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PROCEEDINGS OF THE GOVERNMENT OF KARNATAKA
URBAN DEVELOPMENT SECRETARIAT
Sub: Bangalore Metro Rail Project Phase 2 - Approval.
Read: 1) Government Order No. UDD 144 PRJ 2001, dated 24-03-2005

2) Government of India communication No. K-14011/34/90-UD
II/MRTS/Metro, dated 11-05-2006.

3) Government Order No. UDD 38 BMR 2008, dated 20-11-2008.

4) Government of India communication No. K-14011/58/2006-Metro,
dated 21-01-2010.

5) Letter from the Managing  Director, B.M.R.C.L, under
No. BMRCL/MD/PS/11-12/151, dated 11-11-2011.

PREAMBLE:

1. Bengaluru being the fifth largest metropolitan city in the country with population of 9.6 million has been
experiencing high growth in its population in the past two decades leading to tremendous pressure on its

infrastructure. As a result the need for improving and expanding the public transport systems has become inevitable.

2. Bangalore Metro Rail Corporation Limited (BMRCL) is implementing Phase-1 of the project consisting of two
lines with total length of 42.3 km. The Reach-1 of the Phase-1 from Baiyappanahalli to Mahatma Gandhi Road has

been opened already for traffic in October 2011, and the entire Phase-1 is scheduled for completion by December 2013.

3. Considering the need for expanding the Mass Rapid Transit System in Bengaluru, it is proposed to take up
Phase-2 of the project consisting of four extension lines and two new lines with a total length of 72.095 km and 61

stations as detailed below.
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Name of the Line Description Lel.lgth. of the Numl'fer of
Line in km Stations

Baiyappanahalli to ITPL — Whitefield Extension of Eastern Line of Phase-1 15.50 14

Mysore Road Terminal to Kengeri Extension of Western Line 6.465 5

Hesaraghatta Cross to BIEC Extension of Northern Line 3.77 3

Puttenahalli Cross to Anjanapura Extension of Southern Line 6.29 5

Township

(up to NICE Road)

Gottigere - [IMB - Nagawara New Arterial Line with a 13.79 km 21.25 18
Underground Line.

R.V. Road to Bommasandra New Line with Interchange Station at 18.82 16
R.V. Road Station in the Southern Line of
Phase-1

Total 72.095 61
4. The proposed four extension lines are expected to provide much needed last mile connectivity to the commuters

and also optimize utilization of the Phase-1. The two new lines traverse through some of the densest and traffic

congested areas of the city, and are expected to bring connectivity to the Information Technology Industry.

5. The Phase-1 and Phase-2 together will create a metro network of 114.39 km with 101 Stations, and are expected
to bring about total transformation in the city's urban transportation scenario. The network will have a capability of
carrying 14.80 lakh passengers per day on its completion in the year 2017-18. The expanded network will help in
reducing the traffic congestion and provide comfortable, safe, affordable and fast mass transportation system and

contribute to the economic development of the city.
6. The Phase-2 is planned to be completed within 5 years from the date of approval by the Government of India.

7. The Detailed Project Reports (DPR) for the Phase-2, prepared by Delhi Metro Rail Corporation, were updated by
BMRCL based on the current prices (2011) and the cost levels realized in implementation of the Phase-1. The updated
DPRs have been appraised in the State Government. The updated and appraised cost of the Phase-2 on completion is
estimated to be Rs.26405.14 Crore covering cost of land and utility shifting, civil cost, system cost, administrative and

price contingencies, and central tax as per the details contained in Annexure 1.

8. Each of the proposed six lines is economically viable with economic rate of return being more than the
investment decision threshold of 12%. However, financial viability of the project is a challenge with likelihood of cash

shortfalls during initial years of the operations.

9. The Phase-2 is proposed to be financed broadly through a similar financing plan as has been put together for
the Phase-1 and as detailed in Annexure 2. The State Government will provide 30% of the project cost as equity (15%)
and subordinate loan (15%). The Government of India will be requested to fund 25% of the project cost as equity (15%)
and subordinate loan (10%). The balance 45% of the cost is proposed to be mobilized as senior term debt from external
and domestic financial institutions with assistance of the Government of India. It is also proposed to provide financial

support to BMRCL from the State Government for the cash shortfall, if any, during the operation period.
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10. The metro project being capital intensive in nature makes it necessary that all feasible options of mobilizing
resources are explored. Such resource mobilization should cover contributions by the tax payers, rate payers and

residents of Bengaluru who are likely to benefit from the project directly or indirectly.

11. The metro project being one of the largest infrastructure investments in Bengaluru is likely to benefit a large
number of property owners who will gain from appreciation of land and property values and increase in rentals. It is
proposed to seek a share from such appreciation in the land and property values through use of following instruments

to part finance share of the State Government for the Phase-2.

a) Levy and collection of cess from new layouts/new developments: A cess @ 5% of the market value
of land or/and building in future property developments and new layouts is proposed to be levied
under section 18A of the Karnataka Town and Country Planning Act. The cess proceeds to be
credited to Metro Infrastructure Fund will be shared by BMRCL, BWSSB and BDA at 65%, 20%
and 15% respectively to finance the metro project directly by BMRCL and to augment other civic

infrastructure to complement the metro system by other agencies.

b) Cess on Additional Floor Area Ratio: The Floor Area Ratio (FAR) upto 4.0 is proposed to be allowed
for all properties lying within an influence area of 500 meter on either side of the alignment of both
the Phase-1 and Phase-2. A part of the benefit accruing to the property owners due to the higher
FAR will be collected through a cess of 10% in respect of residential buildings and 20% in respect
of commercial buildings. The cess proceeds from both Phase-1 and Phase-2 influence areas will be
shared among BMRCL, BBMP, BWSSB and BDA in the ratio of 60%, 20%, 10% and 10%
respectively for debt servicing of the senior term debt raised by BMRCL and for financing
augmentation of the civic infrastructure by other agencies in view of more dense urban growth in

wake of the higher FAR.

c) TDR in lieu of compensation for land: It is proposed to allow BMRCL to issue TDR in lieu of
compensation for acquisition of land for Metro Rail Project. A review of the current TDR Scheme
will be carried out to incorporate certain systemic improvements for making the scheme more

market-friendly and beneficial to all stake holders.

12. It is proposed to explore possibility of Public private Partnerships (PPP) for establishing track, signaling and
telecommunication systems, and rolling stock for the two new lines besides managing their operation and maintenance
to realize efficiency of the private sector in asset creation and utilization. While the private partner will have the above
mentioned responsibilities, the civil infrastructure will be established by BMRCL. The Government of India will be

approached to provide viability gap funding, if required, for these PPPs.

13. The implementation of the project is expected to bring down the pollution considerably resulting from partial
transport modal shift from road based vehicles to the metro leading to significant reduction in carbon emissions.
BMRCL will be prompted to explore possibility of registering the metro system for carbon credit earnings that can be

traded to part finance its operational expenditure.

