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2 SRYUS ITSIC (IATYRON) AR, 21 g, 2021

15t FINANCE COMMISSION, GOVERNMENT OF INDIA

SERVICE LEVEL BENCHMARK AT A GLANCE (SLB)

Name of Municipality:-Adityapur Municipal Corporation

District:- Seraikela-

Kharswan
Present | Targetin
Sr. Proposed Indicator Benchmark | Status Year
2020-21 2021-22
1 WATER SUPPLY SERVICES
STe 3mqfed fare
Coverage of water supply connections
L1 S wera severeer &1 Rear 100.0% 20 45
Per capita supply of water
12 | ofy cafea ster #r suestrar 135 Ipcd 80 90
Extent of metering of water connections
L3 | o1 werm seereret & Hedewor #r R 100.0% 0 6
Extent of non revenue water (NRW)
L4 | 9x <rorea ster &1 &HT (NRW) 20.0% 23 20
Continuity of water suppl
15 Ster quqy@r m{d{dlppy 24 hours 1.3 2.0
Efficiency in redressal of customer complaints
L6 | susierar &1 Rirarat & foRmROT Y 7T 80.0% 93 99
17 Quiality of water supplied 100.0% 99 100
| Ye STel @Y I[uTded ek
18 Cost recovery in water supply services 100.0% 935 20
. X . 0 .
STeT Werd # oIETd agell
19 Efficiency in collection of water supply - related charges 90.0% 36 50
. X . 0
STel WeTd H oIETd afell sl &t
) WASTE WATER MANAGEMENT (SEWERAGE AND SANITATION)
A I gaUA
Coverage of toilets
2.1 otaTerat & IueEyar 100.0% 100 100
Coverage of sewage network services
22 | o7 fovetE Syead Qanst v cageRar 100.0% 0 0
Collection efficiency of sewage network
2.3 | ot Sfer Aead T Gag aTEAT 100.0% NA NA
Adequacy of sewage treatment capacity .
24 | o ST & TR &TEAT d1 e 100.0% NA NA
5 Quiality of sewage treatment 100.0% NA NA
S | geiferT FeT oter &1 IO ke
Extent of reuse and recycling of sewage
26 | geiferg wer oter % GIIEET AT 20.0% NA NA
2
Extent of cost recovery in sewage management
2.7 | YT #F e age 100.0% 1 >
o]
Efficiency in redressal of customer complaints
80.0% 93 100

2.8 | sqsirar $1 RIFrat & SRIEOT 97 e
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Efficiency in collection of sewage charges .
29 | Ryt & e agell &I &THaT 90.0% NA NA

SOLID WASTE MANAGEMENT

3 | o #mr vy
Household level coverage of solid waste management

3.1 | services ) ] 100.0% 100 100
B AT YaeleT hr Jar3ft 1 [aEdr
Efficiency of collection of municipal solid waste o

32 | ot o smfiee Y A1 Hebet & 100.0% 100 100
Extent of segregation of municipal solid waste o

33 | ol 31 3fse FX LRI 100.0% 59 80

3.4 Extent of municipal solid waste recovered 80.0% - 20

. . 0

AT B ST FHeR T Y3
Extent of scientific disposal of municipal solid waste .

35 | ol S Iufise FY Al fAver 100.0% 0 10
Extent of cost recovery in SWM services .

36 | rg @t wew & o agelr 100.0% 0.9 5
Efficiency in redressal of customer complaints

37| susierar 1 Rt & FREOT B & 80.0% % 100
Efficiency in collection of SWM charges o

38 BN FHET T H ETd agell hl &THT 90.0% 8 %0
STORM WATER DRAINAGE

4| awt o A e
Coverage of storm water drainage network

4L | oot ster stelteaTer @ o 100.0% 33 45
Incidence of water logging/flooding

4.2 3T WRE F aF 0.0% 4 1

WATER BODIES REJUVENATION AND RAIN WATER HARVESTING
O | Fer-erdR et 3R ast oo e

Water bodies that are rejuvenated in a year (nos)

>1 | vw a¥ ¥ FraTEeT F A ST FE (Nos) 0.0% 1 2
Community RWH project completed by city in a year (nos)

5.2 | U ¥ A AT q@aRT [ hAT 11 HAGRF HRSeegTT 0.0% 0 22
IRIAISTAT (Nos)

ULB providing water connection to Public and Community Toilets

6 WATER BODIES REJUVENATION AND RAIN WATER HARVESTING
Coverage of Water Supply (24 X 7) in all Public/Community
Toilets
6.1 | wfr Il 3R wngere eitererl 7 (24x7) ST @ 100.0% 100 100
EEEEEGI

Note : N.A : Not Applicable, N.D : No Data




4 SIR@US JTSlc (3TATYROT) AR, 21 3FgaR, 2021

15t FINANCE COMMISSION, GOVERNMENT OF INDIA
SERVICE LEVEL BENCHMARK AT A GLANCE (SLB)

Name of Municipality:-Bachra Nagar Panchayat District:- Chatra

Present | Targetin
Sr. Proposed Indicator Benchmark | Status Year
2020-21 | 2021-22

L | WATER SUPPLY SERVICES
St 3mqfcd fare

Coverage of water supply connections

11 ST YT FAET FT e 100.0% 0 2
Per capita supply of water

1.2 ofY =ufeg sor 7 Suasyar 135 Ipcd NA 20
Extent of metering of water connections

L3 | o1 e severeret & oo 1 AR 100.0% 0 °
Extent of non revenue water (NRW)

14 IR TroTET ST T AT (NRW) 20.0% NA 20

L5 Continuity of water supply 24 hours 0.0 20

o YerT T AR

Efficiency in redressal of customer complaints

16| sustierar 1 Rieprerait & BRAEROT A1 g 80.0% 25 1

Quality of water supplied

1.7 SeTRT STer & ITaeaT 100.0% NA 100
2
18 Cost recovery in water supply services 100.0% 0 20
. X . 0

STel Werd H oIlTd agell
Efficiency in collection of water supply - related charges o

L9 | Srer v o wmra agell T afHAT 90.0% NA 10
WASTE WATER MANAGEMENT (SEWERAGE AND

2 | SANITATION)
A ST g
Coverage of toilets

2.1 oitaTerat &Y IueEyar 100.0% ND 80
Coverage of sewage network services .

22 | Frer foter SYead Qar3t i cargenar 100.0% ND 0

5 Collection efficiency of sewage network .

3 | o1 oo Sead 1 G aHAT 100.0% NA NA

Adequacy of sewage treatment capacity .

24 | o1 Ster & wRNereT a7aT T giTa 100.0% NA NA
Quality of sewage treatment o

25 | genfra wver ofer &1 I[OT 100.0% NA NA
Extent of reuse and recycling of sewage o

26 | genfarg w1er ofer & RCERRICECTIEIEN 20.0% NA NA
Extent of cost recovery in sewage management

2.7 iyt & o aaer 100.0% NA 5

o]

Efficiency in redressal of customer complaints

28 | susirar 1 Risprrelt & BRIROT 1 g1 80.0% 0 20
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2.9

Efficiency in collection of sewage charges

s & oI agelr @ &t

90.0%

NA

10

SOLID WASTE MANAGEMENT
3T FERT YaUA

3.1

Household level coverage of solid waste management
services

G HI JaeeT HT A3t &1 [FEarR

100.0%

ND

10

3.2

Efficiency of collection of municipal solid waste

R B 39¥SE HAY HT eholel &THT

100.0%

100

100

3.3

Extent of segregation of municipal solid waste

A B AT FHeX &l GLURIOT

100.0%

10

3.4

Extent of municipal solid waste recovered

Q@WWWWW

80.0%

NA

10

3.5

Extent of scientific disposal of municipal solid waste

el o 3UfSe FIX T IS e

100.0%

NA

10

3.6

Extent of cost recovery in SWM services

I FIRT JaeTd H AT Emiﬁf

100.0%

20

3.7

Efficiency in redressal of customer complaints

3UMFdT T Reraal & [Aetor $r egdar

80.0%

20

3.8

Efficiency in collection of SWM charges
B FET T H ETd agell T &THT

90.0%

NA

10

STORM WATER DRAINAGE
quT o T A

4.1

Coverage of storm water drainage network

9T ST STcARYT dF HI ods

100.0%

NA

4.2

Incidence of water logging/flooding
ol $NT & 8T

0.0%

WATER BODIES REJUVENATION AND RAIN WATER
HARVESTING

For-eiR e 3R awl Jo g

5.1

Water bodies that are rejuvenated in a year (nos)

Th a¥ H HAHeT el dlel oo [T (nos)

0.0%

5.2

Community RWH project completed by city in a year (nos)
Teh a¥ H AT G@RT T fohar 731 AHer¥e: RSsegud
IRATSTT (nos)

0.0%

ULB providing water connection to Public and
Community Toilets WATER BODIES REJUVENATION
AND RAIN WATER HARVESTING

6.1

Coverage of Water Supply (24 X 7) in all Public/Community
Toilets

Tl Ardeifereh 3R AeeRe dtarerdl & (24x7) Stel &1
3qeTdT

100.0%

NO
CT/IPT

100

Note : N.A : Not Applicable, N.D : No Data




6 SRYUS ITSIC (IATYRON) AR, 21 g, 2021

15t FINANCE COMMISSION, GOVERNMENT OF INDIA

SERVICE LEVEL BENCHMARK AT A GLANCE (SLB)

Name of Municipality:-Barharwa Nagar Panchayat

District:- Sahibganj

Present Target
Sr. Proposed Indicator Benchmark Status in Year
2020-21 | 2021-22
WATER SUPPLY SERVICES
Vol e 3mqfed dare
Coverage of water supply connections
11 STeT YETT FFAST FT AEaR 100.0% ND 15
Per capita supply of water
1.2 ofY ==ufeg sor €7 Suasyar 135 Ipcd ND 20
Extent of metering of water connections
13 | et ger st & Meliaor 1 R 100.0% ° °
Extent of non revenue water (NRW)
14 IR T STer d AT (NRW) 20.0% ND 20
Continuity of water supply
1.5 ST YeTT dr e 24 hours 0.8 1.0
Efficiency in redressal of customer complaints
L6 | susirar &1 Rreeraat & fRm<or r aear 80.0% 92 100
17 Quality of water supplied 100.0% ND 100
| e Stel T IOTdedr '
Cost recovery in water supply services
1.8 ST YeTT F aeTa aa?ﬁ 100.0% ND 5
Efficiency in collection of water supply - related charges
19 STt yeTT & SeTa (_ﬂ?ﬁ £ eTHaT 90.0% ND 10
WASTE WATER MANAGEMENT (SEWERAGE AND SANITATION)
2 | 7@ o e
Coverage of toilets
2.1 aitaTerst 1 ITeryar 100.0% 100 100
Coverage of sewage network services
2.2 ol B Sead Janit & sargwar 100.0% ND 0
Collection efficiency of sewage network
2.3 | Her ofer Sead N TIE & 100.0% NA NA
Adequacy of sewage treatment capacity
24 | 5o S & RN &THEAT 1 i 100.0% NA NA
Quality of sewage treatment
2.5 qoNfRIT HeT ST Y IoTareT 100.0% NA NA
Extent of reuse and recycling of sewage
2.6 qNfRT Her 5T F EE‘IWT £ AT 20.0% NA NA
27 Extent of cost recovery in sewage management 100.0% NA 10
| RS 7 e agen '
Efficiency in redressal of customer complaints
28 | susitar 1 Riprat F FRIEAOT H eTAAT 80.0% 67 %
29 Efficiency in collection of sewage charges 90.0% NA NA
| RS # oferd agel dr ateEdr '
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SOLID WASTE MANAGEMENT
3T FERT YaUA

3.1

Household level coverage of solid waste management
services

Y FTIU JaUT FT A3 1 [FEaR

100.0%

ND

35

3.2

Efficiency of collection of municipal solid waste

R B 39¥sE HIY T aholel &THT

100.0%

100

100

3.3

Extent of segregation of municipal solid waste

AE B HUTSE FHex &l JTYHIT

100.0%

10

3.4

Extent of municipal solid waste recovered

Q@WWWWW

80.0%

NA

3.5

Extent of scientific disposal of municipal solid waste

Y Y 3UVSE FER FT JAMAS AT

100.0%

NA

3.6

Extent of cost recovery in SWM services
O FERT JUT H SR agell

100.0%

10

3.7

Efficiency in redressal of customer complaints

3UHEFar FT Reeradr & Feor i e77ar

80.0%

96

100

3.8

Efficiency in collection of SWM charges

3T FIT JaeTd H AT agr»?r #T eTHar

90.0%

NA

30

STORM WATER DRAINAGE
quT o 1 A

4.1

Coverage of storm water drainage network

YT STl STACHRYT dF ST odlg

100.0%

80

90

4.2

Incidence of water logging/flooding
STl ¥XT & &

0.0%

WATER BODIES REJUVENATION AND RAIN WATER HARVESTING

Foa-2rT e 3k awt Jo =9I

5.1

Water bodies that are rejuvenated in a year (nos)

Th ¥ H HAhed Hld dlel ool =1hld (nos)

0.0%

5.2

Community RWH project completed by city in a year (nos)
Teh a¥ H AT GaRT T R a7 HIHACT A HRSeegud

IRATSTT (nos)

0.0%

ND

NA

ULB providing water connection to Public and Community Toilets
WATER BODIES REJUVENATION AND RAIN WATER HARVESTING

6.1

Coverage of Water Supply (24 X 7) in all Public/Community

Toilets

T3l Arderfereh 3R AeeR¥s dtarerdl &7 (24x7) Stel &1

39T dr

100.0%

100

100

Note : N.A : Not Applicable, N.D : No Data




8 SRYUS ITSIC (IATYRON) AR, 21 g, 2021

15t FINANCE COMMISSION, GOVERNMENT OF INDIA
SERVICE LEVEL BENCHMARK AT A GLANCE (SLB)

Name of Municipality:-Badki Saraiya Nagar Panchayat

District:- Giridih

Present Target
Sr. Proposed Indicator Benchmark Status in Year
2020-21 | 2021-22
WATER SUPPLY SERVICES
Vol e 3mqfed dare
Coverage of water supply connections
11 ST YT FaFu FT e 100.0% 41 50
Per capita supply of water
1.2 ofY ==ufeg 5or €7 Iuasyar 135 Ipcd 5 5
Extent of metering of water connections
13 | et ger st & Meliaor 1 R 100.0% ° °
Extent of non revenue water (NRW)
14 IR TorEd ST B AET (NRW) 20.0% 23 20
Continuity of water supply
1.5 ST YeTT dr e 24 hours 2.0 2.0
Efficiency in redressal of customer complaints
L6 | susirar &1 Rreeraat & fRm<or r aear 80.0% 3 100
Quality of water supplied
1.7 eI ST &Y IoTaCa 100.0% 98 100
Cost recovery in water supply services
1.8 ST YeTT F aeTa aa;s?r 100.0% 57.71 60
Efficiency in collection of water supply - related charges
19 STt yeTT & SeTa (_ﬂ?ﬁ £ eTHaT 90.0% 100 100
WASTE WATER MANAGEMENT (SEWERAGE AND SANITATION)
2 | 7@ o e
Coverage of toilets
2.1 aitaTerst 1 ITeryar 100.0% 95 100
Coverage of sewage network services
22 | o1 e Sead QT $r caawar 100.0% 0 1
Collection efficiency of sewage network
2.3 | Her ofer Sead N TIE & 100.0% NA NA
Adequacy of sewage treatment capacity
24 | 5o S & RN &THEAT 1 i 100.0% NA NA
Quality of sewage treatment
2.5 qoNfRIT HeT ST Y IoTareT 100.0% NA NA
Extent of reuse and recycling of sewage
2.6 qNfRT Her 5T F W £ AT 20.0% NA NA
27 Extent of cost recovery in sewage management 100.0% NA 5
| RS 7 e agen '
Efficiency in redressal of customer complaints
28 | susitar 1 Riprat F FRIEAOT H eTAAT 80.0% %0 100
29 Efficiency in collection of sewage charges 90.0% NA 1
| RS # oferd agel dr ateEdr '
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9
SOLID WASTE MANAGEMENT
3 | o wu weve
Household level coverage of solid waste management
3.1 | services ) ] 100.0% 0 10
S oI Yatlel I Aam3il &1 faEdrR
Efficiency of collection of municipal solid waste .
32 | ol or smfie e 1 Hebert &7 100.0% 100 100
33 Extent of segregation of municipal solid waste 100.0% 0 10
. - . 0
AET BN IHYMNSE heR T JLYRIT
3.4 Extent of municipal solid waste recovered 80.0% NA 10
. . 0
AT B ST FeR T Y3
35 Extent of scientific disposal of municipal solid waste 100.0% 0 0
> | gl A 3ufdse FI FT dfAe FAger =70
3.6 Extent of cost recovery in SWM services 100.0% 0 5
. hd X . 0
S TR YT H EIT Il
Efficiency in redressal of customer complaints
37 | susiterar $ Riraat F FRIAOT S eTAAT 80.0% 70 100
Efficiency in collection of SWM charges o
38 | arg s ete 3 @ agell T &THAT 90.0% NA >
STORM WATER DRAINAGE
4 | st orer A frerh
Coverage of storm water drainage network
4L | ot ster sreitewROT i A ol 100.0% ° 10
Incidence of water logging/flooding
4.2 STeT SRTIT ¥ a7 0.0% 0 0
. WATER BODIES REJUVENATION AND RAIN WATER HARVESTING
Se-eiR e 3 ast ST gaga
Water bodies that are rejuvenated in a year (nos) .
1 T a¥ H HAhed el dlel ool ol (nos) 0.0% 0 1
Community RWH project completed by city in a year (nos)
5.2 | Th a¥ # ET SaRT QI ham 7 AEe¥sh 3Rssegquy 0.0% 0 1
IRATSTT (nos)
6 ULB providing water connection to Public and Community Toilets
WATER BODIES REJUVENATION AND RAIN WATER HARVESTING
Coverage of Water Supply (24 X 7) in all Public/Community
Toilets
6.1 100.0% 100 100

T3l Arderfereh 3R AeeR¥s dtarerdl &7 (24x7) Stel &1

39T dr

Note : N.A : Not Applicable, N.D : No Data
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15t FINANCE COMMISSION, GOVERNMENT OF INDIA

SERVICE LEVEL BENCHMARK AT A GLANCE (SLB)

Name of Municipality:-Bundu Nagar Panchayat

District:- Ranchi

Present Target
Sr. Proposed Indicator Benchmark Status in Year
2020-21 | 2021-22
1 WATER SUPPLY SERVICES

Ster 3mqfed fare
Coverage of water supply connections

L1 5 werg o @1 fear 100.0% 41 65
Per capita supply of water

L2 | oy cofeq oo #7 sqerstrar 135 Ipcd 74 100
Extent of metering of water connections

L3 | sror vremr st & aftedieor 9 ReaR 100.0% 100 100
Extent of non revenue water (NRW)

L4 3k crorea ser &7 AT (NRW) 20.0% 30 20
Continuity of water supply

1.5 ST YeTT dr e 24 hours 5.0 50
Efficiency in redressal of customer complaints

L6 | susirar &1 Reeraat & fRmor r aear 80.0% 3 100

uality of water supplied
1.7 SEI’J;FT N m(__?fr 100.0% 99 100
P

Cost recovery in water supply services .

1.8 ST YeTT F aeTa aaﬁr 100.0% 10.12 35
Efficiency in collection of water supply - related charges .

1.9 STel WeTd & oI afell sl &t 90.0% 39 60

5 WASTE WATER MANAGEMENT (SEWERAGE AND SANITATION)
A ST g
Coverage of toilets

2.1 oitamoral B Iyeresran 100.0% 100 100
Coverage of sewage network services

22 | o7 oetE Sead QT B AT 100.0% 0 0
Collection efficiency of sewage network .

2.3 | Her ofer Sead N TIE & 100.0% NA NA
Adequacy of sewage treatment capacity .

24 | o1 Ster & wRNere avaT T giTa 100.0% NA NA
Quality of sewage treatment .

25 | genfre #rer ofer #r IOt 100.0% NA NA
Extent of reuse and recycling of sewage .

26 | genfarg w1er ofer & RCERRICECTIEIEN 20.0% NA NA

27 Extent of cost recovery in sewage management 100.0% 12 18

. X . 0

ST & T agen
Efficiency in redressal of customer complaints

28 | susitar 1 Ripraat F FRIEAOT H eTAAT 80.0% 100 100
Efficiency in collection of sewage charges

2.9 90.0% NA NA

ST & oot agel dr aredr
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11
SOLID WASTE MANAGEMENT
3 | o wu weve
Household level coverage of solid waste management
3.1 | services ) ] 100.0% 97 100
S oI Yatlel I Aam3il &1 faEdrR
Efficiency of collection of municipal solid waste .
32 | ol or smfie e 1 Hebert &7 100.0% 100 100
33 Extent of segregation of municipal solid waste 100.0% 23 80
. - . 0
AET BN IHYMNSE heR T JLYRIT
3.4 Extent of municipal solid waste recovered 80.0% - 20
. . 0
AT B ST FeR T Y3
35 Extent of scientific disposal of municipal solid waste 100.0% 0 .
> | gl A 3ufdse FI FT dfAe FAger =70
3.6 Extent of cost recovery in SWM services 100.0% 15.68 30
. hd X . 0 .
S TR YA H EIT Tl
Efficiency in redressal of customer complaints
37 | susiterar $ Ripraat F FRIAOT H eTAAT 80.0% 99 100
Efficiency in collection of SWM charges o
38 | arg s ete 3 @ agell T &THAT 90.0% 2 %0
STORM WATER DRAINAGE
4 | st orer A frerh
Coverage of storm water drainage network
4L | ot ster sreitewROT i A ol 100.0% ! 10
Incidence of water logging/flooding
4.2 STeT SRTIT ¥ a7 0.0% 0 0
. WATER BODIES REJUVENATION AND RAIN WATER HARVESTING
Sa-elR e 3 ast ST gaga
Water bodies that are rejuvenated in a year (nos) .
1 T a¥ H HAHeT el dlel ool T (nos) 0.0% 0 1
Community RWH project completed by city in a year (nos)
5.2 | T a¥ # BT GaRT T FhAT a7 HIHACTAS HRSsegud 0.0% 5 30
IRATSTT (nos)
6 ULB providing water connection to Public and Community Toilets
WATER BODIES REJUVENATION AND RAIN WATER HARVESTING
Coverage of Water Supply (24 X 7) in all Public/Community
Toilets
6.1 100.0% 100 100

T3l Arderfereh 3R AeeR¥s dtarerdl &7 (24x7) Stel &1

39T dr

Note : N.A : Not Applicable, N.D : No Data
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15t FINANCE COMMISSION, GOVERNMENT OF INDIA

SERVICE LEVEL BENCHMARK AT A GLANCE (SLB)

Name of Municipality:-Chhatarpur Nagar Panchayat

District:- Palamu

Present Target
Sr. Proposed Indicator Benchmark Status in Year
2020-21 | 2021-22
WATER SUPPLY SERVICES
Vol e 3mqfed dare

Coverage of water supply connections

11 ST eI e #T Sedr 100.0% 0 20
Per capita supply of water

1.2 ofY =ufeg sor 7 Suasyar 135 Ipcd 7 99
Extent of metering of water connections

L3 | o1 e devereret & Ao 1 Rear 100.0% 0 °
Extent of non revenue water (NRW)

14 IR TTSrET STl & AT (NRW) 20.0% 100 70
Continuity of water supply

15 ST yerT & Aae 24 hours 0.0 4.0
Efficiency in redressal of customer complaints

L6 | susirar &1 Rreraat & fRmor dr aear 80.0% 67 90
Quality of water supplied .

1.7 SeTeT ST & IoTaeT 100.0% 0 61
Cost recovery in water supply services

1.8 ST YeTT F aeTa aa?ﬁ 100.0% 0 20
Efficiency in collection of water supply - related charges

1.9 STe YT & aea aﬂ?’ﬁ' T eTAar 90.0% NA 55
WASTE WATER MANAGEMENT (SEWERAGE AND SANITATION)

2 | 7@ o e
Coverage of toilets

2.1 otaTerat & IueEyar 100.0% 100 100
Coverage of sewage network services

22 | o foter Seads Jarsit i s 100.0% 0 0
Collection efficiency of sewage network

2.3 AT oTeT Siea® 9T TIE aTaT 100.0% NA NA
Adequacy of sewage treatment capacity

24 | o1 STt & wRNere a7HaT T giTa 100.0% NA NA
Quality of sewage treatment

2.5 TG Her ST Y IoTaCa 100.0% NA NA
Extent of reuse and recycling of sewage

2.6 g AT ST & W £ [T 20.0% NA NA

27 Extent of cost recovery in sewage management 100.0% 0 18

| RS 7 et age '

Efficiency in redressal of customer complaints

28 | susiterar 1 Ripraat F FRIAOT H eTAAT 80.0% 8 85
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Efficiency in collection of sewage charges

s & oI agelr @ &t

‘ 90.0%

NA

13

25

SOLID WASTE MANAGEMENT
B FEIRT YA

3.1

Household level coverage of solid waste management
services

Y HI YaeT HT A3 &1 e

100.0%

30

3.2

Efficiency of collection of municipal solid waste

R B 39¥SE HIY HT aholel &THT

100.0%

100

100

3.3

Extent of segregation of municipal solid waste

A B AT FHeR T GLURIOT

100.0%

17

3.4

Extent of municipal solid waste recovered

Q@WWWWW

80.0%

NA

10

3.5

Extent of scientific disposal of municipal solid waste

el o 3ufSe FIX T IS AverT

100.0%

20

3.6

Extent of cost recovery in SWM services

3T FIRT JaeTd H AT Emiﬁf

100.0%

20

3.7

Efficiency in redressal of customer complaints

3UMFdT T Reraal & [Aetor $r egdar

80.0%

38

55

3.8

Efficiency in collection of SWM charges
B FHET T H oETd agell T &THT

90.0%

NA

26

STORM WATER DRAINAGE
quT o 1 A

4.1

Coverage of storm water drainage network

YT STl STACHRYT dF T odls

100.0%

38

45

4.2

Incidence of water logging/flooding
ST T & &aF

0.0%

WATER BODIES REJUVENATION AND RAIN WATER HARVESTING

For-eiR et 3R awl Jo g

5.1

Water bodies that are rejuvenated in a year (nos)

Teh d¥ H HAThed Hel dlel ool b T (nos)

0.0%

5.2

Community RWH project completed by city in a year (nos)
Teh g¥ H Y GaRT [ FhdT I1T AHETdh HRSsegud

IRATST (nos)

0.0%

ULB providing water connection to Public and Community Toilets
WATER BODIES REJUVENATION AND RAIN WATER HARVESTING

6.1

Coverage of Water Supply (24 X 7) in all Public/Community

Toilets

el Frdsifaeh 3R AreerRs Adtarerdt & (24x7) STel B

39T dr

100.0%

100

100

Note : N.A : Not Applicable, N.D : No Data




14 SIR@US JTSlc (3TATYROT) AR, 21 3FgaR, 2021

15t FINANCE COMMISSION, GOVERNMENT OF INDIA

SERVICE LEVEL BENCHMARK AT A GLANCE (SLB)

Name of Municipality:-Chatra Municipality Council

District:- Chatra

Present Target
Sr. Proposed Indicator Benchmark Status in Year
2020-21 | 2021-22
WATER SUPPLY SERVICES
Vol sa amqfet dare

Coverage of water supply connections

L1 5 werg soeee @1 fear 100.0% 13 22
Per capita supply of water

L2 | ofy cufea ser @1 suestrar 135 Ipcd 85 95
Extent of metering of water connections

L3 | sror vremr st & aftedieor 9 ReaR 100.0% 0 35
Extent of non revenue water (NRW)

L4 1 9% wrorea st &7 &7 (NRW) 20.0% 38 30
Continuity of water supply

1.5 ST YeTT dr e 24 hours 2.0 2.0
Efficiency in redressal of customer complaints

L6 | susiirar &1 Rceraat & fRmor A aear 80.0% 94 95
Quality of water supplied

1.7 e 3o 7 o 100.0% 100 100

fo)

Cost recovery in water supply services .

