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HARYANA GOVERNMENT

GENERAL ADMINISTRATION DEPARTMENT
(ADMINISTRATIVE REFORMS)

Notification
The 13th October, 2023

No. 7/31/2014-3AR.— In exercise of the powers conferred under sub-sections (1) and (2) of section 3 of the
Haryana Right to Service Act, 2014 (4 of 2014) and in supersession of serial numbers 113 to 127 and 127A to 127 K
and entries thereagainst of the Schedule to the Haryana Government, Administrative Reforms Department,
notification No0.7/31/2014-3AR, dated the 15th February, 2016, the Governor of Haryana, on the recommendation of
the Commission, hereby notifies the following services, the time limit within which these are to be provided to
citizens, the Designated Officers, First Grievances Redressal Authority and Second Grievances Redressal Authority of
Haryana State Industrial and Infrastructure Development Corporation under the said Act as specified in the Schedule
given below, namely :-

Schedule
Serial [Name of Name of Service Given time limit | Designated First Grievances |Second Grievances
No. |Corporation (0-30 days) Officer Redressal Redressal
Authority Authority
1 2 3 4 5 6 7
1 |HSIIDC Sanction of Building plans/ 15 days DTP/STP CTP Managing Director
(Industrial/Residential)
2 |HSIIDC Sanction of Building plans/ 30 days DTP/STP CTP Managing Director
(Commercial)
3 |HSIIDC Issue of completion/ 15 days DTP/STP CTP Managing Director
occupation concerned
certificate for buildings
4 |HSIIDC Issue of No Objection 20 days Estate Manager |HOD/ (Estate) Managing Director
Certificate /Duplicate
Allotment/Re-allotment
letter
5 |HSIIDC Issue of conveyance deed 15 days Estate Manager |HOD/ (Estate) Managing Director
6 |HSIIDC Issue of No due certificate 15 days Estate Manager |HOD/ (Estate) Managing Director
7 |HSIIDC Transfer of plots in cases of 30 days Estate Manager |HOD/ (Estate) Managing Director
sale etc.
8 |HSIIDC Transfer of plots 45 days Estate Manager |HOD/ (Estate) Managing Director
(uncontested)
9 |HSIIDC Issue of permission for 30 days Estate Manager |HOD/ (Estate) Managing Director
mortgage
10 |HSIIDC Attested copy of any 03 days Estate Manager |HOD/ (Estate) Managing Director
document
11 |HSIHIDC Change of ownership (other 30 days Estate Manager |HOD/ (Estate) Managing Director
than death cases)
12 |HSIIDC Demarcation of plots 05 days Incharge Field |Head of Managing Director
Office Department (1A)
13 |HSIIDC Issue of Plinth level 07 days Incharge Field |Head of Managing Director
certificate Office Department (1A)
14 |HSIIDC Water and Sewerage 15 Days DGM/AGM HOD(Estate) MD,HSIIDC
Connection Industrial.
Estate
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Serial [Name of Name of Service Given time limit | Designated First Grievances |Second Grievances
No. |Corporation (0-30 days) Officer Redressal Redressal
Authority Authority

15 [HSIIDC Allotment of Land/Shed in 60 Days DGM/AddI. GM, HSIIDC MD,HSIIDC

IE/IDA GM (Industrial
Estate)

16 |HSIIDC Granting permission for 45 days Deputy Division CCl-cum-
Installing Commissioner | Commissioner HoD (Estate)
communication and
connectivity
infrastructure

17 |HSIHIDC Physical Possession of Plot 7 days Field Incharge |HoD (I A) Managing Director

(IA)
18 |HSIIDC Extension in time for project 14 days Estate Manager |CCl-cum-HoD Managing Director
implementation completion (Estate)
19 |HSIIDC Issuance of project 30 days Estate Manager |CCl-cum-HoD Managing Director
Completion Certificate (Estate)
20 |HSIIDC Change of Name 14 days Estate Manager |CCl-cum-HoD Managing Director
(Estate)

21 |HSIIDC Change of Constitution 30 days Estate Manager |CCl-cumHoD Managing Director
(Estate)

22 |HSIIDC Change of Plot 30 days DGM/AGM CCl-cum-HoD Managing Director
(Estate) (Estate)

23 [HSIIDC Surrender of Plot 30 days DGM/AGM CCl-cum-HoD Managing Director
(Estate) (Estate)

24 |HSIIDC Bifurcation of Plot 30 days DGM/AGM CCl-cum-HoD Managing Director
(Estate) (Estate)

25 [HSIIDC Leasing / Renting of Plot 14 days Estate Manager |CCl-cum-HoD Managing Director
(Estate)

26 |HSIIDC Change of Project 14 days Estate Manager |CCl-cum-HoD Managing Director
(Estate)

27 [HSIIDC Repair of Pot Holes (Roads) 10 days Field Incharge |HoD (Engineering) | Managing Director

(Engineering)

10649—C.S.—H.G.P., PKl.

SANJEEV KAUSHAL,
Chief Secretary to Government, Haryana.



