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Notification No.-Pari Vi.(S.Su.)-38/18-8321n exercise of the powers
conferred by Section 74, sub-section (1) of sec@®nsection 93, sub-section (1) of
section 95 and clause (xxviii) of sub-section (Ryection 96 of the Motor Vehicles
Act, 1988, in its application to the State of Jhiemhkd and of all other powers
enabling it in this behalf , the Government of khand hereby makes the following
rules, the same having been previously publisheckgsired by sub-section (1) of
section 212 of the said Rules, namely:

Jharkhand On-Demand Transportation Technology
Aqggregator Rules, 2019

1. Short title, commencement and application.-

(1) These rules may be called the Jharkhand On-Demaadspgortation Technology
Aggregator Rules 2019.

(2) It shall come into force on their publication iretfficial Gazette.

(3) It shall be applicable to aggregators operatinthenState of Jharkhand.

2. Definitions.-

In these rules unless the context otherwise reguire

(1) "Act" means the Motor Vehicles Act, 1988 (CentradtANo. 59 of 1988);

(2) "Form" means a form appended to these rules;

(3) "License" means a license granted or renewed under6 of these rules to engage in
the business of providing on-demand transportalbipiPublic Service Vehicles, based
on information technology for hire or reward;

(4) "Licensing authority” means the State Transporth&uty constituted under sub-section
(1) of section 68 of the Act; and
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(5) "Aggregator" means a service provider or an openatwm acts as a digital intermediary
for a passenger to connect with a driver (of vehicicluding car/bus/e-rickshaw/bike
etc), by means of a mobile phone/web applicationhoough a call centre or by any
other advance technology, of Public Service Vehieleing a valid permit under the Act.

(6) ‘EPIC’ means Electoral Photo ID Card (Voter ID Qaathd ‘PSV’ means public service
vehicle.

3. Licensing of Aggregator.-

(1) No person shall act as an aggregator without oloigia license in Form-2 granted
by the licensing authority.

(2) The existing travel agents who are engaged in theiness of providing
passenger transport services through phone/ webdbagplication and holding a
license under provisions of Jharkhand Motor VehRldes shall also have to apply
within fifteen days from the commencement of thades and obtain a license under

these rules.

4.  Application for grant or renewal of license

(1) An application for the grant or renewal of a licensder rule 6 shall be made in Form-1 to
the licensing authority and shall be accompaniea@ lige as specified in rule 18 and a bank
guarantee of rupees five lakhs from scheduled baitk validity of five and half years
drawn in favour of the licensing authority.

(2) Where the applicant, besides the principal placéudiness hereinafter referred to as
main office, has branch office within the jurisdbct of the licensing authority, such places shall
also be mentioned in the application.

Provided that licensee may change his maiincegf or any of his
branches as mentioned in the license or open abmamch and intimation of
such change shall be furnished within a periodftédn days to the licensing
authority. Application for such change shall be agpanied by a fee as
specified in rule 18.

5. Scrutiny of Application

A licensing authority shall, before granting or eaning a license, take into consideration the
following, namely:-

(1) That the applicant is a registered entity underajiyglicable laws of India;

(2) That the applicant is a digital intermediary/ mapkece that canvasses or solicits a
passenger to connect with a driver satisfying nieeessary eligibility conditions and operating a
validly registered vehicle under the laws of Indéad complies with all applicable
regulations prescribed under the Act and the Inédion Technology Act, 2000, (Act No. 21 of
2000) including the intermediary guidelines;

(3) That the applicant has a call centre for custoraatsdrivers operating at all times of the
day during which the applicant intends to provide &bove services;
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(4) That the applicant provides either a web or a phappication based customer service
and grievance redressal mechanism having an opeddtielephone number and an
email address of a grievance redressal officer;

(5) That the applicant has intimated the name, addeess contact information of the
authorised local representative of the licenseey whresponsible for the compliance of the
provisions of these rules; and

(6) That the applicant maintains a fleet through atemidigital agreement or memorandum
of understanding with individual permit holdersaifleast fifty motor cabs at all times and
in the case of vehicles other than motor cab,ribieber shall not be less than twenty five at
any time. Further the maximum number of cabs infidwet will be determined in consultation
with the Transport Commissioner based on factdes emand, Traffic Congestion etc. The
Transport Commissioner reserves the right to i&stie fleet of cabs of the aggregator.

