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REVENUE DEPARTMENT
NOTIFICATION
Dated: --- April, 2022

No. Rev-B-A(4)-1/2021.—In exercise of the powers conferred upon him under
Section 5 of Himachal Pradesh Abadi Deh (Record of Rights) Act, 2021, the Governor of

25—TT9H / 2022—04—05—2022 (649)



650

ST, feATeeT U, 04 HS 2022 /14 U9RY, 1944

Himachal Pradesh is pleased to notify all the Abadi Deh areas in District of Hamirpur, Una
and Bilaspur, for the purpose of identifying, recording and resolving the rights in each
survey unit in the Abadi Deh of these districts.

o fawmT
SIBRCE

RretT—02, 25 310dT, 2022

By order,

ONKAR SHARMA,
Principal Secretary (Rev.).
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INDUSTRIES DEPARTMENT
NOTIFICATION

Shimla-2, the 29th April, 2022

No. IND-A-F 001/4/2021-IND-A-GoHP.—In continuation to this Department’s
Notifications No. Ind-A(F)2-2/2019-1 dated 16th August, 2019 and 07th October, 2020, the
Governor, Himachal Pradesh is pleased to amend/insert the following provisions in ‘The Himachal
Pradesh Industrial Investment Policy, 2019’ and ‘Rules Regarding Grant of Incentives,
Concessions and Facilities for Investment Promotion in Himachal Pradesh-2019’:—

Amendments in the ‘Himachal Pradesh Industrial Investment Policy-2019’
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Clause Provision

5(A) Eligible Enterprises for availing incentives under this Policy:

All “New Industrial Enterprises” except Industrial Enterprises engaged in
manufacturing activities specified in the “Negative List” annexed with this policy;

OR

New Enterprises engaged in “Specified Category of Service Activities”
annexed with this policy;

OR

All Existing Industrial Enterprises undertaking Substantial Expansion except
Industrial activities as specified in the Negative List;

OR

All Existing Service Enterprises engaged in Specified Category of Service
Activities undertaking Substantial Expansion:

will be eligible for incentives, concessions and facilities announced under this Policy
subject to:—

> Fulfillment of the eligibility criteria & conditions as defined under the ‘Rules
regarding Grant of Incentives, Concessions & Facilities to Industrial &
Service Enterprises in Himachal Pradesh-2019°.

> Employment of minimum 80% Bonafide Himachalies, at all levels, directly
on regular, contractual, daily basis etc. or through contractor or outsourcing
agencies at the time of commencement of commercial production/operation as
well as for the time period it remains in commercial production/operation in
the State by the New Enterprise set up under this Policy. In case of Existing
Enterprises undertaking substantial expansion, out of additional employment
generated due to Substantial Expansion employment to atleast 80% of
Bonafide Himachalies.

5(0) Duration:—Incentive provided under this Policy will remain in force for new
enterprises which commence commercial production/ operation on or before
31.12.2025. Incentive provided under this Policy will remain in force for existing
enterprises undertaking substantial expansion which start commercial production/
operation after expansion on or before 37.72.2025.

Note.— Provisions amended have been highlighted as Italic and Underlined.
7. Incentives for Micro, Small and Medium Enterprises (MSME):

MSME enterprises (as defined under this Policy) in case of manufacturing enterprises or specified
category of service enterprise (Annexure-II) would be entitled to avail following incentives,
concessions and facilities:

L. Subsidy towards the cost of preparation of Detailed Project Report &
obtaining certification

Eligible Enterprises would be reimbursed 50% of expenditure incurred towards
the cost paid to the consultant for preparation of DPR; certification/valuation of
value of Technical Civil Works or investment in Plant and Machinery, subject to
maximum of Rs.20,000 for Micro; Rs.50,000 for Small and Rs.1,00,000 for
Medium Sector Enterprises.
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II.

Incentives related or incidental to allotment of land and Industrial Sheds

®

Allotment of Land and Industrial Sheds

Concession to the tune of 50%, 60% & 70% of rate/premium fixed for land or
industrial sheds in category A, B and C respectively will be given to enterprises
provided it commences commercial production/operation within 2 years of
handing over of possession of land or within a period of 1 year of handing over
possession of Industrial Shed, as the case may be. This concession will be
adjusted in future instalments.

(@)

Easy Payment schedule of land/shed premium:-

12% of the premium of land/ shed shall be realized before handing over of
possession and balance in 8 equal annual interest free instalments. In case
allottee after commencement of production or any subsequent stage offers to
clear balance payment of premium in lump sum, rebate of 10% on balance
premium of land/shed will be given.

(iii)

Provisions of extension in provisional allotment period

The land/ plot will be provisionally allotted for a period of two years from the
date of handing over of the possession. However period of the provisional
allotment can be extended upto 5 years from the date of handing over possession
by charging nominal extension fee. The Industrial shed will be provisionally
allotted for a period of one year from the date of handing over of the possession,
however period of the provisional allotment can be extended upto 2 years from
the date of handing over possession by charging nominal extension fee.

@)

Provision to rent out surplus built up area for industrial use

Industrial Enterprise in production may be allowed to rent out upto 49% of built
up area for setting up of Industrial Enterprise(s) to manufacturing the new
item(s) by charging nominal processing fee.

II1.

Incentives related with matters related with land

@

Concessional rate of Stamp Duty and registration fee

Stamp Duty and registration fee @ 50%, 30% & 10% of applicable rates would
be charged in Category ‘A’, ‘B’ & ‘C’ areas on instrument of conveyance deed
or lease deed.

(@)

Exemption from payment of Change in Land Use charges

Enterprise set up in Category B & C areas would be exempted from payment of
the change in land use charges levied under the provisions of H.P. Town and
Country Planning Act — 1977.

IV.

Interest Subvention
Interest Subvention @ 3% on term loan subject to a maximum of Rs.2 lakhs,
Rs.4 lakhs and Rs.6 lakhs per annum for a period of 03 years in Category A, B &
C areas respectively.

Assistance for transportation of Plant & Machinery

Reimbursement of 50% of cost incurred on inland carriage and inland transit
insurance of Plant and Machinery subject to maximum of Rs.2 lakhs per
enterprise in Category ‘A’ area and Rs.3 lakhs in Category ‘B’ & ‘C’ areas.
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VI.

Transport Subsidy

Eligible Industrial Enterprises set up in category B & C Areas would be

incentivized to compensate high cost of transportation within the State,

irrespective of fact that source of purchase or destination of sale is within or
outside the State that:

(a) Enterprises located in Category B areas would be reimbursed actual
expenditure incurred on transportation of raw materials & finished
products within the State or 3% of annual turnover, whichever is lower,
subject to maximum of Rs.10 lakhs per annum for a period of 03 years.

(b) Enterprises located in Category C areas would be reimbursed actual
expenditure incurred on transportation of raw materials & finished
products within the State or 5% of annual turnover, whichever is lower,
subject to maximum of Rs.10 lakhs per annum for a period of 05 years.

VIL

Assistance for access to Technology, Competitiveness, Innovation and
Quality Certification:—

Reimbursement of 50% of expenses incurred for the setting up in house testing
facilities and equipments required for obtaining certification of Bureau of Indian
Standards / World Health Organization—-GMP / ISO / Organic Certification / any
International Certification excluding Plant and Machinery / equipments used
directly in manufacturing process or rendering of services subject to maximum
of Rs.5 Lakhs per enterprise.

VIIIL

Assistance to encourage water conservation, compliances of Environment,

Health and Safety Standards:

Eligible enterprises would be reimbursed:—

(a) 25% of expenditure incurred for the purchase of Plant & Machinery /
equipments for setting up of Effluent Treatment Plant (ETP), rain water
harvesting system excluding expenditure incurred on construction,
subject to maximum of Rs.2 lakhs per enterprise.

(b) 50% of Power Tariff paid for running of ETP for a period of 03 years,
subject to maximum of Rs.1 lakh per annum. This incentive would be
disbursed subject to installation of separate electricity meter/sub-meter
exclusively for running of ETP.

IX.