14. The two lines from Baiyappanahalli to ITPL-Whitefield and from R.V.Road to Bommasandra via Electronic City
are expected to help the Information Technology (IT) Industry in a big way. For facilitating contribution of the IT
industry towards this important transport infrastructure, BMRCL will be advised to fix a slightly higher fare than
normal fare in respect of certain specified stations for the commuter trips originating or ending in such stations.
Similarly a higher fare in the peak hours on these two lines as well as on other lines will be explored to improve the fare

box collections and thereby enhance financial sustainability of the project.
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GOVERNMENT ORDER NO. UDD 179 PRJ 2011, BENGALURU, DATED 21.02.2012

i. The Government is pleased to accord in-principle approval for Phase-2 of Bangalore Metro Project
to be implemented by Bangalore Metro Rail Corporation Ltd (BMRCL) as per the scope detailed in

the preamble at the estimated completion cost Rs.26405.14 Crore over a period of five years.

ii. Necessary actions will be taken to request the Government of India to take up this project as a
central sector project and provide the funding as per the financing plan detailed at Annexure 2 and
also to facilitate mobilization of the senior term debt from the external and domestic financial

institutions through sovereign borrowings, tax free bonds and credit enhancement measures.

iii. Urban Development Department will take steps to obtain the necessary administrative and
legislative approvals for levy of the cess on new layouts and property developments in Bengaluru
city and on Additional Floor Area Ratio to be allowed in the influence areas on either sides of the
metro alignments in the Pahse-1 and Phase-2. The cess proceeds will be shared among BMRCL

and other civic agencies for the purposes indicated in the preamble.

iv. Urban Development Department will undertake review of the current TDR Scheme to make it
attractive and useful for all stakeholders. BMRCL will also be allowed to issue the TDRs in lieu of

compensation for the land acquisition.

V. BMRCL shall explore PPP initiative for the system works, rolling stock and O&M in respect of the

two new lines from R.V. Road to Bommasandra and from Gottigere to IIMB — Nagawara.

vi. Necessary action shall be taken by BMRCL to adopt a policy of differential pricing of the fare,
wherever feasible, by charging higher fare in respect of the trips originating and ending in certain

specified stations and charging higher fare in peak hours.
vii. BMRCL will also explore possibility of earning carbon credits for the project.

viii.  Action shall be taken, as and when necessary, to finance cash shortfall, if any, by the State

Government during the operation period of the Pahse-2.

ix. BMRCL is permitted to take up the preliminary works like planning & designing, including
preparation of Town Planning Scheme for land acquisition, utility service shifting and geo-technical
studies, in respect of all the six lines of Phase-2. The required budgetary support from the State

Government for the preliminary works will be provided.

This order issues with concurrence of the Finance Department vide U.O. Note No.FD 495 EXP 9/2011(P)
dated 30.11.2011.

By Order and in the name of the Governor of Karnataka,

S.RENUKARADHYA
Under Secretary to Government,
Urban Development Department.
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ANNEXURE - 1

G.O. No. UDD 179 PRJ 2011, dated 21-02-2012

ABSTRACT OF COST ESTIMATE BY MAJOR CATEGORIES FOR ALL SIX LINES OF PHASE-2 ALONG

WITH LINE WISE LENGTH AND NUMBER OF STATIONS

(Rupees in Crore)

Cost with PVC including central taxes & duties and excluding state taxes & duties

NS Line NS Line EW New
EW Line Extn. EW Line Line .
Sl. |Major Components of|  pr¢y | (Puttena- Extn. Extn. RV Road - |\ New Line
3 H - Gotti -
No. Project Cost (Mysore |halli Cross (Hesara (Baiyappana| Electronic ottigere Total
ghatta . . IIMB -
Road to to Cross to halli to City - Nagavara
Kengeri) |Anjanapur White Field) Bomman- g
. BIEC)
Township) sandra
LENGTH OF THE LIN
21.25 km
6.465 6.20 km | 3.77 km | 15.50 km 18.82 (13.79 km 72.095
km km undergro km
und)
NUMBER OF STATIONS
18
5 5 3 14 16 (12 61
undergroun
d)
1 Land and R&R 136.52 126.49 152.60 363.23 687.1 537.24 2003.18
Civil Engineering
2 516.59 532.4 312.48 1425.26 1724.95 4817.16 9328.84
Works
3 Electrical Works 84.11 62.90 35.29 155.00 293.97 255.97 887.24
4 S & T Works 103.84 116.27 61.2 264.88 334.62 396.07 1276.88
5 Depots 40.00 60.00 30.00 80.00 238.00 288.00 736.00
6 Rolling Stock 361.00 285.00 199.50 950.00 627.00 690.00 3112.50
General charges
g |including 98.78 89.91 56.61 24522 | 28293 541.56 | 1315.01
administration,
contingency etc.
TOTAL 1340.84 | 1272.97 847.68 3483.59 | 4188.57 7526.00 | 18659.65
9 Taxes 207.00 193.00 117.00 532.00 590.00 1204.00 2843.00
0,
1o | PVCats% per 320.11 | 299.91 | 203.54 | 829.41 | 965.52 | 2284.00 | 4902.49
annum
TOTAL PROJECT
1867.95 | 1765.88 1168.22 4845.00 5744.09 11014.00 | 26405.14

COMPLETION COST

Under Secretary to Government,
Urban Development Department.

S.RENUKARADHYA
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ANNEXURE - 2

G.O. No. UDD 179 PRJ 2011, dated 21-02-2012

FUNDING PATTERN OF PHASE-2

(Rupees in Crore)

GOK GOI
SENIOR
SL. NAME OF METRO SUB SUB TERM
EQUITY TOTAL | EQUITY TOTAL TOTAL
NO. CORRIDOR Q DEBT Q DEBT DEBT
(45%)
(15%) (15%) (30%) (15%) (10%) (25%)
E-W -
1 | Baiyappanahalli to 726.75 726.75 | 1453.50 726.75 484.50 | 1211.25 2180.25 | 4845.00
Whitefield
E-W — Mysore Road to
2 . 280.19 280.19 560.38 280.19 186.80 466.99 840.58 1867.95
Kengeri
N-S - Puttenahalli to
3 . 264.88 264.88 529.76 264.88 176.59 441.47 794.65 1765.88
Anjanapura
N-S - Hesaraghatta
4 175.23 175.23 350.46 175.23 116.83 292.06 525.70 1168.22
Cross to BIEC
Sub-total for 4
. 1447.05 | 1447.05 |2894.10 | 1447.05 | 964.72 |2411.77 | 4341.18 | 9647.05
extensions
R.V Road to
5 861.62 861.62 | 1723.24 861.62 574.39 | 1436.01 2584.84 | 5744.09
Bommasandra
Gottigere - IIMB-
6 1652.10 | 1652.10 | 3304.20 | 1652.10 | 1101.40 | 2753.50 4956.30 | 11014.00
Nagawara
Sub-total for 2 new
1 2513.72 [2513.72 |5027.44 |2513.72 | 1675.79 |{4189.51 | 7541.14 |16758.09
ines
Grand Total 3960.77 |3960.77 |7921.54 |3960.77 |2640.51 |{6601.28 |11882.32 |26405.14
S.RENUKARADHYA
Under Secretary to Government,
Urban Development Department.
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AFOFTT T ToORNFTEHE
RABRY (SR-TINOT REIN)

PERSONNEL AND ADMINISTRATIVE REFORMS SECRETARIAT
NOTIFICATION
No.DPAR 28 EeKaAa 2012, Bangalore, Dated: 27th February 2012

In exercise of the powers conferred under Section (1) of sub-section (2) of the Karnataka Guarantee of Services
to the Citizens Act, 2011 (Karnataka Act No. 1 of 2012), the State Government specify
1st of March 2012 to be the date of effect of the provisions of the Karnataka Guarantee of Services to the Citizens Act
in the Four talukas viz., Dharwad Taluk of Dharwad District, Aurad Taluk of Bidar District, Chitradurga Taluk of
Chitradurga District and Puttur Taluk of Dakshina Kannada District and Office of the Assistant Revenue Officer,

Jayanagar, Bangalore of Bruhath Bangalore Mahanaraga Palike where pilot is being launched.
By Order and in the name of the Governor of Karnataka,

K.G.Shashikala
Under Secretary to Government
Department of Personnel & Administrative
Reforms (AR-Citizen Services)
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PERSONNEL AND ADMINISTRATIVE REFORMS SECRETARIAT
NOTIFICATION

No. DPAR 26 SMR 2011, Bangalore, dated: 25.02.2012

The draft of the following rules further to amend the Karnataka Government Servants' (Medical Attendance)
Rules, 1963, which the Government of Karnataka proposes to make in exercise of the powers conferred by sub-section
(1) of section 3 read with section 8 of the Karnataka State Civil Services Act, 1978 (Karnataka Act 14 of 1990) is hereby
published as required by clause (a) of sub-section (2) of section 3 of the said Act for the information of all persons likely
to be affected thereby and notice is hereby given that the said draft will be taken into consideration after fifteen days

from the date of its publication in the official Gazette.

