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PEN MUNICIPAL COUNCIL

[UnpER SECTION 37(1) OF THE MAHARASHTRA REGIONAL AND TowN PLANNING AcT, 1966]

Notice
No. PMC/DESK- 4/WD/2024/232

Whereas the Revised Development Plan (second revision) of Pen has been sanctioned by the
Government of Maharashtra, Urban Development Department vide notification No. TPS-1715/2485/
CR-150/15/S.M./UD-12, dated 23rd March 2017 and come into force with effect from 23rd March 2017
(herein after referred to as the "said Sanctioned Revised Development Plan") and other excluded part
from Revised Development Plan (second revision) is sanctioned on date of 29/01/2019 ;

And whereas in the said Sanctioned Revised Development Plan shows 18 m. road from Navdurg
Shiv Complex to Railway Line near Carmel School Area in Mauje Pen ;
And whereas the Pen Municipal Council vide resolution No.145, dated 28/03/2018 has decided to

delete 18 m. road from Navdurg Shiv Complex to Railway Line near Carmel School Area and changes
in 12 m. road from Canal to Railway Line by modification under section 37(1) of the Maharashtra

Regional and Town Planning Act, 1966 ;

Now therefore in pursuance of the sub-section (1) of section 37 of Maharashtra Regional and
Town Planning Act, 1966, suggestions and objections if any, with reference to the above proposed
modification are invited in writing from the public within one month from publication of this notice in
the Government Gazette and these suggestions and objections would be considered by the Municipal
Council at the time of submitting the proposed modification to the Government for sanction.
Suggestions and objections are not received in the prescribed time limit will not be considered by
Municipal Council.

Part Plan showing the proposed modification to the “said Development Plan” is kept open for
the inspection of the public in the Municipal Council during by working day and working hours.

Pen, JEEVAN L. PATIL,

dated 16th January 2024. Chief Officer,
Pen Municipal Council, Pen.
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National Commodity & Derivatives Exchange Limited.
Ackruti Corporate Park, 1st Floor,
Near G.E.Garden, L.B.S. Marg,
Kanjurmarg (West), Mumbai - 400 078.

CIN: U51909MH2003PLC140116

Subject to SEBI's approval, it is proposed to make the following amendments in the Bye Laws of National Commodity
& Derivatives Exchange Limited (NCDEX). The proposed amendments are published as per Rule 18 of Securities
Contracts (Regulation) Rules, 1957 for information/public comments/criticism. Any person having any comments/
observations on the proposed amendments to the Bye Laws of NCDEX may send the same to NCDEX at
cazetie@ncdex.com within fifteen days from the date of this publication. The observation received after the said fifteenth
days will not be considered. The proposed amendments will be taken into consideration for further process immediately
after expiry of fifteen days, subject to approval by SEBL

PROPOSED AMENDMENTS TO THE BYE LAWS OF THE NATIONAL COMMODITY & DERIVATIVES
EXCHANGE LIMITED.

. Short title and commencement: )
a. This amendment shall be called as NCDEX Bye Laws (Amendment), 2023.
b. It shall come into force with effect from the date of notification in Gazette of India.

II‘-J

In Bye Law 11, the existing words appearing in the title “INVESTOR GRIEVANCE REDRESSAL &
ARBITRATION" shall be replaced with new words “INVESTOR GRIEVANCE REDRESSAL THROUGH
ONLINE DISPUTE RESOLUTION (ODR)”

fd

[n the existing Clause 11.1 under Bye Law 11, following amendments are notified:

a. The existing Sub-clause | shall be substituted with new Sub-clause a. as under:
““ODR Portal” shall mean the Online Dispute Resolution Portal wherein all claims, differences or disputes
between the registered Members and investors/ Clients arising out of or in relation to dealings, contracts and
transactions executed or reported on the Exchange shall be submitted to a resolution mechanism through
mediation, conciliation and/or arbitration as may be prescribed by the SEBI from time to time.”

b. The existing Sub-clause 2 shall be substituted with new Sub-clause b. as under:
““ODR Institution” shall mean the institution(s) that harness digital/ electronic technologies and empaneled
by the Exchange for undertaking online mediation, conciliation and/or arbitration in accordance with the
Arbitration and Conciliation Act 1996 and other applicable laws as well as SEBI guidelines.”

¢. The existing Sub-clause 3 to Sub-clause 10 shall be deleted.

4. The existing Clause 11.1A under Bye Law 11 shall be substituted with new Clause 11.2, as under:
“The Exchange shall, for the benefit of the investors, set up Investor Service Centers (ISC) in such places as may be
necessary or identified by SEBI from time to time. The ISCs shall render such services to investors/ clients, as may
be decided by the Exchange/ SEBI from time to time. The ISCs shall facilitate availing of the services of the ODR
platform for redressal of complaints.”

5. The existing Clause [1.1B under Bye Law 11 shall be renumbered as 11.3.

6. The existing Clause 11.1C under Bye Law 11 shall be deleted.

7. The existing Clause 11.1D under Bye Law 11 shall be deleted.
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The existing Clause 11.1E under Bye Law 11 shall be deleted.
The existing Clause 11.2 under Bye Law 11 shall be deleted.
The existing Clause 1.3 under Bye Law 11 shall be deleted.

