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SIRWUS dTsIC (TATYIROT) PR, 4 Faad, 2019

14th Finance Commission, Government of India
SERVICE LEVEL BENCHMARK AT A GLANCE (SLB)
District :Saraikela-Kharsawan

Name of Municipality :-Adityapur Municipal Corporation

Sr.

Present Status

Target in Year

No Proposed Indicator Benchmark 2017-18 5018-19

1 WATER SUPPLY SERVICES e 3myfet dame

1.1 Coverage of water supply connections- STel JeIT Hhalareled &l [AEdR 100.0% 17 25

1.2 | Per capita supply of water- 9f safed STer ST 3Ueretrdr 135 Ipcd 68 78
Extent of metering of water connections .

13| 5o ver st & dedewor @ RFear 100.0% NA 20

1.4 | Extent of non revenue water (NRW)- 3R Ie1ed STl T ATAT(NRW) 20.0% 27 20

1.5 Continuity of water supply- STl Y&/ &Y fATawar 24 hours 1.0 2.0
Efficiency in redressal of customer complaints )

18 | susierar $r Rt & PRIEROT A1 &TAAT 80.0% 54 &

1.7 Quiality of water supplied- I&rI STel Hr AUTedr 100.0% 86 100

1.8 | Cost recovery in water supply services-stel Y& & oleTd agell 100.0% 57 67
Efficiency in collection of water supply - related charges .

L9 | o ver & aera age 1 awar 90.0% 14 48

2 WASTE WATER MANAGEMENT (SEWERAGE AND SANITATION) #d ST qate

2.1 | Coverage of toilets-i=reral & ITqeretrdr 100.0% 100 100
Coverage of sewage network services .

22 | o P oo darsit Y AT 100.0% 0 0

2.3 | Collection efficiency of sewage network-Hel STol Jede $HI g &THdT 100.0% NA 0
Adequacy of sewage treatment capacity .

24 | Fo ST & TN &TAAT Y g 100.0% NA 0

25 | Quality of sewage treatment-SRITIT Fol STef T IOTdeT 100.0% NA 0
Extent of reuse and recycling of sewage .

20 | geifed #e S & gereeRIET 1 AT 20.0% NA 0

2.7 | Extent of cost recovery in sewage management-fast # ere agelr 100.0% 6 10
Efficiency in redressal of customer complaints .

28 | susierar 1 Rt & PRI 7 aTAaT 80.0% 52 0

’9 Efficiency in collection of sewage charges 90.0% NA 0

. X . 0

THaXsr & W agelr & T

3 SOLID WASTE MANAGEMENT 31 F=RT Yt
Household level coverage of solid waste management services

31| o #or geu i Janit &1 RFEar 100.0% 4 100
Efficiency of collection of municipal solid waste

32| ot A1 3RS FOX B el ETAAT 100.0% 93 100
Extent of segregation of municipal solid waste )

33 | gl 39 3RS FAX # YR 100.0% 0 30
Extent of municipal solid waste recovered .

34| ol 3w fre Fay @ hoiapic) 80.0% NA 20
Extent of scientific disposal of municipal solid waste

35 | oEd 3 RIS FAX T S g 100.0% NA 10
Extent of cost recovery in SWM services

36 | o1 werr weue # o awer 100.0% ! 25

2

Efficiency in redressal of customer complaints .

37| susiarar 1 Rt & BRI #7 aTAar 80.0% 65 0
Efficiency in collection of SWM charges .

38 | 3 T eue # AT age e 90.0% 57 80

4 STORM WATER DRAINAGE ast Siar #r st
Coverage of storm water drainage network

41| oot Ster STeltcaRET JF T TS 100.0% 8 15

4.2 Incidence of water logging/flooding - STeT #RT9 & &1F 0.0% 27 10
ULB providing water connection to Public and Community Toilets

> wdwrfes 3R aerERE taret # S@ @ suestar
Coverage of Water Supply (24 X 7) in all Public/Community Toilets

5.1 100.0% 100 100

Tl Frdsifaeh AR Aegerfis etEreral 7 (24x7) STel Y 3Tt

Note : N.A : Not Applicable, N.D : No Data




SIRWEUS JTaiC (THTIOT) YhaR, 4 Faadr, 2019

14th Finance Commission, Government of India
SERVICE LEVEL BENCHMARK AT A GLANCE (SLB)
Name of Municipality :-Chas Municipal Corporation

District :Bokaro

Sr. . Present Status Target in

No Proposed Indicator Benchmark 2017-18 Year 2018-19

1 | WATER SUPPLY SERVICES - 5er 3myfet dame

11 Coverage of water supply connections-sTel 9&II Helarelel &l TR 100.0% 28 35

1.2 | Per capita supply of water-9fa cafFd Ster $I Iucrstrar 135 Ipcd 79 90
Extent of metering of water connections .

13 | S verm weret & aedesor i REaR 100.0% NA NA

1.4 | Extent of non revenue water (NRW)-3R IeIEd STl I AT (NRW) 20.0% 28 20

1.5 | Continuity of water supply-stel 9&r &I foRaRar 24 hours 5.0 5.0
Efficiency in redressal of customer complaints )

L6 | sasiterar i Riraet ¥ PRI A arar 80.0% 80 85

1.7 Quality of water supplied- T/ STer Fr AOTedr 100.0% 81 100

1.8 | Cost recovery in water supply services-stel Y& & oleTd agell 100.0% 119 125
Efficiency in collection of water supply - related charges .

19| o werm # wwra agell I &FAT 90.0% 25 35

2 WASTE WATER MANAGEMENT (SEWERAGE AND SANITATION) - #el STl ric

2.1 | Coverage of toilets-2i=Teral & ITeretrdr 100.0% 100 100
Coverage of sewage network services .

22 | fror A Sea® QI S caawar 100.0% 0 0

2.3 | Collection efficiency of sewage network-Fel STel sicas $I HIg &THdT 100.0% NA NA
Adequacy of sewage treatment capacity .

24 | Fer ST & RN &TAAT T qECAT 100.0% NA NA

2.5 | Quality of sewage treatment-SRNTEIT #ol STef T IOTdecT 100.0% NA NA
Extent of reuse and recycling of sewage .

26 | genfere arer ser & qATTIYET T AT 20.0% NA NA

2.7 | Extent of cost recovery in sewage management-fast & oeTe agelr 100.0% 1 5
Efficiency in redressal of customer complaints .

28 | susirar 1 Rt & FRIEROT ST eTAT 80.0% 81 9
Efficiency in collection of sewage charges

29 | Ra¥sT #F oTe ager # erAa 90.0% NA NA

P

3 SOLID WASTE MANAGEMENT- 1 F=RT et
Household level coverage of solid waste management services

31 | B wRr weve 1 Aant F FER 100.0% 100 100
Efficiency of collection of municipal solid waste

32 | oredr 3 3raRIse Fey B FebeleT &THAT 100.0% 100 100
Extent of segregation of municipal solid waste )

33 | ol 3 3RISe HX H YR 100.0% ! 10
Extent of municipal solid waste recovered .

34 | gl o smRIsT FOX QAT 80.0% 16 25
Extent of scientific disposal of municipal solid waste

35 | oredr 3 3RIse FEX H AeeE g 100.0% 100 100
Extent of cost recovery in SWM services )

36 | arg @Rt g # o agelr 100.0% 2 20
Efficiency in redressal of customer complaints .

37 | susirar 1 RI$rEAr & FPREROT ST eTAT 80.0% 93 100
Efficiency in collection of SWM charges .

38 B RN T oI el & &Ta 90.0% 48 60

4 STORM WATER DRAINAGE - a§T 5ia &t fasrd
Coverage of storm water drainage network

41| gt Ster Steltcaror dF Y ders 100.0% 18 25

4.2 | Incidence of water logging/flooding -3TeT #RT9 & &1 0.0% 1 0

5 ULB providing water connection to Public and Community Toilets
et 3 aerERE ataret # s i suestar
Coverage of Water Supply (24 X 7) in all Public/ Community Toilets-&#fr

5.1 -~ 100.0% 100 100
Trdeifaeh 3R Areeride Atarerdl # (24x7) STer HT ITeTstAr

Note : N.A : Not Applicable, N.D : No Data




SIRWUS dTsIC (TATYIROT) PR, 4 Faadr, 2019

14th Finance Commission, Government of India
SERVICE LEVEL BENCHMARK AT A GLANCE (SLB)
Name of Municipality :-Deoghar Municipal Corporation

District :Deoghar

Sr. . Present Status Target in
No Proposed Indicator Benchmark 2017-18 Year 2018-19
1 | WATER SUPPLY SERVICES- ser 3mqfet dame
1.1 | Coverage of water supply connections- STel Y& shelaRlel &I faedr 100.0% 31 60
1.2 | Per capita supply of water-9far Saferd el &l 3UeTetdr 135 Ipcd 59 80
Extent of metering of water connections .
13 | Sror e savereret & afedeRor #r REar 100.0% NA 0
1.4 | Extent of non revenue water (NRW)-3R ITE8d STl T ATFT (NRW) 20.0% 49 40
1.5 | Continuity of water supply-stel W& @1 Aadr 24 hours 4.0 5.0
Efficiency in redressal of customer complaints )
16 | sosierar 1 Rt & BT 1 erAar 80.0% 70 9%
1.7 | Quality of water supplied-%&rar STl &7 UTdcdl 100.0% 85 100
1.8 | Cost recovery in water supply services-siel J&rd & olaTel agell 100.0% 64 75
Efficiency in collection of water supply - related charges .
L9 | Srer werr o wwra agelr I &FHAT 90.0% 39 60
2 WASTE WATER MANAGEMENT (SEWERAGE AND SANITATION)- AT STel riic
2.1 | Coverage of toilets-2itamerat T 3ucrstrar 100.0% 100 100
2.2 | Coverage of sewage network services-#el f@eH Aecas Aar3it T sqrgehdr 100.0% 0 0
2.3 | Collection efficiency of sewage network-Hel STeT dede $r Hag &THdT 100.0% NA 0
Adequacy of sewage treatment capacity )
24 | 7o oTeT % SRS &aT 1 qEieaar 100.0% NA 0
2.5 | Quality of sewage treatment-SRNfI Fel Sfef T IOTdcCT 100.0% NA 0
Extent of reuse and recycling of sewage )
26 | geifer mer ofer & QASIGIET T AT 20.0% NA 0
2.7 | Extent of cost recovery in sewage management-flaXst & ST agelr 100.0% 1 10
Efficiency in redressal of customer complaints .
28 | susiterar A RIErEr & PO B ST 80.0% 88 9
Efficiency in collection of sewage charges )
29 | fya¥er #F @ agelr I &fEdT 90.0% NA 0
3 | SOLID WASTE MANAGEMENT - 3/ H@RT Ja4e
Household level coverage of solid waste management services
31 | S Forr ydee i Yansit 1 AR 100.0% 100 100
Efficiency of collection of municipal solid waste )
32 | oredr orm afirse Fe BT GehereT & 100.0% 100 100
Extent of segregation of municipal solid waste .
33 | el o e FAY FT qeEoT 100.0% 0 S
Extent of municipal solid waste recovered .
34 | oy 3 Jafdrse Fa @ QAT 80.0% NA 20
Extent of scientific disposal of municipal solid waste )
35 | gl 3w IuRIse X H ARG Aver 100.0% NA 80
6 Extent of cost recovery in SWM services 100.0% ) 60
. . . . 0
B HTT Il H oAETd agell
Efficiency in redressal of customer complaints
37 | susierar i Riepraat ¥ PR B g 80.0% 100 100
a8 Efficiency in collection of SWM charges 90.0% 100 100
. . . . 0
B HTIT YT H LT aoll T &7HAT
4 | STORM WATER DRAINAGE - @91 5a i st
4.1 | Coverage of storm water drainage network-asT STel STlcHROT dF &1 oelS 100.0% 42 85
4.2 | Incidence of water logging/flooding - STeT #RTd & & 0.0% 10 4
5 | ULB providing water connection to Public and Community Toilets- Tdstfa® 3R amef® eitaredl & s #1 sqaetrar
Coverage of Water Supply (24 X 7) in all Public/Community Toilets
51 100.0% 100 100

T3t rdefee AR aeerRs etererdt # (24x7) ST B 3ueetrar

Note : N.A : Not Applicable, N.D : No Data




SIRWEUS JTaiC (THTIOT) YhaR, 4 Faadr, 2019

14th Finance Commission, Government of India
SERVICE LEVEL BENCHMARK AT A GLANCE (SLB)
Name of Municipality :-Dhanbad Municipal Corporation

District :Dhanbad

Sr Present Target in Year
No. Proposed Indicator Benchmark Status 3018-19
2017-18
1 | WATER SUPPLY SERVICES- Sl 3mqfet @amd
1.1 | Coverage of water supply connections-sTel J&Td &aiareled &l [aFdR 100.0% 12 60
1.2 | Per capita supply of water-9fd SafFd STl HI 3Te=TT 135 Ipcd 82 90
Extent of metering of water connections )
13 | Srer gera FoeEt F Ao & FER 100.0% NA NA
1.4 | Extent of non revenue water (NRW)-3X JeEd STel & AT (NRW) 20.0% 55 40
1.5 | Continuity of water supply-sTeT Y& I RRaRar 24 hours 5.0 5.0
Efficiency in redressal of customer complaints
16 | sqsierar & Riemaat & FRmeor @ e 80.0% 0 8
1.7 | Quality of water supplied-Y&r sTel &r RINERS]) 100.0% 50 80
1.8 | Cost recovery in water supply services-sTel Jerd # ST agelr 100.0% 41 50
Efficiency in collection of water supply - related charges .
L9 | st warr #F e agelr I &FAAT 90.0% 19 25
2 WASTE WATER MANAGEMENT (SEWERAGE AND SANITATION) - T STel YaeleT
2.1 | Coverage of toilets-iaTeral &1 3Terstrdr 100.0% 100 100
2.2 | Coverage of sewage network services-Hel f3Te scas Ja13i &1 sAT9hdr 100.0% 0 0
2.3 | Collection efficiency of sewage network-Hel STel sicaeh &l THaIg &TdT 100.0% NA NA
Adequacy of sewage treatment capacity )
24 | e ST F TR &THAT T 100.0% NA NA
2.5 | Quality of sewage treatment-JNf&IT el STeT &I I[0TdccT 100.0% NA NA
Extent of reuse and recycling of sewage )
26 | gonferd er st & QASIGIET T AT 20.0% NA NA
2.7 | Extent of cost recovery in sewage management-ffias # ST agelr 100.0% 3 10
Efficiency in redressal of customer complaints
28 | sqsiterar B Rradt F PRI B arar 80.0% 100 100
2.9 | Efficiency in collection of sewage charges-ffas # ST agelr 1 &T#T 90.0% NA 10
3 SOLID WASTE MANAGEMENT- 31 &TRT Jaee
Household level coverage of solid waste management services
31 | arg et yee A QA F AR 100.0% n S
Efficiency of collection of municipal solid waste
32 | oredr 3 3RIST FUX BT Hehele &THAT 100.0% 80 8
33 Extent of segregation of municipal solid waste 100.0% 3 20
. - . 0
AE B HURISE e T JLYRIOT
34 Extent of municipal solid waste recovered 80.0% 0 10
. . 0
AT BN RIS FeER T FATIANIT
Extent of scientific disposal of municipal solid waste
35 | od o 3RIse Y F1 Al g 100.0% NA NA
36 Extent of cost recovery in SWM services 100.0% 4 10
. . N . 0
B TR atied H e agell
Efficiency in redressal of customer complaints )
37 | susiterar B Rraet F PRIE0T B arar 80.0% o7 100
38 Efficiency in collection of SWM charges 90.0% NA 30
. . - . 0
B HTIT YT H LT aoll T &7
4 | STORM WATER DRAINAGE- a9t S #r st
4.1 | Coverage of storm water drainage network- ST STel STelcHROT dF T odls 100.0% 38 50
4.2 | Incidence of water logging/flooding -STeT #RTd & & 0.0% 72 60
5 ULB providing water connection to Public and Community Toilets
et 3 aeERE ataret # s i suestrar
Coverage of Water Supply (24 X 7) in all Public/Community Toilets
5.1 100.0% 100 100

el ardeifereh R AregerRen eiterordl # (24x7) STeT &1 3USEAT

Note : N.A : Not Applicable, N.D : No Data




SIRWUS dTsIC (TATYIROT) PR, 4 Faad, 2019

14th Finance Commission, Government of India
SERVICE LEVEL BENCHMARK AT A GLANCE (SLB)
Name of Municipality :-Hazaribag Municipal Corporation

District :Hazaribag

Sr. . Present Status Target in
No Proposed Indicator Benchmark 2017-18 Year 2018-19
1 | WATER SUPPLY SERVICES- Sie 3qfet @ame
1.1 | Coverage of water supply connections-sTel Y& &aiareled &l [aFdR 100.0% 28 35
1.2 | Per capita supply of water-9fc SafFad STl FI 3Te=TaT 135 Ipcd 46 80
Extent of metering of water connections .
L3 | S werr et & sedesor 1 fEaR 100.0% NA NA
1.4 | Extent of non revenue water (NRW)-3X JoIEd STel T AT (NRW) 20.0% 57 50
1.5 | Continuity of water supply-sTel Y& I RRaRar 24 hours 3.0 4.0
Efficiency in redressal of customer complaints )
L6 | sqsiterar dr Rirardt 3 BReOT A arar 80.0% 58 80
1.7 | Quality of water supplied-9&rr e r UTdcdl 100.0% 100 100
1.8 | Cost recovery in water supply services-sTel Jerd # ST agelr 100.0% 30 40
Efficiency in collection of water supply - related charges .
19 | st war #F e agelr I &FHAT 90.0% 25 35
2 WASTE WATER MANAGEMENT (SEWERAGE AND SANITATION) - #el STel riic
2.1 | Coverage of toilets-2iareral & 3TeTstrdr 100.0% 100 100
2.2 | Coverage of sewage network services-#ol fo3TH sead Jar3it FI sarashar 100.0% 0 0
2.3 | Collection efficiency of sewage network-Hel STel sicdeh @l TIE &THAT 100.0% NA NA
Adequacy of sewage treatment capacity )
24 | Frer ool & RNeT &TAAT T gETear 100.0% NA NA
2.5 | Quality of sewage treatment-JNf&IT el ST &I I[0TdccT 100.0% NA NA
Extent of reuse and recycling of sewage )
26 | genferer arer oo & QASIGIET T AT 20.0% NA NA
2.7 | Extent of cost recovery in sewage management-ffiast # ST agelr 100.0% 1 10
Efficiency in redressal of customer complaints )
28 | sasiterar B Rradt F PRIEE0T B arAar 80.0% 89 100
Efficiency in collection of sewage charges .
29 | Ryayer & o age AT &THT 90.0% NA 10
3 SOLID WASTE MANAGEMENT- 1 FeRT Yt
Household level coverage of solid waste management services .
31 | Brg T yeUe B QA F AR 100.0% 50 60
Efficiency of collection of municipal solid waste
32 | oredr 3 3RIST FUX BT Fehele &THAT 100.0% % 100
33 Extent of segregation of municipal solid waste 100.0% 0 10
. - . 0
UG B HURISE T T JLYRIOT
34 Extent of municipal solid waste recovered 80.0% NA NA
. . 0
AT BN RIS FeER T FATIANIT
Extent of scientific disposal of municipal solid waste
35 | odr o 3aRISe X 1 Al g 100.0% NA NA
Extent of cost recovery in SWM services
36 | 3 Ferr S F AT age 100.0% 33 40
Pl
Efficiency in redressal of customer complaints .
37| susirarar 1 Riraat & FRIEOT B e 80.0% 9 100
Efficiency in collection of SWM charges .
3.8 B HTRT YT H AET qgell T &THr 90.0% 36 45
4 | STORM WATER DRAINAGE - a§T sief Y faeraY
4.1 | Coverage of storm water drainage network-asT Sfel STOllca@RUT o &1 odls 100.0% 3 10
4.2 | Incidence of water logging/flooding -5TeT 3R & &1 0.0% 15 10
5 | ULB providing water connection to Public and Community Toilets- @rdeifeie 3 aeferfis atarert # srar i suestrar
Coverage of Water Supply (24 X 7) in all Public/Community Toilets
51 S 100.0% 100 100
el ardeifereh R AregerRen eiterordl # (24x7) STeT &1 STSEAm

Note : N.A : Not Applicable, N.D : No Data




SIRWUS dJTIC (TATYIRO) YhaR, 4 Faadr, 2019

14th Finance Commission, Government of India
SERVICE LEVEL BENCHMARK AT A GLANCE (SLB)
Name of Municipality :-Medininagar Municipal Corporation

