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PART III
Stores Purchase
Department of Treasaries
RE-TENDER NOTICE
' [3/2009]
No. A4-9320{2007, . I8 March 3009

Direetor of . Treaguries, Thiruvananthapuram invites competitive tenders in sezled cover
fli'&?em Computer Vendors for the supply of Facility Management System to  the Department of
ARNricsg .

Tender No. —3/2005%,
RI'P title—Computerisation of Treasuries supply of Facility Management System.
~ Earnest Monry Deposit—Rs. 6 lakh.
Cos: of tender form !
Original—Ras. 25,000 + 12.59%, K VAT.
Duplicate—Rs. 12,500 + 12.5% K VAT.
Starting date for issuc of tender  forms—25-3-2009,
Closing date and time of issue of tender document—25-4.2009, 1 p. m.
Last date and time of submigsion of bid—27.4-2009, 4 p.m.
Date and time of opening of Technical Bid—29%4-2009, 1l a. m.
Date and time. for opening of commercial bid—Will be intimated later.
Firm Period—6 months. : :
Contact person—Director of Treasuries, Government of Kerala, Tel : 0471 2461963, Pax : 2570229,

Address at which tender is to be submitted—The Director of Treasurics, Directorate of Treasuries,
Krishna Building, Power House Road, Thiruvananthapuram-695 036, :

The details such as Technical requirement, system specification, Software sp'eciﬁ.catiaﬁ and
scope of work etc. (Detailed \RFP) will be supplied along with the tender document.

Bidding Guide lines— Furnished in the RFP.

Intending bidders can purchase tender forms from the office of-the undersigned on payment of
‘Ras. 28,125 in cash -5 cost of tender forms or get it by post on payment of Rs. 28,210 (cost of the tender
form and stamp paper) by Money Order along with a self addressed and envelope and a request for
the supply of tunder forms. Cheques, Demand Drafts, Postal Orders «tc. will not be accepted nor it
will be sent by V.P.P.



Duplicaﬁ copy of the tender forms will be issued to firms or individuals who purchased : original
forms, but tenders should be submitted in original . .

Earnest Money of Rs. 6 lakh (Rupees Six lakh only) shall Le furnished by way of Demand
Draft drawn in favour of the Director of Treasuries, payable at Thiruvacanthapuram for the due fulfilmens
of the contract. Earmest Money Depaost of the un-successful bidders will be returned within one
month after the tenders ar: finalized. Every bidder shall furnish preliminary agreement in the prescribed
form on Kerala Government Stamp Paper worth Rs. 30 along with the tenders. '

The tenders received in time will be opened by the undersigied in the presence of such bidders or
their authorized representatives who may b:. present at that time,

Tenders reccived after the specified date and time will not be accepted on any account.
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TErmMz anp CoNprrions

I. The fresh FMS contract will be valid for three years.

2. At pregent Treasury Departinent hag a stock of around 2600 Computers, 1600 Peripherals and
300 Power Equipments spreads over 215 Offices. Detdils of Offices and Equipments are given in
Appendix-1 (RFP). Thire should be a provision for each Treasury to maineain a register
showing the time of Registration of complaint and dme of rectification. This timinga e
to be communicated to the Treaswy Director who will then enter the game on the internet
sitc who will then wverify the same with entries made in the internet sitc by the gervice

provider. :

3. The vendor shall gmive technical support far the maintenance of the Facility Managemens
Boftware including addition of new lI::oa:m. They shall supply the necessary hardware at
specified in Appendix-11 (RFP} eollocate it in the e-governance data c¢enter and host the
application , Exll? documented source code of the latest version of the FMS Software shail
be handed over to Treasury Department at the end of each vear. Website adminigtration
shall be the responsibility of the Treasury Department Training of Treasury personnel for
Website administration and supply of necestary manuals shall be the vendors respangibility.

4. The wendor shall carry ont maintenance of all equipments according to a Serviee Level
Agreement (SLA) the terms of which briefly by are as follows :

Equipments Mazximum dgwn time Penalty for every subsequent down
allowed in a gingle instance time in a pingle instanec -
Muain/Stand by server 24 hrs. : - 20%, of the ijuzrtcrh' AMO
{uny one) in a Treasury : charge of equipm ent
Main/Stand by servery I hour .
(both} in & Treasury
All other cquipmenta 24 hrs, - T

5. The vendor shall provide a computerized eall center with adequate” :
lines for satisfactory management of calls from: all 215+mminn?fm'ﬁhnn‘iﬂix'fﬂuftirz;fa%uﬂﬁ

set up at' the vendors premises and, shall have gsufficient’ number of technical and non-
technical personnel. E

6. Maintenance of equipments which are under warranty ghall uum;rjgn of Co-ordination with

original suppliers for spares and on site support, suoply of sddit] b
cquipments to meet the stringent service levels OS amgp B2 auppu:n:ﬂ:ljmﬂI parey and sand: by

7. Maintenance of other ‘equipments not under Warranty shall comprise of supply of all spares

and on site support supply of additional spares and stand b i :t the stri
service levels, OS8 support and DB2 support. - T R RO e

8. In the case of dor-matrix printers maintenance shall include replagement of print heads also.

9. The vendor shall also previde insurance cover at his cost to all equipments against theft, fire,
natural calamities, lightning and other unforeseen causes., . :

10, Detaily of the parts replaced with detailed specificalion have to be entered |
] ) L : 5 d  in  the FMS
Wehsite of the Internet by the service provider. The serviee provider will have to deploy
at leagt Service rEngmnermeﬁ-.ssxonal with Mobile phone in each of the District Treasuries
Plus five other important Sub Treasuries.

11.  Sine~ the FMS applications{Software has already been developed and iy in ugse, the newly
selected service provider necd not develop it all over again. . He neced only to modify the
applications appropriately .

Directorate of Treasuries, ' )
Thiruvananthapuram. Dﬁ‘;ﬁl‘.
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