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SIRYUS JTaIC (TR RPN, 11 g, 2019

Name of Municipality :-Chirkunda Nagar Panchayat

14th Finance Commission, Government of India
SERVICE LEVEL BENCHMARK AT A GLANCE (SLB)

District :Dhanbad

. Present Status | Targetin Year
Sr.No Proposed Indicator Benchmark 2018-19 5019-20

1 | WATER SUPPLY SERVICES - el 3mqfd &ame

11 Coverage of water supply connections-STel &I Felerels] #l [aTdR 100.0% 13 20

1.2 | Per capita supply of water-9fd cafFd STel I IUcrserdr 135 Ipcd 34 45
Extent of metering of water connections )

13 | S v soaemt & dediewor fr AR 100.0% NA NA

1.4 | Extent of non revenue water (NRW)-3X Ir/Ed STel &1 #ATET 20.0% 31 25

1.5 | Continuity of water supply-stel Y&rr $ TRadr 24 hours 2.0 2.0
Efficiency in redressal of customer complaints

L6 | soyierar & Riemat ¥ BRmEOr A1 arar 80.0% 88 %

1.7 Quality of water supplied-9&rI STeT &I I[OTdedr 100.0% 96 100

1.8 | Cost recovery in water supply services-siel Yer & o3l agell 100.0% 85 95
Efficiency in collection of water supply - related charges )

L9 S v # o el T &THT 90.0% 64 80

2 WASTE WATER MANAGEMENT (SEWERAGE AND SANITATION) - #e STl ric

2.1 Coverage of toilets- eitTeral fr 3geretd 100.0% 100 100
Coverage of sewage network services- .

22 | o T Seads QT ST cATgeRAT 100.0% 0 0
Collection efficiency of sewage network )

23 | 7o S Sead Y GoE TAAT 100.0% NA NA
Adequacy of sewage treatment capacity .

24 | srer ster % RN &wEaT B wiedar 100.0% NA NA

2.5 | Quality of sewage treatment JRNT&IT el STel T I[uTdccl 100.0% NA NA
Extent of reuse and recycling of sewage )

26 | gonferg #1er ot % QeT: 3UZNET AT 20.0% NA NA

2.7 Extent of cost recovery in sewage management f&a¥st & @Tera ag?»?r 100.0% 2 5
Efficiency in redressal of customer complaints

28 | sysierar 1 Rirret & BRI S g7 80.0% 9 100

29 Efficiency in collection of sewage charges 90.0% NA NA

. 3 . (]
THaXSt & ST agell &1 &7

3 SOLID WASTE MANAGEMENT 31 a1 Y&t
Household level coverage of solid waste management services

31 | 3ra T g 1 dant @B REER 100.0% 100 100
Efficiency of collection of municipal solid waste

32 | gt 31 RIS FAY B FholT ETAAT 100.0% 100 100
Extent of segregation of municipal solid waste )

33 | odr o R FaY @ YR 100.0% 13 30
Extent of municipal solid waste recovered )

34 | gl O RIST FX F Qe 3UANET 80.0% 13 20
Extent of scientific disposal of municipal solid waste

35 | oedr 3 3RISE F F dAAF T 100.0% NA NA
Extent of cost recovery in SWM services .

36 | o wer s #F o agelr 100.0% 0 5
Efficiency in redressal of customer complaints

37 | susierar 1 Ripraet & FREROT ST 80.0% 98 100
Efficiency in collection of SWM charges .

3.8 BN TR YT H AR aell I T 90.0% NA NA

4 STORM WATER DRAINAGE a7 el &1 e
Coverage of storm water drainage network-

41 quT STel STellcdRoT o &§r ?ﬁﬂé’ 100.0% 53 70

4.2 | Incidence of water logging/flooding- STel #R1d & &9 0.0% 3 0

5 ULB providing water connection to Public and Community Toilets- rdsifre 3R awes eitareatl & s it sucetar
Coverage of Water Supply (24 X 7) in all Public/Community Toilets .

51| gshr wrdeifoe 3tk TrCTA Aol 7 (24x7) STef ST 3Telstrdl 100.0% 100 100

Note : N.A : Not Applicable, N.D : No Data




SIRYUS I (TR YohdR, 11 Hagsy, 2019

14th Finance Commission, Government of India
SERVICE LEVEL BENCHMARK AT A GLANCE (SLB)
Name of Municipality :-Sahebgunj Municipal Council

District :Sahebgunj

. Present Status Target in Year
Sr.No Proposed Indicator Benchmark 2018-19 5019-20
1 | WATER SUPPLY SERVICES - Sl 3mqfd dame
11 Coverage of water supply connections-STel &I Felerels] Hl [aEdR 100.0% 5
1.2 | Per capita supply of water-9fd cafFd STel I IUcrserdr 135 Ipcd 10
Extent of metering of water connections
13 | S v soaemt & dediewor fr AR 100.0% NA NA
1.4 | Extent of non revenue water (NRW)- 3R Terea St I AT 20.0% 19 15
1.5 | Continuity of water supply-stel Y&rr $ TRadr 24 hours 0.0 1.0
Efficiency in redressal of customer complaints
L6 | soyierar & Riemat ¥ BRmEOr A1 arar 80.0% 86 9
1.7 Quality of water supplied-9&rI STeT &I I[OTdedr 100.0% 97 100
1.8 | Cost recovery in water supply services-siel Yer & o3l agell 100.0% 23 90
1o Efficiency in collection of water supply - related charges 90.0% NA NA
. 3 . (]
STeT e & ST aell & &
2 WASTE WATER MANAGEMENT (SEWERAGE AND SANITATION) - #d el ooy
2.1 | Coverage of toilets-2iaTerdl I Iucrserdr 100.0% 100 100
Coverage of sewage network services .
22 | 1o T Sead QAT ST cATgeEAr 100.0% 0 70
2.3 | Collection efficiency of sewage network-Hel STe sicash ST HIg &THdT 100.0% NA 70
Adequacy of sewage treatment capacity .
24 | e ST % SR STAAT P e 100.0% NA 200
2.5 | Quality of sewage treatment-SRNfEIT Fol ST &I IOTaecT 100.0% NA 100
Extent of reuse and recycling of sewage )
26 | gotfer Fer ofer & QeT: 3UZET T AT 20.0% NA NA
2.7 | Extent of cost recovery in sewage management-flaXst # oreTdT a¥felr 100.0% 3 5
Efficiency in redressal of customer complaints
28 | sqsiear 1 Rirret ¥ PR e 80.0% 100 100
Efficiency in collection of sewage charges
29 | T # o ager B s 90.0% NA NA
pe)
3 SOLID WASTE MANAGEMENT - 3R a1 Y&t
Household level coverage of solid waste management services
31 | 3ra @t weue 1 dant @B REER 100.0% 83 100
Efficiency of collection of municipal solid waste
32 | oredr orw 3aRIST FEX F ool &THAT 100.0% 100 100
Extent of segregation of municipal solid waste )
33 | ol o smfirve Ay F guEEROT 100.0% 0 5
Extent of municipal solid waste recovered )
34 | olr o R FaY @ qeT: 3T 80.0% NA NA
Extent of scientific disposal of municipal solid waste
35 | oredr 3 3RISE F F AATANF T 100.0% NA NA
Extent of cost recovery in SWM services-
36 | ra @Rr S o e age 100.0% 0 15
pe)
Efficiency in redressal of customer complaints
37 | susiierar 1 Riprret & BREROT S g7 80.0% 94 100
Efficiency in collection of SWM charges )
38 BN TR FeEled H AN agoll I T 90.0% NA 20
4 STORM WATER DRAINAGE - a¥T STl #I faerdt
Coverage of storm water drainage network
A1 | aeft ster STecEROT &7 Fr e 100.0% 40 45
4.2 | Incidence of water logging/flooding -STel #R1d & &7 0.0% 4 3
5 ULB providing water connection to Public and Community Toilets
defas 3R aegels atarerat & st #r suestarn
Coverage of Water Supply (24 X 7) in all Public/Community Toilets .
51| ot ardafor 3 eI et # (24x7) STeT T SISt 100.0% 100 100
Note : N.A : Not Applicable, N.D : No Data




SIRYUS JTaIC (TR RPN, 11 g, 2019

14th Finance Commission, Government of India
SERVICE LEVEL BENCHMARK AT A GLANCE (SLB)
Name of Municipality :-Madhupur Municipal Council

District :Deoghar

Present Status

Target in Year

Sr.No Proposed Indicator Benchmark 2018-19 2019-20
1 | WATER SUPPLY SERVICES - el 3mqfd &ame
11 Coverage of water supply connections -STel Y& haiarlel &l ATk 100.0% 1 10
1.2 | Per capita supply of water- 9far safFd STeT $r 3UcTstrar 135 Ipcd 28 30
Extent of metering of water connections
13 | S v soaeEt & fediewor fr R 100.0% NA NA
1.4 | Extent of non revenue water (NRW)-3X Jrs/ed STel &1 #ATET 20.0% 36 30
1.5 | Continuity of water supply-stel Y&rr $r TRaRdr 24 hours 25 3.0
Efficiency in redressal of customer complaints
L6 | soyierar & Riemat ¥ BRmeor @1 arwrar 80.0% 76 8
1.7 Quality of water supplied-9&rT STeT &I I[OTdedr 100.0% 95 100
1.8 Cost recovery in water supply services-sTel Y& & 9T ag?»?r 100.0% 57 70
Efficiency in collection of water supply - related charges )
L9 | S v # amre T I AT 90.0% 66 80
2 WASTE WATER MANAGEMENT (SEWERAGE AND SANITATION) - #el STl Yatrel
2.1 | Coverage of toilets-2ifamerar @I Iucrserdr 100.0% 100 100
Coverage of sewage network services .
22 | e oA Sea® Qamst B caraeRAT 100.0% 0 0
Collection efficiency of sewage network
23 | o o7 Sead T G 100.0% NA NA
Adequacy of sewage treatment capacity )
24 | e ST % TR &TAAT B AT 100.0% NA NA
2.5 | Quality of sewage treatment-SRNfEIT Fol ST &I IOTaccT 100.0% NA NA
Extent of reuse and recycling of sewage )
26 | gonfer mwer oot % QeT: 3UET T AT 20.0% NA NA
2.7 | Extent of cost recovery in sewage management-flaXst # oeTd el 100.0% 4 10
Efficiency in redressal of customer complaints
28 | sqsiear 1 Rirret ¥ PR e 80.0% [ 8
20 Efficiency in collection of sewage charges 90.0% NA NA
. - . (]
AT # ol agen v aHA
3 SOLID WASTE MANAGEMENT -3 %1 Jetre
Household level coverage of solid waste management services
31| 3rF et s B damt @1 REaR 100.0% 23 100
Efficiency of collection of municipal solid waste
32 | oredr 3 3aRISE FEX B FhoRT STAAT 100.0% 100 100
Extent of segregation of municipal solid waste .
33 | o ot 3mRISe FX @ GYFHOT 100.0% 0 20
Extent of municipal solid waste recovered )
34 | olr o R FaY @ qeT: 3T 80.0% NA NA
Extent of scientific disposal of municipal solid waste
35 | oedr 3 3RISE F F dAAF T 100.0% NA NA
Extent of cost recovery in SWM services )
36 | 3r e SR F o agelr 100.0% 3 15
Efficiency in redressal of customer complaints
37 | sosierar 1 Riprret ¥ BREROT g7 80.0% 81 8
Efficiency in collection of SWM charges )
3.8 BN TR YT H AR aell I ST 90.0% 0 40
4 STORM WATER DRAINAGE - auT e #T foiara
Coverage of storm water drainage network
41 quT STel STellcdRoT o &r ?ﬁ'lé’ 100.0% 13 16
4.2 | Incidence of water logging/flooding -STeT $RTd & &1F 0.0% 0 0
5 ULB providing water connection to Public and Community Toilets
defas 3R aegeRs atarerat & st #r st
Coverage of Water Supply (24 X 7) in all Public/Community Toilets
5.1 100.0% 100 100

st ardefae 3T aeerfe edtarerl & (24x7) e & 3cTstAr

Note : N.A : Not Applicable, N.D : No Data




SIRYUS I (TR YohdR, 11 Hagsy, 2019

Name of Municipality :-Giridih Municipal Council

14th Finance Commission, Government of India
SERVICE LEVEL BENCHMARK AT A GLANCE (SLB)

District :Giridih

Sr.No

Proposed Indicator

Benchmark

Present Status

Target in Year

2018-19 2019-20
1 | WATER SUPPLY SERVICES - Sl 3mqfd dame
1.1 | Coverage of water supply connections-sTel Y&l shalarled I faedR 100.0% 38 90
1.2 | Per capita supply of water-9fd cafFd el I ITeTeErdr 135 Ipcd 45 50
Extent of metering of water connections
L3 | st verm soreet % #ediexor & AR 100.0% NA NA
1.4 Extent of non revenue water (NRW)-3X Jrs/Ed STl &7 AT 20.0% 39 35
1.5 | Continuity of water supply-Stel Y& &#r foRaar 24 hours 3.0 3.0
Efficiency in redressal of customer complaints
L6 | susierar & Rieraat & foRmeor 1 arwar 80.0% 97 100
1.7 | Quality of water supplied-Serd STl &I I[oTdccl 100.0% 90 100
1.8 | Cost recovery in water supply services-siel Yer & oflaTdl agell 100.0% 7 20
Efficiency in collection of water supply - related charges )
L9 S v # o aYelr T &THT 90.0% & 8
2 WASTE WATER MANAGEMENT (SEWERAGE AND SANITATION) - #e STel ric
2.1 | Coverage of toilets-2iaTerdl I Iucrserdr 100.0% 100 100
Coverage of sewage network services .
22 | o T Sead QAT ST cATaeRAT 100.0% 0 0
2.3 | Collection efficiency of sewage network-Hel STe sicash &I HIg &THdT 100.0% NA NA
Adequacy of sewage treatment capacity )
24 | e ST % TR &TAAT B AT 100.0% NA NA
2.5 | Quality of sewage treatment-SRNfEIT Fol ST &I IOTaecT 100.0% NA NA
Extent of reuse and recycling of sewage )
26 | gonfer mwer st % QeT: 3UZET T AT 20.0% NA NA
2.7 | Extent of cost recovery in sewage management-flaXst # T el 100.0% 37 40
Efficiency in redressal of customer complaints
28 | sqsiear 1 Rirret ¥ PR e 80.0% 100 100
Efficiency in collection of sewage charges
29 | ya¥r # o ager B s 90.0% NA NA
pe)
3 SOLID WASTE MANAGEMENT - 3/ &I Jaera
Household level coverage of solid waste management services
31 | r @Rt weue 1 dant @1 REER 100.0% 100 100
Efficiency of collection of municipal solid waste
32 | orgdr 3 3aRISE FEX B FhoRT STAAT 100.0% 100 100
33 Extent of segregation of municipal solid waste 100.0% 51 20
. . (]
AT B IHUTRASE e T JYUFARIIT
Extent of municipal solid waste recovered )
34 | olr o R FaY @ qeT: 3T 80.0% 3 20
Extent of scientific disposal of municipal solid waste
35 | oedr 3 3RISE F F dAAF T 100.0% NA NA
Extent of cost recovery in SWM services
36 | S e s # AT age 100.0% 12 20
pe)
Efficiency in redressal of customer complaints
37 | susierar 1 Riprret & RO S g7 80.0% 9 9%
Efficiency in collection of SWM charges )
38 BN TR YT H AR agell I ST 90.0% 67 80
4 STORM WATER DRAINAGE - auT e #T e
Coverage of storm water drainage network
41 quT STel STellcdRoT o &r ?ﬁ'lé’ 100.0% & 90
4.2 | Incidence of water logging/flooding -STel $RTd & &7 0.0% 0 0
5 ULB providing water connection to Public and Community Toilets- Tdsifer® 3 Frgeriae® eftareal 7 srar it 39aetrar
Coverage of Water Supply (24 X 7) in all Public/Community Toilets
5.1 100.0% 100 100

Tt Frdsifaeh 3R el edtareral & (24x7) Sie & 3Uefstrar

Note : N.A : Not Applicable, N.D : No Data




SIRYUS JTaIC (TR RPN, 11 g, 2019

Name of Municipality :-Deoghar Municipal Corporation

14th Finance Commission, Government of India
SERVICE LEVEL BENCHMARK AT A GLANCE (SLB)

District :Deoghar

Present Status

Target in Year

Sr.No Proposed Indicator Benchmark 2018-19 5019-20

1 | WATER SUPPLY SERVICES - el 3mqfd &ame

11 Coverage of water supply connections- STl Y& aiarlel &l aeaR 100.0% 31 50

1.2 | Per capita supply of water- 9fa safFd STl Hr 3UcTstrar 135 Ipcd 59 65
Extent of metering of water connections

13 | S v soaeEt & fediewor fr AR 100.0% NA 10

1.4 | Extent of non revenue water (NRW)-3X Ised STel &1 #ATET 20.0% 47 45

1.5 | Continuity of water supply-stel Y&r¥ $ TRadr 24 hours 4.0 5.0
Efficiency in redressal of customer complaints

L6 | soyierar & Rierat ¥ FRmeor 1 amwar 80.0% % 100

1.7 Quality of water supplied-9&rI STeT &I I[OTdedr 100.0% 86 100

1.8 Cost recovery in water supply services-sTel &I & 9T ag?»?r 100.0% 61 70
Efficiency in collection of water supply - related charges )

L9 | S v @ amre T I AT 90.0% 30 40

2 WASTE WATER MANAGEMENT (SEWERAGE AND SANITATION) -Hel STl Jaerel

2.1 | Coverage of toilets- efaTeri HT 3qeeddr 100.0% 100 100
Coverage of sewage network services )

22 | wor oA Sea® Qamst B caTaeRAT 100.0% 0 0
Collection efficiency of sewage network .

23 | o o7 Sead T G 100.0% NA NA
Adequacy of sewage treatment capacity )

24 | e ST % TR STAAT B AT 100.0% NA NA

2.5 Quality of sewage treatment- TNf&T FeT STeT Hr IOTdcedr 100.0% NA NA
Extent of reuse and recycling of sewage )

26 | gonfer mwer oot % QeT: 39T T AT 20.0% NA NA

2.7 | Extent of cost recovery in sewage management- f&as ST a¥elr 100.0% 1 2
Efficiency in redressal of customer complaints

28 | susiterar #r Ripraet & FREROT $r AT 80.0% 97 100
Efficiency in collection of sewage charges

29 | faa¥sr #F o agd B & 90.0% NA NA

pe)

3 SOLID WASTE MANAGEMENT - 3/ &RT Jatra
Household level coverage of solid waste management services

31| 3rF T s B damt @1 REaR 100.0% 100 100
Efficiency of collection of municipal solid waste

32 | orglt 3 3aRIST FEX B FhoRT STAAT 100.0% 100 100

33 Extent of segregation of municipal solid waste 100.0% 13 80

. . 0
AT B IHUTRAST e T JYUFARIOT
Extent of municipal solid waste recovered )

34 | olr o R FaY @ qeT: 3T 80.0% 13 20
Extent of scientific disposal of municipal solid waste

35 | orelr 3 3RISe X F AANS T 100.0% NA NA
Extent of cost recovery in SWM services

36 | 3rF T wEUe o e G 100.0% 2 20

pe)

Efficiency in redressal of customer complaints

37 | sqsierar 1 Riprrat ¥ BREROT g7 80.0% % 100
Efficiency in collection of SWM charges

38 | ora werr weUe F o age B g 90.0% 9 100

pe)

4 STORM WATER DRAINAGE - auT e #T iara
Coverage of storm water drainage network

41 quT STel STellcdRoT aF &r ?ﬁ'lé' 100.0% 40 50

4.2 | Incidence of water logging/flooding -STel $RTd & &7 0.0% 5 4

5 ULB providing water connection to Public and Community Toilets- rdsifaie 3R ameRs eitareat & s it sucetar
Coverage of Water Supply (24 X 7) in all Public/Community Toilets

5.1 100.0% 100 100

Tt Frdifaeh 3R eI edtareral & (24x7) Sie & 3Uelstrar

Note : N.A : Not Applicable, N.D : No Data




SIRYUS I (TR YohdR, 11 Hagsy, 2019

14th Finance Commission, Government of India
SERVICE LEVEL BENCHMARK AT A GLANCE (SLB)
Name of Municipality :-Adityapur Municipal Corporation

District :Saraikela-Kharsawan

Present Status

Target in Year

Sr.No Proposed Indicator Benchmark 2018-19 5019-20

1 | WATER SUPPLY SERVICES - el 3mqfd &ame

11 Coverage of water supply connections-STel &I Felerels] #l [aEdR 100.0% 19 40

1.2 | Per capita supply of water-9fd cafdd STel I IUcrserdr 135 Ipcd 69 70
Extent of metering of water connections .

13 | S v soaeEt & fediewor fr AR 100.0% NA NA

1.4 | Extent of non revenue water (NRW)-3X Ised STel &1 #ATET 20.0% 26 23

1.5 | Continuity of water supply-stel Y&r¥ $ TRadr 24 hours 1.0 1.0
Efficiency in redressal of customer complaints

L6 | soyierar & Rierat ¥ FRmeor 1 amwar 80.0% 81 %

1.7 Quality of water supplied-9&rI STeT &I I[OTdedr 100.0% 88 100

1.8 Cost recovery in water supply services-sTel &I & 9T ag?»?r 100.0% 54 65
Efficiency in collection of water supply - related charges )

L9 | S v @ amre T I AT 90.0% 25 35

2 WASTE WATER MANAGEMENT (SEWERAGE AND SANITATION) - el STl Yatrel

2.1 | Coverage of toilets-2iiamerar @I Iucrserdr 100.0% 100 100
Coverage of sewage network services )

22 | wor oA Sea® Qamst B caTaeRAT 100.0% 0 0

2.3 Collection efficiency of sewage network-Hel Sfel Acah T TG &THAT 100.0% NA NA
Adequacy of sewage treatment capacity .

24 | srer orer % RN gwEAT B wiedar 100.0% NA NA

2.5 | Quality of sewage treatment-JRNfEIT #ol SeT &I IOTaccT 100.0% NA NA
Extent of reuse and recycling of sewage )

26 | gonferg m1er ot % QeT: 3UZNET AT 20.0% NA NA

2.7 Extent of cost recovery in sewage management-f&ast & &R ag?»?r 100.0% 0 5
Efficiency in redressal of customer complaints

28 | ssiierar 1 Riprret & BRI S g7 80.0% 82 90
Efficiency in collection of sewage charges

29 | faa¥sr # o agd B s 90.0% NA NA

pe)

3 SOLID WASTE MANAGEMENT - 3/ &RT Jatra
Household level coverage of solid waste management services

31| org @Rt wee B Jat @ AR 100.0% 9 100
Efficiency of collection of municipal solid waste

32 | gy 31 RIS FAY B FholT ETAAT 100.0% 92 100
Extent of segregation of municipal solid waste )

33 | olr o R FaY @ RO 100.0% 0 10
Extent of municipal solid waste recovered )

34 | oedr orw 3RrSe FEX @ Qel: 39T 80.0% NA NA
Extent of scientific disposal of municipal solid waste

35 | oedr 3 3RISe X F AANS FgeE 100.0% NA NA
Extent of cost recovery in SWM services .