1.8 ST yer T A e aaﬁr 100.0% 13.78 75
Efficiency in collection of water supply - related charges .

1.9 STel WeTd & T afell sl &t 90.0% 21 50
WASTE WATER MANAGEMENT (SEWERAGE AND SANITATION)

2 | wer o yau
Coverage of toilets

2.1 oitemoral B Iyeresran 100.0% 100 100
Coverage of sewage network services

22 | mor foda svea® Qanait #r caraar 100.0% 0 0
Collection efficiency of sewage network .

2.3 | {or ofer Sead N TIE & 100.0% NA NA
Adequacy of sewage treatment capacity

24 | Fer SToT & e aTaT B gHeAar 100.0% NA NA
Quality of sewage treatment .

25 | genfre #rer ofer #r IOt 100.0% NA NA
Extent of reuse and recycling of sewage .

26 | genfera w1t ot & RCERRICECTEEIEN 20.0% NA NA
Extent of cost recovery in sewage management

2.7 100.0% 4 8

ST & e agen




SIRWUS dJTalC (AT XN, 21 37ergsY, 2021

15
Efficiency in redressal of customer complaints
28 | susitar 1 Ripraat F FRIEAOT H eTAAT 80.0% 93 100
29 Efficiency in collection of sewage charges 90.0% NA NA
. X . 0
ST # ofere agelr & afedr
SOLID WASTE MANAGEMENT
3 | o wwr weww
Household level coverage of solid waste management
3.1 | services ) ] 100.0% 91 100
S R Yatlsl I qansit &1 faedrR
Efficiency of collection of municipal solid waste .
3-2 | orgdy o IufSe ey T Hebolel &THAT 100.0% 100 100
Extent of segregation of municipal solid waste .
33 | o o 3mufrse X @ LRI 100.0% 60 70
3.4 Extent of municipal solid waste recovered 80.00¢ NA 10
. . 0
UG B IAMSE FHER HI JASTAET
Extent of scientific disposal of municipal solid waste
35 | ol B 3RS FE T AeAeF e 100.0% 0 NA
Extent of cost recovery in SWM services
36 | Sr @R weee & e age 100.0% 0 10
o]
Efficiency in redressal of customer complaints o
37 | susiterar 9 Rirat F PRIEOT T 80.0% 82 95
Efficiency in collection of SWM charges .
38 B FHET T H ETd agell &7 90.0% 0 10
STORM WATER DRAINAGE
4| st orer #r frer
Coverage of storm water drainage network
41 | asft Ster SteteaRoT &5 # wers 100.0% 64 £
Incidence of water logging/flooding
4.2 ST ST ¥ &7 0.0% 0 0
WATER BODIES REJUVENATION AND RAIN WATER HARVESTING
S | Sl et 3R ast o wuTe
Water bodies that are rejuvenated in a year (nos) o
51 T a¥ H FAHeT Hel alel ool AT (nos) 0.0% 0 2
Community RWH project completed by city in a year (nos)
5.2 | T a¥ # 6T GaRT T TR I1T AHCTdh HRSsegud 0.0% 0 1
IRATST (nos)
6 ULB providing water connection to Public and Community Toilets
WATER BODIES REJUVENATION AND RAIN WATER HARVESTING
Coverage of Water Supply (24 X 7) in all Public/Community
Toilets
6.1 100.0% 100 100

el Frdsifaeh 3R AreerRs Atarerdt & (24x7) STe B
ERCEin

Note : N.A : Not Applicable, N.D : No Data




16 SRYUS ITSIC (IATYRON) AR, 21 g, 2021

15t FINANCE COMMISSION, GOVERNMENT OF INDIA

SERVICE LEVEL BENCHMARK AT A GLANCE (SLB)

Name of Municipality:-Chirkunda Nagar Panchyat District:-
Dhanbad
Present Target
Sr. Proposed Indicator Benchmark Status in Year
2020-21 | 2021-22
1 WATER SUPPLY SERVICES
ST 3mqfd fare
Coverage of water supply connections .
L1 & gara severert &1 fear 100.0% 25 35
Per capita supply of water
L2 | ofy cafear ster &7 Suerstrar 135 Ipcd 32 50
Extent of metering of water connections
L3 | o1 verm severeret & Ao &1 AR 100.0% NA 4
Extent of non revenue water (NRW)
L4 | 3x <rorea srer &7 AT (NRW) 20.0% 21 18
Continuity of water supply
15 ST yeTT & Rae 24 hours 2.0 2.0
Efficiency in redressal of customer complaints
L6 | soyierar 1 Rieraat ¥ PREOT A areAar 80.0% 94 100
Quiality of water supplied
0
1.7 TeTT S & IoTaCaT 100.0% 99 100
Cost recovery in water supply services .
1.8 STt yeT & aeTa (_ﬂ?ﬁ 100.0% 81.3 100
Efficiency in collection of water supply - related charges o
1.9 STeT YeTd # ST agell T &7 90.0% o5 81
5 WASTE WATER MANAGEMENT (SEWERAGE AND SANITATION)
A A g
Coverage of toilets
2.1 eiteerat Y Iqereyar 100.0% 100 100
Coverage of sewage network services
22 | mor fad svea® Qanait dr caraar 100.0% 0 0
Collection efficiency of sewage network .
2.3 | Her ofer e B IR & 100.0% NA NA
5 Adequacy of sewage treatment capacity .
4 | oo STer & RN &TAAT P oA 100.0% NA NA
Quiality of sewage treatment .
25 | genfere wver ofer &1 I[OT 100.0% NA NA
Extent of reuse and recycling of sewage o
26 | geifarg &ver ofer & YASYAET sl ATAT 20.0% NA NA
Extent of cost recovery in sewage management
2.7 100.0% 3 5

&a¥st # omTd agen




SIRWUS dJTalC (AT XN, 21 37ergsY, 2021

17
Efficiency in redressal of customer complaints
28 | susitar 1 Ripraat F FRIEAOT H eTAAT 80.0% 100 100
29 Efficiency in collection of sewage charges 90.0% NA NA
. X . 0
ST # ofere agelr & afedr
SOLID WASTE MANAGEMENT
3 | o wwr weww
Household level coverage of solid waste management
3.1 | services ) ] 100.0% 100 100
S R Yatlel I qansit &1 faEdrR
Efficiency of collection of municipal solid waste .
3-2 | orgdy o1 IufSE X T Hebolel &THAT 100.0% 100 100
3.3 Extent of segregation of municipal solid waste 100.0% - 20
. - . 0
UG B IS HE T LY
3.4 Extent of municipal solid waste recovered 80.00¢ 50 65
. . 0
UG B IAMSE FHER HI JASTAET
Extent of scientific disposal of municipal solid waste .
35 | ol B 3RS FE T AeAeF e 100.0% 0 0
36 Extent of cost recovery in SWM services 100.0% 0.3 .
. T X\ . 0 .
S TR YA H EIT Il
Efficiency in redressal of customer complaints
37 | susiterar 9 Rirat F PRIEOT T 80.0% 99 100
3.8 Efficiency in collection of SWM charges 90.0% 32 42
. hd X . 0
O RN YA H ARIT qHoll Sl &THT
STORM WATER DRAINAGE
4| st orer #r frer
Coverage of storm water drainage network
41 | asft Ster SteteaRoT &5 # wers 100.0% & 80
Incidence of water logging/flooding
4.2 ST ST ¥ &7 0.0% 3 3
WATER BODIES REJUVENATION AND RAIN WATER HARVESTING
S | Sl et 3R ast o wuTe
Water bodies that are rejuvenated in a year (nos) o
51 | v a¥ o FrReT F A S T (nos) 0.0% 3 2
Community RWH project completed by city in a year (nos)
5.2 | T a¥ # 6T GaRT T TR I1T AHCTdh HRSsegud 0.0% 2 2
IRATST (nos)
6 ULB providing water connection to Public and Community Toilets
WATER BODIES REJUVENATION AND RAIN WATER HARVESTING
Coverage of Water Supply (24 X 7) in all Public/Community
Toilets
6.1 100.0% 100 100

el Frdsifaeh 3R AreerRs Atarerdt & (24x7) STe B

39T dr

Note : N.A : Not Applicable, N.D : No Data
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15t FINANCE COMMISSION, GOVERNMENT OF INDIA

SERVICE LEVEL BENCHMARK AT A GLANCE (SLB)

Name of Municipality:-Chakradharpur Nagar Parishad

District:- West Singhbhum

Present Target
Sr. Proposed Indicator Benchmark Status in Year
2020-21 | 2021-22
WATER SUPPLY SERVICES
Vol e amqfet dare

Coverage of water supply connections

L1 S werg soeee @1 fear 100.0% 4 30
Per capita supply of water

L2 | ofy cafeq s #1 sqerstrar 135 Ipcd 18 30
Extent of metering of water connections

L3 | sror vrerr st & ltedieor 9 ReaR 100.0% 0 3
Extent of non revenue water (NRW)

L4 | 3r crorea ser &7 AT (NRW) 20.0% 3l 21
Continuity of water supply

1.5 ST YeTT dr e 24 hours 5.0 5.0
Efficiency in redressal of customer complaints

L6 | susirar &1 Rreeraat & fRmoT B aear 80.0% 7 100

uality of water supplied
1.7 SE\"RT é?»r i WQTT 100.0% 98 100
P

Cost recovery in water supply services .

1.8 ST yer T A e ag?»?r 100.0% 1.18 30
Efficiency in collection of water supply - related charges .

1.9 STl YeTd H ST agell T &7 90.0% 9 S5

) WASTE WATER MANAGEMENT (SEWERAGE AND SANITATION)
A ST g
Coverage of toilets

2.1 oitamoral B Iyeresran 100.0% 100 100
Coverage of sewage network services

22 | gor fadte sea® Qanat v caraar 100.0% 0 S
Collection efficiency of sewage network .

2.3 | {er ofer Sead N TIE & 100.0% NA NA
Adequacy of sewage treatment capacity .

24 | o1 STt & wRNereT a7HaT T giTa 100.0% NA NA
Quality of sewage treatment .

25 | genfre #rer ofer #r IOt 100.0% NA NA
Extent of reuse and recycling of sewage .

26 | genfarg w1er ofer & RCERRICECTIEIEN 20.0% NA NA

57 Extent of cost recovery in sewage management 100.0% ) 5

. X . 0

ST & e agen
Efficiency in redressal of customer complaints

2.8 80.0% 97 100

3UHEFar FT Reeradr & Feor fr e77ar




2.9

SIRWUS dJTalC (AT XN, 21 37ergsY, 2021

Efficiency in collection of sewage charges

s & oI agelr @ &t

‘ 90.0%

NA

19

NA

SOLID WASTE MANAGEMENT
B FEIRT YA

3.1

Household level coverage of solid waste management
services

Y HI YaeT HT A3 &1 e

100.0%

79

90

3.2

Efficiency of collection of municipal solid waste

R B 39¥SE HIY HT aholel &THT

100.0%

100

100

3.3

Extent of segregation of municipal solid waste

A B AT FHeR T GLURIOT

100.0%

39

50

3.4

Extent of municipal solid waste recovered

Q@WWWWW

80.0%

20

3.5

Extent of scientific disposal of municipal solid waste

el o 3ufSe FIX T IS AverT

100.0%

NA

3.6

Extent of cost recovery in SWM services

3T FIRT JaeTd H AT Emiﬁf

100.0%

2.24

20

3.7

Efficiency in redressal of customer complaints

3UMFdT T Reraal & [Aetor $r egdar

80.0%

95

100

3.8

Efficiency in collection of SWM charges
B FET T H AETd agell &7

90.0%

78

85

STORM WATER DRAINAGE
quT o 1 A

4.1

Coverage of storm water drainage network

YT STl STACHRYT dF T odls

100.0%

14

25

4.2

Incidence of water logging/flooding
ST T & &aF

0.0%

WATER BODIES REJUVENATION AND RAIN WATER HARVESTING

For-eiR et 3R awl Jo g

5.1

Water bodies that are rejuvenated in a year (nos)

Teh d¥ H HAThed Hel dlel ool b T (nos)

0.0%

5.2

Community RWH project completed by city in a year (nos)
Teh g¥ H Y GaRT [ AT I1T AHETds HRSsegud

IRATST (nos)

0.0%

ULB providing water connection to Public and Community Toilets
WATER BODIES REJUVENATION AND RAIN WATER HARVESTING

6.1

Coverage of Water Supply (24 X 7) in all Public/Community

Toilets

el Frdsifaeh 3R AreerRs Adtarerdt & (24x7) STel B

39T dr

100.0%

100

100

Note : N.A : Not Applicable, N.D : No Data
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15t FINANCE COMMISSION, GOVERNMENT OF INDIA

SERVICE LEVEL BENCHMARK AT A GLANCE (SLB)

Name of Municipality:-Dhanbad Municipality

District:- Dhanbad

Present Target
Sr. Proposed Indicator Benchmark Status in Year
2020-21 | 2021-22
WATER SUPPLY SERVICES
Vol e 3mqfed dare

Coverage of water supply connections

1.1 ST YT FaFu FT e 100.0% 13 18
Per capita supply of water

1.2 ofY =ufeg 5or €7 Iuasyar 135 Ipcd 73 90
Extent of metering of water connections

13 | et ger st & Meliewor 1 Rear 100.0% ° °
Extent of non revenue water (NRW)

14 IR TroTET ST T AT (NRW) 20.0% 53 60
Continuity of water supply

1.5 ST YeTT dr e 24 hours 5.0 7.0
Efficiency in redressal of customer complaints

L6 | susirar &1 Rreeraat & fRmoT B aear 80.0% % 100
Quality of water supplied

1.7 e e @rw 100.0% 97 99
Cost recovery in water supply services

1.8 ST yer T A e aa?ﬁ 100.0% 57.59 95
Efficiency in collection of water supply - related charges

19 ST yer T A e aa?ﬁ £ erma 90.0% 65 70
WASTE WATER MANAGEMENT (SEWERAGE AND SANITATION)

2 | 7 o e
Coverage of toilets

2.1 oitamoral B Iyeresran 100.0% 100 100
Coverage of sewage network services

22 | fror fonter sYead danit A1 caraAT 100.0% 0 0
Collection efficiency of sewage network

2.3 | {er ofer Sead N TIE & 100.0% NA NA
Adequacy of sewage treatment capacity

24 | o1 STt & wRNereT a7HaT T giTa 100.0% NA NA
Quality of sewage treatment

2.5 JNET FeT 51T IoTareT 100.0% NA NA
Extent of reuse and recycling of sewage

2.6 qNfRT Her 5T F W £ =@ 20.0% NA NA

27 Extent of cost recovery in sewage management 100.0% 0 5

| RS 7 e agen '

Efficiency in redressal of customer complaints

28 | susitar 1 Riprat F FRIEAOT H eTAAT 80.0% 100 100




2.9

SIRWUS dJTalC (AT XN, 21 37ergsY, 2021

Efficiency in collection of sewage charges

s & oI agelr @ &t

‘ 90.0%

NA

21

NA

SOLID WASTE MANAGEMENT
B FEIRT YA

3.1

Household level coverage of solid waste management
services

Y HI YaeT HT A3 &1 e

100.0%

100

3.2

Efficiency of collection of municipal solid waste

R B 39¥SE HIY HT aholel &THT

100.0%

100

100

3.3

Extent of segregation of municipal solid waste

A B AT FHeR T GLURIOT

100.0%

81

100

3.4

Extent of municipal solid waste recovered

Q@WWWWW

80.0%

58

10

3.5

Extent of scientific disposal of municipal solid waste

el o 3ufSe FIX T IS AverT

100.0%

3.6

Extent of cost recovery in SWM services

3T FIRT JaeTd H AT Emiﬁf

100.0%

12.21

100

3.7

Efficiency in redressal of customer complaints

3UMFdT T Reraal & [Aetor $r egdar

80.0%

97

100

3.8

Efficiency in collection of SWM charges
B FET T H AETd agell &7

90.0%

23

80

STORM WATER DRAINAGE
quT o 1 A

4.1

Coverage of storm water drainage network

YT STl STACHRYT dF T odls

100.0%

42

51

4.2

Incidence of water logging/flooding
ST T & &aF

0.0%

47

35

For-eiR et 3R awl Jo g

WATER BODIES REJUVENATION AND RAIN WATER HARVESTING

5.1

Water bodies that are rejuvenated in a year (nos)

Teh d¥ H HAThed Hel dlel ool b T (nos)

0.0%

14

5.2

Community RWH project completed by city in a year (nos)
Teh g¥ H Y GaRT [ AT I1T AHETds HRSsegud
IRATST (nos)

0.0%

20

ULB providing water connection to Public and Community Toilets
WATER BODIES REJUVENATION AND RAIN WATER HARVESTING

6.1

Coverage of Water Supply (24 X 7) in all Public/Community
Toilets®sf AdeIfien 3R Aeersh QMeTerl 7 (24x7) STl

$T 39cterdar

100.0%

100

100

Note : N.A : Not Applicable, N.D : No Data
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15t FINANCE COMMISSION, GOVERNMENT OF INDIA

SERVICE LEVEL BENCHMARK AT A GLANCE (SLB)

Name of Municipality:-Dhanwar Nagar Panchayat

District:- Giridih

Present Target
Sr. Proposed Indicator Benchmark Status in Year
2020-21 | 2021-22
WATER SUPPLY SERVICES
Vol e 3mqfed dare
Coverage of water supply connections
11 ST eI e #T Sedr 100.0% 47 60
Per capita supply of water
1.2 ofY =ufeg sor 7 Suasyar 135 Ipcd 26 35
Extent of metering of water connections
L3 | o1 e devereret & Ao 1 Rear 100.0% 0 2
Extent of non revenue water (NRW)
14 IR TTSrET STl & AT (NRW) 20.0% 38 32
Continuity of water supply
15 ST yerT & Aae 24 hours 2.0 2.0
Efficiency in redressal of customer complaints
L6 | susirar &1 Rreraat & fRmor dr aear 80.0% 87 9
17 Quality of water supplied 100.0% o5 100
| e Stel T aoTdedT '
Cost recovery in water supply services
1.8 ST YeTT F aeTa aa?ﬁ 100.0% 63.38 75
Efficiency in collection of water supply - related charges
1.9 ST YeTT e aa?ﬁ £ erma 90.0% 92 95
WASTE WATER MANAGEMENT (SEWERAGE AND SANITATION)
2 | 7@ o e
Coverage of toilets
2.1 otaTerat & IueEyar 100.0% 100 100
Coverage of sewage network services
22 | o foter Seads Jarsit i s 100.0% 0 0
Collection efficiency of sewage network
2.3 AT oTeT Siea® 9T TIE aTaT 100.0% NA NA
Adequacy of sewage treatment capacity
24 | o1 STt & wRNere a7HaT T giTa 100.0% NA NA
Quality of sewage treatment
2.5 TG Her ST Y IoTaCa 100.0% NA NA
Extent of reuse and recycling of sewage
2.6 g AT ST & W £ [T 20.0% NA NA
27 Extent of cost recovery in sewage management 100.0% ND 5
| RS 7 et age '
Efficiency in redressal of customer complaints
28 | susiterar 1 Ripraat F FRIAOT H eTAAT 80.0% 92 98




2.9
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Efficiency in collection of sewage charges

s & oI agelr @ &t

‘ 90.0%

NA

23

SOLID WASTE MANAGEMENT
B FEIRT YA

3.1

Household level coverage of solid waste management
services

Y HI YaeT HT A3 &1 e

100.0%

56

65

3.2

Efficiency of collection of municipal solid waste

R B 39¥SE HIY HT aholel &THT

100.0%

100

100

3.3

Extent of segregation of municipal solid waste

A B AT FHeR T GLURIOT

100.0%

10

3.4

Extent of municipal solid waste recovered

Q@WWWWW

80.0%

NA

3.5

Extent of scientific disposal of municipal solid waste

el o 3ufSe FIX T IS AverT

100.0%

3.6

Extent of cost recovery in SWM services

3T FIRT JaeTd H AT Emiﬁf

100.0%

20

3.7

Efficiency in redressal of customer complaints

3UMFdT T Reraal & [Aetor $r egdar

80.0%

94

100

3.8

Efficiency in collection of SWM charges
B FHET T H oETd agell T &THT

90.0%

NA

30

STORM WATER DRAINAGE
quT o 1 A

4.1

Coverage of storm water drainage network

YT STl STACHRYT dF T odls

100.0%

86

90

4.2

Incidence of water logging/flooding
ST T & &aF

0.0%

WATER BODIES REJUVENATION AND RAIN WATER HARVESTING

For-eiR et 3R awl Jo g

5.1

Water bodies that are rejuvenated in a year (nos)

Teh d¥ H HAThed Hel dlel ool b T (nos)

0.0%

5.2

Community RWH project completed by city in a year (nos)
Teh g¥ H Y GaRT [ FhdT I1T AHETdh HRSsegud

IRATST (nos)

0.0%

20

ULB providing water connection to Public and Community Toilets
WATER BODIES REJUVENATION AND RAIN WATER HARVESTING

6.1

Coverage of Water Supply (24 X 7) in all Public/Community

Toilets

el Frdsifaeh 3R AreerRs Adtarerdt & (24x7) STel B

39T dr

100.0%

100

100

Note : N.A : Not Applicable, N.D : No Data
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15t FINANCE COMMISSION, GOVERNMENT OF INDIA

SERVICE LEVEL BENCHMARK AT A GLANCE (SLB)

Name of Municipality:-Domchanch Nagar Panchayat

District:- Koderma

Present Target
Sr. Proposed Indicator Benchmark Status in Year
2020-21 | 2021-22
WATER SUPPLY SERVICES
Vol e 3mqfed dare

Coverage of water supply connections

1.1 ST YT FaFu FT e 100.0% 51 60
Per capita supply of water

1.2 ofY =ufeg 5or €7 Iuasyar 135 Ipcd 63 70
Extent of metering of water connections

13 | et ger st & Meliewor 1 R 100.0% ° )
Extent of non revenue water (NRW)

14 IR TroTET ST T AT (NRW) 20.0% 37 35
Continuity of water supply

1.5 ST YeTT dr e 24 hours 2.0 2.0
Efficiency in redressal of customer complaints

L6 | susirar &1 Rreeraat & fRmoT 1 aear 80.0% %0 100
Quality of water supplied

1.7 e S & IoTaCa 100.0% 99 100
Cost recovery in water supply services

1.8 ST yer T A e aa?ﬁ 100.0% 0 95
Efficiency in collection of water supply - related charges

19 mmﬁmaagsﬁ@rw 90.0% 0 30
WASTE WATER MANAGEMENT (SEWERAGE AND SANITATION)

2 | 7 o e
Coverage of toilets

2.1 oitamoral B Iyeresran 100.0% 100 100
Coverage of sewage network services

22 | fror fonter sYead danit A1 caraAT 100.0% 0 0
Collection efficiency of sewage network

2.3 | {er ofer Sead N TIE & 100.0% NA NA
Adequacy of sewage treatment capacity

24 | o1 STt & wRNereT a7HaT T giTa 100.0% NA NA
Quality of sewage treatment

2.5 JNET FeT 51T IoTareT 100.0% NA NA
Extent of reuse and recycling of sewage

2.6 qNfRT Her 5T F W £ =@ 20.0% NA NA

27 Extent of cost recovery in sewage management 100.0% ) 5

| RS 7 e agen '

Efficiency in redressal of customer complaints

28 | susiterar 1 Ripraat F FRIAOT H eTAAT 80.0% 100 100
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Efficiency in collection of sewage charges

s & oI agelr @ &t

‘ 90.0%

NA

25

NA

SOLID WASTE MANAGEMENT
B FEIRT YA

3.1

Household level coverage of solid waste management
services

Y HI YaeT HT A3 &1 e

100.0%

80

90

3.2

Efficiency of collection of municipal solid waste

R B 39¥SE HIY HT aholel &THT

100.0%

100

100

3.3

Extent of segregation of municipal solid waste

A B AT FHeR T GLURIOT

100.0%

30

3.4

Extent of municipal solid waste recovered

Q@WWWWW

80.0%

10

3.5

Extent of scientific disposal of municipal solid waste

el o 3ufSe FIX T IS AverT

100.0%

3.6

Extent of cost recovery in SWM services

3T FIRT JaeTd H AT Emiﬁf

100.0%

10

3.7

Efficiency in redressal of customer complaints

3UMFdT T Reraal & [Aetor $r egdar

80.0%

100

100

3.8

Efficiency in collection of SWM charges
B FET T H AETd agell &7

90.0%

NA

12

STORM WATER DRAINAGE
quT o 1 A

4.1

Coverage of storm water drainage network

YT STl STACHRYT dF T odls

100.0%

26

35

4.2

Incidence of water logging/flooding
ST T & &aF

0.0%

WATER BODIES REJUVENATION AND RAIN WATER HARVESTING

For-eiR et 3R awl Jo g

5.1

Water bodies that are rejuvenated in a year (nos)

Teh d¥ H HAThed Hel dlel ool b T (nos)

0.0%

5.2

Community RWH project completed by city in a year (nos)
Teh g¥ H Y GaRT [ AT I1T AHETds HRSsegud

IRATST (nos)

0.0%

16

ULB providing water connection to Public and Community Toilets
WATER BODIES REJUVENATION AND RAIN WATER HARVESTING

6.1

Coverage of Water Supply (24 X 7) in all Public/Community

Toilets

el Frdsifaeh 3R AreerRs Adtarerdt & (24x7) STel B

39T dr

100.0%

100

100

Note : N.A : Not Applicable, N.D : No Data
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15t FINANCE COMMISSION, GOVERNMENT OF INDIA
SERVICE LEVEL BENCHMARK AT A GLANCE (SLB)

Name of Municipality:-Dumka Nagar Parishad District:- Dumka

Present Target
Sr.No Proposed Indicator Benchmark Status in Year
2019-20 | 2020-21

, | WATER SUPPLY SERVICES
ST 3Mqfed {are

Coverage of water supply connections

LI s verr soeemt @1 fear 100.0% 82 85
Per capita supply of water

1.2 9 =fEg 5o 7 ITeEyaT 135 Ipcd 101 105
Extent of metering of water connections .

L3 | S verm st & dedietor & fear 100.0% 81 87

Extent of non revenue water (NRW)

IR gerEg ST AT (NRW) 20.0% 38 36

1.4

Continuity of water supply

ST 9T T Aadn 24 hours 6.0 7.0

15

Efficiency in redressal of customer complaints

1.6 | susirgar &1 Riedt & ST 7 st 80.0% /3 94

Quality of water supplied

1.7 SeTeT STer &Y oA 100.0% 83 100
fo)

18 Cost recovery in water supply services 100.0% 82 9

. X . 0
STel Yerd H oIl agell
Efficiency in collection of water supply - related charges .

L9 st werm #F @ agell AT &THAT 90.0% 51 70
WASTE WATER MANAGEMENT (SEWERAGE AND SANITATION)

2 A ST g
Coverage of toilets

2.1 oitarmorat B 3qerear 100.0% 100 100
Coverage of sewage network services .