District :Medininagar

Sr. . Present Status Target in
No Proposed Indicator Benchmark 2017-18 Year 2018-19
1 WATER SUPPLY SERVICES - STef 3frq;f<‘-'f {are
1.1 Coverage of water supply connections-sTel J&II Helaelel &l TR 100.0% 27 35
1.2 | Per capita supply of water-9fad safead el &r 3qerstrar 135 Ipcd 54 65
Extent of metering of water connections .
L3 | Sror v st & Aedewor § AR 100.0% NA NA
1.4 | Extent of non revenue water (NRW)-3X I1sTed@ STel &7 ATAT (NRW) 20.0% 43 40
1.5 | Continuity of water supply-STel Jer @I foaxdr 24 hours 3.0 3.2
Efficiency in redressal of customer complaints
L6 | sqsierar 1 Rieraat & FREROT S g 80.0% % 100
1.7 Quality of water supplied-S&ra Tel T oI edr 100.0% 65 85
1.8 Cost recovery in water supply services-sTel W&/ # &I aﬁﬁf 100.0% 39 55
Efficiency in collection of water supply - related charges )
L9 | Sor werr % amerar ager #r e 90.0% 82 55
2 WASTE WATER MANAGEMENT (SEWERAGE AND SANITATION) - &el STel ric
2.1 | Coverage of toilets-eitaTeral &1 3cistrdr 100.0% 100 100
Coverage of sewage network services .
22 | Frer e Aok Qanat B caTaHar 100.0% 0 0
2.3 | Collection efficiency of sewage network-7el STol @cdsh &1 TG &THAT 100.0% NA NA
Adequacy of sewage treatment capacity )
24 | At ofer & el 7T B T 100.0% NA NA
2.5 | Quality of sewage treatment-JNf&IcT #He STel I J[oTdcdr 100.0% NA NA
Extent of reuse and recycling of sewage )
26 | gonfera wer o % GABTAET T AT 20.0% NA NA
2.7 | Extent of cost recovery in sewage management-fiast # oeTd ageir 100.0% 1 5
Efficiency in redressal of customer complaints
28 | sqsiterar $ Riebraat F PR B aar 80.0% o 100
20 Efficiency in collection of sewage charges 90.0% NA NA
. N . 0
ST & ST agel dr &HaT
3 | SOLID WASTE MANAGEMENT- 3 FTRT Yate
Household level coverage of solid waste management services
31| o Ferr geee fr Jast &1 REaR 100.0% 40 55
Efficiency of collection of municipal solid waste
32 | ol o 3Rl HX ST el AT 100.0% 100 100
Extent of segregation of municipal solid waste .
33 | ol o 3T Fay @1 geEoT 100.0% 0 10
Extent of municipal solid waste recovered )
34 | gl o sraflrse FX @ gAeTTeT 80.0% NA NA
Extent of scientific disposal of municipal solid waste
35 | ol 3 IRise FX H ARG fger 100.0% NA NA
36 Extent of cost recovery in SWM services 100.0% 0 5
. d 3 . 0
B FHTWT YT H AT agell
Efficiency in redressal of customer complaints
37 | susiterar $ Riepraat F PR B aHar 80.0% 9 100
Efficiency in collection of SWM charges )
3.8 B HET Yetled H T agell T &7 90.0% NA NA
4 | STORM WATER DRAINAGE - a§T st 1 fari
Coverage of storm water drainage network
A1 | 3t Ser STeNCAROT G T TS 100.0% 39 45
4.2 | Incidence of water logging/flooding-sTel 8T & &1 0.0% 1 1
5 ULB providing water connection to Public and Community Toilets
rasraE AR aereriis atareal # s A sqdetar
Coverage of Water Supply (24 X 7) in all Public/Community Toilets
5.1 100.0% 100 100

a3t wrdsifae 3R aeerfs ool # (24x7) ST T 3ueetrdr

Note : N.A : Not Applicable, N.D : No Data




SIRWUS dTsIC (TATYIROT) PR, 4 Faad, 2019

14th Finance Commission, Government of India
SERVICE LEVEL BENCHMARK AT A GLANCE (SLB)
Name of Municipality :-Ranchi Municipal Corporation

District :Ranchi

Sr. . Present Status Target in
No Proposed Indicator Benchmark 2017-18 Year 2018-19
1 | WATER SUPPLY SERVICES- sTer 3mqfel dame
1.1 | Coverage of water supply connections-sTel YT HeAalel HI AEAR 100.0% 46 55
1.2 | Per capita supply of water-9far ST el ST 3UeTetrdr 135 Ipcd 61 65
Extent of metering of water connections .
L3 | St v et & #edesor $ EaR 100.0% 15 20
1.4 | Extent of non revenue water (NRW)-3R IT8d STl T ATFT (NRW) 20.0% 47 40
1.5 | Continuity of water supply-stel YT &1 Aaar 24 hours 3.0 3.0
Efficiency in redressal of customer complaints )
16| susiterer $r Riradt F BT A arear 80.0% 9 100
1.7 | Quality of water supplied-%&rar STl &7 UTdcdl 100.0% 100 100
1.8 | Cost recovery in water supply services-Tel Werd # ol agell 100.0% 44 52
Efficiency in collection of water supply - related charges .
19| st s # o agelr I &FHAT 90.0% 37 45
2 | WASTE WATER MANAGEMENT (SEWERAGE AND SANITATION) - A el ric
2.1 | Coverage of toilets-2itamerat $r 3ucrstrar 100.0% 100 100
Coverage of sewage network services )
22 | Jror fovder svead Qarat Hr caramar 100.0% 0 0
2.3 | Collection efficiency of sewage network-Hel STl dede $r Hag &THdT 100.0% NA NA
Adequacy of sewage treatment capacity .
24 | Fer Ster % R &TFaT T qECeaT 100.0% NA NA
2.5 | Quality of sewage treatment-SRNT&IT #HeT STef T 0Tl 100.0% NA NA
Extent of reuse and recycling of sewage .
2.6 | gonferer arer srer & qASTIYeT T AT 20.0% NA NA
2.7 | Extent of cost recovery in sewage management-ffa¥st & orerd agell 100.0% 1 5
Efficiency in redressal of customer complaints .
28 | sqsiear 1 Riraat & FRIEOT B e 80.0% 94 100
20 Efficiency in collection of sewage charges 90.0% NA NA
. . . 0
Hatst & ST agelr & &
3 | SOLID WASTE MANAGEMENT - 3/ @1 Jatel
Household level coverage of solid waste management services
31| B Rt weHe i qast F AER 100.0% 58 S
Efficiency of collection of municipal solid waste
32 | ol S 3RS HX Y el &TAT 100.0% 100 100
Extent of segregation of municipal solid waste )
33 | odr o 3aRISE F YR 100.0% 0 10
Extent of municipal solid waste recovered .
34 | ol o 3mRIsT FaX QAT 80.0% NA NA
Extent of scientific disposal of municipal solid waste )
35 | orelr a1 3RISE FX w1 S uer 100.0% NA NA
36 Extent of cost recovery in SWM services 100.0% 36 20
. . N . 0
B TR GatieT H oeTd agell
Efficiency in redressal of customer complaints .
37 | susierar #r Rt F PREOT B avHar 80.0% 89 9
Efficiency in collection of SWM charges .
38 B RN T AT el i &Tad 90.0% 88 9
4 | STORM WATER DRAINAGE - auT 5l i st
Coverage of storm water drainage network
41| et ster stefteamor @ B oaTS 100.0% 48 55
4.2 | Incidence of water logging/flooding -STel 19 & &1 0.0% 124 50
5 ULB providing water connection to Public and Community Toilets
et 3R aeERE atarel # S i suestrar
Coverage of Water Supply (24 X 7) in all Public/Community Toilets
51 100.0% 100 100

el ardeifereh R AregerRen eiterordl # (24x7) STeT &1 ISt

Note : N.A : Not Applicable, N.D : No Data




SIRWEUS JTaiC (THTIOT) YhaR, 4 Faadr, 2019

14th Finance Commission, Government of India
SERVICE LEVEL BENCHMARK AT A GLANCE (SLB)
Name of Municipality :-Bishrampur Municipal Council

District :Medininagar

Sr Present Target in
Nc; Proposed Indicator Benchmark Status Year
2017-18 2018-19
1 | WATER SUPPLY SERVICES - Sl 3mqfet @amd
1.1 | Coverage of water supply connections- STel W&IT &eiarlel &l fardr 100.0% 0 5
1.2 | Per capita supply of water-9f Safd STel Sl 3Ucleddl 135 Ipcd 18 25
Extent of metering of water connections .
13 | St v et & #edewor $ EaR 100.0% NA 0
1.4 | Extent of non revenue water (NRW)-3X IreTed el &1 #ATT 20.0% ND ND
1.5 | Continuity of water supply-sTel Y& ¥ fATaRar 24 hours 0.0 1.0
Efficiency in redressal of customer complaints )
16| susiterer $r Riradt ¥ BT A arear 80.0% 8 9
1.7 | Quality of water supplied-%&rar STl &7 UTdcdl 100.0% ND 100
1.8 | Cost recovery in water supply services-sTel 91T H areTd a'\qoﬁr 100.0% 18 25
Efficiency in collection of water supply - related charges .
1.9 STeT e A ST agell I &TedT 90.0% NA 5
2 | WASTE WATER MANAGEMENT (SEWERAGE AND SANITATION) -Ad el riic
2.1 | Coverage of toilets-2itamerat $r 3ucrstrar 100.0% 100 100
2.2 | Coverage of sewage network services-Ae [@3H Acas TAQT3fT $ cardshar 100.0% 0 0
2.3 | Collection efficiency of sewage network-Fel STel acdsh T HIUE &THT 100.0% NA 0
2.4 | Adequacy of sewage treatment capacity-Fel STol & TN &TAdT T qaTTadr 100.0% NA 0
2.5 | Quality of sewage treatment-SRNTIT #HeT STef sl 0Tl 100.0% NA 0
2.6 | Extent of reuse and recycling of sewage-FRNT&IT #Hel STel & YASTANT I AT 20.0% NA 0
2.7 | Extent of cost recovery in sewage management-f&a¥st & orerd agell 100.0% 1 10
Efficiency in redressal of customer complaints .
28 | sqsirear 1 Riraat & FRIEAOT B e 80.0% 87 9
2.9 | Efficiency in collection of sewage charges-fa¥st # @RI agelr &I &fddT 90.0% NA 0
3 | SOLID WASTE MANAGEMENT-3RT &TRT Yatrel
Household level coverage of solid waste management services )
311 3rg Rt s B dant F RAEAR 100.0% 36 80
Efficiency of collection of municipal solid waste )
32 | ol S 3RS HX Y el &TAT 100.0% 9 100
Extent of segregation of municipal solid waste )
33 | ot 3 3aRIST FAX @ YR 100.0% 0 20
Extent of municipal solid waste recovered .
34 | ol o 3mRIsT FaX QAT 80.0% NA 10
3 Extent of scientific disposal of municipal solid waste 00.09 0
S | orgdr 3rF uRISe F HT ARG AT 100.0% NA
3.6 | Extent of cost recovery in SWM services-8I& &Rl Jatiel # SETA agell 100.0% 0 10
3 Efficiency in redressal of customer complaints 80.09 86 9
7| susiar Y RFmEdt & PR B aTAar 0% 5
Efficiency in collection of SWM charges )
38 B HTRT YT H 9T agell T &THr 90.0% NA 5
4 | STORM WATER DRAINAGE - 9T Sal & fasrt
4.1 | Coverage of storm water drainage network-asT Stel STellcaRUOT dF Y wars 100.0%
4.2 | Incidence of water logging/flooding -STeT $R1@ & &7 0.0%
5 ULB providing water connection to Public and Community Toilets
weefas R aeERE etaret # S A sgAstar
Coverage of Water Supply (24 X 7) in all Public/Community Toilets
51 100.0% 100 100

T3t rdefee AR aeerRs etererdl # (24x7) ST B 3ueretrar

Note : N.A : Not Applicable, N.D : No Data
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SIRWUS dTsIC (TATYIROT) PR, 4 Faad, 2019

14th Finance Commission, Government of India
SERVICE LEVEL BENCHMARK AT A GLANCE (SLB)

Name of Municipality :-Chaibasa Municipal Council District :West Singhbhum
Sr Present | Targetin
NO‘ Proposed Indicator Benchmark Status Year
2017-18 2018-19
1 | WATER SUPPLY SERVICES- el 3qfe dare
1.1 | Coverage of water supply connections-sTel W& Feldlel Hl TAEAR 100.0% 35 45
1.2 | Per capita supply of water-9fa safed STl T 3TcTserar 135 Ipcd 48 70
Extent of metering of water connections )
13 | Sor wiera st & Aedeor fr FER 100.0% 5 20
1.4 | Extent of non revenue water (NRW)-3X Ie18d STel &1 AT 20.0% 32 25
1.5 | Continuity of water supply-stel W&/ &t fARa”dr 24 hours 2.0 3.0
Efficiency in redressal of customer complaints .
16 | susitarar 1 et & fRmwor 1 arwrar 80.0% 67 80
1.7 | Quality of water supplied-9&ra ST &I oTdedr 100.0% 100 100
1.8 | Cost recovery in water supply services-siel Y& & olaTd agell 100.0% 9 20
Efficiency in collection of water supply - related charges )
191 & verr # amrd @ i awar 90.0% 51 70
2 WASTE WATER MANAGEMENT (SEWERAGE AND SANITATION) - &l STel ric
2.1 | Coverage of toilets-eiirerai & ueretrar 100.0% 100 100
Coverage of sewage network services .
22 | 7o e Sead YTt B cargeRaT 100.0% 0 0
2.3 | Collection efficiency of sewage network-Fel STel acds $H HIE &THT 100.0% NA 0
Adequacy of sewage treatment capacity .
24 | Fror ST % SRNET STAT ST qEieaT 100.0% NA 0
2.5 | Quality of sewage treatment-SRNTIT Fol STel T IOTdeT 100.0% NA 0
Extent of reuse and recycling of sewage .
2.6 | gelfer #rer ofer & GAETAET T AHTET 20.0% NA 0
2.7 | Extent of cost recovery in sewage management-fast # oTe agelr 100.0% 1 5
Efficiency in redressal of customer complaints
28 | susitcrer 1 RIFr F PREHOT S avHaT 80.0% 9 100
2.9 | Efficiency in collection of sewage charges-fasT # @RI agell I &f&dT 90.0% NA 5
3 SOLID WASTE MANAGEMENT - 31 FeRT Yetel
Household level coverage of solid waste management services
31| S et weeer i Jamst F1 REaR 100.0% 100 100
Efficiency of collection of municipal solid waste
32 | ordr ora 3raRise HeX T GehereT AT 100.0% 94 100
Extent of segregation of municipal solid waste .
33 | ol 3 3T Ay FT qeEoT 100.0% 1 25
Extent of municipal solid waste recovered )
34 | orgdr o sraflrse FX @ gAeTTeT 80.0% NA 10
Extent of scientific disposal of municipal solid waste .
35 | oredr B RIS FER P AATAE TR 100.0% NA 0
3.6 | Extent of cost recovery in SWM services-31& &Rl Yetlel H SETd agell 100.0% 0 10
Efficiency in redressal of customer complaints
37 | sqsirerar 1 RIEEEr & PREHOT AT 80.0% 9 100
Efficiency in collection of SWM charges .
38 B T T H AT agell T &THdT 90.0% NA 20
4 | STORM WATER DRAINAGE - auT 5a@ &t fasrit
Coverage of storm water drainage network
41| o ST STeeaReT G Y S 100.0% 8 15
4.2 | Incidence of water logging/flooding-SteT #R1d & &1 0.0% 0 0
5 ULB providing water connection to Public and Community Toilets-
s AR aererfis atareat # s i sqdetar
Coverage of Water Supply (24 X 7) in all Public/Community Toilets
51 o 100.0% 100 100
aht ardafarr 3R @i eitererdt & (24x7) el Y SISt
Note : N.A : Not Applicable, N.D : No Data




SIRWEUS JTaiC (THTIOT) YhaR, 4 Faadr, 2019

14th Finance Commission, Government of India
SERVICE LEVEL BENCHMARK AT A GLANCE (SLB)

Name of Municipality :-Chakradharpur Municipal Council

District :West Singhbhum

Sr Present Target
NO‘ Proposed Indicator Benchmark Status in Year
2017-18 2018-19
1 | WATER SUPPLY SERVICES- el 3mqfd #ame
1.1 | Coverage of water supply connections-sTel JeI el &l [AEdR 100.0% 9 20
1.2 | Per capita supply of water-9fa safed STer T 3TcTstrar 135 Ipcd 25 27
Extent of metering of water connections .
13 | S werr et & afedeRor f ear 100.0% NA 0
1.4 | Extent of non revenue water (NRW)-3R Ieea ST &r #TET 20.0% 46 25
1.5 | Continuity of water supply-STel Y& &I faRa”dr 24 hours 5.0 6.0
Efficiency in redressal of customer complaints
16| susiterar & Riraat & BRIOT B aar 80.0% 63 80
1.7 | Quality of water supplied-J&r STl &r AUTcdr 100.0% 31 80
1.8 | Cost recovery in water supply services-sTel el # ST agelr 100.0% 19 40
Efficiency in collection of water supply - related charges .
19| Sror werm # agelr T & 90.0% 30 50
2 WASTE WATER MANAGEMENT (SEWERAGE AND SANITATION)- #e STel ric
2.1 | Coverage of toilets-eitamerat & 3qerserar 100.0% 100 100
2.2 | Coverage of sewage network services-Hel @378 scas Farsit & sargehar 100.0% 0 0
2.3 | Collection efficiency of sewage network-Jel STel sicdsh T TIE &THdT 100.0% NA 0
2.4 | Adequacy of sewage treatment capacity-Hel STol & TNe &7HdT I gaidar 100.0% NA 0
2.5 | Quality of sewage treatment-Jfe&IeT #HeT STel I J[UTdccl 100.0% NA 0
2.6 | Extent of reuse and recycling of sewage-RNf&IT #HeT STel & GAv9dIeT T AT 20.0% NA 0
2.7 | Extent of cost recovery in sewage management-f&ia¥st & o agell 100.0% 7 10
Efficiency in redressal of customer complaints-
2.8 | sasierar B Riraet & BRIeor 1 arar 80.0% 4 9%
2.9 | Efficiency in collection of sewage charges-fa¥st & olaTe agell &I &1edr 90.0% NA 20
3 | SOLID WASTE MANAGEMENT- 31 &Rl a4l
Household level coverage of solid waste management services
31| o1 FeRT weue 1 AaTt F FEAR 100.0% 53 100
Efficiency of collection of municipal solid waste )
32 | ol 3 RIS H Y Fehel STAAT 100.0% & 100
Extent of segregation of municipal solid waste .
33 | et o RIS F @ YR 100.0% 0 20
3.4 | Extent of municipal solid waste recovered-2/g{l 31 3UfIse HeR HT YeTeTAT 80.0% NA 10
Extent of scientific disposal of municipal solid waste )
35 | ol o 3RISe FER T AAE WTerE 100.0% NA 0
3.6 | Extent of cost recovery in SWM services-SIe eRT et & ST agell 100.0% 4 25
Efficiency in redressal of customer complaints
37 | susierar 1 Rt & FRIEOr e 80.0% 70 9%
Efficiency in collection of SWM charges .
38 B T T H AT agell T &7 90.0% 68 80
4 | STORM WATER DRAINAGE - ast 5@ # st
4.1 | Coverage of storm water drainage network-asT STl STlcHROT dF $HT oS 100.0% 12 17
4.2 | Incidence of water logging/flooding -STel $RTT & &7 0.0% 0 0
5 ULB providing water connection to Public and Community Toilets
wdwfed 3R aerERE taret # Sa @ suestar
Coverage of Water Supply (24 X 7) in all Public/Community Toilets
51 100.0% 100 100

Tl Frdsifaeh AR Aegerfie etEreral 7 (24x7) STel Y 3Tt

Note : N.A : Not Applicable, N.D : No Data
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SIRWUS dTsIC (TATYIROT) PR, 4 Faad, 2019

14th Finance Commission, Government of India
SERVICE LEVEL BENCHMARK AT A GLANCE (SLB)
Name of Municipality :-Chatra Municipal Council

District :Chatra

sr Present Target in
NO‘ Proposed Indicator Benchmark Status Year
2017-18 2018-19
1 | WATER SUPPLY SERVICES- e 3mqfd #ame
1.1 | Coverage of water supply connections-sTel JeI el &l [AEdR 100.0% 15 30
1.2 | Per capita supply of water-9fa safed STl T 3TcTstrar 135 Ipcd 85 100
Extent of metering of water connections .
13 | Sror gera womemt & defeor $r fRAear 100.0% NA 0
1.4 | Extent of non revenue water (NRW)-3R Ierea ST &r AT 20.0% 41 30
1.5 | Continuity of water supply-STel Y& &I faRa”dr 24 hours 2.0 3.0
Efficiency in redressal of customer complaints
L6 | sqsitrar $r Rierrat % BRI B aar 80.0% 10 65
1.7 | Quality of water supplied-&r STl &r AUTdedr 100.0% 100 100
1.8 | Cost recovery in water supply services-sTel el # ST agelr 100.0% 59 80
Efficiency in collection of water supply - related charges )
19| s e # amra age e 90.0% 39 50
2 WASTE WATER MANAGEMENT (SEWERAGE AND SANITATION)- #el STl ric
2.1 | Coverage of toilets-eiireral & Iqeretrar 100.0% 100 100
2.2 | Coverage of sewage network services-Hel @31 Acas Far3it Hr carIhar 100.0% 0 0
2.3 | Collection efficiency of sewage network-Hel el sicdeh $I TIE &THT 100.0% NA 0
2.4 | Adequacy of sewage treatment capacity-Fel STol & TN &TAdT T gIedar 100.0% NA 0
2.5 | Quality of sewage treatment-JNfe&IeT #HeT STel &I 0Tl 100.0% NA 0
2.6 | Extent of reuse and recycling of sewage-RNf&IT #HeT STel & JA2TdIeT T AT 20.0% NA 0
2.7 | Extent of cost recovery in sewage management-f&ia¥st & o agell 100.0% 3 10
Efficiency in redressal of customer complaints
28 | susierar $r Rirat & FRIoT S e 80.0% 66 9
2.9 | Efficiency in collection of sewage charges-f@a¥st & laTe agell &I &1edr 90.0% NA 0
3 | SOLID WASTE MANAGEMENT- 3/ &Rl a4l
Household level coverage of solid waste management services
31 | are werT weteT i danIt F1 REAR 100.0% 89 100
Efficiency of collection of municipal solid waste
32 | ot 3 3aRIST FOX B Tebod AT 100.0% 9 100
33 Extent of segregation of municipal solid waste 100.0% 0 15
. . 0
A B IURIST FHeR I JLYRIT
34 Extent of municipal solid waste recovered 80,004 NA 10
. . 0
UG B IYRIST FHeER I FATIAIT
Extent of scientific disposal of municipal solid waste
35 | oredr a1 3mRISe FEX FT ST fAvers 100.0% NA 0
3.6 | Extent of cost recovery in SWM services-3Ie &Rl Jatiel H ol agelr 100.0% 8 30
Efficiency in redressal of customer complaints
3.7 | sasierar B Ripraet & BRreor 1 arAar 80.0% 60 80
38 Efficiency in collection of SWM charges 90.0% 1 35
. T N . 0
B HET YatleT H T agell T &7
4 | STORM WATER DRAINAGE - 98T Sl & st
4.1 | Coverage of storm water drainage network-asT STl STlcHROT dF $H oS 100.0% 60 80
4.2 | Incidence of water logging/flooding -STel $RTd & &7 0.0% 0 0
5 ULB providing water connection to Public and Community Toilets
rasraE AR aegeriis atareal # s A sqdetar
Coverage of Water Supply (24 X 7) in all Public/Community Toilets
51 100.0% 100 100

Tl Frdsifaeh R Aegerfie el 7 (24x7) STel Y STt

Note : N.A : Not Applicable, N.D : No Data




SIRWEUS JTaiC (THTIOT) YhaR, 4 Faadr, 2019

14th Finance Commission, Government of India
SERVICE LEVEL BENCHMARK AT A GLANCE (SLB)
Name of Municipality :-Dumka Municipal Council