36 | o @t s F o agelr 100.0% 0 10
Efficiency in redressal of customer complaints

37 | susierar 1 Ripraet & FREOT $r 7T 80.0% 86 90
Efficiency in collection of SWM charges )

38 BN TR FeEled H AN agell I T 90.0% 34 50

4 STORM WATER DRAINAGE - 8T 5 Y st
Coverage of storm water drainage network

A1 | aeft ster STecEROT &7 Fr e 100.0% 8 15

4.2 | Incidence of water logging/flooding -Tel #R1d & &7 0.0% 27 10

5 ULB providing water connection to Public and Community Toilets - Grdaifoi® 3 amga® eitareri # st $t sqastar
Coverage of Water Supply (24 X 7) in all Public/Community Toilets

51 100.0% 100 100

st ardafae 3 aeerfs eftaredl & (24x7) Ster & 3uerstar

Note : N.A : Not Applicable, N.D : No Data




SIRYUS JTaIC (TR RPN, 11 g, 2019

Name of Municipality :-Chas Municipal Corporation

14th Finance Commission, Government of India
SERVICE LEVEL BENCHMARK AT A GLANCE (SLB)

District :Bokaro

Present Status

Target in Year

Sr.No Proposed Indicator Benchmark 2018-19 5019-20
1 | WATER SUPPLY SERVICES - el 3mqfd &ame
11 Coverage of water supply connections-STel &I Felerels] #l [aEdR 100.0% 32 40
1.2 | Per capita supply of water-9fd cafdd STel I IUcrserdr 135 Ipcd 79 90
Extent of metering of water connections .
13 | S v soaeEt & fediewor fr AR 100.0% NA NA
1.4 | Extent of non revenue water (NRW)- 3R Terea St I AT 20.0% 25 20
1.5 | Continuity of water supply-stel Y&r¥ $ TRadr 24 hours 6.0 6.0
Efficiency in redressal of customer complaints
L6 | soyierar & Rierat ¥ FRmeor 1 amwar 80.0% 92 100
1.7 Quality of water supplied- Y&/ STel &r I[OTdedr 100.0% 87 100
1.8 Cost recovery in water supply services- STl J&II H T ag?»?r 100.0% 88 95
Efficiency in collection of water supply - related charges )
L9 | S v @ amre T I AT 90.0% 7 40
2 WASTE WATER MANAGEMENT (SEWERAGE AND SANITATION) - el STl Yatrel
2.1 | Coverage of toilets-2iiamerar @I Iucrserdr 100.0% 100 100
Coverage of sewage network services )
22 | wor oA Sea® Qamst B caTaeRAT 100.0% 0 0
2.3 Collection efficiency of sewage network-Hel Sfel Acah T TG &THAT 100.0% NA NA
Adequacy of sewage treatment capacity .
24 | srer orer % RN gwEAT B wiedar 100.0% NA NA
2.5 | Quality of sewage treatment-JRNfEIT #ol SeT &I IOTaccT 100.0% NA NA
Extent of reuse and recycling of sewage )
26 | gonferg m1er ot % QeT: 3UZNET AT 20.0% NA NA
2.7 Extent of cost recovery in sewage management -Ra¥st & @Tera ag?»?r 100.0% 2 5
Efficiency in redressal of customer complaints
28 | ssiierar 1 Riprret & BRI S g7 80.0% 81 90
29 Efficiency in collection of sewage charges 90.0% NA NA
. 3 . (]
AT # ol agen v aHA
3 SOLID WASTE MANAGEMENT - 3/ &RT Jatra
Household level coverage of solid waste management services
31 | o @Rt weue B Yamt @1 RER 100.0% 100 100
Efficiency of collection of municipal solid waste
32 | gy 31 RIS FAY B FholT ETAAT 100.0% 100 100
33 Extent of segregation of municipal solid waste 100.0% 15 40
. . (]
AT O IITASE FeX & JUFaT
34 Extent of municipal solid waste recovered 80.0% 27 30
. . .0%
A B IYRISE FHEX I oT: 3TIIT
Extent of scientific disposal of municipal solid waste
35 | oedr 3 3RISe X F AANS FgeE 100.0% 100 100
36 Extent of cost recovery in SWM services 100.0% 3 10
. . N . 0
BN TR YT H AR agell
Efficiency in redressal of customer complaints
37 | susierar 1 Ripraet & FREOT $r 7T 80.0% & 90
38 Efficiency in collection of SWM charges 90.0% ss 20
. M ' . (]
B FHT YT H oA19Tcd agell I &THAT
4 STORM WATER DRAINAGE - 8T 3 Y st
Coverage of storm water drainage network
A1 | aeft ster STecEROT &7 Fr e 100.0% 25 30
4.2 | Incidence of water logging/flooding -Tel #R1d & &7 0.0% 2 0
5 ULB providing water connection to Public and Community Toilets
dsae 3R wnraReE etarert # s fr sudeuar
Coverage of Water Supply (24 X 7) in all Public/Community Toilets .
511w oo 3k e Aol 7 (24x7) STeT T SISt 100.0% 100 100
Note : N.A : Not Applicable, N.D : No Data




SIRYUS I (TR YohdR, 11 Hagsy, 2019

14th Finance Commission, Government of India
SERVICE LEVEL BENCHMARK AT A GLANCE (SLB)

Name of Municipality :-Dhanbad Municipal Corporation

District :Dhanbad

. Present Status Target in Year
Sr.No Proposed Indicator Benchmark 2018-19 5019-20
1 | WATER SUPPLY SERVICES - el 3mqfd &ame
Coverage of water supply connections
L1 | St ger soreiT @1 RER 100.0% 12 15
1.2 | Per capita supply of water-9fc cafFd el I ITcTeErdr 135 Ipcd 83 90
Extent of metering of water connections
L3 | s germ soreet F Aediewor @ AR 100.0% NA NA
1.4 | Extent of non revenue water (NRW)-3X Jo&a STer &7 AMET 20.0% 54 50
1.5 | Continuity of water supply-sTel YerI $r TRaRar 24 hours 5.0 5.0
Efficiency in redressal of customer complaints
L6 | soyierar & Riemat & BRuEOr A1 arar 80.0% 93 100
1.7 Quality of water supplied-9er STef &I aoTdcdr 100.0% 72 100
1.8 | Cost recovery in water supply services-siel Yer & oIl agell 100.0% 66 75
Efficiency in collection of water supply - related charges )
L9 S v # o el T &THT 90.0% 43 65
2 WASTE WATER MANAGEMENT (SEWERAGE AND SANITATION) - #el STl ric
2.1 | Coverage of toilets- eiarerai T 3qeretrar 100.0% 100 100
Coverage of sewage network services
22 | o T Sead QT ST cATgeRAT 100.0% 0 0
2.3 | Collection efficiency of sewage network-Hel STe sicash ST HIg &THdT 100.0% NA NA
Adequacy of sewage treatment capacity
24 | e ST % TR STAAT B AT 100.0% NA NA
2.5 Quality of sewage treatment -TNf&T FT STeT Hr IOTdcedr 100.0% NA NA
Extent of reuse and recycling of sewage )
26 | gonfer mwer oot % QeT: 39T T AT 20.0% NA NA
2.7 | Extent of cost recovery in sewage management-flaXst # oreTdT a¥felr 100.0% 2 5
Efficiency in redressal of customer complaints
28 | susiterar #r Ripraet & FREROT $r AT 80.0% 100 100
20 Efficiency in collection of sewage charges 90.0% NA NA
. - . (]
AT # ol agen v aHA
3 SOLID WASTE MANAGEMENT - 310 &Rl Jetel
Household level coverage of solid waste management services
31| 3rF T s B damt @1 REaR 100.0% 80 100
Efficiency of collection of municipal solid waste
32 | ordr orF 3RIST FEX Y ool ETHAT 100.0% 69 100
33 Extent of segregation of municipal solid waste 100.0% 5 20
. . 0
AT B IHUTRAST e T JYUFARIOT
34 Extent of municipal solid waste recovered 80.0% 1 1
. . .0%
UG B IURISE HTX & YoT: 3T
Extent of scientific disposal of municipal solid waste
35 | orelr 3 3RISe X F AANS T 100.0% NA NA
36 Extent of cost recovery in SWM services 100.0% 0 1
. . N . (]
BN TR YT H AR agell
Efficiency in redressal of customer complaints
37 | sqsierar 1 Riprrat ¥ BREROT g7 80.0% % 100
38 Efficiency in collection of SWM charges 90.0% NA 20
. . N . (]
BN TR YT H AR aell I ST
4 STORM WATER DRAINAGE - a¥T Sie &t faert
Coverage of storm water drainage network
41| et Ster steiteaRoT G @ EEIE] 100.0% 39 50
4.2 Incidence of water logging/flooding-STeT #R1@ & &1 0.0% 68 60
5 ULB providing water connection to Public and Community Toilets - ardsifre 3R aes atareatl & st it suestar
Coverage of Water Supply (24 X 7) in all Public/Community Toilets .
51| gshr wrdeifoe 3tk e Aol 7 (24x7) STeT T SISt 100.0% 100 100

Note : N.A : Not Applicable, N.D : No Data




10

SIRYUS JTaIC (TR RPN, 11 g, 2019

14th Finance Commission, Government of India
SERVICE LEVEL BENCHMARK AT A GLANCE (SLB)
Name of Municipality :-Hazaribag Municipal Corporation

District :Hazaribag

. Present Status Target in Year
Sr.No Proposed Indicator Benchmark 2018-19 5019-20

1 | WATER SUPPLY SERVICES - el 3mqfd &ame

11 Coverage of water supply connections-STel &I Felerels] #l [aEdR 100.0% 32 35

1.2 | Per capita supply of water-9fd cafdd STel I IUcrserdr 135 Ipcd 51 60
Extent of metering of water connections

13 | S v soaeEt & fediewor fr AR 100.0% NA NA

1.4 | Extent of non revenue water (NRW)- 3R Terea St I AT 20.0% 49 44

1.5 | Continuity of water supply- STeT 9&rg I fATaRdr 24 hours 4.0 4.0
Efficiency in redressal of customer complaints

L6 | soyierar & Rierat ¥ FRmeor 1 amwar 80.0% 2 80

1.7 Quality of water supplied- Y&/ STel &r I[OTdedr 100.0% 100 100

1.8 Cost recovery in water supply services-sTel &I & 9T ag?»?r 100.0% 36 100
Efficiency in collection of water supply - related charges )

L9 | S v # amre T I AT 90.0% 7 30

2 WASTE WATER MANAGEMENT (SEWERAGE AND SANITATION)- #el STel Jaerel

2.1 | Coverage of toilets-2iiamerar @I Iucrserdr 100.0% 100 100
Coverage of sewage network services )

22 | wor oA Sea® Qamst B caTaeRAT 100.0% 0 0
Collection efficiency of sewage network .

23 | o o7 Sead T G 100.0% NA NA
Adequacy of sewage treatment capacity )

24 | e ST % TR STAAT B AT 100.0% NA NA

2.5 | Quality of sewage treatment-SRNfEIT Fol ST &I IOTaccT 100.0% NA NA
Extent of reuse and recycling of sewage )

26 | gonfer mwer oot % QeT: 39T T AT 20.0% NA NA

2.7 | Extent of cost recovery in sewage management-flaXst # oreTdT a¥felr 100.0% 1 10
Efficiency in redressal of customer complaints

28 | susiterar #r Ripraet & FREROT $r AT 80.0% o1 100
Efficiency in collection of sewage charges

29 | faa¥sr #F o agd B & 90.0% NA NA

pe)

3 SOLID WASTE MANAGEMENT - 3/ &RT Jatra
Household level coverage of solid waste management services

31| 3rF T s B damt @1 REaR 100.0% 100 100
Efficiency of collection of municipal solid waste

32 | orglt 3 3aRIST FEX B FhoRT STAAT 100.0% 100 100

33 Extent of segregation of municipal solid waste 100.0% 15 -

. . 0

AT B IHUTRAST e T JYUFARIOT
Extent of municipal solid waste recovered )

34 | olr o R FaY @ qeT: 3T 80.0% 17 20
Extent of scientific disposal of municipal solid waste

35 | orelr 3 3RISe X F AANS T 100.0% NA NA
Extent of cost recovery in SWM services

36 | 3rF T wEUe o e G 100.0% 30 35

pe)

Efficiency in redressal of customer complaints

37 | sqsierar 1 Riprrat ¥ BREROT g7 80.0% 100 100
Efficiency in collection of SWM charges )

3.8 BN TR YT H AR aell I ST 90.0% 6 15

4 STORM WATER DRAINAGE- a8T Sier &1 fasrt
Coverage of storm water drainage network

A1 | aeft ster STecaROT 7 i oo 100.0% 4 5

4.2 | Incidence of water logging/flooding -STel $RTd & &7 0.0% 15 12

5 ULB providing water connection to Public and Community Toilets- rdsifre 3R awes eitareat & s it sueetar
Coverage of Water Supply (24 X 7) in all Public/Community Toilets .

511w oo 3k TrHCTA Aol & (24x7) STel T 3Teletrdl 100.0% 100 100

Note : N.A : Not Applicable, N.D : No Data




SIRYUS I (TR YohdR, 11 Hagsy, 2019

14th Finance Commission, Government of India
SERVICE LEVEL BENCHMARK AT A GLANCE (SLB)
Name of Municipality :-Medininagar Municipal Corporation

District :Medininagar

11

Present Status

Target in Year

Sr.No Proposed Indicator Benchmark 2018-19 5019-20

1 | WATER SUPPLY SERVICES - el 3mqfd &ame

11 Coverage of water supply connections-STel &I Felerels] #l [aEdR 100.0% 13 25

1.2 | Per capita supply of water-9fd cafdd STel I IUcrserdr 135 Ipcd 28 40
Extent of metering of water connections

13 | S v soaeEt & fediewor fr AR 100.0% NA NA

1.4 | Extent of non revenue water (NRW)-3X Ised STel &1 #ATET 20.0% 41 37

1.5 | Continuity of water supply-stel Y&r¥ $ TRadr 24 hours 3.0 3.0
Efficiency in redressal of customer complaints

L6 | soyierar & Rierat ¥ FRmeor 1 amwar 80.0% 92 100

1.7 Quality of water supplied-9&rI STeT &I I[OTdedr 100.0% 65 100

1.8 Cost recovery in water supply services-sTel &I & 9T ag?»?r 100.0% 27 35
Efficiency in collection of water supply - related charges )

L9 | S v @ amre T I AT 90.0% 35 50

2 WASTE WATER MANAGEMENT (SEWERAGE AND SANITATION) - el STl Yatrel

2.1 | Coverage of toilets-2iiamerar @I Iucrserdr 100.0% 100 100
Coverage of sewage network services )

22 | wor oA Sea® Qamst B caTaeRAT 100.0% 0 0
Collection efficiency of sewage network

23 | o o7 Sead T G 100.0% NA NA
Adequacy of sewage treatment capacity

24 | e ST % TR STAAT B AT 100.0% NA NA

2.5 | Quality of sewage treatment-SRNfEIT Fol ST &I IOTaccT 100.0% NA NA
Extent of reuse and recycling of sewage )

26 | gonfer mwer oot % QeT: 39T T AT 20.0% NA NA

2.7 | Extent of cost recovery in sewage management-flaXst # oreTdT a¥felr 100.0% 1 5
Efficiency in redressal of customer complaints

28 | susiterar #r Ripraet & FREROT $r AT 80.0% 94 100
Efficiency in collection of sewage charges

29 | faa¥sr #F o agd B & 90.0% NA NA

pe)

3 SOLID WASTE MANAGEMENT - 3/ &RT Jatra
Household level coverage of solid waste management services

31| 3rF T s B damt @ REaR 100.0% 24 50
Efficiency of collection of municipal solid waste

32 | ordr orF 3RIST FEX Y ool ETHAT 100.0% 8 100

33 Extent of segregation of municipal solid waste 100.0% 0 10

. . 0
AT B IHUTRAST e T JYUFARIOT
Extent of municipal solid waste recovered )

34 | olr o R FaY @ qeT: 3T 80.0% NA NA
Extent of scientific disposal of municipal solid waste

35 | orelr 3 3RISe X F AANS T 100.0% NA NA
Extent of cost recovery in SWM services

36 | 3rF T weUe o e age 100.0% 0 5

pe)

Efficiency in redressal of customer complaints

37 | sqsierar 1 Riprrat ¥ BREROT g7 80.0% 86 100
Efficiency in collection of SWM charges )

3.8 BN TR YT H AR aell I ST 90.0% NA NA

4 STORM WATER DRAINAGE- a8T Sief &1 st
Coverage of storm water drainage network

41 quT STel STellcdRoT aF &r ?ﬁ'lé' 100.0% 36 40

4.2 | Incidence of water logging/flooding -STel $RTd & &7 0.0% 1 1

5 ULB providing water connection to Public and Community Toilets
defa® 3R aegeRe atarerat & st #r suestarn
Coverage of Water Supply (24 X 7) in all Public/Community Toilets

5.1 100.0% 100 100

st ardefae 3 aeerfe edtarerl & (24x7) STel AT 3eTetAr

Note : N.A : Not Applicable, N.D : No Data



12

SIRYUS JTaIC (TR RPN, 11 g, 2019

Name of Municipality :-Ranchi Municipal Corporation

14th Finance Commission, Government of India
SERVICE LEVEL BENCHMARK AT A GLANCE (SLB)

District :Ranchi

Present Status

Target in Year

Sr.No Proposed Indicator Benchmark 2018-19 5019-20

1 | WATER SUPPLY SERVICES - el 3mqfd &ame

11 Coverage of water supply connections-STel &I Felerels] #l [aEdR 100.0% 46 55

1.2 | Per capita supply of water-9fd cafdd STel I IUcrserdr 135 Ipcd 62 70
Extent of metering of water connections

13 | S v soaeEt & fediewor fr AR 100.0% 18 20

1.4 | Extent of non revenue water (NRW)-3X Ised STel &1 #ATET 20.0% 46 40

1.5 | Continuity of water supply-stel Y&r¥ $ TRadr 24 hours 3.0 3.0
Efficiency in redressal of customer complaints

L6 | soyierar & Rierat ¥ FRmeor 1 amwar 80.0% 88 100

1.7 Quality of water supplied-9&rI STeT &I I[OTdedr 100.0% 100 100

1.8 Cost recovery in water supply services-sTel &I & 9T ag?»?r 100.0% 36 45
Efficiency in collection of water supply - related charges )

L9 | S v @ e T I AT 90.0% 29 35

2 WASTE WATER MANAGEMENT (SEWERAGE AND SANITATION)- #el STel Jaerel

2.1 | Coverage of toilets-2iiamerar @I Iucrserdr 100.0% 100 100
Coverage of sewage network services )

22 | wor oA Sea® Qamst B caTaeRAT 100.0% 0 0
Collection efficiency of sewage network

23 | o o7 Sead T G 100.0% NA NA
Adequacy of sewage treatment capacity

24 | e ST % TR STAAT B AT 100.0% NA NA

2.5 | Quality of sewage treatment-SRNfEIT Fol ST &I IOTaccT 100.0% NA NA
Extent of reuse and recycling of sewage )

26 | gonfer mwer oot % QeT: 39T T AT 20.0% NA NA

2.7 | Extent of cost recovery in sewage management-flaXst # oreTdT a¥felr 100.0% 1 5
Efficiency in redressal of customer complaints

28 | susiterar #r Ripraet & FREROT $r AT 80.0% 92 100
Efficiency in collection of sewage charges

29 | faa¥sr #F o agd B & 90.0% NA NA

pe)

3 SOLID WASTE MANAGEMENT - 3/ &RT Jatra
Household level coverage of solid waste management services

31| 3rF T s B damt @ REaR 100.0% 2 80
Efficiency of collection of municipal solid waste

32 | orglt 3 3aRIST FEX B FhoRT STAAT 100.0% 100 100

33 Extent of segregation of municipal solid waste 100.0% 20 20

. . 0

AT B IHUTRAST e T JYUFARIOT
Extent of municipal solid waste recovered )

34 | olr o R FaY @ qeT: 3T 80.0% 20 30
Extent of scientific disposal of municipal solid waste*

35 | orelr 3 3RISe X F AANS T 100.0% 20 30
Extent of cost recovery in SWM services

36 | 3rF T weUe o e age 100.0% 2t 30

pe)

Efficiency in redressal of customer complaints

37 | sqsierar 1 Riprrat ¥ BREROT g7 80.0% o 100
Efficiency in collection of SWM charges )

3.8 BN TR YT H AR aell I ST 90.0% 9% 97

4 STORM WATER DRAINAGE - a§T e #T fiara
Coverage of storm water drainage network

41 quT STel STellcdRoT aF &r ?ﬁ'lé' 100.0% 48 55

4.2 | Incidence of water logging/flooding -STel $RTd & &7 0.0% 124 100

5 ULB providing water connection to Public and Community Toilets - ardsifere 3R aes atareatl & st Hir suestar
Coverage of Water Supply (24 X 7) in all Public/Community Toilets .

511w oo 3k eI Aot 3 (24x7) STel T 3qefstrdl 100.0% 100 100

Note : N.A : Not Applicable, N.D : No Data

* Value of scientific disposal of MSW is based on extent of MSW recovered in a city




SIRYUS I (TR YohdR, 11 Hagsy, 2019

Name of Municipality :-Bishrampur Municipal Council

14th Finance Commission, Government of India
SERVICE LEVEL BENCHMARK AT A GLANCE (SLB)

District :Medininagar

13

Present Status

Target in Year

Sr.No Proposed Indicator Benchmark 2018-19 5019-20

1 | WATER SUPPLY SERVICES - el 3mqfd &ame

11 Coverage of water supply connections-STel &I Felerels] #l [aEdR 100.0% 0 5

1.2 | Per capita supply of water-9fd cafdd STel I IUcrserdr 135 Ipcd 22 25
Extent of metering of water connections

13 | S v soaeEt & fediewor fr AR 100.0% NA NA

1.4 | Extent of non revenue water (NRW)-3X Ised STel &1 #ATET 20.0% 100 80

1.5 | Continuity of water supply-stel Y&r¥ $ TRadr 24 hours 0.0 1.0
Efficiency in redressal of customer complaints

L6 | soyierar & Rierat ¥ FRmeor 1 amwar 80.0% 8 9

1.7 Quality of water supplied-9&rI STeT &I I[OTdedr 100.0% ND 100

1.8 Cost recovery in water supply services-sTel &I & 9T ag?»?r 100.0% 5 15
Efficiency in collection of water supply - related charges )

1.9 STeT e & ST aell & & 90.0% NA 5

2 WASTE WATER MANAGEMENT (SEWERAGE AND SANITATION)- #el STel Jaerel

2.1 | Coverage of toilets- efaTeri HT 3qeeddr 100.0% 100 100
Coverage of sewage network services )

22 | wor oA Sea® Qamst B caTaeRAT 100.0% 0 0
Collection efficiency of sewage network .