22 | 7o fote svea® Qant B caawar 100.0% 0 NA
Collection efficiency of sewage network

2.3 100.0% NA NA

AT ST slcde T UG &TH

Adequacy of sewage treatment capacity .
24 | 7o ST F SR STAAT Y wieadr 100.0% NA NA

Quality of sewage treatment

)
2.5 gafaa AT ST Fr oI 100.0% NA NA
Extent of reuse and recycling of sewage .
2.6 gafed A T & gﬁ?q'q’m & AET 20.0% NA NA
27 Extent of cost recovery in sewage management 100.0% 40 45
. - . 0
¥t & amra agelr

Efficiency in redressal of customer complaints

2.8 | sqxiaar i REREr & BRIET A ST 80.0% 87 95




2.9

SIRWUS dJTalC (AT XN, 21 37ergsY, 2021

Efficiency in collection of sewage charges

XS & oI agelr @ et

‘ 90.0%

NA

27

NA

SOLID WASTE MANAGEMENT
T FIA TG

3.1

Household level coverage of solid waste management
services

Y FI JaeT Hr a3t &1 fFEar

100.0%

31

60

3.2

Efficiency of collection of municipal solid waste

el 3T 3Uf¥se FHX HI GeholoT &THAT

100.0%

100

100

3.3

Extent of segregation of municipal solid waste

AEY B AT e & JLURIOT

100.0%

38

40

3.4

Extent of municipal solid waste recovered

%mfrmmﬁwaﬁ%wgﬁw

80.0%

37

40

3.5

Extent of scientific disposal of municipal solid waste

e 3T 3UfNSe FIX FT IS AT

100.0%

NA

20

3.6

Extent of cost recovery in SWM services

BT FIRT YateT H 9T aa;?»?r

100.0%

25

3.7

Efficiency in redressal of customer complaints

3UAFdr Sr Reeraar & Ao v egd ar

80.0%

100

100

3.8

Efficiency in collection of SWM charges

3T FIT YaeIT H AT aa;s?r #r eTHar

90.0%

60

80

STORM WATER DRAINAGE
auT oo 1 A

4.1

Coverage of storm water drainage network

quT ST TACHROT dF T FdS

100.0%

74

82

4.2

Incidence of water logging/flooding
I T & &

0.0%

WATER BODIES REJUVENATION AND RAIN WATER HARVESTING

For-elR e 3R aut For g

5.1

Water bodies that are rejuvenated in a year (nos)
Teh g¥ H HATheT Hld dlel ool ohld (NOS)

0.0%

5.2

Community RWH project completed by city in a year (nos)
Teh a¥ H AT SaNT I fohaT a1 T AeeTe HRSsoqud

IRATSTAT (nos)

0.0%

11

15

ULB providing water connection to Public and Community Toilets
WATER BODIES REJUVENATION AND RAIN WATER HARVESTING

6.1

Coverage of Water Supply (24 X 7) in all Public/Community

Toilets

Tl wrdsifaeh 3R Areferide Qdtarerat # (24x7) Stel

39eTsydr

100.0%

100

100

Note

: N.A : Not Applicable, N.D : No Data

15t FINANCE COMMISSION, GOVERNMENT OF INDIA
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SERVICE LEVEL BENCHMARK AT A GLANCE (SLB)

Name of Municipality:-Garhwa Nagar Panchayat

District:- Garhwa

Present | Targetin
Sr.No Proposed Indicator Benchmark Status Year
2020-21 2021-22

WATER SUPPLY SERVICES

K amyfet fare
Coverage of water supply connections

LI s verr soest @1 fear 100.0% 10 40
Per capita supply of water

L2 | ofy cafea s &1 Sueretran 135 Ipcd 21 15
Extent of metering of water connections .

13 | s ver et & dediewor i Rear 100.0% 0 6
Extent of non revenue water (NRW) .

L4 9 worea s 1 AT (NRW) 20.0% 23 25
Continuity of water supply

1.5 T Yo &7 fRaa 24 hours 2.0 2.0
Efficiency in redressal of customer complaints

L6 | susirerar o Rispraral & foaRreor &1 averam 80.0% 95 100
Quality of water supplied

1.7 SeTeT STer &Y oA 100.0% 100 100

P

Cost recovery in water supply services .

1.8 e weTT e a'gr»‘?r 100.0% 1 50
Efficiency in collection of water supply - related charges .

1.9 STel 9erd # oI afell &l &7 90.0% NA 30
WASTE WATER MANAGEMENT (SEWERAGE AND SANITATION)

2 A ST aUT
Coverage of toilets

2.1 oitaTerst € ITeEEr 100.0% 100 100
Coverage of sewage network services .

22 | 7o foetH svea® Qart B AT 100.0% 0 0
Collection efficiency of sewage network .

2.3 | ger ool Siead Y TIE &THEA 100.0% NA NA
Adequacy of sewage treatment capacity

24 | Fer ool % SRNET &THAT T qEiTAAT 100.0% NA NA
Quality of sewage treatment

25 | geifera #er STel @1 IUTdEdT 100.0% NA NA

fo)

Extent of reuse and recycling of sewage .

26 | genfora wrer ot & YA39IIET T AT 20.0% NA NA
Extent of cost recovery in sewage management

2.7 | rayer 3 T awe 100.0% 1 S

]

Efficiency in redressal of customer complaints

28 | susiterar 1 Ripral & FARIOT 1 a7 80.0% 100 100
Efficiency in collection of sewage charges

29 | ya¥el & ot awel Y emar 90.0% NA NA

)




SIRWUS dJTalC (AT XN, 21 37ergsY, 2021

29

SOLID WASTE MANAGEMENT
B FIRT JaeT

3.1

Household level coverage of solid waste management
services

3G FI JauT HT A F1 fFEar

100.0%

99

100

3.2

Efficiency of collection of municipal solid waste

e 3T 3Uf¥Se FIX HI GeholoT &THAT

100.0%

100

100

3.3

Extent of segregation of municipal solid waste

AG B HUNTE e &l LY

100.0%

70

80

3.4

Extent of municipal solid waste recovered

%mfraﬂmﬁwaﬁ%wgﬁw

80.0%

62

70

3.5

Extent of scientific disposal of municipal solid waste

BN B 3UNSE FEX FT dAAH AT

100.0%

20

3.6

Extent of cost recovery in SWM services

3T FIT YaeIT H AT aa;s?r

100.0%

20

3.7

Efficiency in redressal of customer complaints

393eFar FT Reeadr & [T fr e7d3ar

80.0%

100

100

3.8

Efficiency in collection of SWM charges

3T FIRT JaeTd H AT aa;?»?r T eJHAT

90.0%

NA

30

STORM WATER DRAINAGE
quT S 1 A

4.1

Coverage of storm water drainage network

quT ST FACHROT dF T FdS

100.0%

28

35

4.2

Incidence of water logging/flooding
ST T & &

0.0%

For-eR e 3R It Sor I

WATER BODIES REJUVENATION AND RAIN WATER HARVESTING

5.1

Water bodies that are rejuvenated in a year (nos)
Teh g¥ H HAThed Hld dlel ool oIhld (NOS)

0.0%

5.2

Community RWH project completed by city in a year (nos)
T a¥ # AT SaNT G foham I AeTfe HRSsequd
IRATSTT (nos)

0.0%

ULB providing water connection to Public and Community Toilets
WATER BODIES REJUVENATION AND RAIN WATER HARVESTING

6.1

Coverage of Water Supply (24 X 7) in all Public/Community
Toilets®ell Ardsifaieh 3R AR dlarerdt & (24x7)

ST T 3Tcrstrar

100.0%

100

100

Note

: N.A : Not Applicable, N.D : No Data
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15t FINANCE COMMISSION, GOVERNMENT OF INDIA

SERVICE LEVEL BENCHMARK AT A GLANCE (SLB)

Name of Municipality:-Chaibasa Nagar Parishad

District:- West Singhbhum

Present | Targetin
Sr.No Proposed Indicator Benchmark Status Year
2020-21 2021-22
1 WATER SUPPLY SERVICES
ST 3mqfed {are
Coverage of water supply connections
LI s werm seieesr @ R 100.0% a4 [E
Per capita supply of water
1.2 9 =fEg 5o 7 ITeEyaT 135 Ipcd 101 110
Extent of metering of water connections
13 | sor verm et & dedewor 9 Rear 100.0% 0 50
Extent of non revenue water (NRW)
L4 | i rorea oter &1 AT (NRW) 20.0% 23 15
Continuity of water supply H
15 SteT geTT &Y Ean 24 hours 3.0 5.0
Efficiency in redressal of customer complaints
L6 | susirerar & Ripraral & faRreor &1 greram 80.0% 100 100
Quality of water supplied
1.7 9eTer Srer €T JUTEear 100.0% 100 100
fe]
Cost recovery in water supply services
1.8 ST TeT F aTa aEe 100.0% 1.64 50
o]
Efficiency in collection of water supply - related charges
L9 | st werm & wmora age dr aar 90.0% 21 60
o]
) WASTE WATER MANAGEMENT (SEWERAGE AND SANITATION)
A ST gaUT
Coverage of toilets
2.1 oitarmorat B 3qerear 100.0% 100 100
Coverage of sewage network services
22 | 7o e sea® Qanat B caawar 100.0% 0 10
Collection efficiency of sewage network .
23 | e ool ead d G aTHAT 100.0% NA NA
Adequacy of sewage treatment capacity
24 | For ool % RN &TEAT T qEioaaT 100.0% NA NA
Quality of sewage treatment
25 | geifRrer #er sTer @7 IUTaEdT 100.0% NA NA
fe]
Extent of reuse and recycling of sewage
26 | g wer sor & GEITET Y AT 20.0% NA NA
fo)
57 Extent of cost recovery in sewage management 100.0% 1 .
. X . 0
Ha¥st # T agel
Efficiency in redressal of customer complaints
2.8 80.0% 98 100

393eFar FT Reeradr & [T f e7d3ar




2.9

SIRWUS dJTalC (AT XN, 21 37ergsY, 2021

Efficiency in collection of sewage charges

XS & oI agelr @ et

‘ 90.0%

31

NA

SOLID WASTE MANAGEMENT
T FIA TG

3.1

Household level coverage of solid waste management
services

Y FI JaeT Hr a3t &1 fFEar

100.0%

96

100

3.2

Efficiency of collection of municipal solid waste

el 3T 3Uf¥se FHX HI GeholoT &THAT

100.0%

100

100

3.3

Extent of segregation of municipal solid waste

AEY B AT e & JLURIOT

100.0%

31

70

3.4

Extent of municipal solid waste recovered

%mfrmmﬁwaﬁ%wgﬁw

80.0%

22

50

3.5

Extent of scientific disposal of municipal solid waste

e 3T 3UfNSe FIX FT IS AT

100.0%

3.6

Extent of cost recovery in SWM services

BT FIRT YatleT H 9T aa;?»?r

100.0%

40

3.7

Efficiency in redressal of customer complaints

3UAFdr Sr Reeraar & Ao v egd ar

80.0%

100

100

3.8

Efficiency in collection of SWM charges

3T FIT YaeIT H AT aa;s?r #r eTHar

90.0%

50

STORM WATER DRAINAGE
auT oo 1 A

4.1

Coverage of storm water drainage network

quT ST TACHROT dF T FdS

100.0%

66

70

4.2

Incidence of water logging/flooding
I T & &

0.0%

WATER BODIES REJUVENATION AND RAIN WATER HARVESTING

For-edR e 3R aut o g

5.1

Water bodies that are rejuvenated in a year (nos)
Teh g¥ H HATheT Hld dlel ool ohld (NOS)

0.0%

5.2

Community RWH project completed by city in a year (nos)
Teh a¥ H AT SaNT I fohaT a1 T AeeTe HRSsoqud

IRATSTAT (nos)

0.0%

40

ULB providing water connection to Public and Community Toilets
WATER BODIES REJUVENATION AND RAIN WATER HARVESTING

6.1

Coverage of Water Supply (24 X 7) in all Public/Community

Toilets

Tl wrdsifaeh 3R Areferide Qdtarerat # (24x7) Stel

39eTsydr

100.0%

100

100

Note

: N.A : Not Applicable, N.D : No Data

15t FINANCE COMMISSION, GOVERNMENT OF INDIA
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SERVICE LEVEL BENCHMARK AT A GLANCE (SLB)

Name of Municipality:-Chas Nagar Nigam District:-
Bokaro
Present | Targetin
Sr.No Proposed Indicator Benchmark Status Year
2020-21 2021-22
WATER SUPPLY SERVICES
K amyfet fare
Coverage of water supply connections
L1 | S wera soeent @1 fear 100.0% 21 50
Per capita supply of water
1.2 9fY =feq oo &7 IueEdar 135 Ipcd 82 100
Extent of metering of water connections
L3 | S wera st & sedieor & faear 100.0% 23 30
Extent of non revenue water (NRW)
L4 9k worea s 1 AT (NRW) 20.0% 21 15
Continuity of water supply
15 ST yeTT €T fea 24 hours 6.0 6.0
Efficiency in redressal of customer complaints
L6 | sagierar 1 Riepraret & RO Y g7 80.0% %8 100
Quality of water supplied
1.7 eI 37T &1 SUTEeaT 100.0% 100 100
fo)
Cost recovery in water supply services
1.8 ST YeTT & aeTa aaeT 100.0% 50.22 95
2
Efficiency in collection of water supply - related charges
L9 | o werm # awra awdr # erAa 90.0% 68 50
2
WASTE WATER MANAGEMENT (SEWERAGE AND SANITATION)
2 A ST auUT
Coverage of toilets
2.1 oitemerat &Y 3qeeyar 100.0% 100 100
Coverage of sewage network services
22 | 7o fotH svea® Qart B AT 100.0% 0 0
Collection efficiency of sewage network .
23 | 7o S eak &1 waE & 100.0% NA NA
Adequacy of sewage treatment capacity
24 | Fer ool % SRNET &THAT T qEiTAAT 100.0% NA NA
Quality of sewage treatment
25 | yeifer #er oo @7 aquTaear 100.0% NA NA
po)
Extent of reuse and recycling of sewage
26 | genfore wer ster & GHAIGET S AT 20.0% NA NA
fe]
Extent of cost recovery in sewage management
2.7 FaST & aeT aaaT 100.0% 27 40
]
Efficiency in redressal of customer complaints
28 | susierar 1 RIBEAr F PREOT B a7 80.0% %0 100
Efficiency in collection of sewage charges
29 | RyaysT & T e 90.0% NA NA
)
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33

SOLID WASTE MANAGEMENT
B FIRT JaeT

3.1

Household level coverage of solid waste management
services

3G FI JauT HT A F1 fFEar

100.0%

76

100

3.2

Efficiency of collection of municipal solid waste

e 3T 3Uf¥Se FIX HI GeholoT &THAT

100.0%

100

100

3.3

Extent of segregation of municipal solid waste

AG B HUNTE e &l LY

100.0%

84

85

3.4

Extent of municipal solid waste recovered

%mfraﬂmﬁwaﬁ%wgﬁw

80.0%

57

60

3.5

Extent of scientific disposal of municipal solid waste

BN B 3UNSE FEX FT dAAH AT

100.0%

18

100

3.6

Extent of cost recovery in SWM services

3T FIT YaeIT H AT aa;s?r

100.0%

2.15

15

3.7

Efficiency in redressal of customer complaints

393eFar FT Reeadr & [T fr e7d3ar

80.0%

99

100

3.8

Efficiency in collection of SWM charges

3T FIRT JaeTd H AT aa;?»?r T eJHAT

90.0%

64

70

STORM WATER DRAINAGE
quT S 1 A

4.1

Coverage of storm water drainage network

quT ST FACHROT dF T FdS

100.0%

40

45

4.2

Incidence of water logging/flooding
ST T & &

0.0%

WATER BODIES REJUVENATION AND RAIN WATER HARVESTING

For-eR e 3R Tt S I

5.1

Water bodies that are rejuvenated in a year (nos)
Teh g¥ H HAThed Hld dlel ool oIhld (NOS)

0.0%

5.2

Community RWH project completed by city in a year (nos)
T a¥ # AT SaNT G foham I AeTfe HRSsequd

IRATSTT (nos)

0.0%

20

50

ULB providing water connection to Public and Community Toilets
WATER BODIES REJUVENATION AND RAIN WATER HARVESTING

6.1

Coverage of Water Supply (24 X 7) in all Public/Community

Toilets

sl Ardeiiores AR @Egers QMemerdt & (24x7) el &

39l

100.0%

100

100

Note

: N.A : Not Applicable, N.D : No Data




34 SRYUS ITSIC (IATYRON) AR, 21 g, 2021

15t FINANCE COMMISSION, GOVERNMENT OF INDIA

SERVICE LEVEL BENCHMARK AT A GLANCE (SLB)

Name of Municipality:-Deoghar Nagar Nigam

District:- Deoghar

Present | Targetin
Sr.No Proposed Indicator Benchmark Status Year
2020-21 2021-22
WATER SUPPLY SERVICES
Vo s amqfet Fare
Coverage of water supply connections
L s werm seieesr @ R 100.0% 30 42
Per capita supply of water
12 | ofy cafea sier 1 Sueretran 135 Ipcd 65 70
Extent of metering of water connections
13 | sor verm et & dedewor 9 Rear 100.0% 0 10
Extent of non revenue water (NRW)
L4 | i rorea oter &1 AT (NRW) 20.0% 36 33
Continuity of water supply H
15 SteT geTT &Y Ean 24 hours 4.0 4.0
Efficiency in redressal of customer complaints
L6 | susirerar & Ripraral & faRreor &1 greram 80.0% 98 100
Quality of water supplied
1.7 9eTer Srer €T JUTEear 100.0% 99 100
fe]
Cost recovery in water supply services
1.8 ST TeT F aTa aEe 100.0% 36.79 84
o]
Efficiency in collection of water supply - related charges
L9 | st werm & wmora age dr aar 90.0% 45 S0
o]
) WASTE WATER MANAGEMENT (SEWERAGE AND SANITATION)
A ST gaUT
Coverage of toilets
2.1 oitarmorat B 3qerear 100.0% 100 100
Coverage of sewage network services
22 | 7o e sea® Qanat B caawar 100.0% 0 0
Collection efficiency of sewage network
2.3 AT ST sAecds $r HdAs &THAT 100.0% NA NA
Adequacy of sewage treatment capacity
24 | For ool % RN &TEAT T qEioaaT 100.0% NA NA
Quality of sewage treatment
25 | geifRrer #er sTer @7 IUTaEdT 100.0% NA NA
fe]
Extent of reuse and recycling of sewage
26 | g wer sor & GEITET Y AT 20.0% NA NA
fo)
Extent of cost recovery in sewage management
27 | Qe & o ae 100.0% 0 1
)
Efficiency in redressal of customer complaints
28 | sysiterar 1 Rl & AT 1 aTT 80.0% 9 100




2.9

SIRWUS dJTalC (AT XN, 21 37ergsY, 2021

Efficiency in collection of sewage charges

XS & oI agelr @ et

‘ 90.0%

NA

35

NA

SOLID WASTE MANAGEMENT
T FIA TG

3.1

Household level coverage of solid waste management
services

Y FI JaeT Hr a3t &1 fFEar

100.0%

100

100

3.2

Efficiency of collection of municipal solid waste

el 3T 3Uf¥se FHX HI GeholoT &THAT

100.0%

100

100

3.3

Extent of segregation of municipal solid waste

AEY B AT e & JLURIOT

100.0%

98

100

3.4

Extent of municipal solid waste recovered

%mfraﬂmﬁwaﬁ%wgﬁw

80.0%

100

100

3.5

Extent of scientific disposal of municipal solid waste

e 3T 3UfNSe FIX FT IS AT

100.0%

10

3.6

Extent of cost recovery in SWM services

3T FIT JaeTd H AT aga?r

100.0%

1.99

3.7

Efficiency in redressal of customer complaints

3UAFAT S Reeraar & AueRor v egd ar

80.0%

99

100

3.8

Efficiency in collection of SWM charges

3T FIT YaeIT H AT aa;s?r #r eTHar

90.0%

63

100

STORM WATER DRAINAGE
auT oo 1 A

4.1

Coverage of storm water drainage network

quT ST TACHROT dF T FdS

100.0%

40

52

4.2

Incidence of water logging/flooding
I T & &

0.0%

WATER BODIES REJUVENATION AND RAIN WATER HARVESTING

For-elR e 3R aut For g

5.1

Water bodies that are rejuvenated in a year (nos)
Teh g¥ H HATheT Hld dlel ool ohld (NOS)

0.0%

13

5.2

Community RWH project completed by city in a year (nos)
Teh a¥ H AT SaNT I fohaT a1 T AeeTe HRSsoqud

IRATSTAT (nos)

0.0%

85

100

ULB providing water connection to Public and Community Toilets
WATER BODIES REJUVENATION AND RAIN WATER HARVESTING

6.1

Coverage of Water Supply (24 X 7) in all Public/Community

Toilets

Tl wrdsifaeh 3R Areferide Qdtarerat # (24x7) Stel

39eTsydr

100.0%

100

100

Note

: N.A : Not Applicable, N.D : No Data
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15t FINANCE COMMISSION, GOVERNMENT OF INDIA

SERVICE LEVEL BENCHMARK AT A GLANCE (SLB)

Name of Municipality:-Giridhih Nagar Nigam

District:- Giridhih

Present | Targetin
Sr.No Proposed Indicator Benchmark Status Year
2020-21 2021-22
WATER SUPPLY SERVICES
Vo s amqfet Fare
Coverage of water supply connections
LI s werm seieesr @ R 100.0% S0 S
Per capita supply of water
12 | ofy cafea sier 1 Sueretran 135 Ipcd 59 70
Extent of metering of water connections
13 | sor verm et & dedewor 9 Rear 100.0% & 83
Extent of non revenue water (NRW)
L4 | i rorea oter &1 AT (NRW) 20.0% 21 22
Continuity of water supply H
15 SteT geTT &Y Ean 24 hours 3.0 3.0
Efficiency in redressal of customer complaints
L6 | susirerar & Ripraral & faRreor &1 greram 80.0% 99 100
Quality of water supplied
1.7 9eTer Srer €T JUTEear 100.0% 79 100
fe]
Cost recovery in water supply services
1.8 ST TeT F aTa aEe 100.0% 0.61 25
o]
Efficiency in collection of water supply - related charges .
1.9 STeT Yerd H SR agell T &THdT 90.0% 4 15
) WASTE WATER MANAGEMENT (SEWERAGE AND SANITATION)
A ST gaUT
Coverage of toilets
2.1 oitarmorat B 3qerear 100.0% 100 100
Coverage of sewage network services
22 | 7o e sea® Qanat B caawar 100.0% 0 0
Collection efficiency of sewage network
2.3 AT ST sAecds $r chs &THAT 100.0% NA NA
Adequacy of sewage treatment capacity
24 | For ool % RN &TEAT T qEioaaT 100.0% NA NA
Quality of sewage treatment
25 | geifRrer #er sTer @7 IUTaEdT 100.0% NA NA
fe]
Extent of reuse and recycling of sewage
26 | g wer sor & GEITET Y AT 20.0% NA NA
fo)
Extent of cost recovery in sewage management
2.7 Fralor B ofird qae) 100.0% 8 20
)
Efficiency in redressal of customer complaints
28 | sysiterar 1 Rl & AT 1 aTT 80.0% 100 100




2.9

SIRWUS dJTalC (AT XN, 21 37ergsY, 2021

Efficiency in collection of sewage charges

XS & oI agelr @ et

‘ 90.0%

NA

37

NA

SOLID WASTE MANAGEMENT
T FIA TG

3.1

Household level coverage of solid waste management
services

Y FI JaeT Hr a3t &1 fFEar

100.0%

90

100

3.2

Efficiency of collection of municipal solid waste

el 3T 3Uf¥se FHX HI GeholoT &THAT

100.0%

94

100

3.3

Extent of segregation of municipal solid waste

AEY B AT e & JLURIOT

100.0%

51

60

3.4

Extent of municipal solid waste recovered

%mfraﬂmﬁwaﬁ%wgﬁw

80.0%

15

3.5

Extent of scientific disposal of municipal solid waste

e 3T 3UfNSe FIX FT IS AT

100.0%

3.6

Extent of cost recovery in SWM services

3T FIT JaeTd H AT aga?r

100.0%

19

25

3.7

Efficiency in redressal of customer complaints

3UAFdr Sr Reeraar & Ao v egd ar

80.0%

99

100

3.8

Efficiency in collection of SWM charges

3T FIT YaeIT H AT aa;s?r #r eTHar

90.0%

20

STORM WATER DRAINAGE
auT oo 1 A

4.1

Coverage of storm water drainage network

quT ST TACHROT dF T FdS

100.0%

86

90

4.2

Incidence of water logging/flooding
I T & &

0.0%

WATER BODIES REJUVENATION AND RAIN WATER HARVESTING

For-edR e 3R aut o g

5.1

Water bodies that are rejuvenated in a year (nos)
Teh g¥ H HATheT Hld dlel ool ohld (NOS)

0.0%

5.2

Community RWH project completed by city in a year (nos)
Teh a¥ H AT SaNT I fohaT a1 T AeeTe HRSsoqud

IRATSTAT (nos)

0.0%

49

50

ULB providing water connection to Public and Community Toilets
WATER BODIES REJUVENATION AND RAIN WATER HARVESTING

6.1

Coverage of Water Supply (24 X 7) in all Public/Community

Toilets

Tl wrdsifaeh 3R Areferide Qdtarerat # (24x7) Stel

39eTsydr

100.0%

100

100

Note

: N.A : Not Applicable, N.D : No Data
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15t FINANCE COMMISSION, GOVERNMENT OF INDIA
SERVICE LEVEL BENCHMARK AT A GLANCE (SLB)

Name of Municipality:-Hussainabad Nagar Panchayat District:-
Palamu
Present | Targetin
Sr.No Proposed Indicator Benchmark Status Year
2020-21 2021-22

WATER SUPPLY SERVICES

V| sor smofet dame
Coverage of water supply connections

1.1 ST YT FFUT FT e 100.0% 8 30
Per capita supply of water

1.2 9fY =feq oa &7 IueEdar 135 Ipcd 33 55
Extent of metering of water connections

13| Sor werar wiamit & sicdiaor  Rear 100.0% 0 2
Extent of non revenue water (NRW)

1.4 IR TorE ST T AT (NRW) 20.0% 35 35
Continuity of water supply

15 STeT SETT & EaTan 24 hours 4.5 5.0
Efficiency in redressal of customer complaints

16| susiiorenr 1 Rievrerelt & o A1 g 50.0% 100 100

17 Quality of water supplied 100.0% 100 100

| verT Stel Y IoTdedr '

Cost recovery in water supply services

1.8 e weTT e a'ao?»?r 100.0% 13.09 50
Efficiency in collection of water supply - related charges

1.9 ST YeTT & ara agr»‘fr £ eTHar 90.0% 41 60
WASTE WATER MANAGEMENT (SEWERAGE AND SANITATION)

2 AT I g
Coverage of toilets

2.1 oitaTerst € ITeEEr 100.0% 100 100
Coverage of sewage network services

22 | 7w o dead Jans i sarasar 100.0% 0 0
Collection efficiency of sewage network

2.3 | For ST dead B @R & 100.0% NA NA
Adequacy of sewage treatment capacity

2.4 AT ST & YA &TAT T gATeadr 100.0% NA NA

25 Quality of sewage treatment 100.0% NA NA

| IRNTAT Fel STel T IUTdcdr '

Extent of reuse and recycling of sewage

2.6 qolfT 7T ST & w £ AT 20.0% NA NA
Extent of cost recovery in sewage management

2.7 ST & aeg aaaT 100.0% 5 16

]




2.8

SIRWUS dJTalC (AT XN, 21 37ergsY, 2021

Efficiency in redressal of customer complaints

393eFar T Reeadr & Fueor fr e7d3ar

80.0%

100

39

100

2.9

Efficiency in collection of sewage charges

XS & oI agelr @ et

90.0%

NA

NA

SOLID WASTE MANAGEMENT
T FIA TG

3.1

Household level coverage of solid waste management
services

Y FIU JaeT Hr a3t &1 fFEar

100.0%

42

60

3.2

Efficiency of collection of municipal solid waste

Yy 3T 3Ufse FIX I aholeT &THAT

100.0%

100

100

3.3

Extent of segregation of municipal solid waste

MG B AT e & JLUHIOT

100.0%

40

46

3.4

Extent of municipal solid waste recovered

UG B IASE FHeER Hl JASTIANET

80.0%

3.5

Extent of scientific disposal of municipal solid waste

e 3T 3UfSe FI FT IS AT

100.0%

3.6

Extent of cost recovery in SWM services

3T FIT YaeIT H AT aa;s?r

100.0%

3.7

Efficiency in redressal of customer complaints

3UAFdr 1 Reeraar & AueRor i egdar

80.0%

100

100

3.8

Efficiency in collection of SWM charges

3T FIT YT H AT aa;s?r #r erHar

90.0%

NA

10

STORM WATER DRAINAGE
auT oo 1 A

4.1

Coverage of storm water drainage network

9T ST STcARYT dF HI oS

100.0%

44

52

4.2

Incidence of water logging/flooding
STl T & 8T

0.0%

WATER BODIES REJUVENATION AND RAIN WATER HARVESTING

For-edR e 3R aut o s

5.1

Water bodies that are rejuvenated in a year (nos)

