duplicate Driving 
License 

10 
Days 

Sub Divisional 
Officer (Civil)-
cum - Registering 
and Licensing 
Authority  

Additional Deputy 
Commissioner of the 
District concerned 

Deputy 
Commissioner of 
the District 
concerned 

4 Transport 
Department 

Renewal of Driving 
License 

10 
Days 

Sub Divisional 
Officer (Civil)-
cum - Registering 
and Licensing 
Authority 

Additional Deputy 
Commissioner of the 
District concerned 

Deputy 
Commissioner of 
the District 
concerned 

5 Transport 
Department 

Addition of new class 
to Driving License 

10 
Days 

Sub Divisional 
Officer (Civil)-
cum - Registering 
and Licensing 
Authority  

Additional Deputy 
Commissioner of the 
District concerned 

Deputy 
Commissioner of 
the District 
concerned 

6 Transport 
Department 

Registration of Non-
Transport Vehicles 
through Dealer 

10 
Days 

Sub Divisional 
Officer (Civil)-
cum - Registering 
and Licensing 
Authority 

Additional Deputy 
Commissioner of the 
District concerned 

Deputy 
Commissioner of 
the District 
concerned 

7 Transport 
Department 

Duplicate Registration 
Certificate 

7 Days Sub Divisional 
Officer (Civil)-
cum - Registering 
and Licensing 
Authority  

Additional Deputy 
Commissioner of the 
District concerned 

Deputy 
Commissioner of 
the District 
concerned 

8 Transport 
Department 

Registration of new 
vehicles purchased 
from outside the state 
(Non-transport) 

15 
Days 

Sub Divisional 
Officer (Civil)-
cum - Registering 
and Licensing 
Authority 

Additional Deputy 
Commissioner of the 
District concerned 

Deputy 
Commissioner of 
the District 
concerned 

9 Transport 
Department 

No Objection 
Certificate for vehicles 
going outside the State 
(NOC) 

7 Days Sub Divisional 
Officer (Civil)-
cum - Registering 
and Licensing 
Authority  

Additional Deputy 
Commissioner of the 
District concerned 

Deputy 
Commissioner of 
the District 
concerned 



9264 HARYANA GOVT. GAZ. (EXTRA.), DEC. 21, 2022 (AGHN. 30, 1944 SAKA)  

Serial 
No. 

Name of the 
Department 

Name of service Given 
time 
limit  

Designated 
officer 

First Grievances 
Redressal Authority 

Second Grievances 
Redressal 
Authority 

1 2 3 4 5 6 7 

Services to be delivered by Sub Divisional Officer(Civil)-cum-Registering and Licensing Authority 

10 Transport 
Department 

Transfer of ownership 
for old vehicles 
purchased within the 
state 

7 Days Sub Divisional 
Officer (Civil)-
cum - Registering 
and Licensing 
Authority 

Additional Deputy 
Commissioner of the 
District concerned 

Deputy 
Commissioner of 
the District 
concerned 

11 Transport 
Department 

Addition/Continuation/ 
Termination of 
Hypothecation 

7 Days Sub Divisional 
Officer (Civil)-
cum - Registering 
and Licensing 
Authority  

Additional Deputy 
Commissioner of the 
District concerned 

Deputy 
Commissioner of 
the District 
concerned 

12 Transport 
Department 

Change of Address 
(DL) 

10 
Days 

Sub Divisional 
Officer (Civil)-
cum - Registering 
and Licensing 
Authority 

Additional Deputy 
Commissioner of the 
District concerned 

Deputy 
Commissioner of 
the District 
concerned 

13 Transport 
Department 

Change of Address 
(RC) 

7 Days Sub Divisional 
Officer (Civil)-
cum - Registering 
and Licensing 
Authority  

Additional Deputy 
Commissioner of the 
District concerned 

Deputy 
Commissioner of 
the District 
concerned 

14 Transport 
Department 

Alteration of Vehicle 10 
Days 

Sub Divisional 
Officer (Civil)-
cum - Registering 
and Licensing 
Authority 

Additional Deputy 
Commissioner of the 
District concerned 

Deputy 
Commissioner of 
the District 
concerned 

15 Transport 
Department 

Conversion of Vehicle 
(from Transport to 
Non-transport) 

