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gfj;k.kk ljdkj 

LokLF; foHkkx 

vf/klwpuk 

fnukad 27 uoEcj] 2025 

la[;k 03@58@2019&3,påchåIII.— ekuo jksx{ke vYirk fo"kk.kq vkSj vftZr jksx{ke vYirk 

lay{k.k ¼fuokj.k vkSj fu;U=.k½ vf/kfu;e] 2017 ¼2017 dk dsUnzh; vf/kfu;e 16½ dh /kkjk 49 dh 

mi/kkjk ¼1½ rFkk ¼2½ }kjk iznRr 'kfDr;ksa dk iz;ksx djrs gq,] gfj;k.kk ds jkT;iky] blds }kjk] 

fuEufyf[kr fu;e cukrs gSa] vFkkZr~ %& 

laf{kIr uke rFkk 

izkjEHkA 

1- ¼1½ ;s fu;e gfj;k.kk ekuo jksx{ke vYirk fo"kk.kq vkSj vftZr jksx{ke vYirk lay{k.k 

¼fuokj.k vkSj fu;U=.k½ fu;e] 2025 dgs tk ldrs gSaA 

 ¼2½ ;g jkti= esa buds izdk’ku dh frfFk ls ykxw gksaxsA             

ifjHkk"kk,a A 

 

2- ¼1½ bu fu;eksa esa] tc rd lUnHkZ ls vU;Fkk visf{kr u gks]& 

¼d½  Þvf/kfu;eÞ ls vfHkizk; gS] ekuo jksx{ke vYirk fo"kk.kq vkSj vftZr jksx{ke 

vYirk lay{k.k ¼fuokj.k vkSj fu;U=.k½ vf/kfu;e] 2017 ¼2017 dk dsUnzh; 

vf/kfu;e 16½ ( 

¼[k½  Þvk;qDrÞ ls vfHkizk; gS] lEcfU/kr e.My dk vk;qDRk ( 

¼x-½  Þiz:IkÞ ls vfHkizk; gS] lEcfU/kr u;s fu;eksa ds  

 lyaXu iz:i ( 

¼?k½  ÞjkT; ljdkjÞ ls vfHkizk; gS] iz’kkldh; foHkkx esa] gfj;k.kk jkT; dh ljdkjA 

 ¼2½ bu fu;eksa esa iz;qDr fdUrq vifjHkkf"kr 'kCnksa rFkk vfHkO;fDr;ksa ds ogh vFkZ gksaxs] tks 

Øe’k% vf/kfu;e rFkk ekuo jksx{ke vYirk fo"kk.kq rFkk vftZr jksx{ke vYirk lay{k.k ¼jksdFkke vkSj 

fu;a=.k½ fu;e] 2018 esa mUgs fn;k x;k gSA  
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3- jkT; ljdkj] uSnkfud lqfo/kkvksa rFkk voljoknh laØe.k izca/k gsrq fuEufyf[kr mik; djsxh] 

vFkkZr~%& 

¼d½ jkT; ds lHkh ljdkjh LokLF; dsUnzksa ¼mi LokLF; dsUnzksa@izkFkfed LokLF; dsUnz@ 

lkeqnkf;d LokLF; dsUnzksa@ukxfjd vLirkyksa@ftyk vLirkyksa@fpfdRlk egkfo|ky; 

vLirkyksa½ esa fu%’kqYd uSnkfud lsok,a miyC/k djokuk( 

¼[k½ lHkh ,aVh jsVªksok;jy mipkj dsUnzksa@QsflyhVs’ku fyad ,aVh jsVªksok;jy mipkj  