T a¥ H HAhed Il dlel ool [T (nos)

0.0%

5.2

Community RWH project completed by city in a year (nos)
T a¥ H AT SaNT P R a1 T AeeTe HRSsoqud
IRATSAT (nos)

0.0%

ULB providing water connection to Public and Community Toilets

WATER BODIES REJUVENATION AND RAIN WATER HA

RVESTING

6.1

Coverage of Water Supply (24 X 7) in all Public/Community
Toilets

Tl rdsifaeh 3R Aregeride Qdtarerat # (24x7) Stel
ERCEan

100.0%

100

100

Note

: N.A : Not Applicable, N.D : No Data




40 SRYUS ITSIC (IATYRON) AR, 21 g, 2021

15t FINANCE COMMISSION, GOVERNMENT OF INDIA

SERVICE LEVEL BENCHMARK AT A GLANCE (SLB)

Name of Municipality:-Jamtara Nagar Panchayat

District:- Jamtara

Present | Targetin
Sr.No Proposed Indicator Benchmark Status Year
2020-21 2021-22
1 WATER SUPPLY SERVICES
ST 3Mqfed {are
Coverage of water supply connections
L1 S verg o 1 fRear 100.0% 14 20
Per capita supply of water
L2 | ofy cafea ser &7 Sqwetar 135 Ipcd 48 60
Extent of metering of water connections .
L3 | sror v et & Aediewor o Rear 100.0% 0 3
Extent of non revenue water (NRW) o
L4 19k qrorea ster 1 AT (NRW) 20.0% 45 31
Continuity of water supply H
15 SteT geTT &Y Ean 24 hours 5.0 5.0
Efficiency in redressal of customer complaints
L6 | sqsiierar & Riepraat & fameor e 80.0% 94 100
Quality of water supplied
1.7 9eTer Srer €T JUTEear 100.0% 99 100
fe]
Cost recovery in water supply services
L8 | o varw #F et awge 100.0% 3 15
o]
Efficiency in collection of water supply - related charges
L9 | srer werr & et awe H avar 90.0% NA S
o]
) WASTE WATER MANAGEMENT (SEWERAGE AND SANITATION)
A ST gaUT
Coverage of toilets
2.1 oitarmorat B 3qerear 100.0% 100 100
Coverage of sewage network services
22 | gror et Sread Qanat B caIeRr 100.0% 0 10
Collection efficiency of sewage network .
23 | 5o o1 Sead BT GUE AT 100.0% NA NA
Adequacy of sewage treatment capacity
24 | 7o ST % WS aTEaT 1 geaE 100.0% NA NA
Quality of sewage treatment
25 | g #e ST Y aporaear 100.0% NA NA
fe]
Extent of reuse and recycling of sewage o
26 | goiferg wer ot % RCERRICICINEIEN 20.0% NA NA
Extent of cost recovery in sewage management
2.7 | rya¥et & o agey 100.0% 0 10
)
Efficiency in redressal of customer complaints
28 | susirar 1 Riemdt & PR A aTAT 80.0% 92 100




2.9

SIRWUS dJTalC (AT XN, 21 37ergsY, 2021

Efficiency in collection of sewage charges

XS & oI agelr @ et

‘ 90.0%

NA

41

SOLID WASTE MANAGEMENT
T FIA TG

3.1

Household level coverage of solid waste management
services

B FI JaeT Hr a3t &1 fFEar

100.0%

96

100

3.2

Efficiency of collection of municipal solid waste

ey 3T 3Uf¥se HX HI GeholoT &THAT

100.0%

100

100

3.3

Extent of segregation of municipal solid waste

MG B AT e & JLURIOT

100.0%

40

50

3.4

Extent of municipal solid waste recovered

%mfraﬂmﬁwaﬁ%wgﬁw

80.0%

38

48

3.5

Extent of scientific disposal of municipal solid waste

e 3T 3UfSe FI FT IS AT

100.0%

10

3.6

Extent of cost recovery in SWM services

3T FIT JaeTd H AT aga?r

100.0%

20

3.7

Efficiency in redressal of customer complaints

3UAFAr Sr Reeraar & Aueor v egd ar

80.0%

97

100

3.8

Efficiency in collection of SWM charges

3T FIT YaeIT H AT aa;s?r #r eTHar

90.0%

NA

10

STORM WATER DRAINAGE
auT oo 1 A

4.1

Coverage of storm water drainage network

quT ST TACHROT dF T oS

100.0%

25

55

4.2

Incidence of water logging/flooding
I T & &

0.0%

WATER BODIES REJUVENATION AND RAIN WATER HARVESTING

For-dR e 3R aut For g

5.1

Water bodies that are rejuvenated in a year (nos)
Teh g¥ H HAThed Hld dlel el ohld (NOS)

0.0%

5.2

Community RWH project completed by city in a year (nos)
Teh a¥ H AT SaNT I fohaT a1 T AeeTe HRSsoqud

IRATSTAT (nos)

0.0%

20

ULB providing water connection to Public and Community Toilets
WATER BODIES REJUVENATION AND RAIN WATER HARVESTING

6.1

Coverage of Water Supply (24 X 7) in all Public/Community

Toilets

Tl rdsifeeh 3R Aregeridsh Qtarerat # (24x7) Stel

39eTsydr

100.0%

100

100

Note

: N.A : Not Applicable, N.D : No Data
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15t FINANCE COMMISSION, GOVERNMENT OF INDIA

SERVICE LEVEL BENCHMARK AT A GLANCE (SLB)

Name of Municipality:-Lohardaga Nagar Panchayat

District:- Lohardaga

Present | Targetin
Sr.No Proposed Indicator Benchmark Status Year
2020-21 2021-22

WATER SUPPLY SERVICES

Vol e amqfet Fare
Coverage of water supply connections

L1 S verg o 1 fRear 100.0% 30 46
Per capita supply of water

L2 | ofy cafea ser &7 Sqwetar 135 Ipcd 56 70
Extent of metering of water connections .

L3 | sror v et & Aediewor o Rear 100.0% 0 S
Extent of non revenue water (NRW) o

L4 9% qored ter 1 AT (NRW) 20.0% 38 30
Continuity of water supply H

15 SteT geTT &Y Ean 24 hours 5.0 5.0
Efficiency in redressal of customer complaints

L6 | sqsiierar & Riepraat & fameor e 80.0% 100 100
Quality of water supplied

1.7 9eTer Srer €T JUTEear 100.0% 100 100

fe]

Cost recovery in water supply services .

1.8 e veTT e a’\'fﬁf 100.0% 1.41 40
Efficiency in collection of water supply - related charges .

1.9 STeT Yer H AT agell T &THdT 90.0% 6 30

) WASTE WATER MANAGEMENT (SEWERAGE AND SANITATION)
A ST gaUT
Coverage of toilets

2.1 oitarmorat B 3qerear 100.0% 100 100
Coverage of sewage network services .

22 | gror et Sread Qanat B caIeRr 100.0% 0 0
Collection efficiency of sewage network .

23 | 5o o1 Sead BT GUE AT 100.0% NA NA
Adequacy of sewage treatment capacity

24 | 7o ST % WS aTEaT 1 geaE 100.0% NA NA
Quality of sewage treatment

25 | g #e ST Y aporaear 100.0% NA NA

fe]

Extent of reuse and recycling of sewage o

26 | goiferg wer ot % RCERRICICINEIEN 20.0% NA NA
Extent of cost recovery in sewage management

27 | Rt # e agdy 100.0% 6 13

)

Efficiency in redressal of customer complaints

28 | susirar 1 Riemdt & PR A aTAT 80.0% 100 100




2.9

SIRWUS dJTalC (AT XN, 21 37ergsY, 2021

Efficiency in collection of sewage charges

XS & oI agel @ et

‘ 90.0%

NA

43

NA

SOLID WASTE MANAGEMENT
T FIA TG

3.1

Household level coverage of solid waste management
services

B FI JaeT Hr a3t &1 fFEar

100.0%

89

100

3.2

Efficiency of collection of municipal solid waste

ey 3T 3Uf¥se FHX I GeholoT &THAT

100.0%

100

100

3.3

Extent of segregation of municipal solid waste

MG B AT e & JLURIOT

100.0%

62

70

3.4

Extent of municipal solid waste recovered

%mfraﬂmﬁwaﬁ%wgﬁw

80.0%

39

50

3.5

Extent of scientific disposal of municipal solid waste

e 3T 3UfSe FI FT IS AT

100.0%

3.6

Extent of cost recovery in SWM services

3T FIT JaeTd H AT aga?r

100.0%

1.38

20

3.7

Efficiency in redressal of customer complaints

3UAFAr Sr Reeraar & Aueor v egd ar

80.0%

100

100

3.8

Efficiency in collection of SWM charges

3T FIT YaeIT H AT aa;s?r #r eTHar

90.0%

35

50

STORM WATER DRAINAGE
auT oo 1 A

4.1

Coverage of storm water drainage network

quT ST TACHROT dF T oS

100.0%

63

65

4.2

Incidence of water logging/flooding
I T & &

0.0%

WATER BODIES REJUVENATION AND RAIN WATER HARVESTING

For-dR e 3R aut For g

5.1

Water bodies that are rejuvenated in a year (nos)
Teh g¥ H HAThed Hld dlel el ohld (NOS)

0.0%

5.2

Community RWH project completed by city in a year (nos)
Teh a¥ H AT SaNT I fohaT a1 T AeeTe HRSsoqud

IRATSTAT (nos)

0.0%

150

1200

ULB providing water connection to Public and Community Toilets
WATER BODIES REJUVENATION AND RAIN WATER HARVESTING

6.1

Coverage of Water Supply (24 X 7) in all Public/Community

Toilets

Tl rdsifeeh 3R Aregeridsh Qtarerat # (24x7) Stel

39eTsydr

100.0%

100

100

Note

: N.A : Not Applicable, N.D : No Data




44 SIR@US JTSlc (3TATYROT) AR, 21 3FgaR, 2021

15t FINANCE COMMISSION, GOVERNMENT OF INDIA

SERVICE LEVEL BENCHMARK AT A GLANCE (SLB)

Name of Municipality:-Mango Nagar Nigam

District:- East Singhbhum

Present | Targetin
Sr.No Proposed Indicator Benchmark Status Year
2020-21 2021-22
WATER SUPPLY SERVICES
Vol e amqfet Fare
Coverage of water supply connections .
L1 S verg o 1 fRear 100.0% 60 3
Per capita supply of water
L2 | ofy cafea ser &7 Sqwetar 135 Ipcd 97 97
Extent of metering of water connections .
L3 | sror v et & Aediewor o Rear 100.0% 1 10
Extent of non revenue water (NRW) o
L4 19k qrorea ster 1 AT (NRW) 20.0% 32 30
Continuity of water supply H
15 SteT geTT &Y Ean 24 hours 3.5 3.5
Efficiency in redressal of customer complaints .
L6 | sqsiierar & Riepraat & fameor e 80.0% 80 100
Quality of water supplied 00.00 99 00
L7 qerm s I[OTd 100.0% 1
18 Cost recovery in water supply services 100.0% 30.29 o1
. X . 0 .
STel Yerd H oIl agell
19 Efficiency in collection of water supply - related charges 90.0% 36 -
. X . 0
STel Yerd H eI afell I &7
) WASTE WATER MANAGEMENT (SEWERAGE AND SANITATION)
A ST gaUT
Coverage of toilets
2.1 oitarmorat B 3qerear 100.0% 100 100
Coverage of sewage network services .
22 | gror et Sread Qanat B caIeRr 100.0% 0 0
Collection efficiency of sewage network .
23 | 5o o1 Sead BT GUE AT 100.0% NA NA
Adequacy of sewage treatment capacity .
24 | 7o ST % WS aTEaT 1 geaE 100.0% NA NA
25 Quality of sewage treatment 00.09
' SRS HeT STeT hr I[oTdedr 100.0% NA NA
Extent of reuse and recycling of sewage o
26 | goiferg wer ot % RCERRICICINEIEN 20.0% NA NA
Extent of cost recovery in sewage management
2.7 | rya¥et & o agey 100.0% 0 0
)
Efficiency in redressal of customer complaints
2.8 80.0% 82 100

393eFar FT Reeradr & [T fr e7d3ar




SIRWUS dJTalC (AT XN, 21 37ergsY, 2021

45

2.9

Efficiency in collection of sewage charges

XS & oI agel @ et

90.0%

NA

NA

SOLID WASTE MANAGEMENT
B FIRT JaeT

3.1

Household level coverage of solid waste management
services

G FI JaeT Hr a3t &1 fFEar

100.0%

70

100

3.2

Efficiency of collection of municipal solid waste

ey 3T 3Uf¥Se FIX I GeholoT &THAT

100.0%

100

100

3.3

Extent of segregation of municipal solid waste

MG B A e & JLURIOT

100.0%

60

65

3.4

Extent of municipal solid waste recovered

%mfraﬂmﬁwaﬁ%wgﬁw

80.0%

60

75

3.5

Extent of scientific disposal of municipal solid waste

BN B 3UNSE FEX FT dATAH AT

100.0%

10

3.6

Extent of cost recovery in SWM services

3T FIT JaeTd H AT aga?r

100.0%

0.91

17

3.7

Efficiency in redressal of customer complaints

39eFar FT Reeadr & [T fr e7d3ar

80.0%

97

100

3.8

Efficiency in collection of SWM charges

3T FIT YaeIT H AT aa;s?r #r eTHar

90.0%

51

65

STORM WATER DRAINAGE
auT oo 1 A

4.1

Coverage of storm water drainage network

quT ST TACHROT dF T oS

100.0%

63

82

4.2

Incidence of water logging/flooding
I T & &

0.0%

WATER BODIES REJUVENATION AND RAIN WATER HARVESTING

For-eR e 3R It S =a

5.1

Water bodies that are rejuvenated in a year (nos)
Teh g¥ H HAThed Hld dlel ool o1hld (NOS)

0.0%

5.2

Community RWH project completed by city in a year (nos)
T a¥ # AT SaNT G AT I HeTfe HRSsequd

IRATSAT (nos)

0.0%

125

210

ULB providing water connection to Public and Community Toilets
WATER BODIES REJUVENATION AND RAIN WATER HARVESTING

6.1

Coverage of Water Supply (24 X 7) in all Public/Community

Toilets

sl Ardeiiores AR AEgers QMemerdt # (24x7) el &

39eTsydr

100.0%

100

100

Note

: N.A : Not Applicable, N.D : No Data




46 SRYUS ITSIC (IATYRON) AR, 21 g, 2021

15t FINANCE COMMISSION, GOVERNMENT OF INDIA

SERVICE LEVEL BENCHMARK AT A GLANCE (SLB)

Name of Municipality:-Majhioan Nagar Panchayat

District:- Garhwa

Present | Targetin
Sr.No Proposed Indicator Benchmark Status Year
2020-21 2021-22

WATER SUPPLY SERVICES

V) s amgfet @ame
Coverage of water supply connections

1.1 ST YT FFUT FT e 100.0% 0 5
Per capita supply of water

1.2 9 =fEg 5o 7 ITeEyaT 135 Ipcd 53 60
Extent of metering of water connections

L3 | 5o yerm seerert & aedeor & faear 100.0% 0 2
Extent of non revenue water (NRW)

1.4 IR TSrET STl Y AT (NRW) 20.0% 70 55
Continuity of water supply

15 SteT geTT &Y Ean 24 hours 0.0 1.0
Efficiency in redressal of customer complaints

16| susireren &1 Risvrerelt & RO 1 g 50.0% 100 100
Quality of water supplied .

1.7 qeTeT e & IoTaCaT 100.0% 0 100
Cost recovery in water supply services

1.8 e veTT e a’\'fﬁf 100.0% 0 10
Efficiency in collection of water supply - related charges

1.9 mmﬁwa&gﬁﬁaﬁrm 90.0% 0 5
WASTE WATER MANAGEMENT (SEWERAGE AND SANITATION)

2 A ST gaUT
Coverage of toilets

2.1 oitarmorat B 3qerear 100.0% 100 100
Coverage of sewage network services

22 | wrer e sead Jars i carawar 100.0% 0 0
Collection efficiency of sewage network

2.3 AT T ea® T GIAE & 100.0% NA NA
Adequacy of sewage treatment capacity

2.4 o SToT & TelesT eTHaT 7 gaiaar 100.0% NA NA

25 Quality of sewage treatment 100.0% NA NA

| 9T HT el I IOl '

Extent of reuse and recycling of sewage

26 | goiferg wer ot % RCERRICICINEIEN 20.0% NA NA
Extent of cost recovery in sewage management

2.7 s 7 o aa?ﬁ 100.0% 0 10
Efficiency in redressal of customer complaints

28 | susirar 1 Riemdt & PR A aTAT 80.0% 89 100




2.9

SIRWUS dJTalC (AT XN, 21 37ergsY, 2021

Efficiency in collection of sewage charges

XS & oI agel @ et

‘ 90.0%

NA

47

NA

SOLID WASTE MANAGEMENT
T FIA TG

3.1

Household level coverage of solid waste management
services

B FI JaeT Hr a3t &1 fFEar

100.0%

76

85

3.2

Efficiency of collection of municipal solid waste

ey 3T 3Uf¥se FHX I GeholoT &THAT

100.0%

100

100

3.3

Extent of segregation of municipal solid waste

MG B AT e & JLURIOT

100.0%

38

45

3.4

Extent of municipal solid waste recovered

%mfraﬂmﬁwaﬁ%wgﬁw

80.0%

17

25

3.5

Extent of scientific disposal of municipal solid waste

e 3T 3UfSe FI FT IS AT

100.0%

3.6

Extent of cost recovery in SWM services

3T FIT JaeTd H AT aga?r

100.0%

0.71

10

3.7

Efficiency in redressal of customer complaints

3UAFAr Sr Reeraar & Aueor v egd ar

80.0%

97

100

3.8

Efficiency in collection of SWM charges

3T FI YT H AT aa;s?r & erHar

90.0%

18

35

STORM WATER DRAINAGE
auT oo 1 A

4.1

Coverage of storm water drainage network

quT ST TACHROT dF T oS

100.0%

80

90

4.2

Incidence of water logging/flooding
I T & &

0.0%

21

10

WATER BODIES REJUVENATION AND RAIN WATER HARVESTING

For-dR e 3R aut For g

5.1

Water bodies that are rejuvenated in a year (nos)
Teh g¥ H HAThed Hld dlel el ohld (NOS)

0.0%

5.2

Community RWH project completed by city in a year (nos)
Teh a¥ H AT SaNT I fohaT a1 T AeeTe HRSsoqud

IRATSTAT (nos)

0.0%

ULB providing water connection to Public and Community Toilets
WATER BODIES REJUVENATION AND RAIN WATER HARVESTING

6.1

Coverage of Water Supply (24 X 7) in all Public/Community

Toilets

Tl rdsifeeh 3R Aregeridsh Qtarerat # (24x7) Stel

39eTsydr

100.0%

100

100

Note

: N.A : Not Applicable, N.D : No Data




48 SRYUS ITSIC (IATYRON) AR, 21 g, 2021

15t FINANCE COMMISSION, GOVERNMENT OF INDIA

SERVICE LEVEL BENCHMARK AT A GLANCE (SLB)

Name of Municipality:-Mihijam Municipal Council

District:- Jamtara

Present | Targetin
Sr.No Proposed Indicator Benchmark Status Year
2020-21 2021-22
WATER SUPPLY SERVICES
V) s amgfet @ame
Coverage of water supply connections
1.1 ST YT FFUT FT e 100.0% 21 30
Per capita supply of water
1.2 9 =fEg 5o 7 ITeEyaT 135 Ipcd 32 40
Extent of metering of water connections
L3 | 5o yerm seerert & aedeor & faear 100.0% 0 8
Extent of non revenue water (NRW)
1.4 IR TSrET STl Y AT (NRW) 20.0% 37 30
Continuity of water supply
15 SteT geTT &Y Ean 24 hours 1.0 15
Efficiency in redressal of customer complaints
16| susireren &1 Risvrerelt & RO 1 g 50.0% 100 100
17 Quality of water supplied 100.0% 100 100
| Yer ST T I[oTdedr '
18 Cost recovery in water supply services 100.0% 64.34 o5
© | S e H Wt agell ' '
Efficiency in collection of water supply - related charges .
19 SteT SETT & S a'gr»‘?r £ e 90.0% 74 90
WASTE WATER MANAGEMENT (SEWERAGE AND SANITATION)
2 A ST gaUT
Coverage of toilets
2.1 oitarmorat B 3qerear 100.0% 100 100
Coverage of sewage network services
22 | wrer e sead Jars i carawar 100.0% 0 0
Collection efficiency of sewage network
2.3 AT T ea® T GIAE & 100.0% NA NA
Adequacy of sewage treatment capacity
2.4 o SToT & TelesT eTHaT 7 gaiaar 100.0% NA NA
25 Quality of sewage treatment 100.0% NA NA
| 9T HT el I IOl '
Extent of reuse and recycling of sewage
26 | goiferg wer ot % RCERRICICINEIEN 20.0% NA NA
Extent of cost recovery in sewage management
2.7 s 7 o aa?ﬁ 100.0% 1 5
Efficiency in redressal of customer complaints
28 | susirar 1 Riemdt & PR A aTAT 80.0% 7 100




2.9

SIRWUS dJTalC (AT XN, 21 37ergsY, 2021

Efficiency in collection of sewage charges

XS & oI agelr @ et

‘ 90.0%

NA

49

NA

SOLID WASTE MANAGEMENT
T FIA TG

3.1

Household level coverage of solid waste management
services

B FI JaeT Hr a3t &1 fFEar

100.0%

80

100

3.2

Efficiency of collection of municipal solid waste

ey 3T 3Uf¥se HX HI GeholoT &THAT

100.0%

100

100

3.3

Extent of segregation of municipal solid waste

MG B AT e & JLURIOT

100.0%

51

60

3.4

Extent of municipal solid waste recovered

%mfraﬂmﬁwaﬁ%wgﬁw

80.0%

44

55

3.5

Extent of scientific disposal of municipal solid waste

e 3T 3UfSe FI FT IS AT

100.0%

10

3.6

Extent of cost recovery in SWM services

3T FIT JaeTd H AT aga?r

100.0%

3.7

Efficiency in redressal of customer complaints

3UAFdr Sr Reeraar & AueRor Hr ed7ar

80.0%

91

100

3.8

Efficiency in collection of SWM charges

3T FIT YaeIT H AT aa;s?r #r eTHar

90.0%

20

STORM WATER DRAINAGE
auT oo 1 A

4.1

Coverage of storm water drainage network

quT ST TACHROT dF T oS

100.0%

27

38

4.2

Incidence of water logging/flooding
I T & &

0.0%

WATER BODIES REJUVENATION AND RAIN WATER HARVESTING

For-dR e 3R aut For g

5.1

Water bodies that are rejuvenated in a year (nos)
Teh g¥ H HAThed Hld dlel el ohld (NOS)

0.0%

5.2

Community RWH project completed by city in a year (nos)
Teh a¥ H AT SaNT I fohaT a1 T AeeTe HRSsoqud

IRATSTAT (nos)

0.0%

ULB providing water connection to Public and Community Toilets
WATER BODIES REJUVENATION AND RAIN WATER HARVESTING

6.1

Coverage of Water Supply (24 X 7) in all Public/Community

Toilets

Tl rdsifeeh 3R Aregeridsh Qtarerat # (24x7) Stel

39eTsydr

100.0%

100

100

Note

: N.A : Not Applicable, N.D : No Data




50 SRYUS ITSIC (IATYRON) AR, 21 g, 2021

15t FINANCE COMMISSION, GOVERNMENT OF INDIA
SERVICE LEVEL BENCHMARK AT A GLANCE (SLB)

Name of Municipality:-Sri Banshidharnagar Municipal Council District:-
Garhwa
Present | Targetin
Sr.No Proposed Indicator Benchmark Status Year
2020-21 2021-22
WATER SUPPLY SERVICES
Vol e amqfet Fare
Coverage of water supply connections .
L1 S verg o 1 fRear 100.0% 0 12
Per capita supply of water
L2 | yiy cofeq s #1 sqertrar 135 Ipcd 15 20
Extent of metering of water connections .
L3 | sror vrerr et & Aediewor o REaR 100.0% 0 2
Extent of non revenue water (NRW) o
L4 19k qrorea ster &1 AT (NRW) 20.0% 80 65
Continuity of water supply H
15 SteT geTT &Y Eaan 24 hours 0.0 1.0
Efficiency in redressal of customer complaints .
L6 | sqsiierar & Riepraat & fameor dr afar 80.0% 92 100
uality of water supplied
1.7 SEI'J ém, i ?rU'IT:lg-Orr 100.0% 0 100
fe]
18 Cost recovery in water supply services 100.0% 0 )
. X . 0
STel Yerd H oIl agell
Efficiency in collection of water supply - related charges .
1.9 ST Yer H ST agell T &THdT 90.0% 0 2
) WASTE WATER MANAGEMENT (SEWERAGE AND SANITATION)
AT ST g
Coverage of toilets
2.1 oitarmorat B 3qerear 100.0% 100 100
Coverage of sewage network services .
22 | oo et Sread Qanat B caIeRar 100.0% 0 0
Collection efficiency of sewage network .
2.3 | Hor ST dead B IR & 100.0% NA NA
Adequacy of sewage treatment capacity .
24 | 7o ST % WS aTEaT 1 geaE 100.0% NA NA
25 Quality of sewage treatment 00.09
' TRNAT &l STeT hr I[ordedr 100.0% NA NA
Extent of reuse and recycling of sewage o
26 | ot wer ot % RCERRICICTIEIEN 20.0% NA NA
Extent of cost recovery in sewage management
27 | Ryt # e age 100.0% 0 2
)




2.8

SIRWUS dJTalC (AT XN, 21 37ergsY, 2021

Efficiency in redressal of customer complaints

393eFar T Reeadr & Fueor fr e7d3ar

80.0%

97

51

100

2.9

Efficiency in collection of sewage charges

XS & oI agelr @ et

90.0%

NA

NA

SOLID WASTE MANAGEMENT
T FIA TG

3.1

Household level coverage of solid waste management
services

Y FIU JaeT Hr a3t &1 fFEar

100.0%

76

100

3.2

Efficiency of collection of municipal solid waste

Yy 3T 3Ufse FIX I aholeT &THAT

100.0%

100

100

3.3

Extent of segregation of municipal solid waste

MG B AT e & JLUHIOT

100.0%

44

50

3.4

Extent of municipal solid waste recovered

UG B IASE FHeER Hl JASTIANET

80.0%

NA

10

3.5

Extent of scientific disposal of municipal solid waste

e 3T 3UfSe FI FT IS AT

100.0%

3.6

Extent of cost recovery in SWM services

3T FIT YaeIT H AT aa;s?r

100.0%

3.7

Efficiency in redressal of customer complaints

3UAFdr 1 Reeraar & AueRor i egdar

80.0%

96

100

3.8

Efficiency in collection of SWM charges

3T FIT YaeIT H AT aa;s?r #r erHar

90.0%

NA

STORM WATER DRAINAGE
auT oo 1 A

4.1

Coverage of storm water drainage network

9T ST STcARYT dF HI oS

100.0%

46

57

4.2

Incidence of water logging/flooding
STl T & 8T

0.0%

WATER BODIES REJUVENATION AND RAIN WATER HARVESTING

For-edR e 3R aut o s

5.1

Water bodies that are rejuvenated in a year (nos)

T a¥ H HAhed Il dlel ool [T (nos)

0.0%

5.2

Community RWH project completed by city in a year (nos)
T a¥ H AT SaNT P R a1 T AeeTe HRSsoqud
IRATSAT (nos)

0.0%

319

200

ULB providing water connection to Public and Community Toilets

WATER BODIES REJUVENATION AND RAIN WATER HA

RVESTING

6.1

Coverage of Water Supply (24 X 7) in all Public/Community
Toilets

Tl rdsifaeh 3R Aregeride Qdtarerat # (24x7) Stel
ERCEan

100.0%

100

100

Note

: N.A : Not Applicable, N.D : No Data




52 SRYUS ITSIC (IATYRON) AR, 21 g, 2021

15t FINANCE COMMISSION, GOVERNMENT OF INDIA
SERVICE LEVEL BENCHMARK AT A GLANCE (SLB)

Name of Municipality:-Pakur Municipal Council District:- Pakur

Present | Targetin
Sr.No Proposed Indicator Benchmark Status Year
2020-21 | 2021-22

, | WATER SUPPLY SERVICES
Sl Jmqfet Qare

Coverage of water supply connections

1.1 T YT FaEeT & aed) 100.0% 11 20
Per capita supply of water

1.2 ;Iﬁ a:r%cr STl T IUSTeYaT 135 Ipcd 30 42
Extent of metering of water connections

13 | o v st & siedeor 1 ReaR 100.0% 0 ?
Extent of non revenue water (NRW)

14 IR TrsTET STel i AET (NRW) 20.0% 32 25

15 Continuity of water supply 24 hours 40 40

SToT YerT T fATawan

Efficiency in redressal of customer complaints

16| susiioren 1 Rievrarelt & o A1 g 50.0% 95 100

Quality of water supplied

0

1.7 SeTT Sl & aqoTa 100.0% 0 100
Cost recovery in water supply services

1.8 ST YeTT & aeTa aasT 100.0% 0.82 28

2

Efficiency in collection of water supply - related charges o

1.9 ST Yer H ST agell T &THdT 90.0% 8 19
WASTE WATER MANAGEMENT (SEWERAGE AND SANITATION)

2 A ST g
Coverage of toilets

21 oiteTerat A ITerEYET 100.0% 100 100
Coverage of sewage network services .