10 
Days 

Sub Divisional 
Officer (Civil)-
cum - Registering 
and Licensing 
Authority  

Additional Deputy 
Commissioner of the 
District concerned 

Deputy 
Commissioner of 
the District 
concerned 

16 Transport 
Department 

Transfer of ownership 
for non-transport 
vehicle purchased from 
outside the State 

7 Days Sub Divisional 
Officer (Civil)-
cum - Registering 
and Licensing 
Authority 

Additional Deputy 
Commissioner of the 
District concerned 

Deputy 
Commissioner of 
the District 
concerned 

Services to be delivered by District Transport Officer-cum-Registering and Licensing Authority 

17 Transport 
Department 

Learner License for 
transport vehicle 

 

7 Days District Transport 
Officer-cum- 
Registering and 
Licensing 
Authority 

Additional Deputy 
Commissioner of the 
District concerned 

Deputy 
Commissioner of 
the District 
concerned 

18 Transport 
Department 

Permanent Driving 
License 

10 
Days 

District Transport 
Officer-cum- 
Registering and 
Licensing 
Authority  

Additional Deputy 
Commissioner of the 
District concerned 

Deputy 
Commissioner of 
the District 
concerned 
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Serial 
No. 

Name of the 
Department 

Name of service Given 
time 
limit  

Designated 
officer 

First Grievances 
Redressal Authority 

Second Grievances 
Redressal 
Authority 

1 2 3 4 5 6 7 

Services to be delivered by District Transport Officer-cum-Registering and Licensing Authority 

19 Transport 
Department 

Duplicate Driving 
License 

10 
Days 

District Transport 
Officer-cum- 
Registering and 
Licensing 
Authority 

Additional Deputy 
Commissioner of the 
District concerned 

Deputy 
Commissioner of 
the District 
concerned 

20 Transport 
Department 

Renewal of Driving 
License 

10 
Days 

District Transport 
Officer-cum- 
Registering and 
Licensing 
Authority  

Additional Deputy 
Commissioner of the 
District concerned 

Deputy 
Commissioner of 
the District 
concerned 

21 Transport 
Department 

Addition of new class 
to Driving License 

10 
Days 

District Transport 
Officer-cum- 
Registering and 
Licensing 
Authority 

Additional Deputy 
Commissioner of the 
District concerned 

Deputy 
Commissioner of 
the District 
concerned 

22 Transport 
Department 

Duplicate Registration 
Certificate 

7 Days District Transport 
Officer-cum- 
Registering and 
Licensing 
Authority  

Additional Deputy 
Commissioner of the 
District concerned 

Deputy 
Commissioner of 
the District 
concerned 

23 Transport 
Department 

Registration of fully 
built new vehicles 
purchased from outside 
the state (Transport) 

15 
Days 

District Transport 
Officer-cum- 
Registering and 
Licensing 
Authority 

Additional Deputy 
Commissioner of the 
District concerned 

Deputy 
Commissioner of 
the District 
concerned 

24 Transport 
Department 

No Objection 
Certificate (NOC) for 
transfer of vehicles to 
other states 

7 Days District Transport 
Officer-cum- 
Registering and 
Licensing 
Authority  

Additional Deputy 
Commissioner of the 
District concerned 

Deputy 
Commissioner of 
the District 
concerned 

25 Transport 
Department 

Transfer of ownership 
for old vehicles 
purchased within the 
state 

7 Days District Transport 
Officer-cum- 
Registering and 
Licensing 
Authority 

Additional Deputy 
Commissioner of the 
District concerned 

Deputy 
Commissioner of 
the District 
concerned 

26 Transport 
Department 

Addition/Continuation/ 
Termination of 
Hypothecation 

7 Days District Transport 
Officer-cum- 
Registering and 
Licensing 
Authority  

Additional Deputy 
Commissioner of the 
District concerned 

Deputy 
Commissioner of 
the District 
concerned 

27 Transport 
Department 

Fitness Certificate 7 Days District Transport 
Officer-cum- 
Registering and 
Licensing 
Authority 

 

Additional Deputy 
Commissioner of the 
District concerned 

Deputy 
Commissioner of 
the District 
concerned 
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Serial 
No. 

