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#fge, a1 A va weTfaE g e

16 3R, 2025

v @ve afFad & dga gufea Feg ySa AR geaarsst (Women Helpline) Ieram &
F-agd Gath AETAder fir Thefa)

FATT:-07/A0WO0-WHL-121/2024-3164--ATT3T 1 GI&T Td GATFIOT g Teh FAIT
Td FAfHRd At AT AfFa &1 fharfead §1 38 dgd "Hee dUT HHYY g FRIFAT &
ded. e A3 & Frdeads &g AT Td o e HHe", ART @R & faer-
e WW-23/1/2021-WW, feAi®h-14.07.2022 & #Areaad ¥ farga aetfady feta &1 sma
WHR ¢arT AN fdd &1 Hared Yeged! fad 3T $r 3@ Iur-a¥-2021-2026 & afar
£ Frdifead AT ST TS & |

2. AR geTellss Aol & ATYA ¥ AWAHG ARG & 24 6 GIHY W HERAAT
YeTel I Sl § T 3=¢ ERSS (Emergency Response Support System) & Sgehl HT 3fTUTcTepToilel
gt S gfora3Paeras/orged dar Gt el U g ¥ deeX (One Stop Centre) r
STFAFRT UeTe I ST g1 adAT H HRT TR & [ASATHAR The Centre for Development of
Advance Computing (C-DAC) ¢aRT Women Help Line-181 (WHL), Childline - 1098 (CHL) @T Integration
Emergency Response Support System (ERSS) 112 & fohar amam & |
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3. aftTa aRved # g w&efa ge= $r ardr § -

i. heg gISd Aee afdd & dgad Tarfad [Affea Iieansit & ava haeadd &

vi

Vi.

viii.

fau ga gdastor ud 3rgHaor AfAT Women Helpline & &iTeadsT g AT &
39Tl ST T & foIw TaTele $T Tpfa TerT & Sar ¢ |

ii. S AT & ATCIH & ARG A AIHRT AISTAI371/HRIHAT Ta FIAer S SeTehry

& el dUT SWdAG Afgdt @l ar Harfld g A1 FRRT 8 3eg stelgienr
e geIfer T2 Dowry prohibition Officers, Child Marriage Prevention Officers and
Protection Officers ScaTfe & AR I ST FATUIT| SHHT Teh Tehel Hidolfalsh elel
T sTFaX 181 g

Afgem3t & JAR™FR Td ghel & ToIlT Ig IIS=T ERSS (Emergency Response Support
System) ¥ FHeAY TS H FH HUTTRGNA dAT IR-3M9TehTelT FIIUTE, 0SC
JAr 3H% S 3T TolewA JAT 1098 Childline, NALSA helpline 3caTfe, & Hgder &
el & Suell| I8 HH-ad GRARTT Ham H AR & Fafdd Ha 112 § 181
A FEAARA g ST

g HfARed 181 & ATEIH ¥ AR & ARG 37 addr R & fov
faffest FEum3l qur A gATTSS qUAL, FE FERIAT AERISAFEN o STl
aar 3 (including through skilling education financial inclusion, entrepreneurship etc.)
frar ardem| wiasgy & AR, st gur st & Qv 112 & #AegA @
HITAhTele GAEm Tur 181 & #ATEIH § IR MATddTelel FaT TAT SAFhRT &
S|

GRS qarg a1 wfseT RFEAfAIT F g W ARRer o 3rvar frdr g afFa
& ATETH ¥ 3T gAY (181) U HUSh X FEIIdT I T Feohdl|

I RAfY & AGGeloR JUT WA Ag ARl & @l dders a8 Fufaai &
TfSeard WHL & Scgdiardl (Responder) & dlel 38 3TATdehlelsl dar doar IR-
HITIHTNNT TaT 8 Gl &7 & def T Heed (0SC) I HANa|