23 | o o7 Sead T G 100.0% NA NA
Adequacy of sewage treatment capacity )

24 | e ST % TR STAAT B AT 100.0% NA NA

2.5 | Quality of sewage treatment-SRNfEIT Fol ST &I IOTaccT 100.0% NA NA
Extent of reuse and recycling of sewage )

26 | gonfer mwer oot % QeT: 39T T AT 20.0% NA NA

2.7 | Extent of cost recovery in sewage management-flaXst # oreTdT a¥felr 100.0% 2 5
Efficiency in redressal of customer complaints

28 | susierar #r Ripraet & FREROT $r AT 80.0% 90 95
Efficiency in collection of sewage charges

29 | faa¥sr #F o agd B & 90.0% NA NA

pe)

3 SOLID WASTE MANAGEMENT - 3/ &RT Jatra
Household level coverage of solid waste management services

31| 3rF T s B damt @1 REaR 100.0% 36 50
Efficiency of collection of municipal solid waste

32 | ordr orF 3RIST FEX Y ool ETHAT 100.0% % 100
Extent of segregation of municipal solid waste .

33 | o ot 3mRISe FX @ GYFHOT 100.0% 0 10
Extent of municipal solid waste recovered )

34 | olr o R FaY @ qeT: 3T 80.0% NA NA
Extent of scientific disposal of municipal solid waste

35 | orelr 3 3RISe X F AANS T 100.0% NA NA
Extent of cost recovery in SWM services )

36 | 3r e SR F o agelr 100.0% 0 10
Efficiency in redressal of customer complaints

37 | sqsierar 1 Riprrat ¥ BREROT g7 80.0% 82 9
Efficiency in collection of SWM charges )

3.8 BN TR YT H AR aell I ST 90.0% NA 10

4 STORM WATER DRAINAGE - 3§87 ie #T e
Coverage of storm water drainage network )

A1 | aeft ster STecaROT 7 i oo 100.0% 0 5

4.2 | Incidence of water logging/flooding -STel $RTd & &7 0.0% 0 0

5 ULB providing water connection to Public and Community Toilets - ardsifre 3R apers aitareat & st it suestar
Coverage of Water Supply (24 X 7) in all Public/Community Toilets

5.1 100.0% 100 100

@t Frdsifaeh 3R e edtareral & (24x7) STeT &Y STt

Note : N.A : Not Applicable, N.D : No Data
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SIRYUS JTaIC (TR RPN, 11 g, 2019

Name of Municipality :-Chaibasa Municipal Council

14th Finance Commission, Government of India
SERVICE LEVEL BENCHMARK AT A GLANCE (SLB)

District :West Singhbhum

Present Status

Target in Year

Sr.No Proposed Indicator Benchmark 2018-19 5019-20

1 | WATER SUPPLY SERVICES- St 3Tqfe damw

11 Coverage of water supply connections-STel &I Felerels] #l [aEdR 100.0% 40 45

1.2 | Per capita supply of water-9fd cafdd STel I IUcrserdr 135 Ipcd 82 90
Extent of metering of water connections .

13 | S v soaeEt & fediewor fr AR 100.0% 5 20

1.4 | Extent of non revenue water (NRW)-3X Ised STel &1 #ATET 20.0% 24 20

1.5 | Continuity of water supply-stel Y&r¥ $ TRadr 24 hours 3.0 3.0
Efficiency in redressal of customer complaints

L6 | soyierar & Rierat ¥ FRmeor 1 amwar 80.0% 69 80

1.7 Quality of water supplied-9&rI STeT &I I[OTdedr 100.0% 95 100

1.8 Cost recovery in water supply services-sTel &I & 9T ag?»?r 100.0% 17 25
Efficiency in collection of water supply - related charges )

L9 | S v @ amre T I AT 90.0% 57 70

2 WASTE WATER MANAGEMENT (SEWERAGE AND SANITATION) - el STl Yatrel

2.1 | Coverage of toilets- efaTeri HT 3qeeddr 100.0% 100 100
Coverage of sewage network services )

22 | wor oA Sea® Qamst B caTaeRAT 100.0% 0 0

2.3 Collection efficiency of sewage network-Hel Sfel Acah T TG &THAT 100.0% NA NA
Adequacy of sewage treatment capacity .

24 | srer orer % RN gwEAT B wiedar 100.0% NA NA

2.5 | Quality of sewage treatment-JRNfEIT #ol SeT &I IOTaccT 100.0% NA NA
Extent of reuse and recycling of sewage )

26 | gonferg m1er ot % QeT: 3UZNET AT 20.0% NA NA

2.7 Extent of cost recovery in sewage management-f&ast & &R ag?»?r 100.0% 0 5
Efficiency in redressal of customer complaints

28 | ssiierar 1 Riprret & BRI S g7 80.0% 9 100
Efficiency in collection of sewage charges )

29 | faa¥sr # o agelr & arAar 90.0% NA 5

3 SOLID WASTE MANAGEMENT- 31 FaRT JetieT
Household level coverage of solid waste management services

31 | o @Rt weue B dant @1 RER 100.0% %8 100
Efficiency of collection of municipal solid waste

32 | gy 31 RIS FAY B FholT ETAAT 100.0% 93 100
Extent of segregation of municipal solid waste )

33 | olr o R FaY @ RO 100.0% 34 40
Extent of municipal solid waste recovered )

34 | oedr orw 3RrSe FEX @ Qel: 39T 80.0% 35 40
Extent of scientific disposal of municipal solid waste*

35 | oedr 3 3RISe X F AANS FgeE 100.0% 35 40

36 Extent of cost recovery in SWM services 100.0% 1 10

. . N . 0
BN TR YT H AR agell
Efficiency in redressal of customer complaints

37 | susierar 1 Ripraet & FREOT $r 7T 80.0% 100 100
Efficiency in collection of SWM charges )

38 BN TR FeEled H AN agell I T 90.0% 52 70

4 STORM WATER DRAINAGE- a8t sier &t st
Coverage of storm water drainage network

A1 | aeft ster STecEROT &7 Fr e 100.0% 36 45

4.2 | Incidence of water logging/flooding -Tel #R1d & &7 0.0% 0 0

5 ULB providing water connection to Public and Community Toilets
dsias R wnraReE etarert # s fr sudeuar
Coverage of Water Supply (24 X 7) in all Public/Community Toilets .

S| et ardefors 3R e Aol 7 (24x7) STeT T SISt 100.0% 100 100

Note : N.A : Not Applicable, N.D : No Data

* Value of scientific disposal of MSW is based on extent of MSW recovered in a city




SIRYUS I (TR YohdR, 11 Hagsy, 2019

14th Finance Commission, Government of India
SERVICE LEVEL BENCHMARK AT A GLANCE (SLB)

Name of Municipality :-Chakradharpur Municipal Council

District :West Singhbhum

15

Present Status

Target in Year

Sr.No Proposed Indicator Benchmark 2018-19 5019-20

1 | WATER SUPPLY SERVICES- St 3Tqfe damw

11 Coverage of water supply connections-STel &I Felerels] #l [aEdR 100.0% 4 25

1.2 | Per capita supply of water-9fd cafdd STel I IUcrserdr 135 Ipcd 17 28
Extent of metering of water connections

13 | S v soaeEt & fediewor fr AR 100.0% NA NA

1.4 | Extent of non revenue water (NRW)-3X Ised STel &1 #ATET 20.0% 50 40

1.5 | Continuity of water supply-stel Y&r¥ $ TRadr 24 hours 5.0 5.0
Efficiency in redressal of customer complaints

L6 | soyierar & Rierat ¥ FRmeor 1 amwar 80.0% 92 100

1.7 Quality of water supplied-9&rI STeT &I I[OTdedr 100.0% 36 100

1.8 Cost recovery in water supply services-sTel &I & 9T ag?»?r 100.0% 13 25
Efficiency in collection of water supply - related charges )

L9 | S v @ amre T I AT 90.0% 40 50

2 WASTE WATER MANAGEMENT (SEWERAGE AND SANITATION)- #el STel Jaerel

2.1 | Coverage of toilets-2iiamerar @I Iucrserdr 100.0% 100 100
Coverage of sewage network services )

22 | wor oA Sea® Qamst B caTaeRAT 100.0% 0 0
Collection efficiency of sewage network

23 | o o7 Sead T G 100.0% NA NA
Adequacy of sewage treatment capacity

24 | e ST % TR STAAT B AT 100.0% NA NA

2.5 | Quality of sewage treatment-SRNfEIT Fol ST &I IOTaccT 100.0% NA NA
Extent of reuse and recycling of sewage )

26 | gonfer mwer oot % QeT: 39T T AT 20.0% NA NA

2.7 | Extent of cost recovery in sewage management - flast # ST agelr 100.0% 2 5
Efficiency in redressal of customer complaints

28 | susiterar #r Ripraet & FREROT $r AT 80.0% 85 90
Efficiency in collection of sewage charges

29 | faa¥sr #F o agd B & 90.0% NA NA

pe)

3 SOLID WASTE MANAGEMENT- 31 FaRT JetieT
Household level coverage of solid waste management services

31| 3rF T s B damt @ REaR 100.0% 56 100
Efficiency of collection of municipal solid waste

32 | ordr orF 3RIST FEX Y ool ETHAT 100.0% % 100
Extent of segregation of municipal solid waste .

33 | o ot 3mRISe FX @ GYFHOT 100.0% 0 5
Extent of municipal solid waste recovered )

34 | olr o R FaY @ qeT: 3T 80.0% NA NA
Extent of scientific disposal of municipal solid waste

35 | orelr 3 3RISe X F AANS T 100.0% NA NA
Extent of cost recovery in SWM services

36 | 3rF T weUe o e age 100.0% 4 15

pe)

Efficiency in redressal of customer complaints

37 | sqsierar 1 Riprrat ¥ BREROT g7 80.0% 88 9
Efficiency in collection of SWM charges )

3.8 BN TR YT H AR aell I ST 90.0% 53 70

4 STORM WATER DRAINAGE- a8T Sief &1 st
Coverage of storm water drainage network

41 quT STel STellcdRoT aF &r ?ﬁ'lé' 100.0% 12 20

4.2 | Incidence of water logging/flooding -STel $RTd & &7 0.0% 0 0

5 ULB providing water connection to Public and Community Toilets - ardsifre 3R aers atereat & st it suestar
Coverage of Water Supply (24 X 7) in all Public/Community Toilets

5.1 100.0% 100 100

Tt Frdifaeh 3R eI edtareral & (24x7) Sie & 3Uelstrar

Note : N.A : Not Applicable, N.D : No Data
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SIRYUS JTaIC (TR RPN, 11 g, 2019

Name of Municipality :-Chatra Municipal Council

14th Finance Commission, Government of India
SERVICE LEVEL BENCHMARK AT A GLANCE (SLB)

District :Chatra

Present Status

Target in Year

Sr.No Proposed Indicator Benchmark 2018-19 5019-20

1 | WATER SUPPLY SERVICES - el 3mqfd &ame

11 Coverage of water supply connections-STel &I Felerels] #l [aEdR 100.0% 16 17

1.2 | Per capita supply of water-9fd cafdd STel I IUcrserdr 135 Ipcd 85 90
Extent of metering of water connections .

13 | S v soaeEt & fediewor fr AR 100.0% NA NA

1.4 | Extent of non revenue water (NRW)-3X Ised STel &1 #ATET 20.0% 41 37

1.5 | Continuity of water supply-stel Y&r¥ $ TRadr 24 hours 2.0 2.0
Efficiency in redressal of customer complaints

L6 | soyierar & Rierat ¥ FRmeor 1 amwar 80.0% 81 %

1.7 Quality of water supplied-9&rI STeT &I I[OTdedr 100.0% 100 100

1.8 Cost recovery in water supply services-sTel &I & 9T ag?»?r 100.0% 62 70
Efficiency in collection of water supply - related charges )

L9 | S v @ amre T I AT 90.0% 29 45

2 WASTE WATER MANAGEMENT (SEWERAGE AND SANITATION)- #el STel Jaerel

2.1 | Coverage of toilets-2iiamerar @I Iucrserdr 100.0% 100 100
Coverage of sewage network services )

22 | wor oA Sea® Qamst B caTaeRAT 100.0% 0 0

2.3 Collection efficiency of sewage network-Hel Sfel Acah T TG &THAT 100.0% NA NA
Adequacy of sewage treatment capacity .

24 | srer orer % RN gwEAT B wiedar 100.0% NA NA

2.5 | Quality of sewage treatment-JRNfEIT #ol SeT &I IOTaccT 100.0% NA NA
Extent of reuse and recycling of sewage )

26 | gonferg m1er ot % QeT: 3UZNET AT 20.0% NA NA

2.7 Extent of cost recovery in sewage management-f&ast & &R ag?»?r 100.0% 4 5
Efficiency in redressal of customer complaints

28 | ssiierar 1 Riprret & BRI S g7 80.0% 81 90
Efficiency in collection of sewage charges

29 | faa¥sr # o agd B s 90.0% NA NA

pe)

3 SOLID WASTE MANAGEMENT - 3/ &RT Jatra
Household level coverage of solid waste management services

31 | o @Rt weue B dant @1 RER 100.0% 89 100
Efficiency of collection of municipal solid waste

32 | gy 31 RIS FAY B FholT ETAAT 100.0% 100 100
Extent of segregation of municipal solid waste )

33 | ol o smfirve Ay FT guEEROT 100.0% 0 5
Extent of municipal solid waste recovered )

34 | oedr orw 3RrSe FEX @ Qel: 39T 80.0% NA 10
Extent of scientific disposal of municipal solid waste

35 | oedr 3 3RISe X F AANS FgeE 100.0% NA NA
Extent of cost recovery in SWM services

36 | o @Rt wue F wTe age 100.0% 9 15

pe)

Efficiency in redressal of customer complaints

37 | susierar 1 Ripraet & FREOT $r 7T 80.0% 8l 90
Efficiency in collection of SWM charges )

38 BN TR FeEled H AN agell I T 90.0% 0 10

4 STORM WATER DRAINAGE - 8T 5 Y st
Coverage of storm water drainage network

A1 | aeft ster STecEROT &7 Fr e 100.0% 60 70

4.2 | Incidence of water logging/flooding -Tel #R1d & &7 0.0% 0 0

5 ULB providing water connection to Public and Community Toilets- Tdsifar® 3 Argeriae eftareal 7 srer it 3qaetrar
Coverage of Water Supply (24 X 7) in all Public/Community Toilets .

S| ot ardafor 3k eI et # (24x7) STeT T SISt 100.0% 100 100

Note : N.A : Not Applicable, N.D : No Data




SIRYUS I (TR YohdR, 11 Hagsy, 2019

Name of Municipality :-Dumka Municipal Council

14th Finance Commission, Government of India
SERVICE LEVEL BENCHMARK AT A GLANCE (SLB)

District :Dumka

17

Present Status

Target in Year

Sr.No Proposed Indicator Benchmark 2018-19 5019-20
1 | WATER SUPPLY SERVICES - el 3mqfd &ame
11 Coverage of water supply connections-STel &I Felerels] #l [aEdR 100.0% 59 65
1.2 | Per capita supply of water-9fd cafdd STel I IUcrserdr 135 Ipcd 158 160
Extent of metering of water connections
13 | S v soaeEt & fediewor fr AR 100.0% 8 8
1.4 | Extent of non revenue water (NRW)-3X Ised STel &1 #ATET 20.0% 41 35
1.5 | Continuity of water supply-stel Y&r¥ $ TRadr 24 hours 6.0 6.0
Efficiency in redressal of customer complaints
L6 | soyierar & Rierat ¥ FRmeor 1 amwar 80.0% 81 %
1.7 Quality of water supplied-9&rI STeT &I I[OTdedr 100.0% 83 100
1.8 Cost recovery in water supply services-sTel &I & 9T ag?»?r 100.0% 82 90
19 Efficiency in collection of water supply - related charges 90.0% 51 20
. 3 . (]
STeT e & ST aell & &
2 WASTE WATER MANAGEMENT (SEWERAGE AND SANITATION) - el STl Yatrel
2.1 | Coverage of toilets-2iiamerar @I Iucrserdr 100.0% 100 100
Coverage of sewage network services )
22 | wor oA Sea® Qamst B caTaeRAT 100.0% 0 NA
Collection efficiency of sewage network
23 | o o7 Sead T G 100.0% NA NA
Adequacy of sewage treatment capacity )
24 | e ST % TR STAAT B AT 100.0% NA NA
2.5 | Quality of sewage treatment-SRNfEIT Fol ST &I IOTaccT 100.0% NA NA
Extent of reuse and recycling of sewage )
26 | gonfer mwer oot % QeT: 39T T AT 20.0% NA NA
2.7 | Extent of cost recovery in sewage management-flaXst # oreTdT a¥felr 100.0% 40 45
Efficiency in redressal of customer complaints
28 | susiterar #r Ripraet & FREROT $r AT 80.0% 87 90
20 Efficiency in collection of sewage charges 90.0% NA NA
. - . (]
AT # ol agen v aHA
3 SOLID WASTE MANAGEMENT - 3/ &RT Jatra
Household level coverage of solid waste management services
31| 3rF T s B damt @1 REaR 100.0% 30 50
Efficiency of collection of municipal solid waste
32 | orglt 3 3aRIST FEX B FhoRT STAAT 100.0% 100 100
Extent of segregation of municipal solid waste .
33 | o ot 3mRISe FX @ GYFHOT 100.0% ! 15
Extent of municipal solid waste recovered )
34 | olr o R FaY @ qeT: 3T 80.0% ! 15
Extent of scientific disposal of municipal solid waste
35 | orelr 3 3RISe X F AANS T 100.0% NA NA
Extent of cost recovery in SWM services )
36 | 3r e SR F o agelr 100.0% 3 15
Efficiency in redressal of customer complaints
37 | sqsierar 1 Riprrat ¥ BREROT g7 80.0% 82 %
Efficiency in collection of SWM charges )
3.8 BN TR YT H AR aell I ST 90.0% 60 8
4 STORM WATER DRAINAGE - a§T e #T fiara
Coverage of storm water drainage network
41 quT STel STellcdRoT aF &r ?ﬁ'lé' 100.0% 6 80
4.2 | Incidence of water logging/flooding -STel $RTd & &7 0.0% 0 0
5 ULB providing water connection to Public and Community Toilets - ardsifre 3R apes aitareatl & st it sueestar
Coverage of Water Supply (24 X 7) in all Public/Community Toilets
5.1 100.0% 100 100

@t Frdsifaeh 3R e edtareral & (24x7) STeT &Y STt

Note : N.A : Not Applicable, N.D : No Data
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SIRYUS JTaIC (TR RPN, 11 g, 2019

14th Finance Commission, Government of India
SERVICE LEVEL BENCHMARK AT A GLANCE (SLB)
Name of Municipality :-Jhumritilaiya Municipal Council

District :Koderma

. Present Status Target in Year
Sr.No Proposed Indicator Benchmark 2018-19 5019-20

1 | WATER SUPPLY SERVICES - el 3mqfd &ame

11 Coverage of water supply connections-STel &I Felerels] #l [aEdR 100.0% 19 22

1.2 | Per capita supply of water-9fd cafdd STel I IUcrserdr 135 Ipcd 47 55
Extent of metering of water connections

13 | S v soaeEt & fediewor fr AR 100.0% NA NA

1.4 | Extent of non revenue water (NRW)-3X Ised STel &1 #ATET 20.0% 39 35

1.5 | Continuity of water supply-stel Y&r¥ $ TRadr 24 hours 15 2.0
Efficiency in redressal of customer complaints

L6 | soyierar & Rierat ¥ FRmeor 1 amwar 80.0% 9% 100

1.7 Quality of water supplied-9&rI STeT &I I[OTdedr 100.0% 92 100

1.8 Cost recovery in water supply services-sTel &I & 9T ag?»?r 100.0% 25 35
Efficiency in collection of water supply - related charges )

L9 | S v @ amre T I AT 90.0% 64 8

2 WASTE WATER MANAGEMENT (SEWERAGE AND SANITATION)- #el STel Jaerel

2.1 | Coverage of toilets-2iiamerar @I Iucrserdr 100.0% 100 100
Coverage of sewage network services )

22 | wor oA Sea® Qamst B caTaeRAT 100.0% 0 0
Collection efficiency of sewage network

23 | o o7 Sead T G 100.0% NA NA
Adequacy of sewage treatment capacity

24 | e ST % TR STAAT B AT 100.0% NA NA

2.5 | Quality of sewage treatment-SRNfEIT Fol ST &I IOTaccT 100.0% NA NA
Extent of reuse and recycling of sewage )

26 | gonfer mwer oot % QeT: 39T T AT 20.0% NA NA

2.7 | Extent of cost recovery in sewage management-flaXst # oreTdT a¥felr 100.0% 5 10
Efficiency in redressal of customer complaints

28 | susiterar #r Ripraet & FREROT $r AT 80.0% 96 100
Efficiency in collection of sewage charges

29 | faa¥sr #F o agd B & 90.0% NA NA

pe)

3 SOLID WASTE MANAGEMENT - 3/ &RT Jatra
Household level coverage of solid waste management services

31| 3rF T s B damt @ REaR 100.0% 67 100
Efficiency of collection of municipal solid waste

32 | ordr orF 3RIST FEX Y ool ETHAT 100.0% o7 100
Extent of segregation of municipal solid waste .

33 | o ot 3mRISe FX @ GYFHOT 100.0% 0 5
Extent of municipal solid waste recovered )

34 | olr o R FaY @ qeT: 3T 80.0% NA NA
Extent of scientific disposal of municipal solid waste

35 | orelr 3 3RISe X F AANS T 100.0% NA NA
Extent of cost recovery in SWM services

36 | 3rF T weUe o e age 100.0% 4 15

pe)

Efficiency in redressal of customer complaints

37 | sqsierar 1 Riprrat ¥ BREROT g7 80.0% 83 100
Efficiency in collection of SWM charges

38 | ora werr weUe F o age B g 90.0% 9% 100

pe)

4 STORM WATER DRAINAGE- a8T Sief &1 st
Coverage of storm water drainage network

41 quT STel STellcdRoT aF &r ?ﬁﬂé’ 100.0% sl 40

4.2 Incidence of water logging/flooding-STeT #R1@ & &1 0.0% 8 4

5 ULB providing water connection to Public and Community Toilets - ardsifre 3R aers atereatl & st it suestar
Coverage of Water Supply (24 X 7) in all Public/Community Toilets .