6. Grant or Renewal of License and matters connectedhérewith

(1) The licensing authority may, on receipt of an aggtiion under rule 4 and after satisfying
himself that the applicant has complied with thguieements of rule 5, grant and issue the
license in Form-2 after payment of fees as spetifieule 18:

Provided that in the case of renewal the licensmghority after
satisfying himself that licensee has complied wiltb terms and conditions
as prescribed under rule 5 and rule 8, renew tbenfe in Form-2 after
payment of fees as specified in rule 18.

Provided further that no application for licensealtbe refused by
the licensing authority unless the applicant isegivan opportunity of being
heard and reasons for such refusal are recordedriting by the licensing
authority. The application in form 2 and fees tloéiie applicable only for one
district. In case the same aggregator applies faoiltiphe districts Bank
Guarantee shall remain the same, i.e. no additibaak guarantee will be
required but Application fees and License fee spext of grant or renewal of
license will be chargeable District wise. In cadeootstation services from
Source District, license of which licensee holdsilyovalid permit is
mandatory for concerned vehicle.

(2) The applicant may submit an application for reneafdicense at any time after the

completion of four and half years but not less ttieae months before the expiry of the license
along with a renewed bank guarantee of five lakbsischeduled bank with validityf five
and half years drawn in favour tfe Licensing Authority.

(3) If application of renewal of license is made afteg expiry of time prescribeander sub-rule
(2), licensing authority may accept the applicationking to the reasons preventing him
applying in time.

(4) The licensing authority shall keep the record c¢ tomplaints received from consumers
against the licensee and shall evaluate the atmfitye licensee to address such complaints
at the time of consideration of renewal of thernse.

7. Duration of License

A license granted or renewed under rule 6 shallvdhe for a periodof five
years from the date of grant or renewal.
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8. General conditions to be observed by the holder dhe license

(1) The licensee must ensure that every Public SeiVidgcle that is operated for a journey
booked via an aggregator platform should:

a) Be engaged under a written/digital agreement aigingr the licensee for the use
of such vehicle as a whole;

b) Be validly registered under the provisions of thet;A

c) Hold a valid Fitness Certificate, issued underghmvisions of the Act;

d) Hold a relevant permit to ply in the given areapération;

e) Hold valid insurance covering for third party risks prescribed from time to time
under the provisions of the Act;

f) Have paid all the dues payable under JTharkhandviotor Vehicles Taxation Act,
2001 and rules made thereunder;

g) Comply with the safety requirements prescribedctimmercial vehicles;

h) Be equipped with the applicable standard safetypegents prescribed under the
Act and rules made thereunder, including the &rdtbox;

1) Meet emission standards as specified from timéne &nd have a valid pollution
under control certificate;

j) Be equipped with emergency safety button(s) whereandated by the licensing
authority;

k) Be equipped with a device capable of tracking ptajisiocation and in case of
motor cabs with a device capable of measuring tbamte and time for accurate
calculation of fare and time of travel. Such equgmtnshall be fitted by the owner
of the vehicle:

Provided that the location tracking or GlblPasitioning System device
shall comply with the specifications as laid downthe licensing authority from
time to time;

) Not carry advertisements to the extent that it Ibee® hazardous or a
disturbance to the safety of traffic and must bctyy in accordance with the
guidelines issued by the State Transport Authonitthis regard from time to time;
and

m) Be run on such fuel which is permissible and dettidg competent authorities/
STA for operation in the Region.