Net SGST Reimbursement

Reimbursement of Net SGST paid to the State Government under H.P. GST Act
2017 @ 50%, 80% and 90% for a period of 07 years, up to a maximum of 80%
of the Fixed Capital Investment in Category A, B and C areas respectively.

Purchase Preference

The State Government would give Purchase Preference to local Micro and
Small-Scale Enterprises by placing at least 25% of the total orders with them on
lowest approved rates, wherever applicable provided such products meet the
required quality standards and HOD is of the opinion that item required is not of
sophisticated nature, high technology and precision standards.

XI.

Access to Finance for MSMEs

Existing and New eligible enterprises will be reimbursed 50% of expenses
incurred on floating Public Issue for raising funds through National Stock
Exchange (NSE) dedicated platform for SMEs’ including cost of registration
with National Stock Exchange in case funds so raised are utilized for the setting
up or expansion of eligible enterprise(s) within the State, subject to maximum of
Rs.10 lakhs per enterprise.
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XII.

Self-Certification

Enterprises after obtaining the title of land may start physical implementation of
project without waiting for those approvals/ NOCs/permissions which are
identified and notified as such by the concerned department/organization,
provided the enterprise has duly applied for requisite approvals/clearances to the
respective authorities as regards these approvals/NOCs/permissions. The
concerned departments/ organizations will be required to give immediate
Acknowledgement Certificate for 02 years on declaration by Enterprises that
they will adhere to applicable conditions and requirements of aforesaid
approvals/NOCs/permissions. The enterprise will be required to obtain all
requisite approvals from the competent authority within a period of two years or
till it commences operations, whichever is earlier.

8. Incentives for Large Enterprises:

Enterprises having investment above Rs.50 crore and annual turnover more than Rs.250 crore in

case of manufacturing enterprises _and _specified category of service enterprises (Annexure-1I)

would be entitled to avail following incentives concessions and facilities:—

I.

Incentives related or incidental to allotment of Government land

®

Concessional Rate of Allotment of Land

Concession to the tune of 25%, 45% & 65% of rate/premium fixed for land in
category A, B and C respectively will be given to enterprises provided it
commences commercial production/operation within 3 years of handing over of
possession of land.

(@)

Easy Payment schedule of land premium

Payment of 15% of the cost/premium of land before handing over possession
and balance in 5 equal annual interest free instalments. In case allottee after
commencement of production offers to clear balance payment of premium in
lump sum, rebate of 10% on balance premium of land will be given.

(éii)

Provisions of extension in provisional allotment period

The land/ plot will be provisionally allotted for a period of three years from the
date of handing over of the possession. However period of the provisional
allotment can be extended upto 05 years by charging nominal extension fee.

@)

Provision to rent out surplus built up area for industrial use

(a) Large Industrial Enterprise may be allowed to rent out upto 60% of built
up area for setting up of Industrial Enterprise(s) ancillary to such Large
Industrial Enterprise(s) by charging nominal processing fee.

(b) For cases other than (a) above, provisions made for MSME under this
Policy will be applicable.

I1.

Incentives related with matters related with land

Concessional rate of Stamp Duty & Registration fee

Stamp Duty & Registration fee @ 50%, 30% & 20% of applicable rates would
be charged in Category ‘A’, ‘B’ & ‘C’ areas respectively on instrument of
conveyance deed or lease deed.

(@)

Exemption from payment of Change in Land Use charges

Enterprise set up in Category B & C areas would be exempted from payment of
the change in land use charges levied under the provisions of H.P. Town and
Country Planning Act, 1977.
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I11.

Interest Subvention

For large enterprises, interest subvention @ 3%, on term loan subject to a
maximum of Rs.10 lakhs, Rs.15 lakhs and Rs.20 lakhs per annum for a period of
03 years in Category A, B & C areas respectively.

Iv.

Net SGST Reimbursement

Reimbursement of Net SGST paid to the State Government under H.P. GST
Act, 2017 @ 50%, 70% and 80% to Large Enterprises in Category A, B and C
respectively, for a period of 05 years, upto a maximum of 80% of the Fixed
Capital Investment.

Transport Subsidy

Eligible Industrial Enterprises set up in category B & C Areas would be
incentivized to compensate high cost of transportation within the State,
irrespective of fact that source of purchase or destination of sale is within or
outside the State.

(a) Enterprises located in Category B areas would be reimbursed actual
expenditure incurred on transportation of raw materials & finished
products within the State or 3% of annual turnover, whichever is
lower, subject to maximum of Rs.20 lakhs per annum for a period
of 03 years.

(b) Enterprises located in Category C areas would be reimbursed actual
expenditure incurred on transportation of raw materials & finished
products within the State or 5% of annual turnover, whichever is
lower, subject to maximum of Rs.30 lakhs per annum for a period
of 05 years.

10. Incentive for Anchor Enterprises:

Anchor Enterprise means first Industrial Enterprise established in a notified Industrial Area(s) or

first unit established outside Industrial Area in a particular Development Block of a district, with

the minimum Fixed Capital Investment as under.—

(i) Category A:— Rs.200 Crore and employing minimum 200 Bonafide Himachalies.

(if) Category B:— Rs.150 Crore and employing minimum 150 Bonafide Himachalies.

(iii) Category C:— Rs.100 Crore and employing minimum 100 Bonafide Himachalies.

Such Anchor enterprises would be entitled to avail following incentives, concessions and

facilities:—

Concession to the tune of 50%, 60% & 75% of rate/premium fixed for land in
category A, B and C respectively will be given to enterprises provided it
commences commercial production/operation within 3 years of handing over of
possession of land. Such enterprises would be entitled for easy payment of land
premium as being provided to MSMEs’ under this Policy.

II.

Reimbursement of Net SGST paid to the State Government under H.P. GST Act,
2017 for a period of 07 years upto a maximum of 80% of the Fixed Capital
Investment.
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I11.

Stamp Duty & Registration fee @ 50%, 30% & 20% of applicable rate in Category
‘A’, ‘B’ & ‘C’ areas respectively on instrument of conveyance deed or lease deed.

Iv.

Such Enterprises would be incentivized to compensate high cost of transportation
within the State, irrespective of fact that source of purchase or destination of sale is
within or outside the State. Actual expenditure incurred on transportation of raw
materials & finished products within the State or 5% of annual turnover,
whichever is lower, subject to maximum of Rs.30 lakhs per annum would be
reimbursed for a period of 05 years.

16.

Concessional Rate of Electricity Charges (excluding any surcharge, peak load

exemption charge, winter charge, fuel adjustment charge, service charge, GST or any other charge
under any name in the Tariff Schedule):

(a) New enterprises would be charged energy charges 15% lower than the approved

(b)

energy charges for the respective category for a period of 03 years.

Existing industrial consumers undertaking substantial expansion as per these Rules
would be eligible for a rebate of 15% on energy charges for additional power
consumption beyond the level of preceding financial year for a period of 03 years.

Incentives of concessional rate of electricity charges would be notified in the Schedule of
Tariff for Himachal Pradesh on year to year basis by the H.P. State Electricity Board and it would
not be binding upon the State Government during the applicability of Policy.

Amendments in the ‘Rules Regarding Grant of Incentives, Concessions and Facilities for

Investment

Promotion in Himachal Pradesh, 2019’

Rule

Provision

2(1)

Anchor Enterprise_means_first Industrial Enterprise established in _a notified

Industrial Area(s) or first unit established outside Industrial Area in a particular

Development Block of a district, with the minimum Fixed Capital Investment as

under.-

L. Category A:— Rs.200 Crore and employing minimum 200 Bonafide
Himachalies.

1i. Category B:— Rs.150 Crore and employing minimum 150 Bonafide
Himachalies.

1ii. Category C:.— Rs.100 Crore and employing minimum 100 Bonafide
Himachalies.

Such project proposal for setting up an “Anchor Enterprise” and after setting
up of such enterprise would be acknowledged/ taken of record by the Director or any
other officer authorized by him.

2(VID)

“Consultant” means any consultancy organization registered/empanelled with the
State or Central Government organization(s) and engaged in providing
consultancy/professional/expert services or a Chartered/ Cost Accountant or a
Chartered Engineer (Civil or Mechanical).

