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ANNEXURE-I
"Jyothi Sanjeevini" Scheme for State Government Employees
and
their dependants in Karnataka
The Scheme and its Operational Guidelines
Nomenclature of the Scheme: "Jyothi Sanjeevini Scheme" .
Beneficiaries of the Scheme: "State Government Employees and their dependants”
Object of the Scheme: To provide quality "tertiary health care" for the treatment of catastrophic illnesses involving
hospitalization, surgery, and other therapies through an identified Network of Super Speciality
Hospitals.
Implementing Authority "Suvarna Arogya Suraksha Trust"
Department of Health & Family Welfare.
Government of Karnataka, Bengaluru.
Funding The entire cost of treatment shall be borne by the Department of Personnel and
Administrative Reforms, Government of Karnataka; through Suvarna Arogya Suraksha Trust.

Operational Guidelines:

1 Beneficiaries & Coverage:

"Beneficiary” means and relates to all State Government Employees and their dependant family members defined by the
Government of Karnataka from time to time; and as such all of them are covered under this Scheme.

The dependant family members of a Government Servant includes as defined under clause (i) (i) & (iii) of Rule 2(1) of Karnataka
Government Servants (Medical Attendant) Rules, 1963 which defines as under:

(1) The wife or husband of the Government Servant.

(2) The father and mother (including step-mother) if they ordinarily reside with the Government Servant and their total
monthly income does not exceed Rs. 6,000***; and
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(3) Children including adopted children and step children, of a Government Servant who are wholly dependent on such
Government servant.

The above details shall be declared and certified by the Government Servant.
2. Scheme Design:
The scheme shall get implemented in an "Assurance Mode" through Suvarna Arogya Suraksha Trust to the "State Government
Employees and their dependants™ by a network of "Empanelled Hospitals™ with no financial cap. It shall be "cashless" to the
beneficiaries except in following cases;
(1) where the beneficiary opts/desires an higher implants, stents, prosthesis etc., which are costlier than the ones included in the
benefit package and
(2) where the beneficiary opts for superior wards other than the one for which he/ she is entitled.
Such difference in cost arising on account of the above circumstances, shall be borne by the beneficiary.

3. Benefit Packages:

(1) The scheme covers Tertiary treatment under 7 broad specialities viz Cardiology (includes cardiothoracic surgery,
cardiovascular surgery and other cardiac procedures), Neurosurgery (includes Cranial, Spinal and peripheral neurosurgical
procedures), Genitourinary Surgeries (includes renal and congenital genital malformations), Oncology (medical, surgical and
radiation), Pediatric Surgeries (includes neonatal procedures), Polytrauma (includes injury with associated multi-organ
involvement) and Burns (includes electrical shocks and scalds).

(2) It consists of "449 surgical procedures" pertaining to and which fall within the broad specialty groups stated above. In
addition, the scheme covers "50 defined follow-up packages" that include post hospitalization care for a subset of covered
procedures, including consultations, diagnostics and drugs.

The details are as under:

Specialties & Procedures covered under the scheme:

Sl L No. of No. of follow-up

No. Speciality Procedures Procedures

1 Cardiac Speciality (Cardiothorasic Surgery, Cardiovascular Surgery and other 145 23
Cardiac surgeries)

2 Cancer (Surgical Oncology, Medical Oncology & Radiation Oncology) 189 1

3 Neuro Surgery (Cranial, Spinal and peripheral neurosurgeries) 50 18

4 Genitourinary Surgeries (includes renal and congenital genital malformations) 21 8

5 Burns (electrical shocks and scalds surgeries) 11

6 Polytrauma cases (Not covered by Motor Vehicle Insurance) 8

7 Neo-Natal and Paediatric Surgeries 25
Total Procedures 449 50

4. Ineligibility:

The Government Servants shall not be eligible, if the benefits are already availed "in any of the other" Government sponsored
health schemes; pertaining to the above stipulated 449 procedures against the said 7 broad specialities to avoid the duplication
of the benefit.

