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gfj;k.kk ljdkj 

lkekU; iz”kklu foHkkx 

¼iz'kkldh; lq/kkj½ 

vf/klwpuk 

fnukad 13 vDrwcj] 2023 

la[;k 7@31@2014&3,0vkj0.— gfj;k.kk lsok dk vf/kdkj vf/kfu;e] 2014 ¼2014 dk 4½ dh /kkjk 3 dh mi/kkjk 

¼1½ rFkk ¼2½ ds v/khu iznRr “kfDr;ksa dk iz;ksx djrs gq, rFkk gfj;k.kk ljdkj] iz”kkldh; lq/kkj foHkkx] vf/klwpuk la[;k 

7@31@2014&3,-vkj-] fnukad 15 Qjojh] 2016 dh vuqlwph dh Øe la[;k 113 ls 127 rFkk 127 d ls 127 V rFkk 

mlds lkeus izfof’V;ksa ds vf/kØe.k esa] gfj;k.kk ds jkT;iky] vk;ksx dh flQkfj”kksa ij] blds }kjk] uhps nh xbZ vuqlwph 

esa ;Fkk fofufnZ’V mDr vf/kfu;e ds v/khu gfj;k.kk jkT; vkS|ksfxd vkSj volajpuk fodkl fuxe dh fuEufyf[kr lsok,a] 

le; lhek] ftlds Hkhrj ;s ukxfjdksa dks miyC/k djokbZ tkuh gSa] inkfHkfgr vf/kdkjh] izFke f”kdk;r fuokj.k izkf/kdkjh 

rFkk f}rh; f”kdk;r fuokj.k izkf/kdkjh vf/klwfpr djrs gSa] vFkkZr~ %&  

vuqlwph 

Øe  

la[;k 

fuxe dk uke lsok dk uke nh xbZ 

le; lhek 

inkfHkfgr vf/kdkjh izFke f”kdk;r fuokj.k 

izkf/kdkjh 

f}rh; f”kdk;r 

fuokj.k izkf/kdkjh 

1 2 3 4 5 6 7 

1 gfj;k.kk jkT; 

vkS|ksfxd vkSj 

volajpuk fodkl 

fuxe fyfeVsM 

Hkou ;kstuk@iqujhf{kr 

Hkou ;kstuk dh Lohdf̀r 

¼vkS|ksfxd@vkoklh;½ 

15 fnu lEc) ft+yk uxj 

;kstukdkj@ofj’B 

uxj ;kstukdkj 

eq[; uxj ;kstukdkj izcU/k funs”kd 

2 gfj;k.kk jkT; 

vkS|ksfxd vkSj 

volajpuk fodkl 

fuxe fyfeVsM 

Hkou ;kstuk@iqujhf{kr 

Hkou ;kstuk dh Lohdf̀r 

¼okf.kfT;d½ 

30 fnu lEc) ft+yk uxj 

;kstukdkj@ofj’B 

uxj ;kstukdkj 

eq[; uxj ;kstukdkj izcU/k funs”kd 

3 gfj;k.kk jkT; 

vkS|ksfxd vkSj 

volajpuk fodkl 

fuxe fyfeVsM 

Hkouksa ds fy;s lekiu@ 

vf/kHkksx izek.k i= tkjh 

djuk 

15 fnu lEc) ft+yk uxj 

;kstukdkj@ofj’B 

uxj ;kstukdkj 

eq[; uxj ;kstukdkj izcU/k funs”kd 
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Øe  

la[;k 

fuxe dk uke lsok dk uke nh xbZ 

le; lhek 

inkfHkfgr vf/kdkjh izFke f”kdk;r fuokj.k 

izkf/kdkjh 

f}rh; f”kdk;r 

fuokj.k izkf/kdkjh 

4 gfj;k.kk jkT; 

vkS|ksfxd vkSj 

volajpuk fodkl 

fuxe fyfeVsM 

vukifRr izek.k i=@ 

MqiyhdsV vkcaVu@ iqu% 

vkcaVu i= tkjh djuk 

20 fnu lEink izcU/kd foHkkxk/;{k ¼lEink½ izcU/k funs”kd 

5 gfj;k.kk jkT; 

vkS|ksfxd vkSj 

volajpuk fodkl 

fuxe fyfeVsM 

gLrkarj.k foys[k tkjh 

djuk 

15 fnu lEink izcU/kd foHkkxk/;{k ¼lEink½ izcU/k funs”kd 

6 gfj;k.kk jkT; 

vkS|ksfxd vkSj 

volajpuk fodkl 

fuxe fyfeVsM 

csckdh izek.k i= tkjh 

djuk 

15 fnu lEink izcU/kd foHkkxk/;{k ¼lEink½ izcU/k funs”kd 

7 gfj;k.kk jkT; 