District :Dumka

13

Sr Present Target in
NO‘ Proposed Indicator Benchmark Status Year
2017-18 2018-19
1 | WATER SUPPLY SERVICES - Sie 3qfet @amw
1.1 | Coverage of water supply connections-sTel 91T HeAaelel HI AEAR 100.0% 54 65
1.2 | Per capita supply of water-9far ST el ST 3UeTetrdr 135 Ipcd 158 160
Extent of metering of water connections .
13 | Sror garm woereet & Aedeor 1 AR 100.0% S 85
1.4 | Extent of non revenue water (NRW)-3X I1eTed STel &l AT 20.0% 43 35
1.5 | Continuity of water supply-stel YT &1 Aaar 24 hours 6.0 6.0
Efficiency in redressal of customer complaints .
16 | sqsierar & Rirat & FRmeor A e 80.0% 64 8
1.7 | Quality of water supplied-%&rar STl &7 UTdcdl 100.0% 48 100
1.8 | Cost recovery in water supply services-tel Werd # T agell 100.0% 68 75
Efficiency in collection of water supply - related charges )
19| s wera # amra awe 1 90.0% 70 S
2 WASTE WATER MANAGEMENT (SEWERAGE AND SANITATION) - #el STel o
2.1 | Coverage of toilets-2itamerat T 3ucrstrar 100.0% 100 100
2.2 | Coverage of sewage network services-#Hel @ Aeas Aarait T sqraehdr 100.0% 0 NA
2.3 | Collection efficiency of sewage network-Hel STl dede $r Hag &THdT 100.0% NA NA
2.4 | Adequacy of sewage treatment capacity-Fel SToT & WY &aT $r gaTedar 100.0% NA NA
2.5 | Quality of sewage treatment-RNf&IT #FeT STel I IUTdcl 100.0% NA NA
2.6 | Extent of reuse and recycling of sewage-SRITEIT Hol STel & YAeuNeT &l AT 20.0% NA NA
2.7 | Extent of cost recovery in sewage management-fiaXst # oeTe ageir 100.0% 62 70
Efficiency in redressal of customer complaints )
2.8 | saiterar 1 Riradt F PR B arHar 80.0% 67 S
5 g | Efficiency in collection of sewage charges-f@a¥st & o1 agell T a1edr 90.0% NA 10
3 SOLID WASTE MANAGEMENT- 1 FeRT Yetie
Household level coverage of solid waste management services
3.1 | 3N HAU YU FHr A3 F TEAR 100.0% 23 35
Efficiency of collection of municipal solid waste )
32 | et O 3RIST FAY B FebeleT &THAT 100.0% 100 100
Extent of segregation of municipal solid waste .
33 | oy 3w smfere FEY @ qeAEOr 100.0% 0 25
Extent of municipal solid waste recovered )
34 | ot 3 aRIST FAX # hoiapic 80.0% NA NA
Extent of scientific disposal of municipal solid waste )
35 | oredr a1 3RS FER F S fAueE 100.0% NA NA
6 Extent of cost recovery in SWM services 100.0% 3 15
. . - . 0
B HTT Il H oAETd agell
Efficiency in redressal of customer complaints .
37 | susiorar 1 Rt F PREOT B avHaTr 80.0% 63 IS
Efficiency in collection of SWM charges .
3.8 B HTRT YT H AT agell T &THT 90.0% 64 S
4 | STORM WATER DRAINAGE- a8T TeT #1 Rt
4.1 | Coverage of storm water drainage network-asT Stel STellcdROT dF Y wiars 100.0% 63 70
4.2 | Incidence of water logging/flooding -sTeT $R1@ & &7 0.0% 0 0
5 ULB providing water connection to Public and Community Toilets
wdefa® AR aeERE etaret # S A sgAstar
Coverage of Water Supply (24 X 7) in all Public/Community Toilets
51 100.0% 100 100

el ardeifereh Y Aregeren eftererdl # (24x7) STeT T 3Telster

Note : N.A : Not Applicable, N.D : No Data
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SIRWUS dTsIC (TATYIROT) PR, 4 Faad, 2019

14th Finance Commission, Government of India
SERVICE LEVEL BENCHMARK AT A GLANCE (SLB)
Name of Municipality :-Giridih Municipal Council

District :Giridih

Sr Present Target in
NO‘ Proposed Indicator Benchmark Status Year
2017-18 2018-19
1 | WATER SUPPLY SERVICES- T 3mqfet @am@
1.1 | Coverage of water supply connections-sTel Y& &aiaRled &l [aTdr 100.0% 37 40
1.2 | Per capita supply of water-9fa afFd STl HI 3ucrstrar 135 Ipcd 45 50
Extent of metering of water connections .
13 | 5ot e ot & dedeor § AR 100.0% NA NA
1.4 | Extent of non revenue water (NRW)-3X Joi¥d STel sl ATAT 20.0% 40 35
1.5 | Continuity of water supply-sTel 9&r &I foRaRar 24 hours 3.0 4.0
Efficiency in redressal of customer complaints
16 | sosierar $r Rt & BT B g 80.0% 9 100
1.7 | Quality of water supplied-9&rI STer &I AUTdedr 100.0% 52 80
1.8 | Cost recovery in water supply services-sTel eI # ST agelr 100.0% 13 20
Efficiency in collection of water supply - related charges )
19 | star werm o o ager e 90.0% 53 70
2 WASTE WATER MANAGEMENT (SEWERAGE AND SANITATION)- #el STel ric
2.1 | Coverage of toilets-2ireral &I 3Tqeretrdr 100.0% 100 100
2.2 | Coverage of sewage network services-Fel fa3Ta sicash Jar3il i sardehar 100.0% 0 0
2.3 | Collection efficiency of sewage network-Hel STl siedds ST HIg &THT 100.0% NA NA
Adequacy of sewage treatment capacity .
24 | et ool & R &aT B gaCe 100.0% NA NA
2.5 | Quality of sewage treatment-JNf&IT #Her STel I F[oTdcdr 100.0% NA NA
Extent of reuse and recycling of sewage .
26 | genfera #er 5T & qASTINET T AT 20.0% NA NA
2.7 | Extent of cost recovery in sewage management-f&ia¥st & o agell 100.0% 22 35
Efficiency in redressal of customer complaints .
28 | sqsierar 1 Riat & FREOT A e 80.0% 9 100
2.9 | Efficiency in collection of sewage charges-f@a¥st & olere agell &I &1edr 90.0% NA 20
3 | SOLID WASTE MANAGEMENT- 3/ FTRT Jatre
Household level coverage of solid waste management services
31 | 3 Ferr s B dant F RAEAR 100.0% 9 100
Efficiency of collection of municipal solid waste
32 | ol S RIS HX F FebereT &TAAT 100.0% 9 100
33 Extent of segregation of municipal solid waste 100.0% 0 10
. - . 0
UG B HURIST FHeR T JLYHIIT
34 Extent of municipal solid waste recovered 80.0% NA NA
. . 0
UG B RIS FHeR T LATaGNT
Extent of scientific disposal of municipal solid waste
35 | oredr a1 3RISE FER H S fuerE 100.0% NA NA
6 Extent of cost recovery in SWM services 100.0% 1 10
. . . . 0
B HTT Il H oAETd agell
Efficiency in redressal of customer complaints .
37| susirar 1 Rieraat & FRIEOT B e 80.0% 82 9
38 Efficiency in collection of SWM charges 90.0% NA 20
. . N . 0
B HTRT JatieT H AT agell T &Tecm
4 | STORM WATER DRAINAGE- a§T Sl &I it
4.1 | Coverage of storm water drainage network-gs7 el STllc@RUT o & oS 100.0% 79 90
4.2 | Incidence of water logging/flooding -sTel $R1d & &1F 0.0% 0 0
5 ULB providing water connection to Public and Community Toilets
weefas R aeERE etaret # S A sgAstar
Coverage of Water Supply (24 X 7) in all Public/Community Toilets
51 100.0% 100 100

el ardeifereh R AregerRen eiterordl # (24x7) STeT &1 3USEAT

Note : N.A : Not Applicable, N.D : No Data




SIRWUS dJTIC (TATYIRO) YhaR, 4 Faadr, 2019

15
14th Finance Commission, Government of India
SERVICE LEVEL BENCHMARK AT A GLANCE (SLB)
Name of Municipality :-Jhumritilaiya Municipal Council District :Koderma
Sr Present Target in
NO‘ Proposed Indicator Benchmark Status Year
2017-18 2018-19
1 | WATER SUPPLY SERVICES - e 3qfet @amw
1.1 | Coverage of water supply connections-sTel Y& &aiaeled &l [aFdR 100.0% 19 30
1.2 | Per capita supply of water-9fd SafFd STel HI 3Te=TT 135 Ipcd 46 55
Extent of metering of water connections .
13 | o v seeeEt & Hedesor $ EaR 100.0% NA NA
1.4 | Extent of non revenue water (NRW)-3R Ie&d STel &I AT 20.0% 41 35
1.5 | Continuity of water supply-sTel YerT $r fFiawar 24 hours 15 2.0
Efficiency in redressal of customer complaints )
16 | sqsiterer i Rieraat & PR B g7 80.0% 9 100
1.7 | Quality of water supplied-9&rT STel &I UTdcdl 100.0% 38 50
1.8 | Cost recovery in water supply services-sTel Jerd # ST agelr 100.0% 25 40
Efficiency in collection of water supply - related charges .
19 | star werw o o ager # e 90.0% 64 £
2 WASTE WATER MANAGEMENT (SEWERAGE AND SANITATION) Hd STel riic
2.1 | Coverage of toilets-2ii=reral I ITeretrar 100.0% 100 100
2.2 | Coverage of sewage network services-Fel a3 scas a3t fir samaerar 100.0% 0 0
2.3 | Collection efficiency of sewage network-Hel STl sicash I T &1l 100.0% NA NA
2.4 | Adequacy of sewage treatment capacity-Hel STl & WNET &THaT I gITTadr 100.0% NA NA
2.5 | Quality of sewage treatment-JNfeIcT Hel SToT &I F[0Taccl 100.0% NA NA
2.6 | Extent of reuse and recycling of sewage-FRNf&IT el STel & JASTANT I AT 20.0% NA NA
2.7 | Extent of cost recovery in sewage management- faXsT & ST ageir 100.0% 4 10
Efficiency in redressal of customer complaints .
28 | sqsierar 1 Riat & FRIEAOT A e 80.0% 100 100
2.9 | Efficiency in collection of sewage charges-fast & olaTe agell &I &Tedr 90.0% NA 0
3 | SOLID WASTE MANAGEMENT - 3 F=RT Yat
Household level coverage of solid waste management services )
31 | 3ra Ferr s B danst F RAER 100.0% 61 70
Efficiency of collection of municipal solid waste )
32 | ol S RIS HX Y FebereT &TAAT 100.0% %8 100
Extent of segregation of municipal solid waste .
33 | oy arw srafie FEY @ qEAEOT 100.0% 0 10
3.4 | Extent of municipal solid waste recovered- g3l I IRISC FHe} T ATIHIT 80.0% NA NA
Extent of scientific disposal of municipal solid waste .
35 | odr o 3aRISE F F1 Al g 100.0% NA NA
3.6 | Extent of cost recovery in SWM services- 31 &TRT Jatial & ol agell 100.0% 6 15
Efficiency in redressal of customer complaints .
37 | susiterar B Riraet F PRI B arAar 80.0% 100 100
Efficiency in collection of SWM charges .
38 | 3ra T s F we aqelr T & 90.0% 100 100
4 | STORM WATER DRAINAGE- a9t siel &1 faerdt
Coverage of storm water drainage network 00.09 ) 0
41| auft ster StelleaRor @ & oaTs 100.0% 5 4
4.2 | Incidence of water logging/flooding - STel #R1d & &1 0.0% 8 4
5 ULB providing water connection to Public and Community Toilets
weefas R aeERE etaret & S A sgAstrar
Coverage of Water Supply (24 X 7) in all Public/Community Toilets
51 S 100.0% 100 100
el ardeifereh 3R AregerRen eiterordl # (24x7) STeT &1 3uTSEAr

Note : N.A : Not Applicable, N.D : No Data
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Name of Municipality :-Jugsalai Municipal Council

14th Finance Commission, Government of India
SERVICE LEVEL BENCHMARK AT A GLANCE (SLB)

District :East_Singhbhum

Sr Present Target
NO‘ Proposed Indicator Benchmark Status in Year
2017-18 | 2018-19
1 | WATER SUPPLY SERVICES - Fif 3mqfef #ame
1.1 | Coverage of water supply connections-sTel Y& &eiaeled &l [aFdR 100.0% 54 60
1.2 | Per capita supply of water- 9fd safdd el T 3qerstrar 135 Ipcd 102 110
Extent of metering of water connections .
13 | o v et & Hedesor $ ER 100.0% NA NA
1.4 | Extent of non revenue water (NRW)- 3X I STel &l ATAT 20.0% 32 25
1.5 | Continuity of water supply- STeT J&r &I foaxdr 24 hours 2.0 2.0
Efficiency in redressal of customer complaints )
16 | sqsiterer i Rieraat & BREROT B g7 80.0% & 80
1.7 | Quality of water supplied- Y& STl &7 UTdcdl 100.0% 50 55
1.8 | Cost recovery in water supply services- STel Jerd # ST agelr 100.0% 150 155
Efficiency in collection of water supply - related charges )
19| star wera o o ager e 90.0% 35 40
2 WASTE WATER MANAGEMENT (SEWERAGE AND SANITATION) - #el STel ric
2.1 | Coverage of toilets-2ii=reral $I ITeretrar 100.0% 98 100
2.2 | Coverage of sewage network services- Fol 313 eash Qa3 I sarashar 100.0% 0 0
2.3 | Collection efficiency of sewage network- HeT Tel sicadh ST TG &THAT 100.0% NA NA
2.4 | Adequacy of sewage treatment capacity-7el STol & JIee &7 T gaTTdar 100.0% NA NA
2.5 | Quality of sewage treatment-JNf&IT #Hel STel &I I[0Tdcc 100.0% NA NA
2.6 | Extent of reuse and recycling of sewage- FNf&IT #HeT STol & GoALTIIeT T AT 20.0% NA NA
2.7 | Extent of cost recovery in sewage management-f&ia¥st & orerd agell 100.0% 0 0
Efficiency in redressal of customer complaints )
28 | susiterar r Rt F WO B aTHaT 80.0% & S
2.9 | Efficiency in collection of sewage charges-a¥sT # WIeTcT agelr T &T#dT 90.0% NA NA
3 | SOLID WASTE MANAGEMENT - 31 a1 Y&t
Household level coverage of solid waste management services .
31 | Brg et wee A Qa3 F AEAR 100.0% 21 25
Efficiency of collection of municipal solid waste )
32 | oEdr o RIS HX F Febere &TAAT 100.0% 100 100
Extent of segregation of municipal solid waste )
33 | ot 3 3fIST FAX @ YR 100.0% 0 0
3.4 | Extent of municipal solid waste recovered-2gdl 3 9IS e HT YATIHIT 80.0% NA NA
Extent of scientific disposal of municipal solid waste )
35 | oredr a1 RIS FER T S fHuerE 100.0% NA NA
3.6 | Extent of cost recovery in SWM services-3I HeRT Jaitiel & WHT agell 100.0% 22 30
Efficiency in redressal of customer complaints .
37 | susierar B Rraet F PRIE0T B arar 80.0% o 9
38 Efficiency in collection of SWM charges 90.0% 100 100
. . N . 0
B HTRT JatieT H AT agell T &7
4 | STORM WATER DRAINAGE - a9t sier &1 fasrat
4.1 | Coverage of storm water drainage network-aST STel STllcHROT dF $I oars 100.0% 5
4.2 | Incidence of water logging/flooding -3TeT #RTd & & 0.0% 2
ULB providing water connection to Public and Community Toilets
> | W 3R wmERE et § s # s
Coverage of Water Supply (24 X 7) in all Public/Community Toilets
51 100.0% 100 100

el ardeifereh 3R AregerRen eiterordl # (24x7) STeT &1 3SEAT

Note : N.A : Not Applicable, N.D : No Data
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14th Finance Commission, Government of India
SERVICE LEVEL BENCHMARK AT A GLANCE (SLB)
Name of Municipality :-Kapali Municipal Council

District :Saraikela-Kharsawan

S . Present Target in
No Proposed Indicator Benchmark Status Year
2017-18 2018-19
1 | WATER SUPPLY SERVICES - Sl 3mqfet @amd
1.1 | Coverage of water supply connections-sTel YT shalaRlel T [aEaR 100.0% 28 30
1.2 | Per capita supply of water-9fa eafdd ST $r 3Uclstrar 135 Ipcd 34 40
Extent of metering of water connections
1.3 ST e FERE F AT & e 100.0% NA NA
1.4 | Extent of non revenue water (NRW)-3X IGIET STel & AT 20.0% 35 30
1.5 | Continuity of water supply-sTel 9erd $r faawar 24 hours 1.0 3.0
Efficiency in redressal of customer complaints
L6 | susierar & Rt ¥ P $1 s 80.0% 84 %
1.7 | Quality of water supplied-9&ra STeT &I ot 100.0% ND ND
1.8 | Cost recovery in water supply services-sTel Yerd & Td a%j»?r 100.0% 40 50
Efficiency in collection of water supply - related charges
1.9 SIS e & arra aw & e 90.0% 20 25
2 WASTE WATER MANAGEMENT (SEWERAGE AND SANITATION) - #el STel o
2.1 | Coverage of toilets-eiiarerdl $r Iqeretrar 100.0% 54 60
2.2 | Coverage of sewage network services-Hel @3T8 secad TQT3T AT SATIHAT 100.0% 0 0
2.3 | Collection efficiency of sewage network-Fel STl sicdsh $I HIg &THdT 100.0% NA NA
2.4 | Adequacy of sewage treatment capacity-Hel STl & TN &THdT T qaTTadr 100.0% NA NA
2.5 | Quality of sewage treatment-Jif&IcT Hel SToT &I F[UTdccl 100.0% NA NA
Extent of reuse and recycling of sewage
2.6 TR AT ST F W £ 20.0% NA NA
2.7 | Extent of cost recovery in sewage management-f&a¥st & orerd agell 100.0% 0 5
Efficiency in redressal of customer complaints
28 | susierar B RiFRIA & PR B & 80.0% 69 80
2.9 | Efficiency in collection of sewage charges-f@a¥st # olere agell & &tecr 90.0% NA NA
3 | SOLID WASTE MANAGEMENT - 3 &eRT Jatiel
Household level coverage of solid waste management services
3.1 3T FAT g A Fanit T WeaR 100.0% 0 5
Efficiency of collection of municipal solid waste
3.2 ol N RIS Ay Y el AT 100.0% 0 5
Extent of segregation of municipal solid waste
3.3 oEdl I 3raRrST Ay & JEAHOT 100.0% 0 0
3.4 | Extent of municipal solid waste recovered-2/gdl 3IF UTISC TR T YereqATaT 80.0% NA NA
Extent of scientific disposal of municipal solid waste
35 el A RIS FaY T AAE fuerT 100.0% NA NA
3.6 | Extent of cost recovery in SWM services-8I& &Rl Jetiel # SHTA agell 100.0% 0 2
Efficiency in redressal of customer complaints
37| susierar 1 RFRICt & PRIEROT B s 80.0% NA NA
Efficiency in collection of SWM charges
3.8 ST ST TR S e Em;?ff £ eFar 90.0% NA NA
4 | STORM WATER DRAINAGE - auT 5 i st
4.1 | Coverage of storm water drainage network-aST STol STllcaRUT dF $I oiaTs 100.0% 25 30
4.2 | Incidence of water logging/flooding -STef $RT@ & &7 0.0% 6 1
5 ULB providing water connection to Public and Community Toilets
wdefa® AR aeeRE etaredt # S 1 sqastrar
Coverage of Water Supply (24 X 7) in all Public/Community Toilets
51 100.0% 100 100

T3t wrdefee AR aeerRs etererdt # (24x7) ST B 3ueretrar

Note : N.A : Not Applicable, N.D : No Data




18

SIRWUS dTsIC (TATYIROT) PR, 4 Faad, 2019

14th Finance Commission, Government of India
SERVICE LEVEL BENCHMARK AT A GLANCE (SLB)
Name of Municipality :-Lohardaga Municipal Council

District :Lohardaga

Sr Present Target in
NO‘ Proposed Indicator Benchmark Status Year
2017-18 2018-19
1 | WATER SUPPLY SERVICES - el 3mqfet @am
1.1 | Coverage of water supply connections-sTel Y&l &olarled &l [aTdr 100.0% 32 50
1.2 | Per capita supply of water-9fa cafFd STl HI' Iucrstrar 135 Ipcd 29 55
Extent of metering of water connections )
13 | 5o e ot & dedeor $r Rear 100.0% NA NA
1.4 | Extent of non revenue water (NRW)-3R Tei&d el $r AT 20.0% 55 50
1.5 | Continuity of water supply-sTel Y&/ &t fARardr 24 hours 4.0 5.0
Efficiency in redressal of customer complaints .
16 | susiterar i Ricpraet & BT B e 80.0% 77 100
1.7 | Quality of water supplied-9era STt &I ot edr 100.0% 100 100
1.8 | Cost recovery in water supply services-stel W& § &I aa;s?r 100.0% 66 75
Efficiency in collection of water supply - related charges )
19 | Star wer o e ager # e 90.0% 13 35
2 WASTE WATER MANAGEMENT (SEWERAGE AND SANITATION) - &el STel ric
2.1 | Coverage of toilets-2iarerdl $I 3qerserar 100.0% 100 100
2.2 | Coverage of sewage network services-Fel @31 aicas Qa3 i sargehar 100.0% 0 0
2.3 | Collection efficiency of sewage network-Fel STeT @eds $HI TIAg &THdT 100.0% NA NA
2.4 | Adequacy of sewage treatment capacity-Hel STol & TIe &7HdT I gaTedar 100.0% NA
2.5 | Quality of sewage treatment-JNf&IcT #HeT STel &I J[oTdcdr 100.0% NA
2.6 | Extent of reuse and recycling of sewage-SRNT&IT HeT STel & YAeUdIeT T AT 20.0% NA NA
2.7 | Extent of cost recovery in sewage management-faXst & ST agelr 100.0% 0 10
Efficiency in redressal of customer complaints
28 | susitcrr i Riprdt F PR B aAar 80.0% 100 100
5 g | Efficiency in collection of sewage charges-f&aXst & o agell T &7#r 90.0% NA 0
3 SOLID WASTE MANAGEMENT - 31 FeRT Yetel
Household level coverage of solid waste management services
31 | 3w T s B danit F AR 100.0% S 100
Efficiency of collection of municipal solid waste-
32 | orglt 3 3maRIST FeX r ebelel & 100.0% 100 100
Extent of segregation of municipal solid waste .
33 | oy o 3mRISe FEY @ grHET 100.0% 0 20
Extent of municipal solid waste recovered )
34 | gt 3 3mfdre FaX @ hoiapic) 80.0% NA 20
Extent of scientific disposal of municipal solid waste .
35 | el o JuRISe FE F St e 100.0% NA NA
3.6 | Extent of cost recovery in SWM services-8I &TRT Jatial & oRTcT agell 100.0% 0 10
Efficiency in redressal of customer complaints
37 | susiterar v Rt F PET B e 80.0% 89 100
Efficiency in collection of SWM charges .
38 B T T H AT agell T &7 90.0% NA NA
4 | STORM WATER DRAINAGE - a9t 5@l # st
4.1 | Coverage of storm water drainage network-asT STel STelcHROT dF $ dars 100.0% 44 60
4.2 | Incidence of water logging/flooding -STeT #RT9 & &1F 0.0% 0 0
5 ULB providing water connection to Public and Community Toilets
wdwrfes 3 aerERE taret # S@ @ suestar
Coverage of Water Supply (24 X 7) in all Public/Community Toilets
51 100.0% 100 100

Tl Frdsifaeh R Aegerfie el 7 (24x7) STel Y 3uerstdr

Note : N.A : Not Applicable, N.D : No Data
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14th Finance Commission, Government of India
SERVICE LEVEL BENCHMARK AT A GLANCE (SLB)
Name of Municipality :-Madhupur Municipal Council

District :Deoghar

Sr Present Target in
NO‘ Proposed Indicator Benchmark Status Year
2017-18 2018-19

1 | WATER SUPPLY SERVICES - 5l 3mqfet @am

1.1 | Coverage of water supply connections-sTel Y& FHaleeled &l AEdR 100.0% 1 10

1.2 | Per capita supply of water-9fad safdd el &r 3qerstrar 135 Ipcd 28 40
Extent of metering of water connections )

13 | o1 verr et & aeliewor @ REar 100.0% NA NA

14 Extent of non revenue water (NRW)-3X I5¥d STel T AT 20.0% 66 60

1.5 | Continuity of water supply-STel Y& &7 SR 24 hours 1.4 15
Efficiency in redressal of customer complaints .