¼,Q--,y-,-vkj-Vh-½@fyad ,aVh jsVªksok;jy mipkj dsUnzksa ¼,y-,-vkj-Vh-½ ij lHkh ,p-vkbZ-oh- 

ikWftfVo O;fDr;ksa dks jk"Vªh; ,M~l fu;U=.k laxBu ds fn’kkfunsZ’kksasa ds vuqlkj eq¶r ,aVh 

jsVªksok;jy mipkj ¼,-vkj-Vh-½ vkS"kf/k;ka miyC/k djokuk(  

¼x½ ,p-vkbZ-oh- ikWftfVo O;fDr;ksa dks] fcuk fdlh HksnHkko ds jkT; ,M~l fu;U=.k lkslk;Vh 

ds fn’kkfunsZ’kksa ds vuqlkj uSnkfud vkSj mipkj lsokvksa lfgr lsok,a miyC/k djkus ds fy, 

futh fpfdRlk {ks= dks 'kkfey djuk rFkk futh fpfdRlk dsUnzksa] dks fuftRkk ds vf/kdkj 

lfgr] mlds fdlh Hkh ekuokf/kdkj dk mYy?kau fd, fcuk vkxs ds izcU/ku rFkk mipkj ds 

fy, lHkh ,p-vkbZ-ohs ikWftfVo O;fDr;ksa dh] fudVre ,dhd`r ijke’kZ ijh{k.k dsUnzksa@ljdkjh 

vLirkyksa esa mudh fjiksVZ djus gsrq funsZ’k tkjh djukA    

¼?k½ jkT; ,M~l fu;U=.k lkslk;Vh dks LokLF; ,oa ifjokj dY;k.k ea=ky;] ubZ fnYyh ds 

fn’kkfunsZ’kksa ds vuqlkj lHkh ljdkjh LokLF; dsUnzksa ij voljoknh laØe.k gsrq funsZ’k nsuk( 

uSnkfud lqfo/kk,a  

miyC/k djokus 

rFkk voljoknh 

laØe.k izcU/k 

djus ckjs mik;A 

 

 

4- ¼1½ jkT; ljdkj] fuEufyf[kr vk;qDrksa dks] bl vf/kfu;e ds Ikz;kstuksa gsrq vksEcM~leSu ds 

:Ik esa euksuhr djsxh] vFkkZr~%&   

¼i½ vackyk( 

¼ii½ Qjhnkckn(  

¼iii½ xq#xzke( 

¼iv½ fglkj( 

¼v½ jksgrd( vkSj   

¼vi½ djuky 

 ¼2½ jkT; ljdkj] vksEcM~leSu ds euksu;u ds lkr fnu ds Hkhrj vksEcM~leSu dh ,d 

oSclkbZV LFkkfir djsxhA 

vksEcM~leSu dh 

fu;qfDr A 

5- ¼1½ vksEcM~leSu bl vf/kfu;e ds v/khu f’kdk;rksa dh tkap djrs le;] flfoy izfØ;k 

lafgrk] 1908 ¼1908 dsUnzh; vf/kfu;e 45½ ls ck/; ugha gksxk vkSj uSlfxZd U;k; ds fl)akrksa dk 

ikyu djsxkA  

 ¼2½ vksEcM~leSu ds le{k] tkap esa] izfrijh{kk dh vuqefr ugh nh tk,xhA 

 ¼3½ vksEcM~leSu] U;k; fgr esa] lajf{kr O;fDr;ksa rFkk ,p-vkbZ-oh- ds izfr vfr laosnu’khy 

O;fDr;ksa] ,p-vkbZ-oh- rFkk ,M~l] ds {ks= esa dk;Z djus okys O;fDr;ksa] yksd LokLF; ;k LokLF; forj.k 

iz.kkfy;ksa lfgr] fo’ks"kK dh lgk;rk ys ldrk gS( 

 ¼4½ vksEcM~leSu dks] vkikr fpfdRlk ds ekeyksa esa i{kdkjksa dks lqus fcuk] varfje vkns’k 

ikfjr djus dh 'kfDr gksxh( 

 ¼5½ vksEcM~leSu] f’kdk;rdrkZ dks] dh xbZ dk;Zokgh ds ckjss esa lwfpr djsxk( 

 ¼6½  vksEcM~leSu] f’kdk;r ls lacaf/kr i{kdkjksa dks] mlds }kjk ikfjr vkns’kksa ij U;kf;d 

leh{kk izkIr djus ds muds vf/kdkj ds ckjs esa lwfpr djsxk( 

 

 

 