(2) The licensee must ensure that:

a) Any driver that wishes to register with an on-demhatransportation
technology platform must have a driving licensdld appropriate category;

b) Prior to permitting a driver to register with then-demand transportation
technology platform, and annually thereafter, thehisee must obtain and
review a police verification report for such perstamgether with self-attested
copy of EPIC card , PAN card, residential addressopalong with contact
details of two family members;
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c)

d)

f)

9)

h)

Any driver who has been convicted, within the pssten years, for offence
of driving under the influence of drugs or alcohot,who has been convicted
at any time for any cognizable offence includingud, sexual offenses, use
of motor vehicle to commit a cognizable offencegrame involving property
damage, and/or theft, acts of violence, or actgeofor must not be permitted
to use the licensee platform;

Any driver that wishes to register with an on-demhatransportation
technology platform must hold a Reserve Bank ofidn(RBI) Know Your
Customer compliant bank account;

Driver using the on-demand transportation technplpigtform must wear his
PSV badge, uniform and display information regagdinis name, phone
number, permit number, permanent address in theircabplace where it is
clearly visible to the passenger

Driver using the on-demand transportation technglgdatform must be
permitted to log-in and log-off the on-demand teallogy platform at their
discretion and must not be prevented from registerihemselves or the
vehicles they operate on multiple on-demand trartspion technology
platforms, unless the owners of the vehicle choagbhsrwise;

Driver using the on-demand transportation platfaimall not be compelled to
drive a minimum number of hours, but should folltve rules for maximum
number of hours for safe driving wherever applieabTheGlobal Positioning
System device should ensure metric recording efrdyihours; and

Driver when using on-demand transportation techgwlalatform must not solicit
or accept street hails.

(3) For administrative purposes, the licensee must:

a)

b)

d)

Provide an address for registered service of psabmg with details of Office
in-charge to the licensing authority;
Provide a list of drivers using on-demand technglogansportation
platform, including the full name of driver, drigrlicense number and the vehicle
registration number to the licensing authority ajquarterly basis;
Ensure that its web or mobile application ensu@smiance with the permit
conditions of the vehicle being operated by drivassng the licensees on-
demand transportation platform;
Obtain and maintain the following up-to-date resorélating to the driver:
i.  Photograph;

ii.  Driving license detail;

li. Badge detalil;

iv.  Present and permanent residence address;

v. Bank details of the driver or any other legal motlelectronic transfer;

vi.  Contact information;

vii.  Self attested EPIC card, PAN card; and
viii.  Contact details and address of two family membétkeodriver.
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e)

Obtain and maintain the following up-to-date recorélating to the driver's
vehicle:-
i.  Certificate of registration along with the numbef High Security
Registration Plate as prescribed under the Actrales made thereunder;

ii.  Certificate of fithess as specified and issued utide Act and rules made
thereunder;

iii.  Permit or any other document as specified and dssuneler the Act and
rules made thereunder, including, but not limitedan All India Tourist
Permit or a State Tourist Permit, as the case reay b

iv. A copy of written/digital agreement as referredciause (a) of sub-rule
(1);

v. Insurance policy covering the third party risksspecified from time to
time under the Act and rules made thereunder; and

vi.  Certificate of fitment of device capable of tradkiof physical location.

(4) In order to promote passenger safety, the licennes,-

a)

b)

f)

9)

h)

Ensure that the on-demand technology transportatggregators web or mobile
application to connect drivers to riders displagsthe passengers a clear picture
of the driver (including license number) and aymetor description of the vehicle
and such other details that allows the rider tafyéhat the driver of the vehicle is
person whose details the rider has received via ahalemand technology
transportation aggregator;
Develop and include a feature in the mobile appibcathat provides riders the
ability to share their location with a minimum 2miber of persons within their
safety network;
Develop and include a feature in the mobile appibcathat gives riders ability to
contact local police in case of emergency;
Enable data transfer of the vehicle, driver andtion of the vehicle to the data
network of the Central or State Government whendeenanded,
Verify the criminal background of each driver wisgito use the on-demand
transportation technology platform through poliegification;
Verify vehicle information registered on the on-derd transportation technology
platform with the information available with the Mstry of Road, Transport and
Highways and/or the State Transport Departmentoanaual basis;
In the event of an incident of a criminal naturealving a trip booked through the
licensee on-demand transportation technology piatfticensee will immediately
inform and cooperate with relevant authorities ufawful request;
Establish a policy of zero tolerance for discrintioa or discriminatory conduct
while a driver is logged into the on-demand molafglication. Discriminatory
conduct may include,-

I.  Refusal of service;

ii.  Using derogatory or harassing language direct@asgenger; or
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li. Rating a passenger on the basis of sex, race,, casted, religion, or
nationality; and

iv.  Be held liable if the licensee fails to exercise diligence and responsible
care in accrediting drivers or does not comply vw#ms of these rules or
the license.