Any objection or suggestion which may be received by the State Government from any person with respect to
the said draft before the expiry of the period specified above will be considered by the State Government. Objections
and suggestions may be addressed to the Principal Secretary to Government, Department of Personnel and

Administrative Reforms, Vidhana Soudha, Bangalore - 560 001.
DRAFT RULES

1. Title and commencement:- (1) These rules may be called the Karnataka Government Servants' (Medical

Attendance) (Amendment) Rules, 2012.
(2) They shall come into force from the date of their publication in the official Gazette.

2. Amendment of rule 2:- In the Karnataka Government Servants' (Medical Attendance) Rules, 1963, in
rule 2, in 'Explanation’, in clause (ii), for the words “four thousand rupees”, the words “six thousand rupees” shall be
substituted.

By Order and in the name of the Governor of Karnataka,

D. NAGESH PHATAK
Under Secretary to Government
Department of Personnel and Administrative Reforms (Service Rules)
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PERSONNEL AND ADMINISTRATIVE REFORMS SECRETARIAT
NOTIFICATION
No. DPAR 69 SRC 2011, Bangalore, dated: 27.02.2012

Draft of the following rules further to amend the Karnataka Civil Services (Conduct) Rules, 1966, which the
Government of Karnataka proposes to make in exercise of the powers conferred by sub-section (1) of section 3 read
with section 8 of the Karnataka State Civil Services Act 1978 (Karnataka Act 14 of 1990) is hereby published as
required by clause (a) of sub-section (2) of section 3 of the said Act, for the information of all persons likely to be
affected thereby and notice is hereby given that the said draft will be taken into consideration after fifteen days from

the date of its publication in the Official Gazette.

Any objection or suggestion which may be received by the State Government from any person with respect to
the said draft before the expiry of the period specified above will be considered by the State Government. Objections
and suggestions may be addressed to the Principal Secretary to Government, Department of Personnel and

Administrative Reforms, Vidhana Soudha, Bangalore - 560001.
DRAFT RULES

1. Title and Commencement:- (1) These rules may be called the Karnataka Civil Services (Conduct)

(Amendment) Rules, 2012.
(2) They shall come into force from the date of their publication in the Official Gazette.

2. Amendment of Rule 21:- In the Karnataka Civil Services (Conduct) Rules, 1966, in rule 21, in sub - rule (4),
in clause (i), in sub-clause (b), in proviso for the words “an amount not exceeding his total monthly emoluments”, the

words “an amount not exceeding his three months emoluments” shall be substituted.

By order and in the name of the Governor of Karnataka

DEVARAJU
Deputy Secretary to Government
Department of Personnel and Administrative
Reforms (Service Rules)
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PERSONNEL AND ADMINISTRATIVE REFORMS SECRETARIAT
NOTIFICATION

No. DCA 18 ARB 2011, Bangalore, Dated: 27/02/2012

In exercise of the powers conferred by clauses (2) and (3) of Article 166 of the Constitution of India, the
Governor of Karnataka hereby makes the following rules further to amend the Karnataka Government (Allocation of

Business) Rules, 1977, namely:-
RULES

1. Title and Commencement:- 1) These rules may be called the Karnataka Government (Allocation of Business)
(Amendment) Rules, 2012.

2) They shall be deemed to have come into force with effect from First day of December 2011.

2. Amendment of Schedule IV:- In the Karnataka Government (Allocation of Business) Rules, 1977 (hereinafter
referred to as the said rules), in Schedule IV, under the heading “Commerce and Industries Department”,
under the sub heading “B - Small Scale Industries” item No. 8 and the entries relating thereto shall be

omitted.
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3. Amendment of Schedule XVI:- In Schedule XVI to the said rules, under the heading “Social Welfare
Department”, under the sub heading “A - Social Welfare” after item No. 14 and the entries relating thereto, the

following shall be inserted, namely:-

“15. Leather Industry including the Leather Industry Development Corporation”

By order and in the name of the Governor of Karnataka

DEVARAJU
Deputy Secretary to Government
Department of Personnel and Administrative
Reforms (Service Rules)

Q3em TE

et -~ IV-A | 2iotitndd, shotidaed, $@0 98, 0N (Feeyn F, 3T Se NFAR| Jo. N8BS

URBAN DEVELOPMENT SECRETARIAT
NOTIFICATION
No. UDD 911 MNY 2010, Bangalore, Dated : 28-02-2012

The draft of the Karnataka Municipal Corporations (Absorption of Junior Engineer appointed on deputation
basis in Bruhath Bangalore Mahanagara Palike) (Special) Rules, 2011 which the Government of Karnataka proposes to
make in exercise of the powers conferred by sub-section (1) of section 91 read with Section 421 of the Karnataka
Municipal Corporations Act, 1976 (Karnataka Act 14 of 1977) is hereby published as required by clause (a) of sub-
section (3) of section 421 for the information of all persons likely to be affected thereby and notice is hereby given that

the said draft will be taken into consideration after thirty days from the date of its publication in the Official Gazette.

Any objection or suggestion which may be received by the State Government from any person with respect to
the said draft before the expiry of the period specified above will be considered by the State Government. Objections
and suggestions may be addressed to the Additional Chief Secretary to Government, Urban Development Department,

Vikasa Soudha, Bangalore-560 001.
DRAFT RULES

1. Title and commencement.-(1) These rules may be called the Karnataka Municipal Corporations (Absorption

of Junior Engineer appointed on deputation basis in Bruhath Bangalore Mahanagara Palike) (Special) Rules, 2011.
(2) They shall come into force from the date of their publication in the Official Gazette.
2. Definitions.- (1) In these rules, unless the context otherwise requires.-

(a) “Deputation Junior Engineer” means a Junior Engineer (Electrical) appointed in the Bruhath Bangalore

Mahanagara Palike on deputation basis from Mysore Lamps Works Limited.
(b) “Schedule” means schedule appended to these rules.

(c) Other words and expressions used in these rules but not defined shall have the same meaning respectively

assigned to them in the Karnataka Municipal Corporations Rules, 1977.
3. Absorption of Deputation Junior Engineer in the Bruhath Bangalore Mahanagara Palike.-

(1) Notwithstanding anything contained in the Karnataka Municipal Corporation Rules, 1977 or any other rules

made or deemed to have been made under the provisions of the Karnataka Municipal Corporations Act, 1976



(Karnataka Act 14 of 1977), governing the method of recruitment of the employees of the Bruhath Bangalore
Mahanagara Palike the Deputation Junior Engineer specified in Column (2) of the Schedule and continues as such in
the Bruhath Bangalore Mahanagara Palike

corresponding category of post and scale of pay specified in columns (5) and (6) respectively, in the Bruhath Bangalore
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Mahanagara Palike Services.