Ife SRIAAG AT T Flefsl Td TIHRT ASTAHT ¥ HTT STAhRT I ITaegehcl
g o AT geudsd (WHL) 3§ dd T deed (0SC) ¥ THedd TG &
RAATFA/FBAR AT 3 Rl AATA/TS=ET & AEgT FIor gied Afgelr Hr
STeABRT 3T HTT|

fasperer afFadt & fou AR Teddsd carT Yaaraeyr A5 g sy A A
FIS e ATCIH YT Hishfas AT fIAWA (Sign Language Interpreter) & giaem
galeT ahT SITUafT| UAT Call 3T TR 39 A& HI 9gdreT (Locate/Trace) S ST |
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ix. Ife fpeT Afgem Fr Call & SRIeT I 3cdest HT I & a1 Afger THEAT a= H
3FAY g ar 39 Call Fr ugareT FI AT qUuT AT FeUASA (WHL) ToierenT el
T YeeX (0SC) ¥ THA-T TS & UTawhlele gfdfrar $r giawr verer &r
SrEaf|

X. ATeTT & fhaleaas AfgeT U9 a1 [Fprg AFO, IRT TG & ARTAGATR- WW-
23/1/2021-WW, f&s11e-14.07.2022 T FAY-HHAT G ured feem A&t & srgareret #
AT FREm|

Xi. 30 ST & ded [@edad Jal IRd TAT-THAT W HRT TWHR T4 T IR
¢arT fdTd FamW gere dr Srweh-

SI. No. Facilities/ amenities to be provided Frequency
1 Connecting to OSC/ Counsellors As per need
2 Connecting to ERSS-112 As per need
3 Connecting to NALSA/DALSA for Free Legal Service As per need
4 Connecting to Police (100), As per need
5 Connecting to Fire (101) As per need
6 Connecting to Women helplines of States/UTs (1091), As per need
7 Connecting to hospital/Ambulance (108), As per need
8 Connecting to Child helpline (1098) As per need

xii, ARG wd arer fAHE AT, ARG TWHER & ASATTHR Centre for Development of
Advance Computing (C-DAC) & TH=ad H Women Help Line-181 (WHL), Childline - 1098
(CHL) &T Emergency Response System (ERSS) 112 & Integrated 3 IrdT forer & Tanfag
AR FoTeSa dhog TSI §| UdG heg faFadd #Ael & ded dltold giar:-

(a) Human Resource @ Women Helpline

SI. Position No. of | Remunerati | Consolidated Annual
Posts on/per Remuneration/ | Expenditu
month/ per month/staff re
staff (CTC) (Incl. (Rs.)
PF/ESI/
Insurance)
1 2 3 4 5 =(Col 3*col 4) 6= (col
5*12)
1 | Helpline Administrator 1 30000 30000 360000
2 | Call Operator 12 19500 234000 2808000
3 IT supervisor 1 24500 24500 294000
4 Multi-Purpose Staff 3 13500 40500 486000
5 | Security Guard/ Night
Guard 3 12000 36000 432000
Total 20 365000 4380000
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(b) werafaw <o (Frfed HaresT g faffet ca) - 060,000/- 9fad #E
(C) EIHY T - 0 35,000/- 9fF AE
xiii. 3G Fd FAAT & UG qET Aid MRS gieT| FHAAT FHI FAT Outsource FIeT aTell

TEU3t # fAfder & AIH § gIT W 3AY 3udFd FHIAAT F Outsource fRAT

SR

Td ratfeld @At & 3e]drele # wed fohar Srem|

Xiv. ST Tal W AYFd &g 36T Td Igsra AeTad gram -

Human Resource @ Women Helpline

Sl

Name of Post

Qualification & Experience

Roles & Responsibilities

Helpline
Administrator

Quialification:

e Any woman having a
Masters in Law/ Social Work/
Sociology/  Social  Science/
Psychology with at least 5
years experience of working on
women related relevant
domains in an administrative
set-up with a Government or
Non-Government
project/programme and
preferably with at least 1-year
experience  of  counselling
either within or outside the
same set-up.

e She should be preferably a
resident of the local
community so that local human
resource and expertise is
utilised for effective
functioning of the centre.