2(VII)

“Commencement of commercial production/ operation” means the date on which the
Industrial or Specified Category of Service Enterprise actually commences
commercial production or operations, as the case may be and taken on record by the
Director/ Joint /Deputy Director of Industries/ General Manager, District Industries
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Centre/ Member Secretary, Single Window Clearance Agency or any other officer

authorized by the Director to do so.
The date of commencement of commercial production would be determined

after fulfilment and on the basis of following parameters.—

1. Clear title of land (date of registration) OR date of rental permission/ lease
deed.

2. Consent to operate of HP State Pollution Control Board, if applicable.

3. Power release certificate by HP State Electricity Board/ permission to run the
unit on DG set.

4. Project specific mandatory requirements, as applicable, such as drug license,
factory license, environment clearance etc.

5. First sale bill.

4(A) Eligibility:

All “New Industrial Enterprise(s)” (except Industrial activities specified in the
“Negative List”) and new Service Enterprises will be eligible for incentives,
concessions and facilities under these Rules subject to:

>
>

fulfilment of such requirements as specified under these Rules
adherence to procedures as specified by the concerned department from time
to time.

employment of minimum 80% Bonafide Himachalies, at all levels, directly
on regular, contractual, daily basis etc. or through contractor or outsourcing
agencies at the time of Commencement of Commercial Production/ Operation
as well as for the time period it remains in Commercial Production/ Operation
in the State. In case of violation of this condition at any point of time,
incentives, concessions and facilities under these Rules will be stopped and
incentives already availed by such Industries or Service Enterprise will be
recovered by the concerned department(s) on recommendation of the
Department of Labour & Employment as an arrear of land revenue or any
legal remedy deemed fit for recovery of incentive(s).

incentive provided under these Rules will be admissible from the date of
Commencement of Commercial Production / Operation or from the date on
which respective administrative department issues enabling notification under
the relevant statute/law to operationalize incentives notified under these
Rules, whichever is later. In case New Enterprise undertakes subsequent
substantial expansion, same would be taken on record for the purpose of
incentives, concession & facilities provided under these Rules for additional
investment.

payment of any outstanding dues of the Department.

condition that Udyog Aadhaar Memorandum/Entrepreneur Memorandum
Part-II/Commencement of Commercial Production Certificate stands
acknowledged / taken on record by the concerned Department as the case
may be.

Incentive provided under this Policy will remain in force for new enterprises
which commence commercial production/operation on or before 37.72.2025
and for existing enterprises undertaking substantial expansion which start
commercial production/ operation after expansion on or before 3/.72.2025.
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6.7(c)

In case, any land/plot is available for allotment consequent upon its having been
resumed after execution of lease deed or has been surrendered by the allottee himself,
it shall be re-allotted through open auction/ inviting bids from general public. In such
cases the minimum reserve price of land will be the rate of premium as fixed by the
Committee constituted under Rule 6.2 and of built up structure and/or plant and
machinery, if any, as assessed by the officer of HPSIDC Ltd. not below the rank of
Assistant Engineer. The bids without requisite documents, as per auction notice and
earnest money of Rs.10,000 will not be accepted. Earnest money would be adjustable
in case of successful bidder and returned back to unsuccessful bidders. Any amount
outstanding from previous allottee on account of lease premium, shed rent, or other
dues toward department shall be set off/adjusted toward the bid amount so collected
from the successful bidder. The auction would be conducted by the concerned field
officer. The 15% amount of the highest bid for such plot/land shall be deposited by
the highest bidder within 15 days of issuance of acceptance letter failing which
earnest money will be forfeited. The second highest bidder may then be considered
for allotment of such plot /land as per procedure laid down under these Rules. The
balance amount of the highest bid shall be payable in 5 equal annual installments. No
interest will be charged on balance installments. However interest @ 9% would be
charged on delayed payment. In case the bidder after commencement of production
or at any subsequent stage within time period scheduled for payment, offers to clear
the outstanding payment of bid amount in lump sum, rebate of 10% of balance bid
amount will be given: Provided such resumed/surrendered plot can be allotted with
the prior permission of Director of Industries or Secretary (Industries), as the case
may be in case no bid(s) is received for the allotment of such plot(s)/land in response
to first auction notice. In such cases of allotment(s) premium fixed by the Committee
constituted under Rule 6.2 would be charged. The provisions made under Rule 6.7(b)
would also be applicable for such allotment(s):

Provided further that such vacant plots (where no built up structure exists)
resumed_after execution of lease deed or has been surrendered by the allottee
himself, the same shall be allotted as per provision of Rules applicable for fresh
allotment under this Policy.

15. Net SGST Reimbursement:

All eligible enterprise(s) would be provided reimbursement of Net SGST subject to maximum limit
of 80% of Fixed Capital Investment (FCI) during admissible period of this incentive as per

following detail:—
Category of enterprise | Area wise SGST reimbursement Admissible
A B C Period
MSME 50% 80% 90% 7 years
Large 50% 70% 80% 5 years
Anchor 100% 100% 100% 7 years

Above mentioned incentive would be admissible subject to fulfilment of following
conditions:—

1.

Quantum of incentive would be available only on net SGST paid and deposited with
State per annum by the eligible unit. The admissibility of incentive shall cease either
on exhaustion of the applicable limit or on the completion of the eligibility period,
whichever is earlier.
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2. In case of any false declaration, misrepresentation/ suppression of facts, the amount
of incentive so availed shall be liable to be recovered along with 12% compound
interest per annum or penalty as decided by the State Government as per applicable
laws.

3. The eligible unit has to obtain verified Udyog Aadhar Memorandum (UAM)/
commencement of commercial production certificate from the authorized officers of
the Department of Industries, Government of Himachal Pradesh. The eligible unit will
obtain certificate from the Department of State Excise & Taxation clearly mentioning
the amount of net SGST paid to the State of Himachal Pradesh.

4. Net SGST reimbursement would be available only after the date of Commencement of
Commercial Production (CoP)/operation for new unit and from the date of Commercial
production/operation after undertaking substantial expansion for existing enterprise(s).

5. The eligible enterprise(s) will submit reimbursement claim of the financial year to the
Department of Industries on annual basis in the succeeding financial year before
31st August or within 3 months of assessment of net SGST by the Excise & Taxation
Department H.P., whichever is later (also applicable for units as found eligible under

this Policy).

One time relaxation upto 31st December, 2022 is also given to those units which were
unable to file the claim on time due to non finalization of net SGST by Excise & Taxation

Department.

16. (i) Concessional Rate of Electricity Charges (excluding any surcharge, peak load
exemption charge, winter charge, fuel adjustment charge, service charge, GST or any other charge
under any name in the Tariff Schedule):

(a) New enterprises would be charged energy charges 15% lower than the approved
energy charges for the respective category for a period of 03 years.

(b) Existing industrial consumers undertaking substantial expansion as per these Rules
would be eligible for a rebate of 15% on energy charges for additional power
consumption beyond the level of preceding financial year for a period of 03 years.

Incentives of concessional rate of electricity charges would be notified in the Schedule of
Tariff for Himachal Pradesh on year to year basis by the H.P. State Electricity Board and it would
not be binding upon the State Government during the applicability of Policy.

18. (e) 5% reservation of land/plots/sheds shall be done where such land is to be used for
the purpose of setting up of enterprise by Person(s) with Disability either individually or
collectively in new notified Industrial Areas.

18. (f) Existing as well as new Enterprises providing 5% employment to the persons with
benchmark disability in total work force will be eligible for additional incentives of Rs.1000/- per
month per such employee for a period of 03 years.

2. The Governor, Himachal Pradesh is further pleased to include following new
Development Blocks in Category-B of Annexure-I-‘Categorization of the State for Disbursement
of Incentives of Industrial Policy-2019’:—
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SI. No. | District Name of Development Block to be Included in Category-B
1. Bilaspur | Shri Naina Devi Ji
2. Mandi Bali Chowki, Dhanotu, Nihri, Churag
3. Shimla Totu, Kupvi, Kotkhai
4. Sirmaur | Tilordhar
5. Una ‘Dhundla’ Block may be read as ‘Bangana’ Block

3. The Governor, Himachal Pradesh is also pleased to include following new Services in
Annexure-II ‘List of Specified Category of Services Activities’ of the Policy:—

SIL. Services to be Included
No.
22. | Distribution of universally designed consumer products and accessories for general use
for Persons with Disabilities.