(i)

(i)

(i)

(D)

(i)

(iif)

(iv)

Provided that no such person shall be absorbed.-

If he was disqualified for appointment under the Karnataka Municipal Corporations Rules, 1977 on the

date of appointment as Junior Engineer in the Mysore Lamps Works Limited,

If he does not possess the minimum academic qualification, if any, specified in the rules of recruitment

applicable for the recruitment to the post, in which he is absorbed,

In any post reserved for the persons belonging to the category of Schedule Castes or Scheduled Tribes or
other backward classes to which he was appointed as deputation Junior Engineer if he is found to be not
belonging to such category. Otherwise such post shall be treated as backlog to be filled by process of

Special recruitment from among these classes.
Pay, Pension, Leave and Seniority of persons absorbed under these rules.-
Notwithstanding anything contained in the Karnataka Municipal Corporations Rules, 1977,

The initial basic pay of deputation Junior Engineer absorbed under these rules shall be fixed at the

minimum of the pay scale applicable to the category of post to which he is absorbed under rule 3.

The services rendered by a person on deputation Junior Engineer prior to the date of absorption shall
count for the purpose of leave, pension, but not for pay and seniority and grant of selection time scale of
pay under Karnataka Civil Services (Time Bound Advancement) Rules, 1983 or for grant of selection time
scale of pay under the Karnataka Civil Services (Automatic grant of special promotion to the senior scale
of pay) Rules, 1991 and additional increment for having completed twenty years of service in the single

cadre.

As regards pension and other retirement benefits, he shall be governed by terms and conditions as
stipulated in Government Order No. FD (Spl) 04 PET 2005, dated 31.03.2006, i.e., New Defined
contributory pension scheme introduced w.e.f. 01.04.2006 and/or pension policy of the Bruhath

Bangalore Mahanagara Palike.
The deputationist so absorbed shall not receive any ex-gratia amount from his parent organization under

the Voluntary Retirement Scheme and would be deemed to have resigned in the parent organization.

SCHEDULE

(See rule 3)

Sl

on the date of commencement of these rules, be absorbed in the

No.

Name of the
deputation Engineer

Designation

Date of
Deputation in
the BBMP

Post in which
absorbed

Scale of pay of
the post in
which absorbed

(1)

(2)

(3)

(4)

(5)

(6)

K.N.Babureddy

Junior Engineer
(Electrical)

27.06.2003

Junior Engineer
(Electrical)

8825-16000

By order and in the name of the Governor of Karnataka,

S.RENUKARADHYA

Under Secretary to Government
Urban Development Department
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PERSONNEL & ADMINISTRATIVE REFORMS SECRETARIAT

NOTIFICATION
No. DPAR 13 EAKaAa 2012, Bangalore, Dated: 1st March 2012

In exercise of the powers conferred under Section 20 of the Karnataka Guarantee of Services to Citizens Act,

2011 (Karnataka Act 1 of 2012), the Government of Karnataka makes the following amendment to amend Section 10 of
the Act as follows:

‘In Section 10, for the words "Group ‘B’ Officer”, the words “Group B/C Officer” shall be substituted.

Further in exercise of the powers conferred by Section 4 of the Karnataka Guarantee of Services to Citizens

Act, 2011 (Karnataka Act 1 of 2012), the Government of Karnataka, hereby amends the Schedule to the said Act as
follows. namely:

In the Schedule to the said Act, under the Heading “1. Urban Development Department” under the sub-

heading “IV- Local Authority /Public Authority: City Municipal Council”, and the entries there under, the following
shall be substituted, namely:
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IV. LOCAL AUTHORITY / PUBLIC AUTHORITY: CITY MUNICIPAL COUNCIL

Time limit for Time limit Time limit
Sl. Lisii Designated Designated Compete for Appella‘te for
No. of services Officer nt Officer | Competent | Authority Appellate
Officer .
Officer Authority
1 2 3 4 5 6 7 8
1. Issue of Birth, Health 3 working days | Municipal 15 working Deputy 30 working
Death and Still Inspector if event data is Commissi days Commissio days.
birth Certificates available.in oner ner of
electronic L
media District
7 working days | Municipal | 15 working Deputy 30 working
if event data not | Commissi days Commissio days.
available.in oner ner of
electronic ..
media District
2. Grant of Trade Health 30 working Municipal 15 working Deputy 30 working
licence as Inspector days Commissi days Commissio days.
prescribed oner ner of
District
3. Khatha Extract/ Revenue 3 working days Municipal 15 working Deputy 30 working
Certificate Officer if event data is Commissi days Commiss- days.
available in oner ioner of
electronic District
media
7 working days | Municipal 15 working Deputy 30 working
for event data Commissi days Commissio days.
not available in oner ner of
electronic District
media
4. Sanction of Assistant 30 working Municipal 15 working Deputy 30
Building Plan in Executive days. Commissi days Commissio working
sites upto 2400 Engineer oner ner of days.
sq. Ft. dimension District
for residential
single dwelling
S. Permission for Assistant 15 working Municipal 15 working Deputy 30 working
new connection Executive days. Commissi days Commissio days.
for water supply Engineer oner ner of
and UGD in District
service area for
residential
buildings

Under the sub-heading “V- Local Authority /Public Authority: Town Municipal Council”, for
under, the following shall be substituted, namely:

V.LOCAL AUTHORITY /PUBLIC AUTHORITY: TOWN MUNICIPAL COUNCIL

the entries there

Time . s s
Time limit for limit Time limit
Sl List Designated . d Competent P Appellate for
No. of services Officer Designate Officer or Authority Appellate
Officer Compete Authority
nt Officer
1 2 3 4 5 6 7 8
1. Issue of Birth, Health 3 working days Chief 15 Project 30 working
Death and Still Inspector if event data is Officer working Director days.
birth Certificates available in days DUDC
electronic
media
7 working days Chief 15 Project 30 working
for event data Officer working Director days.
not available in days DUDC
electronic
media
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Time . I
Time limit for limit Time limit
Sl. List Designated . d Competent P Appellate for
No. of services Officer Designate Officer or Authority Appellate
Officer Compete Authority
nt Officer
1 2 3 4 5 6 7 8
2. Grant of Trade Health 30 working Chief 15 Project 30 working
licence as Inspector days Officer working Director days.
prescribed days DUDC
3. Khatha extract/ Revenue 3 working days Chief 15 Project 30 working
Certificate Officer if data is Officer working Director days.
available in days DUDC
electronic
media
7 working days Chief 15 Project 30 working
for data not Officer working Director days.
available in days DUDC
electronic
media
4. Sanction of Junior 30 working Chief 15 Project 30 working
Building plan in Engineer days Officer working Director days.
sites upto 2400 days DUDC
sq.ft. dimemsion
for residential
single dwelling
S. Permission for Junior 15 working Chief 15 Project 30 working
new connection Engineer days Officer working Director days.
for water supply days DUDC
and under ground
drainage in
service area.

Under the sub-heading “VI- Local Authority: Town Panchayath for the entries there under, the following shall
be substituted, namely:

VI. LOCAL AUTHORITY : TOWN PANCHAYATH

Time . P
Time limit for limit Time limit
Sl List Designated . Competent Appellate for
No. of services Officer Designated Officer for Authority Appellate
Officer Compete Authority
nt Officer
1 2 3 4 5 6 7 8
1. Issue of Birth, Health 3 working days Chief 15 Project 30 working
Death and Still Inspector if event data is Officer working Director days.
birth Certificates available in days DUDC
electronic
media
7 working days Chief 15 Project 30 working
if event data is Officer working Director days.
not available in days DUDC
electronic
media
2. Grant of Trade Health 30 working Chief 15 Project 30 working
licence as Inspector days Officer working Director days.
prescribed days DUDC
3. Khatha extract/ Revenue 3 working days Chief 15 Project 30 working
Certificate Inspector if data is Officer working Director days.
available in days DUDC
electronic
media
7 working days Chief 15 Project 30 working
if data not Officer working Director days.
available in days DUDC
electronic
media
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Time . is
Time limit for limit Time limit
Sl List Designated . Competent Appellate for
No. of services Officer Designated Officer for Authority Appellate
Officer Compete Authority
nt Officer
1 2 3 4 5 6 7 8
4. Sanction of Junior 30 working Chief 15 Project 30 working
Building plan in Engineer days Officer working Director days.
sites upto 2400 days DUDC
sq.ft. dimension
for residential
single dwelling
S. Permission for Junior 15 working Chief 15 Project 30 working
new connection Engineer days Officer working Director days.
for water supply days DUDC
and under
ground drainage
in service area.