vkS|ksfxd vkSj 

volajpuk fodkl 

fuxe fyfeVsM 

foØ; vkfn ds ekeyksa esa 

IykWVksa dk varj.k 

30 fnu lEink izcU/kd foHkkxk/;{k ¼lEink½ izcU/k funs”kd 

8 gfj;k.kk jkT; 

vkS|ksfxd vkSj 

volajpuk fodkl 

fuxe fyfeVsM 

IykVksa dk varj.k 

¼vfookfnr½ 

45 fnu lEink izcU/kd foHkkxk/;{k ¼lEink½ izcU/k funs”kd 

9 gfj;k.kk jkT; 

vkS|ksfxd vkSj 

volajpuk fodkl 

fuxe fyfeVsM 

jsgu ds fy, vuqefr 

tkjh djuk 

30 fnu lEink izcU/kd foHkkxk/;{k ¼lEink½ izcU/k funs”kd 

10 gfj;k.kk jkT; 

vkS|ksfxd vkSj 

volajpuk fodkl 

fuxe fyfeVsM 

fdlh nLrkost+ dh 

lR;kfir izfr 

03 fnu lEink izcU/kd foHkkxk/;{k ¼lEink½ izcU/k funs”kd 

11 gfj;k.kk jkT; 

vkS|ksfxd vkSj 

volajpuk fodkl 

fuxe fyfeVsM 

LokfeRo ifjorZu ¼è̀R;q 

ekeyksa ls vU;Fkk½ 

30 fnu lEink izcU/kd foHkkxk/;{k ¼lEink½ izcU/k funs”kd 

12 gfj;k.kk jkT; 

vkS|ksfxd vkSj 

volajpuk fodkl 

fuxe fyfeVsM 

IykVksa dk lhekadu 05 fnu {ks=h; dk;kZy; 

izHkkjh 

foHkkxk/;{k ¼vkbZ-,½ izcU/k funs”kd  

13 gfj;k.kk jkT; 

vkS|ksfxd vkSj 

volajpuk fodkl 

fuxe fyfeVsM 

dqjlh Lrj rd izek.k 

i= tkjh djuk 

07 fnu bapktZ QhYM 

dk;kZy; 

foHkkxk/;{k ¼vkbZ-,½ izcU/k funs”kd 

14 gfj;k.kk jkT; 

vkS|ksfxd vkSj 

volajpuk fodkl 

fuxe fyfeVsM 

ty rFkk eytu 

la;kstu 

15 fnu mi egk izcU/kd@ 

vij egk izcU/kd] 

vkS|ksfxd lEink 

foHkkxk/;{k ¼lEink½ izcU/k funs”kd 

15 gfj;k.kk jkT; 

vkS|ksfxd vkSj 

volajpuk fodkl 

fuxe fyfeVsM 

vkS|ksfxd 

lEink@vkS|ksfxd 

fodkl {ks= esa Hkwfe@“ksM 

dk vkcaVu 

60 fnu 

 

mi egk izcU/kd@ 

vfrfjDr egk 

izcU/kd] 

vkS|ksfxd lEink 

Tkh-,e] gfj;k.kk jkT; 

vkS|ksfxd vkSj 

volajpuk fodkl fuxe 

fyfeVsM 

izcU/k funs”kd 

16 gfj;k.kk jkT; 

vkS|ksfxd vkSj 

volajpuk fodkl 

fuxe fyfeVsM 

Lakpkj vkSj la;kstdrk 

volajpuk laLFkkfir 

djus ds fy, vuqefr 

çnku djuk 

45 fnu mik;qDr eaMy vk;qDr eq[; m|ksx 

leUo;d ,oa 

foHkkxk/;{k 

¼lEink½ 
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Øe  

la[;k 

fuxe dk uke lsok dk uke nh xbZ 

le; lhek 

inkfHkfgr vf/kdkjh izFke f”kdk;r fuokj.k 

izkf/kdkjh 

f}rh; f”kdk;r 

fuokj.k izkf/kdkjh 

17 gfj;k.kk jkT; 

vkS|ksfxd vkSj 

volajpuk fodkl 

fuxe fyfeVsM 

IykWV dk HkkSfrd dCtk 07 fnu {ks= çHkkjh 

¼vkS|ksfxd {ks=½ 

foHkkxk/;{k 

¼vkS|ksfxd {ks=½ 

izcU/k funs”kd 

18 gfj;k.kk jkT; 