23. | Skill Development Centres

24. | Health Infrastructure/ Hospital

25. | Common Effluent Treatment Plant(CETP), STP and other Key utilities requisite for
industrialization.

4. These amended provisions shall come into force with immediate effect.

By order,
R. D. DHIMAN,
Addl. Chief Secretary (Industries).

HIMACHAL PRADESH ELECTRICITY REGULATORY COMMISSION, SHIMLA
NOTIFICATION
Shimla, the 30th April, 2022

No. HPERC/401.—In exercise of the powers conferred by sub-section (1) of Section 181
and clauses (za) and (zb) of sub-section (2) of section 181, read with Sections 57, 58, 59 and clause
(1) of sub-section (1) of Section 86, of the Electricity Act, 2003 (36 of 2003) and all other powers
enabling it in this behalf, and after previous publication, the Himachal Pradesh Electricity
Regulatory Commission hereby makes the following Regulations:—

REGULATIONS

1. Short title and commencement.—(1) These Regulations may be called the Himachal
Pradesh Electricity Regulatory Commission (Distribution Performance Standards) (Second
Amendment) Regulations, 2022.

(2) These Regulations shall come into force from the date of their publication in the
e-Rajpatra, Himachal Pradesh.

2. Amendment of Regulation 2 of the Himachal Pradesh Electricity Regulatory
Commission (Distribution Performance Standards) Regulations, 2010 (hereinafter referred to
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as the said Regulations).—For the words “Act” wherever occurs in clause (19), the words “Act or
the Rules” shall be substituted.

an

3. Amendment of Regulation 5 of the said Regulations.—
In regulation 5 of the said Regulations—
(I) In sub-regulation (2)—

(a) in first proviso, for the words “Provided that any person”, the words, figures,
brackets and sign “Provided that, save as provided in sub-regulations (6), (7),
(8), (9) and (10), any person” shall be substituted; and for the words and
figure “45 days”, the words and figure “90 days” shall be substituted; and

(b) for second proviso, the following shall be substituted, namely :—

“Provided further that the licensee shall compensate the affected person(s)
within the following timelines:—

(i) in cases not covered under the mechanism for automatic compensation as per
sub-regulation (6) and sub-regulation (8), within 90 days from the day of
filing of the claim; and

(i1)) in cases covered under the mechanism for automatic compensation as per
sub-regulation (6) and sub-regulation (8)—

(a) within 30 days from the date on which the claim is filed by the aggrieved
person (i.e. where the licensee does not provide automatic compensation
within the timelines specified in sub-regulation (6) and sub-regulation
(8); and

(b) if such claim is filed before the expiry of the timelines specified in sub-
regulation (6) and sub-regulation (8) (i.e. without waiting for the
automatic compensation from the licensee), the licensee shall
compensate the claimant within 30 days from the date on which the such
timeline expire. However, the additional compensation of 30% specified
in sub-regulation (10), shall not be applicable in such cases.”

for sub-regulation (3), the following shall be substituted, namely :—

“(3) In case the licensee fails to pay the compensation or if the affected person is aggrieved
by non-redressal of his grievances, he may approach the concerned Consumer Grievance
Redressal Forum for the redressal of his grievance by filing his grievance, in accordance
with the provisions of the Himachal Pradesh Electricity Regulatory Commission (Consumer
Grievances Redressal Forum and Ombudsman) Regulations, 2013 as amended from time to
time and if the Consumer is not satisfied with the redressal of his grievances by the Forum,
the consumer may make a representation to the Ombudsman, in accordance with the
provisions of the said Regulations :

Provided that compensation under these Regulations shall be based on the classification of
such failure and the rate(s) specified in these Regulations and the payment of such
compensation shall be made through cheque or through adjustment in the consumer’s bills.”
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(II)  after sub-regulation (5), the following new sub-regulations (6) to (12) shall be added,
namely:—

“(6) While making the roadmap for smart metering, as provided in para 4.1.2 of the
Electricity Supply Code, 2009, the licensee shall also include the mechanism for remote
monitoring of certain parameters for which it shall, after setting up of the required hardware
and software system as per the road map approved by the Commission, automatically
provide, on monthly basis and without waiting for any claim from the aggrieved person,
compensation if it is successfully established by such system that there is a default in its
performance in respect of any of such parameters:

Provided that the licensee shall submit such roadmap for the approval of the Commission by
30th September, 2022.

(7) The licensee shall design and maintain the distribution system as per the timelines
approved by the Commission in the roadmap in order to increase in the list of parameters which can
be monitored remotely and for which automatic compensation shall be provided as per sub-
regulation (6).

(8) The licensee shall also evolve and implement, in a phased manner as per the timelines
approved in the roadmap, a mechanism under which it shall, in case of default in meeting such
performance standards relating to the consumer related services as may not be remotely monitored
but may be included in the Schedule, provide compensation voluntarily, within a period of sixty
days from the date of such default, at the rate(s) specified in the Schedule without waiting for the
claim from the consumer in this regard:

Provided that the licensee shall, under intimation to the Commission, cover under such mechanism,
at least six consumer related services out of those specified in the Schedule, by 30th September,
2022.

(9) The Commission may, after consultation with the licensee, direct it to include, or delete
certain specific parameters, in/from mechanism envisaged in sub-regulation (6) and sub-regulation
(8) and to implement the same in timeframe as may be fixed by the Commission.

(10) In cases where the compensation for default in case of any parameters covered under
the mechanism mentioned in sub-regulation (6) or sub-regulation (8) is not paid, or reflected in the
bills automatically within the specified timelines and subsequently the same is accepted on the
basis of the claim made by the aggrieved person to the licensee, the amount of compensation shall
not be less than 130% of that worked out at the minimum rate(s) specified in the Schedule:

Provided that in case such claim in respect of any such parameter(s) is not accepted by the licensee
(i.e. even after filing of the claim by the claimant) but is subsequently upheld by the Forum or the
Ombudsman, as the case may be, in accordance with the provisions of the Himachal Pradesh
Electricity Regulatory Commission (Consumer Grievances Redressal Forum and Ombudsman)
Regulations, 2013 as amended from time to time, the amount of compensation shall not be less than
200% of that worked out at minimum rate(s) of compensation specified in the Schedule.

(11) The licensee shall, latest by 30th September, 2022, create an online facility where the
claimant may register and claim the compensation amount. The licensee shall widely circulate the
information in this regard through appropriate means, including mass media, bills, SMS, uploading
on licensee’s website and e-mails etc.
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(12)  The licensee shall, by 30th September, 2022, also include, in the roadmap to be
submitted as per sub-regulation (6), a mechanism for online monitoring of the outages at various
voltage levels, preferably with automated tools to the extent possible, with the objectives that the
data of outages is captured automatically so that the remedial steps can be taken expeditiously for
reducing the number and durations of the outages.”

4. Amendment of Regulation 10 of the said Regulations.—(i) in sub-regulation (4), for the
words “six months”, the words “six months and submit the same to the Commission and the State
Government” shall be substituted; and

(i1) for sub-regulation (5), the following shall be substituted, namely:—

“(5) The reports, under sub-regulation (1) and sub-regulation (4), shall be submitted
by the licensee or by the Ombudsman, as the case may be, within 45 days after expiry
of the relevant period for which the report(s) is to be submitted.”

5. Amendment of Regulation 12 of the said Regulations.—In the existing proviso to
sub-regulation (4), for the sign “.”, the sign “:” shall be substituted and thereafter the following

second proviso shall be added, namely:—

“Provided further that the additional compensation of 30% or 100%, as the case may be,
paid by the licensee as per sub-regulation (10) of Regulation 5, shall also not be allowed as
pass through in the ARR of the licensee.”