(i) The Helpline Administrator will be in charge
for the overall smooth functioning of WHL.

(i) She will ensure prompt and meaningful
response towards every call received at the
helpline.

(i) She will be responsible to monitor and
intervene (if required) in any ongoing calls.

(iv) She will supervise each case, take it to a
logical conclusion and later follow up with the
aggrieved child.

(v) She will ensure effective convergence with
concerned agencies/institutions.

(vi) She will facilitate redressal of issues related
to non responsiveness of State agencies/
institutions in collaboration with Director,
WCD.

(vii) She will be responsible for making schedules
for the team and managing the team in such a
way that the Helpline is up and active 24
hours a day seven day a week.

(viiiy She will be responsible for preparing daily,

weekly and monthly reports and preparing

periodical reports.

She will be responsible for formulating
Resource Directory containing information
about the relevant State and private
authorities/institutions/individuals related to
child protection and child rights.

(x) She will be responsible for conductiong
advocacy meetings to create good working
culture between WHL and different service

(ix)

provders.
(xi) She will conduct awareness generation
activities  within  community to raise

awareness around WHL.

(xii) She will monitor the functioning of WHL,
conduct the performance appraisal of the
staff facilitate capacity building, guidance and
support for the team.
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SI. | Name of Post Qualification & Experience Roles & Responsibilities

(xiii) She will be responsible for day-to-day
management of WHL team and reporting to
Director, WCD and any other competent
authority as and when required.

2 | Call Operator | Any women having good (i) She will attend the calls; do primary referrals,

12 communication skills in Hindi, does data entry and forward serious cases
English and regional languages and cases which need first point counselling
and having graduate and to Helpline Administrator.
requisite qualifications and (i) She will provide information about the
experience of working on Government Schemes and programmes
telecom / web based relevant related to Women protection and Women
systems Rights.

(iii) She will provide all the assistance to women
applying for any such above mentioned
schemes or programmes and guide them
through the process to be adopted for
accessing the same.

(iv) She will help the Helpline Adminstrator in
attending missed calls.

(v) She will be responsible for other work as
assigned by the Helpline Administrator.

3 | IT supervisor | A graduate with at least (i) The IT staff will look after the technological
diploma in computers/ IT etc aspect of WHL, and ensure that it remains
with a minimum of 3 years functional at all times.
experience in data (i) She/he would follow strict proceedings to
management, process maintain privacy with regard to data
documentation and web-based generated and will ensure that name and
reporting formats, video other details of aggrieved women remain
conferencing at state or district confidential in each step of case history
level with government or Non- documentation.

Governmental/IT based (ii) She/he would draft the daily/

organizations monthly/quarterly report based on the MIS,
web based data collection which would be
approved at the level of the Helpline
Adminstrator for submission.

(iv) She/he  with the help of Helpline
Administrator will formulate the resource
directory containing information about the
relevant State and private authorities/
institutions/ individual related to women
protection.

4| Multi- Matriculation from any (i) She/he would be responsible for maintaining

Purpose Staff | recognized board. hygiene and sanitation at Helpline.

Having
knowledge/experience of
working in the organization
work for safety and security of
women.

A Women aspirant will be
preferred.

(i) She/he will be responsible for the house
keeping at WHL.
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SI. | Name of Post Qualification & Experience Roles & Responsibilities
> | Security Any person having at least 2 (i) She/he will be responsible for the overall
Guard/ Night | years experience of working as security of Helpline Centre.
Guard security personnel in a (i) She/he would be responsible for safety of all
government or reputed capital assets, furniture and equipment at
organization at the district/ WHL.

state level. He/ she should
preferably be retired
military/para-military
personnel.