22 | 7o e dead Qanat B carawar 100.0% 0 0
Collection efficiency of sewage network

2.3 100.0% NA NA

AT STl Acdes &I HIg &IHdT

Adequacy of sewage treatment capacity .
24 | oo STel & GRS &THAT T T 100.0% NA NA

Quality of sewage treatment

25 | genfera #Ter Ster 1 IUrGEdr 100.0% NA NA
Pe]
Extent of reuse and recycling of sewage
26 | geifer wer oter % GeiIEET AT 20.0% NA NA
fe]
27 Extent of cost recovery in sewage management 100.0% 0 5
ﬁ )

Efficiency in redressal of customer complaints

28 | susitorar i Repraelt & PRIGOT 1 g 50.0% 100 100




2.9

SIRWUS dJTalC (AT XN, 21 37ergsY, 2021

Efficiency in collection of sewage charges

XS & oI agel @ et

‘ 90.0%

NA

53

NA

SOLID WASTE MANAGEMENT
T FIA TG

3.1

Household level coverage of solid waste management
services

B FI JaeT Hr a3t &1 fFEar

100.0%

91

100

3.2

Efficiency of collection of municipal solid waste

ey 3T 3Uf¥se FHX I GeholoT &THAT

100.0%

100

100

3.3

Extent of segregation of municipal solid waste

MG B AT e & JLURIOT

100.0%

40

60

3.4

Extent of municipal solid waste recovered

%mfraﬂmﬁwaﬁ%wgﬁw

80.0%

36

50

3.5

Extent of scientific disposal of municipal solid waste

e 3T 3UfSe FI FT IS AT

100.0%

3.6

Extent of cost recovery in SWM services

3T FIT JaeTd H AT aga?r

100.0%

4.37

25

3.7

Efficiency in redressal of customer complaints

3UAFAr Sr Reeraar & Aueor v egd ar

80.0%

100

100

3.8

Efficiency in collection of SWM charges

3T FIT YaeIT H AT aa;s?r #r eTHar

90.0%

52

70

STORM WATER DRAINAGE
auT oo 1 A

4.1

Coverage of storm water drainage network

quT ST TACHROT dF T oS

100.0%

19

26

4.2

Incidence of water logging/flooding
I T & &

0.0%

WATER BODIES REJUVENATION AND RAIN WATER HARVESTING

For-dR e 3R aut For g

5.1

Water bodies that are rejuvenated in a year (nos)
Teh g¥ H HAThed Hld dlel el ohld (NOS)

0.0%

5.2

Community RWH project completed by city in a year (nos)
Teh a¥ H AT SaNT I fohaT a1 T AeeTe HRSsoqud

IRATSTAT (nos)

0.0%

22

35

ULB providing water connection to Public and Community Toilets
WATER BODIES REJUVENATION AND RAIN WATER HARVESTING

6.1

Coverage of Water Supply (24 X 7) in all Public/Community

Toilets

Tl rdsifeeh 3R Aregeridsh Qtarerat # (24x7) Stel

39eTsydr

100.0%

100

100

Note

: N.A : Not Applicable, N.D : No Data




54 SIR@US JTSlc (3TATYROT) AR, 21 3FgaR, 2021

15t FINANCE COMMISSION, GOVERNMENT OF INDIA

SERVICE LEVEL BENCHMARK AT A GLANCE (SLB)

Name of Municipality:-Rajmahal Municipal Council

District:- Sahibganj

Present | Targetin
Sr.No Proposed Indicator Benchmark Status Year
2020-21 2021-22
1 WATER SUPPLY SERVICES
ST 3Mqfed {are
Coverage of water supply connections
L1 S verg o 1 fRear 100.0% 3 13
Per capita supply of water
L2 | ofy cafea ser @1 Sqwetar 135 Ipcd 23 31
Extent of metering of water connections
L3 | sror v et & Aediewor o Rear 100.0% 0 S
Extent of non revenue water (NRW)
L4 19k qrorea ster 1 AT (NRW) 20.0% 25 20
Continuity of water supply H
15 SreT geTT & Eaan 24 hours 8.0 8.0
Efficiency in redressal of customer complaints
L6 | sqsiierar & Riepraat & fameor e 80.0% 90 100
uality of water supplied
1.7 SE'TJ ém, i ?Wlag)rr 100.0% 0 100
fe]
Cost recovery in water supply services
1.8 ST TeT F aTa aEe 100.0% 18.53 50
o]
Efficiency in collection of water supply - related charges
L9 | srer werr & et awe H avar 90.0% 100 100
o]
) WASTE WATER MANAGEMENT (SEWERAGE AND SANITATION)
A ST gaUT
Coverage of toilets
2.1 oitarmorat B 3qerear 100.0% 100 100
Coverage of sewage network services
22 | gror et Sread Qanat B caIeRr 100.0% 0 0
Collection efficiency of sewage network
2.3 AT ST sAecds $r HdAs &THAT 100.0% NA NA
Adequacy of sewage treatment capacity
24 | 7o ST % WS aTEaT 1 geaE 100.0% NA NA
Quality of sewage treatment
25 | g #e ST Y aporaear 100.0% NA NA
fe]
Extent of reuse and recycling of sewage
28 | genfRra aer ofer % IEET T AT 20.0% NA NA
fo)
Extent of cost recovery in sewage management
2.7 | rya¥et & o agey 100.0% 5 15
)
Efficiency in redressal of customer complaints
28 | susirar 1 Riemdt & PR A aTAT 80.0% o1 100




2.9

SIRWUS dJTalC (AT XN, 21 37ergsY, 2021

Efficiency in collection of sewage charges

XS & oI agel @ et

‘ 90.0%

NA

55

NA

SOLID WASTE MANAGEMENT
T FIA TG

3.1

Household level coverage of solid waste management
services

B FI JaeT Hr a3t &1 fFEar

100.0%

92

100

3.2

Efficiency of collection of municipal solid waste

ey 3T 3Uf¥se FHX I GeholoT &THAT

100.0%

100

100

3.3

Extent of segregation of municipal solid waste

MG B AT e & JLURIOT

100.0%

31

60

3.4

Extent of municipal solid waste recovered

%mfraﬂmﬁwaﬁ%wgﬁw

80.0%

40

75

3.5

Extent of scientific disposal of municipal solid waste

e 3T 3UfSe FI FT IS AT

100.0%

NA

3.6

Extent of cost recovery in SWM services

3T FIT JaeTd H AT aga?r

100.0%

3.7

Efficiency in redressal of customer complaints

3UAFAr Sr Reeraar & Aueor v egd ar

80.0%

99

100

3.8

Efficiency in collection of SWM charges

3T FIT YaeIT H AT aa;s?r #r eTHar

90.0%

NA

NA

STORM WATER DRAINAGE
auT oo 1 A

4.1

Coverage of storm water drainage network

quT ST TACHROT dF T oS

100.0%

87

90

4.2

Incidence of water logging/flooding
I T & &

0.0%

WATER BODIES REJUVENATION AND RAIN WATER HARVESTING

For-dR e 3R aut For g

5.1

Water bodies that are rejuvenated in a year (nos)
Teh g¥ H HAThed Hld dlel el ohld (NOS)

0.0%

ND

5.2

Community RWH project completed by city in a year (nos)
Teh a¥ H AT SaNT I fohaT a1 T AeeTe HRSsoqud

IRATSTAT (nos)

0.0%

ULB providing water connection to Public and Community Toilets
WATER BODIES REJUVENATION AND RAIN WATER HARVESTING

6.1

Coverage of Water Supply (24 X 7) in all Public/Community

Toilets

Tl rdsifeeh 3R Aregeridsh Qtarerat # (24x7) Stel

39eTsydr

100.0%

100

100

Note

: N.A : Not Applicable, N.D : No Data




56 SRYUS ITSIC (IATYRON) AR, 21 g, 2021

15t FINANCE COMMISSION, GOVERNMENT OF INDIA

SERVICE LEVEL BENCHMARK AT A GLANCE (SLB)

Name of Municipality:-Ramgarh Municipal Council

District:- Ramgarh

Present | Targetin
Sr.No Proposed Indicator Benchmark Status Year
2020-21 2021-22

WATER SUPPLY SERVICES

V| s amqfet Fare
Coverage of water supply connections

L1 s werm seieesr @ R 100.0% 3 10
Per capita supply of water

L2\ ofy cofea oo &1 sqerewrar 135 Ipcd 26 35
Extent of metering of water connections .

13 | s ver et & dediewor @ Rear 100.0% 0 3
Extent of non revenue water (NRW) .

L4 | i rorea ster &1 AT (NRW) 20.0% 33 25
Continuity of water supply

1.5 T Yo & fRaa 24 hours 2.0 2.0
Efficiency in redressal of customer complaints

L6 | susierar & Rispraral & faRreor &1 grerar 80.0% 1 100
Quality of water supplied

1.7 SeTeT STer &Y oA 100.0% 99 100

fo)

Cost recovery in water supply services .

1.8 SteT SETT & S a'gr»‘?r 100.0% 7 20
Efficiency in collection of water supply - related charges .

1.9 STel 9erd & oI afell &l &7 90.0% 0 20

5 WASTE WATER MANAGEMENT (SEWERAGE AND SANITATION)
A ST g
Coverage of toilets

2.1 oitarmorat B 3qerear 100.0% 100 100
Coverage of sewage network services .

22 | o1 Tt Sead QaTT Y cATgRAT 100.0% 0 0
Collection efficiency of sewage network .

2.3 | ger ool Siead H TUE &THE 100.0% NA NA
Adequacy of sewage treatment capacity

24 | Fer ool & RN &TEAT T qEioaar 100.0% NA NA
Quality of sewage treatment

25 | geiferer #er STel @1 IUTdEdT 100.0% NA NA

fo)

Extent of reuse and recycling of sewage .

26 | genfara rer oot & RCERRICICTIEIEN 20.0% NA NA
Extent of cost recovery in sewage management

2.7 ST & aeT aaaT 100.0% 3 10

]

Efficiency in redressal of customer complaints

28 | sysiterar 1 Ripral & TARROT 1 a7 80.0% 94 100
Efficiency in collection of sewage charges

29 | QX! & ot awel Y emar 90.0% NA NA

)




SIRWUS dJTalC (AT XN, 21 37ergsY, 2021

57

SOLID WASTE MANAGEMENT
B FIRT JaeT

3.1

Household level coverage of solid waste management
services

3G FI JauT HT A F1 fFEar

100.0%

78

82

3.2

Efficiency of collection of municipal solid waste

e 3T 3Uf¥Se FIX HI GeholoT &THAT

100.0%

100

100

3.3

Extent of segregation of municipal solid waste

AG B HUNTE e &l LY

100.0%

59

60

3.4

Extent of municipal solid waste recovered

%mfraﬂmﬁwaﬁ%wgﬁw

80.0%

14

25

3.5

Extent of scientific disposal of municipal solid waste

BN B 3UNSE FEX FT dAAH AT

100.0%

3.6

Extent of cost recovery in SWM services

3T FIT YaeIT H AT aa;s?r

100.0%

10

3.7

Efficiency in redressal of customer complaints

393eFar FT Reeadr & [T fr e7d3ar

80.0%

100

100

3.8

Efficiency in collection of SWM charges

3T FIRT JaeTd H AT aa;?»?r T eJHAT

90.0%

NA

STORM WATER DRAINAGE
quT S 1 A

4.1

Coverage of storm water drainage network

quT ST FACHROT dF T FdS

100.0%

54

60

4.2

Incidence of water logging/flooding
ST T & &

0.0%

WATER BODIES REJUVENATION AND RAIN WATER HARVESTING

For-eR e 3R Tt S I

5.1

Water bodies that are rejuvenated in a year (nos)
Teh g¥ H HAThed Hld dlel ool oIhld (NOS)

0.0%

5.2

Community RWH project completed by city in a year (nos)
T a¥ # AT SaNT G foham I AeTfe HRSsequd

IRATSTT (nos)

0.0%

10

ULB providing water connection to Public and Community Toilets
WATER BODIES REJUVENATION AND RAIN WATER HARVESTING

6.1

Coverage of Water Supply (24 X 7) in all Public/Community

Toilets

sl Ardeiiores AR @Egers QMemerdt & (24x7) el &

39l

100.0%

100

100

Note

: N.A : Not Applicable, N.D : No Data




58 SRYUS ITSIC (IATYRON) AR, 21 g, 2021

15t FINANCE COMMISSION, GOVERNMENT OF INDIA
SERVICE LEVEL BENCHMARK AT A GLANCE (SLB)

Name of Municipality:-Ranchi Municipal Council

District:- Ranchi

Present | Targetin
Sr.No Proposed Indicator Benchmark Status Year
2020-21 2021-22

WATER SUPPLY SERVICES

V| s amqfet Fare
Coverage of water supply connections

L1 s werm seieesr @ R 100.0% 45 60
Per capita supply of water

L2\ ofy cofea oo &1 sqerewrar 135 Ipcd 61 73
Extent of metering of water connections

13 | s ver et & dediewor @ Rear 100.0% 19 35
Extent of non revenue water (NRW) .

L4 | i rorea ster &1 AT (NRW) 20.0% 45 39
Continuity of water supply

1.5 T Yo & fRaa 24 hours 3.0 3.0
Efficiency in redressal of customer complaints

L6 | susierar & Rispraral & faRreor &1 grerar 80.0% 7 100
Quality of water supplied

1.7 SeTeT STer &Y oA 100.0% 100 100

fo)

Cost recovery in water supply services .

1.8 SteT SETT & S a'\gr»‘?r 100.0% 9.36 45
Efficiency in collection of water supply - related charges .

1.9 STel 9erd & oI afell &l &7 90.0% 34 45

5 WASTE WATER MANAGEMENT (SEWERAGE AND SANITATION)
A ST g
Coverage of toilets

2.1 oitarmorat B 3qerear 100.0% 100 100
Coverage of sewage network services .

22 | o1 Tt Sead QaTT Y cATgRAT 100.0% 0 0
Collection efficiency of sewage network .

2.3 | ger ool Siead H TUE &THE 100.0% 10 20
Adequacy of sewage treatment capacity

24 | Fer ool & RN &TEAT T qEioaar 100.0% NA 10
Quality of sewage treatment

25 | geifer #er STel @1 IUTEEdT 100.0% 100 100

fo)

Extent of reuse and recycling of sewage .

26 | genfara rer oot & RCERRICICTNEIEN 20.0% NA 10
Extent of cost recovery in sewage management

2.7 ST & aeT aaaT 100.0% 1 10

]

Efficiency in redressal of customer complaints

28 | susiterar 1 Rl & TARIOT 1 a7 80.0% 94 100
Efficiency in collection of sewage charges

29 | QX! & ot awel Y emar 90.0% NA NA

)
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59

SOLID WASTE MANAGEMENT
B FIRT JaeT

3.1

Household level coverage of solid waste management
services

3G FI JauT HT A F1 fFEar

100.0%

76

100

3.2

Efficiency of collection of municipal solid waste

e 3T 3Uf¥Se FIX HI GeholoT &THAT

100.0%

100

100

3.3

Extent of segregation of municipal solid waste

AG B HUNTE e &l LY

100.0%

44

55

3.4

Extent of municipal solid waste recovered

%mfraﬂmﬁwaﬁ%wgﬁw

80.0%

55

70

3.5

Extent of scientific disposal of municipal solid waste

BN B 3UNSE FEX FT dAAH AT

100.0%

3.6

Extent of cost recovery in SWM services

3T FIT YaeIT H AT aa;s?r

100.0%

30.75

45

3.7

Efficiency in redressal of customer complaints

393eFar FT Reeadr & [T fr e7d3ar

80.0%

100

100

3.8

Efficiency in collection of SWM charges

3T FIRT JaeTd H AT aa;?»?r T eJHAT

90.0%

75

90

STORM WATER DRAINAGE
quT S 1 A

4.1

Coverage of storm water drainage network

quT ST FACHROT dF T FdS

100.0%

51

60

4.2

Incidence of water logging/flooding
ST T & &

0.0%

124

110

WATER BODIES REJUVENATION AND RAIN WATER HARVESTING

For-eR e 3R Tt S I

5.1

Water bodies that are rejuvenated in a year (nos)
Teh g¥ H HAThed Hld dlel ool oIhld (NOS)

0.0%

5.2

Community RWH project completed by city in a year (nos)
T a¥ # AT SaNT G foham I AeTfe HRSsequd

IRATSTT (nos)

0.0%

635

800

ULB providing water connection to Public and Community Toilets
WATER BODIES REJUVENATION AND RAIN WATER HARVESTING

6.1

Coverage of Water Supply (24 X 7) in all Public/Community

Toilets

a8l Ardeiiares AR AEers QMemerdt & (24x7) Stel &

39l

100.0%

100

100

Note

: N.A : Not Applicable, N.D : No Data




60 SRYUS ITSIC (IATYRON) AR, 21 g, 2021

15t FINANCE COMMISSION, GOVERNMENT OF INDIA
SERVICE LEVEL BENCHMARK AT A GLANCE (SLB)

Name of Municipality:-Sahibganj Municipal Council District:-
Sahibganj
Present | Targetin
Sr.No Proposed Indicator Benchmark Status Year
2020-21 2021-22
1 WATER SUPPLY SERVICES
Sl Jmqfet Qare
Coverage of water supply connections
L1 S vera soeeet @1 faear 100.0% 0 10
Per capita supply of water
12 | ofy cafea sier 1 Sueretran 135 Ipcd 3 10
Extent of metering of water connections .
L3 | S wera st & sedieor & faear 100.0% 0 10
Extent of non revenue water (NRW) o
L4 | i rorea oter &1 AT (NRW) 20.0% 15 12
Continuity of water supply
15 ST TeTT 7 BRE 24 hours 0.0 1.0
Efficiency in redressal of customer complaints .
L6 | susirar &1 Rispraret & FREROT Y g7 80.0% 100 100
Quality of water supplied
1.7 9eTer Srer €T JUTEear 100.0% 100 100
fe]
Cost recovery in water supply services
L8 | S werw # o awe 100.0% 9 25
2
Efficiency in collection of water supply - related charges o
1.9 STeT Yer H ST agell T &THdT 90.0% 0 30
) WASTE WATER MANAGEMENT (SEWERAGE AND SANITATION)
A ST YaUT
Coverage of toilets
2.1 oiteerat &Y Iqereyar 100.0% 100 100
Coverage of sewage network services
22 | 7o e sea® Qanat B caawar 100.0% 65 90
Collection efficiency of sewage network .
2.3 AT ST sAecas $r HdAs &THAT 100.0% 63 90
Adequacy of sewage treatment capacity
24 | For ofel % RN &TEAT T qEioaaT 100.0% 94 100
Quality of sewage treatment
25 | geifRr #er sTel @7 IUTaEdT 100.0% 95 100
fe]
Extent of reuse and recycling of sewage
26 | genfere wer ster & GHAIGEET S AT 20.0% 100 100
Pe]
Extent of cost recovery in sewage management
2.7 ST & aeg aaaT 100.0% 6 15
)
Efficiency in redressal of customer complaints
28 | susirar &7 RIhraat & ARIEOT B areaT 80.0% 100 100




2.9
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Efficiency in collection of sewage charges

XS & oI agelr @ et

‘ 90.0%

NA

61

10

SOLID WASTE MANAGEMENT
T FIA TG

3.1

Household level coverage of solid waste management
services

Y FI JaeT Hr a3t &1 fFEar

100.0%

83

100

3.2

Efficiency of collection of municipal solid waste

el 3T 3Uf¥se FHX HI GeholoT &THAT

100.0%

100

100

3.3

Extent of segregation of municipal solid waste

AEY B AT e & JLURIOT

100.0%

46

70

3.4

Extent of municipal solid waste recovered

%mfrmmﬁwaﬁ%wgﬁw

80.0%

46

65

3.5

Extent of scientific disposal of municipal solid waste

e 3T 3UfNSe FIX FT IS AT

100.0%

10

3.6

Extent of cost recovery in SWM services

BT FIRT YateT H 9T aa;?»?r

100.0%

0.38

30

3.7

Efficiency in redressal of customer complaints

3UAFdr Sr Reeraar & Ao v egd ar

80.0%

100

100

3.8

Efficiency in collection of SWM charges

3T FIT YaeIT H AT aa;s?r #r eTHar

90.0%

10

50

STORM WATER DRAINAGE
auT oo 1 A

4.1

Coverage of storm water drainage network

quT ST TACHROT dF T FdS

100.0%

47

70

4.2

Incidence of water logging/flooding
I T & &

0.0%

WATER BODIES REJUVENATION AND RAIN WATER HARVESTING

For-elR e 3R aut For g

5.1

Water bodies that are rejuvenated in a year (nos)
Teh g¥ H HATheT Hld dlel ool ohld (NOS)

0.0%

5.2

Community RWH project completed by city in a year (nos)
Teh a¥ H AT SaNT I fohaT a1 T AeeTe HRSsoqud

IRATSTAT (nos)

0.0%

10

40

ULB providing water connection to Public and Community Toilets
WATER BODIES REJUVENATION AND RAIN WATER HARVESTING

6.1

Coverage of Water Supply (24 X 7) in all Public/Community

Toilets

Tl wrdsifaeh 3R Areferide Qdtarerat # (24x7) Stel

39eTsydr

100.0%

100

100

Note

: N.A : Not Applicable, N.D : No Data
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15t FINANCE COMMISSION, GOVERNMENT OF INDIA
SERVICE LEVEL BENCHMARK AT A GLANCE (SLB)

Name of Municipality:-Gumla Nagar Panchayaty

District:- Gumla

Present | Targetin
Sr.No Proposed Indicator Benchmark Status Year
2020-21 2021-22
WATER SUPPLY SERVICES
V| oo smqfd dam
Coverage of water supply connections
11 ST YT FFUT FT e 100.0% 20 28
Per capita supply of water
1.2 9fY =feq o7e &7 IueEdar 135 Ipcd 99 105
Extent of metering of water connections
13 | oot vara Fwret & wiedeor # RER 100.0% ° !
Extent of non revenue water (NRW)
14 IR o STl T AT (NRW) 20.0% 33 23
Continuity of water supply
1.5 T Yo & fRaa 24 hours 1.5 2.0
Efficiency in redressal of customer complaints
L6 | susirerar & Rispraral & foaRreor &1 greram 80.0% %8 100
17 Quality of water supplied 100.0% 100 100
| era St r Iporaear '
18 Cost recovery in water supply services 100.0% 1226 15
T | S e A AR agel ' '
Efficiency in collection of water supply - related charges
19 ST YeTT & ara aﬂT*?f £ eTHaT 90.0% 88 92
WASTE WATER MANAGEMENT (SEWERAGE AND SANITATION)
2 AT ST g
Coverage of toilets
2.1 oitaTerst € ITeEEr 100.0% 100 100
Coverage of sewage network services
22 | Frer Tontw Seads darsit  carwaT 100.0% 0 0
Collection efficiency of sewage network
2.3 | ger ool Siead H TIE & 100.0% NA NA
Adequacy of sewage treatment capacity
2.4 ol SToT & ToNYe &THaT 7 goitaar 100.0% NA NA
25 Quality of sewage treatment 100.0% NA NA
| gelfRd Fe el T aurEcar R
Extent of reuse and recycling of sewage
2.6 qefeT Her STt % W T AT 20.0% NA NA
Extent of cost recovery in sewage management
2.7 ST & aeg aaaT 100.0% 4 14
]
Efficiency in redressal of customer complaints
28 | susiterar 1 Ripral & AT 1 aTET 80.0% 100 100




2.9
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Efficiency in collection of sewage charges

XS & oI agelr @ et

‘ 90.0%

NA

63

NA

SOLID WASTE MANAGEMENT
T FIA TG

3.1

Household level coverage of solid waste management
services

Y FI JaeT Hr a3t &1 fFEar

100.0%

99

100

3.2

Efficiency of collection of municipal solid waste

el 3T 3Uf¥se FHX HI GeholoT &THAT

100.0%

100

100

3.3

Extent of segregation of municipal solid waste

AEY B AT e & JLURIOT

100.0%

88

90

3.4

Extent of municipal solid waste recovered

%WWWWWW

80.0%

46

55

3.5

Extent of scientific disposal of municipal solid waste

e 3T 3UfNSe FIX FT IS AT

100.0%

NA

3.6

Extent of cost recovery in SWM services

BT FIRT YateT H 9T aa;?»?r

100.0%

1.24

12

3.7

Efficiency in redressal of customer complaints

3UAFdr Sr Reeraar & Ao v egd ar

80.0%

100

100

3.8

Efficiency in collection of SWM charges

3T FIT YaeIT H AT aa;s?r #r eTHar

90.0%

63

63

STORM WATER DRAINAGE
auT oo 1 A

4.1

Coverage of storm water drainage network

quT ST TACHROT dF T FdS

100.0%

91

97

4.2

Incidence of water logging/flooding
I T & &

0.0%

WATER BODIES REJUVENATION AND RAIN WATER HARVESTING

For-elR e 3R aut For g

5.1

Water bodies that are rejuvenated in a year (nos)
Teh g¥ H HATheT Hld dlel ool ohld (NOS)

0.0%

5.2

Community RWH project completed by city in a year (nos)
Teh a¥ H AT SaNT I fohaT a1 T AeeTe HRSsoqud

IRATSTAT (nos)

0.0%

32

40

ULB providing water connection to Public and Community Toilets
WATER BODIES REJUVENATION AND RAIN WATER HARVESTING

6.1

Coverage of Water Supply (24 X 7) in all Public/Community

Toilets

Tl wrdsifaeh 3R Areferide Qdtarerat # (24x7) Stel

39eTsydr

100.0%

100

100

Note

: N.A : Not Applicable, N.D : No Data
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15t FINANCE COMMISSION, GOVERNMENT OF INDIA
SERVICE LEVEL BENCHMARK AT A GLANCE (SLB)

Name of Municipality:-Hariharganj Nagar Panchayat District:-
Palamu
Present | Targetin
Sr.No Proposed Indicator Benchmark Status Year
2020-21 2021-22

1 WATER SUPPLY SERVICES
Sl Jmqfet Qare
Coverage of water supply connections

LI s werm seieesr @ R 100.0% 0 2
Per capita supply of water

12 | ofy cafeq sier 1 sueretran 135 Ipcd 0 20
Extent of metering of water connections .