Under the heading “Transport Department”

(i)

(i)

under the sub-heading for the entries relating to serial No.3, at column no.4 for the words “7 working days”

the words “30 working days” shall be substituted.

under the sub-heading entries relating to serial No.9, at column No.2 for the words “Accident Relief”, the

words “Accident relief fund” shall be substituted.

Under the Heading “ 5. Home Department”

(i)

(i)

(iif)

In the Schedule to the said Act, under the Heading “6. Education Department” under sub-heading “2- Commissioner

entries relating to serial No.1 in column 5, for the words “CPI/SDPO” the words “CPI if SHO is PSI /SDPO if
SHO is PI” shall be substituted.

entries relating to serial No.2 in column No.3, for the words “CPIp” the words “CPI” shall be substituted.

entries relating to serial No. 8 in column No.4, for the words “20 days”, the words “90 days” shall be

substituted.

for Public Instruction” the following entries shall be substituted, namely

(i)

In Sl. No.4 Column No. 3 for the words “6 to 7t Std. DDPI working under DPI (Primary) of CPI's Office and

Additional Commissionerate” the following words shall be substituted, namely:

From 6t to 7t Std. (Except English medium), DDPI (Admn)

From 6% to 7t Std. (English medium) DPI (Primary),

Commissioner .

Office of CPI / DPI working under Additional

In Sl. No.4 Column No. 4 for the words “30 working days” the words “90 working days” shall be substituted.

In SI No. 5 Column No. 4 for the words “15 working days” the words “ 60 working days” shall be substituted.

In Sl. No. 6. Column No.4, for the words “15 working days” the words “60 working days” shall be substituted.

In the Schedule under the Heading “9. Finance Department” at serial No.9, under the sub-heading
“Department of Commercial Taxes” the entries under column (3) shall be read as entries under column (4)

and entries under Column (4) shall be read as entries under column (3).

By order and in the name of the Governor of Karnataka,

K.G. Shashikala
Under Secretary to Government
Department of Personnel & Administrative
Reforms (AR-Citizen Services)
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FINANCE SECRETARIAT
NOTIFICATION
No. FD 38 CSL 2012, Bangalore, dated: 02-03-2012

In exercise of the powers conferred by sub-section (3) of Section 8-A of the Karnataka Sales Tax Act, 1957
(Karnataka Act 25 of 1957), the Government of Karnataka hereby amends with immediate effect, the Notification-I No.
FD 35 CSL 11, dated 29t March, 2011 published in Part IV-A of the Karnataka Gazette, Extraordinary dated 29t
March, 2011, as follows, namely,-

In the said notification.-
(i) for the words, brackets and figures “one lakh (1,00,000) kilo litres”, the words, brackets and figures “one lakh
and fifteen thousand (1,15,000) kilo litres” shall be substituted;

(i) in Sl. No. 11 of the table, for the figures and words “9000 kilo litres”, the figures and words “24000 kilo litres”
shall be substituted.
(iii) for the proviso, the following shall be substituted, namely,-

“Provided that the unutilized quantity of diesel specified for any month may be released for the immediate
succeeding month or any quantity of diesel released in excess of the quantity specified for any month shall be adjusted
in the quantity specified for the succeeding months by the Director of Fisheries, Government of Karnataka so as to
however not exceed one lakh and fifteen thousand kilo litres for the year ending 31st March, 2012.”

By order and in the name of the Governor of Karnataka,

D.R.SHASHIDHAR
Under Secretary to Government
Finance Department (C.T.-1)

D3R TSP

g0 - IV-A | 2Jotdedd, BRe0, &hees’e &, 90N (Foeyn N, BS BRe NFRR)| So. NRO

ﬁnmzp:;ﬁ 3TN
OOTRE
:50&35: SQ 52 Q00FETT 2012, WBONERTY, DT0T: 336 =3NFE, 2012

19798 BZoF e ROIARCF TORPRE TR (RDIORH) A0NB/RRPON 683 JoNTBR0D™  Lrwew 19763
BIOFWT BOJATS FTRFOTDT JONIAT PO (19778 FTorwsd wOIONI [0S, 14)T 323¢  Tyoen
PJWOFAYR TTTN HT0F 10.01.2012 TOH IET VT DTOBTWONY TRRNRT TOSNTTOIR 0TI TT
e:vz%@;od) éﬁdm‘{ 3 DHROT TWEBIT TI0LEMN TFIBSONT.

NEE omte R s WTONTOL e:az;z@?oﬁa T e.-az;z@?oﬁ
moss; e BT Y
27 8.63.24.3n0-2 80TV & Bear Q%O 8503037 QRLO WL IF ., VI | FHoSOD
INF-D T DFE. Seer Jear TR o, #1484/4, m@eoﬁa

33e¢ e, 103 &, $wed INT, | ToRE
TOWEINT.

BIOF 3T TORITIOT SIPHRVIT WYY ©RT TIOIY,

8.Q.00%0
TFOF VT RS ToONF TS
ﬁﬁmzpwe@a k]



1275
NBeR TP

203 - IV-A Boridedd, BweT, et &, 0N (Foeye N, BT FIe NFRR) | To. NRN

sﬁmmw@% TITTOOOR
OOTRE
503323: 88 52 N00eFEsTt 2012, BSonsnd, AF00s: 38 =W, 2012

19798 BJ0Fed RVAARS® TOBRFTCRD (RNIORH) J0NWIPRPOD 6836 J0NTLODN LT
19763 3ToF 33 SVAATE” FTRFTCRT J0NINT BHICDT (19770 FToFesd VRN o3, 14)T 325¢ Broeas
NJWOFNYR WFTTN HT0F 10.01.20120000 SBT T DIITTWONY  DONYRTY DTOINTTOIR 2 DToCNI0o0T
e:vz%@;od) éﬁdm‘{ 3 DHROT TWEBIT TI0LEMN TFIBSONT.

TR WTROWIYY, VR HED JTD
T BT | weeRd VPR Ty
Ross| TI EEH] =
20 3BTy ADTIOT, Sead DS WeTULREN FRe0.930EF BT, | HTSOD
(&) QETRLRCR | W FO. 3-138-12, 330 TSR ToRECD FOONA"
ST, TONERDL.

BI0F LT TORITROT BEPAT 3T WIT TFOY,
3.Q.0050%
TFF 0T RS ToONF TS
SRR AR IRk

Q3em TE

o0 - IV-A Jotigedd, 39weT, wieests &, 90N (oo N, 3= J@we NFAR) | Jo. Nk

URBAN DEVELOPMENT SECRETARIAT

NOTIFICATION-I
No. UDD 293 MLR 2011, Bangalore, Dated: 02nd March, 2012

The draft of the following rules, further to amend the Karnataka Municipalities Corporations (Election) Rules,
1979, which the Government of Karnataka proposes to make in exercise of the powers conferred by Sub-Section(1) of
the section 421 read with section 55 of the Karnataka Municipal Corporation Act, 1976 ( Karnataka Act 14 of 1977) is
hereby, published as required by the Sub-Section(l) of the Section 421 of the said Act, for the information of the
persons likely to be affected thereby the notice is hereby given that the said draft will be taken into consideration after

thirty days from the date of its publication in the official Gazette.