(5) After receiving a written complaint from a passengabmitted through regular mail or
electronic means containing a reasonable allegatiah the driver using the on-demand
transportation technology platform has violatedzbeo tolerance policy as referred in clause
(h) of sub-rule (4) of rule 8 for discriminationetidriver shall be immediately deactivated
from the platform, for the duration of the invesiiign (by the licensee);

(6) A driver shall not refuse to provide service toiadividual with a disability solely because
the individual's disability results in appearancgeirvoluntary behaviour that may offend,
annoy or cause inconvenience to the driver or @dngrgerson;

(7) The licensee must implement the zero toleranceyaln the use of drugs or alcohol by its
driver and publish the notice of the zero tolerapodicy on its website as well as the
procedures to report a complaint about a driveh wihom the passenger was matched and
for whom the passenger reasonably suspects wag timelenfluence of drugs or alcohol
during the course of the ride, and immediately teate said driver's access to the platform
upon receipt of a passenger complaint allegingotatron of the zero tolerance policy. The
deactivation shall last the duration of the invgetiion by the licensee;

(8) The on-demand transportation technology platforrallsinform the licensing authority if
there is a change in control or ownership of tikerlse and shall seek a fresh/ new license
under the provisions of these rules within fiftekys of such change;

(9) The licensee must publish its policy on fare whsttall be with reference to the minimum
and maximum fare rates specified by the State Guwwent, registration of vehicles and
drivers with its platform/ application, sharing fares with vehiclespwners and drivers,
safety of passengers, mechanism for grievancegsalretc. It must also follow these policies
meticulously and transparently. The rates of thgregator will have to approved by the
STA;

(20) The licensee shall conduct structured refresherinigaprograms for its drivers including
but not limited to safe driving skills, gender siization passenger etiquette and ensure
that the driver shall undertake such refresher @t least once in a calendar year. Such
training programs should be duly documented byitleasee;

(11) The licensee shall endeavor to register as manpmueaibs having woman drivers as
may be feasible;
(22) The licensee shall display prominently the liceisseied under these rules on the app

as well as any screen or print advertisements and;
13) The licensee shall follow all the conditions as rbayspecified and directions issued by
the State Transport Authority or any competent tdtom time to time.

9. General conditions to be observed by Passenger

While travelling or riding in the public servicehiele the passenger or rider,-

(1) Shall not smoke and drink;
(2) Shall behave in civil and orderly manner towardis@rand co-passenger;
(3) Shall not willfully or negligently damage the pudsiervice vehicle or any of its fittings;



Jharkhand Gazette (ExtraordinarPhursday, 22%' August, 2019

(4) Shall not cause a driver to drive the vehicle intcavention of the provisions of the notified
speed limits

10. Transparency

(1) The On- demand transportation technology platforastnprovide a feature to convey to
the rider the distance and time travelled (basethemmetering indicated by the device) and
consideration to be paid by a passenger /ridethfrtrip undertaken and upon completion of a
trip, shall transmit or cause to be transmittedebattronic receipt to the passenger's email
address or mobile phone or mobile application or hiard copy documenting the
origination and destination of the trip and a dgaen of the total amount paid, if any
and the name of the person or entity on whose btteateceipt is issued.

(2) The rider must be facilitated either via the weloonra mobile app or through a customer
service telephone number and an email addresstaistheir grievances or difficulties faced
during travel.

(3) The licensee shall be permitted to digitally pravidr all features mandated physically
by any applicable rules or rule permit condition made by the State Government.

(4) Chargeable fees of services, surge pricing mustelbeén consultation with the Transport
Authority and post approval from the Transport Cdssioner.

(5) The aggregator must provide APIs (Application Pangrinterface) whenever demanded
by the Department of Transport and assist in ifisgiration with any monitoring software that
Department of Transport may create in future.