511w oo 3k e Aol 7 (24x7) STeT T SISt 100.0% 100 100

Note : N.A : Not Applicable, N.D : No Data




SIRYUS I (TR YohdR, 11 Hagsy, 2019

Name of Municipality :-Jugsalai Municipal Council

14th Finance Commission, Government of India
SERVICE LEVEL BENCHMARK AT A GLANCE (SLB)

District :East_Singhbhum

19

Present Status

Target in Year

Sr.No Proposed Indicator Benchmark 2018-19 5019-20

1 | WATER SUPPLY SERVICES - el 3mqfd &ame

11 Coverage of water supply connections-Tel &I Felerelsl Hl faedR 100.0% 52 60

1.2 | Per capita supply of water-9fd cafdd STel I IUcrserdr 135 Ipcd 98 105
Extent of metering of water connections

13 | S v soaeEt & fediewor fr AR 100.0% NA NA

1.4 | Extent of non revenue water (NRW)-3X Ised STel &1 #ATET 20.0% 33 30

1.5 | Continuity of water supply-stel Y&r¥ $ TRadr 24 hours 2.0 2.0
Efficiency in redressal of customer complaints

L6 | soyierar & Rierat ¥ FRmeor 1 amwar 80.0% 89 9

1.7 Quality of water supplied-9&rI STeT &I I[OTdedr 100.0% 50 100

1.8 Cost recovery in water supply services-sTel &I & 9T ag?»?r 100.0% 85 90
Efficiency in collection of water supply - related charges )

L9 | S v @ amre T I AT 90.0% 50 80

2 WASTE WATER MANAGEMENT (SEWERAGE AND SANITATION)- #el STel Jaerel

2.1 | Coverage of toilets-2iiamerar @I Iucrserdr 100.0% 100 100
Coverage of sewage network services )

22 | wor oA Sea® Qamst B caTaeRAT 100.0% 0 0
Collection efficiency of sewage network .

23 | o o7 Sead T G 100.0% NA NA
Adequacy of sewage treatment capacity )

24 | e ST % TR STAAT B AT 100.0% NA NA

2.5 | Quality of sewage treatment-SRNfEIT Fol ST &I IOTaccT 100.0% NA NA
Extent of reuse and recycling of sewage )

26 | gonfer mwer oot % QeT: 39T T AT 20.0% NA NA

2.7 | Extent of cost recovery in sewage management-flaXst # oreTdT a¥felr 100.0% 0 5
Efficiency in redressal of customer complaints

28 | susiterar #r Ripraet & FREROT $r AT 80.0% n 85
Efficiency in collection of sewage charges

29 | faa¥sr #F o agd B & 90.0% NA NA

pe)

3 SOLID WASTE MANAGEMENT - 3/ &RT Jatra
Household level coverage of solid waste management services

31| 3rF T s B damt @ REaR 100.0% 43 100
Efficiency of collection of municipal solid waste

32 | orglt 3 3aRIST FEX B FhoRT STAAT 100.0% 100 100
Extent of segregation of municipal solid waste .

33 | o ot 3mRISe FX @ GYFHOT 100.0% 0 5
Extent of municipal solid waste recovered )

34 | olr o R FaY @ qeT: 3T 80.0% NA NA
Extent of scientific disposal of municipal solid waste

35 | orelr 3 3RISe X F AANS T 100.0% NA NA
Extent of cost recovery in SWM services

36 | 3rF T weUe o e age 100.0% 87 45

pe)

Efficiency in redressal of customer complaints

37 | sqsierar 1 Riprrat ¥ BREROT g7 80.0% 8 8
Efficiency in collection of SWM charges )

3.8 BN TR YT H AR aell I ST 90.0% 37 60

4 STORM WATER DRAINAGE - a§T e #T fiara
Coverage of storm water drainage network

A1 | aeft ster STecaROT 7 i oo 100.0% 0 5

4.2 Incidence of water logging/flooding-STeT #R1@ & &1 0.0% 1 0

5 ULB providing water connection to Public and Community Toilets- rdsifaie 3R e eitareatl & st it sucetar
Coverage of Water Supply (24 X 7) in all Public/Community Toilets

5.1 100.0% 100 100

Tt Frdifaeh 3R eI edtareral & (24x7) Sie & 3Uelstrar

Note : N.A : Not Applicable, N.D : No Data
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SIRYUS JTaIC (TR RPN, 11 g, 2019

Name of Municipality :-Kapali Municipal Council

14th Finance Commission, Government of India
SERVICE LEVEL BENCHMARK AT A GLANCE (SLB)

District :Saraikela-Kharsawan

Present Status

Target in Year

Sr.No Proposed Indicator Benchmark 2018-19 5019-20

1 | WATER SUPPLY SERVICES - el 3mqfd &ame

11 Coverage of water supply connections-STel &I Felerels] #l [aEdR 100.0% 28 30

1.2 | Per capita supply of water-9fd cafdd STel I IUcrserdr 135 Ipcd 34 40
Extent of metering of water connections

13 | S v soaeEt & fediewor fr AR 100.0% NA NA

1.4 | Extent of non revenue water (NRW)-3X Ised STel &1 #ATET 20.0% 33 30

1.5 | Continuity of water supply-stel Y&r¥ $ TRadr 24 hours 1.0 1.0
Efficiency in redressal of customer complaints

L6 | soyierar & Rierat ¥ FRmeor 1 amwar 80.0% 8 8

1.7 Quality of water supplied-9&rI STeT &I I[OTdedr 100.0% ND 100

1.8 Cost recovery in water supply services-sTel &I & 9T ag?»?r 100.0% 43 50
Efficiency in collection of water supply - related charges )

L9 | S v @ amre T I AT 90.0% 20 25

2 WASTE WATER MANAGEMENT (SEWERAGE AND SANITATION) - el STl Yatrel

2.1 | Coverage of toilets-2iiamerar @I Iucrserdr 100.0% 78 100
Coverage of sewage network services )

22 | wor oA Sea® Qamst B caTaeRAT 100.0% 0 0
Collection efficiency of sewage network .

23 | o o7 Sead T G 100.0% NA NA
Adequacy of sewage treatment capacity )

24 | e ST % TR STAAT B AT 100.0% NA NA

2.5 | Quality of sewage treatment-SRNfEIT Fol ST &I IOTaccT 100.0% NA NA
Extent of reuse and recycling of sewage )

26 | gonfer mwer oot % QeT: 39T T AT 20.0% NA NA

2.7 | Extent of cost recovery in sewage management-flaXst # oreTdT a¥felr 100.0% 0 5
Efficiency in redressal of customer complaints

28 | susierar #r Ripraet & FREROT $r AT 80.0% 92 100
Efficiency in collection of sewage charges

29 | faa¥sr #F o agd B & 90.0% NA NA

pe)

3 SOLID WASTE MANAGEMENT - 3/ &RT Jatra
Household level coverage of solid waste management services )

31| 3rF T s B damt @ REaR 100.0% 0 10
Efficiency of collection of municipal solid waste )

32 | ordr orF 3RIST FEX Y ool ETHAT 100.0% 0 30
Extent of segregation of municipal solid waste .

33 | o ot 3mRISe FX @ GYFHOT 100.0% 0 5
Extent of municipal solid waste recovered )

34 | olr o R FaY @ qeT: 3T 80.0% NA 5
Extent of scientific disposal of municipal solid waste

35 | orelr 3 3RISe X F AANS T 100.0% NA NA
Extent of cost recovery in SWM services )

36 | 3r e SR F o agelr 100.0% 0 5
Efficiency in redressal of customer complaints

37 | sqsierar 1 Riprrat ¥ BREROT g7 80.0% NA 80
Efficiency in collection of SWM charges )

3.8 BN TR YT H AR aell I ST 90.0% NA 10

4 STORM WATER DRAINAGE - 3§87 ie #T e
Coverage of storm water drainage network

41 quT STel STellcdRoT aF &r ?ﬁ'lé' 100.0% 25 30

4.2 | Incidence of water logging/flooding -STel $RTd & &7 0.0% 6 1

5 ULB providing water connection to Public and Community Toilets- rdsifaie 3R e eitareatl & s it sucetar
Coverage of Water Supply (24 X 7) in all Public/Community Toilets .

511w oo 3k TrCTA Aol 7 (24x7) STef ST 3Telstrdl 100.0% 100 100

Note : N.A : Not Applicable, N.D : No Data




SIRYUS I (TR YohdR, 11 Hagsy, 2019

Name of Municipality :-Lohardaga Municipal Council

14th Finance Commission, Government of India
SERVICE LEVEL BENCHMARK AT A GLANCE (SLB)

District :Lohardaga

21

Present Status

Target in Year

Sr.No Proposed Indicator Benchmark 2018-19 5019-20
1 | WATER SUPPLY SERVICES - el 3mqfd &ame
11 Coverage of water supply connections-STel &I Felerels] #l [aEdR 100.0% 32 40
1.2 | Per capita supply of water-9fd cafdd STel I IUcrserdr 135 Ipcd 30 40
Extent of metering of water connections
13 | S v soaeEt & fediewor fr AR 100.0% NA NA
1.4 | Extent of non revenue water (NRW)-3X Ised STel &1 #ATET 20.0% 53 50
1.5 | Continuity of water supply-stel Y&r¥ $ TRadr 24 hours 4.0 4.0
Efficiency in redressal of customer complaints
L6 | soyierar & Rierat ¥ FRmeor 1 amwar 80.0% 80 9
1.7 Quality of water supplied-9&rI STeT &I I[OTdedr 100.0% 100 100
1.8 Cost recovery in water supply services-sTel &I & 9T ag?»?r 100.0% 22 35
Efficiency in collection of water supply - related charges )
L9 | S v @ amre T I AT 90.0% 10 35
2 WASTE WATER MANAGEMENT (SEWERAGE AND SANITATION)- #el STel Jaerel
2.1 | Coverage of toilets-2iiamerar @I Iucrserdr 100.0% 100 100
Coverage of sewage network services )
22 | wor oA Sea® Qamst B caTaeRAT 100.0% 0 0
2.3 Collection efficiency of sewage network-Hel Sfel Acah T TG &THAT 100.0% NA NA
Adequacy of sewage treatment capacity .
24 | srer orer % RN gwEAT B wiedar 100.0% NA NA
2.5 | Quality of sewage treatment-JRNfEIT #ol SeT &I IOTaccT 100.0% NA NA
Extent of reuse and recycling of sewage )
26 | gonferg m1er ot % QeT: 3UZNET AT 20.0% NA NA
2.7 Extent of cost recovery in sewage management-f&ast & &R ag?»?r 100.0% 4 10
Efficiency in redressal of customer complaints
28 | ssiierar 1 Riprret & BRI S g7 80.0% 100 100
29 Efficiency in collection of sewage charges 90.0% NA NA
. 3 . (]
AT # ol agen v aHA
3 SOLID WASTE MANAGEMENT - 3/ &RT Jatra
Household level coverage of solid waste management services
31 | o @Rt weue B Yamt @1 RER 100.0% 100 100
Efficiency of collection of municipal solid waste
32 | gy 31 RIS FAY B FholT ETAAT 100.0% 100 100
Extent of segregation of municipal solid waste )
33 | olr o R FaY @ RO 100.0% 0 10
Extent of municipal solid waste recovered )
34 | oedr orw 3RrSe FEX @ Qel: 39T 80.0% NA 10
Extent of scientific disposal of municipal solid waste
35 | oedr 3 3RISe X F AANS FgeE 100.0% NA NA
Extent of cost recovery in SWM services .
36 | o @t s F o agelr 100.0% 4 20
Efficiency in redressal of customer complaints
37 | susierar 1 Ripraet & FREOT $r 7T 80.0% 84 100
Efficiency in collection of SWM charges )
38 BN TR FeEled H AN agell I T 90.0% 34 60
4 STORM WATER DRAINAGE - 8T 5 Y st
Coverage of storm water drainage network
A1 | aeft ster STecEROT &7 Fr e 100.0% 51 60
4.2 | Incidence of water logging/flooding-STeT #RTd & &1 0.0% 0 0
5 ULB providing water connection to Public and Community Toilets- Tdsifar® 3 Argerias eftareal 7 srar it 39aetrar
Coverage of Water Supply (24 X 7) in all Public/Community Toilets
51 100.0% 100 100

st ardafae 3 aeerfs eftaredl & (24x7) Ster & 3uerstar

Note : N.A : Not Applicable, N.D : No Data
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SIRYUS JTaIC (TR RPN, 11 g, 2019

Name of Municipality :-Mihijam Municipal Council

14th Finance Commission, Government of India
SERVICE LEVEL BENCHMARK AT A GLANCE (SLB)

District :Jamtara

Present Status

Target in Year

Sr.No Proposed Indicator Benchmark 2018-19 2019-20

1 | WATER SUPPLY SERVICES - el 3mqfd &ame

11 Coverage of water supply connections-STel &I Felerels] #l [aEdR 100.0% 18 25

1.2 | Per capita supply of water-9fd cafdd STel I IUcrserdr 135 Ipcd 28 35
Extent of metering of water connections

13 | S v soaeEt & fediewor fr AR 100.0% NA NA

1.4 | Extent of non revenue water (NRW)-3X Ised STel &1 #ATET 20.0% 46 40

1.5 | Continuity of water supply-stel Y&r¥ $ TRadr 24 hours 1.0 1.0
Efficiency in redressal of customer complaints

L6 | soyierar & Rierat ¥ FRmeor 1 amwar 80.0% 80 100

1.7 Quality of water supplied-9&rI STeT &I I[OTdedr 100.0% 100 100

1.8 Cost recovery in water supply services-sTel &I & 9T ag?»?r 100.0% 71 80
Efficiency in collection of water supply - related charges )

L9 | S v @ e T I AT 90.0% 81 90

2 WASTE WATER MANAGEMENT (SEWERAGE AND SANITATION)- #el STel Jaerel

2.1 | Coverage of toilets-2iiamerar @I Iucrserdr 100.0% 100 100
Coverage of sewage network services )

22 | wor oA Sea® Qamst B caTaeRAT 100.0% 0 0
Collection efficiency of sewage network .

23 | o o7 Sead T G 100.0% NA NA
Adequacy of sewage treatment capacity )

24 | e ST % TR STAAT B AT 100.0% NA NA

2.5 | Quality of sewage treatment-SRNfEIT Fol ST &I IOTaccT 100.0% NA NA
Extent of reuse and recycling of sewage )

26 | gonfer mwer oot % QeT: 39T T AT 20.0% NA NA

2.7 | Extent of cost recovery in sewage management-flaXst # oreTdT a¥felr 100.0% 0 5
Efficiency in redressal of customer complaints

28 | susiterar #r Ripraet & FREROT $r AT 80.0% 83 95
Efficiency in collection of sewage charges

29 | faa¥sr #F o agd B & 90.0% NA NA

pe)

3 SOLID WASTE MANAGEMENT - 3/ &RT Jatra
Household level coverage of solid waste management services )

31| 3rF T s B damt @ REaR 100.0% 0 30
Efficiency of collection of municipal solid waste

32 | orglt 3 3aRIST FEX B FhoRT STAAT 100.0% 100 100
Extent of segregation of municipal solid waste .

33 | o ot 3mRISe FX @ GYFHOT 100.0% 0 10
Extent of municipal solid waste recovered )

34 | olr o R FaY @ qeT: 3T 80.0% NA 10
Extent of scientific disposal of municipal solid waste

35 | orelr 3 3RISe X F AANS T 100.0% NA NA
Extent of cost recovery in SWM services

36 | 3rF T weUe o e age 100.0% 0 10

pe)

Efficiency in redressal of customer complaints

37 | sqsierar 1 Riprrat ¥ BREROT g7 80.0% % %
Efficiency in collection of SWM charges )

3.8 BN TR YT H AR aell I ST 90.0% NA 10

4 STORM WATER DRAINAGE - a§T e #T fiara
Coverage of storm water drainage network

41 quT STel STellcdRoT aF &r ?ﬁﬂé’ 100.0% 23 30

4.2 Incidence of water logging/flooding-STeT #R1@ & &1 0.0% 0 0

5 ULB providing water connection to Public and Community Toilets- rdsifaie 3R e eitareatl & st it sucetar
Coverage of Water Supply (24 X 7) in all Public/Community Toilets .

511w oo 3k eI Aot 7 (24x7) STel T 3Teletrdr 100.0% 100 100

Note : N.A : Not Applicable, N.D : No Data




SIRYUS I (TR YohdR, 11 Hagsy, 2019

Name of Municipality :-Phusro Municipal Council

14th Finance Commission, Government of India
SERVICE LEVEL BENCHMARK AT A GLANCE (SLB)

District :Bokaro

23

Present Status

Target in Year

Sr.No Proposed Indicator Benchmark 2018-19 5019-20
1 | WATER SUPPLY SERVICES - el 3mqfd &ame
11 Coverage of water supply connections-STel &I Felerels] #l [aEdR 100.0% 4 10
1.2 | Per capita supply of water-9fd cafdd STel I IUcrserdr 135 Ipcd 27 30
Extent of metering of water connections
13 | S v soaeEt & fediewor fr AR 100.0% NA NA
1.4 | Extent of non revenue water (NRW)-3X Ised STel &1 #ATET 20.0% 48 45
1.5 | Continuity of water supply-stel Y&r¥ $ TRadr 24 hours 2.0 2.0
Efficiency in redressal of customer complaints
L6 | soyierar & Rierat ¥ FRmeor 1 amwar 80.0% 100 100
1.7 Quality of water supplied-9&rI STeT &I I[OTdedr 100.0% ND 100
1.8 Cost recovery in water supply services-sTel &I & 9T ag?»?r 100.0% 44 65
19 Efficiency in collection of water supply - related charges 90.0% o8 50
. 3 . (]
STeT e & ST aell & AT
2 WASTE WATER MANAGEMENT (SEWERAGE AND SANITATION)- #el STel Jaerel
2.1 | Coverage of toilets-2iiamerar @I Iucrserdr 100.0% 100 100
Coverage of sewage network services )
22 | wor oA Sea® Qamst B caTaeRAT 100.0% 0 0
Collection efficiency of sewage network .
23 | o o7 Sead T G 100.0% NA NA
Adequacy of sewage treatment capacity )
24 | e ST % TR STAAT B AT 100.0% NA NA
2.5 | Quality of sewage treatment-SRNfEIT Fol ST &I IOTaccT 100.0% NA NA
Extent of reuse and recycling of sewage )
26 | gonfer mwer oot % QeT: 39T T AT 20.0% NA NA
2.7 | Extent of cost recovery in sewage management-flaXst # oreTdT a¥felr 100.0% 0 5
Efficiency in redressal of customer complaints
28 | susiterar #r Ripraet & FREROT $r AT 80.0% 100 100
Efficiency in collection of sewage charges
29 | faa¥sr #F o agd B & 90.0% NA NA
pe)
3 SOLID WASTE MANAGEMENT - 3/ &RT Jatra
Household level coverage of solid waste management services
31| 3rF T s B damt @ REaR 100.0% 48 100
Efficiency of collection of municipal solid waste
32 | orglt 3 3aRIST FEX B FhoRT STAAT 100.0% 100 100
Extent of segregation of municipal solid waste .
33 | o ot 3mRISe FX @ GYFHOT 100.0% 0 5
Extent of municipal solid waste recovered )
34 | olr o R FaY @ qeT: 3T 80.0% NA NA
Extent of scientific disposal of municipal solid waste
35 | orelr 3 3RISe X F AANS T 100.0% NA NA
Extent of cost recovery in SWM services )
36 | 3r e SR F o agelr 100.0% 0 10
Efficiency in redressal of customer complaints
37 | sqsierar 1 Riprrat ¥ BREROT g7 80.0% o 100
Efficiency in collection of SWM charges )
3.8 BN TR YT H AR aell I ST 90.0% NA 30
4 STORM WATER DRAINAGE - auT e #T iara
Coverage of storm water drainage network
41 quT STel STellcdRoT aF &r ?ﬁ'lé' 100.0% 25 30
4.2 | Incidence of water logging/flooding -STel $RTd & &7 0.0% 6 0
5 ULB providing water connection to Public and Community Toilets- rdsifaie 3R awres eitareat & st it sucetar
Coverage of Water Supply (24 X 7) in all Public/Community Toilets
5.1 100.0% 100 100

Tt Frdifaeh 3R eI edtareral & (24x7) Sie & 3Uelstrar

Note : N.A : Not Applicable, N.D : No Data
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SIRYUS JTaIC (TR RPN, 11 g, 2019

Name of Municipality :-Ramgarh Municipal Council

14th Finance Commission, Government of India
SERVICE LEVEL BENCHMARK AT A GLANCE (SLB)

District :Ramgarh

Present Status

Target in Year

Sr.No Proposed Indicator Benchmark 2018-19 5019-20
1 | WATER SUPPLY SERVICES- St 3Tqfe damw
11 Coverage of water supply connections-STel &I Felerels] #l [aEdR 100.0% 4 10
1.2 | Per capita supply of water-9fd cafdd STel I IUcrserdr 135 Ipcd 20 30
Extent of metering of water connections
13 | S v soaeEt & fediewor fr AR 100.0% NA NA
1.4 | Extent of non revenue water (NRW)-3X Ised STel &1 #ATET 20.0% 43 35
1.5 | Continuity of water supply-stel Y&r¥ $ TRadr 24 hours 2.0 2.0
Efficiency in redressal of customer complaints
L6 | soyierar & Rierat ¥ FRmeor 1 amwar 80.0% 88 9
1.7 Quality of water supplied-9&rI STeT &I I[OTdedr 100.0% 71 100
1.8 Cost recovery in water supply services-sTel &I & 9T ag?»?r 100.0% 8 30
Efficiency in collection of water supply - related charges )
1.9 STeT e & ST aell & & 90.0% 0 50
2 WASTE WATER MANAGEMENT (SEWERAGE AND SANITATION)- #el STel Jaerel
2.1 | Coverage of toilets-2iiamerar @I Iucrserdr 100.0% 100 100
Coverage of sewage network services )
22 | wor oA Sea® Qamst B caTaeRAT 100.0% 0 0
2.3 Collection efficiency of sewage network-Hel Sfel Acah T TG &THAT 100.0% NA NA
Adequacy of sewage treatment capacity .
24 | srer orer % RN gwEAT B wiedar 100.0% NA NA
2.5 | Quality of sewage treatment-JRNfEIT #ol SeT &I IOTaccT 100.0% NA NA
Extent of reuse and recycling of sewage )
26 | gonferg m1er ot % QeT: 3UZNET AT 20.0% NA NA
2.7 Extent of cost recovery in sewage management-f&ast & &R ag?»?r 100.0% 4 10
Efficiency in redressal of customer complaints
28 | ssiierar 1 Riprret & BRI S g7 80.0% 9% 100
29 Efficiency in collection of sewage charges 90.0% NA NA
. 3 . (]
AT # ol agen v aHA
3 SOLID WASTE MANAGEMENT - 3/ &RT Jatra
Household level coverage of solid waste management services
31 | o @Rt weue B Yamt @1 RER 100.0% 58 80
Efficiency of collection of municipal solid waste
32 | gy 31 RIS FAY B FholT ETAAT 100.0% 100 100
Extent of segregation of municipal solid waste )
33 | olr o R FaY @ RO 100.0% 0 10
Extent of municipal solid waste recovered )
34 | oedr orw 3RrSe FEX @ Qel: 39T 80.0% NA 10
Extent of scientific disposal of municipal solid waste
35 | oedr 3 3RISe X F AANS FgeE 100.0% NA NA
Extent of cost recovery in SWM services
36 | o @Rt wue F wTe age 100.0% 0 10
pe)
Efficiency in redressal of customer complaints
37 | susierar 1 Ripraet & FREOT $r 7T 80.0% 100 100
Efficiency in collection of SWM charges )
38 BN TR FeEled H AN agell I T 90.0% NA NA
4 STORM WATER DRAINAGE - 8T 5 Y st
Coverage of storm water drainage network
A1 | aeft ster STecEROT &7 Fr e 100.0% ar 60
4.2 | Incidence of water logging/flooding -Tel #R1d & &7 0.0% 0 0
5 ULB providing water connection to Public and Community Toilets- Tdsifar® 3 Angerfas eftareal 7 srer v 3qaetrar
Coverage of Water Supply (24 X 7) in all Public/Community Toilets .
S| ot ardafor 3k eI Aot # (24x7) STeT T STeltrar 100.0% 100 100
Note : N.A : Not Applicable, N.D : No Data




SIRYUS I (TR YohdR, 11 Hagsy, 2019

Name of Municipality :-Badharwa Nagar Panchayat

14th Finance Commission, Government of India
SERVICE LEVEL BENCHMARK AT A GLANCE (SLB)

District :Sahebgunj

25

Present Status

Target in Year

Sr.No Proposed Indicator Benchmark 2018-19 5019-20

1 | WATER SUPPLY SERVICES - el 3mqfd &ame

11 Coverage of water supply connections-STel &I Felerels] #l [aEdR 100.0% ND 10

1.2 | Per capita supply of water-9fd cafdd STel I IUcrserdr 135 Ipcd ND 10
Extent of metering of water connections .