16 | susiterer fr Rt & BT B g7 80.0% 64 8

1.7 Quality of water supplied-S&ra Tel T ot edr 100.0% 95 100

1.8 Cost recovery in water supply services-stel W&/ # &I aa;s?r 100.0% 9 25
Efficiency in collection of water supply - related charges )

19| Srer wierr #F amerar @ #r s 90.0% 27 35

2 WASTE WATER MANAGEMENT (SEWERAGE AND SANITATION) - &l STel ric

2.1 | Coverage of toilets-eitaTeral &1 3cistrdr 100.0% 100 100

2.2 | Coverage of sewage network services-Hel @3 Aeas JAQm3it Y caqr9shdar 100.0% 0 10

2.3 | Collection efficiency of sewage network-Hel STel sieder &l TG &THAT 100.0% NA NA
Adequacy of sewage treatment capacity .

24 | Fer o7 & WY &THAT Y GACaT 100.0% NA NA

2.5 | Quality of sewage treatment-JNfeIcT Hel STel &I 0Tl 100.0% NA NA
Extent of reuse and recycling of sewage .

26 | geifere a7er oter & QAT T AT 20.0% NA NA

2.7 | Extent of cost recovery in sewage management-f&a¥st & o agelr 100.0% 15 20
Efficiency in redressal of customer complaints

28 | susierar B RIpraer & BWIHOT B AT 80.0% 8 8

2.9 | Efficiency in collection of sewage charges-f@a¥st # olere agell &I &1edr 90.0% NA NA

3 | SOLID WASTE MANAGEMENT - 3/ T el
Household level coverage of solid waste management services )

31| S R wue d Yanit 1 AR 100.0% 23 35
Efficiency of collection of municipal solid waste

32 | o o JufRISe FeY T Heberel &7 100.0% 100 100
Extent of segregation of municipal solid waste .

33 | uplr o smfarve FaY FT geEoT 100.0% 0 15
Extent of municipal solid waste recovered .

34 | o 3 3mafdrse F @ hoiapic) 80.0% NA NA
Extent of scientific disposal of municipal solid waste )

35 | oredr @ ImRIse X @1 ST g 100.0% NA NA

3.6 | Extent of cost recovery in SWM services-8Ie eRT Jatiel & ST agell 100.0% 1 10
Efficiency in redressal of customer complaints

37 | susiterar $r Riwradt F BRI B aHar 80.0% " 85
Efficiency in collection of SWM charges )

38 B HET Yetled H T agell T &7 90.0% NA NA

4 | STORM WATER DRAINAGE - a§T st 1 fari

4.1 | Coverage of storm water drainage network-g§T STl STllcdRUT JF &1 oelS 100.0% 12 15

4.2 | Incidence of water logging/flooding -STeT #R1d & &1 0.0% 0 0

5 ULB providing water connection to Public and Community Toilets
wrasraE AR aegerfis atareal # s A sqAetar
Coverage of Water Supply (24 X 7) in all Public/Community Toilets

51 o 100.0% 100 100
el arderfeeh 3R e etreral # (24x7) STe & STt

Note : N.A : Not Applicable, N.D : No Data
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14th Finance Commission, Government of India
SERVICE LEVEL BENCHMARK AT A GLANCE (SLB)
Name of Municipality :-Mihijam Municipal Council

District :Jamtara

Present Target in
fl:). Proposed Indicator Benchmark Status Year
2017-18 2018-19
1 | WATER SUPPLY SERVICES - 5tel 3mqfet @am
1.1 | Coverage of water supply connections-sTel W& FHelalel Hl TAEAR 100.0% 18 30
1.2 | Per capita supply of water-9fa safed STl T 3TcTstrar 135 Ipcd 28 35
Extent of metering of water connections
13| Srer verm Fomremt & Aedeor i REar 100.0% NA NA
1.4 | Extent of non revenue water (NRW)-3X I18d STel &1 AT 20.0% 49 45
1.5 | Continuity of water supply-stel Y&/ &t fARarar 24 hours 1.0 15
Efficiency in redressal of customer complaints
16 | sqsherar & Riraat & FRreRor A e 80.0% 100 100
1.7 | Quality of water supplied-9&rar e &I IoTdedr 100.0% 100 100
y pp !
1.8 | Cost recovery in water supply services-sTel Yer & e aa;s?r 100.0% 79 100
Efficiency in collection of water supply - related charges
19\ Srer werr 3 T awer e 90.0% 84 9
Pl
2 WASTE WATER MANAGEMENT (SEWERAGE AND SANITATION)- #el STel ric
2.1 | Coverage of toilets-eifreral & Iqeretrar 100.0% 100 100
2.2 | Coverage of sewage network services-Hel @378 sicas Farsit & sargehdr 100.0% 0 0
2.3 | Collection efficiency of sewage network-Hel STel sicdeh I TIg &THdT 100.0% NA NA
2.4 | Adequacy of sewage treatment capacity-Hel STol & JNe &7HdT I gaiedar 100.0% NA NA
2.5 | Quality of sewage treatment-JRNf&IcT #HeT STel &I J[oTdcdr 100.0% NA NA
2.6 | Extent of reuse and recycling of sewage-SRNT&IT Hel STel & YAe9dIeT T AT 20.0% NA NA
2.7 | Extent of cost recovery in sewage management-fiasT # oeTeT ageir 100.0% 0 20
Efficiency in redressal of customer complaints
2.8 | sasierar B Riraet & BRIeor 1 arar 80.0% 100 100
2.9 | Efficiency in collection of sewage charges-&a¥sT # IeTeT agell T &T#dT 90.0% NA NA
3 SOLID WASTE MANAGEMENT - 31 FeRT Yetel
Household level coverage of solid waste management services )
31| 2rg Rt S 7 Tt F RAEAR 100.0% 0 35
Efficiency of collection of municipal solid waste .
32 | oedr or RIS FEX BN Fehel &THAT 100.0% 100 100
Extent of segregation of municipal solid waste .
33 | ot o smfere FEY @ graEor 100.0% 0 30
3.4 | Extent of municipal solid waste recovered-2Tg{l 31 3AfISE FeR HT GeTeIANT 80.0% NA NA
Extent of scientific disposal of municipal solid waste .
35 | ol 3 3RISE F F AAF G 100.0% NA NA
Extent of cost recovery in SWM services )
36 | 2rg et S F e agelr 100.0% 0 30
Efficiency in redressal of customer complaints )
37 | susierar 1 Rt & FRIEAOr e 80.0% 100 100
Efficiency in collection of SWM charges .
38 B T T H AT agell T &7 90.0% NA NA
4 | STORM WATER DRAINAGE - a9t i@ i st
4.1 | Coverage of storm water drainage network-ast STef STlcHROT dF $HT oS 100.0% 18 35
4.2 | Incidence of water logging/flooding -STel $RTd & &7 0.0% 0 0
5 ULB providing water connection to Public and Community Toilets
wdefa® 3 werERE atarert # S@ i suestar
Coverage of Water Supply (24 X 7) in all Public/Community Toilets
51 100.0% 100 100

st wrdsifae iR aeerfs ool # (24x7) ST T 3ueretrdr

Note : N.A : Not Applicable, N.D : No Data
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14th Finance Commission, Government of India
SERVICE LEVEL BENCHMARK AT A GLANCE (SLB)

Name of Municipality :-Phusro Municipal Council

District :Bokaro

Sr Present Target
NO‘ Proposed Indicator Benchmark Status in Year
2017-18 2018-19
1 | WATER SUPPLY SERVICES -stef 3mqfel darme
1.1 | Coverage of water supply connections-sTel W&IT sheiarelsl HI farar 100.0% 4 15
1.2 | Per capita supply of water-9fd saferd STer &I 3qcrstrar 135 Ipcd 27 35
Extent of metering of water connections .
13 | o v et & Hedesor $ FEaR 100.0% NA NA
1.4 | Extent of non revenue water (NRW)-3R IeIE€d STel &I AT 20.0% 49 45
1.5 | Continuity of water supply-sTel Y&/ &I SRaRdr 24 hours 2.0 3.0
Efficiency in redressal of customer complaints )
16 | sqsiterer i Rieraat ¥ PR B g7 80.0% 100 100
1.7 | Quality of water supplied-9&rT STel &I UTdcdl 100.0% ND ND
1.8 | Cost recovery in water supply services-sTel Y& # ST agelr 100.0% 46 65
Efficiency in collection of water supply - related charges .
L9 | Srer v # omra agell I &FAAT 90.0% 70 85
2 WASTE WATER MANAGEMENT (SEWERAGE AND SANITATION)- AT STel riic
2.1 | Coverage of toilets-2iireral $I ITeretrar 100.0% 100 100
2.2 | Coverage of sewage network services-7el f3T8 sicash Jam3il i sargehar 100.0% 0 0
2.3 | Collection efficiency of sewage network-Hel STl sicash I T &TdT 100.0% NA NA
Adequacy of sewage treatment capacity )
24 | Fer STeT & RN &TAAT P Eear 100.0% NA NA
2.5 | Quality of sewage treatment-JNf&IT el STel &I I[0Tdcc 100.0% NA NA
Extent of reuse and recycling of sewage )
26 | genfera #rer 5T % QASIGIET T AT 20.0% NA NA
2.7 | Extent of cost recovery in sewage management-fiaXsT # oreTe ageir 100.0% 0 5
Efficiency in redressal of customer complaints )
28 | sasiterar B Rt F WO B aTHaT 80.0% 100 100
2.9 | Efficiency in collection of sewage charges-fa¥sT # oIeTcT agelr T &T#dm 90.0% NA NA
3 SOLID WASTE MANAGEMENT- 1 FeRT Yetie
Household level coverage of solid waste management services )
31 | 3ra FerT s B dant F AR 100.0% 0 80
Efficiency of collection of municipal solid waste .
32 | oedr 3 3RIST FUX BT Fehele &THAT 100.0% 100 100
33 Extent of segregation of municipal solid waste 00.09 0
3| edr S 3R FEY F qTET 100.0% NA
Extent of municipal solid waste recovered )
34 | ot 3 3aRrT FAX @ hoiapic 80.0% NA NA
Extent of scientific disposal of municipal solid waste )
35 | oredr a1 3uRISE FER F S fuerE 100.0% NA NA
3.6 | Extent of cost recovery in SWM services-81H &TRT Jatil & oflaTcl agell 100.0% 0 10
Efficiency in redressal of customer complaints .
37 | susierar B Riraet F PRIE0T B arar 80.0% 100 100
Efficiency in collection of SWM charges .
38 B RN T H AT agell i &THcT 90.0% NA NA
4 | STORM WATER DRAINAGE - a8t srel &1 faerat
4.1 | Coverage of storm water drainage network-aST STel STellcHROT dF $I oars 100.0% 25 30
4.2 | Incidence of water logging/flooding -3TeT #RTd & & 0.0% 6 2
5 ULB providing water connection to Public and Community Toilets
et 3 aeERE ataret # s i suestar
Coverage of Water Supply (24 X 7) in all Public/Community Toilets
100.0% 100 100

> | i wrdaf iR AR oitTeRl # (24x7) ST B SueEEr

Note : N.A : Not Applicable, N.D : No Data
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14th Finance Commission, Government of India
SERVICE LEVEL BENCHMARK AT A GLANCE (SLB)

Name of Municipality :-Ramgarh Municipal Council District :Ramgarh
Sr Present Target in
NO‘ Proposed Indicator Benchmark Status Year
2017-18 2018-19
1 | WATER SUPPLY SERVICES - 5tel 3mqfet @amd
1.1 | Coverage of water supply connections-sTel Y& &aiaeled &l [aFdR 100.0% 4 5
1.2 | Per capita supply of water-9fd SafFd STel HI 3T 135 Ipcd 20 25
Extent of metering of water connections )
13 | 5o e ot & dedeor § fREar 100.0% NA NA
1.4 | Extent of non revenue water (NRW)-3R TeEd STl I AT 20.0% 43 35
1.5 | Continuity of water supply-sTel YerT $r fFiawar 24 hours 2.0 4.0
Efficiency in redressal of customer complaints .
16 | sosierar $r Rt & BRreor # s 80.0% 83 9
1.7 | Quality of water supplied-9&ra STl T RINERS] 100.0% 91 95
1.8 | Cost recovery in water supply services-STel &I H olRTd a'\qj?r 100.0% 0 10
Efficiency in collection of water supply - related charges )
19 | star wera o o ager e 90.0% NA NA
2 WASTE WATER MANAGEMENT (SEWERAGE AND SANITATION)- #eT STel o
2.1 | Coverage of toilets-2iaTerai &I 3ucrstrar 100.0% 86 95
2.2 | Coverage of sewage network services-Hel fa3T cad TQT3iT T sATIHar 100.0% 0 0
2.3 | Collection efficiency of sewage network-Fel STel sicas $I HIE &THdT 100.0% NA NA
Adequacy of sewage treatment capacity .
24 | Fer ool & R &aT 1 e 100.0% NA NA
2.5 | Quality of sewage treatment-JNfeIcT Hel SToT &I F[UTaccl 100.0% NA NA
Extent of reuse and recycling of sewage .
26 | genfera #er 5T & qASTINET T AT 20.0% NA NA
2.7 | Extent of cost recovery in sewage management-f&fa¥st & orerd agell 100.0% 0 NA
Efficiency in redressal of customer complaints .
28 | sqsierar 1 Riat & FREOT A e 80.0% 89 9
2.9 | Efficiency in collection of sewage charges-f@a¥st # olere agell & &tecr 90.0% NA NA
3 | SOLID WASTE MANAGEMENT - 818 &1 Jetrel
Household level coverage of solid waste management services .
31 | Brg weRT yeUe A QA F AEAR 100.0% 55 65
Efficiency of collection of municipal solid waste )
32 | ol S RIS HX F FebereT &TACT 100.0% 100 100
Extent of segregation of municipal solid waste )
33 | oEdr o 3aRISE X @ YR 100.0% 0 10
Extent of municipal solid waste recovered .
34 | o o R FX @ QAT 80.0% NA NA
Extent of scientific disposal of municipal solid waste .
35 | od o 3uRISe F F1 Al g 100.0% NA NA
3.6 | Extent of cost recovery in SWM services-8I HeRT Jaitiel & WHT agell 100.0% 75 80
Efficiency in redressal of customer complaints .
37| susirar 1 Rieraat & FRIEOT B e 80.0% 84 9
Efficiency in collection of SWM charges .
38 B HTRT YT H AET agell T &THr 90.0% NA NA
4 | STORM WATER DRAINAGE - 9T el & fasrt
4.1 | Coverage of storm water drainage network-aST ol STllcHRUT dF $I oiaTs 100.0% 0 15
4.2 | Incidence of water logging/flooding -STel $RTT & &1F 0.0% 0 0
5 ULB providing water connection to Public and Community Toilets
wraofas AR aefearfs atereat #F s Hir sqastar
Coverage of Water Supply (24 X 7) in all Public/Community Toilets )
51| wfr wdefe 3k qHCTAS dtarerdl & (24x7) STl & ITCTSEAT 100.0% 100 100

Note : N.A : Not Applicable, N.D : No Data
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14th Finance Commission, Government of India
SERVICE LEVEL BENCHMARK AT A GLANCE (SLB)
Name of Municipality :-Sahebgunj Municipal Council

District :Sahebgunj

Sr Present Target in Year
Nc; Proposed Indicator Benchmark Status 3018-19
2017-18
1 | WATER SUPPLY SERVICES - el 3mqfd damd
Coverage of water supply connections )
L1 Sror verm severit @1 RER 100.0% 0 5
Per capita supply of water
12 | ofy cafea ofer 1 sueruar 135 Iped 4 20
Extent of metering of water connections )
L3 | s wer st & el @ AR 100.0% NA NA
1.4 | Extent of non revenue water (NRW)-3R Ie&ad STl T ATAT 20.0% 20 15
1.5 | Continuity of water supply-stel WerRIr &1 faa=ar 24 hours 0.0 1.0
Efficiency in redressal of customer complaints
L6 | sqsirrar 1 Risvrret & RO S g7AAT 80.0% 89 100
1.7 | Quality of water supplied-Sera STl &I I[oTdccl 100.0% 97 100
1.8 | Cost recovery in water supply services-siel Yer & oflaTdl agell 100.0% 74 85
Efficiency in collection of water supply - related charges )
L9 s s #F e aYgelr T &7 90.0% NA NA
2 WASTE WATER MANAGEMENT (SEWERAGE AND SANITATION)- A STl ric
2.1 | Coverage of toilets-2iaTerdl &7 3Tcrstrar 100.0% 99 100
2.2 | Coverage of sewage network services-Hel o3t sead dam3it i sarasar 100.0% 0 0
2.3 | Collection efficiency of sewage network-Jel STel Aedesh &1 HIUE &THAT 100.0% NA NA
Adequacy of sewage treatment capacity )
24 | mer St F gRNe aTaT S qEiedar 100.0% NA NA
2.5 | Quality of sewage treatment-SJRNf&Icq #el STel I I[uTaecl 100.0% NA NA
Extent of reuse and recycling of sewage )
26 | genfer mwer oot % QAT T AT 20.0% NA NA
2.7 | Extent of cost recovery in sewage management-flieXst & oeTdl agell 100.0% 3 10
Efficiency in redressal of customer complaints
28 | susiterar 1 Ripraet & FREOT $r 7T 80.0% 100 100
2.9 | Efficiency in collection of sewage charges-ffas # ST agell T &THdT 90.0% NA NA
3 | SOLID WASTE MANAGEMENT - 31 &el Jaiere
Household level coverage of solid waste management services )
31| 3rg et weee B damt w1 REaR 100.0% 0 20
Efficiency of collection of municipal solid waste
32 | oredr or 3raRISe HEY Hr GebereT STHAT 100.0% 100 100
Extent of segregation of municipal solid waste )
33 | ol orw 3mRise FeX @ LY 100.0% 0 10
Extent of municipal solid waste recovered )
34 | oy 3 smfie FAY @ qeARaIaT 80.0% NA NA
Extent of scientific disposal of municipal solid waste
35 | ol 1 3RS FER @ AR feger 100.0% NA NA
3.6 | Extent of cost recovery in SWM services-81 &eRT Jaitial ST aell 100.0% 0 0
Efficiency in redressal of customer complaints
37| susierar 1 Rt & PR B aFar 80.0% 100 100
Efficiency in collection of SWM charges )
38 BN TR FeEled H NI agell I &THar 90.0% NA NA
4 | STORM WATER DRAINAGE - asT siel &1 faerdt
4.1 | Coverage of storm water drainage network-gsT ol STellcaRUT dF Y oers 100.0% 21 22
4.2 | Incidence of water logging/flooding -STel #R1d & &1 0.0% 4 3
5 ULB providing water connection to Public and Community Toilets
defas 3R aegeRs atarerat & st @ st
Coverage of Water Supply (24 X 7) in all Public/Community Toilets
5.1 100.0% 100 100

st ardafae 3 aerfs eftarerdl & (24x7) Ste & 3uerstar

Note : N.A : Not Applicable, N.D : No Data




24

SIRWUS dTsIC (TATYIROT) PR, 4 Faad, 2019

14th Finance Commission, Government of India
SERVICE LEVEL BENCHMARK AT A GLANCE (SLB)

