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g hH H CSC e-Governance Services India Ltd (CSC SPV) & GIRT fafta feforea @aﬁ IUAS] B
B [aURT &1 TRTd Iuesd BT T |

CSC e-Governance Services India Ltd (CSC SPV) & GIRT 3Uds P T U9 H Iwif@dd Scope of
Work 1 faaroft fFgad %‘

Pay Fixation and Verification System

CSC SPV proposes to develop and maintain the Pay Fixation and Verification System", so that
comprehensive, accurate, reliable, transparent and one stop solution to the Colleges,
Universities and the Department. M/s CSC SPV proposes the following scope of work:-

(@) Development of a cloud-based software application to register users, enter data, verify
their data, processing of data and extract MIS reports for the Department of Higher and
Technical Education, Government of Jharkhand.

(b) Testing and deployment of the developed software at Operation and Execution Level.
() Training and Knowledge Transfer to the concerned authority at various level.

(d) Post Go-Live Maintenance Service like Customization, Enhancement and Support on a
monthly maintenance charge basis.

Learning Management System

Learning Management System (LMS) is a platform that manages learning and development
services in an online mode. It also helps in minimizing dependency on offline infrastructure-
based classroom teaching-learning. LMS helps manage administration, documentation,
tracking, reporting, assignment and delivery of ongoing educational programs, trainings, or
learning and development programs at the institutes.

The broad scope of work for the requirement of DHTE is listed below:-

a. Adaptive learning environment with configuring courses and assignment and mapping it
with users enrolled for a course along with validity attribute.

b. Application content management along with active/ inactive/ facility for users.

c. Course creation along with collaboration, certificate generation, transcript generation
andactive/inactive feature.

d. Course enrolment along with user's access management on the basis of asynchronous
learning.

e. Virtual classroom along with camera surveillance, collaboration, whiteboard, user's access
management, validity & Inactive attribute.

f.  Online Assignment & assessment creation along with proctoring, certificate, transcript,

examination report card/results, user's access management, validity & Inactive option
facility.

g. Event based notifications based on the frequency of classes.

h. Enrolled user’s courses (Independent course or adaptive learning course) status tracking,
assignment & assessment status tracking & virtual classes attendance status tracking.

i. Generation of statistical reports and dashboards for easy reference of Student, University and the
Department.

Centralized Portal for the DHTE — Govt. of Jharkhand

M/s CSC-SPV shall create a common digital platform for amalgamating all the services and process
involving the Department, Universities/ Colleges, students, faculties, and other external stakeholders.
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VI.

Private University Portal

M/s CSC-SPV shall develop and maintain the Private Universities Portal. In the envisaged portal, M/s
CSC-SPV shall enable the following stakeholders and their broad stakeholder wise functionalities: -

Government of Jharkhand
Approval of University
Issuance of Letter of Intent (Lol)
Issuance of Letter of Incorporation

a

b

C.

d. Issuance of Letter of Approval (LoA)

e Appointment of Administrator (In case of dissolution/ derecognition)
f.

De-recognition of Private University

Scrutiny Committee
Verification of Application
Updating of compliance report

a

b

C. Recommend for the issuance of Letter of Intent

d Recommend for the issuance of Letter of Incorporation
e

Recommend for the issuance of Letter of Approval
Sponsoring Body
a. Submission of Application

Uploading of Project Report
Adherence to the compliance

a0

Submission of Bank Guarantee

Submission of Application Fee
Withdrawal of Application
Geo-tagging of the University Location

@ oo

Uploading Images of the Buildings

[—

Submission and Uploading Annual Reports

J- Submission of Grievance, if any

Inquiry Authority

a. Submission of inquiry report

b. Submission of Recommendations to the Government of Jharkhand

Anudaan — VittRahit Portal

Under the Jharkhand State Unaided Institution (Grant) Act, 2004, the Government of Jharkhand
provides grant to permanently affiliated institutions (Degree College). The grant is divided into two
components namely, recurring expenses and second is hon-recurring expenses. Recurring expenses is
provided on an annual basis whereas non-recurring expenses is provided as a one-time grant for capital
expenditure which includes renovation, construction, and regular maintenance, etc.

The broad scope of work of for M/s CSC-SPV is as follows: -
a. Creation of web based application for the application, scrutiny and approval of the proposal.

b. Creation of unique id for all stakeholders like college, University, Nodal Officer DHTE, Grants
Committee DHTE and Drawing Disbursing Officer (DDO), DHTE.

c. Enabling multiple processes for grant of recurring and non-recurring expenses.

CM Fellowship for Academic Excellence Portal
M/s CSC-SPV shall work on the development, hosting and maintenance of the web based portal with
the following functionalities: -

a. It shall allow multiple application of student under various components of the portal.
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b. It shall enable verification of candidature of the students and allow various approving
authority for sanctioning of the benefits under the scheme.
C. It shall create a robust mechanism for handing multiple application and multiple insights at a
time.
d. It shall enable mechanism for allowing disbursement of fellowship amount to students and
reimbursement of bills under the scheme.
VII. Apprenticeship Management Portal
M/s CSC-SPV shall work on the development, hosting and maintenance of the web based portal for the
selection and allotment of students, who are applying for apprenticeship with Universities, Colleges and
other bodies under the Department.
Stakeholder-wise functionalities of the portal:-
1. Student
a. Registration on the Portal
b. Viewing of jobs on the Portal
c. Application for Jobs on the Portal
d. Choice filing of location in case multiple locations are available for a single job
e. Ability to view provisional allotment of jobs
f. Ability to view final allotment of jobs
g. Ability to withdraw from the selection process
2. Institution
a. Ability to post jobs on the portal
b. Ability to provide post wise, category wise (as per the reservation criteria reservation)
break up for each post created by the Institution
C. Ability to enter detailed eligibility criteria and qualifying parameters of the job posting.
d. Ability to view the post wise merit list of students from the list of applied students (auto
generation of merit list).
e. Ability to issue provisional offer letter to shortlisted students and update status of the
candidate.
f. Ability to issue final offer letter to verified shortlisted student with option to update
records on the NATS Portal.
g. Auto - Blocking functionalities for students already selected for the post.
h. Ability to accept applications for multiple posts on the web portal.
3. Automatic features on the portal
a. Automatic generation of merit list for category-wise, post wise selection of students
b. Automatic allotment of students as per vacancy status
c. Automatic blocking and unblocking of candidate on selection and withdrawal of seats
d. Automatic matching of candidates as per the qualification posted by the institutions
e. Automatic generation of provisional and final offer letter from the web portal.
VIIL. Implementation of NAD/ABC

