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AGRICULTURE DEPARTMENT

NOTIFICATION

Shimla, 171002, the 20th September, 2019

No. Agr. B-F(10)-1/2019.—The Governor, Himachal Pradesh is pleased to constitute State
Level Bamboo Development Agency (SLBDA) as per operational guidelines of National Bamboo
Mission issued by the Government of India, Ministry of Agriculture & Farmers Welfare,
Department of Agriculture, Cooperation & Farmers Welfare and subsequent approval by the SLEC,
held on 16-08-2019 under the chairmanship of worthy Chief Secretary to the Government of HP in
the following manner:

1. | Additional Chief Secretary/Principal Secretary/Secretary Agriculture to Chairman
the Govt. of H.P.

2. | Principal Chief Conservator of Forests (HoFF), H.P., Shimla-1 Member

3. | Director of Rural Development Department and Panchayati Raj Member
Department, Shimla
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(ii)
(iii)

4. | Director of Environment Science & Technology, H.P. Member
5. | Director of Tribal Development, Shimla Member
6. | Director of Industries, Shimla Member
7. | Director of Himalayan Forest Research, Institute, Panthaghati, H.P. Member
8. | Director of Horticulture, H.P. Member
9. | Director of CSIR-IHBT, Palampur, District Kangra, H.P. Member
10. | Additional Principal Chief Conservator of Forests (Research and Member
Training), Sundernagar, Mandi, H.P.
11. | One expert on bamboo from non Government sector/industry Member
12. | Two Experts-one each from Dr. YSPUHF, Nauni, Solan and Members
CSKHPKYV, Palampur, District Kangra, H.P.
13. | Mission Director-cum-Director of Agriculture, H.P. Member Secretary
(1) The Chairman will nominate one member as mentioned at Sl. No.11. The Chairman

may also nominate other NGO members.
The Vice Chancellor will nominate the expert at mentioned at SI. No. 12

The Chairman may call anyone as special invitee or nominate any other expert as
member.

The Bamboo Development Agency at State level (BDA) comprising the nominee of all the
stake holders Departments/Agencies including CSIR, HFRI etc. for the smooth implementation and
overall coordination of NBM activities within the State. The BDA will be responsible for
implementation and overall coordination of NBM within the State. The State Level Agency will
have the following functions:—

(@)

(i)

(iii)

(iv)

™)

(vi)

Organize base-line survey and feasibility studies in different parts (District, sub-
District, or a group of Districts) to determine the status of bamboo production, its
potential and demand, and tailor assistance accordingly. A cluster based market
(industry) led approach needs to be adopted for linking of farmers/FPOs/FPCs/SHGs
to markets.

Work towards setting up of Bamboo Economic Zones as per location of hinterland and
industry requirements.

Prepare perspective and annual State Level Action Plan in consonance with Mission
goals and objectives in close coordination with Bamboo Technical Support Group
(BTSG) and oversee its implementation;

Receive funds from the State Government and other sources and carrying out the
Mission activities, maintain proper accounts thereof and submit utilization certificates
to the concerned agencies.

Furnish periodic progress reports to SLEC for onward transmission to the NBM
(DAC&FW), Ministry of Agriculture.

Release funds to the implementing organizations and oversee, monitor and review the
implementation of the programmes.

(vii) Assist and oversee the implementation of the Mission’s programmes in the State

through Farmers Societies, NGOs, growers, entrepreneurs, associations, self-help
groups, State institutions and other similar entities;
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(viii) Organize Workshops, Seminars and skill development/training programmes,
participation of artisans in exhibitions/trade fares etc. for all interest
groups/associations at the State level.

By order,

ONKAR CHAND SHARMA,
Principal Secretary (Agriculture).

CERCLIN

RBme—2, 6 fawR, 2019
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[Authoritative English text of this Department Notification No. FFE-B-F-(14)- 76/2019, dated 6th
September, 2019 as required under Article 348(3) of the Constitution of Indial.