11.  Power of Licensing Authority to Suspend or Cancel Icense

(1) If the licensing authority, after giving the licesesan opportunity to be heard, is of the opinion
that:
a) A licensee has failed to comply with any of ternmsl @onditions as detailed in these
rules; or
b) The licensee has failed to maintain the Public &srwehicles in compliance
with the provisions of the Act and rules made theder; The licensing authority
may suspend the license for a specified periodaacel the license.
(2) Every licensee whose license has been cancellddshazermitted to apply for another license to
the licensing authority after a period of six manttom the date of cancellation.
(3) When the license is suspended or cancelled underusel (1) the holder of the license shall
surrender the license to the licensing authority discontinue the service.

12.  Forfeiting of Bank Guarantee

If the holder of a license fails to comply with thenditions and terms as
mentioned under these rules or any employee ofde® is guilty of any
misbehavior or misconduct with any passenger tlagelthen the licensing
authority will be free to suspend or revoke therise or/and forfeit the bank
guarantee of rupees five lakhs or appropriate oiltboking to the seriousness
of offence.
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13. Area of Operation

Area of operation of vehicles plying under thes&gsushall be as per the
permits provided under the Jharkhand Motor VehRldes and as notified
by the Transport Authority from time to time. Itahd be noted that no
vehicle registered under an aggregator shall wolé$ permit condition

including the area of operation

14.  Issue of duplicate license and transfer of license

(1) If at any time the license is lost or destroyeds Holder shall report to the police station
in the jurisdiction of which the loss or destructibas occurred and intimate the fact in
writing to the licensing authority and apply in Fed to the said licensing authority for a
duplicate license accompanied by the fees as speaif rule 18.

(2) On receipt of an application along with the spedififee in sub-rule (1), the licensing
authority may issue a duplicate license clearlykedr'Duplicate".

(3) If after the issue of a duplicate license the oagjiis traced, the same shall be surrendered
forthwith to the licensing authority.

(4) A license issued or renewed under these rules mayamsferred to the legal heir in case of
death of licensee on an application made by legél. hn other cases, license may be
transferred on a joint application made by the $fanor and transferee accompanied by
the fees as specified in rule 18 and subject tidlfaént of all the conditions prescribed under
these rules by the transferee.

15. Appeal

Any person aggrieved by any order of the licensinthority under rule 6, 11
or 12, may file within thirty days of the receidttbe order, appeal to the State
Transport Appellate Tribunal.

16. Procedure for appeal

(1) An appeal under rule 15 shall be preferred in twpies in the form of a memorandum
setting forth the ground of objection, to the oraérthe licensing authority and shall be
accompanied by a fee as specified in rule 18.

(2) The State Transport Appellate Tribunal may afteingy an opportunity to the parties to be
heard and after such enquiry as it may deem necgspass appropriate orders.

(3) The State Transport Appellate Tribunal shall digposan appeal filed under rule 15 within a
period of ninety days from the date on which sugpeal is filed.

17. Voluntary surrender of the License

The holder of a license may at any time surrenderlitense issued to him by the licensing
authority which granted the license and on suchesdler the licensing authority shall cancel
the license. The holder of the license before sgleeng the license shall clear all the dues
referred in rule 12.
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18. Fees

The fees which shall be charged under the provssamfrthese ruleshall be as
specified in the Table below:

Serial |
Number Purpose Amount ( In rupees) Rule
In respect of application
1. for Five thousand 4
grant or renewal of license
In respect of change of
address of the main office
> or Two thousand five hundred
) permission to open a new
branch
In respect of grant or
3. renewal One lakh 6
of license
4. In respect Of issue of Ten thousand 14
duplicate license
A. Five thousand ( In case of
death of individual
In respect of transfer of !
5. license licensee) 14
B. Fifteen thousand (In other
cases)
6. Appeal Two thousand five hundred 15

19. Refund of Fees

Method and procedure for refund of fee and secastiaid down under the
Jharkhand Motor Vehicles Rules, 2001 shall be apple.

By the order of Governor of Jharkhand,

(Prawin Kumar Toppo)
Secretary
Transport Department
Jharkhand, Ranchi
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FORM-1
[see rule4]
Application for the grant/renewal of Aggregatoitehse under the Jharkhand On-Demand
Transportation Technology Aggregator Rules 2019

To,
The State Transport Authority, Ranchi.

