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HARYANA PARIVAR PEHCHAN AUTHORITY

The 22nd January, 2025

No. HPPA/Reg.-02/First Amendment.— In exercise of powers available under sub-section (1) of Section 46
read with sub-section (3) of Section 16 of the Haryana Parivar Pehchan Act, 2021, the Haryana Parivar Pehchan
Authority, hereby, makes following regulations by amendments in Schedule | of the Haryana Parivar Pehchan
Authority (Appointment of Temporary Staff) Regulations, 2023, namely:-

1. Short title and commencement

Parivar Pehchan Authority.
2. In the Haryana Parivar Pehchan Authority (Appointment of Temporary Staff) Regulations,2023, Schedule I,
shall be substituted with the following, namely;

These Regulations may be called the Haryana Parivar Pehchan Authority (Appointment of Temporary Staff)
First Amendment Regulations,2024.
These regulations shall come into the force on the date of their publication on the website of Haryana
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SCHEDULE |
(See sub-regulation(1) of regulation 3and sub-regulation (1) of regulation 4)

# | Division Name | Section Name | Unit Name Post No. of| Total Minimum Qualifications | Relevant Experience
Post | Experience
1 | Administration | Secretariat - Administrative 1 12 years |Bachelor's Degree in|At least 7 years of
Division Officer Business Management from |experience in preparation
any university/ Professional | & maintenance of files
Institution  recognized by|and other documents in
Government Central ~ Government
State Government or
Board or Corporation
or statutory authority
under the  Central
Government or State
Government or a listed
private sector company
Secretariat | Superintendent | 1 8 years |Bachelor's Degree (Full-time) [At least 3 years of
in Business Management from | experience in office
any university/ Professional | administration in
Institution  recognized by|Central Government or
Government State Government or
Board or Corporation
or statutory authority
under the  Central
Government or State
Government or a listed
private sector company
Establishment - Administrative 1 12 years |Bachelor's Degree in|At least 7 years of
Officer Business Management from | experience in preparation
any university/ Professional | & maintenance of files
Institution  recognized by|and other documents in
Government Central Government or
State Government or
Board or Corporation
or statutory authority
under the  Central
Government or State
Government or a listed
private sector company
General & | Superintendent 1 8 years |Bachelor's Degree (Full-time) | At least 3 years of
Establishment in Business Management from | experience in office
any university/ Professional | administration in
Institution  recognized  by| Central Government or
Government State Government or
Board or Corporation
or statutory authority
under the  Central
Government or State
Government or a listed
private sector company
Human HR Manager 1 8 years |Master’s Degree (Full-time)|Minimum 3 years of
Resources in Human Resources or|experience in a human
Business Management from |resources supervisory
any university/ Professional | position Experience
Institution  recognized by|with  State/ Central
Government Govt. shall be
preferred.
2 Technology Application | Application Software 8 - 4-year bachelor’s  degree
Division Development |Development| Developer (Full-time) in IT/CSE/
unit (1 &2) Electronics & Communication/

Computer  Applications or
equivalent with 60% marks
OR MCA (Full-time) OR
M.E./M.Tech. (Full-time) in
IT/ CSE/ Electronics &
Communication / Computer
Applications with 60% marks
from any university/
Professional Institution
recognized by Government .
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Post

No. of
Post

Total
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Minimum Qualifications

Relevant Experience

Quality Analyst

4-year bachelor’s  degree
(Full-time) in IT/CSE/
Electronics & Communication/
Computer  Applications or
equivalent with 60% marks
OR MCA (Full-time) OR
M.E./M.Tech. (Full-time) in
IT/ CSE/ Electronics &
Communication / Computer
Applications with 60% marks
from any university/
Professional Institution
recognized by Government .

Ul/UX
Developer

4-year bachelor’s  degree
(Full-time) in IT/CSE/
Electronics & Communication/
Computer Applications or
equivalent with 60% marks
OR MCA (Full-time) OR
M.E./M.Tech. (Full-time) in
IT/ CSE/ Electronics &
Communication / Computer
Applications with 60% marks
from any university/
Professional Institution
recognized by Government .

Mobile
Application
Developer

4-year bachelor’s  degree
(Full-time) in IT/CSE/
Electronics & Communication/
Computer Applications or
equivalent with 60% marks
OR MCA (Full-time) OR
M.E./M.Tech. (Full-time) in
IT/ CSE/ Electronics &
Communication / Computer
Applications with 60% marks
from any university/
Professional Institution
recognized by Government .

Application
Development
unit (3 & 4)

Software
Developer

4-year bachelor’s  degree
(Full-time) in IT/CSE/
Electronics & Communication/
Computer  Applications or
equivalent with 60% marks
OR MCA (Full-time) OR
M.E./M.Tech. (Full-time) in
IT/ CSE/ Electronics &
Communication / Computer
Applications with 60% marks
from any university/
Professional Institution
recognized by Government .

Quality Analyst

4-year bachelor’s  degree
(Full-time) in IT/CSE/
Electronics & Communication/
Computer  Applications or
equivalent with 60% marks
OR MCA (Full-time) OR
M.E./M.Tech. (Full-time) in
IT/ CSE/ Electronics &
Communication / Computer
Applications with 60% marks
from any university/
Professional Institution
recognized by Government .
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Ul/UXx
Developer

4-year bachelor’s  degree
(Full-time) in IT/CSE/
Electronics & Communication/
Computer  Applications or
equivalent with 60% marks
OR MCA (Full-time) OR
M.E./M.Tech. (Full-time) in
IT/ CSE/ Electronics &
Communication / Computer
Applications with 60% marks
from any university/
Professional Institution
recognized by Government .