FORESTS DEPARTMENT
NOTIFICATION

Shimla-2, the 6" September, 2019

No.FFE-B-F-(14)-76/2019.—WHEREAS, the nature and extent of the rights of the
Government and of the Private Persons in or over the forest land or waste land specified in the
SCHEDULE appended to this Notification have been enquired into and recorded, as required under
sub-section (3) of Section-29 of the Indian Forest Act, 1927 (Act No. 16 of 1927);

AND WHEREAS, the forest land or waste land shown in the said SCHEDULE is the
property of the Government or over which the Government has proprietary rights or the
Government is entitled to the whole or any part of the forest produce therein;

NOW THEREFORE, in exercise of the powers conferred by sub- section (1) of Section 29
of the Act ibid, the Governor, Himachal Pradesh is pleased to declare that the provisions of
Chapter-1V of the said Act shall apply to the said forest land or waste land and shall hereafter be
called as “protected forests” under the provisions of sub-section (2) of Section-29 of the Act ibid.

SCHEDULE
SL. File No. Name of Name Khasra Area in Cardinal Forest Forest District
No. Forest required of number (s) | hectare (s) Boundaries Range | Division
to be Muhal Muhal/
converted into Up Muhal
Demarcated
Protected
Forests
1. 22/2018 Sari- 11 Sari 915,918 05-62-63 North-Forest Saranh | Chopal Shimla
Kitta : 2 Deyothi
South—Sari
East-Sari
West-Forest
Paliyana
By order,
Sd/-
RAM SUBHAG SINGH,
Additional Chief Secretary (Forest).
g favm

RBrmer—2, 6 fawR, 2019

W THOTHOS0—9N0—TH0(14)—77 /2019 —¥RAI a9 Aff™, 1927 (1927 &1
JAFTH FRATH 16) DI GRT 29 B IURT (3) B ST JATURT & FTAR ARG A
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Ao o el H faffde a9 4ff a1 IR 9 # I1 S99 R WeR JAT Usde Al &
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[Authoritative English text of this Department Notification No. FFE-B-F-(14)- 77/2019, dated 6th
September, 2019 as required under Article 348(3) of the Constitution of Indial.

FORESTS DEPARTMENT
NOTIFICATION
Shimla-2, the 6" September, 2019
No.FFE-B-F-(14)-77/2019.—WHEREAS, the nature and extent of the rights of the
Government and of the Private Persons in or over the forest land or waste land specified in the

SCHEDULE appended to this Notification have been enquired into and recorded, as required under
sub-section (3) of Section-29 of the Indian Forest Act, 1927 (Act No. 16 of 1927);

AND WHEREAS, the forest land or waste land shown in the said SCHEDULE is the
property of the Government or over which the Government has proprietary rights or the
Government is entitled to the whole or any part of the forest produce therein;
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NOW THEREFORE, in exercise of the powers conferred by sub- section (1) of Section 29

of the Act ibid, the Governor, Himachal Pradesh is pleased to declare that the provisions of

Chapter-1V of the said Act shall apply to the said forest land or waste land and shall hereafter be
called as “protected forests” under the provisions of sub-section (2) of Section-29 of the Act ibid.

SCHEDULE
SL File No. | Name of Forest | Name of Khasra Area in Cardinal Forest Forest District
No. required to be Muhal number (s) | hectare (s) Boundaries Range | Division
converted into Muhal/Up
Demarcated Muhal
Protected
Forests
1. 23/2018 | Sari- III Lihat 791 11-93-65 | North-DPF Sari | Saranh Chopal | Shimla
DPF Lihat
South —Lihat
East-DPF Lihat
West-DPF Sari
By order,
Sd/-
RAM SUBHAG SINGH,
Additional Chief Secretary (Forest).
CRRCLIN

RBre—2, 6 fRyawR, 2019
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1. 24 /2018 | S—=get ST 97, 98, 99, | 43—-85—18 | STR—<TS!, W | WIS ERIG Rren
547, 673, 674 gferor—SireHT
T 6 Jd—<IUE A<
f¥em—f3rgen
3T gIXT,
REGIEIEG] /-
M AT T,

JfaRed g8 |frd (@) |

[Authoritative English text of this Department Notification No. FFE-B-F-(14)-78/2019, dated 6th
September, 2019 as required under Article 348(3) of the Constitution of Indial.