vkS|ksfxd vkSj 

volajpuk fodkl 

fuxe fyfeVsM 

Ikfj;kstuk dk;kZUo;u ds 

iwjk gksus ds le; esa 

foLrkj 

14 fnu lEink izcU/kd eq[; m|ksx leUo;d 

,oa foHkkxk/;{k ¼lEink½ 

izcU/k funs”kd 

19 gfj;k.kk jkT; 

vkS|ksfxd vkSj 

volajpuk fodkl 

fuxe fyfeVsM 

Ikfj;kstuk lekiu çek.k 

i= tkjh djuk 

30 fnu lEink izcU/kd eq[; m|ksx leUo;d 

,oa foHkkxk/;{k ¼lEink½ 

izcU/k funs”kd 

20 gfj;k.kk jkT; 

vkS|ksfxd vkSj 

volajpuk fodkl 

fuxe fyfeVsM 

Ukke esa ifjorZu 14 fnu lEink izcU/kd eq[; m|ksx leUo;d 

,oa foHkkxk/;{k ¼lEink½ 

izcU/k funs'kd 

21 gfj;k.kk jkT; 

vkS|ksfxd vkSj 

volajpuk fodkl 

fuxe fyfeVsM 

lajpuk esa ifjorZu 30 fnu lEink çca/kd eq[; m|ksx leUo;d 

,oa foHkkxk/;{k ¼lEink½ 

izcU/k funs'kd 

22 gfj;k.kk jkT; 

vkS|ksfxd vkSj 

volajpuk fodkl 

fuxe fyfeVsM 

Hkw [k.M dk ifjorZu 30 fnu mi egkçca/kd@ 

lgk;d egkçca/kd 

¼lEink½ 

eq[; m|ksx leUo;d 

,oa foHkkxk/;{k ¼lEink½ 

izcU/k funs'kd 

23 gfj;k.kk jkT; 

vkS|ksfxd vkSj 

volajpuk fodkl 

fuxe fyfeVsM 

Hkw [k.M dk vH;iZ.k 30 fnu mi egkçca/kd@ 

lgk;d egkçca/kd 

¼lEink½ 

eq[; m|ksx leUo;d 

,oa foHkkxk/;{k ¼lEink½ 

izcU/k funs'kd 

24 gfj;k.kk jkT; 

vkS|ksfxd vkSj 

volajpuk fodkl 

fuxe fyfeVsM 

Hkw [k.M dk f}Hkktu 30 fnu mi egkçca/kd@ 

lgk;degkçca/kd 

¼lEink½ 

eq[; m|ksx leUo;d 

,oa foHkkxk/;{k ¼lEink½ 

izcU/k funs'kd 

25 gfj;k.kk jkT; 

vkS|ksfxd vkSj 

volajpuk fodkl 

fuxe fyfeVsM 

Hkw [k.M dks iV~Vs@ 

fdjk, ij nsuk 

14 fnu lEink çca/kd eq[; m|ksx leUo;d 

,oa foHkkxk/;{k ¼lEink½ 

izcU/k funs'kd 

26 gfj;k.kk jkT; 

vkS|ksfxd vkSj 

volajpuk fodkl 

fuxe fyfeVsM 

ifj;kstuk dk ifjorZu 14 fnu lEink çca/kd eq[; m|ksx leUo;d 

,oa foHkkxk/;{k ¼lEink½ 

izcU/k funs'kd 

27 gfj;k.kk jkT; 

vkS|ksfxd vkSj 

volajpuk fodkl 

fuxe fyfeVsM 

xM~<ksa dh eqjEer ¼lM+dsa½ 10 fnu {ks= izHkkjh 

¼vfHk;kakf=dh½ 

foHkkx v/;{k 

¼vfHk;kakf=dh½ 

izcU/k funs'kd 

                                                                      

                                                                

 latho dkS”ky] 

 eq[; lfpo] gfj;k.kk ljdkjA 
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HARYANA GOVERNMENT 

GENERAL ADMINISTRATION DEPARTMENT 

(ADMINISTRATIVE REFORMS) 

Notification 

The 13th October, 2023 

No. 7/31/2014-3AR.— In exercise of the powers conferred under sub-sections (1) and (2) of section 3 of the 

Haryana Right to Service Act, 2014 (4 of 2014) and in supersession of serial numbers 113 to 127 and 127A to 127 K 

and entries thereagainst of the Schedule to the Haryana Government, Administrative Reforms Department, 

notification No.7/31/2014-3AR, dated the 15th February, 2016, the Governor of Haryana, on the recommendation of 

the Commission, hereby notifies the following services, the time limit within which these are to be provided to 

citizens, the Designated Officers, First Grievances Redressal Authority and Second Grievances Redressal Authority of 

Haryana State Industrial and Infrastructure Development Corporation under the said Act as specified in the Schedule 

given below, namely :-  

Schedule  

Serial 

No. 