 

vksEcM~leSu }kjk  

tkap djus dk 

<axA 
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f'kdk;rsa ntZ 

djus dh jhfrA 

6- ¼1½ dksbZ Hkh O;fDr] f’kdk;r djus okys O;fDr dks vf/kfu;e ds dfFkr mYya?ku ds ckjs esa 

irk pyus dh frfFk ls rhu ekl ds Hkhrj] ml vksEcM~leSu ds ikl f’kdk;r ntZ djok ldrk gS] 

ftldh vf/kdkfjrk esa dfFkr mYya?ku gqvk Fkk % 

  ijUrq] vksEcM~leSu] fyf[kr esa vfHkfyf[kr fd, tkus okys dkj.kksa ls] f’kdk;r ntZ 

djokus dh le;&lhek dks rhu ekl dh vkSj vof/k ds fy, c<+k ldrk gS] ;fn og larq"V gks tkrk gS 

fd ifjfLFkfr;ksa }kjk f’kdk;rdrkZ dks fu;r vof/k ds Hkhrj f’kdk;r ntZ djokus ls jksd fn;k x;k 

Fkk ( 

 ¼2½ lHkh f’kdk;rsa] bu fu;eksa ls layXu iz:Ik esa] vksEcM~leSu ds ikl fyf[kr esa ntZ djokbZ 

tk,axh% 

  ijUrq] tgka f’kdk;r fyf[kr :Ik esa ugha dh tk ldrh gS] rks vksEcM~leSu] f’kdk;rdRkkZ 

dks fyf[kr :Ik esa f’kdk;r dks de djus ds fy, LkHkh ;qfDr;qDr lgk;rk iznku djsxk ( 

 ¼3½ fpfdRlk vkikr fLFkfr ds ekeyksa esa] vksEcM~leSu ;k mldk lgk;d] f’kdk;r ds 

fyf[kr nLrkostksa dks LkeFkZ cukus ds fy,] f’kdk;rdrkZ ls] dfFkr mYya?ku ds LFkku ij ;k fdlh 

vU; lqfo/kktud LFkku ij] fey ldrk gSA 

 ¼4½ vksEcM~leSu] O;fDrxr #i ls] Mkd }kjk] nwjHkk"k }kjk ;k vksEcM~leSu dh oSclkbZV ds 

ek/;e ls dh xbZ f’kdk;rsa izkIr dj ldrk gSA           

fjdkMZ ds 

j[k&j[kko dh 

jhfr A 

7- ¼1½ vksEcM~leSu] &  

¼d½ f’kdk;r dh izkfIr ij] rqjUr] HkkSfrd ;k dEI;wVjhd`r #i esa] bl iz;kstu gsrq 

vuqjf{kr jftLVj esa ,d vkuqØfed fof’k"V la[;k nsrs gq,] bls fjdkMZ djsxk %  

¼[k½ f’kdk;r dh izkfIr ij] tgka miyC/k  gks] f’kdk;r drkZ dks y?kq Lkans’k lsok 

¼,l-,e-,l½ ;k bZ&esy }kjk fof’k"V f’kdk;r la[;k Hkstrs gq,] mldh ikorh 

nsxk( 

¼x½ jftLVj esa] f’kdk;r djus dk le; rFkk f’kdk;r ij dh xbZ dk;Zokgh ntZ 

djsxk ( RkFkk 

¼?k½ ,slh jhfr esa f’kdk;rksa dk jftLVj cuk,xk tks MsVk dh xksiuh;rk dks lqfuf’pr 

djrh gksA 

 ¼2½ vksEcM~leSu] vf/kfu;e dh /kkjk 11 ds vuqlkj] MsVk laj{k.k ds mik;ksa dk ikyu djsxkA    

vksEcM~leSu ds 

d`R; vkSj 

mRrjnkf;RoA   

8- ¼1½ vksEcM~leSu ds fuEufyf[kr mRrjnkf;Ro rFkk dR̀; gksaxsa] vFkkZr~ % 

¼i½ ,p-vkbZ-oh- ls izHkkfor cPps ;k ,p-vkbZ-oh- ls izHkkfor O;fDr ;k ,p-vkbZ-oh- 

ikWftfVo O;fDr ds vf/kdkjksa vkSj gdnkjh dh j{kk djuk ( 

¼ii½  tgka ,p-vkbZ-oh- ls izHkkfor ckyd ;k ,p-vkbZ-oh- ls izHkkfor O;fDr ;k ,p-vkbZ-oh- 