FORESTS DEPARTMENT
NOTIFICATION
Shimla-2, the 6" September, 2019

No.FFE-B-F-(14)-78/2019.—WHEREAS, the nature and extent of the rights of the
Government and of the Private Persons in or over the forest land or waste land specified in the
SCHEDULE appended to this Notification have been enquired into and recorded, as required under
sub-section (3) of Section-29 of the Indian Forest Act, 1927 (Act No. 16 of 1927);

AND WHEREAS, the forest land or waste land shown in the said SCHEDULE is the
property of the Government or over which the Government has proprietary rights or the
Government is entitled to the whole or any part of the forest produce therein;

NOW THEREFORE, in exercise of the powers conferred by sub-section (1) of Section 29
of the Act ibid, the Governor, Himachal Pradesh is pleased to declare that the provisions of
Chapter-1V of the said Act shall apply to the said forest land or waste land and shall hereafter be
called as “protected forests” under the provisions of sub-section (2) of Section-29 of the Act ibid.

SCHEDULE
SI. File No. | Name of Forest | Name of Khasra Area in Cardinal Forest Forest District
No. required to be Mubhal number (s) | hectare (s) Boundaries Range | Division
converted into Muhal/
Demarcated Up Muhal
Protected
Forests
1. 24/2018 | Sari- IV Jorna 97, 98, 43-85-18 North-Devthi, Saranh Chopal Shimla
99, 547, Sari
673, 674 South —Jorna
Kitta : 6 East- DPF Sari
West-- Shihli

By order,

Sd/-

RAM SUBHAG SINGH,
Additional Chief Secretary (Forest).
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CERGCIN

RBme—2, 6 fawR, 2019
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[Authoritative English text of this Department Notification No. FFE-B-F-(14)- 79/2019, dated 6th
September, 2019 as required under Article 348(3) of the Constitution of Indial.

FORESTS DEPARTMENT
NOTIFICATION

Shimla-2, the 6" September, 2019

No.FFE-B-F-(14)-79/2019.—WHEREAS, the nature and extent of the rights of the
Government and of the Private Persons in or over the forest land or waste land specified in the



6462 JoTuF, fedreret U, 25 RyawR, 2019 /03 MM¥a+, 1941

SCHEDULE appended to this Notification have been enquired into and recorded, as required under
sub-section (3) of Section-29 of the Indian Forest Act, 1927 (Act No. 16 of 1927);

AND WHEREAS, the forest land or waste land shown in the said SCHEDULE is the
property of the Government or over which the Government has proprietary rights or the
Government is entitled to the whole or any part of the forest produce therein;

NOW THEREFORE, in exercise of the powers conferred by sub- section (1) of Section 29
of the Act ibid, the Governor, Himachal Pradesh is pleased to declare that the provisions of
Chapter-1V of the said Act shall apply to the said forest land or waste land and shall hereafter be
called as “protected forests” under the provisions of sub-section (2) of Section-29 of the Act ibid.

SCHEDULE
S1. File No. | Name of Forest Name Khasra Area in Cardinal Forest Forest District
No. required to be of number (s) | hectare (s) Boundaries Range | Division
converted into Mubhal Muhal/
Demarcated Up Muhal
Protected
Forests
1. 25/2018 | Aamta-I Saranh 645, 649, 13-75-13 North-Saranh Saranh | Chopal Shimla
824, 826, South-DPF
827 Saranh
Kitta: 5 East— DPF Saranh
West-Sarahlra
By order,
Sd/-
RAM SUBHAG SINGH,
Additional Chief Secretary (Forest).
g favm

SIBECEIl

Rrer—2, 6 RIdw=R, 2019
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[Authoritative English text of this Department Notification No. FFE-B-F-(14)-80/2019, dated 6th
September, 2019 as required under Article 348(3) of the constitution of India).

FORESTS DEPARTMENT
NOTIFICATION

Shimla-2, the 6" September, 2019

No.FFE-B-F-(14)-80/2019.—WHEREAS, the nature and extent of the rights of the
Government and of the Private Persons in or over the forest land or waste land specified in the
SCHEDULE appended to this Notification have been enquired into and recorded, as required under
sub-section (3) of Section-29 of the Indian Forest Act, 1927 (Act No. 16 of 1927);

AND WHEREAS, the forest land or waste land shown in the said SCHEDULE is the
property of the Government or over which the Government has proprietary rights or the
Government is entitled to the whole or any part of the forest produce therein;

NOW THEREFORE, in exercise of the powers conferred by sub-section (1) of Section 29
of the Act ibid, the Governor, Himachal Pradesh is pleased to declare that the provisions of
Chapter-1V of the said Act shall apply to the said forest land or waste land and shall hereafter be
called as “protected forests” under the provisions of sub-section (2) of Section-29 of the Act ibid.