5. Network Hospitals:
Qualitative health care shall be facilitated through an identified Network Hospitals. The process of identification and
empanelment shall be a continuous one from "time to time". Such of those Hospitals who comply with the criteria of
empanelment and also who are already empanelled under "Vajpayee Arogyashree Scheme", shall get empanelled under
"Jyothi Sanjeevini Scheme".

6. Entitlement:

A. Entitlement of Wards:

Sl. Basic Pay Category _of Wards/(..‘,lass of
No. Accommodations to which entitled
1 Upto Rs. 16,000/- Per Month General Ward
2 Rs. 16,001/- to 43,200/- Per Month Semi Private Ward
3 Rs. 43,201/- & above Private Ward
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7. Ward Rates & Billing:

The rates for " General ward", "Semi-Private" and the "Private wards" shall be fixed by Suvarna Arogya Suraksha Trust.
The billing shall be done in accordance with the rates fixed as above.

8. Beneficiaries Identification:

The beneficiary is identifiable by virtue of Karnataka Government Insurance Department's Policy Number which shall be
integrated with the HRMS data base of the Department of Personnel and Administrative Reforms of the Government of
Karnataka.

In case of "Still born" child or child whose age is not above one year, being a beneficiary; the identification is by way of a mere
declaration by the Government Servant.

The Government shall allow Suvarna Arogya Suraksha Trust to access the data base of the Government Servants for the
purpose of identifying the Government Servants and their dependants.

9.Contracting with the Implementing Support Agency (ISA):

The Suvarna Arogya Suraksha Trust shall hire the services of an Implementing Support Agency for the implementation of the
said scheme. The ISA shall provide such services to cover the activities including IEC; empanelment of hospitals and
accrediting the service providers; establishing provider payment mechanism; training and placement of Arogyamitras in each of
the Network Hospitals to assist patients; conducting camps as and when required; establishment of help line/ call center, pre-
authorisation and claims processing units: and monitoring & evaluation of service providers .

10. Software:

The Suvarna Arogya Suraksha Trust shall develop a scheme specific software to administer the scheme in totality and the
complete "process and procedures” for its implementation; and it shall be on e-mechanism.
11. Procedure for pre-authorisation and admission of claims:
1) There shall be an Arogyamitras in each of the Network Hospital.
2) Assistance shall be provided to the beneficiary for investigation, admission.
)

3) Pre-authorisation shall get accorded instantly.

(
(
(
(4) After pre-authorisation of the procedure/procedures and at the event of conducting said procedure/procedures, if it is felt
necessary to change the procedure/it course or add an another procedure; it shall be done instantly. However, after its

conduction and while raising the claims on its submission, the procedure so "conducted in exigency" is to be documented with
justification. The "Suvarna Arogya Suraksha Trust" shall examine it with the help of Medical Expert, for its admittance.

(5) The beneficiary gets treatment and discharged under a definite schedule.

(6) The claims shall get raised within stipulated time frame from the date of discharge by the Network Hospital.

(7) The claims get processed and paid through RTGS/NEFT to the Net Worked treating hospital within a stipulated time frame.
12. Help Line/Grievance Cell:

There shall be a help line/ grievance cell established in the ISA; which shall address the beneficiary instantly / grievances and a
review is undertaken by SAST.

13. Website:

An exclusive web page is to be designed for the scheme with all the relevant information to be furnished on a real time basis for the
public use.

14. Audit and Accounts:
There shall be a separate bank account for the scheme.
(1) There shall be a joint operation of fund under the authoritative signatures of the Executive Director, SAST and Director
(Finance), SAST.
(2) There shall be a statutory auditor, internal auditor appointed by the Trust.
(3) The accounts of the scheme shall get furnished to the Trust quarterly and annually, post audit.

P.R. 137 T.K. RAMACHANDRA

Deputy Secretary to Government
S.C. 500

Health and Family Welfare Department.
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