ikWftfVo O;fDr fuokl dj jgs gSa ogka LokLF; lsok iznkrk vkSj laLFkkvksa ds 

fu;fer fujh{k.k nkSjksa dk lapkyu djuk rFkk jkT; ljdkj dks lsokvksa dh 

xq.koRrk esa lq/kkj djus gsrq dkjZokbZ dh flQkfj’k djuk( 

¼iii½  ekeyksa dk Lor% laKku ysuk vkSj ,p-vkbZ-oh- ls izHkkfor cPps ;k ,p-vkbZ-oh- ls 

izHkkfor O;fDr ;k ,p-vkbZ-oh- ikWftfVo O;fDr rd igqap lqjf{kr djuk ( 

¼iv½  jkT; ljdkj }kjk fufnZ"V ekeyksa dk fuiVku  djuk( 

¼v½  ,p-vkbZ-oh- ls izHkkfor ckyd ;k ,p-vkbZ-oh- ls izHkkfor O;fDr ;k ,p-vkbZ-oh- 

ikWftfVo O;fDr ds fy, dkuwuh lgk;rk miyC/k djokuk( 

¼vi½  vf/kfu;e rFkk fu;eksa ds izHkkoh dk;kZUo;u ds fy,] jkT; ljdkj dks flQkfj’ksa 

djuk ( 
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¼vii½  LokLF;] fpfdRlk] iqfyl] lekt dY;k.k foHkkx] efgyk rFkk cky fodkl 

foHkkx vkSj ,p-vkbZ-oh- ls izHkkfor ckyd ;k ,p-vkbZ-oh- ls izHkkfor O;fDr ;k 

,p-vkbZ-oh- ikWftfVo O;fDr ds dY;k.k esa 'kkfey vU; ,tsafl;ksa ls leUo; 

LFkkfir djuk( 

¼viii½  ,p-vkbZ-oh- ls izHkkfor ckyd ;k ,p-vkbZ-oh- ls izHkkfor O;fDr ;k ,p-vkbZ-oh- 

ikWftfVo O;fDr ds vf/kdkjksa ds laj{k.k ds fy,] izkf/kdj.kksa dks vko’;d 

ijke’kZ tkjh djuk( 

¼ix½  ,p-vkbZ-oh- ls IkzHkkfor fdlh ckyd ;k ,p-vkbZ-oh- ls izHkkfor O;fDr ;k  

,p-vkbZ-oh- ikWftfVo O;fDr ds fo#) fd, x, vijk/kksa ds fy,] izFke lwpuk 

fjiksVZ ¼,Q-vkbZ-vkj-½ ntZ djokus ds fy, iqfyl rd igqap cukuk ( 

¼x½  ,p-vkbZ-oh- ls izHkkfor ckyd ;k ,p-vkbZ-oh- ls izHkkfor O;fDr ;k ,p-vkbZ-oh- 

ikWftfVo O;fDr] ls lacaf/kr vkSj mldkss izHkkfor djus okys lHkh ekeyksa ij 

f’kdk;rksa dk laKku ysuk vkSj tkap djuk( 

¼xi½  vf/kfu;e dh /kkjk 3 ds v/khu fdlh Hkh O;fDr }kjk dh xbZ f’kdk;r ij 

dkjZokbZ djuk( 

 ¼2½ vksEcM~leSu] vf/kfu;e dh /kkjk 24 dh mi/kkjk ¼1½ ds v/khu f’kdk;r dh izkfIr ls 

rhl fnu dh vof/k ds Hkhrj] rFkk i{kdkjksa dks lquokbZ dk volj fn, tkus ds ckn] mlds dkj.k 

nsrs gq,] ,sls vkns’k ikfjr djsxk] tks og mfpr le>sA f’kdk;r dk fuiVku bu fu;eksa esa 

vf/kdfFkr micU/kksa ds vuqlkj fd;k tk,xk % 

  ijUrq] ,p-vkbZ-oh- ikWftfVo O;fDr;ksa dh vkikr fLFkfr ds ekeys esa] vksEcM~leSu] ,sls 

vkns’k] f’kdk;r dh izkfIr ls vf/kekur% pkSchl ?k.Vs ds Hkhrj] ;Fkk lEHko 'kh?kz] ikfjr djsxk( 