SCHEDULE
SI. File No. | Name of Forest | Name of Khasra Area in Cardinal Forest Forest District
No. required to be Muhal number (s) | hectare (s) Boundaries Range | Division
converted into Mubhal/
Demarcated Up Muhal
Protected
Forests
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1. 26/2018 | Amta-II Saranh 30, 166, 18-02-54 North-Saranh Saranh | Chopal | Shimla
167 South-DPF
Kitta : 3 Saranh
East-DPF
Amta-I
West-Sarahlra.
By order,
Sd/-
RAM SUBHAG SINGH,
Additional Chief Secretary (Forest).
HOME DEPARTMENT
NOTIFICATION

Shimla-2, the 24th September,

2019.

No. Home-B (B)15-5/2003.—In exercise of the powers vested under Section 21 of the
Code of Criminal Procedure, 1973, the Governor, Himachal Pradesh is pleased to appoint following
officers as Special Executive Magistrates under the said code to maintain Law and Orders situation
during the Dussehra Festival, 2019 at Kullu:—

p—

© © N oA wDd

[ T e S e e S e S e S
® N ok w N = O

Sh. M.R. Bhardwaj, Sub-Divisional Magistrate, Banjar.

Sh. Raman Gharsangi, Sub-Divisional Magistrate
Sh. Chet Singh, Sub-Divisional Magistrate, Anni.

, Manali.

Sh. Neeraj Kumar Chadda, Divisional Forest Officer, Kullu.

Smt. Angel Chauhan, Divisional Forest Officer (Parvati), Kullu.

Sh. Rakesh Kumar, DFO Wild Life, Kullu.
Sh. Praveen Kumar, DFO, Banjar.

Sh. Yogender Sharma, ACF Wild Life, Kullu.
Sh. Surjeet Singh, P.O. DRDA, Kullu.

Sh. Manoj Kumar, ACF, Kullu.

Sh. K.R. Kulvi, Executive Engineer, [&PH, Kullu.

Smt. Jaiwanti Thakur, Block Development Officer, Kullu.

Sh. Mukesh Kumar Sharma, Block Development Officer, Naggar.

Sh. Hari Singh Thakur, Block Development Officer, Anni.

Sh. Narayan Singh Verma, Tehsildar Manali.
Sh. Bipin Kumar, Tehsildar Banjar.

Sh. Suresh Kumar Dhiman, Executive Engineer, PWD Div.-I, Kullu.

Sh. Chaman Thakur, Executive Engineer, PWD, Div.-II, Banjar, Kullu.
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19. Sh. Anoop Sharma, Executive Engineer, PWD, Manali.

20. Sh. Sameer, District Welfare Officer, Kullu.

21. Sh. Sanjeev Nadda, Dy. Director, Animal Husbandry, Kullu.
22. Sh. Vinay Hazri, SDO, PWD, Div.-II, Kullu.

23. Sh. Pawan Rana, SDO, PWD, Manali, District Kullu.

24. Sh. Yogesh Chauhan, SDO, IPH, Kullu.

The powers of Special Executive Magistrate shall be exercised within the local limits of
Sub-Division Kullu w.e.f. 7th October, 2019 to 15th October, 2019 and further restricting them
from carrying out Enquiry and Trial of cases under the Criminal Procedure Code which involve
recording of evidence, shifting of evidence, application of mind and writing of order. The said
officers shall cease to function as Special Executive Magistrate after 15th October, 2019 in so far as
this notification is concerned.

By order,
Sd/-
Additional Chief Secretary (Home).

TRANSPORT DEPARTMENT
NOTIFICATION
Shimla-02, the 23" September, 2019

No. TPT-C (9)-7/2003.—The Governor, Himachal Pradesh in exercise of the powers
conferred by sub-section (6) of Section-41 of the Motor Vehicles Act, 1988 (No. 59 of
1988) and all other powers enabling him in this behalf is pleased to allot/release registration
marks/number from Serial No. 0001 to 9999 under the Registration marks HP-16AA to
Registering & Licensing Authority Pachhad, District Sirmaur, Himachal Pradesh for registration
of motor vehicles with effect from the publication of this notification in the H.P. Rajpatra (Extra
Ordinary) in the public interest.