The Learning Coordinators located in each College/University will assist the administration
in the following:

a. Onboarding the Academic Institute on National Academic Depository.
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b. Assist the Academic Institute in uploading the certificates/ awards on NAD & ABC.
C. Assist the eligible students in obtaining ABC ID and share it with the Academic Institute.
d. The Learning Coordinators shall prepare a phase wise plan for uploading of legacy academic

data of students.

e. They shall assist the students in college/academic admission applications at nominal cost.

Assistance in implementation of e-Samarth ERP Suite

The Learning Coordinators manning the Student Resource Centres (SRC) shall act as technical
assistants to the Nodal Officers and Module Admins of the University. They shall act as single stop
solution for any implementation related queries and problems of DHTE. They shall also assist the
University officials in all ICT related activities. They shall coordinate with the Project Management
Unit and DHTE for adherence of timelines envisaged for roll out of eSamarth in Universities.

CSC SPVs additional Proposals
a. NIELIT Facilitation Center in all 289 College -

CSCs to facilitate students of Colleges in all Universities of Jharkhand by NIELIT
Facilitation Centers. These CSCs in Colleges can do IIBF/NSEIT/BCC/CCC, etc Courses and
exams.

b. Students Survey for courses demands and full utilization of CSC Services — CSC SPV
will conduct a survey of students in State Universities of Jharkhand as notified by DHTE from
time to time for identifying the course requirements of students and their implementation
through the education partners.

c. Industry Linkages and Placements — CSC SPV will develop a platform for online
applications of internships in different industries to enhance skills of the students and also for
a common platform for the placements of students. Integration with AICTE Internship Portal.
(https://internship.aicte-india.org/)

d. To run Vocational and Professional (Job Oriented) skills short term courses in College -
CSC SPV will run Vocational (NPTEL / SWAYAM / MOOQOC) / Professional courses from
IIT Bombay, IBM, Microsoft, IDEED, Boston, Infosys, Symbiosis, Google, Bhu - Kaushal,
GST, Stock Market, etc. CSC SPV will identify and host free courses on the state
implemented LMS/ redirect them for students’ easy access. For paid courses, CSC SPV shall
charge fees as per the tri-partite agreement between the University, DHTE and CSC-SPV.

e. Replacement, new appointment of learning coordinator and application development:

Replacement in case of leave: In case the member of State PMU or learning
coordinator of a SRC is on leave, then the State SPOC of CSC-SPV and District Level
Education SPOCs of CSC-SPV shall make appropriate arrangements for his/her immediate
replacement from the buffer of 10% of total learning coordinators/ state PMU deployed by
CSC SPV such that the position of learning coordinator/ state PMU is not vacant even for a
single day.

Replacement in case of termination/ resignation/ unauthorized absence: In case the
learning coordinator of a SRC is under termination/resignation/unauthorized absence then it
shall be the responsibility of the district level education SPOCs of CSC SPV to immediately
make arrangements for his/her replacement from the buffer of 10% of total learning
coordinators deployed by CSC SPV such that the position of learning coordinator is not
vacant even for a single day and take appropriate steps for appointment of new learning
coordinators within ten days from termination/resignation/unauthorize absence.

New Appointment: If any request comes from the DHTE, GoJ regarding requirement
of SRC at newly established Colleges/Universities apart from 289 colleges and 11
Universities, then CSC- SPV would appoint Learning coordinator at all such newly
established Colleges/Universities at the same cost (RS. 5000/- per Learning coordinator per
month) as mentioned in the preliminary proposal.

New Application Development: In case new requirements of application/portal
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development come from the DHTE, GoJ, then CSC-SPV shall develop all such applications at
mutually agreed timelines and well-defined payment milestones. The cost of such
development shall be calculated on the basis of the man monthly rate proposed in the
preliminary project report.

Integration Services: CSC SPV shall provide necessary support for the integration
services of the proposed portals with different technology solutions such as: Payment gateway
services, Aadhaar integration etc. and other applications as and when required by DHTE or
University for effective implementation of the proposed schemes.

CSC e-Governance Services India Ltd (CSC SPV)as GRT 3UdsY P T YAGH Iad BT B
Wﬁﬁﬁ%ﬂﬂmelineﬂ%wm%—

a. Proposed Project Timeline for Pay Fixation and Verification System, Private University Management
Portal, Anudaan — VittaRahit College System, CM Fellowship Management System, Apprenticeship
Management Portaland Centralized Portal for DHTE — GoJ.