Name of 

Corporation  

Name of Service Given time limit  

(0-30 days) 

Designated 

Officer 

First Grievances 

Redressal 

Authority 

Second Grievances 

Redressal 

Authority 

1 2 3 4 5 6 7 

1 HSIIDC  Sanction of Building plans/ 

revised building plans  

(Industrial/Residential) 

15 days DTP/STP 

concerned 

CTP Managing Director 

2 HSIIDC Sanction of Building plans/ 

revised building plans 

(Commercial) 

30 days DTP/STP 

concerned 

CTP Managing Director 

3 HSIIDC Issue of completion/ 

occupation 

certificate for buildings 

15 days DTP/STP 

concerned 

CTP Managing Director 

4 HSIIDC Issue of No Objection 

Certificate /Duplicate 

Allotment/Re-allotment 

letter 

20 days Estate Manager HOD/ (Estate) Managing Director 

5 HSIIDC Issue of conveyance deed 15 days Estate Manager HOD/ (Estate) Managing Director 

6 HSIIDC Issue of No due certificate 15 days Estate Manager HOD/ (Estate) Managing Director 

7 HSIIDC Transfer of plots in cases of 

sale etc. 

30 days Estate Manager HOD/ (Estate) Managing Director 

8 HSIIDC Transfer of plots 

(uncontested) 

45 days Estate Manager HOD/ (Estate) Managing Director 

9 HSIIDC Issue of permission for 

mortgage 

30 days Estate Manager HOD/ (Estate) Managing Director 

10 HSIIDC Attested copy of any 

document 

03 days Estate Manager HOD/ (Estate) Managing Director 

11 HSIIDC Change of ownership (other 

than death cases) 

30 days Estate Manager HOD/ (Estate) Managing Director 

12 HSIIDC Demarcation of plots 05 days Incharge Field 

Office 

Head of 

Department (IA) 

Managing Director 

13 HSIIDC Issue of Plinth level 

certificate 

07 days Incharge Field 

Office 

Head of 

Department (IA) 

Managing Director 

14 HSIIDC Water and Sewerage 

Connection 

15 Days DGM/AGM 

Industrial. 

Estate 

HOD(Estate) MD,HSIIDC 
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Serial 

No. 

Name of 

Corporation  

Name of Service Given time limit  

(0-30 days) 

Designated 

Officer 

First Grievances 

Redressal 

Authority 

Second Grievances 

Redressal 

Authority 

15 HSIIDC Allotment of Land/Shed in 

IE/IDA 

60 Days DGM/Addl. 

GM (Industrial 
Estate) 

GM, HSIIDC MD,HSIIDC 

16 HSIIDC Granting permission for 

Installing 

communication and 

connectivity 

infrastructure 

45 days Deputy 

Commissioner 

Division 

Commissioner 

CCI-cum- 

HoD (Estate) 

17 HSIIDC Physical Possession of Plot 7 days Field Incharge 
(I A) 

HoD (I A) Managing Director 

18 HSIIDC Extension in time for project 

implementation completion 

14 days Estate Manager CCI-cum-HoD 

(Estate) 

Managing Director 

19 HSIIDC Issuance of project 

Completion Certificate 

30 days Estate Manager CCI-cum-HoD 

(Estate) 

Managing Director 

20 HSIIDC Change of Name 14 days Estate Manager CCI-cum-HoD 

(Estate) 

Managing Director 

21 HSIIDC Change of Constitution 30 days Estate Manager CCI-cumHoD 

(Estate) 

Managing Director 

22 HSIIDC Change of Plot 30 days DGM/AGM 

(Estate) 

CCI-cum-HoD 

(Estate) 

Managing Director 

23 HSIIDC Surrender of Plot 30 days DGM/AGM 

(Estate) 

CCI-cum-HoD 

(Estate) 

Managing Director 

24 HSIIDC Bifurcation of Plot 30 days DGM/AGM 

(Estate) 

CCI-cum-HoD 

(Estate) 

Managing Director 

25 HSIIDC Leasing / Renting of Plot 14 days Estate Manager CCI-cum-HoD 

(Estate) 

Managing Director 

26 HSIIDC Change of Project 14 days Estate Manager CCI-cum-HoD 

(Estate) 

Managing Director 

27 HSIIDC Repair of Pot Holes (Roads) 10 days Field Incharge 

(Engineering) 

HoD (Engineering) Managing Director 

 
 SANJEEV KAUSHAL, 

 Chief Secretary to Government, Haryana. 
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