 ¼3½  vksEcM~leSu] fdlh Hkh tkap ds nkSjku] lajf{kr O;fDr dh igpku dh j{kk djsxk vkSj 

mi;qZDr izko/kkuksa dk ikyu djsxkA 

 

9- ¼1½ fdlh Hkh dkuwuh dk;Zokgh esa] tgka dksbZ U;k;ky;] vf/kfu;e dh /kkjk 34 dh mi&/kkjk ¼1½ 

ds [k.M ¼d½ ds vuqlj.k esa] fdlh ljaf{kr O;fDr ;k fdlh vU; O;fDr }kjk fd, x, vkosnu ij] 

funZs’k nsrk gS fd U;k; ds fgr esa dk;Zokgh ;k mlds fdlh Hkkx dk lapkyu] ,sls lajf{kr O;fDr dh 

igpku dks fNikdj fd;k tk,] rks U;k;ky;] blesa 'kkfey lHkh i{kdkjksa dks fuEufyf[kr funsZ’k nsxk% 

¼i½  U;k;ky; ds le{k lacaf/kr i{kdkjksa ds iwjs uke] igpku vkSj igpku ds fooj.k 

okys nLrkostksa dh ,d izfr nk;j djus] ftls ,d lhycan doj esa vkSj 

U;k;ky; ds ikl lqjf{kr vfHkj{kk esa j[kk tk,xk( 

¼ii½  dk;Zokgh esa 'kkfey vU; i{kdkjksa dks lacaf/kr i{kdkjksa ds iwjs uke] igpku vkSj 

igpku ds fooj.k okys nLrkost dh ,d izfr rkehy djus] rkfd ;g lqfuf’pr 

fd;k tk lds fd lacaf/kr i{kdkjksa dk iwjk uke vkSj igpku xksiuh; j[kh xbZ 

gSA 

 ¼2½ U;k;ky; dkuwuh dk;Zokfg;ksa esa 'kkfey lajf{kr O;fDr;ksa dks U;k;ky; ds le{k nk;j 

nLrkostksa esa] ,slh jhfr esa] Nn~e uke iznku djsxk fd dkuwuh dk;Zokgh esa 'kkfey lajf{kr O;fDr dh 

igpku vkSj igpku ds fooj.k dks xksihuh; j[kk tk ldsA 

 ¼3½ U;k;ky;] fof/kd dk;Zokgh lwphc) gksus dh igyh frfFk dks] lhycan fd, gq, 

nLrkostksa dks izLrqr djsxk] ;fn ,slk U;k;kYk; }kjk okafNr gksA  

 ¼4½ fof/kd dk;Zokgh esa 'kkfey lajf{kr O;fDr dh igpku vkSj mudh igpku ds fooj.k 

dks] U;k;ky; ds cksMZ ij ekeys dh lwph] varfje vkns’k vkSj vafre fu.kZ; lfgr] dkuwuh dk;Zokgh 

ds laca/k esa U;k;ky; }kjk l`ftr lHkh nLrkostksa esa Nn~e uke ls iznf’kZr fd;k tk,xkA  

 ¼5½ dkuwuh dk;Zokgh esa 'kkfey lajf{kr O;fDr dh igpku vkSj igpku ds fooj.k] lgk;dksa 

vkSj LVkQ lfgr fdlh Hkh O;fDr ;k muds izfrfuf/k;ksa }kjk] izdV ugha fd, tk,axs % 

 

dkuwuh dk;Zokfg;ksa 

esa Nn~e uke ntZ 

djus vkSj igpku 

fNikus dh jhfrA 
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   ijUrq tgka U;k; ds fgr esa] lajf{kr O;fDr dk uke vkSj igpku fdlh r`rh; i{kdkj dks 

crkus dh vko’;drk gS] rks ;g] dsoy U;k;ky; ds vkns’k }kjk gh vuqer gksxkA  

 ¼6½ U;k;ky;] ;g lqfuf’pr djsxk fd bysDVªkWfud ;k fdlh vU; :Ik esa mi;qDr dkuwuh 

dk;Zokgh ds laca/k esa fdlh Hkh ekeys dks Nkiuk ;k izdkf’kr djuk dsoy rHkh oS/k gksxk] ;fn dkuwuh 

dk;Zokgh esa i{kdkjksa dh igpku dks fNikus dks lqfuf’pr djds ,slk fd;k tkrk gSA 

 ¼7½ U;k;ky;] vf/kfu;e ds v/khu fdlh Hkh dkwuuh dk;Zokgh esa] vf/kfu;e dh /kkjk 11 ds vuqlkj 