I, the undersigned hereby apply for grant/renewal icense for operation as an aggregator ung
the Jharkhand On-Demand Transportation Technologgyrégator Rules 2019

1. Full Name

2 Address of the main office

3. Number of branches and their addresses
4

(a) If a registered company, enclose a copy of
certificate of incorporation/registration along
with a copy of memorandum of association.

(b) If a firm, enclose a copy of certificate of
registration of the firm.

5. Telephone number, web address and e-mail id
6. Number of public service vehicles proposed to| be
operated. (Enclose a separate list containing
vehicle numbers and permit particulars of each

vehicle )
7. Details of GPS/GPRS facility
8. Details of other infrastructure

Details of Financial Condition

10. Details of fee paid
11. Details of Security Deposit by way of Bank
Guarantee

I hereby declare that the information given abowd ather documents enclosed herewith are true
the best of my knowledge. | understand that if arfgrmation is found to be incorrect at any poift ¢
time, the license granted to me is liable to becedled, besides initiating other legal action/anto
against me. | have gone through the provisions ha&f dharkhand On-Demand Transportatig
Technology Aggregator Rules 2019;

I accept the same and agree to abid&dyaid rules.

Place: Signature of the Applicant/
Date: Authorized Signatory

er

to

n
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FORM-2
[see rule 6]
License for an Aggregator

Mr./Mrs. is hereby licensed to function as an Agaiter under the Jharkhand
On-Demand Transportation Technology Aggregator K@@19, subject to the
conditions contained in these rules.

Name of the aggregator in full

Addresses of the main office
Addresses of branches

Telephone Number, web address
and email id

Number of public service vehicles
and type (Enclose List)

Name of the District for which
license is required

Details of fee Paid
Details of bank guarantee

The license shall observe all the conditions camdi in the Jharkhand
On-Demand Transportation Technology Aggregator Re19.

This license is valid fropt ---------- to--------mmm e

Place: State Transport Authority

Date:
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Transport Department
Government of Jharkhand

BANK GUARANTEE FORMAT — PERFORMANCE SECURITY

(To be stamped in accordance with Stamp Act abe iessued by a

Nationalised/Scheduled bank having its branch atRiaand payable at par at Ranchi,
Jharkhand)

To,

The Transport Commissioner,
Transport Department,
Government of Jharkhand,
FFP Building, Dhurwa-834004
Ranchi, Jharkhand

Sir,

1.

In accordance with the Jharkhand on Demand Tratator Technology Aggregator Rules
2019, M/s (Name & full address of the firm) (Herafter called the "Licensee") hereby submits
the Bank Guarantee for grant or renewal of licaisgarovided in the above rules.

It is a condition in the above rules that the Lemmhas to deposit performance security in the form
of a bank guarantee amounting to Rs. 5,00,000 @upiwe Lakhs) as provided in rules laid down
by Department of Transport, Government of Jharkh@sieinafter referred to as "DoT"). The
Bank Guarantee shall be issued by a Nationalisett/Becheduled Commercial Bank having its
branch at Ranchi irrevocald@doperative till 5 years & 6 months from the datesstiance of the
License which may be extended if required in comge with the Licensee. And whereas the
Licensee desires to furnish a Bank Guarantee $anaof Rs. 5,00,000 (Rupees Five Lakhs) to the
DoT as performance security.

Now, therefore, we the ................ooiiin . (Bank), a body corporate
constituted under the Banking Companies (Acquisitand Transfer of Undertaking)
Act, 1969 (delete, if not applicable) and brancHi€d at (hereinafter referred to as
the Guarantor) do hereby undertake and agree téopidyvith on demand in writing by the
DoT of the said guaranteed amount without any deregervation or recourses.

We, the aforesaid bank, further agree that the §@ll be the sole judge of and as to whether
the Licensee has committed any breach or breadhasyoof the terms costs, charges and
expenses caused to or suffered by or that may beedato or suffered by the DoT on
account thereof to the extent of the performanarirgg required to be deposited by the
Licensee in respect of the said document and tbesioe of the DoT that the Licensee has
committed such breach or breaches and as to therdnoo amounts of loss, damage, costs,
charges and expenses caused to or suffered byptomty be caused to or suffered by the DoT
shall be final and binding on us.