13 | S v soaeEt & fediewor fr AR 100.0% NA NA

1.4 | Extent of non revenue water (NRW)-3X Ised STel &1 #ATET 20.0% ND 30

1.5 | Continuity of water supply-stel Y&r¥ $ TRadr 24 hours ND 1.0
Efficiency in redressal of customer complaints

L6 | soyierar & Rierat ¥ FRmeor 1 amwar 80.0% 4 80

1.7 Quality of water supplied-9&rI STeT &I I[OTdedr 100.0% ND 100

1.8 Cost recovery in water supply services-sTel &I & 9T ag?»?r 100.0% ND 5
Efficiency in collection of water supply - related charges )

L9 | S v @ amre T I AT 90.0% ND 10

2 WASTE WATER MANAGEMENT (SEWERAGE AND SANITATION)- #el STel Jaerel

2.1 | Coverage of toilets-2iiamerar @I Iucrserdr 100.0% ND 100
Coverage of sewage network services )

22 | wor oA Sea® Qamst B caTaeRAT 100.0% ND 0

2.3 Collection efficiency of sewage network-Hel Sfel Acah T TG &THAT 100.0% NA NA
Adequacy of sewage treatment capacity .

24 | srer orer % RN gwEAT B wiedar 100.0% NA NA

2.5 | Quality of sewage treatment-JRNfEIT #ol SeT &I IOTaccT 100.0% NA NA
Extent of reuse and recycling of sewage )

26 | gonferg m1er ot % QeT: 3UZNET AT 20.0% NA NA

2.7 Extent of cost recovery in sewage management-f&ast & &R ag?»?r 100.0% ND 10
Efficiency in redressal of customer complaints

28 | ssiierar 1 Riprret & BRI S g7 80.0% ND 70
Efficiency in collection of sewage charges )

29 | faa¥sr # o agelr & arAar 90.0% NA 5

3 SOLID WASTE MANAGEMENT - 3/ &RT Jatra
Household level coverage of solid waste management services

31 | o @Rt weue B Yamt @1 RER 100.0% ND 30
Efficiency of collection of municipal solid waste

32 | gy 31 RIS FAY B FholT ETAAT 100.0% ND 50
Extent of segregation of municipal solid waste )

33 | olr o R FaY @ RO 100.0% ND 10
Extent of municipal solid waste recovered )

34 | oedr orw 3RrSe FEX @ Qel: 39T 80.0% NA NA
Extent of scientific disposal of municipal solid waste

35 | oedr 3 3RISe X F AANS FgeE 100.0% NA NA
Extent of cost recovery in SWM services

36 | o @Rt wue F wTe age 100.0% ND 10

pe)

Efficiency in redressal of customer complaints

37 | susierar 1 Ripraet & FREOT $r 7T 80.0% 69 80
Efficiency in collection of SWM charges )

38 BN TR FeEled H AN agell I T 90.0% NA 30

4 STORM WATER DRAINAGE - 8T 5 Y st
Coverage of storm water drainage network

A1 | aeft ster STecEROT &7 Fr e 100.0% ND 20

4.2 | Incidence of water logging/flooding -Tel #R1d & &7 0.0% 0 0

5 ULB providing water connection to Public and Community Toilets - Grdaifoi® 3 amga® eitareri # st it sqastrar
Coverage of Water Supply (24 X 7) in all Public/Community Toilets

51 100.0% ND 100

st ardefae 3 aeerfe edtarel & (24x7) e & 3cTstrdr

Note : N.A : Not Applicable, N.D : No Data
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SIRYUS JTaIC (TR RPN, 11 g, 2019

14th Finance Commission, Government of India

SERVICE LEVEL BENCHMARK AT

Name of Municipality :-Basukinath Nagar Panchayat

A GLANCE (SLB)
District :Dumka

. Present Status Target in Year
Sr.No Proposed Indicator Benchmark 2018-19 5019-20

1 | WATER SUPPLY SERVICES - el 3mqfd &ame

11 Coverage of water supply connections-STel &I Felerels] #l [aEdR 100.0% 15 20

1.2 | Per capita supply of water-9fd cafdd STel I IUcrserdr 135 Ipcd 26 30
Extent of metering of water connections .

13 | S v soaeEt & fediewor fr AR 100.0% NA NA

1.4 | Extent of non revenue water (NRW)-3X Ised STel &1 #ATET 20.0% 19 15

1.5 | Continuity of water supply-stel Y&r¥ $ TRadr 24 hours 4.0 4.0
Efficiency in redressal of customer complaints

L6 | soyierar & Rierat ¥ FRmeor 1 amwar 80.0% 92 100

1.7 Quality of water supplied-9&rI STeT &I I[OTdedr 100.0% 96 100

1.8 Cost recovery in water supply services-sTel &I & 9T ag?»?r 100.0% 53 70
Efficiency in collection of water supply - related charges )

L9 | S v @ amre T I AT 90.0% 87 9%

2 WASTE WATER MANAGEMENT (SEWERAGE AND SANITATION)- #el STel Jaerel

2.1 | Coverage of toilets-2iiamerar @I Iucrserdr 100.0% 100 100
Coverage of sewage network services )

22 | wor oA Sea® Qamst B caTaeRAT 100.0% 0 0

2.3 Collection efficiency of sewage network-Hel Sfel Acah T TG &THAT 100.0% NA NA
Adequacy of sewage treatment capacity .

24 | srer orer % RN gwEAT B wiedar 100.0% NA NA

2.5 | Quality of sewage treatment-JRNfEIT #ol SeT &I IOTaccT 100.0% NA NA
Extent of reuse and recycling of sewage )

26 | gonferg m1er ot % QeT: 3UZNET AT 20.0% NA NA

2.7 Extent of cost recovery in sewage management-f&ast & &R ag?»?r 100.0% 1 5
Efficiency in redressal of customer complaints

28 | ssiierar 1 Riprret & BRI S g7 80.0% 62 80
Efficiency in collection of sewage charges

29 | faa¥sr # o agd B s 90.0% NA NA

pe)

3 SOLID WASTE MANAGEMENT - 3/ &RT Jatra
Household level coverage of solid waste management services

31 | o @Rt weue B Yamt @1 RER 100.0% 88 100
Efficiency of collection of municipal solid waste

32 | gy 31 RIS FAY B FholT ETAAT 100.0% o1 100
Extent of segregation of municipal solid waste )

33 | odr o R FaY @ RO 100.0% 0 10
Extent of municipal solid waste recovered )

34 | oedr orw 3RrSe FEX @ Qel: 39T 80.0% NA 10
Extent of scientific disposal of municipal solid waste

35 | oedr 3 3RISe X F AANS FgeE 100.0% NA NA
Extent of cost recovery in SWM services

36 | o @Rt wue F wTe age 100.0% 0 10

pe)

Efficiency in redressal of customer complaints

37 | susierar 1 Ripraet & FREOT $r 7T 80.0% 86 95
Efficiency in collection of SWM charges )

38 | o wer s F o Il T &THAT 90.0% NA 100

4 STORM WATER DRAINAGE - 8T 5 Y st
Coverage of storm water drainage network

A1 | aeft ster STecEROT &7 Fr e 100.0% 16 20

4.2 | Incidence of water logging/flooding -Tel #R1d & &7 0.0% 0 0

5 ULB providing water connection to Public and Community Toilets- Tdsifar® 3 argerias eftareal 7 srer it 3qaetrar
Coverage of Water Supply (24 X 7) in all Public/Community Toilets .

S| ot ardafor 3k eI Aot # (24x7) STeT T STeltrar 100.0% 100 100

Note : N.A : Not Applicable, N.D : No Data
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14th Finance Commission, Government of India
SERVICE LEVEL BENCHMARK AT A GLANCE (SLB)

27

Name of Municipality :-Bundu Nagar Panchayat District :Ranchi
. Present Status Target in Year
Sr.No Proposed Indicator Benchmark 2018-19 5019-20
1 | WATER SUPPLY SERVICES - el 3mqfd &ame
11 Coverage of water supply connections-STel &I Felerels] #l [aEdR 100.0% 34 40
1.2 | Per capita supply of water-9fd cafdd STel I IUcrserdr 135 Ipcd 73 80
Extent of metering of water connections
13 | S v soaeEt & fediewor fr AR 100.0% %8 100
1.4 | Extent of non revenue water (NRW)-3X Ised STel &1 #ATET 20.0% 31 25
1.5 | Continuity of water supply-stel Y&rr $ TRaar 24 hours 5.0 5.0
Efficiency in redressal of customer complaints
. S . (]
L6 | soyierar & Rierat ¥ FRmeor 1 amwar 80.0% 89 9
1.7 Quality of water supplied-9&rI STeT &I I[OTdedr 100.0% 100 100
1.8 Cost recovery in water supply services-sTel &I & 9T ag?»?r 100.0% 12 25
Efficiency in collection of water supply - related charges )
L9 | S v @ amre T I AT 90.0% 67 90
2 WASTE WATER MANAGEMENT (SEWERAGE AND SANITATION)- #el STel Jaerel
2.1 | Coverage of toilets-2iiamerar @I Iucrserdr 100.0% 100 100
Coverage of sewage network services )
22 | wor oA Sea® Qamst B caTaeRAT 100.0% 0 0
2.3 Collection efficiency of sewage network-Hel Sfel Acah T TG &THAT 100.0% NA NA
Adequacy of sewage treatment capacity
24 | srer orer % RN gwEAT B wiedar 100.0% NA NA
2.5 | Quality of sewage treatment-JRNfEIT #ol SeT &I IOTaccT 100.0% NA NA
Extent of reuse and recycling of sewage )
26 | gonferg m1er ot % QeT: 3UZNET AT 20.0% NA NA
2.7 Extent of cost recovery in sewage management-f&ast & &mTT ag?»?r 100.0% 12 15
Efficiency in redressal of customer complaints
28 | ssiierar 1 Riprret & BRI S g7 80.0% 81 90
29 Efficiency in collection of sewage charges 90.0% NA NA
. 3 . (]
AT # ol agen v aHA
3 SOLID WASTE MANAGEMENT - 3/ &1 Jatra
Household level coverage of solid waste management services
31 | o @Rt weue B Yamt @1 RER 100.0% 100 100
Efficiency of collection of municipal solid waste
32 | gy 31 RIS FAY B FholT ETAAT 100.0% 100 100
33 Extent of segregation of municipal solid waste 100.0% 64 20
. . (]
AT O IITASE FeX & JUFaT
34 Extent of municipal solid waste recovered 80.0% 45 55
. . .0%
A B IYRISE FHEX I oT: 3TIIT
Extent of scientific disposal of municipal solid waste*
35 | oedr 3 3RISe X F AANS FgeE 100.0% 45 55
36 Extent of cost recovery in SWM services 100.0% 0 0
. . N . 0
BN TR YT H AR agell
Efficiency in redressal of customer complaints
37 | susierar 1 Ripraet & FREOT $r 7T 80.0% 88 95
38 Efficiency in collection of SWM charges 90.0% NA NA
. M ' . (]
B FHT YT H oA19Tcd agell I &THAT
4 STORM WATER DRAINAGE - 8T 5 Y st
Coverage of storm water drainage network
A1 | aeft ster STecEROT &7 Fr e 100.0% 3 10
4.2 | Incidence of water logging/flooding-STe #R1@ & &1 0.0% 16 10
5 ULB providing water connection to Public and Community Toilets
dsas 3R wnraReE etarert # s fr sudear
Coverage of Water Supply (24 X 7) in all Public/Community Toilets
5.1 100.0% 100 100

@t Frdsifae 3R Aegere edtareral & (24x7) SieT T SToTstrAr

Note : N.A : Not Applicable, N.D : No Data
* Value of scientific disposal of MSW is based on extent of MSW recovered in a city
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SIRYUS JTaIC (TR RPN, 11 g, 2019

Name of Municipality :-Chakulia Nagar Panchayat

14th Finance Commission, Government of India
SERVICE LEVEL BENCHMARK AT A GLANCE (SLB)

District :East_Singhbhum

Present Status

Target in Year

Sr.No Proposed Indicator Benchmark 2018-19 5019-20

1 | WATER SUPPLY SERVICES- St 3Tqfe damw

11 Coverage of water supply connections-STel &I Felerels] #l [aEdR 100.0% 38 45

1.2 | Per capita supply of water-9fd cafdd STel I IUcrserdr 135 Ipcd 99 100
Extent of metering of water connections .

13 | S v soaeEt & fediewor fr AR 100.0% NA NA

1.4 | Extent of non revenue water (NRW)-3X Ised STel &1 #ATET 20.0% 67 60

1.5 | Continuity of water supply-stel Y&r¥ $ TRadr 24 hours 10.0 10.0
Efficiency in redressal of customer complaints

L6 | soyierar & Rierat ¥ FRmeor 1 amwar 80.0% 82 %

1.7 Quality of water supplied-9&rI STeT &I I[OTdedr 100.0% 92 100

1.8 Cost recovery in water supply services-sTel &I & 9T ag?»?r 100.0% 70 80
Efficiency in collection of water supply - related charges )

L9 | S v @ amre T I AT 90.0% 65 90

2 WASTE WATER MANAGEMENT (SEWERAGE AND SANITATION)- #el STel Jaerel

2.1 | Coverage of toilets-2iiamerar @I Iucrserdr 100.0% 100 100
Coverage of sewage network services )

22 | wor oA Sea® Qamst B caTaeRAT 100.0% 0 0

2.3 Collection efficiency of sewage network-Hel Sfel Acah T TG &THAT 100.0% NA NA
Adequacy of sewage treatment capacity .

24 | srer orer % RN gwEAT B wiedar 100.0% NA NA

2.5 | Quality of sewage treatment-JRNfEIT #ol SeT &I IOTaccT 100.0% NA NA
Extent of reuse and recycling of sewage )

26 | gonferg m1er ot % QeT: 3UZNET AT 20.0% NA NA

2.7 Extent of cost recovery in sewage management-f&ast & &R ag?»?r 100.0% 2 5
Efficiency in redressal of customer complaints

28 | ssiierar 1 Riprret & BRI S g7 80.0% 82 90
Efficiency in collection of sewage charges

29 | faa¥sr # o agd B s 90.0% NA NA

pe)

3 SOLID WASTE MANAGEMENT - 3/ &RT Jatra
Household level coverage of solid waste management services

31 | o @Rt weue B Yamt @1 RER 100.0% 100 100
Efficiency of collection of municipal solid waste

32 | gy 31 RIS FAY B FholT ETAAT 100.0% 100 100
Extent of segregation of municipal solid waste )

33 | olr o R FaY @ RO 100.0% 2t 30
Extent of municipal solid waste recovered )

34 | oedr orw 3RrSe FEX @ Qel: 39T 80.0% ! 20
Extent of scientific disposal of municipal solid waste

35 | oedr 3 3RISe X F AANS FgeE 100.0% NA NA
Extent of cost recovery in SWM services

36 | o @Rt wue F wTe age 100.0% 24 50

pe)

Efficiency in redressal of customer complaints

37 | susierar 1 Ripraet & FREOT $r 7T 80.0% 89 95
Efficiency in collection of SWM charges )

38 BN TR FeEled H AN agell I T 90.0% 50 65

4 STORM WATER DRAINAGE -a8T ster &t st
Coverage of storm water drainage network

A1 | aeft ster STecEROT &7 Fr e 100.0% 10 15

4.2 | Incidence of water logging/flooding -Tel #R1d & &7 0.0% 1 0

5 ULB providing water connection to Public and Community Toilets- Tdsifar® 3 ARgerfas eftareal 7 srar it 39aetrar
Coverage of Water Supply (24 X 7) in all Public/Community Toilets .

S| ot ardafor 3k eI et # (24x7) STeT T SISt 100.0% 100 100

Note : N.A : Not Applicable, N.D : No Data




SIRYUS I (TR YohdR, 11 Hagsy, 2019

Name of Municipality :-Chatarpur Nagar Panchayat

14th Finance Commission, Government of India
SERVICE LEVEL BENCHMARK AT A GLANCE (SLB)

District :Palamu

29

Present Status

Target in Year

Sr.No Proposed Indicator Benchmark 2018-19 5019-20

1 | WATER SUPPLY SERVICES - el 3mqfd &ame

11 Coverage of water supply connections-STel &I Felerels] #l [aEdR 100.0% ND 20

1.2 | Per capita supply of water-9fd cafdd STel I IUcrserdr 135 Ipcd ND 50
Extent of metering of water connections .

13 | S v soaeEt & fediewor fr AR 100.0% NA NA

1.4 | Extent of non revenue water (NRW)-3X Ised STel &1 #ATET 20.0% ND 25

1.5 | Continuity of water supply-stel Y&r¥ $ TRadr 24 hours ND 2.0
Efficiency in redressal of customer complaints

L6 | soyierar & Rierat ¥ FRmeor 1 amwar 80.0% ND 50

1.7 Quality of water supplied-9&rI STeT &I I[OTdedr 100.0% ND 50

1.8 Cost recovery in water supply services-sTel &I & 9T ag?»?r 100.0% ND 20
Efficiency in collection of water supply - related charges )

L9 | S v @ amre T I AT 90.0% ND 50

2 WASTE WATER MANAGEMENT (SEWERAGE AND SANITATION)- #el STel Jaerel

2.1 | Coverage of toilets-2iiamerar @I Iucrserdr 100.0% ND 100
Coverage of sewage network services )

22 | wor oA Sea® Qamst B caTaeRAT 100.0% 0 0

2.3 Collection efficiency of sewage network-Hel Sfel Acah T TG &THAT 100.0% NA NA
Adequacy of sewage treatment capacity .

24 | srer orer % RN gwEAT B wiedar 100.0% NA NA

2.5 | Quality of sewage treatment-JRNfEIT #ol SeT &I IOTaccT 100.0% NA NA
Extent of reuse and recycling of sewage )

26 | gonferg m1er ot % QeT: 3UZNET AT 20.0% NA NA

2.7 Extent of cost recovery in sewage management-f&ast & &R ag?»?r 100.0% ND 10
Efficiency in redressal of customer complaints

28 | ssiierar 1 Riprret & BRI S g7 80.0% ND 50
Efficiency in collection of sewage charges

29 | faa¥sr # o agd B s 90.0% NA 20

pe)

3 SOLID WASTE MANAGEMENT - 3/ &RT Jatra
Household level coverage of solid waste management services

31 | o @Rt weue B Yamt @1 RER 100.0% ND 25
Efficiency of collection of municipal solid waste

32 | gy 31 RIS FAY B FholT ETAAT 100.0% ND 50
Extent of segregation of municipal solid waste )

33 | olr o R FaY @ RO 100.0% ND 10
Extent of municipal solid waste recovered )

34 | oedr orw 3RrSe FEX @ Qel: 39T 80.0% NA NA
Extent of scientific disposal of municipal solid waste

35 | oedr 3 3RISe X F AANS FgeE 100.0% NA NA
Extent of cost recovery in SWM services

36 | o werr weue F wTe age 100.0% ND 10

pe)

Efficiency in redressal of customer complaints

37 | susierar 1 Ripraet & FREOT $r 7T 80.0% ND 50
Efficiency in collection of SWM charges )

38 BN TR FeEled H AN agell I T 90.0% ND 20

4 STORM WATER DRAINAGE - 8T 5 Y st
Coverage of storm water drainage network

A1 | aeft ster STecEROT &7 Fr e 100.0% ND 10

4.2 | Incidence of water logging/flooding-STeT #RTd & &1 0.0% 0 0

5 ULB providing water connection to Public and Community Toilets- Tdsifar® 3 argeriae eftareal 7 srar it 3qaetrar
Coverage of Water Supply (24 X 7) in all Public/Community Toilets

51 100.0% ND 100

st ardafae 3 aeerfs eftaredl & (24x7) Ster & 3uerstar

Note : N.A : Not Applicable, N.D : No Data
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SIRYUS JTaIC (TR RPN, 11 g, 2019

14th Finance Commission, Government of India
SERVICE LEVEL BENCHMARK AT A GLANCE (SLB)
Name of Municipality :-Domchanch Nagar Panchayat

District :Koderma

. Present Status Target in Year
Sr.No Proposed Indicator Benchmark 2018-19 5019-20

1 | WATER SUPPLY SERVICES - el 3mqfd &ame

11 Coverage of water supply connections-STel &I Felerels] #l [aEdR 100.0% ND 20

1.2 | Per capita supply of water-9fd cafdd STel I IUcrserdr 135 Ipcd ND 50
Extent of metering of water connections .