By order,

JAGDISH CHANDER SHARMA,
Principal Secretary (Transport).

TRANSPORT DEPARTMENT
NOTIFICATION

Shimla-02, the 23" September, 2019

No. TPT-C (9)-3/2018.—The Governor, Himachal Pradesh in exercise of the powers
conferred by sub-section 14 (3) of the Himachal Pradesh Motor Vehicle Taxation Act, 1972 (Act
No. 4 of 1973) and all other powers enabling him in this behalf is pleased to exempt the vehicle
No. HPO1A-1075 which is registered in the name of Sh. Jeet Singh s/o Late Sh. Bhagat Ram, r/o
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V.P.O Mandhole, Tehsil Jubbal, District Shimla, Himachal Pradesh from the payment of Token
Tax w.e.f. 01-07- 2009 to till date in the public interest.

By order,

JAGDISH CHANDER SHARMA,
Principal Secretary (Transport).

TRANSPORT DEPARTMENT
NOTIFICATION

Shimla-02, the 23" September, 2019

No. TPT-C (9)-2/2017.—The Governor, Himachal Pradesh in exercise of the powers
conferred by sub-section 14 (3) of the Himachal Pradesh Motor Vehicle Taxation Act, 1972 (Act
No. 4 of 1973) and all other powers enabling him in this behalf is pleased to exempt the vehicle
No. HP36-2214 which is registered in the name of Sh. Chaman Lal s/o Sh. Bhagmal, r/o Vill.
Katoi, P.O Chokath, Tehsil Dehra, District Kangra, Himachal Pradesh from the payment of
Token Tax w.e.f. 26-05- 2001 to 28-10-2002 in the public interest.

By order,

JAGDISH CHANDER SHARMA,
Principal Secretary (Transport).

TRANSPORT DEPARTMENT
NOTIFICATION

Shimla-02, the 23" September, 2019

No. TPT-C (9)-3/2003.—The Governor, Himachal Pradesh in exercise of the powers
conferred by sub-section (6) of Section-41 of the Motor Vehicles Act, 1988 (No. 59 of
1988) and all other powers enabling him in this behalf is pleased to allot/release registration
marks/number from Serial No. 0001 to 9999 under the Registration marks HP-19AA to
Registering & Licensing Authority Gagret District Una, Himachal Pradesh for registration of
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motor vehicles with effect from the publication of this notification in the H.P. Rajpatra (Extra
Ordinary) in the public interest.

By order,

JAGDISH CHANDER SHARMA,
Principal Secretary (Transport).

HIMACHAL PRADESH ELECTRICITY REGULATORY COMMISSION, SHIMLA
NOTIFICATION

Shimla, the 24" September, 2019

HPERC-(H)(1)-1/2012—WHEREAS the Himachal Pradesh Electricity Regulatory
Commission has notified the HPERC (Consumer Grievances Redressal Forum and Ombudsman)
Regulations, 2013 on 23rd January, 2013 and the same were published in the Rajpatra on
28" January, 2013 (hereinafter referred as “the said Regulations™). The said regulations came into
force from 28th day of January, 2013;

AND WHEREAS the CGRF and Ombudsman have expressed some difficulties faced by
them in disposal off the grievances under the provisions of the said regulations;

AND WHEREAS M/s Parwanoo Industries Association have also informed the
Commission about the need to rationalise some of the provisions of the said regulations especially
in relation to the rate of interest in cases where the licensee is required to refund the amount unduly
recovered from the Complainant.

AND WHEREAS the Commission also finds it appropriate to provide for payment of some
fees by the Complainant making a representation to the Ombudsman for the redressal of his
grievance;

NOW, THEREFORE, the Himachal Pradesh Electricity Regulatory Commission in
exercise of the powers conferred under Clauses (r) and (s) of sub-section (2) of section 181, read
with sub-sections (5) to (8) of section 42, of the Electricity Act, 2003 (36 of 2003) and all other
powers enabling it in this behalf, proposes to amend the Himachal Pradesh Electricity Regulatory
Commission (Consumer Grievances Redressal Forum and Ombudsman) Regulations, 2013 and as
required by sub-section (3) of section 181 of the said Act and rule 3 of the Electricity (Procedure
for Previous Publication) Rules, 2005, the draft amendment regulations are hereby published for
the information of all the persons likely to be affected thereby; and notice is hereby given that the
said draft amendment regulations will be taken into consideration after the expiry of thirty (30)
days from the date of publication of this notification in the Rajpatra, Himachal Pradesh, together
with any objections or suggestions which may, within the aforesaid period, be received in respect
thereto. The text of the aforesaid draft amendment regulations is available on the website of the
Commission i.e. http.//www.hperc.org.