MsVk laj{k.k mik;ksa dk ikyu djsxkA 

 

 

 lq/khj jktiky]   

 vij eq[; lfpo] gfj;k.kk ljdkj] 

 LokLF; foHkkxA 
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Ikz:Ik 

{nsf[k, fu;e 6 (2)} 
vksEcM~leSu dks f’kdk;r djus ds fy, iz:Ik 

1- ?kVuk dh frfFk % ------------------------------------------------------------------------------------------------------------------ 

2- ?kVuk dk LFkku % ------------------------------------------------------------------------------------------------------------------ 

3- ?kVuk ds fooj.k % ---------------------------------------------------------------------------------------------------------------- 

4- ?kVuk ds fy, ftEesnkj O;fDr@lLFkk % ----------------------------------------------------------------------- 

f'kdk;rdrkZ ds gLrk{kj@vaxwBs ds fu’kku* 

uke %           fnukad% 

eksckbZy uEcj@bZesy@QSDl@irk% 

dsoy dk;kZy; mi;ksx ds fy,%  

vUkU; f’kdk;r la[;k % 

* tgka f’kdk;r nwjHkk"k ds ek/;e ls izkIr gksrh gS vkSj vksecM~leSu }kjk fyf[kr esa izLrqr dh tkrh gS] rks vksecM~leSu 

iz:Ik ij gLrk{kj djsxk A 
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HARYANA GOVERNMENT 

HEALTH DEPARTMENT 

Notification 

The 27th November, 2025 

No. 03/58/2019-3HBIII.— In exercise of the powers conferred under sub-sections (1) and (2) 

of section 49 of the Human Immunodeficiency Virus and Acquired Immune Deficiency Syndrome 

(Prevention and  Control) Act, 2017 (Central Act 16 of 2017), the Governor of Haryana hereby makes 

the following rules, namely:- 

Short title and 

commencement.  

 

1. (1) These rules may be called the Haryana Human Immunodeficiency Virus and 

Acquired Immune Deficiency Syndrome Rules, 2025. 

 (2) They shall come into force from the date of their publication in the Official Gazette. 

Definitions. 

 

 

 

 

 

 

 

 

 

2. (1) In these rules, unless the context otherwise requires,- 

(a) “Act" means the Human Immunodeficiency Virus And Acquired Immune 

Deficiency Syndrome (Prevention and Control) Act, 2017 (Central Act 16 of 

2017);  

(b) “Commissioners” means the commissioner of the concerned divisions.  

(c) “Form” mean the forms appended to these rules; 

(d) “State Government” means the Government of the State of Haryana in the 

administrative department. 

 (2) Words and expressions used but not defined in these rules and defined in the Act 

shall have the meanings respectively assigned to them in the Act.     

Measures to 

provide   
diagnostic 

facilities and 

opportunistic 
infection   

management. 

  

  

 

 

 

 

 

 

 

 

 

 

 

3. The State Government shall take  following measures  for diagnostic facilities and 

opportunistic infection management, namely:- 

(a) to provide free diagnostic services in all State Government Health Centres (Sub 

Health Centres/ Primary Health Centres/Community Health Centres/Civil 

Hospitals/District Hospitals/ Medical College Hospitals); 

(b) to provide free Anti Retroviral Treatment (ART) drugs as per National AIDS 

Control Organization guidelines to all HIV Positive persons at all  Anti Retroviral 

Treatment Centres/Facilitation Link Anti Retroviral Treatment (FLART)/Link Anti 

Retroviral Treatment  Centres (LART); 

(c) to involve the Private Medical Sector to provide services to HIV positive persons 

including diagnostic and treatment services as per National AIDS Control 

Organization guidelines without any discrimination and to issue directions to private 

medical sector to report all HIV positive persons to nearest Integrated Counseling 

and Testing Centres/Government Hospitals for further management and treatment 

without transgressing any of his human rights including the right to privacy; 

(d) to direct State AIDS Control Society to make arrangements for opportunistic 

infection at all Government health centres as per the guidelines of the Ministry of 

Health and Family Welfare, New Delhi. 