13 | S v soaeEt & fediewor fr AR 100.0% NA NA

1.4 | Extent of non revenue water (NRW)-3X Ised STel &1 #ATET 20.0% ND 30

1.5 | Continuity of water supply-stel Y&r¥ $ TRadr 24 hours ND 2.0
Efficiency in redressal of customer complaints

L6 | soyierar & Rierat ¥ FRmeor 1 amwar 80.0% ND 50

1.7 Quality of water supplied-9&rI STeT &I I[OTdedr 100.0% ND 100

1.8 Cost recovery in water supply services-sTel &I & 9T ag?»?r 100.0% ND 10
Efficiency in collection of water supply - related charges )

L9 | S v @ amre T I AT 90.0% ND 30

2 WASTE WATER MANAGEMENT (SEWERAGE AND SANITATION)- #el STel Jaerel

2.1 | Coverage of toilets-2iiamerar @I Iucrserdr 100.0% ND 100
Coverage of sewage network services )

22 | wor oA Sea® Qamst B caTaeRAT 100.0% ND 0

2.3 Collection efficiency of sewage network-Hel Sfel Acah T TG &THAT 100.0% NA NA
Adequacy of sewage treatment capacity .

24 | srer orer % RN gwEAT B wiedar 100.0% NA NA

2.5 | Quality of sewage treatment-SRNfEIT #ol SfeT &I IOTaccT 100.0% NA NA
Extent of reuse and recycling of sewage )

26 | gonferg m1er ot % QeT: 3UZNET AT 20.0% NA NA

2.7 Extent of cost recovery in sewage management-f&ast & &R ag?»?r 100.0% 0 5
Efficiency in redressal of customer complaints

28 | ssiierar 1 Riprret & BRI S g7 80.0% 100 100
Efficiency in collection of sewage charges

29 | faa¥sr # o agd B s 90.0% NA NA

pe)

3 SOLID WASTE MANAGEMENT - 3/ &RT Jatra
Household level coverage of solid waste management services

31 | o @Rt weue B Yamt @1 RER 100.0% 59 80
Efficiency of collection of municipal solid waste

32 | gy 31 RIS FAY B FholT ETAAT 100.0% ND 80
Extent of segregation of municipal solid waste )

33 | olr o R FaY @ RO 100.0% ND 10
Extent of municipal solid waste recovered )

34 | oedr orw 3RrSe FEX @ Qel: 39T 80.0% NA NA
Extent of scientific disposal of municipal solid waste

35 | oedr 3 3RISe X F AANS FgeE 100.0% NA NA
Extent of cost recovery in SWM services

36 | o @Rt wue F wTe age 100.0% ND 10

pe)

Efficiency in redressal of customer complaints

37 | susierar 1 Ripraet & FREOT $r 7T 80.0% 100 100
Efficiency in collection of SWM charges )

38 BN TR FeEled H AN agoll I &THT 90.0% NA 30

4 STORM WATER DRAINAGE - 8T 5 Y st
Coverage of storm water drainage network

A1 | aeft ster STecEROT &7 Fr e 100.0% 9 15

4.2 | Incidence of water logging/flooding-STeT #RTd & &1 0.0% 0 0

5 ULB providing water connection to Public and Community Toilets- Tdsifar® 3 Frgeariae eftareal 7 srer it 39aetrar
Coverage of Water Supply (24 X 7) in all Public/Community Toilets .

S| ot ardafor 3k eI et # (24x7) STeT T SISt 100.0% 100 100

Note : N.A : Not Applicable, N.D : No Data




SIRYUS I (TR YohdR, 11 Hagsy, 2019

Name of Municipality :-Garhwa Nagar Panchayat

14th Finance Commission, Government of India
SERVICE LEVEL BENCHMARK AT A GLANCE (SLB)

District :Garhwa

31

Present Status

Target in Year

Sr.No Proposed Indicator Benchmark 2018-19 5019-20
1 | WATER SUPPLY SERVICES aie 3mqfet dame

11 Coverage of water supply connections-STel &I Felerels] #l [aEdR 100.0% 11 15

1.2 | Per capita supply of water-9fd cafdd STel I IUcrserdr 135 Ipcd 12 15
Extent of metering of water connections

13 | S v soaeEt & fediewor fr AR 100.0% NA NA

1.4 | Extent of non revenue water (NRW)-3X Ised STel &1 #ATET 20.0% 29 25

1.5 | Continuity of water supply-stel Y&r¥ $ TRadr 24 hours 2.0 2.0
Efficiency in redressal of customer complaints

L6 | soyierar & Rierat ¥ FRmeor 1 amwar 80.0% 100 100

1.7 Quality of water supplied-9&rI STeT &I I[OTdedr 100.0% 96 100

1.8 Cost recovery in water supply services-sTel &I & 9T ag?»?r 100.0% 1 10
Efficiency in collection of water supply - related charges )

1.9 STeT e & ST aell & AT 90.0% 0 30

2 WASTE WATER MANAGEMENT (SEWERAGE AND SANITATION)- #el STel Jaerel

2.1 | Coverage of toilets-2iiamerar @I Iucrserdr 100.0% 100 100
Coverage of sewage network services )

22 | wor oA Sea® Qamst B caTaeRAT 100.0% 0 0

2.3 Collection efficiency of sewage network-Hel Sfel Acah T TG &THAT 100.0% NA NA
Adequacy of sewage treatment capacity .

24 | srer orer % RN gwEAT B wiedar 100.0% NA NA

2.5 | Quality of sewage treatment-JRNfEIT #ol SeT &I IOTaccT 100.0% NA NA
Extent of reuse and recycling of sewage )

26 | gonferg m1er ot % QeT: 3UZNET AT 20.0% NA NA

2.7 Extent of cost recovery in sewage management-f&ast & &R ag?»?r 100.0% 1 5
Efficiency in redressal of customer complaints

28 | ssiierar 1 Riprret & BRI S g7 80.0% 100 100
Efficiency in collection of sewage charges

29 | faa¥sr # o agd B s 90.0% NA NA

pe)

3 SOLID WASTE MANAGEMENT- 31 FaRT JetieT
Household level coverage of solid waste management services

31 | o @Rt weue B Yamt @1 RER 100.0% 100 100
Efficiency of collection of municipal solid waste

32 | gy 31 RIS FAY B FholT ETAAT 100.0% 100 100
Extent of segregation of municipal solid waste )

33 | olr o R FaY @ RO 100.0% 15 30
Extent of municipal solid waste recovered )

34 | oedr orw 3RrSe FEX @ Qel: 39T 80.0% 56 70
Extent of scientific disposal of municipal solid waste*

35 | oedr 3 3RISe X F AANS FgeE 100.0% 56 70
Extent of cost recovery in SWM services .

36 | o @t s F o agelr 100.0% 0 20
Efficiency in redressal of customer complaints

37 | susierar 1 Ripraet & FREOT $r 7T 80.0% 100 100
Efficiency in collection of SWM charges )

38 BN TR FeEled H AN agell I T 90.0% NA 30

4 STORM WATER DRAINAGE - 8T 5 Y st
Coverage of storm water drainage network

A1 | aeft ster STecEROT &7 Fr e 100.0% 24 30

4.2 | Incidence of water logging/flooding -Tel #R1d & &7 0.0% 0 0

5 ULB providing water connection to Public and Community Toilets- Tdsifar® 3 ARgerfas eftareal 7 srar it 39aetrar
Coverage of Water Supply (24 X 7) in all Public/Community Toilets

51 100.0% 100 100

st ardefae 3 aeerfe eftarerl & (24x7) Ster BT 3qcTstrAr

Note : N.A : Not Applicable, N.D : No Data
* Value of scientific disposal of MSW is based on extent of MSW recovered in a city
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SIRYUS JTaIC (TR RPN, 11 g, 2019

Name of Municipality :-Godda Nagar Panchayat

14th Finance Commission, Government of India
SERVICE LEVEL BENCHMARK AT A GLANCE (SLB)

District :Godda

Present Status

Target in Year

Sr.No Proposed Indicator Benchmark 2018-19 5019-20

1 | WATER SUPPLY SERVICES- St 3Tqfe damw

11 Coverage of water supply connections-STel &I Felerels] #l [aEdR 100.0% 8 12

1.2 | Per capita supply of water-9fd cafdd STel I IUcrserdr 135 Ipcd 28 30
Extent of metering of water connections .

13 | S v soaeEt & fediewor fr AR 100.0% NA NA

1.4 | Extent of non revenue water (NRW)-3X Ised STel &1 #ATET 20.0% 26 20

1.5 | Continuity of water supply-stel Y&r¥ $ TRadr 24 hours 4.0 4.0
Efficiency in redressal of customer complaints

L6 | soyierar & Rierat ¥ FRmeor 1 amwar 80.0% 80 %

1.7 Quality of water supplied-9&rI STeT &I I[OTdedr 100.0% 80 90

1.8 Cost recovery in water supply services-sTel &I & 9T ag?»?r 100.0% 8 10
Efficiency in collection of water supply - related charges )

L9 | S v @ amre T I AT 90.0% 36 42

2 WASTE WATER MANAGEMENT (SEWERAGE AND SANITATION) - el STl Yatrel

2.1 | Coverage of toilets-2iiamerar @I Iucrserdr 100.0% 100 100
Coverage of sewage network services- )

22 | wor oA Sea® Qamst B caTaeRAT 100.0% 0 0

2.3 Collection efficiency of sewage network-Hel Sfel Acah T TG &THAT 100.0% NA NA
Adequacy of sewage treatment capacity .

24 | srer orer % RN gwEAT B wiedar 100.0% NA NA

2.5 | Quality of sewage treatment-JRNfEIT #ol SeT &I IOTaccT 100.0% NA NA
Extent of reuse and recycling of sewage )

26 | gonferg m1er ot % QeT: 3UZNET AT 20.0% NA NA

2.7 Extent of cost recovery in sewage management-f&ast & &R ag?»?r 100.0% 19 25
Efficiency in redressal of customer complaints

28 | ssiierar 1 Riprret & BRI S g7 80.0% 82 90
Efficiency in collection of sewage charges

29 | faa¥sr # o agd B s 90.0% NA NA

pe)

3 SOLID WASTE MANAGEMENT- 31 FaRT JetieT
Household level coverage of solid waste management services

31 | o @Rt weue B Yamt @1 RER 100.0% 93 100
Efficiency of collection of municipal solid waste

32 | gy 31 RIS FAY B FholT ETAAT 100.0% 100 100
Extent of segregation of municipal solid waste )

33 | olr o R FaY @ RO 100.0% 29 40
Extent of municipal solid waste recovered )

34 | oedr orw 3RrSe FEX @ Qe 39T 80.0% 20 35
Extent of scientific disposal of municipal solid waste*

35 | oedr 3 3RISe X F AANS FgeE 100.0% 20 35
Extent of cost recovery in SWM services

36 | o @Rt wue F wTe age 100.0% 8 30

pe)

Efficiency in redressal of customer complaints

37 | susierar 1 Ripraet & FREROT $r AT 80.0% 80 90
Efficiency in collection of SWM charges )

38 BN TR FeEled H AN agell I T 90.0% 60 80

4 STORM WATER DRAINAGE - 8T 5 Y st
Coverage of storm water drainage network

A1 | aeft ster STecEROT &7 Fr e 100.0% 14 20

4.2 | Incidence of water logging/flooding -Tel #R1d & &7 0.0% 0 0

5 ULB providing water connection to Public and Community Toilets- Tdsifar® 3 ARgerfas eftareal 7 srar it 39aetrar
Coverage of Water Supply (24 X 7) in all Public/Community Toilets .

S| ot ardafor 3k eI et # (24x7) STeT T SISt 100.0% 100 100

Note : N.A : Not Applicable, N.D : No Data

*Value of scientific disposal of MSW is based on extent of MSW recovered in a city




SIRYUS I (TR YohdR, 11 Hagsy, 2019

14th Finance Commission, Government of India
SERVICE LEVEL BENCHMARK AT A GLANCE (SLB)

33

Name of Municipality :-Gumla Nagar Panchayat District :Gumla
. Present Status Target in Year
Sr.No Proposed Indicator Benchmark 2018-19 5019-20

1 | WATER SUPPLY SERVICES - el 3mqfd &ame

11 Coverage of water supply connections-STel &I Felerels] #l [aEdR 100.0% 19 25

1.2 | Per capita supply of water-9fd cafdd STel I IUcrserdr 135 Ipcd 85 90
Extent of metering of water connections .

13 | S v soaeEt & fediewor fr AR 100.0% NA NA

1.4 | Extent of non revenue water (NRW)-3X Ised STel &1 #ATET 20.0% 35 30

1.5 | Continuity of water supply-stel Y&r¥ $ TRadr 24 hours 15 2.0
Efficiency in redressal of customer complaints

L6 | soyierar & Rierat ¥ FRmeor 1 amwar 80.0% 87 9

1.7 Quality of water supplied-9&rI STeT &I I[OTdedr 100.0% 100 100

1.8 Cost recovery in water supply services-sTel &I & 9T ag?»?r 100.0% 4 10
Efficiency in collection of water supply - related charges )

L9 | S v @ amre T I AT 90.0% 55 60

2 WASTE WATER MANAGEMENT (SEWERAGE AND SANITATION)- #el STel Jaerel

2.1 | Coverage of toilets-2iiamerar @I Iucrserdr 100.0% 100 100
Coverage of sewage network services- )

22 | wor oA Sea® Qamst B caTaeRAT 100.0% 0 0

2.3 Collection efficiency of sewage network-Hel Sfel Acah T TG &THAT 100.0% NA NA
Adequacy of sewage treatment capacity .

24 | srer orer % RN gwEAT B wiedar 100.0% NA NA

2.5 | Quality of sewage treatment-JRNfEIT #ol SeT &I IOTaccT 100.0% NA NA
Extent of reuse and recycling of sewage )

26 | gonferg m1er ot % QeT: 3UZNET AT 20.0% NA NA

2.7 Extent of cost recovery in sewage management-f&ast & &R ag?»?r 100.0% 3 10
Efficiency in redressal of customer complaints

28 | ssiierar 1 Riprret & BRI S g7 80.0% 100 100
Efficiency in collection of sewage charges

29 | faa¥sr # o agd B s 90.0% NA NA

pe)

3 SOLID WASTE MANAGEMENT - 3/ &RT Jatra
Household level coverage of solid waste management services

31 | o @Rt weue B Yamt @1 RER 100.0% 62 90
Efficiency of collection of municipal solid waste

32 | gy 31 RIS FAY B FholT ETAAT 100.0% 98 100
Extent of segregation of municipal solid waste )

33 | olr o R FaY @ RO 100.0% 22 50
Extent of municipal solid waste recovered )

34 | oedr orw 3RrSe FEX @ Qel: 39T 80.0% 16 25
Extent of scientific disposal of municipal solid waste

35 | oedr 3 3RISe X F AANS FgeE 100.0% NA NA
Extent of cost recovery in SWM services

36 | o @Rt wue F wTe age 100.0% ! 10

pe)

Efficiency in redressal of customer complaints

37 | susierar 1 Ripraet & FREOT $r 7T 80.0% 100 100
Efficiency in collection of SWM charges )

38 BN TR FeEled H NI agell I T 90.0% 0 10

4 STORM WATER DRAINAGE - 8T 5 Y st
Coverage of storm water drainage network

A1 | aeft ster STecEROT &7 Fr e 100.0% 88 9%

4.2 | Incidence of water logging/flooding-STeT #RTd & &1 0.0% 0 0

5 ULB providing water connection to Public and Community Toilets- Tdsifar® 3 angerids eftareal 7 srar it 39aetrar
Coverage of Water Supply (24 X 7) in all Public/Community Toilets

51 100.0% 100 100

st ardafae 3 aeerfs eftaredl & (24x7) Ster & 3uerstar

Note : N.A : Not Applicable, N.D : No Data
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SIRYUS JTaIC (TR RPN, 11 g, 2019

Name of Municipality :-Husainabad Nagar Panchayat

14th Finance Commission, Government of India
SERVICE LEVEL BENCHMARK AT A GLANCE (SLB)

District :Medininagar

Present Status

Target in Year

Sr.No Proposed Indicator Benchmark 2018-19 5019-20

1 | WATER SUPPLY SERVICES - el 3mqfd &ame

11 Coverage of water supply connections-STel &I Felerels] #l [aEdR 100.0% 9 14

1.2 | Per capita supply of water-9fd safFd STel I IUcrserdr 135 Ipcd 25 30
Extent of metering of water connections

13 | S v soaeEt & fediewor fr AR 100.0% NA NA

1.4 | Extent of non revenue water (NRW)-3X Ised STel &1 #ATET 20.0% 49 48

1.5 | Continuity of water supply-stel Y&rr $ TRadr 24 hours 4.0 4.0
Efficiency in redressal of customer complaints

L6 | soyierar & Rierat ¥ FRmeor 1 amwar 80.0% 93 100

1.7 Quality of water supplied-9&rI STeT &I I[OTdedr 100.0% 93 100

1.8 Cost recovery in water supply services-sTel &I & 9T ag?»?r 100.0% 37 45
Efficiency in collection of water supply - related charges )

L9 | S v @ amre T I AT 90.0% 49 55

2 WASTE WATER MANAGEMENT (SEWERAGE AND SANITATION)- #el STel Jaerel

2.1 | Coverage of toilets-2iiamerar @I Iucrserdr 100.0% 100 100
Coverage of sewage network services )

22 | wor oA Sea® Qamst B caTaeRAT 100.0% 0 0
Collection efficiency of sewage network

23 | o o7 Sead T G 100.0% NA NA
Adequacy of sewage treatment capacity

24 | e ST % TR STAAT B AT 100.0% NA NA

2.5 | Quality of sewage treatment-SRNfEIT Fol ST &I IOTaccT 100.0% NA NA
Extent of reuse and recycling of sewage )

26 | gonfer mwer oot % QeT: 39T T AT 20.0% NA NA

2.7 | Extent of cost recovery in sewage management-flaXst # oreTd el 100.0% 13 15
Efficiency in redressal of customer complaints

28 | susierar #r Ripraet & FREROT $r AT 80.0% 80 90
Efficiency in collection of sewage charges

29 | faa¥sr #F o agd B & 90.0% NA NA

pe)

3 SOLID WASTE MANAGEMENT -8 FaRT JetieT
Household level coverage of solid waste management services

31| 3rF T s B damt @1 REaR 100.0% 14 25
Efficiency of collection of municipal solid waste

32 | orglt 3 3aRIST FEX B FhoRT STAAT 100.0% 100 100
Extent of segregation of municipal solid waste .

33 | o ot 3mRISe FX @ GYFHOT 100.0% 0 2
Extent of municipal solid waste recovered )

34 | olr o R FaY @ qeT: 3T 80.0% 0 NA
Extent of scientific disposal of municipal solid waste

35 | orelr 3 3RISe X F AANS T 100.0% NA NA
Extent of cost recovery in SWM services

36 | 3rF T weUe o e age 100.0% 0 5

pe)

Efficiency in redressal of customer complaints

37 | sqsierar 1 Riprrat ¥ BREROT g7 80.0% 88 9
Efficiency in collection of SWM charges )

3.8 BN TR YT H AR aell I ST 90.0% NA 10

4 STORM WATER DRAINAGE - 3§87 ie #T e
Coverage of storm water drainage network

41 quT STel STellcdRoT aF &r ?ﬁ'lé' 100.0% 41 45

4.2 | Incidence of water logging/flooding -STel $RTd & &1 0.0% 1 0

5 ULB providing water connection to Public and Community Toilets - ardsifre 3R apers atareatl & st it suestar
Coverage of Water Supply (24 X 7) in all Public/Community Toilets .

511w oo 3k TrCTA Aol 7 (24x7) STef ST 3Telstrdl 100.0% 100 100

Note : N.A : Not Applicable, N.D : No Data




SIRYUS I (TR YohdR, 11 Hagsy, 2019

Name of Municipality :-Jamtara Nagar Panchayat

14th Finance Commission, Government of India
SERVICE LEVEL BENCHMARK AT A GLANCE (SLB)

District :Jamtara

35

Present Status

Target in Year

Sr.No Proposed Indicator Benchmark 2018-19 5019-20
1 | WATER SUPPLY SERVICES - el 3mqfd &ame
11 Coverage of water supply connections -STel Y& haiarlel &l ATk 100.0% 14 15
1.2 | Per capita supply of water-9fd cafdd STel I IUcrserdr 135 Ipcd 34 45
Extent of metering of water connections
13 | S v soaeEt & fediewor fr AR 100.0% NA NA
1.4 | Extent of non revenue water (NRW)-3X Ised STel &1 #ATET 20.0% 36 35
1.5 | Continuity of water supply-stel Y&r¥ $ TRadr 24 hours 5.0 5.0
Efficiency in redressal of customer complaints
L6 | soyierar & Rierat ¥ FRmeor 1 amwar 80.0% 100 100
1.7 Quality of water supplied-9&rI STeT &I I[OTdedr 100.0% 86 100
1.8 Cost recovery in water supply services-sTel Y& & 9T ag?»?r 100.0% 2 10
19 Efficiency in collection of water supply - related charges 90.0% NA NA
. 3 . (]
STeT e & ST aell & AT
2 WASTE WATER MANAGEMENT (SEWERAGE AND SANITATION) - el STl Yatrel
2.1 | Coverage of toilets-2iiamerar @I Iucrserdr 100.0% 100 100
Coverage of sewage network services )
22 | wor oA Sea® Qamst B caTaeRAT 100.0% 0 0
2.3 Collection efficiency of sewage network-Hel el Aeah H UG &THAT 100.0% NA NA
Adequacy of sewage treatment capacity .
24 | srer orer % RN gwEAT B wiedar 100.0% NA NA
2.5 | Quality of sewage treatment-JRNfEIT #ol SeT &I IOTaccT 100.0% NA NA
Extent of reuse and recycling of sewage )
26 | gonferg m1er ot % QeT: 3UZNET AT 20.0% NA NA
2.7 Extent of cost recovery in sewage management-f&ast & &R ag?»?r 100.0% 0 5
Efficiency in redressal of customer complaints
28 | ssiierar 1 Riprret & BRI S g7 80.0% 100 100
Efficiency in collection of sewage charges
29 | faa¥sr # o agd B s 90.0% NA NA
pe)
3 SOLID WASTE MANAGEMENT - 3/ &RT Jatra
Household level coverage of solid waste management services
31 | o @Rt weue B Yamt @1 RER 100.0% 82 90
Efficiency of collection of municipal solid waste
32 | gy 31 RIS FAY B FholT ETAAT 100.0% 100 100
Extent of segregation of municipal solid waste )
33 | ol o smfirve Ay FT guEEROT 100.0% 0 0
Extent of municipal solid waste recovered )
34 | oedr orw 3RrSe FEX @ Qel: 39T 80.0% NA NA
Extent of scientific disposal of municipal solid waste
35 | oedr 3 3RISe X F AANS FgeE 100.0% NA NA
Extent of cost recovery in SWM services .
36 | o @t s F o agelr 100.0% 0 10
Efficiency in redressal of customer complaints
37 | susierar 1 Ripraet & FREOT $r 7T 80.0% 100 100
Efficiency in collection of SWM charges )
38 BN TR FeEled H AN agell I T 90.0% NA NA
4 STORM WATER DRAINAGE - 8T 5 Y st
Coverage of storm water drainage network
A1 | aeft ster STecEROT &7 Fr e 100.0% 18 30
4.2 | Incidence of water logging/flooding -Tel #R1d & &7 0.0% 8 6
5 ULB providing water connection to Public and Community Toilets - Grdaifoi® 3 amga® eitareri # st it sqastrar
Coverage of Water Supply (24 X 7) in all Public/Community Toilets
51 100.0% 100 100

st ardafae 3 aeerfs eftaredl & (24x7) Ster & 3uerstar

Note : N.A : Not Applicable, N.D : No Data
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SIRYUS JTaIC (TR RPN, 11 g, 2019

Name of Municipality :-Khunti Nagar Panchayat

14th Finance Commission, Government of India
SERVICE LEVEL BENCHMARK AT A GLANCE (SLB)

District :Khunti

Present Status

Target in Year

Sr.No Proposed Indicator Benchmark 2018-19 5019-20

1 | WATER SUPPLY SERVICES - el 3mqfd &ame

11 Coverage of water supply connections-STel &I Felerels] &l [aEdR 100.0% 13 20

1.2 | Per capita supply of water-9fd cafdd STel I IUcrserdr 135 Ipcd 32 40
Extent of metering of water connections .