6. Amendment of Regulation 18 of the said Regulations.—In sub-regulation (3), for
the words, figure and sign “the Himachal Pradesh Electricity Regulatory Commission (Guidelines
for Establishment of Forum for Redressal of Grievances of the Consumers) Regulations, 2003, the
words, figure and sign “the Himachal Pradesh Electricity Regulatory Commission (Consumer
Grievances Redressal Forum and Ombudsman) Regulations, 2013 as amended from time to time”
shall be substituted.

7. Amendment of the Schedule of the said Regulations.—(a) for items (1) and (2), the
following items (1) and (2) shall be substituted, namely:—

(13

Guaranteed Standards of Performance Overall
Standards of
performance
SI. | Nature of service Maximum | Minimum Compensation Leviable Target levels
No. Time Limit | Compensation | Compensation
for rendering payable to payable to
service individual individual
consumer if consumer if the
the event event affects
affects a single | more than one
consumer consumer
1 2 3 4 5 6
(1) Call Centre
(a) First response | 3 Minutes Rs. 20/- in each | Not applicable Not applicable
against a case of default
Consumer Call
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(b) Registration of | 5 Minutes Rs. 20/- in each | Not applicable Not applicable
Consumer Call case of default
and issue of
Docket Number
(2) Consumer Related Services
A | Fuse-off /Fault Calls:

(i) In urban areas 6 working hours | Rs. 20/- for | Rs. 10/- for each | 99% of Fuse/

each hour of | hour of delay | Fault complaints

(i1) In rural areas 12 working | delay beyond | beyond maximum | received

hours maximum specified time
(iii) In remote areas | 24 working | specified time | limit
hours limit
B | Overhead Line and Cable /Under ground Cable breakdowns:
(I) Overhead Line | (a) Where | Rs. 20/~ for | Rs. 10/- for each | 95%  of line
and Cable — replacement of | each day of |day of default | breakdown
pole is  not | default beyond | beyond maximum | complaints

(i) Overhead Line / required: the maximum | specified time | received

Cable breakdown 24 working hrs. 1s.pefziﬁed time | limit

. 1mit

in urban areas (b) Where | Rs. 20/- for | Rs. 10/- for each | 95% of the line

replacement of | each day of | day of default | breakdown
pole is required: | default beyond | beyond maximum | complaints
32 working hrs. maximum specified time | received
specified time | limit
limit

(i1) Overhead Line / | (a) Where | Rs.  20/- for | Rs. 10/- for each | 90% of Line

Cable breakdown in | replacement of | each day of | day of default | breakdown

rural areas and | pole is  not | default beyond | beyond maximum | complaints

remote areas required: maximum specified time | received

24 working hrs. | specified time | limit

for rural and | limit

within 48

working hrs. for

remote areas

(b) Where Rs. 20/- for | Rs. 10/- for each | 90% of Line
replacement of each day of|day of default | Breakdown
pole is required: | default beyond | beyond maximum | complaints
56 working Hrs. | maximum specified time | received
for rural and 120 | specified time | limit

working hrs. for | limit

remote areas.

(II)  Underground Rs. 30/- for | Rs. 15/- for each | 95% of the cable
Cable break each day of|day of default | breakdown
down- default beyond | beyond maximum | complaints

maximum specified time | received

(i) inurban areas 48 working hrs. specified time | limit

(i1) in rural areas 70 working hrs limit

(ii1) in remote areas | 90 working hrs

C | Replacement of failed Distribution Transformer :
(1) in urban areas 8 working hrs. Rs. 30/~ for | Rs.15/- for each | 95% of number
(ii) in rural areas 32 working hrs. | each day of |day of default|of transformers
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(ii1) in remote areas

56 working hrs.

default beyond | beyond maximum
maximum specified time
specified time | limit

limit

reported failure.

Note.—In case the supply to the affected areas is restored through back feeding from the system of
adjoining areas, the timelines for the urban areas shall be equal to those specified for rural areas.

D Replacement of damaged service line/wire:
(1) In urban areas— Rs. 20/~ for | Rs.10/- for each | 95% of
LT 8 working hrs. each day of|day of default| damaged service
HT 16 working hrs. | default beyond | beyond maximum | line complaints
(i) In rural and maximum specified time | received
remote arcas— specified time | limit
LT 16 working hrs. | limit
HT 32 working hrs.
E Complaints about meters:
testing and checking for correctness of Meters
(i) In urban area 56 working | Rs. 80/- each day| Not applicable 90% of requests/
hours of default beyond complaints
(ii) In rural areas 120 working | maximum
hours specified  time
limit
(ii1) In remote areas | 160 working
hours
F Consumers Defective/Stopped/Burnt Meter/Metering Equipment Replacement (*)—

fault such as tampering,
defect in  consumer’s
installation, meter getting
wet, connecting
unauthorized additional
load etc. and the cost of the
meter is recoverable from
the consumer and meter is
to be supplied by the
licensee —

(i) serving a notice to the

consumer for recovery of
cost of the meter

(i1) replacement of meter

56 working hours

56 working hours
after receiving the
payment from the
consumer.

beyond maximum
specified time limit

(1)) LT Consumers
(a) urban areas
(1)  Replacement  not | 56 working hours | Rs. 150/- for each | Not Min. 90%
attributable to consumer’s day of  default | applicable
fault beyond maximum
specified time limit
2) Replacement Rs. 150/- for each | Not Min. 90%
attributable to consumer’s day of  default | applicable
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(ii1) replacement of meter if | 56 working hours
consumer is providing the | from the receipt of
meter. the meter from the

consumer and after

the corrective

action, if any, is

taken by the

consumer.
(b) rural and remote areas
(1)  Replacement not | 120 working hours | Rs. 150/- for each | Not Min.
attributable to consumer’s day of default beyond | applicable 90%
fault maximum  specified

time limit.

2) Replacement Rs. 150/- for each | Not Min.
attributable to consumer’s day of default beyond | applicable 90%
fault such as tampering, maximum  specified
defect in  consumer’s time limit.
installation, meter getting
wet, connecting
unauthorized  additional
load etc. and the cost of the
meter is recoverable from
the consumer and meter is
to be supplied by the
licensee.
(i) serving a notice to the | 56 working hours
consumer for recovery of
cost of the meter
(i1) replacement of meter. 120 working hours

after receiving the

payment from the

consumer and after

the necessary and

corrective  action,

if any, is taken by

the consumer.
(ii1) replacement of meter, | 120 working hours
if consumer is providing | from the receipt of
the meter. meter from the

consumer and after

the necessary

corrective  action,

if any, is taken by

the consumer.
(ID H.T. Consumers (for Urban, Rural and Remote Areas)
(1) Replacement  not | 7 days (provided meter | Rs. 400/- for | Not Min.
attributable to consumer is available with the | each day of | applicable | 95%

licensee, otherwise | default beyond

within 20 days) specified

maximum time
limit
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(2)Replacement attributable
to consumer fault such as
tampering, defect in
consumer’s installation,
meter getting wet,
connecting  unauthorized
additional load etc.

and the cost of the meter is
recoverable from the
consumer and meter is to be
supplied by the licensee.

(i) serving a notice to the
consumer for recovery of

7 days

Rs.  400/-
each day

for
of

default beyond

maximum
specified
limit

time

Not
applicable

Min.
95%

meter.

cost of the meter.

(i1) replacement of meter. 7 days after receiving

(iii) replacement of meter if | 7 days
consumer is providing the

the payment from the
consumer provided
meter is available with
licensee, otherwise
within 1 month

Note:—(1)

2

3)

“4)

)

In case of supply being affected due to burnt meters, the replacement has to be
undertaken within 12 working hours for urban areas and 24 working hours for rural
areas.

In case where the meter is required to be replaced, such a replacement shall normally
be done by using meter having specifications and features similar to the same for the
meters used in the concerned area for similar categories of consumers. Where the
meter is to be provided by the consumer, the licensee shall provide suitable
information to the consumer accordingly.

If a consumer submits an affidavit of his no fault when it is suspected that the
replacement is attributable to consumer’s fault, then pending the checks to search the
fact, the meter should be replaced as if the replacement is not attributable to
consumer’s fault and such time lines shall be followed. However, if it is established
later that the replacement is attributable to the consumer then no claim what soever
will be entertained for the lack of service or non-compliance of SOP.