Requirement Study & System Functionality & Real Scope Understanding 7 Days
Project Start up By 7 Days
Form & Report Designing and Wireframe (Click Through Model) Preparation By 15 Days
Functional & Technical Architectural Document Submission (Aiming) By 15 Days
Process Re-engineering Meeting & Adaptation (Aiming) 7 Days
Approval of System Specification Document (Aiming) By 30 Days
Milestone-1: Showcasing of Menu System & User Interface By 15 Days

Milestone-2: Showcasing of Functionality in Development Environment (Functionalities with | By 30 Days
Backend Integration)

Milestone-3: Showcasing of Forms & Reports in Test Environment (Functionalities With test | By 45 Days
sample data loading)

Milestone-4: Final Showcasing of Entire Life Cycle in Production Environment (Functionalities | By 60 Days
With live sample data loading from userlocations)

Milestone-5: Go Live & Go To Users Readiness 8 Days

It is estimated that the above portals will Go-Live within 75 days of post signing of contract.

b. Proposed Project Timeline for the Learning Management System

Requirement Study & System Functionality & Real Scope Understanding By 14 Days
Project Start up By 14 Days
Form & Report Designing and Wireframe (Click Through Model) Preparation By 30 Days
Functional & Technical Architectural Document Submission (Aiming) By 45 Days
Approval of System Specification Document (Aiming) By 45 Days
Milestone-1: Showcasing of Menu System & User Interface By 35 Days

Milestone-2: Showcasing of Functionality in Development Environment (Functionalities | By 60 Days
With Backend Integration)
Milestone-3: Showcasing of Forms & Reports in Test Environment (Functionalities With | By 90 Days
test sample data loading)
Milestone-4: Final Showcasing of Entire Life Cycle in Production Environment | By 120 Days
(Functionalities With live sample data loading from user locations)

Milestone-5: Go Live & Go To Users Readiness By 150 Days
Milestone-6: PMU for Technical and Administrative and Learning Coordinator Support | 0-365 days
for Year 1

Milestone-7: PMU for Technical and Administrative and Learning Coordinator Support | 366-730 days
for Year 2
Milestone-8: PMU for Technical and Administrative and Learning Coordinator Support | 731-1,095 days
for Year 3
Milestone-9: PMU for Technical and Administrative and Learning Coordinator Support | 1,096 — 1,460 days
for Year 4
Milestone-10: PMU for Technical and Administrative and Learning Coordinator Support | 1,461 — 1,825 days
for Year 5

It is estimated that the Learning Management System will Go-Live within 150 days of post signing of
contract and post-delivery PMU and Learning Coordinator support for a period of 5 years.

CSC e-Governance Services India Ltd (CSC SPV)% GRT IUA BRI T U § Iad SN Bl

BT B 7 YA A B} fyazoft fFHgad &:-
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a. Financial Proposal for the Pay Fixation and Verification System, Private University Management Portal,
Anudaan — VittaRahit College System, CM Fellowship Management System, Apprenticeship Management
Portal and Centralized Portal for DHTE — GoJ.

Sl Budget Item Unit Unit Price (Rs.) | Total Remarks
No (Rs.)

I. Capital Expenses

1 Cost for Development of Pay Fixation and Verification System

1 Team Lead for 3 Months with 10+
la Team Lead 3 2,62,920 7,88,760 Years’ experience at Level 15- T1(A)

1 Project Tech Manager for 3 Months

1b Project Tech Manager 3 2,00,320 6,00,960 with 10+ Years’ Experience at Level
13- T1(A)
Business & Functional 1 Business Analyst for 1 Months with
Analyst/ Subject Matter 5+ Years” Experience at Level 7- T1(A)
1c Expert 1 1,06,420 1,06,420

1 U/ UX Designer for 1 Months with
1d UI/ UX Designer 1 87,640 87,640 |1+ Years’ Experience at Level 6- T1(A)

1 Database Engineer for 1 Months with
le Database Engineer 2 87,640 1,75,280 |1+ Years’ Experience at Level 6- T1(A)

2 Software Engineer/ Web Developer

Software Engineer/ Web 4 1,06,420 4,25,680 for 2 Months each with 5+ Years’
Developer Experience at Level 7- T1(A)
1f
Software Testing from STQC
Software Testing and 1 3,15,260 3,15,260 | Empanelled Agencies, Bug Fixing and
1g Other Expenses Other Expenses
Total Capital Expenses 25,00,000
2 Cost for Development of Private University Management Portal
2a 1 Team Lead for 3 Months with 10+
Team Lead 3 262,920 7,88,760 Years’ experience at Level 15- T1(A)
1 Project Tech Manager for 3 Months
2b Project Tech Manager 3 2,00,320 6,00,960 | with 10+ Years’ Experience at Level
13- T1(A)
Business & Functional . .
2¢ | Analyst/ Subject Matter 1 106420 | 106420 [-BusinessAnalystfor1 Month with 5+
E Years’ Experience at Level 7- T1(A)
xpert
1 UI/ UX Designer for 1 Months with
2d Ul/ UX Designer 1 87,640 87,640 1+ Years’ experience at Level 6 —
T1(A)
1 Database Engineer for 1 Months with
2e Database Engineer 2 87,640 1,75,280 1+ Years’ Experience at Level 6 -
T1(A)
2 Software Engineer/ Web Developer
2f | Software Engineer/ Web 4 1,06,420 4,25,680 for 2 Months each with 5+ Years’
Developer Experience at Level 7 — T1(A)
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Software Testing and Software Testing from STQC
29 Other Expenses 1 3,15,260 3,15,260 | Empanelled Agencies, Bug Fixing and
Other Expenses
Total Capital Expenses 25,00,000
3 Cost for Anudaan - VittRahit College System
1 Team Lead for 2 Months with 10+
3a Team Lead Years’ Experience at Level 15- T1(A)
2 2,62,920 5,25,840
1 Project Tech Manager for 3 Months
3b Project Tech Manager with 10+ Years’ Experience at Level
2 2,00,320 4,00,640 13- T1(A)
Business & Functional 1 Business Analyst for 1 Month with 5+
3c | Analyst/ Subject Matter 1 1,06,420 1,06,420 | Years’ Experience at Level 7- T1(A)
Expert
1 U/ UX Designer for 1 Months with
3d UI/ UX Designer 1 87,640 87,640 1+ Years’ Experience at Level 6 —
T1(A)
1 Database Engineer for 1 Month with
3e Database Engineer 2 87,640 1,75,280 |1+ Years’ Experience at Level 6- T1(A)
2 Software Engineer/ Web Developer
Software Engineer/ Web 4 1,06,420 4,25,680 for 2 Months each with 5+ Years’
3f Developer Experience at Level 7 — T1(A)
Software Testing and Software Testing from STQC
39 Other Expenses 1 2,78,500 2,78,500 | Empanelled Agencies, Bug Fixing and
Other Expenses
Total Capital Expenses 20,00,000
4 Cost for CM Fellowship Portal
1 Team Lead for 3 Months with 10+
4a Team Lead 3 2,62,920 7,88,760 | Years’ Experience at Level 15- T1(A)
1 Project Tech Manager for 3 Months
with 10+ Years’ Experience at Level
4b Project Tech Manager 3 2,00,320 6,00,960 13- T1(A)
Business & Functional 1 Business Analyst for 1 Months with
Analyst/ Subject Matter 1 1,06,420 1,06,420 |5+ Years’ Experience at Level 7- T1(A)
4c Expert
1 UI/ UX Designer for 1 Months with
UI/ UX Designer 1 87,640 87,640 |1+ Years’ Experience at Level 6- T1(A)
4d
1 Database Engineer for 1 Months with
de Database Engineer 2 87,640 1,75,280 |1+ Years’ Experience at Level 6- T1(A)
2 Software Engineer/ Web Developer
Software Engineer/ Web for 2 Months each with 5+ Years’
4f Developer 4 1,06,420 4,25,680 Experience at Level 7- T1(A)
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b.