GIS Developer

3 years

Bachelor’s Degree (Full-time)
in Engineering/ Technology/
GIS/ Computer  Science/
Computer  Applications or
equivalent from any
university/ Professional
Institution  recognized by
Government with 60% marks.

At least 1 year
experience of working
in the GIS domain on
industry recognised
tools such as ArcGIS,
MaplInfo scripting etc.

Tech Document
Writer

4-year bachelor’s  degree
(Full-time) in IT/CSE/
Electronics & Communication/
Computer  Applications or
equivalent with 60% marks
OR MCA (Full-time) OR
M.E./M.Tech. (Full-time) in
IT/ CSE/ Electronics &
Communication / Computer
Applications with 60 %
marks from any university/
Professional Institution
recognized by Government .

Process
Division

Process &
Integration

Process &
Integration
(Others)

Business
Analyst

3 years

e 4-year bachelor’s degree
(Full-time)  in  IT/CSE/
Electronics & Communication/
Computer Applications or
equivalent with 60% marks
OR MCA (Full-time) OR
M.E./M.Tech (Full-time) in
IT/ CSE/ Electronics &
Communication / Computer
Applications with 60% marks
from any university/
Professional Institution
recognized by Government .

e MBA or Master’'s in
public policy (Full Time)
from any university/
Professional Institution
recognized by Government
with 60% marks

Any industry recognised
certification in process
management shall be
preferred

Process
Division

Scheme &
Services

Scheme &
Services
requirements

Business
Analyst

3 years

e 4-year bachelor’s degree
(Full-time) in IT/CSE/
Electronics & Communication/
Computer  Applications or
equivalent with 60% marks
OR MCA (Full-time) OR
M.E./M.Tech. (Full-time) in
IT/ CSE/ Electronics &
Communication / Computer
Applications with 60% marks
from any university/
Professional Institution
recognized by Government .

Any industry recognised
certification in process
management shall be
preferred




166

HARYANA GOVT. GAZ., JAN. 28, 2025 (MAGH. 8, 1946 SAKA)

[PART Il

# | Division Name

Section Name

Unit Name

Post

No. of
Post

Total
Experience

Minimum Qualifications

Relevant Experience

e MBA or Master’'s in
public policy (Full Time)
from any university/
Professional Institution
recognized by Government
with 60% marks

Citizen
Services &
Field
Operations

Citizen
Service
Delivery
(Improvement
& Processes)

Business
Analyst

3 years

e 4-year bachelor’s degree
(Full-time) in IT/CSE/
Electronics & Communication/
Computer  Applications or
equivalent with 60% marks
OR MCA (Full-time) OR
M.E./M.Tech. (Full-time) in
IT/ CSE/ Electronics &
Communication/Computer

Applications with 60% marks
from any university/
Professional Institution
recognized by Government .

e MBA or Master’'s in
public policy (Full Time)
from any university/
Professional Institution
recognized by Government
with 60% marks

Any industry recognised
certification in process
management shall be
preferred

Field
Operations
Management
& Quality
Assurance

Business
Analyst

3 years

e 4-year bachelor’s degree
(Full-time) in IT/CSE/
Electronics & Communication/
Computer  Applications or
equivalent with 60% marks
OR MCA (Full-time) OR
M.E./M.Tech. (Full-time) in
IT/ CSE/ Electronics &
Communication / Computer
Applications with 60% marks
from any university/
Professional Institution
recognized by Government .

e MBA or Master’'s in
public policy (Full Time)
from any university/
Professional Institution
recognized by Government
with 60% marks

Any industry recognised
certification in process
management shall be
preferred

4 Grievance
Redressal &
Communication
Division

Helpdesk &
Grievances

Grievance
Redressal

Help Desk
Executive
(Internal)

3 years

Bachelor’s  Degree  (Full-
time) from any university/
Professional Institution
recognized by Government
with min 50% of marks.

e At least 1 year
experience in call
centre/ client facing
role.

with
Govt.

e Experience
State/ Central
shall be preferred.

Help Desk
Executive
(External)

3 years

Bachelor’s  Degree  (Full-
time) from any university/
Professional Institution
recognized by Government
with min 50% of marks.

e At least 1 vyear
experience in call
centre/ client facing
role.

with
Govt.

e Experience
State/ Central
shall be preferred.

CM
Window &
Email
Grievance
Redressal

Help Desk
Executive

3 years

Bachelor’s  Degree  (Full-
time) from any university/
Professional Institution
recognized by Government
with min 60% marks

e At least 1 vyear
experience in call
centre/ client facing
role.

with
Govt.

e Experience
State/ Central
shall be preferred.
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equivalent with 60% marks
OR MCA (Full-time) OR
M.E./M.Tech. (Full-time) in
IT/ CSE/ Electronics &
Communication/  Computer
Applications with 60 %
marks from any university/
Professional Institution
recognized by Government .

# | Division Name | Section Name | Unit Name Post No. of| Total Minimum Qualifications | Relevant Experience
Post | Experience
5 Smart Card Card Design Key Software 2 - 4-year bachelor’s  degree
Division & Management| Developer (Full-time) in IT/CSE/
Development Electronics & Communication/
Section Computer Applications or

Place: Panchkula

[133-1]

11514—C.S.—H.G.P., PKI.

J. GANESAN,
Chief Executive Officer,
Haryana Parivar Pehchan Authority.