Any objection and suggestion, which may be received by the State Government from any person with respect
to said draft before the expiry of the period specified above, will be considered by the State Government. Objections and
suggestions may be addressed to the Secretary of the State Government, Department of Urban Development , Vikasa

Soudha, Bangalore-560001.
DRAFT RULES

1. Title and commencement:- (1) These rules may be called the Karnataka Municipal Corporations (Election)

(Amendment) Rules, 2012.

(2) They shall come into force from the date of their publication in the official Gazette.
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2. Amendment of rule 12:- In the Karnataka Municipal Corporations (Election) Rules, 1979, in rule 12, in sub-
rule(4), for the words “three thousand rupees” and “one thousand Five hundred rupees”, the words “five thousand” and

Two thousand five hundred rupees” shall respectively, be substituted.

By order and in the name of the Governor of Karnataka,

K.V.Ramappa
Under Secretary to Government
Urban Development Department

NOTIFICATION - II

No. UDD 293 MLR 2011, Bangalore, Dated: 02rd March, 2012

The draft of the following rules, further to amend the Karnataka Municipalities(Election of Councilors) Rules,
1977, which the Government of Karnataka proposes to make in exercise of the powers conferred by Sub-Section(1) of
the section 323 read with section 38 of the Karnataka Municipalities Act, 1964 (Karnataka Act 22 of 1964) is hereby,
published as required by the Sub-Section(1) of the Section 323 of the said Act, for the information of the persons likely
to be affected thereby the notice is hereby given that the said draft will be taken into consideration after thirty days

from the date of its publication in the official Gazette.

Any objection and suggestion, which may be received by the State Government from any person with respect
to said draft before the expiry of the period specified above will be considered by the State Government. Objections and
suggestions may be addressed to the Secretary of the State Government, Department of Urban Development , Vikasa

Soudha, Bangalore-560001.

DRAFT RULES

1. Title and commencement:- (1) These rules may be called the Karnataka Municipalities (Election of
Councilors) (Amendment) Rules, 2012.

(2) They shall come into force from the date of their publication in the official Gazette.

2. Amendment of rulel7:- In the Karnataka Municipalities (Election of Councilors) Rules, 1977, in rule 17, in

sub-rule (1),-

(i) in clause (a), for the words “one thousand rupees” and “five hundred rupees”, the words “two

thousand rupees” and “one thousand rupees” shall respectively be substituted; and

(ii) In clause (b), for the words “five hundred rupees” and “two hundred fifty rupees”, the words “one

thousand rupees” and “five hundred rupees” shall respectively be substituted.
By order and in the name of the Governor of Karnataka,
K.V.Ramappa

Under Secretary to Government
Urban Development Department
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PERSONNEL AND ADMINISTRATIVE REFORMS SECRETARIAT

NOTIFICATION
No. DPAR 04 EeKaAa 2012, Bangalore, Date: 3rd March 2012

In exercise of the powers conferred by section 19 of the Karnataka Guarantee of Services to Citizens Act,
2011 (Karnataka Act 1 of 2012), the draft of the Karnataka Guarantee of Services to Citizen Rules, 2012 which the
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Government of Karnataka proposes to make was published in the extra ordinary Gazette dated 14t February 2012 as
required by sub-section (1) of the said section for the information of all the persons likely to be affected thereby and
notice was given that the said draft will be taken into consideration after fifteen days from the date of its publication
Official Gazette.

The specified time of fifteen days has come to an end on 29t February 2012, and after examining the objections
or suggestions received, the State Government issues the Karnataka Guarantee of Services to Citizens Rules 2012 as
follows.

The Karnataka Guarantee of Services to Citizens Rules 2012

1. Title and commencement:- (1) These rules may be called the Karnataka Guarantee of Services to Citizens
Rules, 2012.

(2) They shall come into force from the date of their publication in the official Gazette.

2. Definitions:- (1) In these rules, unless the context otherwise requires,-
(@) ‘Act’ means the Karnataka Guarantee of Services to Citizens Act, 2011 (Karnataka Act 1 of 2012);
(b) ‘Form’ means form appended to these rules;

(c) 'Section' means section of the Act.

(2) The words and expressions used in these rules but not defined shall have the same meaning assigned to them
in the Act.

3. Display of information on Notice Board.- (1) Designated Officer and his subordinate public servant of the
Public Authority shall, for the convenience of common public, cause to display all relevant information regarding the
services available in his office as specified in the Schedule to the Act and Form of application on the notice board. All
the necessary documents that are required to be enclosed with the application for receiving the notified services, Check
list for documents to be enclosed, prescribed fees, acknowledgement letter to be given compulsorily, reasons for
rejection of services, the manner of receiving compensatory cost from the Competent Officer, details as how to contact
the Appellate Authority, the procedure for monitoring the status of applications shall be displayed on the Notice Board
as per sub-section (2) of section 3 of the Act (Form-A). Such Notice boards shall be exhibited in front of the Office.
Sufficient number of copies of the prescribed applications forms be made available in the counters for receiving the

applications.

(2) In the event of non-display of such information in the public domain, the competent officer shall take remedial

measures though the Designated Officer.

4. The manner of receiving application and issuing acknowledgement to Applicants:- (1) The citizen shall
apply to the designated Officer for one or more services appended in the Schedule as per prescribed application format
along with the documents prescribed in the check-list in the counters for receiving the applications/registered post

acknowledgement due/ post/e-mail

(2) The designated officer or authorized person shall upon receipt of the written application or in such Form
wherever prescribed, give due acknowledgement to applicant in Form-B. Computerised acknowledgement number

shall be given for each application.

(3) In case necessary documents have not been enclosed with the application, then the same shall be clearly

mentioned in the acknowledgement and date of delivery shall not be mentioned in such acknowledgements.

(4) Where all the necessary documents have been enclosed with the application and the application is complete in

all respects, then the date of delivery shall be mentioned.

5. Public holidays shall not be included:- The public holidays shall not be included while calculating the

stipulated time limit for delivery of service.

6. Manner of seeking payment of Compensatory Cost:-(1) Citizen having applied for citizen related services
shall be entitled to seek compensatory cost by submitting a copy of Form-B to the Competent Officer or filing a

complaint with the acknowledgement Number through Call Centre.
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(2) The Competent Officer shall acknowledge or cause to acknowledge the application for compensatory cost with

date and seal.

(3) After receipt of application for compensatory cost, the Competent Officer shall assess the Compensatory Cost
entitled to the applicant on the basis of online information and take necessary action to make immediate payment out
of the imprest amount of the Office and get the acknowledgement with signature. Thereafter, he shall initiate action to
recover the same from the defaulting Public Servant within 30 days as prescribed under Section 11 of the Act and

within the time limit prescribed in the Schedule.

7. Manner of giving notice.- The Competent Officer shall issue notice to the designated officer or the sub-
ordinate official responsible for delay or default in furnishing him the copy of the application on which compensation
was paid and call for reasons as to why cost of compensatory cost paid shall not be recovered from him as per Form C.

He shall also indicate the time limit within which defaulting or delaying officer or official shall furnish reasons.
8. Relaxation of Fee:- No fee shall be levied for appeal to Competent Officer or Appellate Authority.

9. Procedure of application to Competent Officer:- Apply to the Competent Officer along with a copy of Form-
B /or through Call centre.