The consumer must be shown the procedure and should be supplied with a copy of
the fact finding report whenever the causes of the replacement are established. Any
technicality involved should, as far as possible and practicable, be explained in
simpler terms as far.

When the replacement is attributable to the consumer for causes like tampering,
connecting additional unauthorized load then there is no compensation to be given
though time lines for the replacement of the meter are to be followed.
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Shifting of meters/Service lines (for Urban, Rural and Remote Areas)

(i) Notice of inspection on | 3 days Rs. 80/- for | Not 95% of
receipt of  application/ each day of | Applicable | requests
conveying reasons  for default received
denial of request.

(i) Inspection after sending | 7 days
notice.

(iii) Issuance of demand note | 7 days from the
to the applicant for payment | date of
of estimated cost/charges. inspection

(a) shifting of meter/service | 7 days after the

connection deposit of cost.

(b) shifting of LT/HT lines 20 days after the

deposit of cost.

(c) shifting of transformer 30 days after the

deposit of cost.

Period of scheduled | To be notified by | Rs. 80/- for | Rs. 30/- for | Min. 99%

outages the licensee at | each default each default

(Other than Load-shedding) | least 24 hrs. in

advance and
shall not exceed
12 hrs. a day.

Voltage problems (for Urban, Rural and Remote Areas)
On receipt of a voltage fluctuation or low voltage complaint, Licensee shall verify if the voltage is

exceeding the limits specified and upon confirmation

(a)Voltage Fluctuations (provided no expansion/enhancement of the network is involved)

(1) Local problem—in vicinity
of consumer premises in
vicinity but extending through
the service line till the first
pole

6 working hours

2 days

(2) Change of transformer tap

2 days

(3) Restoration of distribution
lines/ transformer/capacitor

30 days

(b) Low voltage—

Where expansion/
enhancement of the network is
not involved

90 days

Where expansion/enhancement
of the network is involved

(1) Submission of
proposal for Commission’s
approval

30 days

(ii) Completion of erection /
commissioning of sub-station

Within the time
lines specified in
the capital
expenditure plan/
or the timelines
approved by the
Commission

Rs. 20/- for
each hour of
default
beyond
maximum
specified
time- limit

Rs.10/- for
each hour
of default
beyond

maximum
specified

time limit

Min. 95%
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(c) Voltage Unbalance.—On receipt of a voltage unbalance complaint, Licensee shall
verify if the voltage unbalance is exceeding the limits specified and upon confirmation, it
shall take remedial steps to remove the unbalance such as—

Re-distribution

(i)

LT system
expansion/enhancement

load among three phases of

the network is not involved

(i1)) where

1s involved

strengthening/
enhancement of the network

of | 30 days Rs. 10/~ for | Not

each day of | Applicable
where default

of beyqnd
specified
time limit

120 days subject to

maximum of
Rs. 500/-

Min. 95%

Note.—The compensation for industrial and agricultural consumers, who are expected to install
capacitors at their end, shall not be paid the compensation, if capacitors of adequate capacity are
not installed at their premises.

J

Change in contract demand (for Urban, Rural and Remote Areas)

(i) Request for change | 30

in Contract Demand.

receipt
application.

after
of

days

Rs. 80 for each

day of default

Not
applicable

Min. 95%

(i1)) Refund of excess
amount, after making
adjustments for the
amounts  outstanding

Within 30 days of
the effective date
of reduction of
contract demand/

from the consumer to
the licensee,

connected load;

Rs.80 for each
day of default.

Not
applicable

Min. 95%

Complaints about consumer bills (for Urban, Rural and Remote Areas)

of the
billing

On  receipt
consumer
complaint.

Note.—In case the
complaint is genuine
and revision of bill
already issued becomes
necessary, the due date
for payment of bill
shall be reckoned from
the date of revised bill
for the purpose of
disconnection of
supply or for levy of
additional charges for
belated payment.

24 four hours if
no
information
required.

Within
days,
additional
information
required

additional
1S

ten

if

is

Rs.

20/-  for
each day of
default beyond

maximum

specified time

limit

Not
applicable

99%
complaints
received

of

New connections/additional load (for Urban, Rural and Remote Areas)

(i) Timelines for issuance
of demand notice

As specified in
sub-para (3.1.4)
under para 3.1
of  Electricity
Supply Code

Rs. 100/- per
day

Not
Applicable

Min. 95%
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(i1) Timelines for release
of new connections/
additional load *

* Submissions of PAC
alongwith A&A form
should not be insisted for
new connection/ additional
load request upto 100 kW.

As specified in | LT Rs. 200/
sub-para day
(3.1.6) under | 11KV Rs. 200/
para 3.1 of day
Electricity ii}lfv Rs. 200/
Supply Code | 334y Rs. 500/
day
EHT Rs. 500/
day

Installation of Rooftop solar PV project by the eligible consumer of the distribution licensee

Timelines for installation | As specified | Rs. 80/- per day | Not Min. 95%
of Rooftop solar PV | ip sub- | for first 7 days of | applicable
project by the eligible Regulation delay and
consumer of the (9) of | Rs. 100 per day
distribution licensee— Regulation 7 beyond the same.
(i) Site verification/ of HPERC
Technical Feasibility (Rooftop
Solar PV
(ii) Inspection and Grid
intimation of Interactive
deficiencies, if any, Systems
before synchronisation | Based on
of the Rooftop Solar Net
Plant Metering)
Regulations,
2015.
Transfer of Ownership and change of category (for Urban, Rural and Remote Areas)
(1) Transfer of As per sub-para |Rs. 150 for | Not Min.99%
title/ownership (3.1.4) and sub- | each day of | Applicable
para (3.1.6) of para | default
(2) Change of 3.1 of Electricity | Rs. 150 for | Not Min.99%
Category Supply Code each day of | Applicable
default
(3) Conversion between various voltage classes—
(a) Informing As per sub-para | Rs. 20 for each | Not Min. 95%
feasibility (3.14) and sub- | day of default Applicable
(b) Conversion from | Para (3.1.6) ofpa}ra Rs. 80 for each | Not Min. 95%
single phase to Low 3.1 of Electricity day of default Applicable
Tension 3-phase and Supply Code
vice-versa
(c) Conversion from Rs. 80 for each | Not Min. 95%
Low Tension 3_phase day of default Apphcable

to High Tension 3-
phase and vice-versa

(1) if extension of
line is not required

(i) if extension of
line is required

Disconnection/Re-connection of supply (for Urban, Rural and Remote Areas)

(a) Consumer requesting permanent disconnection—
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(1) special reading
and preparation of
final bill, including
all arrears up to the
date of such billing

within 5 days from
receipt of
application

(i) disconnection of
supply

Within 3 days upon
payment of dues or
the date indicated
by the consumer,
whichever is later.

Rs. 80/- for each
day of default

(ii1) refund of the net
refundable amount of
security deposit, if any,
as per the provisions of
Regulation 8 of
HPERC Security
deposit Regulations—
(D) in of
permanent
disconnection
request of
consumer.

case

the
the

2) in case of
permanent reduction of
connected  load  /
contract demand on the
request of the
consumer.

Within 30 days of
the effective date of
termination of the
agreement

Within 30 days
from the effective
date of reduction of
connected load /
contract demand

Simple interest
@12% pa as
specified under the
security deposits
regulation.

Not
applicable

Min. 98%

(iv) issuance of no
dues Certificate as per
sub-para (7.1.6) of para
7.1 of  electricity
supply code

Within 7 days from
the date of
adjustment of
security deposit
and payment of
balance dues, if
any, excess the
amount of security
deposit.

Rs. 80 /- for each
day of default.

Not
applicable

Min. 95%

(b) Consumer requesting temporary disconnection—

special reading and
preparation of final bill,
including all arrears up
to the date of such
billing

Within 5 days

Rs. 80/-
each day
default beyond
specified
maximum time
limit

for

temporary disconnection

within 5 days upon payment

of dues (including
charges, fix

charges
demand charges, meter rent
etc. and reconnection charges

energy
like

of

Not
applicable

Min.
95%
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(c) Reconnections—
(i) after temporary | Same as specified | Same as specified for | Not
disconnection (if the | for new | new connection/ | applicable
service line has been | connection/ additional load request
removed) additional load | under item L of this

request under item | schedule.
L of this schedule.