Name of the 
Department 

Name of service Given 
time 
limit  

Designated 
officer 

First Grievances 
Redressal Authority 

Second Grievances 
Redressal 
Authority 

1 2 3 4 5 6 7 

Services to be delivered by District Transport Officer-cum-Registering and Licensing Authority 

28 Transport 
Department 

Permit (Haryana) 5 Days District Transport 
Officer-cum- 
Registering and 
Licensing 
Authority  

Additional Deputy 
Commissioner of the 
District concerned 

Deputy 
Commissioner of 
the District 
concerned 

29 Transport 
Department 

Permit (National) 5 Days District Transport 
Officer-cum- 
Registering and 
Licensing 
Authority 

Additional Deputy 
Commissioner of the 
District concerned 

Deputy 
Commissioner of 
the District 
concerned 

30 Transport 
Department 

Change of Address 
(DL) 

10 
Days 

District Transport 
Officer-cum- 
Registering and 
Licensing 
Authority  

Additional Deputy 
Commissioner of the 
District concerned 

Deputy 
Commissioner of 
the District 
concerned 

31 Transport 
Department 

Change of Address 
(RC) 

7 Days District Transport 
Officer-cum- 
Registering and 
Licensing 
Authority 

Additional Deputy 
Commissioner of the 
District concerned 

Deputy 
Commissioner of 
the District 
concerned 

32 Transport 
Department 

Alteration of vehicle 10 
Days 

District Transport 
Officer-cum- 
Registering and 
Licensing 
Authority  

Additional Deputy 
Commissioner of the 
District concerned 

Deputy 
Commissioner of 
the District 
concerned 

33 Transport 
Department 

Conversion of vehicle 
(Non-transport to 
transport) 

10 
Days 

District Transport 
Officer-cum- 
Registering and 
Licensing 
Authority  

Additional Deputy 
Commissioner of the 
District concerned 

Deputy 
Commissioner of 
the District 
concerned 

34 Transport 
Department 

Issuance of Conductor 
License 

7 Days District Transport 
Officer-cum- 
Registering and 
Licensing 
Authority 

Additional Deputy 
Commissioner of the 
District concerned 

Deputy 
Commissioner of 
the District 
concerned 

35 Transport 
Department 

Renewal of Conductor 
License 

7 Days District Transport 
Officer-cum- 
Registering and 
Licensing 
Authority  

Additional Deputy 
Commissioner of the 
District concerned 

Deputy 
Commissioner of 
the District 
concerned 

36 Transport 
Department 

Transfer of ownership 
for transport vehicle 
purchased from outside 
the State 

7 Days District Transport 
Officer-cum- 
Registering and 
Licensing 
Authority 

 

Additional Deputy 
Commissioner of the 
District concerned 

Deputy 
Commissioner of 
the District 
concerned 
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Serial 
No. 

Name of the 
Department 

Name of service Given 
time 
limit  

Designated 
officer 

First Grievances 
Redressal Authority 

Second Grievances 
Redressal 
Authority 

1 2 3 4 5 6 7 

Services to be delivered by District Transport Officer-cum-Registering and Licensing Authority 

37 Transport 
Department 

Registration of fully 
built transport vehicles 
through dealer 

10 
Days 

District Transport 
Officer-cum- 
Registering and 
Licensing 
Authority  

Additional Deputy 
Commissioner of the 
District concerned 

Deputy 
Commissioner of 
the District 
concerned 

 
 
 
 

  SANJEEV KAUSHAL, 
 Chief Secretary to Government Haryana. 
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