Name of Municipality :-Badharwa Nagar Panchayat District :Sahebgunj
Present Target in
ﬁg Proposed Indicator Benchmark Status Year
2017-18 2018-19
1 | WATER SUPPLY SERVICES - /el 3mqfd &ame
11 Coverage of water supply connections-STel &I Felerels] #l [aTdR 100.0% ND 5
1.2 | Per capita supply of water-9fa eafed STl I 3Tereerar 135 Ipcd ND
Extent of metering of water connections
13 | S wer st & el @ AR 100.0% NA NA
1.4 | Extent of non revenue water (NRW)-3X JI5/Ed STel &1 AT 20.0% ND 25
1.5 | Continuity of water supply-stel Y&r¥ $ EReaRdr 24 hours ND 1.0
Efficiency in redressal of customer complaints
L6 | sqsirar 1 Risprrat ¥ BREROT g1 80.0% ND 50
1.7 Quality of water supplied-9&rI STeT &r I[OTdedr 100.0% ND 100
1.8 Cost recovery in water supply services-sTel &I & 9T ag?»?r 100.0% ND 5
Efficiency in collection of water supply - related charges
L9 | S war oF e ageh e 90.0% ND 5
pe)
2 WASTE WATER MANAGEMENT (SEWERAGE AND SANITATION) - el STl Yatrel
2.1 | Coverage of toilets-2iiaTerdl I Iucrserdr 100.0% ND 100
2.2 | Coverage of sewage network services-Fol fa3TeT Aecadh Jarait v camgehdr 100.0% ND 0
Collection efficiency of sewage network
23 | Aq ST SYea B UG AT 100.0% NA NA
Adequacy of sewage treatment capacity
24 | Ao ST % TR &TFaT Y wiTaar 100.0% NA NA
25 Quality of sewage treatment-SNfAT Al ST T BIGERSI) 100.0% NA NA
Extent of reuse and recycling of sewage
26 | gafa Ao STT ¥ e 7 AT 20.0% NA NA
9
2.7 Extent of cost recovery in sewage management—m H T ag?»?r 100.0% 0 10
Efficiency in redressal of customer complaints
28 | susitrar &1 RIdt  PRERT B aTAAT 80.0% NA 50
2.9 | Efficiency in collection of sewage charges-f&aXsl & ST agell &1 &7#dT 90.0% NA 5
3 SOLID WASTE MANAGEMENT - 3/ &I Jaera
Household level coverage of solid waste management services
31 | 3 e weee i damit &1 R 100.0% ND 20
Efficiency of collection of municipal solid waste
32 | ol o 3raRise FaXy B el ST 100.0% ND %0
Extent of segregation of municipal solid waste
33 | ol o 3mRise FaX @ grHERer 100.0% 0 10
C
Extent of municipal solid waste recovered
34 | o o 3RS FY FT GETNT 80.0% NA NA
pe)
Extent of scientific disposal of municipal solid waste
35 | el or 3rRIse HY F1 AT Fue 100.0% NA NA
3.6 | Extent of cost recovery in SWM services-31 &eRT Jatial # ST agell 100.0% ND 10
Efficiency in redressal of customer complaints
37 | susierar 1 RIret % RO $r 7T 80.0% ND 50
Efficiency in collection of SWM charges
i . " . (]
38 B FHTT YT H oA1Tcd agell I &THAT 90.0% NA 10
4 | STORM WATER DRAINAGE - 8T & Y st
4.1 | Coverage of storm water drainage network-aST el STHICHRUT o $I oaTS 100.0% ND 20
4.2 | Incidence of water logging/flooding -STeT $RTd & &1F 0.0% 0 0
5 ULB providing water connection to Public and Community Toilets
wdefas AR wrgeRs atarert # s f sgastar
Coverage of Water Supply (24 X 7) in all Public/Community Toilets )
51 | s w3k e SfiTerEt H (24x7) STeT T SISt 100.0% NO CT/PT 100

Note : N.A : Not Applicable, N.D : No Data
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14th Finance Commission, Government of India
SERVICE LEVEL BENCHMARK AT A GLANCE (SLB)
Name of Municipality :-Basukinath Nagar Panchayat

District :Dumka

Sr Present Target in
Nc; Proposed Indicator Benchmark Status Year
2017-18 2018-19
1 | WATER SUPPLY SERVICES - Se 3mqfel dame
1.1 | Coverage of water supply connections-sTel 9T sheiaRlel &l faediR 100.0% 12 30
1.2 | Per capita supply of water-9fa safed Ster $r 3qerstrar 135 Ipcd 26 40
Extent of metering of water connections .
13 | St v seeEt & Aedewor § AR 100.0% NA 0
1.4 | Extent of non revenue water (NRW)-3R Tei&d el $r AT 20.0% 20 15
1.5 | Continuity of water supply-sTel %erd &I fAawar 24 hours 4.0 4.0
Efficiency in redressal of customer complaints
16 | susiterar i Ricpraet & BT B 7 80.0% 100 100
1.7 | Quality of water supplied-9era STt &I ot edr 100.0% 27 55
1.8 | Cost recovery in water supply services-stel W& § &I aa;s?r 100.0% 103 125
Efficiency in collection of water supply - related charges )
19| Star werar o o ager & avr 90.0% 50 60
2 WASTE WATER MANAGEMENT (SEWERAGE AND SANITATION) - &el STel ric
2.1 | Coverage of toilets-2iarerdl $r 3qerserar 100.0% 100 100
2.2 | Coverage of sewage network services-Fel @31 aicas Qa3 i sargehar 100.0% 0 0
2.3 | Collection efficiency of sewage network-Hel STeT sicash I TIUg &THdT 100.0% NA 0
2.4 | Adequacy of sewage treatment capacity-Hel STl & TN &TAdT I gIieadr 100.0% NA 0
2.5 | Quality of sewage treatment-JNf&IeT #HeT STel &I J[UTdccl 100.0% NA 0
Extent of reuse and recycling of sewage .
26 | geifarg wer s % QAT T AT 20.0% NA 0
2.7 | Extent of cost recovery in sewage management-f&ia¥st & o agell 100.0% 2 20
Efficiency in redressal of customer complaints
28 | sqsierar 1 Riprat & FRIEAOT B e 80.0% n 8
2.9 | Efficiency in collection of sewage charges-fast # olaTe agell &I &1edr 90.0% NA 0
3 | SOLID WASTE MANAGEMENT - 3/ FTRT Yatrel
Household level coverage of solid waste management services )
31 | 3w e v i dansit F AEAR 100.0% 64 80
Efficiency of collection of municipal solid waste
32 | o o aRISe FeY Hr HebereT &TFAT 100.0% 88 9
33 Extent of segregation of municipal solid waste 100.0% 0 0
. . 0
A B IURIST FHeRX I JLYRIT
3.4 | Extent of municipal solid waste recovered-2/g{l 3IF 3AfIse HeR HT YeTeTAT 80.0% NA 0
Extent of scientific disposal of municipal solid waste
35 | el o JuRISe FE FT Sl e 100.0% NA 0
3.6 | Extent of cost recovery in SWM services-8I &TRT Jatial & oFTc agell 100.0% 1 25
Efficiency in redressal of customer complaints
37 | susiterar v RieFraet F PRET B e 80.0% 9 9
a8 Efficiency in collection of SWM charges- 90.09 3
| O FERT GeU H SETA agell S & 0% 1 45
4 | STORM WATER DRAINAGE- a8t 5ie@ & s
4.1 | Coverage of storm water drainage network-aST Sel STAICHRUT o &1 oiaTS 100.0% 16 20
4.2 | Incidence of water logging/flooding -STeT #RT9 & &1F 0.0% 0 0
5 ULB providing water connection to Public and Community Toilets
wdwtfes 3R aerERE ataret # S@ @ suestar
Coverage of Water Supply (24 X 7) in all Public/Community Toilets
51 100.0% 100 100

Tl Frdsifaeh R Aegerfie el 7 (24x7) STel Y 3uerstdr

Note : N.A : Not Applicable, N.D : No Data
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14th Finance Commission, Government of India

SERVICE LEVEL BENCHMARK AT A GLANCE (SLB)
Name of Municipality :-Bundu Nagar Panchayat

District :Ranchi

Sr Present | Targetin
NO‘ Proposed Indicator Benchmark | Status Year
2017-18 | 2018-19
1 | WATER SUPPLY SERVICES - el 3qfe dar¢
1.1 Coverage of water supply connections-sTel W& Feldlel Hl TAEAR 100.0% 30 50
1.2 | Per capita supply of water-9fa saferd STl T 3TeTserar 135 Ipcd 64 90
Extent of metering of water connections )
13 o werm st ¥ Aedeor fr AR 100.0% 93 100
14 Extent of non revenue water (NRW)-3X e el T AT 20.0% 35 30
1.5 | Continuity of water supply-siel Y&/ &t fARa”dr 24 hours 5.0 5.0
Efficiency in redressal of customer complaints .
16 | susitaar 1 Riraet & fRmor 1 arwar 80.0% 8 %
1.7 Quality of water supplied-S&ra Tel T ot edr 100.0% 100 100
1.8 Cost recovery in water supply services-sTel W&/ # &I aa;s?r 100.0% 17 30
Efficiency in collection of water supply - related charges )
19| s e # wmra age 1 e 90.0% 83 9
2 WASTE WATER MANAGEMENT (SEWERAGE AND SANITATION)- #el STel ric
2.1 | Coverage of toilets-eiirerdl & 3qeretrar 100.0% 100 100
2.2 | Coverage of sewage network services-Hel @31 Acas Far3tt Hr cargehdr 100.0% 0 0
2.3 | Collection efficiency of sewage network-Hel STel sicder &7 TG &THAT 100.0% NA 0
2.4 | Adequacy of sewage treatment capacity-Hel STl & TNl &7FaT Y gITeadr 100.0% NA 0
25 | Quality of sewage treatment-JNf&IT #HeT STel I J[oTdcdr 100.0% NA 0
2.6 | Extent of reuse and recycling of sewage-SRNfE&IT HeT STel & GoAwTAIeT T AT 20.0% NA 0
2.7 | Extent of cost recovery in sewage management-fiast # oleTe agelr 100.0% 8 20
Efficiency in redressal of customer complaints )
28 | ssiar 1 RIEEAr & PREHOT ST 80.0% 82 9
2.9 | Efficiency in collection of sewage charges-fAa¥sT # et agelr T &7#dm 90.0% NA 50
3 SOLID WASTE MANAGEMENT- 31 F=RT Yat
Household level coverage of solid waste management services )
31| I et e 4 Jamst # REaR 100.0% 100 100
Efficiency of collection of municipal solid waste .
32 | ord ora 3aRlse HeX T ool &THAT 100.0% 100 100
Extent of segregation of municipal solid waste )
33 | oelt o s FEY 1 qEEReT 100.0% 8 20
Extent of municipal solid waste recovered )
34 | orgdr o sraflrse FX @ hoiapic) 80.0% NA 5
Extent of scientific disposal of municipal solid waste .
35 | oredr B 3RS FeR @ dAS e 100.0% NA 0
3.6 | Extent of cost recovery in SWM services-8 TR Jatial & STl agell 100.0% 6 10
Efficiency in redressal of customer complaints .
37 | sqsierar $r RIeEEr & BRSO B & 80.0% 9% 100
Efficiency in collection of SWM charges .
38 B T T H AT agell T &7 90.0% NA 50
4 STORM WATER DRAINAGE- a8 ster & farerdt
4.1 | Coverage of storm water drainage network-asT STl STlcHROT dF $T das 100.0% 3 10
4.2 | Incidence of water logging/flooding -STel $RT@ & &7 0.0% 16 5
5 ULB providing water connection to Public and Community Toilets
wdwrfeF 3R aerERE ataret # S@ i suestar
Coverage of Water Supply (24 X 7) in all Public/Community Toilets )
ST ot arderre 3R e edtarerdl & (24x7) STl & TS 100.0% 100 100
Note : N.A : Not Applicable, N.D : No Data
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Name of Municipality :-Chakulia Nagar Panchayat

14th Finance Commission, Government of India
SERVICE LEVEL BENCHMARK AT A GLANCE (SLB)

District :East_Singhbhum

Present Target in
ﬁl[). Proposed Indicator Benchmark Status Year
2017-18 2018-19
1 | WATER SUPPLY SERVICES - 5l 3mqfet @am
1.1 Coverage of water supply connections-sTel W& FHelalel Hl AT’ 100.0% 39 50
1.2 | Per capita supply of water-9fad safead el &r 3qerstrar 135 Ipcd 98 100
Extent of metering of water connections
13 | S verr st & afeliewor # Rear 100.0% NA 0
14 Extent of non revenue water (NRW)-3X e el T AT 20.0% 68 50
1.5 | Continuity of water supply-stel Y& &I RaRar 24 hours 8.0 8.0
Efficiency in redressal of customer complaints
16 | susiterr i Rihraet & BT B g1 80.0% 52 65
1.7 uality of water supplied-9cT STel IMUTdcdl 100.0% 1
Quality of pplied & T 00.09 83 00
1.8 Cost recovery in water supply services-sTel W&/ # &I aa;s?r 100.0% 75 95
Efficiency in collection of water supply - related charges
L9 | St wemr o oot age e 90.0% 57 70
Pl
2 WASTE WATER MANAGEMENT (SEWERAGE AND SANITATION)- #el STel ric
2.1 | Coverage of toilets-eitaTeral &7 3cistrdr 100.0% 100 100
2.2 | Coverage of sewage network services-Hel @3 Aeas JAQm3it Y cAqM9har 100.0% 0 0
2.3 | Collection efficiency of sewage network-Hel STel sieder &l TG &THAT 100.0% NA 0
Adequacy of sewage treatment capacity
24 | Frer ofer & W AT B e 100.0% NA 0
2.5 | Quality of sewage treatment-JNfeIcT HeT STel &I 0Tl 100.0% NA 0
Extent of reuse and recycling of sewage .
26 | gefere a7er et & QAT T AT 20.0% NA 0
2.7 | Extent of cost recovery in sewage management-f&a¥st & o agelr 100.0% 2 10
Efficiency in redressal of customer complaints
28 | suyierar B RiErEer & WIHOT B AT 80.0% %5 0
Efficiency in collection of sewage charges
29 | Qe & aeTT age B e 90.0% NA 10
2
3 SOLID WASTE MANAGEMENT- 31 F=RT a4«
Household level coverage of solid waste management services
31 | o wert gaee o Jarst &1 REaR 100.0% ! 100
Efficiency of collection of municipal solid waste
32 | ol o 3Rl wX ST ool AT 100.0% 92 100
Extent of segregation of municipal solid waste .
33 | ot o 3T FaY FT geEoT 100.0% 0 10
Extent of municipal solid waste recovered
34 | odr B s FeX @1 geedaT 80.0% NA 10
Rl
Extent of scientific disposal of municipal solid waste
35 | odr B 3l FeX @1 dAS uer 100.0% NA 0
3.6 | Extent of cost recovery in SWM services-8I &eRT Jatid & ST agell 100.0% 1 20
Efficiency in redressal of customer complaints
37 | susierar $ Riepraat F PR B aar 80.0% 4 65
Efficiency in collection of SWM charges
38 | Srg weRT yeEe & T aqer # aTEAT 90.0% NA 40
e
4 | STORM WATER DRAINAGE- a9T Sl # At
4.1 | Coverage of storm water drainage network-g§T STl STllcdRUT JF &1 oelS 100.0% 10 15
4.2 | Incidence of water logging/flooding -STeT #R1d & &1 0.0% 1 0
5 ULB providing water connection to Public and Community Toilets
wdwrfes 3R aerERE ataret # S@ @ suestar
Coverage of Water Supply (24 X 7) in all Public/Community Toilets
51 100.0% 100 100

Tl Frdsifaeh R Aegerfis el 7 (24x7) STel Y 3t

Note : N.A : Not Applicable, N.D : No Data
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14th Finance Commission, Government of India
SERVICE LEVEL BENCHMARK AT A GLANCE (SLB)
Name of Municipality :-Chatarpur Nagar Panchayat

District :Palamu

Sr Present | Targetin
NO‘ Proposed Indicator Benchmark Status Year
2017-18 2018-19
1 | WATER SUPPLY SERVICES - 5l qfet @amd
1.1 | Coverage of water supply connections-sTel Y& Faaeld &1 AEdR 100.0% ND 20
1.2 | Per capita supply of water-9fd SafFad STl HI 3Te=TT 135 Ipcd ND 50
Extent of metering of water connections )
13 | Srer germ FoeEt F Ao f AR 100.0% NA NA
1.4 | Extent of non revenue water (NRW)-3R JreTEg STe T AT 20.0% ND 25
1.5 | Continuity of water supply-stel Y&rT &I SRa=dr 24 hours NA 2.0
Efficiency in redressal of customer complaints .
16 | sqsierar & Riemaat & FRmeor @ e 80.0% ND 50
1.7 | Quality of water supplied-%&r sTel &r RINERSH) 100.0% ND 50
1.8 | Cost recovery in water supply services-sTel Y& H oRTd a'\qj?r 100.0% ND 20
Efficiency in collection of water supply - related charges )
19| s wera # amra awe 1 90.0% ND 50
2 WASTE WATER MANAGEMENT (SEWERAGE AND SANITATION)- #eT STel ric
2.1 | Coverage of toilets-eitaTeral &1 3ucistrdr 100.0% ND 100
2.2 | Coverage of sewage network services-Hel 3T Acash [Tt & ATIHAT 100.0% ND 0
2.3 | Collection efficiency of sewage network-Hel STel sicdeh @l TIE &THAT 100.0% NA NA
Adequacy of sewage treatment capacity .
24 | F7er STer & RN &THAT T qECaT 100.0% NA NA
2.5 | Quality of sewage treatment-JNf&IeT el SToT &I F[UTaccm 100.0% NA NA
Extent of reuse and recycling of sewage .
26 | genferer arer ser & qASTINET T AT 20.0% NA NA
2.7 | Extent of cost recovery in sewage management-faXsT & ST ageir 100.0% ND 10
Efficiency in redressal of customer complaints .
28 | susiaar 1 Rirat & PREOT B e 80.0% NA 50
2.9 | Efficiency in collection of sewage charges-f&a¥sl & ol agell & &Tecr 90.0% NA 20
3 | SOLID WASTE MANAGEMENT- 3/ &TRT Jatrel
Household level coverage of solid waste management services )
31 | 3ra Ferr s B danst F RAER 100.0% ND 25
Efficiency of collection of municipal solid waste )
32 | ol S RIS HX F FebereT &TAAT 100.0% ND 50
Extent of segregation of municipal solid waste .
33 | oy a1 s FEY @ qEAEOT 100.0% 0 10
3 Extent of municipal solid waste recovered 80.09
4| el O 3afrse FAY @ QAT 0% NA NA
Extent of scientific disposal of municipal solid waste )
35 | oredr a1 3RISE FER T S fAuerE 100.0% NA NA
3.6 | Extent of cost recovery in SWM services-8I HeRT Jaitiel & WHT agell 100.0% ND 10
Efficiency in redressal of customer complaints )
37 | susiterar B Rraet F PRIE0T B arar 80.0% ND 50
Efficiency in collection of SWM charges )
3.8 B HTRT YT H 9T agell T &THr 90.0% NA 10
4 | STORM WATER DRAINAGE- asT S #r st
4.1 | Coverage of storm water drainage network-asT el STIcARUT oF FI oaTS 100.0% ND 25
4.2 | Incidence of water logging/flooding -STeT #RTd & & 0.0% 0 0
5 ULB providing water connection to Public and Community Toilets
weefas R aeERE etaret # S A sgAstar
Coverage of Water Supply (24 X 7) in all Public/Community Toilets 00.09 NO 00
> | i e iR SRR QTR # (24x7) ST Y SueEHEr 100.0% CT/PT !

Note : N.A : Not Applicable, N.D : No Data




SIRWUS dJTIC (TATYIRO) YhaR, 4 Faadr, 2019

29
14th Finance Commission, Government of India
SERVICE LEVEL BENCHMARK AT A GLANCE (SLB)
Name of Municipality :-Chirkunda Nagar Panchayat District :Dhanbad
Sr Present Target
NO‘ Proposed Indicator Benchmark Status in Year
2017-18 2018-19
1 | WATER SUPPLY SERVICES- ser 3myfet dare
1.1 | Coverage of water supply connections-sTel Y& il &l [AEdR 100.0% 3 10
1.2 | Per capita supply of water-9fa safed STl T 3TcTstrar 135 Ipcd 20
Extent of metering of water connections .
13 | S werr et & afedeRor  Rear 100.0% NA 0
1.4 | Extent of non revenue water (NRW)-3X I18d STel &t AT 20.0% 47 35
1.5 | Continuity of water supply-STel Y& $r fAaRar 24 hours 2.0 3.0
Efficiency in redressal of customer complaints .
16 | sqsierar &1 Riraat & FRreRor A e 80.0% 81 %
1.7 | Quality of water supplied-J&r STl &r AUTdedr 100.0% 97 100
1.8 | Cost recovery in water supply services-sTel el # ST agelr 100.0% 80 95
Efficiency in collection of water supply - related charges .
19| Sror werm # agelr T & 90.0% 82 9
2 WASTE WATER MANAGEMENT (SEWERAGE AND SANITATION)- #eT STel ric
2.1 | Coverage of toilets-eiirerai & Iqeretrar 100.0% 100 100
2.2 | Coverage of sewage network services-Hel @31 Acas Far3it Hr carIehar 100.0% 0 0
2.3 | Collection efficiency of sewage network-Fel STel scds $HT HIE &THT 100.0% NA 0
Adequacy of sewage treatment capacity .
24 | Frer ool & RN &TAEAT 1 Car 100.0% NA 0
2.5 | Quality of sewage treatment-Jfe&IeT #HeT STel I 0Tl 100.0% NA 0
Extent of reuse and recycling of sewage .
2.6 | genferer arer srer & GABTAET T AT 20.0% NA 0
2.7 | Extent of cost recovery in sewage management-f&ia¥st & o agell 100.0% 2 10
Efficiency in redressal of customer complaints
28 | sqsiaar 1 Riradt % PREOT 1 arar 80.0% %8 100
2.9 | Efficiency in collection of sewage charges-f@a¥st & laTe agell &I &1edr 90.0% NA 0
3 SOLID WASTE MANAGEMENT- 31 F=RT et
Household level coverage of solid waste management services
31| 2rg Rt S 7 ATt F RAEAR 100.0% 23 100
Efficiency of collection of municipal solid waste
32 | oredr or RIS FEX B Fehel &THAT 100.0% % 100
Extent of segregation of municipal solid waste .
33 | ot o smfere FEY @ graEor 100.0% 0 10
Extent of municipal solid waste recovered )
34 | o o RIS FA @ gAeTTeT 80.0% NA 5
Extent of scientific disposal of municipal solid waste .
35 | ol 3 3RISE F F AAF G 100.0% NA 0
3.6 | Extent of cost recovery in SWM services-8I &TRT Jatial & ST agell 100.0% 10 30
Efficiency in redressal of customer complaints .
37 | susierar 1 Rt & BT B arar 80.0% 85 9
38 Efficiency in collection of SWM charges 90.0%¢ 1 30
© | 3 FA gaUT F AT aGN Hr ATHAT =7
4 | STORM WATER DRAINAGE - 98T Sl &I st
4.1 | Coverage of storm water drainage network-aST ol STelcdROT dF HT oiaTs 100.0% 13 15
4.2 | Incidence of water logging/flooding -sTeT $RTG & &9 0.0% 18 10
5 ULB providing water connection to Public and Community Toilets
wrasraE AR aereriis atareal # s A sqdetar
Coverage of Water Supply (24 X 7) in all Public/Community Toilets .
51 aotr arderfae 3k aers Altererdl # (24x7) STeT & IUeStAr 100.0% 100 100

Note : N.A : Not Applicable, N.D : No Data
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SERVICE LEVEL BENCHMARK AT A GLANCE (SLB)