(i1) after temporary | Within 12 | Rs. 150/- per day of | Not Min. 99%
disconnection (if the | working hours default applicable
service line has not been
removed)
(iii)where circumstances | within 12 working | Rs. 300/- per day of | Not 100%
leading to the | hours default Applicable
disconnection were
attributed to the
licensee.
(iv) Supply | 24 working | Rs. 80/- per day Not Min. 95%
permanently hours from the applicable
disconnected but | time the
arrangement for | consumer
supply of electricity as | completes  the
were being used for | formalities  for
the supply before | new connection
disconnection  have
not been removed or
used for supply to
other consumer

Note.—The compensation shall be paid under item (iv) above only—

(1) in case it is established that adequate arrangement for supply of power exists;

(2) in case PAC has been issued against the spare capacity, the same shall be treated as used for

the purpose.
(d) Reconnections under Section 135 of the Act
Reconnection  of | Within 48 hours
supply disconnected | from the date of
under sub- | deposit or
section(1A) of | payment of - - -
section 135 of the | assessed amount
Act. or electricity
charges in
accordance  with
the Act.
P Power Availability Certificate (for Urban, Rural and Remote Areas)
Grant of  Power | Within 30 days Rs. 80 for each day of | Not Min.
availability [as per sub-para (3.2.4) | default Applicable | 95%
Certificate of para 32 of
Electricity Supply
Code]
refund of | Within 30 days [as per
refundable amount | sub-para (3.2.8) of para
of Advance Cost |3.2 of  Electricity
Share Supply Code]
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Q Temporary supply of Power (for Urban, Rural and Remote Areas)
(a) Examination the | Within 3 days of | Rs. 80/- per day of | Not Min.
technical feasibility | receipt of the | default Applicable | 95%
of the connection | application and
requested for and if | payment of chargers.
found feasible
sanctioning the load
and raising a
demand note —
(b) Release of Not Min.
temporary applicable 95%
connection —
(1) Where no | Within 3 working days | LT Rs. 200 /day
extension of | from the receipt of
distribution mains | application and | 11kV Rs. 200/ day
or the | payment of charges.
commissioning  of 22kV Rs.200/ day
new sub-station is
involved. 33kV Rs.500/day
(i1) Where | Within the timelines | EHT Rs.500/ day
extension of | as specified in item
distribution mains (b) of  sub-para
or  the |37 6)underpara3.1
;2$m;iz?£$§) a cl)sf of Electricity Supply
involved. Code
R Other Standards (for Urban, Rural and Remote Areas)
(a) Making and | (a) At Sub-Divisional | Rs. 30/- per default | Not Min.
keeping regular Level Applicable | 95%
appointments -Twice a week
(b) At Divisional | Rs. 80/- per default
Level
- Once a week
(c) At Circle Level Rs. 150/-  per
-Once a fortnight | default

(d) At Chief Engineer

Level
-Once a month
Note:

(1) Days and time of
should
be notified by the
licensee on uniform
basis for all offices

appointments

throughout the State.

(2) Days and time of
appointment shall be
displayed outside the
room of the Officer
concerned and also
printed on the

backside of the bills.

Rs. 300/~  per
default
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(b)Making and | Appointments may be | Rs. 200 per default | Not Min.
keeping special | had at the above Applicable | 98%
appointments levels at the specific

request of any

consumer
(c) Door step| Within 2 days for | No compensation | Not Min.
services to senior | Urban and within 5 | shall be payable. applicable | 95%  of
citizens as per sub- | days in Rural from | However, in case total
para (3.1.8) of para | the date of | service sought by confirma-
3.1 of Electricity | confirmation of thf senior  citizen tions d
Supply Code availability by such ger a;eiscr? aﬁi?;lsle?; feceive

sgnior citizen to the | 4. bill, ?he supply

licensee. shall  not  be

disconnected for
non payment of

dues without
ascertaining the
claim of senior
citizen.

Note.—in case the
senior citizen

requesting for such
door step services
does not confirm
the availability
within 5 days from
the telephonic
request made, his
request for service
shall be considered
as withdrawn.

Note.—(1) Apart from the exclusions provided for in Regulation 14, the licensee shall also not be
responsible to pay the compensation under these Regulations for the delay, if any, arising on
account of the problems relating to statutory clearances, right of way, acquisition of land or delay in
consumer’s obligation, which is beyond its reasonable control.

(2) In cases where the timelines as per column (3) have been specified in terms of hours
but the compensation as per column (4) and (5), has been specified on day basis, the compensation
shall be calculated w.e.f. the working day falling immediately after the close of the day in which the
standard timelines (column 3) expires. For this purpose, the day shall mean the day, starting from
00.00 hours to 24.00 hours.

(3) In cases where the complaint/request pertains to individual consumer, the timelines
under column (3) shall be counted from the time of registration of the complaint/request. However,
in cases of outages of feeders or DTRs etc., where a large number of consumers is involved, such
timelines shall be counted from the time on which the occurrence of such an event comes to the
notice of the licensee.

(b) for Table of item (3)—

(a) in column, under the heading ‘Parameters’ against sub-clause (ii) of clause (a), for the
words, figures and sign “11/0.4 kV Distribution Power Transformers”, the words,
figures, brackets and sign “11/0.4 kV, 22/0.4 kV Distribution Transformers” shall be
substituted; and
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(b) in column, under the heading ‘Targeted Level of Standard of Performance’, for the
words, figure and sign “Not exceeding 5%”, the words, figure and sign figure “Not
exceeding 3%”, shall be substituted.

(¢) in item (4)—

(a) in the beginning of Para (I), the sentence “The licensee shall supply 24x7 power to all
categories of consumers.” shall be inserted;

(b) in Para (II), the words, figure and sign “as defined in Indian Electricity Rules 1956,”,
shall be omitted; and

(c) in Para (III), the column (3) of the table shall be omitted.

By the order of Commission
Sd/-
(CHHAVI NANTA), HPAS

Secretary.

GOVERNOR’S SECRETARIAT HIMACHAL PRADESH
RAJ BHAVAN, SHIMLA

ORDER
Dated: 3rd May, 2022

No. 47-1/2011-GS.—In exercise of powers conferred upon me by sub-section (2) of Section
12 of the Himachal Pradesh Technical University Act, 2014, I, Rajendra Vishwanath Arlekar,
Governor (Chancellor), Himachal Pradesh Technical University, Hamirpur hereby appoint Prof.
Shashi Kumar, Department of Physics, Himachal Pradesh University, Shimla as Vice-Chancellor,
Himachal Pradesh Technical University, Hamirpur for a term of three years with effect from the
date he assumes the charge of the office of Vice-Chancellor in Himachal Pradesh Technical
University. The emoluments and other conditions of service of the Vice-Chancellor shall be such as
prescribed or determined by the State Government.

By order,

RAJENDRA VISHWANATH ARLEKAR,
Governor (Chancellor),

Himachal Pradesh Technical University, Hamirpur.
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In the Court of Dr. Surender Thakur (HAS), Special Marriage Officer-cum-Sub-Divisional
Magistrate, Manali, District Kullu (H.P.)

In the matter of :

Tenzin Norsang aged 31 years s/o Sh. Norbu Gyaltsho, A-4, Ward No. 13, Tibetan Colony,
Post Office Manali, Tehsil Manali, District Kullu (H.P.) & Tenzin Khando aged 30 years d/o
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Sh. Sonam Topgyal, r/o Norkhang House, Jogiwara Road, Mcleodganj Chakban Bhagsunath,Tehsil
Dharamshala, Distt. Kangra (H.P.) at present Tibetan Colony Manali, P.O. and Tehsil Manali,
District Kullu (H.P.).

Versus
General Public
An application for registration of marriage under Special Marriage Act, 1954.