Software Testing from STQC
h Software Testing and 1 3,15,260 3,15,260 | Empanelled Agencies, Bug Fixing and
Other Expenses Other Expenses
Total Capital Expenses 25,00,000
5 Cost for Apprenticeship Management Portal
1 Team Lead for 2 Months with 10+
5a Team Lead 2 2,62,920 5,25,840 | Years’ Experience at Level 15- T1(A)
1 Project Tech Manager for 2 Months
5b Project Tech Manager with 10+ Years’ Experience at Level
2 2,00,320 4,00,640 13- T1(A)
Business & Functional 1 Business Analyst for 1 Months with
5¢c Analyst/ Subject Matter 1 1,06,420 1,06,420 |5+ Years’ Experience at Level 7- T1(A)
Expert
1 Ul/ UX Designer for 1 Months with
5d UI/ UX Designer 1 87,640 87,640 |1+ Years’ Experience at Level 6- T1(A)
1 Database Engineer for 2 Months with
5e Database Engineer 2 87,640 1,75,280 |1+ Years’ Experience at Level 6- T1(A)
2 Software Engineer/ Web Developer
5f | Software Engineer/ Web 4 1,06,420 4,25,680 for 2 Months each with 5+ Years’
Developer Experience at Level 7- T1(A)
59 Software Testing and Software Testing from STQC
Other Expenses 1 2,78,500 2,78,500 | Empanelled Agencies, Bug Fixing and
Other Expenses
Total Capital Expenses 20,00,000
6 Cost for Development of Centralized Portal for DHTE
1 Team Lead for 3 Months with 10+
6a Team Lead 3 2,62,920 7,88,760 | Years’ Experience at Level 15- T1(A)
1 Project Tech Manager for 3 Months
6b Project Tech Manager 3 2,00,320 6,00,960 with 10+ Years’ Experience at Level
13- T1(A)
Business & Functional 1 Business Analyst for 1 Months with
6C Analyst/ Subject Matter 3 1,06,420 3,19,260 |5+ Years” Experience at Level 7- T1(A)
Expert
1 UI/ UX Designer for 1 Months with
6d Ul/ UX Designer 1 87,640 87,640 |1+ Years’ Experience at Level 6- T1(A)
1 Database Engineer for 1 Months with
6e Database Engineer 2 87,640 1,75,280 |1+ Years’ Experience at Level 6- T1(A)
2 Software Engineer/ Web Developer
6f | Software Engineer/ Web 6 1,06,420 6,38,520 for 3 Months each with 5+ Years’
Developer Experience at Level 7- T1(A)
Software Testing from STQC
69 Software Testing and 1 3,89,580 3,89,580 Empanelled
Other Expenses Agencies, Bug Fixing and Other
Expenses
Total Capital Expenses 30,00,000

CAPEX COST: The total estimated cost for the above mentioned systems is INR 1,45,00,000/- (Rupees One

Crore forty five Lakhs only). Applicable taxes will be levied extra.

Financial Proposal for the Learning Management System, e-Samarth (including SIRF, MOCK NAAC tool),

NAD / ABC implementation

11
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SL’ Budget Item Unit  [Unit Price (Rs.)] Total (Rs.) Remarks
I. Capital Expenses
1 Cost for Development of the Learning Management System
1 Team Lead for 3 Months with 15+ Years’
la Team Lead 6 3,44,300 20,65,800 Experience at Level 18- T1(A)
Proiect Tech 3 Project Tech Managers for 6 Months each
1b ] 18 2,62,920 47,32,560 with 10+ Years” Experience at Level 15-
Manager
T1(A)
Business & . .
Functional 3 Business & Functional Analyst/ SME for 6
. 18 1,69,020 30,42,360 Months with 5+ Years’ Experience at Level
1c | Analyst/ Subject 7-T1(A)
Matter Expert
2 Ul/ UX Designers for 6 Months each with
1 . 12 1,06,42 12,77,04
d Ul/ UX Designer 106,420 17,040 5+ Years’ Experience at Level 7- T1(A)
le Database 18 1,06,420 19,15,560 3 Database Englnegrs for 6 Months each with
; 5+ Years” Experience at Level 7- T1(A)
Engineer
Software 20 Software Engineers/ Web Developers for 6
1f | Engineer/ Web 120 1,25,200 1,50,24,000 Months each with 5+ Years’ Experience at
Developer Level 9- T1(A)
Mobile App 2 Mobile App Developers for 6 Months each
19 Developer 12 125,200 15,02,400 with 5+ Years’ Experience at Level 9- T1(A)
Sﬁ:ﬁ:ﬁ;ﬁ;&':g’ Software Testing from STQC Empanelled
1h P 1 24,40,280 24,40,280 Agencies, Bug Fixing, Implementation and
and Other
Other Expenses
Expenses
Total Capital Expenses 3,20,00,000