Name of Municipality :-Domchanch Nagar Panchayat

District :Koderma

Sr Present Target in
NO‘ Proposed Indicator Benchmark Status Year
2017-18 2018-19
1 | WATER SUPPLY SERVICES - Sie 3qfef @amw
1.1 | Coverage of water supply connections-sTel J&Id &aiareled &l [aFdR 100.0% ND 20
1.2 | Per capita supply of water-9fc SafFad STl I 3Te=Tam 135 Ipcd ND 50
Extent of metering of water connections .
L3 | S verr et & sedesor 1 FEaR 100.0% NA NA
1.4 | Extent of non revenue water (NRW)-3X Ired el &7 AT 20.0% ND 25
1.5 | Continuity of water supply-steT J&rT T SRa=dr 24 hours ND 2.0
Efficiency in redressal of customer complaints .
16 | sqsierar & Rieraat & FRmeor @ e 80.0% ND 50
1.7 | Quality of water supplied-J&ra ST &I I[0Tdccr 100.0% ND 50
1.8 | Cost recovery in water supply services-sTel Jerd # ST agelr 100.0% 0 10
Efficiency in collection of water supply - related charges .
19 | st war #F e agelr I &FHAT 90.0% NA 50
2 WASTE WATER MANAGEMENT (SEWERAGE AND SANITATION)- #eT STel ric
2.1 | Coverage of toilets-eitaTeral &1 3ucistrdr 100.0% ND 100
2.2 | Coverage of sewage network services-Hel 3T Acash [Tt & ATIHAT 100.0% ND 0
2.3 | Collection efficiency of sewage network-Hel STel sicash &l TaIg &TdT 100.0% NA NA
Adequacy of sewage treatment capacity .
24 | F7er STeT & RN &THAT T qECaT 100.0% NA NA
2.5 | Quality of sewage treatment-JNf&IeT el SToT &I F[UTaccm 100.0% NA NA
Extent of reuse and recycling of sewage )
26 | genferer arer oo & QASIGIET T AT 20.0% NA NA
2.7 | Extent of cost recovery in sewage management-ffiast # ST agelr 100.0% ND 10
Efficiency in redressal of customer complaints )
28 | sasiterar B Rradt ¥ PREE0T B arar 80.0% NA 50
2.9 | Efficiency in collection of sewage charges-ffast # ST agelr 1 &T#dT 90.0% NA 50
3 SOLID WASTE MANAGEMENT- 1 FeRT Yetie
Household level coverage of solid waste management services .
31 | arg ety B Qa3 F AR 100.0% ND 20
Efficiency of collection of municipal solid waste )
32 | ol S RIS HX Y FebereT &TACT 100.0% ND 50
Extent of segregation of municipal solid waste )
33 | ot 3 3mfrT FOX @ YR 100.0% 0 10
Extent of municipal solid waste recovered .
34 | ad o R FX @ QAT 80.0% NA NA
3 Extent of scientific disposal of municipal solid waste 00.09
S | oredl 3 fRISe HI P ARG AT 100.0% NA NA
3.6 | Extent of cost recovery in SWM services-81H &TRT Jatil & oflaTcl agell 100.0% ND 20
Efficiency in redressal of customer complaints .
37| susiraar 1 Rieraat & FRIEOT A e 80.0% ND 50
Efficiency in collection of SWM charges )
3.8 B HTRT YetleT H AT agell T &THT 90.0% NA 10
4 | STORM WATER DRAINAGE - a§T sief Y faeraY
4.1 | Coverage of storm water drainage network-asT STel STellc@RUT o & odTs 100.0% ND 20
4.2 | Incidence of water logging/flooding -5TeT 3R & &1 0.0% 0 0
5 ULB providing water connection to Public and Community Toilets
weefas R aeERE etaret # S A sgdstrar
Coverage of Water Supply (24 X 7) in all Public/Community Toilets
100.0% NO CT/PT 100

51 Tt wrdefee AR aeerRs etererdt # (24x7) ST B 3ueretar

Note : N.A : Not Applicable, N.D : No Data




SIRWEUS JTaiC (THTIOT) YhaR, 4 Faadr, 2019

31
14th Finance Commission, Government of India
SERVICE LEVEL BENCHMARK AT A GLANCE (SLB)
Name of Municipality :- Garhwa Nagar Panchayat District :Garhwa
Present | Targetin
Sr.No Proposed Indicator Benchmark Status Year
2017-18 2018-19
1 | WATER SUPPLY SERVICES- Te 3mqfet @ame
1.1 Coverage of water supply connections-sTel 9&II Helahelel &l TR 100.0% 11 15
1.2 | Per capita supply of water-9fa safd STeT T 3TcTstrar 135 Ipcd 12 20
Extent of metering of water connections .
L3 | sror verm st & Aedowor § AR 100.0% NA NA
1.4 Extent of non revenue water (NRW)-3X e el T AT 20.0% 30 25
1.5 | Continuity of water supply-sTel %erd $I fAawar 24 hours 2.0 2.0
Efficiency in redressal of customer complaints
L6 | sosiear 1 Risraat & FREROT S g 80.0% 100 100
1.7 Quality of water supplied-S&ra Tel T o edr 100.0% 96 100
1.8 Cost recovery in water supply services-stel W&/ # &I aa;s?r 100.0% 2 10
Efficiency in collection of water supply - related charges .
L9 s v o e agelr T & 90.0% %5 65
2 WASTE WATER MANAGEMENT (SEWERAGE AND SANITATION)- #e STel ric
2.1 | Coverage of toilets-2iareral $r 3qerserar 100.0% 100 100
2.2 | Coverage of sewage network services-Fel @31 Acas Aar3tt i sargehar 100.0% 0 0
2.3 | Collection efficiency of sewage network-Fel STel acde $H HIE &THT 100.0% NA NA
Adequacy of sewage treatment capacity .
24 | For ST & WY &THAT Y wTaT 100.0% NA NA
2.5 | Quality of sewage treatment-F_N&IT Hel STeT T F[UTaCdm 100.0% NA NA
Extent of reuse and recycling of sewage )
26 | gonfr w5 H GAETAET T AHTET 20.0% NA NA
2.7 | Extent of cost recovery in sewage management-fliast # oeTeT ageir 100.0% 7 10
Efficiency in redressal of customer complaints
28 | sqsiear $r RIEEEr & BRSO Y & 80.0% 100 100
2.9 | Efficiency in collection of sewage charges-f&a¥st & ST agell &I &faar 90.0% NA NA
3 SOLID WASTE MANAGEMENT- 31 F=RT et
Household level coverage of solid waste management services
31 | Srg FeRT e dr Fant 1 REER 100.0% 100 100
Efficiency of collection of municipal solid waste-
32 | ol 3 ufIse HX B el &TACT 100.0% 100 100
Extent of segregation of municipal solid waste )
33 | ogd o 3raflrse FX @ YR 100.0% 0 10
Extent of municipal solid waste recovered- .
34 | oy 3w afrse Fa @ hoiapic) 80.0% NA NA
Extent of scientific disposal of municipal solid waste .
35 | oredr B 3RS FeR @ dEE e 100.0% NA NA
3.6 | Extent of cost recovery in SWM services-8 TR Jatial & ST agell 100.0% 0 25
Efficiency in redressal of customer complaints
37 | sysierar $r RIerEr & PREGOT AT 80.0% 100 100
Efficiency in collection of SWM charges- )
3.8 B HET Yatled H T agell T &7 90.0% NA 25
4 STORM WATER DRAINAGE- 9T STel &Y fasrdt
Coverage of storm water drainage network
41| qof STer STeNCERYT Y oS 100.0% 19 30
4.2 | Incidence of water logging/flooding -STel $RTT & &7 0.0% 0 0
5 ULB providing water connection to Public and Community Toilets
wdwrfes 3R aerERE taret # S@ @ suestar
Coverage of Water Supply (24 X 7) in all Public/Community Toilets
51 100.0% 100 100

a3t wrdsifae 3R aeers ool # (24x7) ST T 3ueetrdr

Note : N.A : Not Applicable, N.D : No Data
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SERVICE LEVEL BENCHMARK AT A GLANCE (SLB)
Name of Municipality :- Godda Nagar Panchayat

District :Godda

Present | Targetin
Sr.No Proposed Indicator Benchmark Status Year
2017-18 2018-19
1 | WATER SUPPLY SERVICES- i 3mqfet @am@
11 Coverage of water supply connections-sTel 9&II Helarelel &l TR 100.0% 8 15
1.2 | Per capita supply of water-9fa safed STl T 3eTserar 135 Ipcd 28 35
Extent of metering of water connections .
13| o wierm st ¥ Aedeor fr R 100.0% NA NA
1.4 | Extent of non revenue water (NRW)-3R Ireea STl &hT AT 20.0% 27 25
1.5 | Continuity of water supply-STel Y& &I faadr 24 hours 4.0 4.0
Efficiency in redressal of customer complaints .
16 | susitaar 1 et & fRmaHor 1 arear 80.0% a4 80
1.7 Quiality of water supplied-J&rd STl &1 AOTcdr 100.0% 84 100
1.8 | Cost recovery in water supply services-sTel el # ST agelr 100.0% 8 15
Efficiency in collection of water supply - related charges )
19| s e # wmra awe 1 amwar 90.0% sl 40
2 WASTE WATER MANAGEMENT (SEWERAGE AND SANITATION)- #el STel ric
2.1 | Coverage of toilets-2itamerat & 3qerserar 100.0% 100 100
2.2 | Coverage of sewage network services-Hel fo¥eTd Aeash AaT3it ST caraehdr 100.0% 0 0
2.3 | Collection efficiency of sewage network-Hel STol sicash @1 HIG &THAT 100.0% NA NA
Adequacy of sewage treatment capacity .
24 | 7o ot % SRS AT T gEieaar 100.0% NA NA
2.5 | Quality of sewage treatment-JNf&IcT #HeT STel I J[oTdcdr 100.0% NA NA
Extent of reuse and recycling of sewage .
26 | genfera wwer oot & QAT T AT 20.0% NA NA
2.7 | Extent of cost recovery in sewage management-f&a¥st & o agell 100.0% 15 20
Efficiency in redressal of customer complaints .
28 | susiicrer 1 RIFr F PRIEHOT S avHaT 80.0% 36 60
2.9 | Efficiency in collection of sewage charges-f@a¥st & olere agell &I &1edr 90.0% NA NA
3 SOLID WASTE MANAGEMENT- 3 FTRT Yate
Household level coverage of solid waste management services )
31| o et e r Jamst @1 REaR 100.0% 92 100
Efficiency of collection of municipal solid waste )
32 | orely B 3Rl FeX B ThereT T 100.0% 100 100
Extent of segregation of municipal solid waste .
33 | orgdr o smfere wEY @ graEor 100.0% 0 10
Extent of municipal solid waste recovered )
34 | gl o sraflrse FX @ hoiapic) 80.0% 19 30
Extent of scientific disposal of municipal solid waste )
35 | el 3 IRISe FX F ARG e 100.0% NA NA
3.6 | Extent of cost recovery in SWM services-SI& eRT Jatiel 3 ST agell 100.0% 7 15
Efficiency in redressal of customer complaints .
37 | sqsierar $r RIEEEr & BRSO Y &HAT 80.0% 1 80
Efficiency in collection of SWM charges )
38 B HET Yatled H T agell T &7 90.0% 35 45
4 STORM WATER DRAINAGE- 9T STel &Y fasrdt
4.1 | Coverage of storm water drainage network-gsT STeT STecEROT dF & ddls 100.0% 13 25
4.2 Incidence of water logging/flooding-sTel $RTd & &1 0.0% 0 0
5 ULB providing water connection to Public and Community Toilets
rasraE AR aereriis atareal # s B sqdetar
Coverage of Water Supply (24 X 7) in all Public/Community Toilets
51 100.0% 100 100

a3t wrdsifae 3R aeerfs ool # (24x7) ST &1 3ueretrdr

Note : N.A : Not Applicable, N.D : No Data
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SERVICE LEVEL BENCHMARK AT A GLANCE (SLB)
Name of Municipality :-Gumla Nagar Panchayat District :Gumla
Present | Targetin
Sr.No Proposed Indicator Benchmark Status Year
2017-18 2018-19
1 | WATER SUPPLY SERVICES- 5tel 3mqfet @am
1.1 Coverage of water supply connections-sTel W& FeldRlel Hl AT’ 100.0% 18 25
1.2 | Per capita supply of water-9fa saferd STer ST 3TeTserar 135 Ipcd 83 95
Extent of metering of water connections )
13 o werm st ¥ Aedeor fr AR 100.0% NA 0
14 Extent of non revenue water (NRW)-3X I5Ed el T AT 20.0% 37 30
1.5 | Continuity of water supply-sTel Y&/ &t fARa”dr 24 hours 15 2.0
Efficiency in redressal of customer complaints
L6 | susirar &1 Rt & fRreor 1 arear 80.0% 82 9
1.7 Quality of water supplied-S&ra Tel ST o edr 100.0% 100 100
1.8 | Cost recovery in water supply services-sTel el # ST agelr 100.0% 7 20
Efficiency in collection of water supply - related charges )
19| s e # emra age 1 amwr 90.0% 60 70
2 WASTE WATER MANAGEMENT (SEWERAGE AND SANITATION)- #el STel ric
2.1 | Coverage of toilets-eiirerdl & Ueretrar 100.0% 100 100
2.2 | Coverage of sewage network services-Hel foeTd Aeash AaT3it ST caraehdr 100.0% 0 0
2.3 | Collection efficiency of sewage network-Hel STel sicder &7 TG &THAT 100.0% NA NA
Adequacy of sewage treatment capacity .
24 | 7o ot % SRS AT T geieaar 100.0% NA NA
2.5 | Quality of sewage treatment-JNfe&IcT HeT STel &I 0Tl 100.0% NA NA
Extent of reuse and recycling of sewage .
26 | genfera wwer oot & QAT T AT 20.0% NA NA
2.7 | Extent of cost recovery in sewage management-f&a¥st & oreTd agell 100.0% 11 20
Efficiency in redressal of customer complaints
28 | susirar &1 RIBrEEr & PRGOS gAT 80.0% 89 100
2.9 | Efficiency in collection of sewage charges-f@a¥st & olaTe agell &I &1edr 90.0% NA NA
3 SOLID WASTE MANAGEMENT -3 FTRT Yate
Household level coverage of solid waste management services
31 | I et e 4 Jamst #1 REaR 100.0% 61 9
Efficiency of collection of municipal solid waste
32 | orelr B 3Rl FeX B ThereT ST 100.0% 94 100
33 Extent of segregation of municipal solid waste 100.0% 0 10
. . 0
A B IURIT HeR I JLYRIT
34 Extent of municipal solid waste recovered 80.0% NA NA
. . 0
UG B IYRIST FHER I TSI
Extent of scientific disposal of municipal solid waste
35 | el 3 IuRISe FX F ARG fAger 100.0% NA NA
3.6 | Extent of cost recovery in SWM services-SI¥ eRT et & STl agell 100.0% 0 15
Efficiency in redressal of customer complaints
37 | sqsierar $r RIeEEr & BRSO & 80.0% 8 85
38 Efficiency in collection of SWM charges 90.0% NA 15
. T N . 0
B HET YT H Tl agell T &7
4 STORM WATER DRAINAGE- a8 ster & farerdt
4.1 | Coverage of storm water drainage network-asT STl STlcHROT dF $T das 100.0% 56 70
4.2 | Incidence of water logging/flooding -STel $RTd & &7 0.0% 0 0
5 ULB providing water connection to Public and Community Toilets
rastaE AR aereriis atareal # s A sqdetar
Coverage of Water Supply (24 X 7) in all Public/Community Toilets
51 o 100.0% 100 100
el arderfeeh 3R Aegere etererdl & (24x7) STel & 3t
Note : N.A : Not Applicable, N.D : No Data
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SERVICE LEVEL BENCHMARK AT A GLANCE (SLB)
Name of Municipality :-Husainabad Nagar Panchayat

District :Medininagar

Sr Present Target in
NO‘ Proposed Indicator Benchmark Status Year
2017-18 2018-19
1 | WATER SUPPLY SERVICES - 5l 3mqfet @am
1.1 Coverage of water supply connections-sTel W& FHeldRlel Fl AT 100.0% 10 15
1.2 | Per capita supply of water-9fd safed el &r 3qerstrar 135 Ipcd 26 30
Extent of metering of water connections
13 | o1 verr st & #feliewor 1 Rear 100.0% NA NA
14 Extent of non revenue water (NRW)-3X I5ed el T AT 20.0% 50 45
1.5 | Continuity of water supply-stel Y& &I RAaRar 24 hours 3.87 4.0
Efficiency in redressal of customer complaints
16 | susirar 1 RIeraat & FREROT S AT 80.0% 93 100
1.7 Quality of water supplied-S&ra Tel T ot edr 100.0% 33 50
1.8 Cost recovery in water supply services-stel W&/ # &I aa;s?r 100.0% 36 50
Efficiency in collection of water supply - related charges )
19| Sror wierar #F amerar @ Ay s 90.0% 49 60
2 WASTE WATER MANAGEMENT (SEWERAGE AND SANITATION)- #el STl ric
2.1 | Coverage of toilets-eitaTeral &1 3cistrdr 100.0% 100 100
2.2 | Coverage of sewage network services-Hel @3 Aeas JAam3it Y aqm9shdar 100.0% 0 0
2.3 | Collection efficiency of sewage network-Hel STel sieder &l TG &THAT 100.0% NA NA
Adequacy of sewage treatment capacity .
24 | Fer ST & WY &THAT Y gATaT 100.0% NA NA
2.5 | Quality of sewage treatment-JNfeIcT HeT STol &I 0Tl 100.0% NA NA
Extent of reuse and recycling of sewage .
26 | geifere #7er oter & QAT T AT 20.0% NA NA
2.7 | Extent of cost recovery in sewage management-f&a¥st & o agelr 100.0% 0 0
Efficiency in redressal of customer complaints
28 | susierar B RIpraer & WIHOT AT 80.0% 64 8
2.9 | Efficiency in collection of sewage charges-f@a¥st # olere agell &I &1edr 90.0% NA NA
3 | SOLID WASTE MANAGEMENT - 31 T el
Household level coverage of solid waste management services
31 | S o geue dr Yanit # AR 100.0% o 20
Efficiency of collection of municipal solid waste
32 | o o JufISe FeY & ool &TFAT 100.0% 100 100
Extent of segregation of municipal solid waste .
33 | aplr o smfarve FaY FT geEoT 100.0% 0 10
Extent of municipal solid waste recovered
34 | ol o JaRIST FEY FT G 80.0% NA NA
Rl
Extent of scientific disposal of municipal solid waste
35 | ol o JRISe FE T At e 100.0% NA NA
3.6 | Extent of cost recovery in SWM services-8I &TRT Jatial & ST agell 100.0% 0 10
Efficiency in redressal of customer complaints
37| susherar 1 Riprat & FRIEAOT A e 80.0% I 8
Efficiency in collection of SWM charges .
38 B T T H AT agell T &7 90.0% NA 10
4 | STORM WATER DRAINAGE- 9T STel &Y fasrt
4.1 | Coverage of storm water drainage network-aST el STellc@RUT o &I oS 100.0% 31 40
4.2 | Incidence of water logging/flooding -sTeT $R1d & & 0.0% 1 0
5 ULB providing water connection to Public and Community Toilets-
wdwrfas 3R aerERE ataret # S@ @ suestar
Coverage of Water Supply (24 X 7) in all Public/Community Toilets )
51| aahr wrderfae 3k e edtarerdl & (24x7) STl & TS 100.0% 100 100
Note : N.A : Not Applicable, N.D : No Data
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SERVICE LEVEL BENCHMARK AT A GLANCE (SLB)
Name of Municipality :-Jamtara Nagar Panchayat

District :Jamtara

Sr Present Target in
Nd Proposed Indicator Benchmark Status Year
2017-18 2018-19

1 | WATER SUPPLY SERVICES- Sie 3mqfel dame

1.1 | Coverage of water supply connections-sTel Y& &haiaeled &l [aFdR 100.0% 13 20

1.2 | Per capita supply of water-9fd SafFd STel HI 3T 135 Ipcd 34 45
Extent of metering of water connections )

13 | 5ot e woeeet & dedeor 1 AR 100.0% NA NA

1.4 | Extent of non revenue water (NRW)-3R TeiEd STl I AT 20.0% 40 35

1.5 | Continuity of water supply-sTel YerT $r fFiawar 24 hours 4.0 5.0
Efficiency in redressal of customer complaints .

16 | sosierar $r Riepret & BT # s 80.0% 100 100

1.7 | Quality of water supplied-9&ra STl T ot 100.0% 84 100

1.8 | Cost recovery in water supply services-sTel Jerd # ST agelr 100.0% 10 20
Efficiency in collection of water supply - related charges )

19| star wera o o ager # e 90.0% NA 50

2 WASTE WATER MANAGEMENT (SEWERAGE AND SANITATION)- #eT STel o

2.1 | Coverage of toilets-2iaTerai &I 3ucrstrar 100.0% 100 100

2.2 | Coverage of sewage network services-Ael f9T8 sicash Jar3il $r sardehar 100.0% 0 0

2.3 | Collection efficiency of sewage network-Fel STel sicas $I HIE &THdT 100.0% NA NA
Adequacy of sewage treatment capacity .

24 | Fer ofer & R &aT B gECe 100.0% NA NA

2.5 | Quality of sewage treatment-JNfeIcT Hel SToT &I F[0Taccl 100.0% NA NA

2.6 | Extent of reuse and recycling of sewage-SRNT&IT HeT STel & YAeTdNeT &I AT 20.0% NA NA

2.7 | Extent of cost recovery in sewage management-fiaXsT # oeTeT ageir 100.0% 0 10
Efficiency in redressal of customer complaints .

28 | sqsierar 1 Riat & FRIEOT A e 80.0% 100 100

2.9 | Efficiency in collection of sewage charges-fast # oleTe agell &I &Tedr 90.0% NA 10

3 SOLID WASTE MANAGEMENT- 1 FeRT Yetie
Household level coverage of solid waste management services )

31 | 3ra FerT s B danst F AR 100.0% 8l 9
Efficiency of collection of municipal solid waste .