13 | sor verm et & dediewor 9 Rear 100.0% 0 0
Extent of non revenue water (NRW) o

L4 | i rorea oter &1 AT (NRW) 20.0% 0 25
Continuity of water supply H

15 SreT geTT &Y Eaan 24 hours 0.0 3.0
Efficiency in redressal of customer complaints

L6 | susirerar & Ripraral & faRreor &1 grerar 80.0% 100 100
Quality of water supplied

1.7 9eTeTr Ser €T AT 100.0% 0 100

fe]

Cost recovery in water supply services .

1.8 e veTT e a’\'fﬁf 100.0% 0 50
Efficiency in collection of water supply - related charges .

1.9 ST Yer H ST agell T &THdT 90.0% NA 15
WASTE WATER MANAGEMENT (SEWERAGE AND SANITATION)

2 A ST aUT
Coverage of toilets

2.1 oitarmorat B 3qerear 100.0% 100 100
Coverage of sewage network services .

22 | o1 Tt Sead QaTT Y cATgRAT 100.0% 0 0
Collection efficiency of sewage network .

2.3 | ger ool Siead Y TIE & 100.0% NA NA
Adequacy of sewage treatment capacity

24 | For ool & RN &TEAT T qEioaaT 100.0% NA NA
Quality of sewage treatment

25 | geiffere #er STel @1 IUTdedT 100.0% NA NA

fo)

Extent of reuse and recycling of sewage .

26 | genfara wrer oot & RCERRICICINEIEN 20.0% NA NA
Extent of cost recovery in sewage management

2.7 | rayer 3w awe 100.0% 0 2

]

Efficiency in redressal of customer complaints

28 | sysiterar 1 Rl & FAROT 1 a7 80.0% 100 100
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Efficiency in collection of sewage charges

XS & oI agelr @ et

‘ 90.0%

NA

65

10

SOLID WASTE MANAGEMENT
B FIT T

3.1

Household level coverage of solid waste management
services

Y FI JauT Hr a3t &1 fFEar

100.0%

10

3.2

Efficiency of collection of municipal solid waste

Y 3T 3ufse FIX I aholeT &7HAT

100.0%

100

100

3.3

Extent of segregation of municipal solid waste

AEY B A e & JLURIOT

100.0%

10

3.4

Extent of municipal solid waste recovered

UG B IAMSE R JASTIANET

80.0%

NA

10

3.5

Extent of scientific disposal of municipal solid waste

e 3T 3UfSe FIX FT IS AT

100.0%

3.6

Extent of cost recovery in SWM services

BT FIRT YateT H 9T aa;?»?r

100.0%

25

3.7

Efficiency in redressal of customer complaints

3UAFAr Sr Reeraar & Aueor v ed ar

80.0%

100

100

3.8

Efficiency in collection of SWM charges

3T FIT YaeIT H AT aaﬁr #r eTHar

90.0%

NA

10

STORM WATER DRAINAGE
quT S 1 A

4.1

Coverage of storm water drainage network

9T ST STcARYT dF HI oS

100.0%

49

70

4.2

Incidence of water logging/flooding
Il T & 8T

0.0%

WATER BODIES REJUVENATION AND RAIN WATER HARVESTING

For-eR e 3R It oo I

5.1

Water bodies that are rejuvenated in a year (nos)

T a¥ H HAhed el dlel ool [T (nos)

0.0%

5.2

Community RWH project completed by city in a year (nos)
T a¥ # AT SaNT G R I AeTfie HRSsequd

IRATSTT (nos)

0.0%

35

ULB providing water connection to Public and Community Toilets
WATER BODIES REJUVENATION AND RAIN WATER HARVESTING

6.1

Coverage of Water Supply (24 X 7) in all Public/Community

Toilets

a8l Ardsiieres AR GEgers Memerdt # (24x7) Stel &

39 dr

100.0%

100

Note

: N.A : Not Applicable, N.D : No Data
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15t FINANCE COMMISSION, GOVERNMENT OF INDIA

SERVICE LEVEL BENCHMARK AT A GLANCE (SLB)

Name of Municipality:-Hazaribag Municipal Council

District:- Hazaribag

Present | Targetin
Sr.No Proposed Indicator Benchmark Status Year
2020-21 2021-22

WATER SUPPLY SERVICES

V| s amqfet Fare
Coverage of water supply connections

L1 s werm seieesr @ R 100.0% 30 43
Per capita supply of water

L2\ ofy cofea oo &1 sqerewrar 135 Ipcd 55 67
Extent of metering of water connections .

13 | s ver et & dediewor @ Rear 100.0% 0 4
Extent of non revenue water (NRW) .

L4 | i rorea ster &1 AT (NRW) 20.0% 30 25
Continuity of water supply

1.5 T Yo & fRaa 24 hours 4.0 4.0
Efficiency in redressal of customer complaints

L6 | susierar & Rispraral & faRreor &1 grerar 80.0% 93 100
Quality of water supplied

1.7 SeTeT STer &Y oA 100.0% 100 100

fo)

Cost recovery in water supply services

L8 | S werr # e awe 100.0% 6 50

o]

Efficiency in collection of water supply - related charges

L9 | S werm # wwra awd  erAa 90.0% 19 40

2

5 WASTE WATER MANAGEMENT (SEWERAGE AND SANITATION)
A ST g
Coverage of toilets

2.1 oitarmorat B 3qerear 100.0% 100 100
Coverage of sewage network services .

22 | o1 Tt Sead QaTT Y cATgRAT 100.0% 0 0
Collection efficiency of sewage network .

2.3 | ger ool Siead H TUE &THE 100.0% NA NA
Adequacy of sewage treatment capacity

24 | Fer ool & RN &TEAT T qEioaar 100.0% NA NA
Quality of sewage treatment .

25 | genfre wer sfer & IOt 100.0% NA NA
Extent of reuse and recycling of sewage .

26 | genfara rer oot & RCERRICICTNEIEN 20.0% NA NA
Extent of cost recovery in sewage management

2.7 ST & aeT aaaT 100.0% 0 20

]

Efficiency in redressal of customer complaints

28 | sysiterar 1 Ripral & TARROT 1 a7 80.0% 93 100
Efficiency in collection of sewage charges

29 | QX! & ot awel Y emar 90.0% NA NA

)
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67

SOLID WASTE MANAGEMENT
B FIRT JaeT

3.1

Household level coverage of solid waste management
services

3G FI JauT HT A F1 fFEar

100.0%

100

100

3.2

Efficiency of collection of municipal solid waste

e 3T 3Uf¥Se FIX HI GeholoT &THAT

100.0%

100

100

3.3

Extent of segregation of municipal solid waste

AG B HUNTE e &l LY

100.0%

56

65

3.4

Extent of municipal solid waste recovered

%mfraﬂmﬁwaﬁ%wgﬁw

80.0%

52

60

3.5

Extent of scientific disposal of municipal solid waste

BN B 3UNSE FEX FT dAAH AT

100.0%

3.6

Extent of cost recovery in SWM services

3T FIT YaeIT H AT aa;s?r

100.0%

0.6

36

3.7

Efficiency in redressal of customer complaints

393eFar FT Reeadr & [T fr e7d3ar

80.0%

99

100

3.8

Efficiency in collection of SWM charges

3T FIRT JaeTd H AT aa;?»?r T eJHAT

90.0%

15

STORM WATER DRAINAGE
quT S 1 A

4.1

Coverage of storm water drainage network

quT ST FACHROT dF T FdS

100.0%

35

65

4.2

Incidence of water logging/flooding
ST T & &

0.0%

15

10

WATER BODIES REJUVENATION AND RAIN WATER HARVESTING

For-eR e 3R Tt S I

5.1

Water bodies that are rejuvenated in a year (nos)
Teh g¥ H HAThed Hld dlel ool oIhld (NOS)

0.0%

5.2

Community RWH project completed by city in a year (nos)
T a¥ # AT SaNT G foham I AeTfe HRSsequd

IRATSTT (nos)

0.0%

ULB providing water connection to Public and Community Toilets
WATER BODIES REJUVENATION AND RAIN WATER HARVESTING

6.1

Coverage of Water Supply (24 X 7) in all Public/Community

Toilets

sl Ardeiiores AR @Egers QMemerdt & (24x7) el &

39l

100.0%

100

100

Note

: N.A : Not Applicable, N.D : No Data
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15t FINANCE COMMISSION, GOVERNMENT OF INDIA
SERVICE LEVEL BENCHMARK AT A GLANCE (SLB)

Name of Municipality:-Jamshedpur Notified Area

District:- East

Singhbhum
Present | Targetin
Sr.No Proposed Indicator Benchmark Status Year
2020-21 2021-22
WATER SUPPLY SERVICES
K amyfet Qare
Coverage of water supply connections .
L oo ver o @ faear 100.0% 86 87
Per capita supply of water
1.2 9fY =feq o7a &7 SueEdar 135 Ipcd 124 135
Extent of metering of water connections .
L3 | S wera soeeet & shedeor & fear 100.0% n &
Extent of non revenue water (NRW) .
L4 93 worea s 1 AT (NRW) 20.0% 11 10
Continuity of water supply
15 STeT SETT & EaTan 24 hours 6.0 6.0
Efficiency in redressal of customer complaints
L6 | susiiorer & Risprarel & e &1 grar 80.0% 95 100
17 Quality of water supplied 100.0% 100 100
. . 0
YeTd ST I I[uTdcdl
Cost recovery in water supply services
1.8 ST YeTT & aeTa aasT 100.0% 69.09 75
2
Efficiency in collection of water supply - related charges
L9 | S werm # wwr awd  erAa 90.0% 100 100
2
WASTE WATER MANAGEMENT (SEWERAGE AND SANITATION)
2 A ST gauT
Coverage of toilets
2.1 ot A Iqeretar 100.0% 100 100
Coverage of sewage network services
22 | 7o e svea® QAT B AT 100.0% 39 40
Collection efficiency of sewage network .
2.3 | ger ool siead Y TUE & 100.0% 38 45
Adequacy of sewage treatment capacity .
24 | e ST & RN &TEAT 1 gaCar 100.0% 39 50
5 Quality of sewage treatment 100.0% 100 100
. . 0
TRNST FeT STeT T I[oTaedr
26 Extent of reuse and recycling of sewage 20.0% 99 100
. . 0
SRR Hel STel & YoA39ANET &l AT
Extent of cost recovery in sewage management
2.7 ST & aeT aaaT 100.0% 13 15
]
Efficiency in redressal of customer complaints
28 | susiterer 1 Ripraet & FABOT Hr a7 80.0% 9% 100




2.9

SIRWUS dJTalC (AT XN, 21 37ergsY, 2021

Efficiency in collection of sewage charges

XS & oI agelr @ et

‘ 90.0%

NA

69

NA

SOLID WASTE MANAGEMENT
T FIA TG

3.1

Household level coverage of solid waste management
services

Y FI JaeT Hr a3t &1 fFEar

100.0%

100

100

3.2

Efficiency of collection of municipal solid waste

el 3T 3Uf¥se FHX HI GeholoT &THAT

100.0%

100

100

3.3

Extent of segregation of municipal solid waste

AEY B AT e & JLURIOT

100.0%

100

100

3.4

Extent of municipal solid waste recovered

%mfrmmﬁwaﬁ%wgﬁw

80.0%

100

100

3.5

Extent of scientific disposal of municipal solid waste

e 3T 3UfNSe FIX FT IS AT

100.0%

100

3.6

Extent of cost recovery in SWM services

BT FIRT YateT H 9T aa;?»?r

100.0%

55.83

75

3.7

Efficiency in redressal of customer complaints

3UAFdr Sr Reeraar & Ao v egd ar

80.0%

96

100

3.8

Efficiency in collection of SWM charges

3T FIT YaeIT H AT aa;s?r #r eTHar

90.0%

88

90

STORM WATER DRAINAGE
auT oo 1 A

4.1

Coverage of storm water drainage network

quT ST TACHROT dF T FdS

100.0%

86

90

4.2

Incidence of water logging/flooding
I T & &

0.0%

WATER BODIES REJUVENATION AND RAIN WATER HARVESTING

For-elR e 3R aut For g

5.1

Water bodies that are rejuvenated in a year (nos)
Teh g¥ H HATheT Hld dlel ool ohld (NOS)

0.0%

5.2

Community RWH project completed by city in a year (nos)
Teh a¥ H AT SaNT I fohaT a1 T AeeTe HRSsoqud

IRATSTAT (nos)

0.0%

515

2000

ULB providing water connection to Public and Community Toilets
WATER BODIES REJUVENATION AND RAIN WATER HARVESTING

6.1

Coverage of Water Supply (24 X 7) in all Public/Community

Toilets

Tl wrdsifaeh 3R Areferide Qdtarerat # (24x7) Stel

39eTsydr

100.0%

100

100

Note

: N.A : Not Applicable, N.D : No Data
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15t FINANCE COMMISSION, GOVERNMENT OF INDIA

SERVICE LEVEL BENCHMARK AT A GLANCE (SLB)

Name of Municipality:-Jugsalai Municipal Council

District:- East Singhbhum

Present | Targetin
Sr.No Proposed Indicator Benchmark Status Year
2020-21 2021-22
1 WATER SUPPLY SERVICES

ST 3mqfed {are
Coverage of water supply connections

L1 s werm seieesr @ R 100.0% 4t S5
Per capita supply of water

1.2 9 =fEg STor 7 IUeEyaT 135 Ipcd 111 115
Extent of metering of water connections

13 | s ver et & dediewor @ Rear 100.0% 0 50
Extent of non revenue water (NRW)

L4 | i rorea ster &1 AT (NRW) 20.0% 30 20
Continuity of water supply

1.5 T Yo & fRaa 24 hours 2.0 2.0
Efficiency in redressal of customer complaints

L6 | susierar & Rispraral & faRreor &1 grerar 80.0% 94 100
Quality of water supplied

1.7 SeTeT STer &Y oA 100.0% 50 100

fo)

Cost recovery in water supply services .

1.8 SteT SETT & S a'\gr»‘?r 100.0% 29.69 100
Efficiency in collection of water supply - related charges .

1.9 STel 9erd & oI afell &l &7 90.0% 32 80

5 WASTE WATER MANAGEMENT (SEWERAGE AND SANITATION)
A ST g
Coverage of toilets

2.1 oitarmorat B 3qerear 100.0% 100 100
Coverage of sewage network services

22 | o1 Tt Sead QaTT Y cATgRAT 100.0% 0 0
Collection efficiency of sewage network .

2.3 | ger ool Siead H TUE &THE 100.0% NA NA
Adequacy of sewage treatment capacity

24 | Fer ool & RN &TEAT T qEioaar 100.0% NA NA
Quality of sewage treatment .

25 | genfre wer sfer & IOt 100.0% NA NA
Extent of reuse and recycling of sewage .

26 | genfara rer oot & RCERRICICTNEIEN 20.0% NA NA
Extent of cost recovery in sewage management

2.7 | rayer 3 T awe 100.0% 0 2

]

Efficiency in redressal of customer complaints

28 | sysiterar 1 Ripral & TARROT 1 a7 80.0% 7 100
Efficiency in collection of sewage charges

2.9 90.0% NA NA

Ratsr & @era agel T aredr
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71

SOLID WASTE MANAGEMENT
B FIRT JaeT

3.1

Household level coverage of solid waste management
services

3G FI JauT HT A F1 fFEar

100.0%

90

100

3.2

Efficiency of collection of municipal solid waste

e 3T 3Uf¥Se FIX HI GeholoT &THAT

100.0%

100

100

3.3

Extent of segregation of municipal solid waste

AG B HUNTE e &l LY

100.0%

57

100

3.4

Extent of municipal solid waste recovered

%mfraﬂmﬁwaﬁ%wgﬁw

80.0%

67

100

3.5

Extent of scientific disposal of municipal solid waste

BN B 3UNSE FEX FT dAAH AT

100.0%

100

3.6

Extent of cost recovery in SWM services

3T FIT YaeIT H AT aa;s?r

100.0%

7.57

50

3.7

Efficiency in redressal of customer complaints

393eFar FT Reeadr & [T fr e7d3ar

80.0%

92

100

3.8

Efficiency in collection of SWM charges

3T FIRT JaeTd H AT aa;?»?r T eJHAT

90.0%

22

60

STORM WATER DRAINAGE
quT S 1 A

4.1

Coverage of storm water drainage network

quT ST FACHROT dF T FdS

100.0%

43

50

4.2

Incidence of water logging/flooding
ST T & &

0.0%

WATER BODIES REJUVENATION AND RAIN WATER HARVESTING

For-eR e 3R Tt S I

5.1

Water bodies that are rejuvenated in a year (nos)
Teh g¥ H HAThed Hld dlel ool oIhld (NOS)

0.0%

5.2

Community RWH project completed by city in a year (nos)
T a¥ # AT SaNT G foham I AeTfe HRSsequd

IRATSTT (nos)

0.0%

10

ULB providing water connection to Public and Community Toilets
WATER BODIES REJUVENATION AND RAIN WATER HARVESTING

6.1

Coverage of Water Supply (24 X 7) in all Public/Community

Toilets

sl Ardeiiores AR @Egers QMemerdt & (24x7) el &

39l

100.0%

100

100

Note

: N.A : Not Applicable, N.D : No Data




72 SRYUS ITSIC (IATYRON) AR, 21 g, 2021

15t FINANCE COMMISSION, GOVERNMENT OF INDIA
SERVICE LEVEL BENCHMARK AT A GLANCE (SLB)

Name of Municipality:-Kapali Municipal Council District:- Saraikela
Kharswara

Present | Targetin
Sr.No Proposed Indicator Benchmark Status Year
2020-21 2021-22

. | WATER SUPPLY SERVICES
Sl Jmqfet Qare

Coverage of water supply connections

LI o verr o @ faear 100.0% 28 35
Per capita supply of water

1.2 9 =fEg 5o 7 ITeEyaT 135 Ipcd 18 40
Extent of metering of water connections .

13 | sor verm st & dledewor 9 Rear 100.0% 0 2

Extent of non revenue water (NRW)

L4 ax <rorea oter @ aAmT (NRW)

20.0% 16 14

Continuity of water supply

o 9T #r faaran 24 hours 1.0 1.0

15

Efficiency in redressal of customer complaints

16 | susiiaar € Rieat & fRmEor &7 & 80.0% 98 100

Quality of water supplied

1.7 SeTeT STel & IvTaeaT 100.0% NA 100
fe]
Cost recovery in water supply services
1.8 ST YeTT & aeTa aasT 100.0% 29.2 55
2
Efficiency in collection of water supply - related charges o
1.9 STeT Yer H ST agell T &THdT 90.0% 86 %0
5 WASTE WATER MANAGEMENT (SEWERAGE AND SANITATION)
A ST g
Coverage of toilets
2.1 oftaTeret € Iqersyar 100.0% 91 95
Coverage of sewage network services .
22 | For Tt Srea® Qanit i cargenar 100.0% 0 0
Collection efficiency of sewage network
2.3 100.0% 0 NA

AT ST Acdesh &I HIg &IHAdT

Adequacy of sewage treatment capacity .
24 | 7o ST & wRIYS &THAT 1 A 100.0% NA NA

Quality of sewage treatment

0
25 | genfer wer ool & oI 100.0% NA NA
Extent of reuse and recycling of sewage o
26 | genfora wrer ot & YA39IET T AT 20.0% NA NA
27 Extent of cost recovery in sewage management 100.0% 0 .
. X . 0
RS & ot agelr

Efficiency in redressal of customer complaints

2.8 | susiraar 41 Rt ¥ RNEROT # e 80.0% 100 100




2.9
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Efficiency in collection of sewage charges

XS & oI agelr @ et

‘ 90.0%

NA

73

NA

SOLID WASTE MANAGEMENT
T FIA TG

3.1

Household level coverage of solid waste management
services

Y FI JaeT Hr a3t &1 fFEar

100.0%

30

3.2

Efficiency of collection of municipal solid waste

el 3T 3Uf¥se FHX HI GeholoT &THAT

100.0%

100

100

3.3

Extent of segregation of municipal solid waste

AEY B AT e & JLURIOT

100.0%

20

3.4

Extent of municipal solid waste recovered

%mfrmmﬁwaﬁ%wgﬁw

80.0%

NA

3.5

Extent of scientific disposal of municipal solid waste

e 3T 3UfNSe FIX FT IS AT

100.0%

NA

3.6

Extent of cost recovery in SWM services

BT FIRT YateT H 9T aa;?»?r

100.0%

10

3.7

Efficiency in redressal of customer complaints

3UAFAT S Reeraar & AueRor v egd ar

80.0%

98

90

3.8

Efficiency in collection of SWM charges

3T FIT YaeIT H AT aa;s?r #r eTHar

90.0%

NA

10

STORM WATER DRAINAGE
auT oo 1 A

4.1

Coverage of storm water drainage network

quT ST TACHROT dF T FdS

100.0%

20

35

4.2

Incidence of water logging/flooding
I T & &

0.0%

WATER BODIES REJUVENATION AND RAIN WATER HARVESTING

For-elR e 3R aut For g

5.1

Water bodies that are rejuvenated in a year (nos)
Teh g¥ H HAThed Hld dlel ool ohld (NOS)

0.0%

5.2

Community RWH project completed by city in a year (nos)
Teh a¥ H AT SaNT I fohaT a1 T AeeTe HRSsoqud

IRATSTAT (nos)

0.0%

ULB providing water connection to Public and Community Toilets
WATER BODIES REJUVENATION AND RAIN WATER HARVESTING

6.1

Coverage of Water Supply (24 X 7) in all Public/Community

Toilets

Tl wrdsifaeh 3R Areferide Qdtarerat # (24x7) Stel

39eTsydr

100.0%

100

100

Note

: N.A : Not Applicable, N.D : No Data




74 SIR@US JTSlc (3TATYROT) AR, 21 3FgaR, 2021

15t FINANCE COMMISSION, GOVERNMENT OF INDIA
SERVICE LEVEL BENCHMARK AT A GLANCE (SLB)

Name of Municipality:-Khunti Municipal Council District:- Khunti

Present | Targetin
Sr.No Proposed Indicator Benchmark Status Year
2020-21 2021-22

| | WATERSUPPLY SERVICES
ST 3mqfed {are

Coverage of water supply connections

LI o verr soemt @1 fear 100.0% 13 25
Per capita supply of water

L2\ ofy cofea oo &1 sqerewrar 135 Ipcd 41 45
Extent of metering of water connections .

L3 | S verm soeerett & dedietor & fRear 100.0% 0 2

Extent of non revenue water (NRW)

L4 i <rorea oter @ mmT (NRW)

20.0% 32 22

Continuity of water supply

ST UeTT & faaran 24 hours 6.0 6.0

15

Efficiency in redressal of customer complaints

1.6 | susirgar &1 Riedt & ST #7 st 80.0% 89 100

Quality of water supplied

1.7 SeTeT STer &Y oA 100.0% 99 100
fo)
18 Cost recovery in water supply services 100.0% 128 50
. X . 0 .
STel Yerd H oIl agell
Efficiency in collection of water supply - related charges .
L9 | 5 werw & wa agell T &THAT 90.0% 29 70
WASTE WATER MANAGEMENT (SEWERAGE AND SANITATION)
2 A ST g
Coverage of toilets
2.1 oitarmorat B 3qerear 100.0% 100 100
22 Coverage of sewage network services .
: Hol fe¥ed Acas Qa3 FHr cAIHdr 100.0% 0 0
Collection efficiency of sewage network
2.3 100.0% NA NA

AT ST slcde T UG &TH

Adequacy of sewage treatment capacity .
24 | e ST F SR STAAT Y wieadr 100.0% NA NA

Quality of sewage treatment

2.5 qefErg Hor St Y IoTaCa 100.0% NA NA
Extent of reuse and recycling of sewage
2.6 qofIg AT ST & W AT 20.0% NA NA
27 Extent c;;cao;:c;o%/%y in sewage management 100.0% c 8
]
Efficiency in redressal of customer complaints
28 | sysiterar 1 Ripral & TARROT 1 a7 80.0% 87 100

29 Efficiency in collection of sewage charges 90.00
' RS & oo agely & &1 0% NA NA
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75

SOLID WASTE MANAGEMENT
B FIRT JaeT

3.1

Household level coverage of solid waste management
services

3G FI JauT HT A F1 fFEar

100.0%

87

100

3.2

Efficiency of collection of municipal solid waste

e 3T 3Uf¥Se FIX HI GeholoT &THAT

100.0%

100

100

3.3

Extent of segregation of municipal solid waste

AG B HUNTE e &l LY

100.0%

77

80

3.4

Extent of municipal solid waste recovered

%mfraﬂmﬁwaﬁ%wgﬁw

80.0%

50

3.5

Extent of scientific disposal of municipal solid waste

BN B 3UNSE FEX FT dAAH AT

100.0%

70

3.6

Extent of cost recovery in SWM services

3T FIT YaeT H AT aa;s?r

100.0%

16.9

30

3.7

Efficiency in redressal of customer complaints

393eFar FT Reeadr & [T fr e7d3ar

80.0%

100

100

3.8

Efficiency in collection of SWM charges

3T FIRT JaeTd H AT aa;?»?r T eJHAT

90.0%

74

80

STORM WATER DRAINAGE
quT S 1 A

4.1

Coverage of storm water drainage network

quT ST FACHROT dF T FdS

100.0%

29

35

4.2

Incidence of water logging/flooding
ST T & &

0.0%

WATER BODIES REJUVENATION AND RAIN WATER HARVESTING

For-eR e 3R It Sor I

5.1

Water bodies that are rejuvenated in a year (nos)
Teh g¥ H HAThed Hld dlel ool oIhld (NOS)

0.0%

5.2

Community RWH project completed by city in a year (nos)
T a¥ # AT SaNT G foham I AeTfe HRSsequd

IRATSTT (nos)

0.0%

ULB providing water connection to Public and Community Toilets
WATER BODIES REJUVENATION AND RAIN WATER HARVESTING

6.1

Coverage of Water Supply (24 X 7) in all Public/Community

Toilets

sl Ardeiiores AR @Egers QMemerdt & (24x7) el &

39l

100.0%

100

100

Note

: N.A : Not Applicable, N.D : No Data




76 SRYUS ITSIC (IATYRON) AR, 21 g, 2021

15t FINANCE COMMISSION, GOVERNMENT OF INDIA

SERVICE LEVEL BENCHMARK AT A GLANCE (SLB)

Name of Municipality:-Koderma Municipal Council

District:- Koderma

Present | Targetin
Sr.No Proposed Indicator Benchmark Status Year
2020-21 2021-22

WATER SUPPLY SERVICES

V| s amqfet Fare
Coverage of water supply connections

L1 s werm seieesr @ R 100.0% 13 37
Per capita supply of water

L2\ ofy cofea oo &1 sqerewrar 135 Ipcd 43 62
Extent of metering of water connections .

13 | s ver et & dediewor @ Rear 100.0% 0 3
Extent of non revenue water (NRW) .

L4 | i rorea ster &1 AT (NRW) 20.0% 30 29
Continuity of water supply

1.5 T Yo & fRaa 24 hours 1.25 2.0
Efficiency in redressal of customer complaints

L6 | susierar & Rispraral & faRreor &1 grerar 80.0% 7 92
Quality of water supplied

1.7 SeTeT STer &Y oA 100.0% 100 100

fo)

Cost recovery in water supply services .

1.8 SteT SETT & S a'\gr»‘?r 100.0% 17.33 65
Efficiency in collection of water supply - related charges .

1.9 STel 9erd & oI afell &l &7 90.0% 32 45

5 WASTE WATER MANAGEMENT (SEWERAGE AND SANITATION)
A ST g
Coverage of toilets

2.1 oitarmorat B 3qerear 100.0% 100 100
Coverage of sewage network services .