The estimated cost for the development of Learning Management System is INR 3,20,00,000/- (Rupees
Three Crore and twenty Lakhs only). Applicable taxes will be levied extra.

c. Operational and Maintenance Expense

1 Cost for Operation and Maintenance of the proposed portal for the period of 60 months
Unit Total Price
Budget Item Months Price (Rs) (Rs) Remarks
1 Project Consultant for 60 Months with 10+ Years’
1 T L 2,87 1,72,77
a eam Lead 60 87,960 +12,77,600 Experience at Level 16— T1(A)
. 1 Project Consultant for 60 Months with 10+ Years’
1b Project Consultant 60 2,87,960 | 1,72,77,600 Experience at Level 16— T1(A)
- o ;
1c Database Engineer 60 1,60.020 | 1,01,41,200 1 Database Engme':er for 60 Months with 1+ Years
Experience at Level 7 — T2
Software Engineer/ Web 1 Software Engineer/ Web Developer for 60 Months
1 1 2 1,01,41,2
d Developer 60 /69,020 /01,41,200 with 5+ Years’ Experience at Level 11 — T1 (A)
3r. Software Engineer/ 1 Jr. Software Engineer/ Web Developer for 60
le ' 9 60 1,37,720 82,63,200 [Months with 5+ Years’ Experience at Level 10 — T1
Web Developer
GV
Software Testing and Software Testing from STQC Empanelled
i Other Expenses 4 608,550 24,34,200 Agencies, Bug Fixing and Other Expenses
L?;rnl?r?]ei;?]rdlt:ztﬂ\sﬂfsor 60 X 300 Learning Coordinators will provide LMS
1g P g 300 5,000 9,00,00,000 |implementation support and college related technical
and other college related .
. =18000 work for a period of 5 years
technical work
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Software Engineer/ Web 60 65,004 30,05,640 1 Software Engineer/ Web Developer for 60 Months

1h
Developer with 1+ Years’ Experience at Level 6 — T2

. . 15,94,40,640
Total Operational & Maintenance Expenses

The estimated cost for the implementation of Pay Fixation & Verification System, Private University
Management Portal, Anudaan — VittRahit System, CM Fellowship Management System, Apprenticeship
Management Portal, Centralized Portal for DHTE, Learning Management System, Implementation of NAD
& ABC and Implementation of e-Samarth System is INR 15,94,40,640/- (Rupees Fifteen crore Ninety four
lakhs forty thousand six hundrd and forty only). Applicable taxes will be levied extra.

d. Operational and Maintenance Expenses: e-mail service charges (As per actuals)

Cost for e-Mail servic charges, (As per actuals) for the Pay Fixation and Verification System,
Private University Management Portal, Anudaan - VittRahit System, CM Fellowship Portal,

1 . . . .
IApprenticeship Management Portal, Centralized Portal for DHTE and the Learning
Management System for a period of 60 months

Budget Item Months Unit Price (Rs.) Totz(ﬁ'I?SP)rlce Remarks
Estimating an average of
1a e-Mail service Charges 5,00,00,000 0.05 25,00,000 1,00,00,000 eMail per year at a

(as per actuals) -LMS rate of 0.05 paise per eMail. Bill

will be as per actuals.

e-Mail service Charges
(as per actuals)- other
1b portals (except 2,00,00,000 0.05 10,00,000
Apprenticeship
Management Portal)

Estimating an average of
40,00,000 eMail per year at a
rate of 0.05 paise per eMail. Bill
will be as per actuals.

e-Mail service Charges Estimating an average of
(as per actuals)- 4,00,000 eMail per year at a rate
le Apprenticeship 20,00,000 0.05 1,00,000 of 0.05 paise per eMail. Bill will
Management Portal be as per actuals.

Total estimated e- Mail Service Charges
(as per actuals)

The estimated cost for thee- Mail Service Charges for all applications mentioned above is Rs. 36,00,000
(Thirty Six Lakh only). Applicable taxes will be levied extra.

Note: M/S CSC SPV in its propsal included the cost for hosting the portals on its own server and the SMS
gateway charges as well. However, all the applications will be hosted on the State Data Center,
Jharkhand. Also, the SMS gateway shall be provided by the Department of Information Technology and
e-Governance, Government of Jharkhand, hence their cost has not been considered.

36,00,000

e. Total Variable Cost: The estimated total variable cost of Learning Management System, NAD & ABC and
e-Samarth, Pay Fixation and Verification System, Private University Management Portal, Anudaan —
VittaRahit College System, CM Fellowship Management System, Apprenticeship Management Portal and
Centralized Portal for DHTE — GoJ is INR 16,30,40,640/- (Rupees Sixteen Crore Thirty Lakh Forty
Thousand Six Hundred Forty only). Applicable taxes will be levied extra.

f. Total CAPEX plus Variable Cost: The estimated total cost of development, implementation, hosting,
SMS/e-Mail gateway charges and programme management for the Pay Fixation & Verification System,
Private University Management Portal, Anudaan — VittRahit System, CM Fellowship Management System,
Apprenticeship Management Portal, Centralized Portal for DHTE, Learning Management System,
Implementation of NAD & ABC and Implementation of e-Samarth System are INR 20,95,40,640/- (Rupees
Twenty Crore Ninety Five Lakh Forty Thousand Six Hundred Forty only). GST will be levied extra as
per applicable rates. E- Mail Charges will be charged as per actual.