The objections or suggestions in this behalf should be addressed to the Secretary, Himachal
Pradesh Electricity Regulatory Commission, Vidyut Aayog Bhawan, Block-37, SDA Complex,
Kasumpti-171009(HP).
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DRAFT REGULATIONS

1. Short title and commencement.—(1) These regulations may be called the Himachal
Pradesh Electricity Regulatory Commission (Consumer Grievances Redressal Forum and
Ombudsman) (First Amendment) Regulations, 2019.

(2) These regulations shall come into force from the date of their publication in the
Rajpatra, Himachal Pradesh.

2. Amendment of regulation 17.—In regulation 17 of the Himachal Pradesh Electricity
Regulatory Commission (Consumer Grievances Redressal Forum and Ombudsman) Regulations,
2013 (hereinafter referred as “the said regulations”,—

(a) for sub-regulation (1), the following sub-regulation (1) shall be substituted, namely:—

“(1) The complainant may submit his grievance, in triplicate, either in person or
through post, e-mail or fax or online through the website of the Forum, giving the
particulars of his grievance as specified in ANNEXUR-II:

Provided that the Forum shall take cognizance of the grievance based on merits of
the case and will not reject any grievance for the sole reason of its not having been
submitted in the specified format”; and

(b) in clause (b) of proviso to sub-regulation (4), after words “or fax” and before the sign

[ 132

,” the words “or online through the website of the Forum” shall be inserted.

3. Amendment of regulation 18.—For items (1) and (2) of regulation 18 of the said
regulations, the following items shall be substituted, namely.—

(1) safety related issues
(2) non-supply, connection/disconnection/quality/reliability of supply”.

4. Amendment of regulation 23.—For sub-regulation (4) of regulation 23 of the said
regulations, the following sub-regulation (4) shall be substituted, namely:—

“(4) Where either any prayer for adjournment is not made for the first time or no sufficient
cause is shown for adjournment, the Forum shall award the cost, which shall not be less
than Rs. 1,000/- for each adjournment, to be paid by the defaulting party to the non-
defaulting party and /or to the Forum:

Provided that in case where the adjournment is sought by any party for the first time, no
such cost shall be awarded.”

5. Amendment of regulation 26.—In regulation 26 of the said regulations.—

(a) in sub-regulation (2) for item (ii) of clause (a), the following shall be substituted,
namely:—

“(i1) to return to the complainant the undue charges paid by the complainant alongwith
the simple interest at the rate of 15 percent per annum, or at such rate as may be
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fixed by the Commission, for the actual number of days for which the undue
disputed amount was withheld by the licensee; or”;

(b) in sub-regulation (5).—

(i) for the words “non-supply, connection or disconnection of supply”, the words
“safety related issues, non-supply, connection/disconnection/quality or reliability
of supply” shall be substituted; and

(i1) for the figure and word “20 days”, the figure and word “15 days” shall be
substituted;

(c) in sub-regulation (7), for the words, signs and figure “The Forum may at any time,
after affording an opportunity of being heard, review its Order either on its own motion
or an application of any of the parties to the original proceedings, within 30 days of the
order on-"" with the words, signs and figure “The Forum either on its motion or on an
application moved, within 30 days of the order, by any of the parties to the original
proceedings, may, after affording an opportunity of being heard, review its order on-"
shall be substituted; and

(d) after sub-regulation (7), the following new sub-regulation (8) shall be inserted,
namely.—

“(8) The Forum shall, within 30 days from the date of receipt of an application under
sub-regulation (7) of this regulation, accept or reject such application”.

6. Amendment of regulation 27.—In sub-regulation (1), the words, sign and figures
“Non-compliance of the order of the Forum shall be treated as violation of the Regulations of the
Commission and accordingly liable for action under section 142 of the Act” shall be omitted.