Appointment and 

jurisdiction of 

Ombudsman.  

    

4. (1) The State Government shall designated the following Commissioners to be the 

Ombudsman for the purpose of this Act, namely:- 

(i)   Ambala ; 

(ii)  Faridabad ; 

(iii)  Gurugram ; 

(iv)  Hisar ; 

(v)   Rohtak ; and 

(vi)  Karnal  

 (2) The State Government shall within seven days of the designation of the Ombudsman 

establish a website of the Ombudsman.  



 HARYANA GOVT. GAZ. (EXTRA.), NOV. 27, 2025 (AGHN. 6, 1947 SAKA) 2781 

5. (1) The Ombudsman while inquiring into complaints under the Act, shall not be bound 

by the Code of Civil Procedure, 1908 (Central Act 45 of 1908) and shall follow principles of 

natural justice.  

 (2) No cross-examination shall be permitted in inquiries before the Ombudsman.  

 (3) The Ombudsman may, in the interests of justice, take the assistance of expert, 

including protected persons and persons vulnerable to HIV and persons working in the field of 

HIV and AIDS, public health or health delivery systems.  

 (4) The Ombudsman shall have the power to pass interim orders in cases of medical 

emergency without hearing the parties.  

 (5) The Ombudsman shall have the power to pass orders, including, withdrawal and 

rectification of the violation, counseling, social service etc.  

 (6) The Ombudsman shall inform the complainant of the action taken.  

 (7) The Ombudsman shall inform the parties to the complaint of their right to seek 

judicial review from his order. 

Manner of inquiry 
by Ombudsman. 

 

 

6. (1) Any person may file a complaint to the Ombudsman within whose jurisdiction the 

alleged violation took place within three months from the date that the person making the 

complaint became aware of the alleged violation of the Act:  

  Provided that the Ombudsman may, for reasons to be recorded in writing, extend the 

time limit for filing the complaint by a further period of three months, if he is satisfied that 

circumstances prevented the complainant from filing the complaint within the stipulated period.  

 (2) All complaints shall be filed to the Ombudsman in writing in form appended to 

these rules: 

  Provided that where a complaint cannot be made in writing, the Ombudsman shall 

render all reasonable assistant to the complainant to reduce the complaint in writing.  

 (3) In cases of medical emergency, the Ombudsman or his assistant may visit the 

complainant at the location of the alleged violation or any other convenient place to enable written 

documentation of the complaint.  

 (4) The Ombudsman may receive complaints made in   person, via post, telephonically, 

or through the Ombudsman’s website.  

Manner of filing 

complaints.    

 

  

  

  

 

 

7. (1) The Ombudsman shall –  

(a) immediately on receipt of a complaint, record it by assigning a sequential 

unique complaint number in a register maintained solely for that purpose in 

physical or computerized form;  

(b)  on receipt of the complaint, acknowledge it including by sending the unique 

complaint number by Short Message Service (SMS) or e-mail to the 

complainant where available;  

(c)  record the time of the complaint and the action taken on the complaint in the 

register ; and  

(d)   maintain the register of complaints in a manner  that ensures confidentiality 

of data.  

 (2) The Ombudsman shall comply with the data protection measures in accordance with 

section 11 of the Act.  

Manner  of 
maintaining 

record.   

 

  

8. (1) The following shall be responsibilities and functions  of  Ombudsman, namely : 

(i)  to protect the rights and entitlement of child affected by HIV or  

HIV-affected person or HIV-positive person; 

(ii)  to conduct regular inspection visits of healthcare provider and institutions 

where child affected by HIV or HIV-affected person or HIV positive person 

are living and to recommend action for improvement in  quality of services  

to the State Government; 

(iii)  to take suo motu cognizance of cases and  reaching out to child affected by 

HIV or HIV-affected person or HIV– positive  person are protected;  

 

Functions and 

responsibilities of 
Ombudsman.  
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 (iv) to deal with the cases referred by the State Government;  