19. CSC e-Governance Services India Ltd (CSC SPV)% ERT IUTS IR T4 Tad H Id Cauiica
HTad B %ﬂ Payment Milestone 1 fdaRull fAgad 8-



20.

21.
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a. Payment Milestone for Pay Fixation and Verification System, Private University Management Portal,
Anudaan - VittRahit System, CM Fellowship Portal, Apprenticeship Management Portal and
Centralized Portal for DHTE

Timeline Amount Payable
Delivery Milestone 1 T+15 days 25% of the Capital Expense
(T=Date of
Agreement)
Delivery Milestone 2 + 3 +4 T+ 60 days 50% of the Capital Expense
Delivery Milestone 5 T+ 75 days 25% of the Capital Expense
UAT & Final Release
The operational and maintenance expenses shall be paid on quarterly basis as per actual deployment of resources
and actual e-Mail charges for a period of 5 years.

b. Payment Milestone for Learning Management System

Timeline Amount Payable

Delivery Milestone 1 T+35 days 25% of the LMS Capital Expenses
(T=Date of Agreement)

Delivery Milestone 2 T+ 60 days 25% of the LMS Capital Expenses
Delivery Milestone 3 +4 T +120 days 25% of the LMS Capital Expenses
Delivery Milestone 5 T+ 150 days 25% of the LMS Capital Expenses

UAT & Final Release

The operational and maintenance expenses shall be paid on quarterly basis as per actual deployment of
resources, actual e-Mail charges for a period of 5 years.

CSC e-Governance Services India Ltd (CSC SPV) & GRT SUAS R T U@ H Iad HMAT 8q
Service Uptime Commitment (if hosted on CSC SPV's data center) El’ﬁ ﬁ?ﬂﬂﬁ ﬁﬂaa?r %:-
CSC SPV’s scope of the service is limited to the applications developed by the CSC SPV. CSC SPV commits to

provide access to the applications on a 95% uptime measured on a quarterly basis. Third party applications or
applications integrated from third parties or servers taken from third parties are out of scope.

This can’t apply to performance issues caused by the following: i) Overall internet congestion, ii) Unavailability
of generic internet services due to virus or hacker attacks, iii) Actions or inactions of customer or third parties
beyond the control of CSC SPV, iv) Scheduled maintenance, upgrades, urgent security fixes, scheduled
downtime, etc.

CSC e-Governance Services India Ltd (CSC SPV) gIRT U PRI T UG Bl THTET:- TAumT &
GRT CSC e-Governance Services India Ltd (CSC SPV) GRT IUA SR T U1 1 JHIET B
HTATTT MG Fo 46 TG-UTST AU 903, fer1H-20.04.2023 GRT WA FT 764 fovar T fored
Department of IT & e-Governance & ufafAfe e & 9ffa & grRaHewRd g SR Gl

(i) M/s CSC SPV ¥ T & dgd TIT Th HUAT § 3R STb Majority Stake Holder
HRA WPHR 3R AT IT50 TWHR §1 Mys csc spv HAT T YR WRHR, fafva I
WHR T3 I Tordl, IFTapd oF a1 faxia grisht o fAameR urfiert 52.60% B
M/s CSC SPV el [T IS GTIEI@EFT JUIYH & Development, Hosting & Maintenanced]
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(ii)

(iii)

(iv)

)

(vi)

(vii)

T Proven Track Record ¥ T&fRId f5aT 81 M/s csc spv gRT ThaidTgdes srift-ad a1 Ts
FS UT IR 39 UHR o
e PMGDISHA — Ministry of Electronics & Information Technology (MeitY) training of six crore

citizens.

e Economic Census — Ministry of Statistics & Programme Implementation (MoSPI) — Survey of 40
crore household and establishment

e Investor awareness project — Ministry of Law and Justice
e Tele Law — Ministry of Law and Justice

e e-SHRAM-Ilabour registration — Ministry of Labour & Employment

M/s CSC SPV?{RTEIET@T‘T Learning Management System. (LMS) %Wﬁﬁ‘v’lﬁlﬁf%ﬂaﬁﬁ
TeHd g o Lvs Td X8 Qe SriwHl & IR, cfd, Raifé, sragdie oiR faaror
& Jee T TeTad S| TRIF | feduRe! & fag uiieon, ¥ew iR faer srdswH|
Ig Ugd T 2020 & f3fred @f+ i1 & TavH wWige HaR b 33y off 81 359 uga # +ft
YR BT 3R I1od & I Rre01 TRyl St Hiasy &1 ARt gHfdd g |

Ms CSC SPV gRT URdTfdd Teb 3= U™ Ugd Il o 300 Iod FRI&0T IR § BT Fre
aﬁ (Student Resource Centre) CARIILEI %I T Student Resource Centre U @I 9 &hdd
AT Pt AFTd R 3Madd B YdTd YaH S, dfcdh Ma €sC spv gRT gad af
Fl-3ffeex 1 811 T THaue 400 AT & BET 3R TbTa Texdl &) JeTadT B,
ABC-NAD 3R 3-T9d & Hrafau- H Terial UeH i 3R 3= e Tyt gR
AAE It T Yefd Teradl & o do-iep! Ga1e Hial & U § B S|
IAfa 39 a1 ¥ W8Hd 8 f% M/s csc spv gRIUSH fhar a1 g8 Aa e Srsdiet
THAUN & BRI & foTg Sawaes ghm |

P 3ITATAT M/s CSC SPV 3o Td deb-itap! 118 faHTT & U U™ (5) TS HRIhH Uae
DS (PMU) RITTUT B BT U9 BT 8, ForH Uioiae dls, Uioiae 3ok, IRE STdWR
3R SToud iR B St ivs 3R gt iide & FRafiyd T & forw werar, iR