13 | S v soaeEt & fediewor fr AR 100.0% NA NA

1.4 | Extent of non revenue water (NRW)-3X Is/ed STel &1 #ATET 20.0% 44 40

1.5 | Continuity of water supply-stel Y&r¥ $ TRadr 24 hours 5.0 5.0
Efficiency in redressal of customer complaints

L6 | soyierar & Rierat ¥ FRmeor 1 amwar 80.0% 93 100

1.7 Quality of water supplied-9&rI STeT &I I[oTdedr 100.0% ND 100

1.8 Cost recovery in water supply services-sTel &I & 9T ag?»?r 100.0% 23 35
Efficiency in collection of water supply - related charges )

L9 | S v @ amre T I AT 90.0% 46 60

2 WASTE WATER MANAGEMENT (SEWERAGE AND SANITATION) - el STl Yatrel

2.1 | Coverage of toilets-2iiamerar @I Iucrserdr 100.0% 100 100
Coverage of sewage network services )

22 | wor oA Sea® Qamst B caTaeRAT 100.0% 0 0

2.3 Collection efficiency of sewage network-Hel el Aeah H UG &THAT 100.0% NA NA
Adequacy of sewage treatment capacity .

24 | srer orer % RN gwEAT B wiedar 100.0% NA NA

2.5 | Quality of sewage treatment-JRNfEIT #ol SeT &I IOTaccT 100.0% NA NA
Extent of reuse and recycling of sewage )

26 | gonferg m1er ot % QeT: 3UZNET AT 20.0% NA NA

2.7 Extent of cost recovery in sewage management-f&ast & &R ag?»?r 100.0% 19 25
Efficiency in redressal of customer complaints

28 | ssiierar 1 Riprret & BRI S g7 80.0% 100 100
Efficiency in collection of sewage charges

29 | faa¥sr # o agd B s 90.0% NA NA

pe)

3 SOLID WASTE MANAGEMENT - 3/ &RT Jatra
Household level coverage of solid waste management services

31 | o @Rt weue B Yamt @1 RER 100.0% 62 100
Efficiency of collection of municipal solid waste

32 | gy 31 RIS FAY B FholT ETAAT 100.0% 87 100
Extent of segregation of municipal solid waste )

33 | olr o R FaY @ RO 100.0% 0 10
Extent of municipal solid waste recovered )

34 | oedr orw 3RrSe FEX @ Qel: 39T 80.0% 0 10
Extent of scientific disposal of municipal solid waste

35 | oedr 3 3RISe X F AANS FgeE 100.0% NA NA
Extent of cost recovery in SWM services

36 | o @Rt wue F wTe age 100.0% 2 10

pe)

Efficiency in redressal of customer complaints

37 | susierar 1 Ripraet & FREOT $r 7T 80.0% 100 100
Efficiency in collection of SWM charges

38 | xR weUe & e ager e 90.0% 100 100

pe)

4 STORM WATER DRAINAGE - 8T 5 Y st
Coverage of storm water drainage network

A1 | aeft ster STecEROT &7 Fr e 100.0% 10 15

4.2 | Incidence of water logging/flooding -Tel #R1d & &7 0.0% 0 0

5 ULB providing water connection to Public and Community Toilets - Grdaifoi® 3 amga® eitareri # st it sqastrar
Coverage of Water Supply (24 X 7) in all Public/Community Toilets .

S| ot ardafor 3k eI Aot # (24x7) STeT I SUelstra 100.0% 100 100

Note : N.A : Not Applicable, N.D : No Data




SIRYUS I (TR YohdR, 11 Hagsy, 2019

Name of Municipality :-Koderma Nagar Panchayat

14th Finance Commission, Government of India
SERVICE LEVEL BENCHMARK AT A GLANCE (SLB)

District :Koderma

37

Present Status

Target in Year

Sr.No Proposed Indicator Benchmark 2018-19 5019-20
1 | WATER SUPPLY SERVICES - el 3mqfd &ame
11 Coverage of water supply connections-STel &I Felerels] #l [aEdR 100.0% 12 15
1.2 | Per capita supply of water-9fd cafdd STel I IUcrserdr 135 Ipcd 32 35
Extent of metering of water connections
13 | S v soaeEt & fediewor fr AR 100.0% NA NA
1.4 | Extent of non revenue water (NRW)-3X Ised STel &1 #ATET 20.0% 48 45
1.5 | Continuity of water supply-stel Y&r¥ $ TRadr 24 hours 1.25 2.0
Efficiency in redressal of customer complaints
L6 | soyierar & Rierat ¥ FRmeor 1 amwar 80.0% 81 9
1.7 Quality of water supplied-9&rI STeT &I I[OTdedr 100.0% 100 100
1.8 Cost recovery in water supply services-sTel &I & 9T ag?»?r 100.0% 60 70
19 Efficiency in collection of water supply - related charges 90.0% a1 20
. 3 . (]
STeT e & ST aell & AT
2 WASTE WATER MANAGEMENT (SEWERAGE AND SANITATION)- #el STel Jaerel
2.1 | Coverage of toilets-2iiamerar @I Iucrserdr 100.0% 100 100
Coverage of sewage network services )
22 | wor oA Sea® Qamst B caTaeRAT 100.0% 0 0
2.3 Collection efficiency of sewage network-Hel Sfel Acah T TG &THAT 100.0% NA NA
Adequacy of sewage treatment capacity .
24 | srer orer % RN gwEAT B wiedar 100.0% NA NA
2.5 | Quality of sewage treatment-JRNfEIT #ol SeT &I IOTaccT 100.0% NA NA
Extent of reuse and recycling of sewage )
26 | gonferg m1er ot % QeT: 3UZNET AT 20.0% NA NA
Extent of cost recovery in sewage management
2.7 ey & aeg aga 100.0% 68 80
pe)
Efficiency in redressal of customer complaints
28 | susierar #r Ripraet & FREROT $r AT 80.0% 100 100
Efficiency in collection of sewage charges
29 | faa¥sr #F o agd B & 90.0% NA NA
pe)
3 SOLID WASTE MANAGEMENT - 3/ &RT Jatra
Household level coverage of solid waste management services
31| 3rF T s B damt @1 REaR 100.0% 53 100
Efficiency of collection of municipal solid waste
32 | ordr orF 3RIST FEX Y ool ETHAT 100.0% % 100
33 Extent of segregation of municipal solid waste 100.0% 35 50
. . 0
AT B IHUTRAST e T JYUFARIOT
Extent of municipal solid waste recovered )
34 | olr o R FaY @ qeT: 3T 80.0% 2 10
Extent of scientific disposal of municipal solid waste
35 | orelr 3 3RISe X F AANS T 100.0% NA NA
Extent of cost recovery in SWM services
36 | 3rF T weUe o e age 100.0% 8 85
pe)
Efficiency in redressal of customer complaints
37 | sqsierar 1 Riprrat ¥ BREROT g7 80.0% 100 100
Efficiency in collection of SWM charges )
3.8 BN TR YT H AR aell I ST 90.0% 43 70
4 STORM WATER DRAINAGE - 3§87 ie #T e
Coverage of storm water drainage network
41 quT STel STellcdRoT aF &r ?ﬁ'lé’ 100.0% 10 15
4.2 | Incidence of water logging/flooding -STel $RTd & &7 0.0% 0 0
5 ULB providing water connection to Public and Community Toilets- rdaifaie 3R awes eitareatl & s it sucetar
Coverage of Water Supply (24 X 7) in all Public/Community Toilets
5.1 100.0% 100 100

Tt Frdifaeh 3R eI edtareral & (24x7) Sie & 3Uelstrar

Note : N.A : Not Applicable, N.D : No Data
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SIRYUS JTaIC (TR RPN, 11 g, 2019

Name of Municipality :-Latehar Nagar Panchayat

14th Finance Commission, Government of India
SERVICE LEVEL BENCHMARK AT A GLANCE (SLB)

District :Latehar

Present Status

Target in Year

Sr.No Proposed Indicator Benchmark 2018-19 5019-20

1 | WATER SUPPLY SERVICES - el 3mqfd &ame

11 Coverage of water supply connections-STel &I Felerels] #l [aEdR 100.0% 8 15

1.2 | Per capita supply of water-9fd cafdd STel I IUcrserdr 135 Ipcd 22 25
Extent of metering of water connections

13 | S v soaeEt & fediewor fr AR 100.0% NA NA

1.4 | Extent of non revenue water (NRW)-3X Ised STel &1 #ATET 20.0% 39 35

1.5 | Continuity of water supply-stel Y&r¥ $ TRadr 24 hours 4.0 4.0
Efficiency in redressal of customer complaints

L6 | soyierar & Rierat ¥ FRmeor 1 amwar 80.0% 88 9

1.7 Quality of water supplied-9&rI STeT &I I[OTdedr 100.0% 20 100

1.8 Cost recovery in water supply services-sTel &I & 9T ag?»?r 100.0% 58 65
Efficiency in collection of water supply - related charges )

L9 | S v @ amre T I AT 90.0% 1 40

2 WASTE WATER MANAGEMENT (SEWERAGE AND SANITATION)- #el STel Jaerel

2.1 | Coverage of toilets-2iiamerar @I Iucrserdr 100.0% 100 100
Coverage of sewage network services )

22 | wor oA Sea® Qamst B caTaeRAT 100.0% 0 0
Collection efficiency of sewage network

23 | o o7 Sead T G 100.0% NA NA
Adequacy of sewage treatment capacity

24 | e ST % TR STAAT B AT 100.0% NA NA

2.5 | Quality of sewage treatment-SRNfEIT Fol ST &I IOTaccT 100.0% NA NA
Extent of reuse and recycling of sewage )

26 | gonfer mwer oot % QeT: 39T T AT 20.0% NA NA

2.7 | Extent of cost recovery in sewage management-flaXst # oreTdT a¥felr 100.0% 8 10
Efficiency in redressal of customer complaints

28 | susiterar #r Ripraet & FREROT $r AT 80.0% 90 100
Efficiency in collection of sewage charges

29 | faa¥sr #F o agd B & 90.0% NA NA

pe)

3 SOLID WASTE MANAGEMENT - 3/ &RT Jatra
Household level coverage of solid waste management services

31| 3rF T s B damt @1 REaR 100.0% 93 100
Efficiency of collection of municipal solid waste

32 | orglt 3 3aRIST FEX B FhoRT STAAT 100.0% 100 100

33 Extent of segregation of municipal solid waste 100.0% 13 75

. . 0
AT B IHUTRAST e T JYUFARIOT
Extent of municipal solid waste recovered )

34 | olr o R FaY @ qeT: 3UFET 80.0% 0 5
Extent of scientific disposal of municipal solid waste

35 | orelr 3 3RISe X F AANS T 100.0% NA NA
Extent of cost recovery in SWM services

36 | 3rF T wEue F e age 100.0% 28 40

pe)

Efficiency in redressal of customer complaints

37 | sqsierar 1 Riprrat ¥ BREROT g7 80.0% 80 %
Efficiency in collection of SWM charges )

3.8 BN TR YT H AR aell I ST 90.0% 46 60

4 STORM WATER DRAINAGE - 3§87 ie #T e
Coverage of storm water drainage network

41 quT STel STellcdRoT aF &r ?ﬁ'lé' 100.0% 32 40

4.2 | Incidence of water logging/flooding -STel $RTd & &7 0.0% 0 0

5 ULB providing water connection to Public and Community Toilets - ardsifre 3R apers atareatl & st it suestar
Coverage of Water Supply (24 X 7) in all Public/Community Toilets .

511w oo 3k eI Aot 7 (24x7) STel T 3Teletrdr 100.0% 100 100

Note : N.A : Not Applicable, N.D : No Data




SIRYUS I (TR YohdR, 11 Hagsy, 2019

Name of Municipality :-Majhiaon Nagar Panchayat

14th Finance Commission, Government of India
SERVICE LEVEL BENCHMARK AT A GLANCE (SLB)

District :Garhwa

39

Present Status

Target in Year

Sr.No Proposed Indicator Benchmark 2018-19 5019-20
1 | WATER SUPPLY SERVICES - el 3mqfd &ame
11 Coverage of water supply connections-STel &I Felerels] #l [aEdR 100.0% 0 5
1.2 | Per capita supply of water-9fd cafdd STel I IUcrserdr 135 Ipcd 52 54
Extent of metering of water connections
13 | S v soaeEt & fediewor fr AR 100.0% NA NA
1.4 | Extent of non revenue water (NRW)-3X Ised STel &1 #ATET 20.0% 100 80
1.5 | Continuity of water supply-stel Y&r¥ $ TRadr 24 hours 0.0 1.0
Efficiency in redressal of customer complaints
L6 | soyierar & Riemat ¥ BRmeor A1 arar 80.0% 100 100
1.7 Quality of water supplied-9&rI STeT &I I[OTdedr 100.0% ND 100
1.8 Cost recovery in water supply services-sTel &I & 9T ag?»?r 100.0% 0 10
Efficiency in collection of water supply - related charges )
L9 | S v @ amre T I AT 90.0% NA NA
2 WASTE WATER MANAGEMENT (SEWERAGE AND SANITATION)- #el STel Jaerel
2.1 | Coverage of toilets-2iiamerar @I Iucrserdr 100.0% 100 100
Coverage of sewage network services )
22 | wor oA Sea® Qamst B caTaeRAT 100.0% 0 0
Collection efficiency of sewage network
23 | o o7 Sead T G 100.0% NA NA
Adequacy of sewage treatment capacity )
24 | e ST % TR STAAT B AT 100.0% NA NA
2.5 | Quality of sewage treatment-SRNfEIT Fol ST &I IOTaccT 100.0% NA NA
Extent of reuse and recycling of sewage )
26 | gonfer mwer oot % QeT: 39T T AT 20.0% NA NA
2.7 | Extent of cost recovery in sewage management-flaXst # oreTdT a¥felr 100.0% 0 5
Efficiency in redressal of customer complaints
28 | susierar #r Ripraet & FREROT $r AT 80.0% 100 100
20 Efficiency in collection of sewage charges 90.0% NA NA
. - . (]
AT # ol agen v aHA
3 SOLID WASTE MANAGEMENT - 3/ &RT Jatra
Household level coverage of solid waste management services
31| 3rF T s B damt @1 REaR 100.0% 46 80
Efficiency of collection of municipal solid waste
32 | orglt 3 3aRIST FEX B FhoRT STAAT 100.0% 100 100
Extent of segregation of municipal solid waste .
33 | o ot 3mRISe FX @ GYFHOT 100.0% 0 10
Extent of municipal solid waste recovered )
34 | olr o R FaY @ qeT: 3UFET 80.0% 2 5
Extent of scientific disposal of municipal solid waste
35 | orelr 3 3RISe X F AANS T 100.0% NA NA
Extent of cost recovery in SWM services )
36 | 3r e SR F o agelr 100.0% 3 20
Efficiency in redressal of customer complaints
37 | sqsierar 1 Riprrat ¥ BREROT g7 80.0% 9 100
Efficiency in collection of SWM charges )
3.8 BN TR YT H AR aell T T 90.0% 19 40
4 STORM WATER DRAINAGE - 3§87 ie #T e
Coverage of storm water drainage network
41 quT STel STellcdRoT aF &r ?ﬁ'lé' 100.0% 80 85
4.2 | Incidence of water logging/flooding -STel $RTd & &7 0.0% 21 10
5 ULB providing water connection to Public and Community Toilets - ardsifre 3R apers atareatl & st it suestar
Coverage of Water Supply (24 X 7) in all Public/Community Toilets
5.1 100.0% 100 100

@t Frdsifaeh 3R e edtareral & (24x7) STeT &Y STt

Note : N.A : Not Applicable, N.D : No Data
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SIRYUS JTaIC (TR RPN, 11 g, 2019

14th Finance Commission, Government of India

SERVICE LEVEL BENCHMARK AT

Name of Municipality :-Nagar Utari Nagar Panchayat

A GLANCE (SLB)
District :Garhwa

. Present Status Target in Year
Sr.No Proposed Indicator Benchmark 2018-19 5019-20

1 | WATER SUPPLY SERVICES - el 3mqfd &ame

11 Coverage of water supply connections-STel &I Felerels] #l [aEdR 100.0% 10

1.2 | Per capita supply of water-9fd cafdd STel I IUcrserdr 135 Ipcd 15
Extent of metering of water connections

13 | S v soaeEt & fediewor fr AR 100.0% NA NA

1.4 | Extent of non revenue water (NRW)-3X Ised STel &1 #ATET 20.0% 100 70

1.5 | Continuity of water supply-stel Y&r¥ $ TRadr 24 hours 0.0 1.0
Efficiency in redressal of customer complaints

L6 | soyierar & Rierat ¥ FRmeor 1 amwar 80.0% ND ND

1.7 Quality of water supplied-9&rI STeT &I I[OTdedr 100.0% ND ND

1.8 Cost recovery in water supply services-sTel &I & 9T ag?»?r 100.0% ND ND
Efficiency in collection of water supply - related charges )

L9 | S v @ amre T I AT 90.0% NA NA

2 WASTE WATER MANAGEMENT (SEWERAGE AND SANITATION)- #el STel Jaerel

2.1 | Coverage of toilets-2iiamerar @I Iucrserdr 100.0% 100 100
Coverage of sewage network services )

22 | wor oA Sea® Qamst B caTaeRAT 100.0% 0 0
Collection efficiency of sewage network .

23 | o o7 Sead T G 100.0% NA NA
Adequacy of sewage treatment capacity )

24 | e ST % TR STAAT B AT 100.0% NA NA

2.5 | Quality of sewage treatment-SRNfEIT Fol ST &I IOTaccT 100.0% NA NA
Extent of reuse and recycling of sewage )

26 | gonfer mwer oot % QeT: 39T T AT 20.0% NA NA

2.7 | Extent of cost recovery in sewage management-flaXst # oreTdT a¥felr 100.0% 0 0
Efficiency in redressal of customer complaints

28 | susierar #r Ripraet & FREROT $r AT 80.0% 83 90
Efficiency in collection of sewage charges

29 | faa¥sr #F o agd B & 90.0% NA NA

pe)

3 SOLID WASTE MANAGEMENT - 3/ &RT Jatra
Household level coverage of solid waste management services

31| 3rF T s B damt @1 REaR 100.0% 3 80
Efficiency of collection of municipal solid waste

32 | ordr orF 3RIST FEX Y ool ETHAT 100.0% 6 8
Extent of segregation of municipal solid waste .

33 | o ot 3mRISe FX @ GYFHOT 100.0% 0 5
Extent of municipal solid waste recovered )

34 | olr o R FaY @ qeT: 3T 80.0% NA NA
Extent of scientific disposal of municipal solid waste

35 | orelr 3 3RISe X F AANS T 100.0% NA NA
Extent of cost recovery in SWM services

36 | 3rF T weUe o e age 100.0% 0 5

pe)

Efficiency in redressal of customer complaints

37 | sqsierar 1 Riprrat ¥ BREROT g7 80.0% 81 %
Efficiency in collection of SWM charges )

3.8 BN TR YT H AR aell I T 90.0% NA NA

4 STORM WATER DRAINAGE - 3§87 ie #T e
Coverage of storm water drainage network

41 quT STel STellcdRoT aF &r ?ﬁ'lé' 100.0% 33 40

4.2 | Incidence of water logging/flooding -STel $RTd & &7 0.0% 0 0

5 ULB providing water connection to Public and Community Toilets- rdaifaie 3R awes eitareatl & s it sucetar
Coverage of Water Supply (24 X 7) in all Public/Community Toilets .