22 | o1 Tt Sead QaTT Y cATgRAT 100.0% 0 0
Collection efficiency of sewage network .

2.3 | ger ool Siead H TUE &THE 100.0% NA NA
Adequacy of sewage treatment capacity

24 | Fer ool & RN &TEAT T qEioaar 100.0% NA NA
Quality of sewage treatment

25 | geiferer #er STel @1 IUTdEdT 100.0% NA NA

fo)

Extent of reuse and recycling of sewage .

26 | genfara rer oot & RCERRICICTNEIEN 20.0% NA NA
Extent of cost recovery in sewage management

2.7 ST & aeT aaaT 100.0% 4 15

]

Efficiency in redressal of customer complaints

28 | sysiterar 1 Ripral & TARROT 1 a7 80.0% 7 70
Efficiency in collection of sewage charges

29 | QX! & ot awel Y emar 90.0% NA NA

)
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SOLID WASTE MANAGEMENT
B FIRT JaeT

3.1

Household level coverage of solid waste management
services

3G FI JauT HT A F1 fFEar

100.0%

85

87

3.2

Efficiency of collection of municipal solid waste

e 3T 3Uf¥Se FIX HI GeholoT &THAT

100.0%

100

100

3.3

Extent of segregation of municipal solid waste

AG B HUNTE e &l LY

100.0%

80

81

3.4

Extent of municipal solid waste recovered

%mfraﬂmﬁwaﬁ%wgﬁw

80.0%

10

3.5

Extent of scientific disposal of municipal solid waste

BN B 3UNSE FEX FT dAAH AT

100.0%

3.6

Extent of cost recovery in SWM services

3T FIT YaeIT H AT aa;s?r

100.0%

11.23

31

3.7

Efficiency in redressal of customer complaints

393eFar FT Reeadr & [T fr e7d3ar

80.0%

100

100

3.8

Efficiency in collection of SWM charges

3T FIRT JaeTd H AT aa;?»?r T eJHAT

90.0%

44

62

STORM WATER DRAINAGE
quT S 1 A

4.1

Coverage of storm water drainage network

quT ST FACHROT dF T FdS

100.0%

10

18

4.2

Incidence of water logging/flooding
ST T & &

0.0%

WATER BODIES REJUVENATION AND RAIN WATER HARVESTING

For-eR e 3R Tt S I

5.1

Water bodies that are rejuvenated in a year (nos)
Teh g¥ H HAThed Hld dlel ool oIhld (NOS)

0.0%

5.2

Community RWH project completed by city in a year (nos)
T a¥ # AT SaNT G foham I AeTfe HRSsequd

IRATSTT (nos)

0.0%

ULB providing water connection to Public and Community Toilets
WATER BODIES REJUVENATION AND RAIN WATER HARVESTING

6.1

Coverage of Water Supply (24 X 7) in all Public/Community

Toilets

sl Ardeiiores AR @Egers QMemerdt & (24x7) el &

39l

100.0%

100

100

Note

: N.A : Not Applicable, N.D : No Data




78 SRYUS ITSIC (IATYRON) AR, 21 g, 2021

15t FINANCE COMMISSION, GOVERNMENT OF INDIA
SERVICE LEVEL BENCHMARK AT A GLANCE (SLB)

Name of Municipality:-Latehar Municipal Council District:- Latehar

Present | Targetin
Sr.No Proposed Indicator Benchmark Status Year
2020-21 2021-22

| | WATER SUPPLY SERVICES
Ster 3mqfed fare

Coverage of water supply connections

LI S yerr severer &1 Rear 100.0% 6 65
Per capita supply of water

1.2 ofY ==ufeg 5or €7 Iuasyar 135 Ipcd 23 70
Extent of metering of water connections .

L3 | st germ werermet & Aedeor §r fAear 100.0% 0 2

Extent of non revenue water (NRW)

L4 13k crorea oo &1 amn (NRW)

20.0% 30 27

Continuity of water supply

15 5= e hr fAadn

24 hours 4.0 6.0

Efficiency in redressal of customer complaints

16| st 1 Risrerait & FRmeror 1 g 50.0% > 100

Quality of water supplied

1.7 e e S IoTEeT 100.0% 98 100
P
Cost recovery in water supply services
1.8 ST yerT & T aae 100.0% 24.69 70
)
Efficiency in collection of water supply - related charges
L9 | oot werg o emra aweh S arar 90.0% 55 65
]
5 WASTE WATER MANAGEMENT (SEWERAGE AND SANITATION)
A ST g
Coverage of toilets
2.1 oitamoral B Iyeresran 100.0% 100 100
Coverage of sewage network services
22 | gor e dead Qanat BT caawar 100.0% 0 0
Collection efficiency of sewage network .
23 | Hor oot dea® B g e 100.0% NA NA
Adequacy of sewage treatment capacity .
24 | For T & SR &TAT 7 oA 100.0% NA NA
Quality of sewage treatment
25 | yeifera &er Ster r IroTaEdT 100.0% NA NA
P
Extent of reuse and recycling of sewage .
26 | yenfere wer oter & RCERRICECTIEIEN 20.0% NA NA
Extent of cost recovery in sewage management
2.7 RS & aeg aaaT 100.0% 7 10
2
Efficiency in redressal of customer complaints
28 | susirar 1 Riemdt & FREOT A aTAT 80.0% 89 100
Efficiency in collection of sewage charges
29 | ¥l & wTa age & e 90.0% NA NA
9
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79

SOLID WASTE MANAGEMENT
3T FERT gaUA

3.1

Household level coverage of solid waste management
services

Y FIU JaUT FT A3 1 [FEAR

100.0%

90

100

3.2

Efficiency of collection of municipal solid waste

R 3 39¥sE HIX FHT aholel &THT

100.0%

100

100

3.3

Extent of segregation of municipal solid waste

AE B HUTSE FHex T LY

100.0%

59

75

3.4

Extent of municipal solid waste recovered

Q@WWWWW

80.0%

46

55

3.5

Extent of scientific disposal of municipal solid waste

Y T 3U¥SE FER FT JAMAS AT

100.0%

3.6

Extent of cost recovery in SWM services
O FERT JUT H AR agell

100.0%

24

50

3.7

Efficiency in redressal of customer complaints

39HEFar FT Reeradr & Feor i &77ar

80.0%

93

100

3.8

Efficiency in collection of SWM charges

3T FIRT JaeTd H AT agr»?r T eTHar

90.0%

5.08

35

STORM WATER DRAINAGE
quT I 1 A

4.1

Coverage of storm water drainage network

YT STl STACHRYT dF ST odls

100.0%

34

40

4.2

Incidence of water logging/flooding
STl ¥XT & &

0.0%

WATER BODIES REJUVENATION AND RAIN WATER HARVESTING

Fa-2T et 3k ant Fo =

5.1

Water bodies that are rejuvenated in a year (nos)

Teh d¥ H HIAThed Hel dlel ool foIh T (nOS)

0.0%

5.2

Community RWH project completed by city in a year (nos)

Teh a¥ H AT GaRT [ fohar = Aeger@s
HRSeegUT IRASTT (nos)

0.0%

15

ULB providing water connection to Public and Community Toilets
WATER BODIES REJUVENATION AND RAIN WATER HARVESTING

6.1

Coverage of Water Supply (24 X 7) in all
Public/Community Toilets

a3l Ardeifereh 3R AeeR¥e dtarerdl &7 (24x7) Stel @1

39T dr

100.0%

100

100

Note : N.A : Not Applicable, N.D : No Data




80 SRYUS ITSIC (IATYRON) AR, 21 g, 2021

15t FINANCE COMMISSION, GOVERNMENT OF INDIA
SERVICE LEVEL BENCHMARK AT A GLANCE (SLB)

Name of Municipality:-Mahagama Municipal Council

District:- Godda

Present | Targetin
Sr.No Proposed Indicator Benchmark Status Year
2020-21 2021-22
WATER SUPPLY SERVICES
1 Ster 3mqfed fare
Coverage of water supply connections
11 ST YT FaFu FT e 100.0% 0 10
Per capita supply of water
1.2 ofY ==ufeg 5or €7 Iuasyar 135 Ipcd 0 35
Extent of metering of water connections
13 | ot vara aiee & s 1 Rear 100.0% ° ?
Extent of non revenue water (NRW)
14 IR o ST T AT (NRW) 20.0% NA 35
Continuity of water supply
1.5 ST YeTT dr e 24 hours 0.0 2.0
Efficiency in redressal of customer complaints
L6 | susitrar & Richrrat & faRreor A ar#ar 80.0% 42 70
1.7 S;gltég gtem: suEphed 100.0% NA 20
Cost recovery in water supply services
1.8 ST YeTT F aeTa aa;s?r 100.0% 0 10
Efficiency in collection of water supply - related charges
1.9 R AL RCICI agm. # eTAar 90.0% NA 5
WASTE WATER MANAGEMENT (SEWERAGE AND SANITATION)
2 A ST g
Coverage of toilets
2.1 oitamoral B Iyeresran 100.0% 81 90
Coverage of sewage network services
22 | 7o farde Sead QanIt i caawar 100.0% 0 0
Collection efficiency of sewage network
23 | Hor oot dea® B g e 100.0% NA NA
Adequacy of sewage treatment capacity
24 | Fe ool & SRS &THAT T g 100.0% NA NA
Quality of sewage treatment
2.5 JNET FeT 51T IoTareT 100.0% NA NA
Extent of reuse and recycling of sewage
2.6 qNfRT Her 5T F W £ AT 20.0% NA NA
27 Extent (;; cost re(;o%/%y in sewage management 100.0% 0 )
. e & ara :
2
Efficiency in redressal of customer complaints
28 | susirar 1 Riemdt & FREOT A aTAT 80.0% 40 70
29 Efficien?r/ in collection of sewage charges 90.0% NA NA
| RS A derd agel dr afAEdr '
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81
SOLID WASTE MANAGEMENT
3 B FEA Y
Household level coverage of solid waste management
3.1 services ) ) 100.0% 0 70
S Rl Yatlsl I Aan3il &1 faEdr
Efficiency of collection of municipal solid waste .
32 | ol o yrafiive Fay i e g 100.0% 100 100
Extent of segregation of municipal solid waste .
33 | oy a1 srafre FEY F qEEERT 100.0% 0 20
3.4 Extent of municipal solid waste recovered 80.0% NA 10
. . 0
AT B IS FeR T Y3
Extent of scientific disposal of municipal solid waste .
35 | oredr B ufiSe X HT AEE e 100.0% 0 10
3.6 Extent of cost recovery in SWM services 100.0% 0 15
. hd X . 0
S TR YA H EIT Il
Efficiency in redressal of customer complaints
37 | susirar 1 Rt & PR B aTAT 80.0% 25 S
Efficiency in collection of SWM charges o
38 | 31w ey wee & o agell T &THAT 90.0% NA S
STORM WATER DRAINAGE
4 quT ST Y AT
Coverage of storm water drainage network
41| adh wrer sreitewROr @ A oS 100.0% > o
Incidence of water logging/flooding
4.2 STeT SRTIT ¥ a7 0.0% 0 0
. WATER BODIES REJUVENATION AND RAIN WATER HARVESTING
Sa-elR e 3 ast ST gaga
Water bodies that are rejuvenated in a year (nos) .
1 T a¥ H HAGHeT el dlel ool fadT (nos) 0.0% 2 1
Community RWH project completed by city in a year (nos)
5.2 | T a¥ # AT garT Q0 fohar s A 0.0% 0 2
HRSeegUT IRASTT (nos)
6 ULB providing water connection to Public and Community Toilets
WATER BODIES REJUVENATION AND RAIN WATER HARVESTING
Coverage of Water Supply (24 X 7) in all
Public/Community Toilets
6.1 100.0% 100 100

a3l Ardeifereh 3R AeeR¥e dtarerdl &7 (24x7) Stel @1

39T dr

Note : N.A : Not Applicable, N.D : No Data




82 SIR@US JTSlc (3TATYROT) AR, 21 3FgaR, 2021
15th FINANCE COMMISSION, GOVERNMENT OF INDIA
SERVICE LEVEL BENCHMARK AT A GLANCE (SLB)

Name of Municipality:-Medaninagar Municipal Council District:-
Medaninagar

Present | Targetin
Sr.No Proposed Indicator Benchmark Status Year
2020-21 2021-22

, | WATER SUPPLY SERVICES
ST 3mqfcd {are

Coverage of water supply connections

LI s werar severeer &1 Rear 100.0% 14 25
Per capita supply of water

L2 | iy cafa st #1 suestrar 135 Ipcd 43 80
Extent of metering of water connections .

L3 | o1 werm waeert & Hedewor & R 100.0% 0 4

Extent of non revenue water (NRW)

L4 13k crorea oo &1 amn (NRW)

20.0% 39 30

Continuity of water supply

15 |54 YT I fATaTan

24 hours 3.0 3.0

Efficiency in redressal of customer complaints

16 | sqsirar $1 Reraat & SRIEOT 67 T 80.0% 98 100

Quiality of water supplied

1.7 SeTT STer & ITaeaT 100.0% 99 100
2

Cost recovery in water supply services

1.8 ST YeTT & ST aae 100.0% 88.5 50

]

Efficiency in collection of water supply - related charges o

1.9 STeT YeTd H ST agell T &7 90.0% 95 40

5 WASTE WATER MANAGEMENT (SEWERAGE AND SANITATION)
A AT qaEA
Coverage of toilets

2.1 otaTerat & IueEyar 100.0% 100 100
Coverage of sewage network services .

22 | 7o e dead Qanat B carawar 100.0% 0 0
Collection efficiency of sewage network .

2.3 AT STl sleds $r {-id,ls &THAT 100.0% NA NA
Adequacy of sewage treatment capacity .

24 | gor S & TR AT d1 e 100.0% NA NA
Quiality of sewage treatment .

25 | iR wer oter I[OT 100.0% NA NA
Extent of reuse and recycling of sewage o

26 | g wer S & YASYANET sl ATAT 20.0% NA NA
Extent of cost recovery in sewage management

27 | Ryt # e age 100.0% ! S

o)

Efficiency in redressal of customer complaints

2.8 | sqxear &7 RiEEat & BRIEOT $T aTHaT 80.0% 98 100




2.9
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Efficiency in collection of sewage charges

s & AW agelr @ &t

‘ 90.0%

83

NA

SOLID WASTE MANAGEMENT
B FEIRT YA

3.1

Household level coverage of solid waste management
services

Y HI YaeT HT A3 &1 e

100.0%

11

50

3.2

Efficiency of collection of municipal solid waste

R B 39¥SE HIY HT aholel &THT

100.0%

100

100

3.3

Extent of segregation of municipal solid waste

AE B AT FHa T GLURIOT

100.0%

24

10

3.4

Extent of municipal solid waste recovered

Q@WWWWW

80.0%

NA

3.5

Extent of scientific disposal of municipal solid waste

el o 3UfSe FIX T IS e

100.0%

NA

3.6

Extent of cost recovery in SWM services

3T FIRT JaeTd H AT Emiﬁf

100.0%

3.7

Efficiency in redressal of customer complaints

3UMFdT T Reraar & [Aetor $r egdar

80.0%

98

100

3.8

Efficiency in collection of SWM charges
B FET T H ETd agell &l &THT

90.0%

NA

NA

STORM WATER DRAINAGE
quT S 1 A

4.1

Coverage of storm water drainage network

YT STl STACHRYT dF ST odls

100.0%

38

47

4.2

Incidence of water logging/flooding
ST T & &aF

0.0%

WATER BODIES REJUVENATION AND RAIN WATER HARVESTING

For-eiR et 3R awl Jo g

5.1

Water bodies that are rejuvenated in a year (nos)

Teh d¥ H HIAThed Hel dlel ool b T (nos)

0.0%

5.2

Community RWH project completed by city in a year (nos)

U a¥ H AR SaRT T har ardm Aregerideh
HRSsegUY IRASTET (nos)

0.0%

ULB providing water connection to Public and Community Toilets
WATER BODIES REJUVENATION AND RAIN WATER HARVESTING

6.1

Coverage of Water Supply (24 X 7) in all
Public/Community Toilets

el Frdsifaeh 3R AreerRs Alarerdt & (24x7) STe B

39T dr

100.0%

100

100

Note : N.A : Not Applicable, N.D : No Data




84 SRYUS ITSIC (IATYRON) AR, 21 g, 2021

15t FINANCE COMMISSION, GOVERNMENT OF INDIA
SERVICE LEVEL BENCHMARK AT A GLANCE (SLB)

Name of Municipality:-Phusro Municipal Council

District:- Bokaro

Present | Targetin
Sr.No Proposed Indicator Benchmark Status Year
2020-21 2021-22
WATER SUPPLY SERVICES
1 Ster 3mqfed fare
Coverage of water supply connections
11 ST YT FaFu FT e 100.0% 3 15
Per capita supply of water
1.2 ofY ==ufeg 5or €7 Iuasyar 135 Ipcd 19 48
Extent of metering of water connections
13 | ot vara aiee & s 1 Rear 100.0% ° °
Extent of non revenue water (NRW)
14 IR o ST T AT (NRW) 20.0% 37 32
Continuity of water supply
1.5 ST YeTT dr e 24 hours 1.33 3.0
Efficiency in redressal of customer complaints
L6 | susitrar & Richrrat & faRreor A ar#ar 80.0% % 100
1.7 S;gltég \gtewr suEphed 100.0% ND NA
Cost recovery in water supply services
1.8 ST YeTT F aeTa aa;s?r 100.0% 43.75 85
Efficiency in collection of water supply - related charges
19 STt yeTT & SeTa (_ﬂ?ﬁ £ eTHaT 90.0% 63 75
WASTE WATER MANAGEMENT (SEWERAGE AND SANITATION)
2 A ST g
Coverage of toilets
2.1 oitamoral B Iyeresran 100.0% 100 100
Coverage of sewage network services
22 | 7o farde Sead QanIt i caawar 100.0% 0 0
Collection efficiency of sewage network
23 | Hor oot dea® B g e 100.0% NA NA
Adequacy of sewage treatment capacity
24 | Fe ool & SRS &THAT T g 100.0% NA NA
Quality of sewage treatment
2.5 JNET FeT 51T IoTareT 100.0% NA NA
Extent of reuse and recycling of sewage
2.6 qNfRT Her 5T F W £ AT 20.0% NA NA
27 Extent (;; cost re(;o%/;y in sewage management 100.0% 0 )
. e & ara :
2
Efficiency in redressal of customer complaints
28 | susirar 1 Riemdt & FREOT A aTAT 80.0% % 100
29 Efficien?r/ in collection of sewage charges 90.0% NA NA
| RS A derd agel dr afAEdr '
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SOLID WASTE MANAGEMENT
3 B FEA Y
Household level coverage of solid waste management
3.1 services ) ) 100.0% 82 100
S Rl Yatlsl I Aan3il &1 faEdr
Efficiency of collection of municipal solid waste .
32 | ol o yrafiive Fay i e g 100.0% 100 100
33 Extent of segregation of municipal solid waste 100.0% 36 40
. - . 0
AET BN IHYMNSE heR T JLYRIT
3.4 Extent of municipal solid waste recovered 80.0% 18 12
. . 0
AT B IS FeR T Y3
Extent of scientific disposal of municipal solid waste
35 | oredr B ufiSe X HT AEE e 100.0% 0 NA
3.6 Extent of cost recovery in SWM services 100.0% 0 10
. hd X . 0
S TR YA H EIT Il
Efficiency in redressal of customer complaints
37 | susirar 1 Rt & PR B aTAT 80.0% 9 100
Efficiency in collection of SWM charges o
38 | 31w ey wee & o agell T &THAT 90.0% NA 30
STORM WATER DRAINAGE
4 quT ST Y AT
Coverage of storm water drainage network
4L | ot st steltearor d@ A s 100.0% 26 >
Incidence of water logging/flooding
4.2 STeT SRTIT ¥ a7 0.0% 20 10
. WATER BODIES REJUVENATION AND RAIN WATER HARVESTING
Sa-elR e 3 ast ST gaga
Water bodies that are rejuvenated in a year (nos) .
1 T a¥ H HAGHeT el dlel ool fadT (nos) 0.0% 0 0
Community RWH project completed by city in a year (nos)
5.2 | T a¥ # AT garT Q0 fohar s A 0.0% 0 1
HRSeegUT IRASTT (nos)
6 ULB providing water connection to Public and Community Toilets
WATER BODIES REJUVENATION AND RAIN WATER HARVESTING
Coverage of Water Supply (24 X 7) in all
Public/Community Toilets
6.1 100.0% 93 100

a3l Ardeifereh 3R AeeR¥e dtarerdl &7 (24x7) Stel @1

39T dr

Note : N.A : Not Applicable, N.D : No Data




86 SRYUS ITSIC (IATYRON) AR, 21 g, 2021

15t FINANCE COMMISSION, GOVERNMENT OF INDIA
SERVICE LEVEL BENCHMARK AT A GLANCE (SLB)

Name of Municipality:-Saraikela Kharshawa Municipal Council District:- Saraikela
Kharshawa
Present | Targetin
Sr.No Proposed Indicator Benchmark Status Year
2020-21 2021-22
1 WATER SUPPLY SERVICES
ST 3mqfcd {are
Coverage of water supply connections
L1 s gera severeret @1 fear 100.0% 42 S0
Per capita supply of water
1.2 ofY ==ufeg 5or 7 Suasyar 135 Ipcd 110 118
Extent of metering of water connections
L3 | st verm wererret & Ao § R 100.0% 0 3
Extent of non revenue water (NRW)
L4 ar crorea ster &1 ABT (NRW) 20.0% a4 30
Continuity of water supply
15 ST yeT & aae 24 hours 4.0 4.0
Efficiency in redressal of customer complaints
L6 | sysirerar 1 Rierrat & fRwesor 1 erAar 80.0% 100 100
17 Quiality of water supplied 100.0% 100 100
: Y& STef T I0Tdedr ek
Cost recovery in water supply services .
1.8 ST yerT A emra (_ﬂ?ﬁ 100.0% 38.51 65
Efficiency in collection of water supply - related charges o
1.9 STl YeTd H ST agell T &7 90.0% 67 8
) WASTE WATER MANAGEMENT (SEWERAGE AND SANITATION)
A I gaUA
Coverage of toilets
2.1 otaTerat & IueEyar 100.0% 98 100
Coverage of sewage network services
22 | o7 et Svead Qanst i cageRar 100.0% 0 0
Collection efficiency of sewage network .
2.3 AT STl sleds $r {-id,ls &THAT 100.0% NA NA
Adequacy of sewage treatment capacity .
24 | gor S & TR AT d1 e 100.0% NA NA
Quiality of sewage treatment .
25 | iR wer oter I[OT 100.0% NA NA
Extent of reuse and recycling of sewage o
26 | g wer S & YASYANET sl ATAT 20.0% NA NA
57 Extent of cost recovery in sewage management 100.0% 6 20
. X . 0
&a¥st # omTd agen
Efficiency in redressal of customer complaints 100

2.8 | sqxear &7 RiEEat & BRIEOT $T aTHaT 80.0% 100
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Efficiency in collection of sewage charges

s & AW agelr @ &t

‘ 90.0%

87

NA

SOLID WASTE MANAGEMENT
B FEIRT YA

3.1

Household level coverage of solid waste management
services

Y HI YaeT HT A3 &1 e

100.0%

80

95

3.2

Efficiency of collection of municipal solid waste

R B 39¥SE HIY HT aholel &THT

100.0%

100

100

3.3

Extent of segregation of municipal solid waste

AE B AT FHa T GLURIOT

100.0%

72

80

3.4

Extent of municipal solid waste recovered

Q@WWWWW

80.0%

65

68

3.5

Extent of scientific disposal of municipal solid waste

el o 3UfSe FIX T IS e

100.0%

NA

NA

3.6

Extent of cost recovery in SWM services

I FIRT JaeTd H AT Emiﬁf

100.0%

16

3.7

Efficiency in redressal of customer complaints

3UMFdT T Reraar & [Aetor $r egdar

80.0%

100

100

3.8

Efficiency in collection of SWM charges
B FHET T H ETd agell hl &THT

90.0%

STORM WATER DRAINAGE
quT S 1 A

4.1

Coverage of storm water drainage network

YT STl STACHRYT dF ST odls

100.0%

85

95

4.2

Incidence of water logging/flooding
ST T & &aF

0.0%

WATER BODIES REJUVENATION AND RAIN WATER HARVESTING

For-eiR e 3R awl Jo g

5.1

Water bodies that are rejuvenated in a year (nos)

Teh d¥ H HIAThed Hel dlel ool b T (nos)

0.0%

5.2

Community RWH project completed by city in a year (nos)

U a¥ H AR SaRT T har ardm Aregerideh
HRSsegUY IRASTET (nos)

0.0%

ULB providing water connection to Public and Community Toilets
WATER BODIES REJUVENATION AND RAIN WATER HARVESTING

6.1

Coverage of Water Supply (24 X 7) in all
Public/Community Toilets

el Frdsifaeh 3R AreerRs Alarerdt & (24x7) STe B

39T dr

100.0%

100

100

Note : N.A : Not Applicable, N.D : No Data




88 SIR@US JTSlc (3TATYROT) AR, 21 3FgaR, 2021
15th FINANCE COMMISSION, GOVERNMENT OF INDIA
SERVICE LEVEL BENCHMARK AT A GLANCE (SLB)

Name of Municipality:-Simdega Municipal Council District:- Simdega

Present | Targetin
Sr.No Proposed Indicator Benchmark Status Year
2020-21 2021-22

| | WATER SUPPLY SERVICES
Ster 3mqfed fare

Coverage of water supply connections

LI S yerr severer &1 Rear 100.0% ! 10
Per capita supply of water

1.2 ofY ==ufeg 5or €7 Iuasyar 135 Ipcd 10 25
Extent of metering of water connections .

L3 | st germ werermet & Aedeor §r fAear 100.0% 0 3

Extent of non revenue water (NRW)

L4 13k crorea oo &1 amn (NRW)

20.0% 21 20

Continuity of water supply

15 5= e hr fAadn

24 hours 2.0 2.0

Efficiency in redressal of customer complaints

16| st 1 Risrerait & FRmeror 1 g 50.0% % 100

Quality of water supplied

1.7 e e S IoTEeT 100.0% 100 100
P
Cost recovery in water supply services
1.8 ST yerT & T aae 100.0% 14.51 49
)
Efficiency in collection of water supply - related charges
L9 | oot werg o emra aweh S arar 90.0% 38 55
]
5 WASTE WATER MANAGEMENT (SEWERAGE AND SANITATION)
A ST g
Coverage of toilets
2.1 oitamoral B Iyeresran 100.0% 100 100
Coverage of sewage network services
22 | gor e dead Qanat BT caawar 100.0% 0 0
Collection efficiency of sewage network .
23 | 5e 5T Sead @ HIE &THd 100.0% NA NA
Adequacy of sewage treatment capacity .
24 | o S & TR AT d1 e 100.0% NA NA
Quality of sewage treatment
25 | yeifera &er Ster r IroTaEdT 100.0% NA NA
P
Extent of reuse and recycling of sewage .
26 | yenfere wer oter & RCERRICECTIEIEN 20.0% NA NA
Extent of cost recovery in sewage management
2.7 RS & aeg aaaT 100.0% 8 18
2
Efficiency in redressal of customer complaints
28 | susirar 1 Riemdt & FREOT A aTAT 80.0% 94 98
Efficiency in collection of sewage charges
29 | Ryl & wT age & arEar 90.0% NA NA
9
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89
SOLID WASTE MANAGEMENT
3 B FEA Y
Household level coverage of solid waste management
3.1 services ) ) 100.0% 97 99
S Rl Yatlsl I Aan3il &1 faEdr
Efficiency of collection of municipal solid waste .
32 | ol o yrafiive Fay i e g 100.0% 100 100
Extent of segregation of municipal solid waste .
33 | oy a1 srafre FEY F qEEERT 100.0% 62 &
3.4 Extent of municipal solid waste recovered 80.0% 29 20
. . 0
AT B IS FeR T Y3
Extent of scientific disposal of municipal solid waste .
35 | oredr B ufiSe X HT AEE e 100.0% 0 5
3.6 Extent of cost recovery in SWM services 100.0% 15 .
. hd X . 0 .
S TR YA H EIT Il
Efficiency in redressal of customer complaints
37 | susirar 1 Rt & PR B aTAT 80.0% 98 100
Efficiency in collection of SWM charges o
38 | org ey wewe o o agell T &THAT 90.0% 100 100
STORM WATER DRAINAGE
4 quT ST Y AT
Coverage of storm water drainage network
41| adh wrer sreitewROr @ A oS 100.0% 14 e
Incidence of water logging/flooding
4.2 STeT SRTIT ¥ a7 0.0% 0 0
. WATER BODIES REJUVENATION AND RAIN WATER HARVESTING
Sa-elR e 3 ast ST gaga
Water bodies that are rejuvenated in a year (nos) .
1 Th d¥ H FHAHeT el arel ool A (nos) 0.0% 1 2
Community RWH project completed by city in a year (nos)
5.2 | U ¥ H UE q@an qu fRar arr wnegerfas 0.0% 122 10
HRSeegUT IRASTT (nos)
6 ULB providing water connection to Public and Community Toilets
WATER BODIES REJUVENATION AND RAIN WATER HARVESTING
Coverage of Water Supply (24 X 7) in all
Public/Community Toilets
6.1 100.0% 100 100

a3l Ardeifereh 3R AeeR¥e dtarerdl &7 (24x7) Stel @1

39T dr

Note : N.A : Not Applicable, N.D : No Data




90 SIR@US JTSlc (3TATYROT) AR, 21 3FgaR, 2021
15th FINANCE COMMISSION, GOVERNMENT OF INDIA
SERVICE LEVEL BENCHMARK AT A GLANCE (SLB)

Name of Municipality:-Basukinath Municipal Council District:- Dumka

Present | Targetin
Sr.No Proposed Indicator Benchmark Status Year
2020-21 2021-22

| | WATER SUPPLY SERVICES
Ster 3mqfed fare

Coverage of water supply connections

LI S yerr severer &1 Rear 100.0% 15 27
Per capita supply of water

1.2 ofY ==ufeg 5or €7 Iuasyar 135 Ipcd 56 60
Extent of metering of water connections .