Tenzin Norsang aged 31 years s/o Sh. Norbu Gyaltsho, A-4, Ward No. 13, Tibetan Colony,
Post Office Manali, Tehsil Manali, District Kullu (H.P.) & Tenzin Khando aged 30 years d/o
Sh. Sonam Topgyal, r/o Norkhang House, Jogiwara Road, Mcleodganj Chakban Bhagsunath,Tehsil
Dharamshala, Distt. Kangra (H.P.) at present Tibetan Colony Manali, P.O. and Tehsil Manali,
District Kullu (H.P.) has presented an application on 24-03-2022 in this court for the registration of
marriage under Special Marriage Act, 1954. Hence this proclamation is hereby issued for the
information of general public that if any person have any objection for the registration of the above
marriage can appear in this court on 04-05-2022 at 2.00 P.M. to object registration of above
marriage personally or through an authorized agent failing which this marriage will be registered
under this Act, 1954 accordingly.

Given under my hand and seal of the court on 22nd day of March, 2022.

Seal. Sd/-
Special Marriage Officer-cam-Sub-Divisional Magistrate,
Manali, District Kullu (H.P.).

In the Court of Dr. Surender Thakur (HAS), Special Marriage Officer-cum-Sub-Divisional
Magistrate, Manali, District Kullu (H.P.)

In the matter of :

Ankit Yadav, aged 32 years s/o Sh. Satish Kumar Yadav, r/o Village Mansari, P.O. Haripur,
Tehsil Manali, Distt. Kullu (H.P.)

and

Sakshi Mehta aged 29 years d/o Sh. Chander Bhagat Mehta, r/o Village & P.O. Sangla,
Tehsil Sangla, District Kullu (H.P.) at present w/o Ankit Yadav s/o Sh. Satish Kumar Yadav, r/o
Village Mansari, P.O. Haripur, Tehsil Manali, Distt. Kullu (H.P.)

Versus
General Public

An application for registration of marriage under Special Marriage Act, 1954.

Whereas Ankit Yadav, aged 32 years s/o Sh. Satish Kumar Yadav, r/o Village Mansari,
P.O. Haripur, Tehsil Manali, Distt. Kullu (H.P.) and Sakshi Mehta aged 29 years d/o Sh. Chander
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Bhagat Mehta, r/o Village & P.O. Sangla, Tehsil Sangla, District Kullu (H.P.) at present w/o
Sh. Ankit Yadav, aged 32 years s/o Sh. Satish Kumar Yadav, r/o Village Mansari, P.O. Haripur,
Tehsil Manali, Distt. Kullu (H.P.) has presented an application on 24-03-2022 in this court for the
registration of marriage under Special Marriage Act, 1954. Hence this proclamation is hereby
issued for the information of general public that if any persons has any objection for the registration
of the above marriage can appear in this court on 04-05-2022 to object registration of above
marriage personally or through an authorized agent failing which this marriage will be registered
under this Act, 1954 accordingly.

Given under my hand and seal of the court on 26th day of March, 2022.

Seal. Sd/-
Special Marriage Officer-caom-Sub-Divisional Magistrate,
Manali, District Kullu (H.P.).

In the Court of Dr. Surender Thakur (HAS), Special Marriage Officer-cum-Sub-Divisional
Magistrate, Manali, District Kullu (H.P.)

In the matter of :

Aman Danny Kiener aged 28 years s/o Sh. Martin Kiener, r/o Village Shanag, P.O. Bahang,
Tehsil Manali, Distt. Kullu (H.P.) & Mrs. Yamuna Beas Kiener aged 28 years d/o Sh. Ses Ram, r/o
V.P.O. Burua,Tehsil Manali, Distt. Kullu (H.P.) at present Village Shanag, P.O. Bahang, Tehsil
Manali, District Kullu (H.P.).

Versus
General Public
An application for registration of marriage under Special Marriage Act, 1954.

Aman Danny Kiener aged 28 years s/o Sh. Martin Kiener, r/o Village Shanag, P.O. Bahang,
Tehsil Manali, Distt. Kullu (H.P.) & Mrs. Yamuna Beas Kiener aged 28 years d/o Sh. Ses Ram, r/o
V.P.O. Burua,Tehsil Manali, Distt. Kullu (H.P.) at present Village Shanag, P.O. Bahang, Tehsil
Manali, District Kullu (H.P.) has presented an application on 9th February, 2022 in this court for
the registration of marriage under Special Marriage Act, 1954. Hence this proclamation is hereby
issued for the information of general public that if any person have any objection for the
registration of the above marriage can appear in this court on 30th April, 2022 at 2.00 P.M. to
object registration of above marriage personally or through an authorized agent failing which this
marriage will be registered under this Act, 1954 accordingly.

Given under my hand and seal of the court on 16th day of March, 2022.

Seal. Sd/-
Special Marriage Officer-cam-Sub-Divisional Magistrate,
Manali, District Kullu (H.P.).
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In the Court of Dr. Surender Thakur (HAS), Special Marriage Officer-cum-Sub-Divisional
Magistrate, Manali, District Kullu (H.P.)

In the matter of :

Sh. Dorje Tamang s/o Sh. Karma Tamang, c/o Karma Tamang Gangtok, Municipal
Corporation, Upper Samdur, Nearkk Tak Bdr Building, Upper Samdur East Sikkam, at present c/o
Kabir Sharma, V.P.O. Vashisht, Tehsil Manali, District Kullu (H.P.) & Smt. Irina d/o
Aleksandrovna at present wife of Sh. Dorjee Tamang, /o T. Mytishi of Moscow Rescow Region.
At present ¢/o Kabir Sharma, r/o V.P.O. Vashisht, Tehsil Manali, District Kullu (H.P.)

Versus

General Public

An application for registration of marriage under Special Marriage Act, 1954.

Whereas Sh. Dorje Tamang s/o Sh. Karma Tamang, c/o Karma Tamang Gangtok,
Municipal Corporation, Upper Samdur, Near Tak Bdr Building, Upper Samdur East Sikkam, at
present ¢/o Kabir Sharma, V.P.O. Vashisht, Tehsil Manali, District Kullu (H.P.) & Smt. Irina d/o
Aleksandrovna at present wofe of Sh. Dorjee Tamang, r/o T. Mytishi of Moscow Rescow Region.
At present c/o Kabir Sharma, r/o V.P.O. Vashisht, Tehsil Manali, District Kullu (H.P.) has
presented an application on 19-02-2022 in this court for the registration of marriage under Special
Marriage Act, 1954. Hence this proclamation is hereby issued for the information of general public
that if any person have any objection for the registration of the above marriage can appear in this
court on 30th April, 2022 at 2.00 P.M. to object registration of above marriage personally or
through an authorized agent failing which marriage will be registered under this Act, 1954
accordingly.

Given under my hand and seal of the court on 16th day of March, 2022.

Seal. Sd/-
Special Marriage Officer-cam-Sub-Divisional Magistrate,
Manali, District Kullu (H.P.).

In the Court of Sh. Vikas Shukla, H.A.S., Marriage Officer-cum-Sub-Divisional
Magistrate, Kullu, District Kullu (H.P.)

1. Govinda Mancini s/o Sh. Stefano Mancini, r/o via Antonio Brenni 3, 6850 Mensrisio
Switzerland, at present /o Village Kadon, P.O. Bhuthi, Tehsil & Distt. Kullu (H.P.)

2. Seema Devi d/o Sh. Sher Singh, r/o Village Kalang, P.O. Shallang, Tehsil & Distt. Kullu
(H.P.) .. Applicants.

Versus
General Public

Subject.—Proclamation for the registration of marriage under section 16 of Special Marriage Act,
1954.
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Govinda Mancini and Seema Devi filed an application alongwith affidavits in the court of
undersigned under section 16 of Special Marriage Act, 1954 that they have solemnized their
marriage on 11-03-2019 and they are living as husband and wife since then, hence their marriage
may be registered under Act ibid.

Therefore, the general public is hereby informed through this notice that any person who
has any objection regarding this marriage can file the objection personally or in writing before this
court on or before 22-05-2022. The objection received after 22-05-2022 will not be entertained and
marriage will be registered accordingly.

Issued today on 23-04-2022 under my hand and seal of the court.

Sd/-
Seal. Marriage Officer-cam-Sub-Divisional Magistrate,
Kullu, District Kullu (H.P.).
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