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No. HDS/368/2020. 13th January 2020.

The Superintendent, Govt. T.D. Medical College
Hospital, Alappuzha invites online competitive bid for
providing service of running coffee shop for a period of
two years which is situated in the North West side of J1
block and Western side of CT Scan centre which
contain a total area of 417sq.ft. The contract will be
awarded as per the below noted criteria.

1. Estimated cost of e-tender—= 47,85,000 (Rupees
forty seven lakh and eighty five thousand only).

2. Tender submission fee—% 7,200 + 18% GST
T 1,296, Total T 8,496.

3. Mode of submission of tender—Tender should be
submitted online in www.etenders.kerala.gov.in

Last date for e-Tender submission—5-3-2020.
5. e-Tender opening date—10-3-2020.

6.

8.

Indenting tenderers should be liable to pay GST
against the rate quoted in e-tender in all stages of
the deed. Moreover should remit Earnest Money
Deposit equal to 1% of the rate quoted as
coffee shop rent.

The service provider has to provide by himself all
the furniture and utensils required for running of
coffee shop at his own cost.

The service provider will be responsible for
removing the food waste and other waste generated
in the coffee shop from the hospital compound at
his own cost. Mode of waste disposal should be
detailed and uploaded in the
e-tender. At any cost waste disposal will not be
permitted in the hospital compound.

Coffe shop shall be meant for serving tea and
coffee which are made using wending machine,
bottled water, bottled drinks, buscuits, snacks,
other packed food items etc. Such other items and
such prices as may be settled between the service
provider and the hospital authorities. The service
provider shall not be entitled to sale any other
items other than packed food. In addition to this
cooking is not allowed in the coffee shop.

10. The service provider should display a price list of

every item in a prominent place of coffee shop.

11. The service provider should have all valid license

issued by statutory authorities in Kerala. The
documentary proof should be submitted within 30
days by the successful tenderers as detailed below:

(@) License issued by Food and Safety standard
authority of India under FSS Act, 2006.

(b) GST registration certificate

(c) The bank account details (the firm or
proprietor) which will be used in this
transaction

(d) Income Tax department PAN card of the firm
or proprietor should be attached.

12. The tenderer should not have been black listed by

any government/public sector undertaking/medical
institution etc. The bidders should furnish an
undertaking to this effect as per Annexure A
attached to this duly signed and uploaded.

13. The service provider shall bear all expenses for

running the coffee shop and the hospital shall not
in any manner liable for any damage caused on
incidents like theft, burn, fire, electric shock etc.
or bear any compensation for damage or injury
caused to the workmen during discharging of their
duties.

14. The service provider shall not be entitled to use

the allotted space for any other purpose other than
running of coffee shop.
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15. The service provider must possess al the requisite
valid trade and food license issued by the
competent authority.

16. There shall be no compromise on the quality of
food supplied by the service provider. If any such
incidents or food adulteration is found action will
be taken including black listing the firm.

17. The hospital campus is “tobacco and alcohol free
zone” hence sale and the use of tobacco and
alcohol is strictly prohibited in coffee shop area.

18. Surprise inspection will be conducted by officers/
inspection team constituted by superintendent.

19. Suggestion box should be made available to
customers of coffee shop at an accessable area.

20. Fire extinguisher must be kept in the coffee shop.

21. The contract assigned by the bidder shall not be let
either in full or in partial to others under any
circumstances. If anything is found to the
contrarary action as deemed fit will be initiated
against the contractor including cancellation of the
contract.

22. The contractor should remit the electricity charge
as per the notice issued by the KSEB authorities
and a copy of the payment receipt should be
submitted to this office.

23.The service provider for whom the tender is
awarded should remit three months rent in advance
by way of demand draft as security deposit. The
receipt for the same will be issued from the HDS
office. Monthly rent must be remitted before 5th
day of every month by way of demand draft in the
name of superintendent, GTDMCH Alappuzha.
There shall no compromise for delay in the
payment of monthly rent and occurrence if any, the
contract shall be cancelled without further notice.

24.1n case of any default by the service provider the
Superintendent has the right to terminate the
contract by giving one month notice and immediate
action will be taken to terminate the contract in
case of any serious valid reason without giving
previous notice.

25. The coffee shop will run on all days including
Sundays and Holidays and shall remain open
atleast 5.30 am to 9.30 pm.

26. The service provider must employee adult and
skilled labourer only. Employment of child labour
will leave to the termination of contract.

27.The service provider shall be deemed responsible
all applicable acts and rules related to the labour
law as amended from time to time. The hospital
authorities shall not be a party to any dispute.

28. The period of contract will be two years from the
date of execution of agreement or till the new
tender is inforce or termination of existing
contract whichever is last. Eventhough the
Superintendent has the right to cancel the
agreement without further notice.

29. The service provider shall be liable for any damage
or loss caused to hospital. Occurrence if any Civil/
Criminal procedures will be initiated. If any
amount found to be liable the hospital authorities
have the right to recover such amount from the
contractor as per the provisions of Revenue
Recovery Act.

30.The service provider is to be entirely responsible
for the execution of the contract in all respects in
accordance with the terms and conditions as
specified in the acceptance of tender.

31.The contract is awarded, shall be valid initialy for
a period of one year from the date of award of
contract. Further extension of one year will be
subject to continuous satisfactory performance.
Failure on this aspects by the service provider, the
competent authority will reserve the right to
terminate the contract.

e-tender should be accompanied by a preliminary
agreement in Kerala Stamp Paper worth ¥ 500 and
should remit Earnest Money Deposit @ 1% of the rate
quoted as monthly rent.

The successful tenderers should remit three months
rent in advance as security deposit and should submit an
agreement in Kerala Stamp Paper worth ¥ 500.

The rules applicable to all e-Tenders will be
applicable to this e-Tender also eventhough it is not
mentioned in it.

Any further information about the specification can
be obtained from this office during office hours.

For the submission of e-Tender and to know its
critical dates visit the website www.etenders.kerala.gov.in.
The Superintendent Govt.TD Medical College Hospital
has the right to accept and reject any tender without
assigning any reasons.

The tender not satisfying the conditions are liable to
be rejected without further notice.

Disputes if any will be under Alappuzha jurisdiction.

Govt. T.D. Medical College Hospital, (Sd.)
Alappuzha Superintendent.
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