7. Amendment of regulation 29.—In sub-regulation (1) of the regulation 29 of the said
regulations, for the words “disposal of grievances”, the words “disposal of grievances, and also
giving such details as the Commission may require,” shall be substituted.

8. Amendment of regulation 32.—For the regulation 32 of the said regulations, the
following shall be substituted, namely.—

“32. Submission of Representation.—(1) The complainant may submit his representation,
either in person or through post, e-mail or fax or on line through the website of the
Ombudsman, giving the particulars of his grievance as specified in ANNEXURE-IV.

(2) The representation under sub-regulation (1) shall be accompanied by the fees specified
in the Table below, through Demand Draft or electronic payment mode.—

Table
SI. No. Nature of Representation Applicable fees for each
representation in (Rs.)
@ (ii) (iii)
1. In relation to Low Voltage (LV) power supply. 100/-
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2. In relation to High Voltage (HV) power supply.

500/-

3. In relation to Extra High Voltage power supply.

1000/-

9.

Amendment of regulation 33.- For clause (h) of sub-regulation (1) of regulation 33 of
the said regulations, the following shall be substituted, namely.—

“(h) the complainant has paid such fees as specified in Table below sub-regulation (2) of

10.

(a)

(b)

11.

regulation 32.”

Amendment of regulation 37.- In regulation 37 of the said regulations.—

in sub-regulation (8), for the words, sign and figure “The Ombudsman may, at any
time, after affording an opportunity of being heard, review its Order, either on its own
motion or an application of any of the parties to the proceedings, within 30 days of the
Order on-" the words, sign and figure “The Ombudsman, either on his own motion or
an application moved, within 30 days of the Order, by any of the parties to the original
proceedings, may, after affording an opportunity of being heard, review its order on-"

shall be substituted; and

after sub-regulation (8), the following new sub-regulation (9) shall be inserted,

namely.—

“(9) The Ombudsman shall, within 30 days from the date of receipt of an application
under sub-regulation (8) of this regulation, accept or reject such application.”

Amendment of regulation 38.—In clause (a) of sub-regulation (4) of regulation 38 of
the said regulations, for the words, brackets and figure “sub-regulation (3)”, the words “this
regulation” shall be substituted.

12. Amendment of ANNEXURE -I.—In Annexure —I, of the said regulations in the Table
tilted “TIME LINES”- in Part-I “Complaints/representations before the Forum”- for the items 3,4
& 6, the following shall be substituted, namely:—

supply, connection/ disconnection/
quality or reliability of supply.

3 Forwarding of complaints to the

concerned officer of the license.—

(a) In case of safety related issues, non- 1 day On the receipt of the
supply, connection/ disconnection/ complaint by the
quality or reliability of supply. Forum.

(b) In other case 2 days

4 Response of the Licensee on the
complaint.—
(a) In case of safety related issues, non- 5 days From the date of

receipt of complaint.
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(b) In other case 15 days
6 Making of Orders by the Forum.— From the date of
receipt of complaint.
(a) In case of safety related issues, non- 15 days

supply, connection/ disconnection/
quality or reliability of supply.

(b) In other case 45 days

13. Amendment of ANNEXURE -1I.—
In ANNEXURE-II of the said regulations.—

(a) in English version of sub-item 6 titled “Category of grievance”— the existing sub-item

6.9

“m Others (please specify)”, shall be renumbered as sub-item “n” and before the
renumbered sub item “n”, the following sub-item m., shall be inserted namely.-

“m, Safety related issues....................

(b) in Hindi version of item 6 titled “Rrema &1 #0f”, the existing sub-item () shall be
renumbered as sub-item “(@)” IR =y, Fuar Al FN............... ” and before the
renumbered sub-item () the following sub-item (S) shall be inserted, namely.—

“g) “FRE T fATT
14. Amendment of ANNEXURE -IV.—In ANNEXURE-IV of the said regulations — in
item 6, the words, brackets and figure “(please enclose 3 copies of the grievance):”, shall be

omitted.

By order of the Commission

Sd/-
Secretary.
T 3T WS FaiEd! fgdi Aol T e TEdieer, Wels,
frar =T (fRo wo)
SN o 9F TG, FEaRi Mg wArtl, TR 9 Su—dsdid Hels, forar = (o vo)
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3 STl  RIBGRI |

IfAT—UF dTad M ORI OR URT 37(2) 20 U0 1o A, 1954 & WA A IR |
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