32 | oredr 3 3RIST FUX B Fehele &THAT 100.0% % 100
33 Extent of segregation of municipal solid waste 00.09 0 0
S| ogd 3 IRIST FE FT GLUFT 100.0% 1

Extent of municipal solid waste recovered )
34 | ot 3 3aRIST FAX @ hoiapic 80.0% NA NA
Extent of scientific disposal of municipal solid waste .
35 | od o 3aRISe F 1 Al g 100.0% NA NA
3.6 | Extent of cost recovery in SWM services-81H &TRT Jatil & oflaTcl agell 100.0% 0 10
Efficiency in redressal of customer complaints )
37 | susierar B Riradt F PRI B arar 80.0% 100 100
Efficiency in collection of SWM charges .
38 B RN T H AT agell T &THcT 90.0% NA 10
4 | STORM WATER DRAINAGE- a§T Je & fasr
4.1 | Coverage of storm water drainage network-aST STel STellcHROT dF $I oars 100.0% 14 30
4.2 | Incidence of water logging/flooding-STel $RTd & &7 0.0% 8 4
5 ULB providing water connection to Public and Community Toilets
et 3R aeERE ataret # s i suestar
Coverage of Water Supply (24 X 7) in all Public/Community Toilets
51 100.0% 100 100

T3t wrdefee AR aeerRs etererdt # (24x7) ST B 3ueretrar

Note : N.A : Not Applicable, N.D : No Data
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SERVICE LEVEL BENCHMARK AT A GLANCE (SLB)

Name of Municipality :-Khunti Nagar Panchayat District :Khunti
Sr Present Target in
No. Proposed Indicator Benchmark Status Year
2017-18 2018-19
1 | WATER SUPPLY SERVICES- ST 3mqfet @am@
1.1 | Coverage of water supply connections-sTel UG Helaheled &l AEdR 100.0% 13 20
1.2 | Per capita supply of water-9fc Safed STl I 3cleddl 135 Ipcd 32 60
Extent of metering of water connections
L3 | S werr et & sedesor  Fear 100.0% NA NA
1.4 | Extent of non revenue water (NRW)-3X Joi¥d el sl ATAT 20.0% 45 35
1.5 | Continuity of water supply-sTel 9&i &I foRaRar 24 hours 4.0 5.0
Efficiency in redressal of customer complaints
L6 | susiterer fr Rieraat % BROT A aar 80.0% 100 100
1.7 | Quality of water supplied-9&rI sTer &I AUTdedr 100.0% ND 80
1.8 | Cost recovery in water supply services-sTel el # ST agelr 100.0% 32 40
Efficiency in collection of water supply - related charges .
L9 | st e & oma ayelr T & 90.0% 53 65
2 WASTE WATER MANAGEMENT (SEWERAGE AND SANITATION)- #e STel qate
2.1 | Coverage of toilets-2iareral &I 3qeretrdr 100.0% 100 100
2.2 | Coverage of sewage network services-Hel f@eTe scgs Qa1 T sAaHmar 100.0% 0 0
2.3 | Collection efficiency of sewage network-Hel STl sicash @l TIg &THAT 100.0% NA NA
Adequacy of sewage treatment capacity )
24 | Fer STer & RN &TAAT T qETear 100.0% NA NA
2.5 | Quality of sewage treatment-JNf&IcT #Her STel &I F[oTdcdr 100.0% NA NA
2.6 | Extent of reuse and recycling of sewage-RNf&IT #HeT STel & GALTIIeT T AT 20.0% NA NA
2.7 | Extent of cost recovery in sewage management-f&ia¥st & o agell 100.0% 11 20
Efficiency in redressal of customer complaints
28 | sqsiterar B Rt F PREOT B aHaT 80.0% 100 100
2.9 | Efficiency in collection of sewage charges-ffa¥sT # et agell T &T#dT 90.0% NA NA
3 | SOLID WASTE MANAGEMENT- 3 HTRT Jatrel
Household level coverage of solid waste management services
31 | Brg weRT v B QA F AR 100.0% 58 70
Efficiency of collection of municipal solid waste
32 | o o afIse FeY T Heberel &7 100.0% 85 9
Extent of segregation of municipal solid waste )
33 | el 3 3mfdre FaX @ YR 100.0% 0 10
Extent of municipal solid waste recovered .
34 | o o 3mfre FY @ hoiapic) 80.0% NA NA
Extent of scientific disposal of municipal solid waste
35 | oredr @r 3mRISE FEX @ diAE v 100.0% NA NA
36 Extent of cost recovery in SWM services 100.0% 1 10
. T N . 0
B HET Yetled H T agell
Efficiency in redressal of customer complaints
37| susirar r Rieraat & FRIEROT B e 80.0% 100 100
a8 Efficiency in collection of SWM charges 90.0% 100 100
| oM FERT S H AR agell I &THT 0%
4 | STORM WATER DRAINAGE- @91 5 # st
4.1 | Coverage of storm water drainage network-gST STel STllc@RUT o & oiels 100.0% 20
4.2 | Incidence of water logging/flooding -sTel $R1@ & &1F 0.0% 0
5 ULB providing water connection to Public and Community Toilets
wdwrfes 3R aerERE ataret # S@ @ suestar
Coverage of Water Supply (24 X 7) in all Public/Community Toilets )
51| i wdefae 3k e edtarerdl & (24x7) STl & TS 100.0% 100 100

Note : N.A : Not Applicable, N.D : No Data
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14th Finance Commission, Government of India
SERVICE LEVEL BENCHMARK AT A GLANCE (SLB)
Name of Municipality :-Koderma Nagar Panchayat

District :Koderma

Sr Present Target in
NO‘ Proposed Indicator Benchmark Status Year
2017-18 2018-19
1 | WATER SUPPLY SERVICES- 5tel 3mqfet @am
Coverage of water supply connections )
L S verr st @1 Rear 100.0% 12 20
Per capita supply of water
L2 | ofy cafea ster @1 sueetar 135 Iped 32 35
Extent of metering of water connections .
13 | Sror v st & Aedewor § AR 100.0% NA NA
Extent of non revenue water (NRW)
1.4 M oied ofel & s 20.0% 49 45
1.5 | Continuity of water supply-stel Y& &I RAaRar 24 hours 1.25 2.0
Efficiency in redressal of customer complaints )
16 | sqsierar 1 Rierat & RO S g 80.0% S %
1.7 Quiality of water supplied-J&r STl &r AOTdedr 100.0% 42 60
1.8 | Cost recovery in water supply services-sTel el # ST agelr 100.0% 63 75
Efficiency in collection of water supply - related charges .
19| Sor werr o amerar ager #r e 90.0% 70 80
2 WASTE WATER MANAGEMENT (SEWERAGE AND SANITATION)- #e STel ric
2.1 | Coverage of toilets-iareral & 3Teretrdr 100.0% 100 100
2.2 | Coverage of sewage network services-Fol 3T scash Jar3it I sarashar 100.0% 0 0
2.3 | Collection efficiency of sewage network-Hel STol sicaeh &I TG &THAT 100.0% NA NA
2.4 | Adequacy of sewage treatment capacity-3el STel & TRIEleT §TFdT Sl JATCAT 100.0% NA NA
2.5 | Quality of sewage treatment-JNf&IT #He STel FI J[oTdcdr 100.0% NA NA
2.6 | Extent of reuse and recycling of sewage-SRNfe&IT el STel & YoATTAIeT T AT 20.0% NA NA
2.7 | Extent of cost recovery in sewage management-f&a¥st & o agell 100.0% 70 80
Efficiency in redressal of customer complaints
28 | susiterar $ Ripraat F PR B aEar 80.0% 88 100
2.9 | Efficiency in collection of sewage charges-&a¥sT # et agell T &T#dT 90.0% NA NA
3 | SOLID WASTE MANAGEMENT- 3 FTRT Yate
Household level coverage of solid waste management services
31 | Brg T yeuUe BT QAT F AR 100.0% 27 35
Efficiency of collection of municipal solid waste
32 | o o JufISe FeY Hr eherel &TFAT 100.0% %8 100
Extent of segregation of municipal solid waste )
33 | ol 3w 3fdre FaX # YR 100.0% 0 20
3.4 | Extent of municipal solid waste recovered-2Igdl 3IF ITRISC FeR HT LATILNT 80.0% NA NA
Extent of scientific disposal of municipal solid waste
35 | oredr @ 3mRISe X @ Al fvers 100.0% NA NA
3.6 | Extent of cost recovery in SWM services-8I¥ eRT et & ST agell 100.0% 46 60
Efficiency in redressal of customer complaints
37 | susiterar $r Riwrdt F BRIEOT B aHaT 80.0% 100 100
Efficiency in collection of SWM charges )
38 B HET YetleT H T agell T &7 90.0% 63 S
4 | STORM WATER DRAINAGE- st sier & faaret
4.1 | Coverage of storm water drainage network-g§T STl STllcdRUT dF &1 oeS 100.0% 11 25
4.2 | Incidence of water logging/flooding -STeT #R1d & &1 0.0% 0 0
5 ULB providing water connection to Public and Community Toilets
rstaE AR aereriis atareal # s i sgdetar
Coverage of Water Supply (24 X 7) in all Public/Community Toilets
51 o 100.0% 100 100
el arderfeeh 3R aegere etererdl # (24x7) STe & ISt
Note : N.A : Not Applicable, N.D : No Data
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14th Finance Commission, Government of India
SERVICE LEVEL BENCHMARK AT A GLANCE (SLB)

Name of Municipality :-Latehar Nagar Panchayat District :Latehar
Sr Present Target in
NO‘ Proposed Indicator Benchmark Status Year
2017-18 2018-19
1 | WATER SUPPLY SERVICES- stel 3mqfet @am
1.1 Coverage of water supply connections-sTel W& FHeldRlel Fl AT 100.0% 8 18
1.2 | Per capita supply of water-9fd safed el &r 3qerstrar 135 Ipcd 19 30
Extent of metering of water connections )
13 | o1 verr st & #feliewor 1 Rear 100.0% NA NA
14 Extent of non revenue water (NRW)-3X I5ed el T AT 20.0% 48 40
1.5 | Continuity of water supply-stel Y& &I RAaRar 24 hours 4.0 5.0
Efficiency in redressal of customer complaints .
16 | susiterer fr Rt & BT B g7 80.0% 92 100
1.7 Quality of water supplied-S&ra Tel T ot edr 100.0% 20 35
1.8 Cost recovery in water supply services-stel W&/ # &I aa;s?r 100.0% 59 70
Efficiency in collection of water supply - related charges )
19| Sror wierar #F amerar @ Ay s 90.0% 63 92
2 WASTE WATER MANAGEMENT (SEWERAGE AND SANITATION)- #el STel ric
2.1 | Coverage of toilets-eitaTeral &1 3cistrdr 100.0% 100 100
2.2 | Coverage of sewage network services-Hel @3 Aeas JAam3it Y aqm9shdar 100.0% 0 0
2.3 | Collection efficiency of sewage network-Hel STel sieder &l TG &THAT 100.0% NA NA
2.4 | Adequacy of sewage treatment capacity-#el STl & TRIEleT §TFdT Sl JATCAT 100.0% NA
2.5 | Quality of sewage treatment-JNf&IcT #He STel FI J[oTdcdr 100.0% NA
2.6 | Extent of reuse and recycling of sewage-SRNfe&IT #HeT STel & YATIIIeT T AT 20.0% NA NA
2.7 | Extent of cost recovery in sewage management-fiast # oeTdT agelr 100.0% 8 11
Efficiency in redressal of customer complaints
28 | sasiterar $ Ripraat F PR B aar 80.0% 69 100
Efficiency in collection of sewage charges
29 | faq¥er & aeTa age Y e 90.0% NA 15
2
3 SOLID WASTE MANAGEMENT- 31 FTRT Jaei
Household level coverage of solid waste management services
31| S PR weueT $r Yanit F AR 100.0% 80 100
Efficiency of collection of municipal solid waste
32 | gl S 3ufdrse Fey Y Febolel & 100.0% 100 100
Extent of segregation of municipal solid waste .
33 | aplr o smfarve FaY FT geET 100.0% 10 50
Extent of municipal solid waste recovered )
34 | ol 3 safdrse FaX hoiapic) 80.0% 0.02 5
Extent of scientific disposal of municipal solid waste .
35 | ol o JRISe FE T At foger 100.0% NA 10
Extent of cost recovery in SWM services
3.6 100.0% 0 35

B R T H AN agell

Efficiency in redressal of customer complaints

37 | sqsierar 4 Rieraat & fARrERoT $r AT 80.0% 83 100

Efficiency in collection of SWM charges

3.8 S el el & ol aw £ e 90.0% NA 50
4 | STORM WATER DRAINAGE - a§T 5t 1 fari

4.1 | Coverage of storm water drainage network-g§T STl STllcdRUT JF &1 oelS 100.0% 32 85
4.2 | Incidence of water logging/flooding -STeT #R1d & &1 0.0% 0 0

ULB providing water connection to Public and Community Toilets

> | aeefw 3R wnERE et § o Y svestEr

Coverage of Water Supply (24 X 7) in all Public/Community Toilets .
S| mh ardafrs ik aers Altererdl # (24x7) STeT & IUestAr 100.0% 100 100

Note : N.A : Not Applicable, N.D : No Data
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14th Finance Commission, Government of India
SERVICE LEVEL BENCHMARK AT A GLANCE (SLB)
Name of Municipality :-Majhiaon Nagar Panchayat

District :Garhwa

sr Present | Targetin
NO‘ Proposed Indicator Benchmark | Status Year
2017-18 2018-19
1 | WATER SUPPLY SERVICES- stel 3mqfet @am
1.1 Coverage of water supply connections-sTel W& FHeldRlel Fl AT 100.0% 0 5
1.2 | Per capita supply of water-afad safed el T 3qeretrar 135 Ipcd 44 50
Extent of metering of water connections )
13 | o1 verr st & afeliewor # Rear 100.0% NA NA
14 Extent of non revenue water (NRW)-3X I5ed el T AT 20.0% ND ND
1.5 | Continuity of water supply-stel Y& &I RAaRar 24 hours 0.4 1.0
Efficiency in redressal of customer complaints
L6 | susirar 1 Rieraat & RGO S AT 80.0% 100 100
1.7 Quality of water supplied-S&ra Tel T ot edr 100.0% NA NA
1.8 Cost recovery in water supply services-stel W&/ # &I aa;s?r 100.0% 0 10
Efficiency in collection of water supply - related charges )
L9 | Sor wierar #F amerar @ Ay amn 90.0% NA NA
2 WASTE WATER MANAGEMENT (SEWERAGE AND SANITATION)- #el STl ric
2.1 | Coverage of toilets-eitaTeral &7 3ucistrdr 100.0% 100 100
2.2 | Coverage of sewage network services-Hel @3 Aeas Aar3it Y AqM9hdar 100.0% 0 50
2.3 | Collection efficiency of sewage network-Hel STel sieder &l TG &THAT 100.0% NA NA
2.4 | Adequacy of sewage treatment capacity-5el STl & JRIEleT §TFdT Sl JaATCAT 100.0% NA 10
2.5 | Quality of sewage treatment-JNf&IcT #He STel FI 0T 100.0% NA 10
Extent of reuse and recycling of sewage )
26 | genfera wer 5T % GABTAET T AT 20.0% NA NA
2.7 | Extent of cost recovery in sewage management-fiast # oeTd ageir 100.0% 6 10
Efficiency in redressal of customer complaints
28 | susiterr $ Riprat & RO B aHEar 80.0% 100 100
20 Efficiency in collection of sewage charges 90.0% NA NA
. N . 0
ST & ST agel i &HaT
3 | SOLID WASTE MANAGEMENT- 3 FTRT Yate
Household level coverage of solid waste management services
31| o werr gaee fr Jarst &1 REaR 100.0% a4 60
Efficiency of collection of municipal solid waste
32 | orelr Br 3l FeX BT TheleT 7T 100.0% 100 100
33 Extent of segregation of municipal solid waste 100.0% 0 10
. . 0
A B IURIT HeR S JLYRIT
3.4 | Extent of municipal solid waste recovered-2/g{l 31F 3UfISe FER HT YeTeqAET 80.0% 1 2
Extent of scientific disposal of municipal solid waste
35 | oredr Brw RS FeR @ deE fHver 100.0% NA NA
3.6 | Extent of cost recovery in SWM services-8I &eRT Jatil & oETc agell 100.0% 24 25
Efficiency in redressal of customer complaints
37 | susiterar $ Riebraat F PR B aHar 80.0% o7 100
38 Efficiency in collection of SWM charges 90.0% NA NA
. - X . 0
B T YT H AT aell T &7
4 | STORM WATER DRAINAGE- a9T Sl # st
4.1 | Coverage of storm water drainage network-g§T STl SFTllcdRUT JF &1 oelS 100.0% 75 80
4.2 | Incidence of water logging/flooding -STeT #R1d & &1 0.0% 12 5
5 ULB providing water connection to Public and Community Toilets
wdwfes 3R aerERE ataret # S@ @ suestar
Coverage of Water Supply (24 X 7) in all Public/Community Toilets
51 100.0% 100 100

wel Frdsifaeh R AegerRie el 7 (24x7) STel Y 3uerstdr

Note : N.A : Not Applicable, N.D : No Data
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14th Finance Commission, Government of India
SERVICE LEVEL BENCHMARK AT A GLANCE (SLB)
Name of Municipality :-Nagar Utari Nagar Panchayat

District :Garhwa

Sr Present Target in
NO‘ Proposed Indicator Benchmark Status Year
2017-18 2018-19
1 | WATER SUPPLY SERVICES- e Jmqfel dame

1.1 | Coverage of water supply connections-sTel Y& &haiaeled &l [aFdR 100.0% ND ND

1.2 | Per capita supply of water-9fd SafFd STl HI 3T 135 Ipcd 42 45
Extent of metering of water connections )

13 | 5ot e woereet & dedeor 1 AR 100.0% NA NA

1.4 | Extent of non revenue water (NRW)-3R IeI&d STel &I AT 20.0% 40 30

1.5 | Continuity of water supply-sTel YerT $r fFiawar 24 hours ND ND
Efficiency in redressal of customer complaints .

16 | sosierar $r Riepret & BRreor # s 80.0% ND ND

1.7 | Quality of water supplied-9&ra STl T RINERS]) 100.0% ND ND

1.8 | Cost recovery in water supply services-sTel Jerd # ST agelr 100.0% ND ND
Efficiency in collection of water supply - related charges )

19| star wera o o ager e 90.0% ND ND

2 WASTE WATER MANAGEMENT (SEWERAGE AND SANITATION)- #eT STel o

2.1 | Coverage of toilets-2ii=reral I ITeretrar 100.0% 75 80
Coverage of sewage network services .

22 | oo e Seads Qanat T caraear 100.0% 0 0

2.3 | Collection efficiency of sewage network-Hel STl sicash I T &TdT 100.0% NA NA

2.4 | Adequacy of sewage treatment capacity-Hel STel & TN &THaT I gITeadr 100.0% NA NA

2.5 | Quality of sewage treatment-JNf&IT #Hel STer &I I[0Tdcc 100.0% NA NA

2.6 | Extent of reuse and recycling of sewage-SRNT&IT HeT STel & YASTINT &I AT 20.0% NA NA

2.7 | Extent of cost recovery in sewage management-fiaXsT # oeTe ageir 100.0% 0 0
Efficiency in redressal of customer complaints .

28 | sqsierar 1 Rimat & FREOT A e 80.0% ND ND

2.9 | Efficiency in collection of sewage charges-fast & @l agell &I &THdT 90.0% NA NA

3 SOLID WASTE MANAGEMENT- 1 FeRT Yetie
Household level coverage of solid waste management services

31 | 3ra FerT s B danst F AR 100.0% 64 70
Efficiency of collection of municipal solid waste .

32 | oedr 3 3RIST FUX B Fehele &THAT 100.0% 0 IS
Extent of segregation of municipal solid waste )

33 | ored 3 smfire FEY T qeeEoT 100.0% 0 5
Extent of municipal solid waste recovered )

34 | ot 3 3aRrT FAX @ hoiapic 80.0% 0 5
Extent of scientific disposal of municipal solid waste .

35 | odr o 3RISe F F1 Al g 100.0% NA NA
Extent of cost recovery in SWM services .

36 | 3ra @erT WU F @ agelr 100.0% 0 5
Efficiency in redressal of customer complaints )

37 | susierar B Riraet F PRIE0T B arar 80.0% ND ND
Efficiency in collection of SWM charges .