3R dH-te! gdl USH B |

aad g $iR FuRo & deu 8, 9fifa 39 919 9 eud © % 98 foum & fow o
TG ¥ T 3 g JHWT @] § IR SUP HRUI IRAfAS HHATRG! &I Ay & faaror &
Hs B Sfeaarstt § 8 g5 ¢l fAunT 7 Uica &7 BT & Y BRE ¢ Ay,
mﬁﬁm Physical Touch Points @1 &8 @TWW%WW
DI FEH B DI URG B G |

3 UG dd-io! RUefl TRt & e »iae fefoed wiewid & ded & I, e,
ABINGT 3R 3 feduR®! & fo Ye &1 U fdg wIfid w3 & forw 3= ud
da-itat e faumt &1 ffarfas =@ w1 81 FieF fSied wewd & fawr ¥
3 Td dd-iet R faur ot @it IEgRy / Balkl deHTel, Uaw SR 3
eifOres TfAfAfRRN & IR § THeRY, fayfaemed ok siftyd weTiaeerdl @1 daursel &
1Y JSTd Pt A B T H&fd gR1 | T8 J13ff o doll ¥ TR T +ff AgeR ghm|

ol fayfaenea ueiem uida & dau H, 3= ud dadm-ie! e faumT ue ol fayfaemeaa
AR F9 ) Ufehar | §, St T INBR DI Thd ATHIG U, Access 3R I
fRreror TR o1 HiTw o TRt # uR & forg g ol fayfaenay wifia & & wem
S| ol fayfarert &1 Ui siided, §ifd, SrATe 3R Rierd vd ufear 3 gt
ORE RIdT ST @1 AT S |

15
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(vii)  FETEAT BAIRY dicd & deH T I=d T dd-id! [R1eT faunT A 36 & dh 3= T4
Joh-ie! fRre BT Sgrar 39, I= R0 TRIMT TR R WY B WETed Ha 3R Afger
BEI & o dh-ld! e & WATed PR & oy JerEEl Ballkiy BR ThsHe
TR ST 96 T U SHgRT-Tg-hald e o TR & g1 uida ol
UR_Q'ﬁfaT, Access B 3T 3MR A9 Turn around Time (TaT){[ﬁlf%l—dﬁTﬂl u‘s’m's‘d? 2020
& Q&0 STHUT 3R RIS & TaRH Wi AR R F STET I § |

i O sy Uidd & ded # Ififa &1 daen g fe T & fafte fayfaemert
Heldaradl qur fAUrTaid oFg TRl & 3= ufigel @1 w8d Hd §U 3=
uiRféra o ST B1 Iod ufRiggsit & Ta ufshan ) Teiferd B 8q U Tet
UIdd @1 Mgl gl Iifd &1 daow g f ug weva uida foum & forw
TS § |

w T T wiaw ergem uida & Iew #, fam fnsht fefored saalu & srem urd &
! diolal Ufhar & 1 Had 98T @ 8T §, dfcdh FRIET 3R T & &g wiR i 5l
Qe Ifd SmaeH T, aRESHT et 3R diciol o SgaT BT fadRur gAfd el
TR Tg o gAfEa erm fob faum & oy wft seT & WeY § SHeR! o1 thd g
A S & Iuas B |

(i)  ABC/NAD 3R 5-90 Sal-au- & ToH H I Td der-itep! e faumT = Ireg I3 Ruefon
TJRIF 3R TE B PTG dF 3B Hige (ABC) IR A UbsiHe feuiored)
(NAD) TR HEIfET dRep IR A & SSUSUC U (UHaARgeul) HI J&d 3R
gﬁw FIM B URBT BI %I g Learner Centric Education & TR UV'IEE’ qJaR 12
3R AR 13 & ATEU g1 M/s CSC SPV GRT TRATAd Udh UHE Ugd T & 289 3o fR1&01
IRF # B G9e— bgl (Student Resource Centre) CARJILEI %I T Student Resource
Centre BTH! &I T HAA Nominal AT TR AT BT AT U= B, Sfeh 05 I8 &
1%112 M/s CSC SPV gIRT ﬁ?gaa Learning Co-ordinators ot Eﬁﬁl T gH-ag®h 400 T 3R
Tfafaftrt 7 SE 3R YHT TSl &1 Tl Hel. ABC-NAD 3R 5-T9Y & Hraf-ag H
T UeH H1, I 1801 TRHT gRT 3ags edtd! ¥ Jafdd ggrar & fou
dHh-Ip! Y Bl & 0 & B B |

i)y  afifa o1 e

o« AT M/s cSC PV GRT TRATIAd AT S 3T T edidh- fohdr 3R fFpe AT
foh STSHTET Farsii & T IGYT Man-monthly ARTA SRR 1 (V) Yids fashdrst &
forT NicsI GRT SFTFERIT Man-monthly AFT & 31 81 § |

e M/s CSC spv gRT fasfid fru o arat It ufterehem, R ok UIdd &1 gIRWUS
WPHR & IT S Hg (VISR W B foar S T g1 G TISRN W gIReT
THT &I B, T M/s €SC PV TT Al 30 T & STeT Yex WR 1 URard H =i & TR
foddt ot MeiTy empanelled cloud J4T U&Idl R Uicd! at Hosting IR IHA R |

e sMs Tarsft & foE, IS WBR & Ted BT IUANT fHa1 S Il § 3R IS Faerd
T8I 8 @ M/s csc spv GRT URTd H favgd &k & 38R sms Jaml UeH o S |

o SR Tt PRI W AR HA gU AT 3T Rt 8 fb =1 wd aabtapt
TRI&T fAUNT SMTEIET WA Ui $H= & oY Iugad fddhed & =0 T M/s. CSC SPV TR
feR R JbaI g |

22, 3fd: CSC e-Governance Services India Ltd (CSC SPV) & gRI SUAS HIIY T UXAId Td faumig
AT Bt SR & 3fTelldb T-
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23.