511w oo 3k e Aol 7 (24x7) STeT T SISt 100.0% 100 100

Note : N.A : Not Applicable, N.D : No Data




SIRYUS I (TR YohdR, 11 Hagsy, 2019

Name of Municipality :-Pakur Nagar Panchayat

14th Finance Commission, Government of India
SERVICE LEVEL BENCHMARK AT A GLANCE (SLB)

District :Pakur

41

Present Status

Target in Year

Sr.No Proposed Indicator Benchmark 2018-19 5019-20
1 | WATER SUPPLY SERVICES - el 3mqfd &ame
11 Coverage of water supply connections-STel &I Felerels] #l [aEdR 100.0% 10 12
1.2 | Per capita supply of water-9fd cafdd STel I IUcrserdr 135 Ipcd 25 30
Extent of metering of water connections
13 | S v soaeEt & fediewor fr AR 100.0% NA NA
1.4 | Extent of non revenue water (NRW)-3X Ised STel &1 #ATET 20.0% 27 25
1.5 | Continuity of water supply-stel Y&rr $ TRaar 24 hours 4.0 4.0
Efficiency in redressal of customer complaints
L6 | soyierar & Rierat ¥ FRmeor 1 amwar 80.0% 68 %
1.7 Quality of water supplied-9&rI STeT &I I[OTdedr 100.0% ND 100
1.8 Cost recovery in water supply services-sTel &I & 9T ag?»?r 100.0% 42 55
19 Efficiency in collection of water supply - related charges 90.0% 19 35
. 3 . (]
STeT e & ST aell & AT
2 WASTE WATER MANAGEMENT (SEWERAGE AND SANITATION) - el STl Yatrel
2.1 | Coverage of toilets-2iiamerar &I Iucrserdr 100.0% 100 100
Coverage of sewage network services )
22 | wor oA Sea® Qamst B caTaeRAT 100.0% 0 0
2.3 Collection efficiency of sewage network-Hel Sfel Acah T TG &THAT 100.0% NA NA
Adequacy of sewage treatment capacity .
24 | srer orer % RN gwEAT B wiedar 100.0% NA NA
2.5 | Quality of sewage treatment-JRNfEIT #ol SeT &I IOTaccT 100.0% NA NA
Extent of reuse and recycling of sewage )
26 | gonferg m1er ot % QeT: 3UZNET AT 20.0% NA NA
2.7 Extent of cost recovery in sewage management-f&ast & &R ag?»?r 100.0% 0 5
Efficiency in redressal of customer complaints
28 | ssiierar 1 Riprret & BRI S g7 80.0% 86 9%
Efficiency in collection of sewage charges
29 | faa¥sr # o agd B s 90.0% NA NA
pe)
3 SOLID WASTE MANAGEMENT - 3/ &RT Jatra
Household level coverage of solid waste management services
31 | o @Rt weue B Yamt @1 RER 100.0% 88 100
Efficiency of collection of municipal solid waste
32 | gy 31 RIS FAY B FholT ETAAT 100.0% 100 100
Extent of segregation of municipal solid waste )
33 | olr o R FaY @ RO 100.0% 19 25
Extent of municipal solid waste recovered )
34 | oedr orw 3RrSe FEX @ Qel: 39T 80.0% 19 25
Extent of scientific disposal of municipal solid waste
35 | oedr 3 3RISe X F AANS FgeE 100.0% NA NA
Extent of cost recovery in SWM services .
36 | o @t s F o agelr 100.0% ! 20
Efficiency in redressal of customer complaints
37 | susierar 1 Ripraet & FREOT $r 7T 80.0% 89 95
Efficiency in collection of SWM charges )
38 BN TR FeEled H AN agell I T 90.0% 51 70
4 STORM WATER DRAINAGE - 8T 5 Y st
Coverage of storm water drainage network
A1 | aeft ster STecEROT &7 Fr e 100.0% 14 20
4.2 | Incidence of water logging/flooding -Tel #R1d@ & &7 0.0% 0 0
5 ULB providing water connection to Public and Community Toilets - Grdaifoi® 3 amga® eitareri # st it sqastrar
Coverage of Water Supply (24 X 7) in all Public/Community Toilets
51 100.0% 100 100

st ardafae 3 aerfs eftarerdl & (24x7) Ster & 3uerstar

Note : N.A : Not Applicable, N.D : No Data
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SIRYUS JTaIC (TR RPN, 11 g, 2019

Name of Municipality :-Rajmahal Nagar Panchayat

14th Finance Commission, Government of India
SERVICE LEVEL BENCHMARK AT A GLANCE (SLB)

District :Sahebgunj

Present Status

Target in Year

Sr.No Proposed Indicator Benchmark 2018-19 5019-20

1 | WATER SUPPLY SERVICES - el 3mqfd &ame

11 Coverage of water supply connections-STel &I Felerels] #l [aEdR 100.0% 4 10

1.2 | Per capita supply of water-9fd cafdd STel I IUcrserdr 135 Ipcd 24 30
Extent of metering of water connections .

13 | S v soaeEt & fediewor fr AR 100.0% NA NA

1.4 | Extent of non revenue water (NRW)-3X Ised STel &1 #ATET 20.0% 30 25

1.5 | Continuity of water supply-stel Y&r¥ $ TRadr 24 hours 8.0 8.0
Efficiency in redressal of customer complaints

L6 | soyierar & Rierat ¥ FRmeor 1 amwar 80.0% 92 100

1.7 Quality of water supplied-9&rI STeT &I I[OTdedr 100.0% ND 100

1.8 Cost recovery in water supply services-sTel &I & 9T ag?»?r 100.0% 40 50
Efficiency in collection of water supply - related charges )

L9 | S v @ amre T I AT 90.0% 58 80

2 WASTE WATER MANAGEMENT (SEWERAGE AND SANITATION)- #el STel Jaerel

2.1 | Coverage of toilets-2iiamerar @I Iucrserdr 100.0% 100 100
Coverage of sewage network services )

22 | wor oA Sea® Qamst B caTaeRAT 100.0% 0 0

2.3 Collection efficiency of sewage network-Hel Sfel Acah T TG &THAT 100.0% NA NA
Adequacy of sewage treatment capacity .

24 | srer orer % RN gwEAT B wiedar 100.0% NA NA

2.5 | Quality of sewage treatment-JRNfEIT #ol SeT &I IOTaccT 100.0% NA NA
Extent of reuse and recycling of sewage )

26 | gonferg m1er ot % QeT: 3UZNET AT 20.0% NA NA

2.7 Extent of cost recovery in sewage management-f&ast & &R ag?»?r 100.0% 10 15
Efficiency in redressal of customer complaints

28 | ssiierar 1 Riprret & BRI S g7 80.0% o 100
Efficiency in collection of sewage charges

29 | faa¥sr # T agd B s 90.0% NA NA

pe)

3 SOLID WASTE MANAGEMENT - 3/ &RT Jatra
Household level coverage of solid waste management services

31 | o @Rt weue B Yamt @1 RER 100.0% 9 100
Efficiency of collection of municipal solid waste

32 | gy 31 RIS FAY B FholT ETAAT 100.0% 100 100
Extent of segregation of municipal solid waste )

33 | olr o R FaY @ RO 100.0% 36 45
Extent of municipal solid waste recovered )

34 | oedr orw 3RrSe FEX @ Qel: 39T 80.0% 33 50
Extent of scientific disposal of municipal solid waste*

35 | oedr 3 3RISe X F AANS FgeE 100.0% 33 50
Extent of cost recovery in SWM services .

36 | o @t s F o agelr 100.0% 0 0
Efficiency in redressal of customer complaints

37 | susierar 1 Ripraet & FREOT $r 7T 80.0% 98 100
Efficiency in collection of SWM charges )

38 BN TR FeEled H AN agell I T 90.0% NA NA

4 STORM WATER DRAINAGE - 8T 5 Y st
Coverage of storm water drainage network

A1 | aeft ster STecEROT &7 Fr e 100.0% 87 90

4.2 | Incidence of water logging/flooding -Tel #R1d & &7 0.0% 2 1

5 ULB providing water connection to Public and Community Toilets - Grdaifoi® 3 amga® eitareri # st it sqastrar
Coverage of Water Supply (24 X 7) in all Public/Community Toilets .

S| ot ardafor 3k eI et # (24x7) STeT T SISt 100.0% 100 100

Note : N.A : Not Applicable, N.D : No Data

* Value of scientific disposal of MSW is based on extent of MSW recovered in a city
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14th Finance Commission, Government of India
SERVICE LEVEL BENCHMARK AT A GLANCE (SLB)
Name of Municipality :-Saraikela-Kharsawan Nagar Panchayat

District :Saraikela-Kharsawan
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Present Status

Target in Year

Sr.No Proposed Indicator Benchmark 2018-19 5019-20
1 | WATER SUPPLY SERVICES- St 3Tqfe damw
11 Coverage of water supply connections-STel &I Felerels] #l [aEdR 100.0% 41 42
1.2 | Per capita supply of water-9fd cafdd STel I IUcrserdr 135 Ipcd 102 105
Extent of metering of water connections
13 | S v soaeEt & fediewor fr AR 100.0% NA NA
1.4 | Extent of non revenue water (NRW)-3X Ised STel &1 #ATET 20.0% 43 40
1.5 | Continuity of water supply-stel Y&r¥ $ TRadr 24 hours 4.0 4.0
Efficiency in redressal of customer complaints
L6 | soyierar & Rierat ¥ FRmeor 1 amwar 80.0% 100 100
1.7 Quality of water supplied-9&rI STeT &I I[OTdedr 100.0% 100 100
1.8 Cost recovery in water supply services-sTel &I & 9T ag?»?r 100.0% 67 75
Efficiency in collection of water supply - related charges )
L9 | S v @ amre T I AT 90.0% 2 85
2 WASTE WATER MANAGEMENT (SEWERAGE AND SANITATION)- #el STel Jaerel
2.1 | Coverage of toilets-2iiamerar @I Iucrserdr 100.0% 100 100
Coverage of sewage network services )
22 | wor oA Sea® Qamst B caTaeRAT 100.0% 0 0
2.3 Collection efficiency of sewage network-Hel Sfel Acah T TG &THAT 100.0% NA NA
Adequacy of sewage treatment capacity .
24 | srer orer % RN gwEAT B wiedar 100.0% NA NA
2.5 | Quality of sewage treatment-SRNfEIT #ol SfeT &I IOTaccT 100.0% NA NA
Extent of reuse and recycling of sewage )
26 | gonferg m1er ot % QeT: 3UZNET AT 20.0% NA NA
2.7 Extent of cost recovery in sewage management-f&ast & &R ag?»?r 100.0% 58 65
Efficiency in redressal of customer complaints
28 | ssierar 1 Rivrret & BRI S g7 80.0% 100 100
29 Efficiency in collection of sewage charges 90.0% NA NA
. 3 . (]
AT # ol agen v aHA
3 SOLID WASTE MANAGEMENT - 3/ &RT Jatra
Household level coverage of solid waste management services
31 | o @Rt weue B Yamt @1 RER 100.0% 64 100
Efficiency of collection of municipal solid waste
32 | gy 31 RIS FAY B FholT ETAAT 100.0% 100 100
Extent of segregation of municipal solid waste )
33 | olr o R FaY @ RO 100.0% 0 10
Extent of municipal solid waste recovered )
34 | oedr orw 3RrSe FEX @ Qel: 39T 80.0% NA NA
Extent of scientific disposal of municipal solid waste
35 | oedr 3 3RISe X F AANS FgeE 100.0% NA NA
Extent of cost recovery in SWM services .
36 | o @t s F o agelr 100.0% 4 15
Efficiency in redressal of customer complaints
37 | susierar 1 Ripraet & FREOT $r 7T 80.0% 88 95
Efficiency in collection of SWM charges )
38 BN TR TeEled H AN agell I &THaT 90.0% 0 15
4 STORM WATER DRAINAGE - 8T 5 Y st
Coverage of storm water drainage network-
A1 | aeft ster STecEROT &7 Fr e 100.0% 9 9%
4.2 | Incidence of water logging/flooding -Tel #R1d & &7 0.0% 0 0
5 ULB providing water connection to Public and Community Toilets- Tdsifar® 3 aRgeriae eftareal 7 srer it 3qaetrar
Coverage of Water Supply (24 X 7) in all Public/Community Toilets
51 100.0% 100 100

st ardafae 3 aeerfs eftaredl & (24x7) Ster & 3uerstar

Note : N.A : Not Applicable, N.D : No Data



44

SIRYUS JTaIC (TR RPN, 11 g, 2019

Name of Municipality :-Simdega

14th Finance Commission, Government of India
SERVICE LEVEL BENCHMARK AT A GLANCE (SLB)

District :Simdega

Nagar Panchayat

Present Status

Target in Year

Sr.No Proposed Indicator Benchmark 2018-19 5019-20

1 | WATER SUPPLY SERVICES- St 3Tqfe damw

11 Coverage of water supply connections-STel &I Felerels] #l [aEdR 100.0% 8 10

1.2 | Per capita supply of water-9fd cafdd STel I IUcrserdr 135 Ipcd 10 15
Extent of metering of water connections .

13 | S v soaeEt & fediewor fr AR 100.0% NA NA

1.4 | Extent of non revenue water (NRW)-3X Ised STel &1 #ATET 20.0% 30 25

1.5 | Continuity of water supply-stel Y&r¥ $ TRadr 24 hours 2.0 2.0
Efficiency in redressal of customer complaints

L6 | soyierar & Rierat ¥ FRmeor 1 amwar 80.0% 83 %

1.7 Quality of water supplied-9&rI STeT &I I[OTdedr 100.0% 92 100

1.8 Cost recovery in water supply services-sTel &I & 9T ag?»?r 100.0% 81 90
Efficiency in collection of water supply - related charges )

L9 | S v @ amre T I AT 90.0% 22 40

2 WASTE WATER MANAGEMENT (SEWERAGE AND SANITATION)- #el STel Jaerel

2.1 | Coverage of toilets-2iiamerar @I Iucrserdr 100.0% 100 100
Coverage of sewage network services )

22 | wor oA Sea® Qamst B caTaeRAT 100.0% 0 0

2.3 Collection efficiency of sewage network-Hel Sfel Acah T TG &THAT 100.0% NA NA
Adequacy of sewage treatment capacity .

24 | srer orer % RN gwEAT B wiedar 100.0% NA NA

2.5 | Quality of sewage treatment-JRNfEIT #ol SeT &I IOTaccT 100.0% NA NA
Extent of reuse and recycling of sewage )

26 | gonferg m1er ot % QeT: 3UZNET AT 20.0% NA NA

2.7 Extent of cost recovery in sewage management-f&ast & &R ag?»?r 100.0% 18 20
Efficiency in redressal of customer complaints

28 | ssiierar 1 Riprret & BRI S g7 80.0% 83 90
Efficiency in collection of sewage charges

29 | faa¥sr # o agd B s 90.0% NA NA

pe)

3 SOLID WASTE MANAGEMENT - 3/ &RT Jatra
Household level coverage of solid waste management services

31 | o @Rt weue B Yamt @1 RER 100.0% 22 40
Efficiency of collection of municipal solid waste

32 | gy 31 RIS FAY B FholT ETAAT 100.0% 100 100
Extent of segregation of municipal solid waste )

33 | olr o R FaY @ RO 100.0% 0 10
Extent of municipal solid waste recovered )

34 | oedr orw 3RrSe FEX @ Qel: 39T 80.0% NA 10
Extent of scientific disposal of municipal solid waste

35 | oedr 3 3RISe X F AANS FgeE 100.0% NA NA
Extent of cost recovery in SWM services

36 | o @Rt wue F wTe age 100.0% ! 10

pe)

Efficiency in redressal of customer complaints

37 | susierar 1 Ripraet & FREOT $r 7T 80.0% & 90
Efficiency in collection of SWM charges )

38 BN TR FeEled H AN agell I T 90.0% 18 25

4 STORM WATER DRAINAGE - 8T 5 Y st
Coverage of storm water drainage network

A1 | aeft ster STecEROT &7 Fr e 100.0% 0 10

4.2 | Incidence of water logging/flooding -Tel #R1d & &7 0.0% 0 0

5 ULB providing water connection to Public and Community Toilets - Grdaifoi® 3 amga® eitareri # st it sqastrar
Coverage of Water Supply (24 X 7) in all Public/Community Toilets .

S| ot ardafor 3k eI et # (24x7) STeT T SISt 100.0% 100 100

Note : N.A : Not Applicable, N.D : No Data
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14th Finance Commission, Government of India
SERVICE LEVEL BENCHMARK AT A GLANCE (SLB)

Name of Municipality :-Jamshedpur Notified Area Committee

District :East_Singhbhum

45

Present Status

Target in Year

Sr.No Proposed Indicator Benchmark 2018-19 5019-20
1 | WATER SUPPLY SERVICES - el 3mqfd &ame
11 Coverage of water supply connections-STel &I Felerels] #l [aEdR 100.0% 24 30
1.2 | Per capita supply of water-9fd cafdd STel I IUcrserdr 135 Ipcd 48 55
Extent of metering of water connections
13 | S v soaeEt & fediewor fr AR 100.0% NA NA
1.4 | Extent of non revenue water (NRW)-3X Ised STel &1 #ATET 20.0% 45 40
1.5 | Continuity of water supply-stel Y&r¥ $ TRadr 24 hours 4.0 4.0
Efficiency in redressal of customer complaints
L6 | soyierar & Rierat ¥ FRmeor 1 amwar 80.0% 100 100
1.7 Quality of water supplied-9&rI STeT &I I[OTdedr 100.0% 67 100
1.8 Cost recovery in water supply services-sTel &I & 9T ag?»?r 100.0% ND 40
19 Efficiency in collection of water supply - related charges 90.0% ND 50
. 3 . (]
STeT e & ST aell & AT
2 WASTE WATER MANAGEMENT (SEWERAGE AND SANITATION)- #el STel Jaerel
2.1 | Coverage of toilets-2iiamerar @I Iucrserdr 100.0% 100 100
Coverage of sewage network services )
22 | wor oA Sea® Qamst B caTaeRAT 100.0% 0 0
Collection efficiency of sewage network
23 | o o7 Sead T G 100.0% NA NA
Adequacy of sewage treatment capacity )
24 | e ST % TR STAAT B AT 100.0% NA NA
Quality of sewage treatment
25 | gonfera #rer ster # UG 100.0% NA NA
)
Extent of reuse and recycling of sewage )
26 | genfer mwer oot % QeT: 3UET T AT 20.0% NA NA
2.7 | Extent of cost recovery in sewage management-flaXst # oeTcT a¥felr 100.0% 0 0
Efficiency in redressal of customer complaints
28 | sqsiear 1 Rirret F PR e 80.0% 80 %
20 Efficiency in collection of sewage charges 90.0% NA NA
. 3 . (]
THaXst & ST agell &1 &THdT
3 SOLID WASTE MANAGEMENT - 3/ &I Jaera
Household level coverage of solid waste management services
31 | 3ra @Rt weue 7 dant @B REEAR 100.0% 60 70
Efficiency of collection of municipal solid waste
32 | ordr orw 3aRIST FEX F ool &THAT 100.0% 100 100
Extent of segregation of municipal solid waste )
33 | ol O RIS FX GYFHOT 100.0% 0 10
Extent of municipal solid waste recovered )
34 | olr o R FaY @ qeT: 3T 80.0% NA NA
Extent of scientific disposal of municipal solid waste
35 | oedr 3 3RISE FW F dAAF T 100.0% NA NA
Extent of cost recovery in SWM services )
36 | o wer s F o agelr 100.0% 0 15
Efficiency in redressal of customer complaints
37 | susirerar 1 Riprret & BREROT S g7 80.0% 100 100
Efficiency in collection of SWM charges )
38 BN TR FeEleT H NI agoll Sl &THT 90.0% NA 40
4 STORM WATER DRAINAGE - 8T 5 Y st
Coverage of storm water drainage network
41 quT STel STellcdRoT aF &r ?ﬁ'lé’ 100.0% 13 20
4.2 | Incidence of water logging/flooding -Tel #R1d@ & &7 0.0% 0 0
5 ULB providing water connection to Public and Community Toilets
defa® 3R aegeRe atarerat & st #r st
Coverage of Water Supply (24 X 7) in all Public/Community Toilets
51 100.0% 100 100

st ardefae 3 aeerfe eftarel & (24x7) Ster & 3uestar

Note : N.A : Not Applicable, N.D : No Data
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SIRYUS JTaIC (TR YN, 11 g, 2019
14th Finance Commission, Gover nment of India
SERVICE LEVEL BENCHMARK AT A GLANCE (SLB)
Name of Municipality :-Mango Notified Area Committee District :East_Singhbhum
. Present Status Target in Year
Sr.No Proposed | ndicator Benchmark 2018-19 2019-20
1 | WATER SUPPLY SERVICES - 5ef 3mqfet dame
11 Coverage of water supply connections-STel JGTT shalereleT 3l faEdR 100.0% 62 70
1.2 | Per capitasupply of water-9fal eaferd STeT T 3T 135 Ipcd 76 80
Extent of metering of water connections )
13 | st yer vt & Aive o i AR 100.0% NA NA
14 | Extent of non revenue water (NRW)-3X IrST&a STet T AT 20.0% 41 35
15 | Continuity of water supply-steT Y& Y faa=ar 24 hours 35 35
Efficiency in redressal of customer complaints .,
L8 | susiterar 1 Rreprareit & fRTeroT 1 e 80.0% 8 %
17 Quiality of water supplied-S&Tr STel &hr IoTdedr 100.0% 67 100
18 | Cost recovery inwater supply services-Siel &1 & oflaTcl agell 100.0% 86 100
Efficiency in collection of water supply - related charges ;
19 STeT e & SI1aTet aell h &7l 90.0% % 60
2 WASTE WATER MANAGEMENT (SEWERAGE AND SANITATION)- #el STel Yatrel
2.1 | Coverageof toilets-2iiaTera T 3qeTstrar 100.0% 100 100
Coverage of sewage network services )
22 | s i Yoo Qan3it i carasar 100.0% 0 0
2.3 | Collection efficiency of sewage network-HeT STef siedeh Sl TIIg &THdT 100.0% NA NA
Adequacy of sewage treatment capacit;
24 meqa—jrc%/; l;raﬁ?.]:rg &THAT T q’a‘ra;aTy 100.0% NA NA
25 | Quality of sewage treatment-SRNRICT #eT STl hT IquTacl 100.0% NA NA
Extent of reuse and recycling of sewage .
26 | geifera e ster Qe 3T BT AT 20.0% NA NA
2.7 | Extent of cost recovery in sewage management-f&aRst & ST agelr 100.0% 0 5
Efficiency in redressal of customer complaints 0
28 | soyierar 1 Rieprel 3 FARIHOT Y eTeaT 80.0% 88 %
’9 Efficiency in collection of sewage charges 90.0% NA NA
. 3 .U70
&ast & wrerd agelt i avear
3 SOLID WASTE MANAGEMENT - 31 &eRT Jetiel
Household level coverage of solid waste management services
31| ore e et B da3it T AR 100.0% 92 100
Efficiency of collection of municipal solid waste
32 | orgdr o 3raRRre ae i Gl STAAT 100.0% 63 %©
Extent of segregation of municipal solid waste )
33 | orgdr o smafdrse Fay @ GUFHIT 100.0% 0 10
Extent of municipal solid waste recovered .
34 | orgdr or 3mafrse Fe @ e 39T 80.0% NA 10
Extent of scientific disposal of municipal solid waste
35 | ot or 3mafRrse se b it e 100.0% NA NA
Extent of cost recovery in SWM services )
36 B FHERT T & o1 TGl 100.0% 2 20
Efficiency in redressal of customer complaints .
37| susitererr B Rieprerelt & FoRTeHT 431 g7eET 80.0% & %
Efficiency in collection of SWM charges 0
38 B TR FeEleT & o131 agell oh &TH T 90.0% 4 &
4 STORM WATER DRAINAGE - a7 sief T faardY
Coverage of storm water drainage network
A1 | s ofer seteaRoT dF A ol 1000% 66 80
42 | Incidence of water logging/flooding -STeT 319 & &1 0.0% 8 3
5 UL B providing water connection to Public and Community Toilets - ardeifora 3 areterfe eitareral 7 srer 1 sqarstrar
Coverage of Water Supply (24 X 7) in al Public/Community Toilets )
>1 | ofr o 3R AmETrI eftaTeri & (24x7) STer B SHEAT 100.0% 100 100
Note: N.A : Not Applicable, N.D : No Data
SIRW@US ASThIT HEOME, I Sa@RT UhIiRia va Hiad,

SIRW@US JIfSie (ITETIROT) 778 -- 50