xv. 3uFd gar gath qart dr F7 vd 3Ry witd & FA F JaT vaar e
{AT Yooh NG T I Tod WHR & THAIA/TEUEE & el H P
gl ®F UG AT UfkAr & wA A Udg Feth Yok AT vd @ar yerdr
FFfIdr & FAET Negotiable 8T dTfeh 3H #HE 9 T 3HeudH il

Ude, Yo ARed HAAT & aRAFER W 3fWFan <@g HfE3H-3 (i) () F
e gl

xvi. 3udad Tl ug qUT ¥T ¥ IFEAG TG ST AT deh g ATl FATI 3T
ARA THRATTT WHR & fhdl JhR & @MY N 9g & 9pfd, giad ae,
aiRsfAdr garae afed 3=w ot T FATCHEAYT g Tag FA A dar
fafadeor dee snqfiraTivaFEat & R geR &1 gar 3@ grem|

4. AT & FRATTTA Fealdl U TAT & 100: 00 & T HJUd A fHar SIREm i
Outsourcing & T 9Iftd & %A H AT GST H I dgel A I Tsd #AG ¥ fomam
SRy |

5. SIAAT T FaT Outsource I dTell TATHAT A AT I€J TI JaT & (GST) S
Iugad ehfad <IT & HfAE g1, &1 I dead Tl X W UsT A ¥ (100%) FHr
SR |

I AISTAT T FHAleadsl SNA Module & 3UTelsl H S SIREM, 30T T5T AG &
T STl dTell Udq, 3foe <3 FT X-Flagging X T aXTs STIeN| Udg, dedl #ARd AR Td
T WHR & ARTAGRT & 3gurele #§ FRars & e

6. ATSTAT T AT SNA HATYEST & 3Telleh H fhaT JREM| AT FRI-aIT Jadt
FAG-HHT W HARA AR T4 T AR GaRT e Gen-fadei & eqdrele & &ram S|

7. #fasg # AUIR cggEdr gfawuma &g 3udad wauEr &7 faa Qe wgafa &
THRIcHS HMUT Fhar S FehaT|
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8. U foer # wanfard Afem gevares & Harels W 9fday <oy fAeiad 3nesfad 8-

Women Helpline

Monthly Annual
SI. Expenses ExpEzFr;gi)ture Expenditure
(Rs.)
Women Helpline Management @ 4.25 Lakh per month
1 including insurance@ 330/- per person [(As per above mention 425000 51,00,000
para — 3 (xii) (a) & 3 (xii) (b)]
2 Telephone rent @ 35000 per month 35000 4,20,000
Total 460000 55,20,000

9. AT FRTETT W T &g A H AERT Feien, AT T AN TF 30
(Afése Flagging &) & fAe=taq <fist:-

(&) STASAT ST YA AA- Foie UGy & T MY-2235-FTATSIS FI&T JUT FHeToT,
IHET MY-02-TATS FHedToTl, oY 2NY-796-STAsAT &TT 39T, 3ueN- BH / ARRer goq
ATSeT AVSTeT;

- Iugard I Mui/EwSar & dad fhar e

10. AT FrAleadsT §g TIAE AT a9-2025-26 H Feaiel 3eheT F0-196.00 TG T
T Top-up AG 3TEMT Fo-11.56 oW AT Fol F0-207.56 oIT@ & Folcld 396 U &

11. TdE, IIaYT §0h Hohed foiaTd glet & fafdr & gsmmdr grem|
12. Tde, €t G & TSI SH G e HMRT grev|

13. faa a9 garT Yoo W WA & 3l # AT ganrt Al & haeads §g
Outsource & 3TN 9T Manpower T §aT uied R A g wemdr ueast @fAfa & srgemar
I et T FRES ST TR

14. 39 W TsT ARURYE $r feoAieh- 14.10.2025 &1 5% &I Ag TFEI-07 #H Fpid
el I S Bl

SRWUS TSIITT & 3 T,

AT FAR,
TR & gfag

37ef1aTeh, STRWUS ASThIT HGUNMAH, Ul GaRT JIhIId va HTad,
SIRW@US JTsie (3TATYRON) 386 - 50