3 U4 ddb-ia! e faurTaia Development, Maintenance, Hosting and Implementation of
Various Portals (Pay Fixation & Verification System, Learning Management system, Centralized Portal
for the DHTE-GoJ, Private University Management Portal, AnudaanVittRahit Colleges Portal, CM
Fellowship Application Portal and Apprenticeship Management Portal); Implementation of NAD/ABC
as per NEP 2020, Learning Management System and e-Samarth ERP System through CSC Learning
Coordinators; and providng necessary support for Digital Governance in Universities and Colleges of

Jharkhand & ﬁm CSC e-Governance Services India Limited & ﬁ*l'q fo<iia fFgamach & A 235 &1
R ®d gl g 245 &AM M/s CSC e-Governance Services India Limited Tl 99 &
YR W I fHar o g |

M/s. CSC SPV & URdTd H IIRId M/s CSC SPV & GRT fehart-ad fby S arat faftrs & Suded
HISHT 16) TUT Timeline (STIA HISHT 17) & HTAH H M/s. CSC SPV DI FATGERUNT & SR
HA 30 20,95,40,640/- (1 FRIS YAMA ARG TACINY BoIR ©: 4l 1T ) (R 3ifalad) &
Wl Faad veH &1 o 5:-

a. Financial Proposal for the Pay Fixation and Verification System, Private University Management Portal,
Anudaan — VittaRahit College System, CM Fellowship Management System, Apprenticeship Management
Portal and Centralized Portal for DHTE — GoJ.

SI.No Expense Head Amount (in Rs.)

1 Development of Pay Fixation and Verification System 25,00,000
2 Development of Private University Management Portal 25,00,000
3 Anudaan - VittRahit College System 20,00,000
4 CM Fellowship Portal 25,00,000
5 Apprenticeship Management Portal 20,00,000
6 Development of Centralized Portal for DHTE 30,00,000

Total 1,45,00,000

Rupees One Crore forty five Lakhs only.
Applicable taxes will be levied extra.

b. Financial Proposal for the Learning Management System, e-Samarth (including SIRF, MOCK NAAC tool),
NAD/ABC implementation

SI.No Expense Head Amount (in Rs.)
1 Development of the Learning Management System 3,20,00,000
Total 3,20,00,000

Rupees Three Crore and twenty Lakhs only.
Applicable taxes will be levied extra.

c. Operational and Maintenance Expense
SI.No Expense Head Amount (in Rs.)
1 Operation and Maintenance of the proposed portal 15,94,40,640
for the period of 60 months

Total 15,94,40,640
Rupees Fifteen crore ninety four lakhs forty thousand six hundred forty only.
Applicable taxes will be levied extra.

d. Operational and Maintenance Expenses: e-mail service charges (As per actuals)

SI.No Expense Head Amount (in Rs.)
1 e-Mail service Charges (as per actuals) —-LMS 25,00,000
2 e-Mail service Charges (as per actuals)- other portals 11,00,000
Total 36,00,000

Rupees Thirty Six Lakh only.
Applicable taxes will be levied extra.

e. All the applications will be hosted on the State Data Center, Jharkhand. The Department of IT & e-
Governance, Government of Jharkhand sought certain compliances from CSC-SPV for hosting the
applications on the State Data Centre. The compliances required by the Department of IT & e-Governance,
Government of Jharkhand and response of CSC-SPV vide its letter no.- 23/08/04/JH dated 10/08/2023 is as
follows:-

(i) Only virtual/ containerizations environment is available at JH-SDC for deployment of application.

17
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CSC-SPV Response 1: Acceptable, Virtual machines should be provided as per the specifications
defined by CSC technical team.

(i) Latest platform/ technology/ tool is recommended for application development so that the necessary
hosting infrastructure may be in-line with the JH-SDC.

CSC-SPV Response 2: Accepted

(iii) Application which has to be hosted on the JH-SDC should be in compliance of Guideline for Indian
Government Website (GIGW).

CSC-SPV Response 3: Accepted

(iv) Security audit of the application is mandatory before hosting of application in JH-SDC.
CSC-SPV Response 4: Accepted

(v) Source Code and Intellectual Property Rights (IPR) of the application should be in the name of
Department of Higher and Technical Education, Government of Jharkhand.

CSC-SPV Response 5: Source codes of the applications shall be deployed and handed over to the
department by CSC SPV, IPR may be further applied by the Department of Higher and Technical
Education.

(vi) Compliance of periodic security audit is mandatory.
CSC-SPV Response 6: Accepted
(vii) Any specific software which is not available in JH-SDC could not be provided.

CSC-SPV Response 7: CSC-SPV shall procure if need arise and shall be responsible till the O &
M period i.e. 05 years.

Hence, CSC-SPV has accepted the required compliances of Department of IT & e-Governance,
Government of Jharkhand for hosting the Portals on Jharkhand State data center.

Also, the SMS gateway shall be provided by the Department of Information Technology and e-
Governance, Government of Jharkhand.

3T F{ B0 20,9540,640 /— (I IR YAMIARE AcieoR B WAl wHd) (R AfaRawd) w®
YRS Wil Y& @l oI T2 |

M/s. CSC SPV & SUJdd HISH 19 H Ieelgd Payment Milestone & AR TRT &I A [
ST |

TR MR T Ao Sl Sote G iT-2202-9mA=T e, 3u g7 :i-03 fayfasmeat
! g, Y Y-102-fayfaemerdl &1 Teradl/796- SN &5 IudiorT, 39 XY-p5-F: 3w
Td X e, ST Jrex, SRR, Hraarcdl, fgcdia ure Hef e SrauT™, TRHASH o Td
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