We, the said Bank further agree that the Guaraméeein contained shall remain in full
force and effect until it is released by the Do dinis further declared that it shall not be
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necessary for the DoT to proceed against the Lieenmefore proceeding against the Bank
and the Guarantee herein contained shall be invagethst the Bank, notwithstanding any
security which the DoT may have obtained or shallobtained from the Licensee at any time
when proceedings are taken against the Bank fotewdraamount that may be outstanding or
unrealized under the Guarantee.

5. Any notice by way of demand or otherwise hereumday be sent by special courier, telex,
fax, registered post or other electronic mediautcanldress, as aforesaid and if sent by postalt sh
be deemed to have been given to us after the expi§ hours when the same has been posted.

6. If it is necessary to extend this guarantee on wdcof any reason whatsoever, we
undertake to extend the period of this guaranteghenrequest of our constituent under
intimation to you.

7. The right of the DoT to recover the said amounRsf 5,00,000 (Rupees Five Lakhs) from
us in manner aforesaid will not be precluded/aédaven if the dispute has been raised by the
said M/s and/or dispute or dispute are pendingrbefmy court, authority, officer, tribunal,
arbitrator(s) etc

8. Notwithstanding anything stated above, or liabilityder this guarantee shall be restricted to
5,00,000 (Rupees Five Lakhs) and our guarantekershain in force for a period i.e. 5 years & 6
months from the date of issue of Licensee and sirdedemand or claim under the guarantee is
made on us in writing within three months after tradidity date, all your rights under the
guarantee shall be forfeited and we shall be retleand discharged from all liability thereunder.

9. This guarantee shall be governed by and construaccordance with the Indian Laws and we
hereby submit to the exclusive jurisdiction of dsuwf Justice in Ranchi for the purpose of any
suit or action or other proceedings arising ouths$ guarantee or the subject matter hereof
brought by you may not be enforced in or by suanto

10. We hereby confirm that we have the power/s to iskiseGuarantee in your favour under
the Memorandum and Articles of Association/ Consitin of our bank and the undersigned
is/are the recipient of authority by express ddiegaof power/s and has/have full power's to
execute this guarantee under the Power of Attassexed by the bank in your favour.

Date ... (Signajure........ccoveieiiiiiiienenne.
Place ..., (Printedm) ......cccooviiiiiiiiiin.
(Designation) ........cccccveiveiiieiiieiecmaen e

(Bank's Common seal) ......ccccoeeiviieiinnannn,

In presence of:

WITNESS (with full name, designation, address &aidll seal, if any)

(1) e

(2)

Bank Details:

Name & Address of Bank:

Name of contact person of Bank:
Contact Telephone Number:
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Transport Department
Government of Jharkhand

GUIDELINES FOR SUBMISSION OF BANK GUARANTEE

The Bank Guarantee shall fulfill the following caonodns in the absence of which
they cannot be considered valid:-

1.

2.

Bank Guarantee shall be executed on non-judi@atstpaper of applicable value
purchased in the name of the bank.

Two persons should sign as withesses mentioningftiiename, designation,
address and office seal (if any).

The Executor (Bank Authorities) may mention the powaf attorney No. and date
of execution in his/her favour authorizing him/ hersign the document. The
Power of Attorney to be witness by two persons ioairtg their full name and
address.

The Bank Guarantee should be executed by a NaismabBank/ Scheduled
Commercial Bank only.

Non — Judicial stamp paper shall be used within dthis from the date of
Purchase of the same. Bank Guarantee executed aorh— judicial stamp paper
after 6 (six) months of the purchase of such stpager shall be treated as non
valid.

The contents of Bank Guarantee shall be strictlpexsformat prescribed by
DoT.

Each page of Bank Guarantee shall bear signatarsesai of the Bank and B.G.
number.

All corrections, deletions etc. in the Bank Guaganshould be authenticated by
signhature of Bank Officials signing the Bank Guaean

Bank should separately send through registeredcpaser a certified copy of
Bank Guarantee, mentioning Licensee referenaeatittl name, directly to the DoT
at the following address:

Transport Department,
Government of Jharkhand,
F.F.P Building, Dhurwa,
Ranchi-834004, Jharkhand
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