10. Documents to be enclosed with Appeal to the Appellate Authority:- Shall apply along with form-B.

The Designated Officer or any public servant aggrieved by the orders of the Competent Officer shall provide proof
of deposit of compensatory cost in case of their application for appeal under Section 12. No application shall be

accepted without such proof.

11. Procedure for decision on First or Second Appeal:- The decision on orders of Designated Officer or

Competent Officer shall involve the following steps, namely:-
(1) Review of concerned documents, public records or their copies;
(2) In exceptional circumstances, any other officer may be authorized for required investigation;
(3) The Designated Officer or Competent Officer may be summoned at the time of hearing.

12. Process of communicating the information on hearing:- Information on hearing of the application by
Competent Officer or Appellate Authority shall be communicated by the Competent officer or Appellate Authority in one

of the following manners, namely:-
(1) By hand delivery;
(2) By registered post with acknowledgement receipt; or
(3) By Telephone/Fax/e-mail/SMS (whatever speedy communication opted by the applicant)
(4) Information shall be displayed through KGSC software

13. Individual presence of applicant or Designated officer or Competent officer:- (1) In all situations, the
hearing date shall be communicated to applicant or Designated Officer or Competent Officer as the case may be, at

least 7 days in advance.

(2) The applicant or Designated Officer or Competent Officer as the case may be shall make himself or person

authorized by him to be present during the hearing.

(3) If any party remains absent on the date of hearing even after the information of hearing being duly informed

to him, then, the application may be decided exparte.

14. Order in Appeal:- (1) The Competent Officer or Appellate Authority, as the case may be, shall pronounce

order in open hearing and it shall be in writing (Form-D).

(2) Copy of appeal order by the Competent Officer shall be given to applicant and Designated Officer within Seven

days from date of order.

(3) Copy of appeal order by the Appellate Authority shall be given to applicant, designated officer and competent
officer.
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(4) In case of imposition of compensatory cost, Competent Officer or Appellate Authority as the case may be, shall
mark copy of such order to the concerned Public Authority with instructions to deduct the amount from the salary or
honorarium or remuneration, of the Designated Officer or his subordinate public servant or Competent Authority, as

the case may be.

(5) In the event of recommendation for departmental enquiry against Designated Officer or his subordinate public
servant or the Competent Officer, as the case may be, the Appellate Authority shall send orders issued against him to
the concerned Public Authority or Appointing Authority.

15. Recovery of Compensatory Cost:- The Competent Officer shall cause to recover the compensatory cost from
the salary or honorarium or remuneration as the case may be, of the Designated Officer or Officers and staff as decided
by the Competent Officer or Appellate Authority, upon receipt of copy of order of imposing compensatory cost and shall
deposit it under the respective departmental Head of Account and send a copy of challan to the concerned Designated
Officer.

16. Maintenance of records of all disposed cases under the Act:- The Designated Officer, Competent Officer

and Appellate Authority shall maintain records of all the cases in Form E-1, Form E-2 and Form E-3 respectively and

specially Form E-I with regard to the action taken in respect of delay/default cases and shall send a periodical report to
the Head of the Public Authority. Show cause notice through e-mail in Form E-4 shall be issued to the public servants
who have defaulted/delayed in more than 7 cases. Disciplinary action shall be initiated in cases where reasons are not

justifiable.

Show Cause notice through e-mail in Form E-5 shall be issued to the Competent Officer/Appellate Authority
who have exceeded the time limit. Report of such cases shall be intimated to DPAR in Form E-6 at the end of the
month. The Head of the Public Authority shall include the same in its Annual Report. At the end of the year list of

officers who have not defaulted shall published and issued with letter of appreciation. (Form E-7)
17. Dissemination and Training:- The State Government and the Public Authorities:

(1) Shall develop and organize campaigns and programmes to advance the understanding of the public, in

particular of the disadvantaged communities, as to how to exercise the rights contemplated under this Act;
2) Shall provide staff and infrastructure for the effective implementation of the Act;

(3) To give timely and effective dissemination of accurate information by public authorities about the notified

services and timeliness to the citizens and the processes for applications, and

4) To train Designated officer, Competent Officer and Appellate Authority, as the case may be, of their duties
under the Act;

(5) Concerned Departments of the State Government shall frame guidelines containing such information, in an
easily comprehensible form and manner, as may reasonably be required by a person who wishes to exercise
any right specified under this Act;

(6) Concerned Departments of the State Government shall, if necessary, update and publish guidelines referred
to in sub-rule (5) above at regular intervals which shall, in particular and without prejudice to the generality

of sub-rule (5) above, include,-
(i) The objects of this Act;

(ii) The manner and the form in which request for services shall be made to the designated officer or

competent officer;

(iii) All remedies in law available regarding a delay or denial of service, including the manner of filing
appeals;
(iv) Any additional regulations or circulars made or issued in relation to obtaining services in accordance

with this Act;

18. Monitoring of Implementation:-The State Government shall introduce a system for centralized monitoring of
the timely delivery of notified services, through use of Information and Communication Technologies/E-Governance,

and for monitoring various provisions of the Act.
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FORM - A
SAMPLE DISPLAY BOARD

Karnataka Guarantee of Services to Citizens Act - 2011

(State Emblem)

List of . . . .
Sl List of Compensation documents Nam.e of the St1pulat.ed time Competent Stipulated time for Appellate Stipulated time
. Designated for designated . for Appellate
No. service fee offi £ Officer Competent Officer Authority Authorit
Check list) icer officer uthority
1 2 3 4 5 6 7 8 9 10

Name of the authorised person to give and receive the application.

Instructions to Citizens

RS
<

To get the acknowledgement compulsorily

If services are delayed / not delivered contact Competent Officer/Appellate Authority

along with the acknowledgement receipt.

To know the status and monitoring of the application

contact 080 44554455, e-mail: kgsc@nic.in

(See: www.kgsc.kar.nic.in)

The Government Servant who fails
to give the services are liable to pay Rs.20/-

per day per service from his Salary.
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FORM - B
(See rule 4(1)

Acknowledgement by the Designated Officer/ Authorised Officer

1. Name of the Applicant with address

2. Date of application

3. Acknowledgement Number

4 Name of the Designated Officer with designation and address

5 Details of services sought

6 Details of relevant documents enclosed with application

7 Accept (Yes/No)

8 Proposed date of Delivery

9 Reject (with reasons)
Place: Signature of the Designated Officer/
Date: Authorised Officer.

FORM - C
Notice for recovery of compensatory cost
(Competent Officer)

You have failed to deliver / delayed the services within the stipulated time under the Karnataka Guarantee of

Services to the Citizens Act, 2011 to the applicant Sri ............ having acknowledgement Receipt No........ Therefore,
Rs. 20/- per day is paid to the applicant for ........ number of days delayed /........... No. of services defaulted as
compensatory cost as specified under Section 11(1) of the Act. The compensatory cost of Rs....... , will be recovered

from your Salary. You are instructed to give your explanation with justification with in 7 days.

It is further instructed to provide the services within the stipulated time.

Date:
Place: Competent Officer
FORM - D
Format for Order of the Appellate Authority
(Competent Officer/Appellate Authority)

As per application dated:................ the services sought under acknowledgement No............. , the delay/default in
delivering ........... No. of services has been proved. Accordingly an amount of Rs.......... has been paid as compensatory
cost to the applicant with acknowledgement Receipt No....... In this connection within seven days an explanation was

called from the Designated Officer. The appeals of the Applicant/Designated Officer/Competent Officer have been
enquired into. Based on the appeals, the documents and other information furnished during the course of enquiry, it
has been proved that Sri. ................ has delayed/defaulted in providing .......... No. of services under Section 9 of the
Karnataka Guarantee of Services to Citizen Act, 2011. Therefore, the Drawing Officer is instructed to deduct an
amount of Rs......... from his salary and credit the same to the concerned Head of Account of the Department.