L3 | st germ werermet & Aedeor §r fAear 100.0% 0 1

Extent of non revenue water (NRW)

L4 13k crorea oo &1 amn (NRW)

20.0% 37 13

Continuity of water supply

15 5= e hr fAadn

24 hours 4.0 4.0

Efficiency in redressal of customer complaints

16| st 1 Risrerait & FRmeror 1 g 50.0% 100 100

Quality of water supplied

1.7 e e S IoTEeT 100.0% 100 100
P
Cost recovery in water supply services
1.8 ST yerT & T aae 100.0% 34.4 65
)
Efficiency in collection of water supply - related charges
L9 | oot werg o emra aweh S arar 90.0% 86 90
]
5 WASTE WATER MANAGEMENT (SEWERAGE AND SANITATION)
A ST g
Coverage of toilets
2.1 oitamoral B Iyeresran 100.0% 100 100
Coverage of sewage network services
22 | gor e dead Qanat BT caawar 100.0% 0 0
Collection efficiency of sewage network .
23 | 5e 5T Sead @ HIE &THd 100.0% NA NA
Adequacy of sewage treatment capacity .
24 | o S & TR AT d1 e 100.0% NA NA
Quality of sewage treatment
25 | yeifera &er Ster r IroTaEdT 100.0% NA NA
P
Extent of reuse and recycling of sewage .
26 | yenfere wer oter & RCERRICECTIEIEN 20.0% NA NA
Extent of cost recovery in sewage management
27 | Ryt & o age 100.0% 5 6
2
Efficiency in redressal of customer complaints
28 | susirar 1 Riemdt & FREOT A aTAT 80.0% 100 100
Efficiency in collection of sewage charges
29 | Ryt & wT age & arEar 90.0% NA NA
9
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SOLID WASTE MANAGEMENT
3T FERT gaUA

3.1

Household level coverage of solid waste management
services

Y FIU JaUT FT A3 1 [FEAR

100.0%

88

100

3.2

Efficiency of collection of municipal solid waste

R 3 39¥sE HIX FHT aholel &THT

100.0%

100

100

3.3

Extent of segregation of municipal solid waste

AE B HUTSE FHex T LY

100.0%

60

65

3.4

Extent of municipal solid waste recovered

Q@WWWWW

80.0%

69

72

3.5

Extent of scientific disposal of municipal solid waste

Y T 3U¥SE FER FT JAMAS AT

100.0%

3.6

Extent of cost recovery in SWM services
O FERT JUT H AR agell

100.0%

15

3.7

Efficiency in redressal of customer complaints

39HEFar FT Reeradr & Feor i &77ar

80.0%

99

100

3.8

Efficiency in collection of SWM charges

3T FIRT JaeTd H AT agr»?r T eTHar

90.0%

50

STORM WATER DRAINAGE
quT I 1 A

4.1

Coverage of storm water drainage network

YT STl STACHRYT dF ST odTs

100.0%

61

68

4.2

Incidence of water logging/flooding
STl ¥XT & &

0.0%

WATER BODIES REJUVENATION AND RAIN WATER HARVESTING

Fa-2T et 3k ant Fo =

5.1

Water bodies that are rejuvenated in a year (nos)

Teh d¥ H HIAThed Hel dlel ool foIh T (nOS)

0.0%

5.2

Community RWH project completed by city in a year (nos)

Teh a¥ H AT GaRT [ fohar = Aeger@s
HRSeegUT IRASTT (nos)

0.0%

ULB providing water connection to Public and Community Toilets
WATER BODIES REJUVENATION AND RAIN WATER HARVESTING

6.1

Coverage of Water Supply (24 X 7) in all
Public/Community Toilets

a3l Ardeifereh 3R AeeR¥e dtarerdl &7 (24x7) Stel @1

39T dr

100.0%

100

100

Note : N.A : Not Applicable, N.D : No Data




92 SIR@US JTSlc (3TATYROT) AR, 21 3FgaR, 2021
15th FINANCE COMMISSION, GOVERNMENT OF INDIA
SERVICE LEVEL BENCHMARK AT A GLANCE (SLB)

Name of Municipality:-Bishrampur Municipal Council District:- Palamu

Present | Targetin
Sr.No Proposed Indicator Benchmark Status Year
2020-21 2021-22

| | WATER SUPPLY SERVICES
Ster 3mqfed fare

Coverage of water supply connections

LI S yerr severer &1 Rear 100.0% 0 10
Per capita supply of water

1.2 ofY ==ufeg 5or €7 Iuasyar 135 Ipcd 24 41
Extent of metering of water connections .

L3 | st verm wererret & Aedeor §r fAear 100.0% 0 4

Extent of non revenue water (NRW)

L4 13k crorea oo &1 amn (NRW)

20.0% 78 60

Continuity of water supply

15 5= e hr fAadn

24 hours 0.0 2.0

Efficiency in redressal of customer complaints

16| st 1 Risrerait & FRmeror 1 g 50.0% 100 100

Quality of water supplied

1.7 e e S IoTEeT 100.0% 95 100
P
Cost recovery in water supply services
L8 | s werm o emra awen 100.0% 4 10
)
Efficiency in collection of water supply - related charges
L9 |\ e werm #F wmra awe # arEan 90.0% NA S
]
5 WASTE WATER MANAGEMENT (SEWERAGE AND SANITATION)
A ST g
Coverage of toilets
2.1 oitamoral B Iyeresran 100.0% 100 100
Coverage of sewage network services
22 | gor e dead Qanat BT caawar 100.0% 0 0
Collection efficiency of sewage network .
23 | 5e 5T Sead @ HIE &THd 100.0% NA NA
Adequacy of sewage treatment capacity .
24 | o S & TR AT d1 e 100.0% NA NA
Quality of sewage treatment
25 | yeifera &er Ster r IroTaEdT 100.0% NA NA
P
Extent of reuse and recycling of sewage .
26 | yenfere wer oter & RCERRICECTIEIEN 20.0% NA NA
Extent of cost recovery in sewage management
27 | Ryt & o age 100.0% 2 0
2
Efficiency in redressal of customer complaints
28 | susirar 1 Riemdt & FREOT A aTAT 80.0% 92 100
Efficiency in collection of sewage charges
29 | Ryl & wT age & arEar 90.0% NA 10
9
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SOLID WASTE MANAGEMENT
3T FERT gaUA

3.1

Household level coverage of solid waste management
services

Y FIU JaUT FT A3 1 [FEAR

100.0%

95

100

3.2

Efficiency of collection of municipal solid waste

R 3 39¥sE HIX FHT aholel &THT

100.0%

100

100

3.3

Extent of segregation of municipal solid waste

AE B HUTSE FHex T LY

100.0%

46

55

3.4

Extent of municipal solid waste recovered

Q@WWWWW

80.0%

20

3.5

Extent of scientific disposal of municipal solid waste

Y T 3U¥SE FER FT JAMAS AT

100.0%

3.6

Extent of cost recovery in SWM services
O FERT JUT H AR agell

100.0%

3.7

Efficiency in redressal of customer complaints

39HEFar FT Reeradr & Feor i &77ar

80.0%

100

100

3.8

Efficiency in collection of SWM charges

3T FIRT JaeTd H AT agr»?r T eTHar

90.0%

NA

STORM WATER DRAINAGE
quT I 1 A

4.1

Coverage of storm water drainage network

YT STl STACHRYT dF ST odls

100.0%

39

42

4.2

Incidence of water logging/flooding
STl ¥XT & &

0.0%

WATER BODIES REJUVENATION AND RAIN WATER HARVESTING

Fa-2T et 3k ant Fo =

5.1

Water bodies that are rejuvenated in a year (nos)

Teh d¥ H HrAThed Hel dlel ool foIhTd (nOS)

0.0%

5.2

Community RWH project completed by city in a year (nos)

Teh a¥ H AT GaRT [ fohar = Aeger@s
HRSeegUT IRASTT (nos)

0.0%

ULB providing water connection to Public and Community Toilets
WATER BODIES REJUVENATION AND RAIN WATER HARVESTING

6.1

Coverage of Water Supply (24 X 7) in all
Public/Community Toilets

a3l Ardeifereh 3R AeeR¥e dtarerdl &7 (24x7) Stel @1

39T dr

100.0%

100

100

Note : N.A : Not Applicable, N.D : No Data




%4 SRYUS ITSIC (IATYRON) AR, 21 g, 2021

15t FINANCE COMMISSION, GOVERNMENT OF INDIA

SERVICE LEVEL BENCHMARK AT A GLANCE (SLB)

Name of Municipality:-Chakuliya Municipal Council

District:- East Singhbhum

Present | Targetin
Sr.No Proposed Indicator Benchmark Status Year
2020-21 2021-22
1 WATER SUPPLY SERVICES

Ster 3mqfed fare
Coverage of water supply connections

L1 & verr s &1 Rear 100.0% 38 50
Per capita supply of water

L2 gfy cafea st & sueretar 135 Ipcd 92 110
Extent of metering of water connections .

L3 | sror werm sovereret & Aedewor & faear 100.0% 0 8
Extent of non revenue water (NRW) .

L4 3k qrorea ster 1 AET (NRW) 20.0% 37 32
Continuity of water supply

1.5 ST YeTT dr e 24 hours 8.0 8.0
Efficiency in redressal of customer complaints

L6 | suysirorar 1 Rieraat & Rwesor $ atAar 80.0% %8 100
Quality of water supplied

1.7 e e S IoTEeT 100.0% 100 100

P

Cost recovery in water supply services .

1.8 ST YeTT F aeTa ags?r 100.0% 47.4 90
Efficiency in collection of water supply - related charges .

1.9 STel WeTd & T afell sl &t 90.0% 45 55

5 WASTE WATER MANAGEMENT (SEWERAGE AND SANITATION)
A ST g
Coverage of toilets

2.1 oitamoral B Iyeresran 100.0% 100 100
Coverage of sewage network services .

22 | gor e dead Qanat BT caawar 100.0% 0 0
Collection efficiency of sewage network .

23 | Hor oot dea® B g e 100.0% NA NA
Adequacy of sewage treatment capacity .

24 | o S & TR AT d1 e 100.0% NA NA
Quality of sewage treatment .

25 | g AT ot Y IOt 100.0% NA NA
Extent of reuse and recycling of sewage .

26 | et wer S & RCERRICECTIEIEN 20.0% NA NA

27 Extent of cost recovery in sewage management 100.0% 0 5

. X . 0

ST & et agen
Efficiency in redressal of customer complaints

28 | sysiterar $ Riprrat ¥ FRIAOT H eTAAT 80.0% %8 100
Efficiency in collection of sewage charges

2.9 90.0% NA NA

ST & et agel dr aredn
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SOLID WASTE MANAGEMENT
3T FERT gaUA

3.1

Household level coverage of solid waste management
services

Y FIU JaUT FT A3 1 [FEAR

100.0%

100

100

3.2

Efficiency of collection of municipal solid waste

R 3 39¥sE HIX FHT aholel &THT

100.0%

100

100

3.3

Extent of segregation of municipal solid waste

AE B HUTSE FHex T LY

100.0%

43

60

3.4

Extent of municipal solid waste recovered

Q@WWWWW

80.0%

33

50

3.5

Extent of scientific disposal of municipal solid waste

Y T 3U¥SE FER FT JAMAS AT

100.0%

10

3.6

Extent of cost recovery in SWM services
O FERT JUT H AR agell

100.0%

26

3.7

Efficiency in redressal of customer complaints

39HEFar FT Reeradr & Feor i &77ar

80.0%

100

100

3.8

Efficiency in collection of SWM charges

I FIT JaeTd H AT agr»?r #T e7Har

90.0%

31

50

STORM WATER DRAINAGE
quT I 1 A

4.1

Coverage of storm water drainage network

YT STl STACHRYT dF ST odls

100.0%

21

24

4.2

Incidence of water logging/flooding
STl ¥XT & &

0.0%

WATER BODIES REJUVENATION AND RAIN WATER HARVESTING

Fa-2T et 3k ant Fo =

5.1

Water bodies that are rejuvenated in a year (nos)

Teh d¥ H HrAThed Hel dlel ool foIhTd (nOS)

0.0%

5.2

Community RWH project completed by city in a year (nos)

Teh a¥ H AT GaRT [ fohar = Aeger@s
HRSeegUT IRASTT (nos)

0.0%

ULB providing water connection to Public and Community Toilets
WATER BODIES REJUVENATION AND RAIN WATER HARVESTING

6.1

Coverage of Water Supply (24 X 7) in all
Public/Community Toilets

a3l Ardeifereh 3R AeeR¥e dtarerdl &7 (24x7) Stel @1

39T dr

100.0%

100

100

Note : N.A : Not Applicable, N.D : No Data




%6 SRYUS ITSIC (IATYRON) AR, 21 g, 2021

15t FINANCE COMMISSION, GOVERNMENT OF INDIA
SERVICE LEVEL BENCHMARK AT A GLANCE (SLB)

Name of Municipality:-Godda Municipal Council

District:- Godda

Present | Targetin
Sr.No Proposed Indicator Benchmark Status Year
2020-21 2021-22
WATER SUPPLY SERVICES
1 Ster 3mqfed fare
Coverage of water supply connections
11 ST YT FaFu FT e 100.0% 8 25
Per capita supply of water
1.2 ofY ==ufeg 5or €7 Iuasyar 135 Ipcd 32 50
Extent of metering of water connections
13 | ot vara aiee & s 1 Rear 100.0% ° 10
Extent of non revenue water (NRW)
14 IR o ST T AT (NRW) 20.0% 26 20
Continuity of water supply
15 ST YeTT &7 Bae 24 hours 10.0 10.0
Efficiency in redressal of customer complaints
L6 | susitrar & Richrrat & faRreor A ar#ar 80.0% %0 100
Quality of water supplied
1.7 eI ST &Y IoTaCa 100.0% 96 100
Cost recovery in water supply services
1.8 ST YeTT F aeTa aa;s?r 100.0% 1.2 50
Efficiency in collection of water supply - related charges
1.9 R i RCICI agm. & eTFar 90.0% 6 60
WASTE WATER MANAGEMENT (SEWERAGE AND SANITATION)
2 A ST g
Coverage of toilets
2.1 oitamoral B Iyeresran 100.0% 100 100
Coverage of sewage network services
22 | 7o farde Sead QanIt i caawar 100.0% 0 0
Collection efficiency of sewage network
23 | Hor oot dea® B g e 100.0% NA NA
Adequacy of sewage treatment capacity
24 | Fe ool & SRS &THAT T g 100.0% NA NA
Quality of sewage treatment
2.5 JNET FeT 51T IoTareT 100.0% NA NA
Extent of reuse and recycling of sewage
2.6 qNfRT Her 5T F W £ AT 20.0% NA NA
27 Extent of cost recovery in sewage management 100.0% 15 30
' ST & et agen '
Efficiency in redressal of customer complaints
28 | susirar 1 Riemdt & FREOT A aTAT 80.0% 4 100
29 Efficiency in collection of sewage charges 90.0% NA NA
' S & aWIT agelr i aTAdr '
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SOLID WASTE MANAGEMENT
3 B FEA Y
Household level coverage of solid waste management
3.1 services ) ) 100.0% 100 100
S Rl Yatlsl I Aan3il &1 faEdr
Efficiency of collection of municipal solid waste .
32 | ol o yrafiive Fay i e g 100.0% 100 100
Extent of segregation of municipal solid waste .
33 | oy a1 srafre FEY F qEEERT 100.0% 65 %0
3.4 Extent of municipal solid waste recovered 80.0% 64 e
. . 0
AT B IS FeR T Y3
Extent of scientific disposal of municipal solid waste .
35 | oredr B ufiSe X HT AEE e 100.0% 0 50
3.6 Extent of cost recovery in SWM services 100.0% 19 40
. hd X . 0 .
S TR YA H EIT Il
Efficiency in redressal of customer complaints
37 | susirar 1 Rt & PR B aTAT 80.0% 100 100
Efficiency in collection of SWM charges o
38 | 31w ey wee & o agell T &THAT 90.0% o5 80
STORM WATER DRAINAGE
4 quT ST Y AT
Coverage of storm water drainage network
4L | ot st steltearor d@ A s 100.0% > 30
Incidence of water logging/flooding
4.2 STeT SRTIT ¥ a7 0.0% 0 0
. WATER BODIES REJUVENATION AND RAIN WATER HARVESTING
Sa-elR e 3 ast ST gaga
Water bodies that are rejuvenated in a year (nos) .
1 T a¥ H HAHeT el dlel ool T (nos) 0.0% 2 2
Community RWH project completed by city in a year (nos)
5.2 | T a¥ # AT garT Q0 fohar s A 0.0% 0 2
HRSeegUT IRASTT (nos)
6 ULB providing water connection to Public and Community Toilets
WATER BODIES REJUVENATION AND RAIN WATER HARVESTING
Coverage of Water Supply (24 X 7) in all
Public/Community Toilets
6.1 100.0% 100 100

a3l Ardeifereh 3R AeeR¥e dtarerdl &7 (24x7) Stel @1

39T dr

Note : N.A : Not Applicable, N.D : No Data
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15t FINANCE COMMISSION, GOVERNMENT OF INDIA
SERVICE LEVEL BENCHMARK AT A GLANCE (SLB)

Name of Municipality:-Jhumaritilaya Municipal Council District:-
Koderma
Present | Targetin
Sr.No Proposed Indicator Benchmark Status Year
2020-21 2021-22

WATER SUPPLY SERVICES

1 ST 3mqfcd {are
Coverage of water supply connections

11 ST YT FAET FT e 100.0% 19 25
Per capita supply of water

1.2 ofY ==ufeg 5or 7 Suasyar 135 Ipcd 52 60
Extent of metering of water connections

L3 | st verm wererret & Ao § R 100.0% 0 4
Extent of non revenue water (NRW)

14 IR TTSrET STl & AT (NRW) 20.0% 31 28
Continuity of water suppl

15 Ster quqy@r m{d{dlppy 24 hours 2.0 2.0
Efficiency in redressal of customer complaints

L6 | susierar 41 Rirat & ST S s 80.0% 88 100

1.7 g;zlrltég gtemr suEpI|ed 100.0% 97 100
Cost recovery Tn water supply services

1.8 ST yerT A emra aga?r 100.0% 72.9 100
Efficiency in collection of water supply - related charges

1.9 STe YT & aea aﬂ?’ﬁ' T eTAar 90.0% 77 85
WASTE WATER MANAGEMENT (SEWERAGE AND SANITATION)

2 AT I g
Coverage of toilets

2.1 otaTerat & IueEyar 100.0% 100 100
Coverage of sewage network services

22 | e T svead St 1 carawer 100.0% 0 0
Collection efficiency of sewage network

2.3 AT oTeT Siea® 97 GIE aTaT 100.0% NA NA
Adequacy of sewage treatment capacity

24 | gor S & TR AT d1 e 100.0% NA NA
Quiality of sewage treatment

2.5 TN Her ST Y IoTaCa 100.0% NA NA
Extent of reuse and recycling of sewage

2.6 g AT ST & gm £ AT 20.0% NA NA
Extent of cost recovery in sewage management

2.7 RS & anrg aﬂ?h 100.0% 2 15
Efficiency in redressal of customer complaints

2:8 | susiorar 1 Rt ¥ FROT A arEr 80.0% %8 100




2.9
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Efficiency in collection of sewage charges

s & AW agelr @ &t

‘ 90.0%

NA

99

NA

SOLID WASTE MANAGEMENT
B FEIRT YA

3.1

Household level coverage of solid waste management
services

Y HI YaeT HT A3 &1 e

100.0%

100

100

3.2

Efficiency of collection of municipal solid waste

R B 39¥SE HIY HT aholel &THT

100.0%

100

100

3.3

Extent of segregation of municipal solid waste

AE B AT FHa T GLURIOT

100.0%

48

70

3.4

Extent of municipal solid waste recovered

Q@WWWWW

80.0%

13

40

3.5

Extent of scientific disposal of municipal solid waste

el o 3UfSe FIX T IS e

100.0%

10

3.6

Extent of cost recovery in SWM services

I FIRT JaeTd H AT Emiﬁf

100.0%

20

3.7

Efficiency in redressal of customer complaints

3UMFdT T Reraar & [Aetor $r egdar

80.0%

98

100

3.8

Efficiency in collection of SWM charges
B FHET T H ETd agell hl &THT

90.0%

37

80

STORM WATER DRAINAGE
quT S 1 A

4.1

Coverage of storm water drainage network

YT STl STACHRYT dF ST odls

100.0%

30

50

4.2

Incidence of water logging/flooding
ST T & &aF

0.0%

WATER BODIES REJUVENATION AND RAIN WATER HARVESTING

For-eiR e 3R awl Jo g

5.1

Water bodies that are rejuvenated in a year (nos)

Teh d¥ H HIAThed Hel dlel ool b T (nos)

0.0%

5.2

Community RWH project completed by city in a year (nos)

U a¥ H AR SaRT T har ardm Aregerideh
HRSsegUY IRASTET (nos)

0.0%

ULB providing water connection to Public and Community Toilets
WATER BODIES REJUVENATION AND RAIN WATER HARVESTING

6.1

Coverage of Water Supply (24 X 7) in all
Public/Community Toilets

el Frdsifaeh 3R AreerRs Alarerdt & (24x7) STe B

39T dr

100.0%

100

100

Note : N.A : Not Applicable, N.D : No Data




100 SIRYUS eI (ITATYRTT) e, 21 3a¢sy, 2021

15t FINANCE COMMISSION, GOVERNMENT OF INDIA
SERVICE LEVEL BENCHMARK AT A GLANCE (SLB)

Name of Municipality:-Madhupur Municipal Council District:-
Deoghar
Present | Targetin
Sr.No Proposed Indicator Benchmark Status Year
2020-21 2021-22
1 WATER SUPPLY SERVICES

ST 3mqfcd {are
Coverage of water supply connections

L1 s gera severeret @1 fear 100.0% ! 11
Per capita supply of water

L2 | iy cafa st #1 suestrar 135 Ipcd 11 3l
Extent of metering of water connections

L3 | st verm wererret & Ao § R 100.0% 0 6
Extent of non revenue water (NRW)

L4 ar crorea ster &1 ABT (NRW) 20.0% 34 30
Continuity of water supply

15 ST yeT & aae 24 hours 2.8 4.0
Efficiency in redressal of customer complaints

L6 | sysirerar 1 Rierrat & fRwesor 1 erAar 80.0% 100 100

uality of water supplied
1.7 E?m éa i ?rU'IT:I;JT 100.0% 99 100
2

Cost recovery in water supply services .

1.8 ST yerT A emra (_ﬂ?ﬁ 100.0% 8.9 60
Efficiency in collection of water supply - related charges o

1.9 STeT YeTd H ST agell T &7 90.0% 32 %

) WASTE WATER MANAGEMENT (SEWERAGE AND SANITATION)
A I gaUA
Coverage of toilets

2.1 otaTerat & IueEyar 100.0% 100 100
Coverage of sewage network services

22 | o7 et Svead Qanst i cageRar 100.0% 0 0
Collection efficiency of sewage network

2.3 | oy ofer Aead T g avEAT 100.0% NA NA
Adequacy of sewage treatment capacity .

24 | gor S & TR AT d1 e 100.0% NA NA
Quiality of sewage treatment .

25 | iR wer oter I[OT 100.0% NA NA
Extent of reuse and recycling of sewage o

26 | g wer S & YASYANET sl ATAT 20.0% NA NA

57 Extent of cost recovery in sewage management 100.0% 0 .

. X . 0

&a¥st # omTd agen
Efficiency in redressal of customer complaints

28 | susiterar i et & FRIAOT HT eTAT 80.0% 100 100
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Efficiency in collection of sewage charges

s & AW agelr @ &t

‘ 90.0%

NA

101

NA

SOLID WASTE MANAGEMENT
B FEIRT YA

3.1

Household level coverage of solid waste management
services

Y HI YaeT HT A3 &1 e

100.0%

94

100

3.2

Efficiency of collection of municipal solid waste

R B 39¥SE HIY HT aholel &THT

100.0%

100

100

3.3

Extent of segregation of municipal solid waste

AE B AT FHa T GLURIOT

100.0%

39

60

3.4

Extent of municipal solid waste recovered

Q@WWWWW

80.0%

35

70

3.5

Extent of scientific disposal of municipal solid waste

el o 3UfSe FIX T IS e

100.0%

3.6

Extent of cost recovery in SWM services

3T FIRT JaeTd H AT Emiﬁf

100.0%

0.6

12

3.7

Efficiency in redressal of customer complaints

3UMFdT T Reraar & [Aetor $r egdar

80.0%

98

100

3.8

Efficiency in collection of SWM charges
B FET JUA H ETd agell T &THT

90.0%

47

60

STORM WATER DRAINAGE
quT S 1 A

4.1

Coverage of storm water drainage network

YT STl STACHRYT dF ST odls

100.0%

14

15

4.2

Incidence of water logging/flooding
ST T & &aF

0.0%

WATER BODIES REJUVENATION AND RAIN WATER HARVESTING

For-eiR et 3R awl Jo g

5.1

Water bodies that are rejuvenated in a year (nos)

Teh d¥ H HIAThed Hel dlel ool b T (nos)

0.0%

5.2

Community RWH project completed by city in a year (nos)

U a¥ H AR SaRT T har ardm Aregerideh
HRSsegUY IRASTET (nos)

0.0%

14

ULB providing water connection to Public and Community Toilets
WATER BODIES REJUVENATION AND RAIN WATER HARVESTING

6.1

Coverage of Water Supply (24 X 7) in all
Public/Community Toilets

el Frdsifaeh 3R AreerRs Alarerdt & (24x7) STe B

39T dr

100.0%

100

100

Note : N.A : Not Applicable, N.D : No Data

SRWUS TSThIT HGUMSA, U SaRT YhIilad Ta Hiad,

FRWUS ITSe (IATURUT) 522 - 50