38 BN HTRT JatieT H AT agell T &Tecm 90.0% NA NA

4 | STORM WATER DRAINAGE- a§T Ja &I fasr

4.1 | Coverage of storm water drainage network-aST STel STellcHROT dF $I oars 100.0% 33 45

4.2 | Incidence of water logging/flooding -STeT #RT@ & & 0.0% 0 0

5 ULB providing water connection to Public and Community Toilets-
et 3 weERE ataret # S i suestar
Coverage of Water Supply (24 X 7) in all Public/Community Toilets

51 100.0% 100 100

el ardeifereh R Aregeren eiterordl # (24x7) STeT &1 SuSEAT

Note : N.A : Not Applicable, N.D : No Data




SIRWEUS JTaiC (THTIOT) YhaR, 4 Faadr, 2019

14th Finance Commission, Government of India
SERVICE LEVEL BENCHMARK AT A GLANCE (SLB)
Name of Municipality :-Pakur Nagar Panchayat

District :Pakur

Sr Present | Targetin
NO‘ Proposed Indicator Benchmark | Status Year
2017-18 | 2018-19
1 | WATER SUPPLY SERVICES- el 3mqfet @am
1.1 | Coverage of water supply connections-sTel Y& Haeeled &l TAFdR 100.0% 10 15
1.2 | Per capita supply of water-9far safed el &r 3qerstrar 135 Ipcd 27 35
Extent of metering of water connections )
13 | o1 verr st & #feliewor @ REar 100.0% NA NA
14 Extent of non revenue water (NRW)-3X I5ed el T AT 20.0% 28 22
1.5 | Continuity of water supply-sTel Y& &7 ERadr 24 hours 4.0 41
Efficiency in redressal of customer complaints .
16 | susiterer fr Rt & BT B a7 80.0% 57 8
1.7 | Quality of water supplied-Yerr STel T I[urdedr 100.0% ND ND
1.8 Cost recovery in water supply services-stel W&/ # &I aa;s?r 100.0% 44 55
Efficiency in collection of water supply - related charges )
19| Srar wierr #F amerar @ #r aman 90.0% 21 45
2 WASTE WATER MANAGEMENT (SEWERAGE AND SANITATION)- #el STel ric
2.1 | Coverage of toilets-eitaTeral &1 3ucistrdr 100.0% 100 100
2.2 | Coverage of sewage network services-Hel @3 Aeas JAQm3it Y cAqM9Hhdar 100.0% 0 0
2.3 | Collection efficiency of sewage network-Hel STel sieder &l TG &THAT 100.0% NA NA
2.4 | Adequacy of sewage treatment capacity-Fel STl & TRIEleT §TFdT Sl JIATCAT 100.0% NA NA
2.5 | Quality of sewage treatment-JNf&IcT #He STel I J[oTdcdr 100.0% NA NA
2.6 | Extent of reuse and recycling of sewage-SRNfe&IT #HeT STel & YoA%TAIeT T AT 20.0% NA NA
2.7 | Extent of cost recovery in sewage management-fiayst # oeTd ageir 100.0% 1 5
Efficiency in redressal of customer complaints
28 | sasiterr $ Ripraat F PR B aEar 80.0% 8 85
2.9 | Efficiency in collection of sewage charges-&a¥sT # et agell T &7#d 90.0% NA NA
3 SOLID WASTE MANAGEMENT- 31 F=RT et
Household level coverage of solid waste management services .
31 | Brg T yeuUe B QA F AR 100.0% 59 65
Efficiency of collection of municipal solid waste
32 | orglr 3 3ufdrse Fey Y Feberel & 100.0% 100 100
Extent of segregation of municipal solid waste )
33 | e o ufrse Fe @ YR 100.0% ! 5
Extent of municipal solid waste recovered )
34 ol S RIS FEy & W 80.0% NA NA
Extent of scientific disposal of municipal solid waste .
35 | ol o JuRISe FE T At foger 100.0% NA NA
3.6 | Extent of cost recovery in SWM services-8I &R Jatiel & ST agell 100.0% 0 20
Efficiency in redressal of customer complaints
37 | susherar & Riprat & FRIEEOT A e 80.0% 84 100
Efficiency in collection of SWM charges .
38 B T T H AT agell T &7 90.0% NA NA
4 | STORM WATER DRAINAGE- a8 sre #Y farrelt
4.1 | Coverage of storm water drainage network-aST el STellc@RUT o &I oiedls 100.0% 14 20
4.2 | Incidence of water logging/flooding-sTel $RTd & &1 0.0% 0 0
5 ULB providing water connection to Public and Community Toilets
wdwrfes 3R aerERE ataret # S@ @ suestar
Coverage of Water Supply (24 X 7) in all Public/Community Toilets )
51| wahr wrdefae 3k e edtarerdl & (24x7) ST & TS 100.0% 100 100
Note : N.A : Not Applicable, N.D : No Data
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14th Finance Commission, Government of India
SERVICE LEVEL BENCHMARK AT A GLANCE (SLB)
Name of Municipality :-Rajmahal Nagar Panchayat

District :Sahebgunj

Sr Present Target
NO‘ Proposed Indicator Benchmark Status in Year
2017-18 2018-19
1 | WATER SUPPLY SERVICES- Sie 3mqfel dame
1.1 | Coverage of water supply connections-sTel Y& &aiaeled &l [aFdR 100.0% 4 25
1.2 | Per capita supply of water-9fd SafFd STel HI 3T 135 Ipcd 23 50
Extent of metering of water connections- )
13 | 5ot e ot & dedeor § fREar 100.0% NA NA
1.4 | Extent of non revenue water (NRW)-3R TeEd STl I AT 20.0% 31 20
1.5 | Continuity of water supply-sTel YerT $r fFiawar 24 hours 4.0 4.1
Efficiency in redressal of customer complaints .
16 | sosierar $r Rt & BT # s 80.0% 9% 100
1.7 | Quality of water supplied-9&ra STl T RINERS] 100.0% ND ND
1.8 | Cost recovery in water supply services-STel &I H olRTd a'\qj?r 100.0% 21 35
Efficiency in collection of water supply - related charges )
19 | star wera o o ager e 90.0% 87 9
2 WASTE WATER MANAGEMENT (SEWERAGE AND SANITATION)- #eT STel o
2.1 | Coverage of toilets-2iaTerai &I 3ucrstrar 100.0% 100 100
Coverage of sewage network services .
22 | srer forda Seads Qanat T caTaar 100.0% 0 0
2.3 | Collection efficiency of sewage network-Hel STl sicash @l T &1l 100.0% NA NA
Adequacy of sewage treatment capacity .
24 | et ofer & R &aT B gaCe 100.0% NA NA
2.5 | Quality of sewage treatment-JNfeIcT Hel SToT &I F[0Taccl 100.0% NA NA
Extent of reuse and recycling of sewage )
26 | genfera #rer 5T % QASIGIET T AT 20.0% NA NA
2.7 | Extent of cost recovery in sewage management-f&fa¥st & orerd agell 100.0% 26 45
Efficiency in redressal of customer complaints )
28 | sqsiterar B RiFradt F WET B arHaT 80.0% o 100
2.9 | Efficiency in collection of sewage charges-a¥sT # oIeTeT agell T &T#dT 90.0% NA NA
3 SOLID WASTE MANAGEMENT- 1 FeRT Yetie
Household level coverage of solid waste management services .
31 | Brg weRT yeUe A QA F AEAR 100.0% 48 85
Efficiency of collection of municipal solid waste )
32 | ol S RIS HX F FebereT &TACT 100.0% 100 100
Extent of segregation of municipal solid waste )
33 | ot 3 3aRIST FAX @ YR 100.0% 10 45
Extent of municipal solid waste recovered .
34 | o o R FX @ QAT 80.0% NA NA
Extent of scientific disposal of municipal solid waste .
35 | od o 3uRISe F F1 Al g 100.0% NA NA
3.6 | Extent of cost recovery in SWM services-8I HeRT Jaitiel & WHT agell 100.0% 0 35
Efficiency in redressal of customer complaints .
37| susirar 1 Rieraat & FRIEOT B e 80.0% %8 100
Efficiency in collection of SWM charges .
3.8 B TR JatieT H oETc agell v &vecr 90.0% NA 35
4 | STORM WATER DRAINAGE- a8T sTel 1 fasrit
4.1 | Coverage of storm water drainage network-aST ol STllcHRUT dF $I oiaTs 100.0% 86 95
4.2 | Incidence of water logging/flooding-Tel $R1G & &9 0.0% 3 2
5 ULB providing water connection to Public and Community Toilets
wdefa® AR FERE etaret # S A sgAstar
Coverage of Water Supply (24 X 7) in all Public/Community Toilets
51 100.0% 100 100

T3t wrdefee AR aeerRs etererdl # (24x7) ST B 3ueretrar

Note : N.A : Not Applicable, N.D : No Data




SIRWEUS JTaiC (THTIOT) YhaR, 4 Faadr, 2019

14th Finance Commission, Government of India
SERVICE LEVEL BENCHMARK AT A GLANCE (SLB)
Name of Municipality :-Saraikela-Kharsawan Nagar Panchayat

District :Saraikela-Kharsawan

Sr Present Target
NO‘ Proposed Indicator Benchmark Status in Year
2017-18 2018-19
1 | WATER SUPPLY SERVICES- e Jmqfel dame
1.1 Coverage of water supply connections-STel &I shelaRlel &I faedr 100.0% 39 55
1.2 | Per capita supply of water-9fc SafFd STl I 3Te=Tdr 135 Ipcd 97 100
Extent of metering of water connections )
13 | S s dererert & #Acliewor # Rear 100.0% NA NA
1.4 | Extent of non revenue water (NRW)-3X IeIEd STel &I AT 20.0% 46 40
15 Continuity of water supply-sTel YerT $r fFiawar 24 hours 4.0 4.1
Efficiency in redressal of customer complaints .
16 | susirar &1 Riraer & FREROT $1 et 80.0% 100 100
1.7 Quality of water supplied-9&r STel T RINERSH) 100.0% 100 100
1.8 | Cost recovery in water supply services-sTel Jerd # ST agelr 100.0% 65 85
Efficiency in collection of water supply - related charges )
19| o verr #F amera @ #r s 90.0% & 85
2 WASTE WATER MANAGEMENT (SEWERAGE AND SANITATION)- #eT STel o
2.1 | Coverage of toilets-2iaTeral & 3qerstrdr 100.0% 100 100
2.2 | Coverage of sewage network services-Fol fo3TH sead Jar3it FI sarashar 100.0% 0 0
2.3 | Collection efficiency of sewage network-Hel STel sicdeh @l TIE &THAT 100.0% NA NA
2.4 | Adequacy of sewage treatment capacity-Fel STl & TN &TFdT & gaATeadm 100.0% NA NA
2.5 | Quality of sewage treatment-JNf&IT #Hel STer I I[0Tdccr 100.0% NA NA
2.6 | Extent of reuse and recycling of sewage-SRNT&IT HeT STel & JAeUINeT &I AT 20.0% NA NA
2.7 | Extent of cost recovery in sewage management-fiaXst # oeTe ageir 100.0% 58 65
Efficiency in redressal of customer complaints )
28 | sqsiterar $r RiErdt & BREGOT A g7 80.0% 100 100
2.9 | Efficiency in collection of sewage charges-fa¥sT # WIeTeT agelr T &T#dT 90.0% NA NA
3 SOLID WASTE MANAGEMENT- 1 FeRT Yetie
Household level coverage of solid waste management services .
31 | S @Rt yeEe B dant # AEAR 100.0% 58 65
Efficiency of collection of municipal solid waste
32 | ol S 3ufdrse FaX Y debelel ST 100.0% 100 100
33 Extent of segregation of municipal solid waste 100.0% 0 10
. - . 0
UG B HURIST e T JLYRIOT
34 Extent of municipal solid waste recovered 80.0% NA NA
. . 0
AT BN RIS FeER T FATIANIT
Extent of scientific disposal of municipal solid waste
35 | oedr arm IuRISe FER @ ARG foTer 100.0% NA NA
3.6 | Extent of cost recovery in SWM services-81 &TRT Jatil & ofldTcl agell 100.0% 3 15
Efficiency in redressal of customer complaints .
37 | susitcrr $r Ribrrdt & WRIET B awar 80.0% 85 9
Efficiency in collection of SWM charges .
3.8 B HTRT JatieT H AT agell T &Tecm 90.0% NA NA
4 | STORM WATER DRAINAGE- a§T el & st
4.1 | Coverage of storm water drainage network-aST Sfel STllc@RUT dF & oidls 100.0% 90 95
4.2 | Incidence of water logging/flooding-STeT $RTd & &1 0.0% 0 0
5 ULB providing water connection to Public and Community Toilets
weefas R aeERE etaret # S A sgAstrar
Coverage of Water Supply (24 X 7) in all Public/Community Toilets )
S| mshr wrdafe 3R qHCTAS dtarerdl & (24x7) STl & TS 100.0% 100 100
Note : N.A : Not Applicable, N.D : No Data
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SIRWUS dTsIC (TATYIROT) PR, 4 Faad, 2019

14th Finance Commission, Government of India
SERVICE LEVEL BENCHMARK AT A GLANCE (SLB)

Name of Municipality :-Simdega Nagar Panchayat District :Simdega
Sr Present Target in
NO‘ Proposed Indicator Benchmark Status Year
2017-18 2018-19
1 | WATER SUPPLY SERVICES- e 3mqfel dame
1.1 | Coverage of water supply connections-sTel Y& &aiaeled &l [aFdR 100.0% 8 10
1.2 | Per capita supply of water-9fd SafFd STel HI 3Te=Tm 135 Ipcd 10 15
Extent of metering of water connections )
13 | 5o e ot & dedeor 1 fREar 100.0% NA NA
1.4 | Extent of non revenue water (NRW)-3R Ie&d STel &I AT 20.0% 31 20
1.5 | Continuity of water supply-sTel YerT $r fFiawar 24 hours 1.0 25
Efficiency in redressal of customer complaints .
16 | sosierar $r Rt & BT s 80.0% 89 %
1.7 | Quality of water supplied-9&ra STl T RINERS]) 100.0% 92 95
1.8 | Cost recovery in water supply services-sTel Jerd # ST agell 100.0% 2 10
Efficiency in collection of water supply - related charges )
19 | star werar o o ager e 90.0% 60 70
2 WASTE WATER MANAGEMENT (SEWERAGE AND SANITATION)- A STel riic
2.1 | Coverage of toilets-2ii=reral I ITeretrar 100.0% 93 100
2.2 | Coverage of sewage network services-7el f9T8 sicash Jar3il i sargehar 100.0% 0 0
2.3 | Collection efficiency of sewage network-Fel STel sicas $I HIE &THdT 100.0% NA NA
2.4 | Adequacy of sewage treatment capacity® ol STol & YRITElsT &THdT ST gATCAT 100.0% NA NA
2.5 | Quality of sewage treatment-JNf&IT el STel &I I[0Tdcc 100.0% NA NA
Extent of reuse and recycling of sewage )
26 | gonfar et et % QASIGIET T AT 20.0% NA NA
2.7 | Extent of cost recovery in sewage management-fiaXs # oeTe ageir 100.0% 0 0
Efficiency in redressal of customer complaints )
28 | sqsiterar B RiFradt F WEOT B arHaT 80.0% 80 85
2.9 | Efficiency in collection of sewage charges-fa¥sT # oIeTeT agelr T &T#dm 90.0% NA NA
3 SOLID WASTE MANAGEMENT - 31 &=RT Yatre
Household level coverage of solid waste management services .

31 | Brg et yeUe A QAT F AEAR 100.0% 19 25
- Efficiency of collection of municipal solid waste 00.09 00 00
< | gl o 3MfAse FEX FT bl &HAAT 100.0% ! 1

Extent of segregation of municipal solid waste )
33 | ot 3 3aRIST FAX @ YR 100.0% 0 5
Extent of municipal solid waste recovered .
34 | o o R FX @ QAT 80.0% NA NA
Extent of scientific disposal of municipal solid waste )
35 | ol o 3aRISe F FT deAS g 100.0% NA NA
3.6 | Extent of cost recovery in SWM services-8I HeRT aitiel & WHT agell 100.0% 0 10
Efficiency in redressal of customer complaints .
37 | susiterar 1 Riraet F PRI B arAar 80.0% o1 100
Efficiency in collection of SWM charges .
3.8 B HTRT JatieT H AT agell T &7 90.0% NA NA
4 | STORM WATER DRAINAGE- a8T sTel 1 fasrit
4.1 | Coverage of storm water drainage network-aST STel STllcHRUT dF $I oars 100.0% 0 20
4.2 | Incidence of water logging/flooding -3TeT #RTd & & 0.0% 0 0
5 ULB providing water connection to Public and Community Toilets
weefas R aeERE etaret # S A sgAstar
Coverage of Water Supply (24 X 7) in all Public/Community Toilets .
51| maf el sk arerfs eftarerdl # (24x7) STeT &1 3Uestrar 100.0% 100 100

Note : N.A : Not Applicable, N.D : No Data




SIRWEUS JTaiC (THTIOT) YhaR, 4 Faadr, 2019

14th Finance Commission, Government of India
SERVICE LEVEL BENCHMARK AT A GLANCE (SLB)
Name of Municipality :-Jamshedpur Notified Area Committee

District :East_Singhbhum

sr Present Target in
NO‘ Proposed Indicator Benchmark Status Year
2017-18 2018-19

1 | WATER SUPPLY SERVICES- Ie 3mqfet @am@

1.1 Coverage of water supply connections-sTel 9&II Helahelel &l aEdR 100.0% 7 15

1.2 | Per capita supply of water-9fd safed STer T 3qeretrar 135 Ipcd 48 55
Extent of metering of water connections .

L3 | Sror v st & Aedewor § AR 100.0% NA NA

1.4 | Extent of non revenue water (NRW)-3X J5ied STel T ATAT 20.0% 46 35

1.5 | Continuity of water supply-STel Jer &I foaxdr 24 hours 6.0 6.0
Efficiency in redressal of customer complaints .

16 | susiterer i Rihraet & BT B 7 80.0% 2 80

1.7 Quiality of water supplied-J&r STel &r AUTdedr 100.0% 67 70

1.8 | Cost recovery in water supply services-sTel e # ST agelr 100.0% 2 10
Efficiency in collection of water supply - related charges )

19| Sar wierr #F amerar @ A s 90.0% 25 35

2 WASTE WATER MANAGEMENT (SEWERAGE AND SANITATION)- #el STel ric

2.1 | Coverage of toilets-iareral & 3Teretrdr 100.0% 100 100
Coverage of sewage network services .

22 | sror TadH S Qanat BT caTawHar 100.0% 0 0

2.3 | Collection efficiency of sewage network-7el STol @cdsh &l TG &THAT 100.0% NA NA
Adequacy of sewage treatment capacity .

24 | For o7 & WY &THAT Y gACaT 100.0% NA NA

2.5 | Quality of sewage treatment-JNf&IcT Hel STel &I 0Tl 100.0% NA NA
Extent of reuse and recycling of sewage .

26 | gefere a7er et & QAT T AT 20.0% NA NA

2.7 | Extent of cost recovery in sewage management-f&a¥st & o agelr 100.0% 0 0
Efficiency in redressal of customer complaints

28 | sasiterar $ Ripraat F PR B aEar 80.0% 81 85

2.9 | Efficiency in collection of sewage charges-f@a¥st # olere agell &I &1edr 90.0% NA NA

3 | SOLID WASTE MANAGEMENT- 3 FTRT Yate
Household level coverage of solid waste management services

31 | 3rg @Rt e dr FanIHt B REER 100.0% 55 60
Efficiency of collection of municipal solid waste

32 | oredr or 3l Fex B ThereT 7T 100.0% 100 100
Extent of segregation of municipal solid waste .

33 | ot o 3T FAY FT geET 100.0% 0 15
Extent of municipal solid waste recovered .

34 | oy 3 3Rl FY @ hoiapic) 80.0% NA NA
Extent of scientific disposal of municipal solid waste )

35 | ol 3 IrRise FX H ARG fger 100.0% NA NA

3.6 | Extent of cost recovery in SWM services-8I& eRT et # ST agell 100.0% 0 12
Efficiency in redressal of customer complaints

37 | susiicrr $r Riprat & PR B aEar 80.0% 80 9
Efficiency in collection of SWM charges .

3.8 B HET YetleT H T agell T &7 90.0% NA NA

4 | STORM WATER DRAINAGE - a8T st 1 fari
Coverage of storm water drainage network )

41| ot S STeleaRor G @ CEI) 100.0% 14 25

4.2 | Incidence of water logging/flooding -sTeT $RTd & & 0.0% 0 0

5 ULB providing water connection to Public and Community Toilets
rasraE AR aereriis atareal # s i sqdetar
Coverage of Water Supply (24 X 7) in all Public/Community Toilets

51 100.0% 100 100

a3t wrdsifae 3R aeerfs ool # (24x7) ST T 3ueetrdr

Note : N.A : Not Applicable, N.D : No Data
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SIRTUS IGIC (IHTYROT) YshdlR, 4 SteTadl, 2019

14th Finance Commission, Government of India
SERVICE LEVEL BENCHMARK AT A GLANCE (SLB)
Name of Municipality :-Mango Notified Area Committee

District :East_Singhbhum

Sr. . Present Status Target in Year
No Proposed Indicator Benchmark 2017-18 5018-19
1 | WATER SUPPLY SERVICES- el 3mqfd dame
1.1 | Coverage of water supply connections-sTel J&Id shalareled &l faTdR 100.0% 61 70
1.2 | Per capita supply of water-9fc eaferd STl I 3TereHdm 135 Ipcd 74 80
Extent of metering of water connections )
L3 | S serr dererert & afedieor $r R 100.0% NA NA
1.4 | Extent of non revenue water (NRW)-3R IJreTEad STl T HTET 20.0% 42 30
1.5 | Continuity of water supply-sTel &R &7 fARa=ar 24 hours 6.0 8.0
Efficiency in redressal of customer complaints
16 | sqsiiorar &1 Risprarelt % RIROT 1 g7 80.0% 84 90
1.7 | Quality of water supplied-Jerar Sfef &I F[ordedr 100.0% 67 70
1.8 | Cost recovery in water supply services-Tel Y& # o3Il agelr 100.0% 95 100
Efficiency in collection of water supply - related charges )
L9 s e o amra agelr T &THT 90.0% 24 30
2 WASTE WATER MANAGEMENT (SEWERAGE AND SANITATION)- A STl Yatre
2.1 | Coverage of toilets-2ifaTerdr &I Iuerserdr 100.0% 100 100
2.2 | Coverage of sewage network services-Fel fa3TeT Aeadh Jarait v sargehdr 100.0% 0 0
2.3 | Collection efficiency of sewage network-#Hel STe sicash &I HIg &THdT 100.0% NA NA
Adequacy of sewage treatment capacity )
24 | Frer Sfer % WIS AT T qEieaT 100.0% NA NA
2.5 | Quality of sewage treatment-SRIAIT #HeT STeT T F[UTdT 100.0% NA NA
Extent of reuse and recycling of sewage .
26 | geifer #7er oter & QAT T AT 20.0% NA NA
2.7 | Extent of cost recovery in sewage management-flast # eTd et 100.0% 0 10
Efficiency in redressal of customer complaints
28 | sqsiterar o RIFrEAT & FRIET B gTHAT 80.0% 86 %
2.9 | Efficiency in collection of sewage charges-f&aXst # ST agell &1 &T#dT 90.0% NA NA
3 | SOLID WASTE MANAGEMENT- 3\ FaRT Yetis
Household level coverage of solid waste management services
31 | S et geee 7 dEnt F REER 100.0% 89 90
Efficiency of collection of municipal solid waste
32 | ol o 3raRise FEX B HehereT ST 100.0% 63 0
33 Extent of segregation of municipal solid waste 100.0% 0 10
. - . 0
AT B IHUMRIST e T LY
34 Extent of municipal solid waste recovered 80.0% NA NA
. . (]
Al 3 IURISE Fe & GATILNIT
Extent of scientific disposal of municipal solid waste
35 | el ara 3aRise FX F1 ATl Fuer 100.0% NA NA
3.6 | Extent of cost recovery in SWM services-Ie &eRT Yetiel & ST agell 100.0% 3 15
Efficiency in redressal of customer complaints
37| susiterar o RIFrAT & FRIET B gAT 80.0% 88 %
38 Efficiency in collection of SWM charges 90.0% 60 20
. . N . 0
BN TR YT H AR aell ST T
4 | STORM WATER DRAINAGE- a§T e #f et
4.1 | Coverage of storm water drainage network-aST STeT STlcHRUT JF &l oiaTs 100.0% 70 80
4.2 | Incidence of water logging/flooding-sTe #R1d & &1 0.0% 8 3
5 ULB providing water connection to Public and Community Toilets
dsfaw 3R wnraReE etarert # s fr suaear
Coverage of Water Supply (24 X 7) in all Public/Community Toilets .
51| st aderfare 3 TrCTA Aol 7 (24x7) SieT T SISt 100.0% 100 100
Note : N.A : Not Applicable, N.D : No Data
SRWUS TSThIT HGUMSA, U SaRT Yhlilad Ta Hid,

FRW@WUS ITSTe (IATIROT) 7 - 300