Date: Sd/-

Place: (Competent Officer/ Appellate Authority)
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FORME -1

Register to be maintained by the Designated Officer

(Name, designation and address)

Name of the applicant with

No. of Services

Sl. Details of services Details of relevant documents enclosed to Rejected Delayed
address and acknowledgement R . .
No No sought the application Delivered (with reasons (No. of days
) for rejection) delayed)
1 2 3 4 5 6 7
FORME - 2
Register to be maintained by Competent Officer
(Name, Designation and Address)
Name and Details of No. of Services
Sl. Name & Address ‘Dat? of . Detal‘ls of des1gna.t10n of relevant Basis for Relief .Date of Date of Date of
No | of the appellant application with services the designated documents appeal asked disposal of avment of recovery of
PP Ack. No sought Officer appealed enclosed with PP appeal P yC c gcl'y
against appeal o o
1 2 3 4 5 6 7 8 10 11
FORM E-3
3. Register to be maintained by Appellate Authority
. Details of documents Name and Name and designation
Name & Date of first Details of . Grounds on . .
Sl. A . . . accompanying the . . designation of of the Competent Date of
Address of the | application with services e . which appeal is . .
No application for second the Designated Officer to whom first disposal
Appellant Ack. No sought filed .
appeal Officer appeal lies
1 2 3 4 5 6 7 8 9
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FORM E-4
It has been observed that, out of applications received under the Karnataka Guarantee of Services to Citizens
Act, 2011, you have failed to deliver the services in .................. cases in the scheduled time as detailed in form E-1. You

are hereby directed to give your explanation about the reasons for this delay/default and the precautionary measure

taken to solve the same within seven days, failing which disciplinary action will be initiated against you.

Competent Officer/Appellate Authority

FORM E-5

It has been observed that, out of applications for appeals received under the Karnataka Guarantee of Services
to Citizens Act, 2011, you have failed to dispose of ............ No. of appeals within the scheduled time. You are hereby

directed to give your explanation within seven days, failing which disciplinary action will be initiated against you.

Disciplinary Authority
FORM E-6
No. of cases Common
Total No. of No. of Officers who Measures
Name of the P . where reasons
applications have defaulted in s snls taken for
Department . disciplinary assessed for
received more than 7 cases. . e sps reforms
action initiated default
1 2 3 4 5 6
FORM E- 7

(Draft Appreciation letter)

It is matter of pride that you have delivered the services under the Karnataka Guarantee of Services to the
Citzens Act, 2011 in time to the citizens throughout the year. Because of the best services rendered by you, the
Department and the Government have earned good name and has resulted in promoting good faith in the citizens
towards the Act and the administrative reforms measures taken by the Government. It is assumed that the employees
will get encouragement and enthusiasm from your model service. I would like to place on record the Government

appreciation for the outstanding (default free) service rendered by you in the year..........

Wishing you many more success in future.

Secretary of the Department

By Order and in the name of the Governor of Karnataka,

K.G.Shashikala
Under Secretary to Government
DPAR (AR-Citizen Services)



1284
NBeR TP

g3 - IV-A Poridsndd, BRWeT, ieese &, 90N (FoeRw N, BT FJe NFAR) | Jo. NRY

URBAN DEVELOPMENT SECRETARIAT
NOTIFICATION
No. UDD 230 GEL 2011, Bangalore, Dated: 03.03.2012

The draft of the Karnataka Municipal Corporations and Municipalities (Property Tax Board) Rules, 2012 which
the Government of Karnataka proposes to make in exercise of the powers conferred by sub-section (1) of section 102 of
the Karnataka Municipal Corporations Act, 1976 (Karnataka Act 14 of 1977) and read with sub-section (1) of section
101A of the Karnataka Municipalities Act, 1964 (Karnataka Act 22 of 1964) is hereby published for the information of
all persons likely to be affected thereby and notice is hereby given that the said draft will be taken into consideration

after thirty days from the date of its publication in the Official Gazette.

Any objection or suggestion, which may be received by the State Government from any person with respect to
said draft before the expiry of the period specified above will be considered by the State Government. Objections and
suggestions may be addressed to the Secretary to Government, Urban Development Department, Vikasa Soudha,

Bangalore — 560 001.

DRAFT RULES

1. Title and commencement.- (1) These rules may be called the Karnataka Municipal Corporations and

Municipalities (Property Tax Board) Rules, 2012.
(2) They shall come into force on the date of their publication in the official Gazette.
2. Definitions.- In these rules, unless the context otherwise requires,-

(@) “Acts” means the Karnataka Municipal Corporations Act, 1976 (Karnataka Act No. 14 of 1977)and the
Karnataka Municipalities Act, 1964 (Karnataka Act 22 of 1964) as the case may be;

(b) “Chairperson” means Chairperson of the Board;
(c) “Member” means member of the Board;
(d) “Section” means section of the Act.

3. Appointment of Chairperson.- Additional Chief Secretary to Government or Principal Secretary to

Government in charge of the Urban Development Department shall be the Chairperson of the Board.

4. Appointment of members.- (1) Commissioner, Directorate of Municipal Administration and Inspector

General of Registration and Stamps shall be ex-officio members of the Board.
(2) Two expert members who are not in the employment of State/Central/Public Sector undertakings of whom,-
(a) one member shall be a person who is having knowledge and experience in the urban governance and law; and
(b) one member shall be an expert in accountancy and valuation of properties.

(3) “Expert non-official members” shall be selected by the State Government from out of a panel of three persons
proposed by a Search Committee consisting of Secretary to Government, Urban Development Department; Secretary to

Government, Finance Department and Secretary to Government, Revenue Department.
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5. Salary and other allowances for expert members.- Every Expert member of the Board, who is not in

employment of the State/ Central Government shall be entitled,-

(@) to receive basic salary equivalent to the maximum scale of pay of a Secretary of the State Government and
Dearness allowance, City Compensatory allowance and house rent allowances at such rates made applicable

to the said scale of pay from time to time;
(b) to traveling allowance at rates applicable to the highest class of State Government from time to time; and
(c) to draw a sumptuary allowance of ten thousand per year.

6. Term of expert members.- (1) Every Expert non-official member appointed under sub-rules (2) and (3) of

rule 4 shall subject to the pleasure of State Government hold office for a period of five years or until,-

(@) he resigns his office writing under his hand and addressed to the Chairperson and if his resignation is

accepted by the Chairperson, the resignation shall take effect from the date of his acceptance;
(b) he is removed from office by an order of the State Government, if the State Government considers,-
(i) that he has misused the powers of his office;

(ii) that he holds any office of profit under the Government of India or the Government of any state specified
in the Fist schedule to the Constitution of India, or under any local or other authority subject to the
control of any of the said Governments other than such offices as are declared by rules made under said

Act not to disqualify the holder:

Provided that no such order shall be passed for removal under clause (i) against any expert non-

official member without giving him a reasonable opportunity of being heard; or
(c) he had been adjudged as of unsound mind by a competent court of law; or

(d) he has been elected as a member to a Municipal Corporation or a Municipality or Zilla Panchayath or Taluk

Panchayath or Gram Panchayath or to the State Legislature or to the Parliament.

(2) In case of occurrence of any vacancy in the seat of Expert member, due to resignation, removal or otherwise,

the State Government may appoint a new expert non-official member to fill the vacancy.

By Order and in the name of the Governor of Karnataka,

B. Rameshbabu
Under Secretary to Government
Urban Development Department
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