(v)    to provide legal  assistance for child affected by HIV or HIV–affected person 

or HIV positive person ; 

(vi)  to make recommendations to State Government for effective implementation 

of the Act and rules; 

(vii)  to coordinate with the Health, Medical, Police, Social Welfare Department, 

Women and Child Development Department and other agencies involved in 

the welfare of child affected by HIV or HIV- affected persons or HIV positive 

person; 

(viii)  to issue necessary advisory to authorities for protection of right of the child 

affected by HIV or HIV–affected person or HIV positive person;  

(ix)  to access  the police for registration of first information report (FIR) for 

offences committed against any child  affected by HIV or HIV affected 

person or HIV positive person;  

(x) to take cognizance of complaints and conducting inquiry on all issues relating 

to and affecting the child affected by HIV or HIV affected person or HIV 

positive person; 

(xi)  to act upon a complaint made by any person under  section 3 of  the Act.     

 (2)  The ombudsman shall within a period of thirty days of receipt of the complaint under 

sub-section (1) of section 24 of the Act and, after giving an opportunity  of being heard to the 

parties, pass such order as he deems fit, giving reasons thereof. The complaint shall be disposed off 

in accordance with the provisions laid down herein:  

  Provided that in case of emergency of HIV positive persons, the Ombudsman shall 

pass such order as soon as possible, preferably within twenty-four hours of the receipt of the 

complaint.  

 (3)  The Ombudsman shall while holding any inquiry invariably protect the identity of 

protected person and follow the above mentioned provisions. 

Manner of 

recording 
pseudonym 

providing 

suppression of 
identity in legal 

proceeding.  

 

 

 

 

 

 

 

9. (1) In any legal proceeding where a court, pursuant to  clause (a) of sub-section (1) of 

section 34 of the Act directs, on an application made by a protected   person or any other person, 

that in the interests of justice the proceeding or any part thereof be conducted by suppressing the 

identity of such protected person, the court shall direct all parties involved  to; 

(i) file one copy of the documents bearing the full name, identity and identifying 

details of the parties concerned before the court, which shall be kept in a 

sealed cover and in safe custody with the Court;  

(ii)  serve one copy of documents bearing the full name, identity and identifying 

details of the parties concerned upon other parties in the proceeding with a 

requirement to ensure that the full name and identity of the parties concerned 

are kept confidential. 

 (2) The court shall provide pseudonyms to protected persons involved in the legal 

proceedings in the documents filed before the court in such manner that the identity and identifying 

details of the  protected person involved in the legal proceeding are kept confidential; 

 (3) The court shall place the sealed covered documents on the first date of the legal 

proceedings listed for hearing, if so required by the court. 

 (4)   The identities of the protected person involved in the legal proceeding and their 

identifying details shall be displayed in pseudonym in all documentation generated by the court in 

relation to the legal proceeding, including listing of the case on the court Board, interim orders and 

final judgments. 

 (5)   The identity and identifying details of the protected person involved in the legal 

proceeding shall not be revealed by any person or their representatives including assistants and 

staff: 

  Provided that where in the interest of justice the name and identity of the protected 

person needs to be revealed to a third party, it shall only be allowed by an order of the court. 
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 (6)  The court shall ensure the printing or publishing of any matter in relation to the 

aforementioned legal proceedings in electronic or any other form shall be lawful only if the same is 

done by ensuring the suppression of identities of the parties in the legal proceeding. 

 (7) The court shall comply with data protection measures in accordance with section 11 

of the Act in any legal proceeding. 

 

 SUDHIR RAJPAL, 

 Additional Chief Secretary to Government Haryana, 

 Health Department. 
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Form 

{see rule 6(2)} 

Form for making complaint to Ombudsman  

1. Date of Incident ________________________________________________ 

2. Place of Incident _______________________________________________ 

3. Description of incident __________________________________________ 

4. Person/Institution responsible for the incident ________________________ 

 

Signature/ Thumb Impression of Complainant*  

 

Name:          Date: 

 

Mobile No./Email/Fax/Address:  

For Official Use only: 

Unique Complaint Number:   

*Where the complaint is received telephonically and reduced to writing by the Ombudsman, the Ombudsman shall 

sign the Form. 
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