The existing Clause 11.4 under Bye Law 11 shall be substituted with new Clause, as under:

“11. 4 ONLINE DISPUTE RESOLUTION PORTAL

11.4.1 The Exchange shall identify and empanel one or more independent ODR Institution(s) that have duly
qualified/ eligible mediators, conciliators and arbitrators and which are capable of undertaking time-bound online
mediation, conciliation and/or arbitration (in accordance with the Arbitration and Conciliation Act, 1996 and any
other applicable laws),

11.4.2 The ODR Portal shall have due connectivity with each such ODR Institution as is required for undertaking
the role and activities. Such ODR Portal shall establish due connectivity with the SEBI SCORES portal/ SEBI
Intermediary portal.

11.4.3 The modalities of the ODR Portal along with the relevant operational guidelines and instructions may be
specified by the SEBI from time to time.

11.4.4 The ODR Portal shall have the necessary features and facilities to, inter alia, enroll the investor/client and the
Member, and to file the complaint/dispute and to upload any documents or papers pertaining thereto. It shall also
have a facility to provide status updates on the complaint/dispute, which would be obtained from the ODR
Institutions,

11.4.5 The features and facilities shall be periodically reviewed and upgraded by the Exchange as well as new
features and facilities added from time to time as required by SEBI. The ODR Portal shall be subject to inspection
and/or audit for, inter alia; verifying adherence to these norms and applicable SEBI regulations, circulars and
advisories.”

The existing Clause 11.5 under Bye Law 11 shali be substituted with new Clause, as under:

“1L5 INVESTOR GRIEVANCE

IL.5.1 An investor/client shall first take up his/her/their grievance with the Member by lodging a complaint directly
with the concerned Member. If the grievance is not redressed satisfactorily, the investor/client may, submit the same
through the SCORES Portal in accordance with the process laid out therein. After exhausting these options for
resolution of the grievance, if the investor/client is still not satisfied with the outcome, he/she/they can initiate dispute
resolution through the ODR Portal.

11.5.2 Altemnatively, the investor/client can initiate dispute resolution through the ODR Portal, if the grievance
lodged with the concerned Member was not satisfactorily resolved or at any stage of the subsequent escalations
mentioned in the paragraph 11.5.1 above (prior to or at the end of such escalation/s). The concerned Member may
also initiate dispute resolution through the ODR Portal after having given due notice of at least 15 calendar days to
the investor/client for resolution of the dispute which has not been satisfactorily resolved between them.

11.5.3 The dispute resolution through the ODR Portal can be initiated when the complaint/dispute is not under
consideration in terms of the paragraph 11.5.1 above or SCORFs guidelines as applicable or is not pending before
any arbitral process, court, tribunal or consumer forum or are non-arbitrable in terms of Indian law (including when
moratorium under the Insolvency and Bankruptcy Code is in operation due to the insolvency process or if liquidation
or winding up process has been commenced against the Member).

11.5.4 The dispute resolution through the ODR Portal can be initiated when within the applicable law of limitation
(reckoned from the date when the issue arose/occurred that has resulted in the complaint/date of the last transaction
or the date of disputed transaction, whichever is later).”

The existing Clause 11.5A under Bye Law [ 1 shall be deleted.

The existing Clause 11.5B under Bye Law 11 shall be deleted.
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The existing Clause 11.5C under Bye Law 11 shall be deleted.

I6. The existing Clause 11.6 under Bye Law 11 shall be substituted with new Clause, as under-

18.

19.

“11.6 INVESTOR DISPUTE RESOLUTION THROUGH CONCILIATION

[1.6.1 The ODR Institution empaneled with the Exchange shall, upon receipt of the complaint/dispute, appoint a
sole independent and neutral conciliator from its panel of conciliators.

11.6.2 Such conciliator shall conduct one or more meeting/s for the disputing parties to reach an amicable and
consensual resolution within twenty-one calendar days (unless extended for a maximum period of 10 calendar days
by consent of the disputing parties to be recorded in writing/electronically) from the date of appointment of
conciliator by the ODR Institution, which shall do so within five days of receipt of reference of the complaint/dispute
by the ODR Institution.

11.6.3 If the process of conciliation is successful, the same shall be concluded by a duly executed settlement
agieeniert between the disputing parties.

11.6.4 Tu case the matter is not resolved through the conciliation process within the twenty- one calendar days (or _
within the extended period of ten calendar days, extended by consent of the disputing parties),

a.the conciliator shall ascertain the admissible clair, value of the complaint/dispute that the conciliator determines
is payable to the investor/client and notify the disputing parties as well as the ODR Institution and the Exchange.
Such determination should also be made in all claims/complaints/disputes where the monetary value has not been
ascribed by the person initiating the dispute;

b. An investor/client may pursue online arbitration (which will be administered by the ODR Institution which
also facilitated the conduct of conciliation) on or after the conclusion of a conciliation process when the matter
has not been resolved through such process, subjest to payment of fees as applicable for online arbitration;

¢.In case the Member wishes to pussue online arbitration {which will be administered by the ODR Institution which
facilitated the conduct of conciliation), then the Member nust deposit 100% of the admissible claim value with

the Exchange prior to initiation of the online arbitration and make the pa yment of fees as anplicable for online
a9
atolrracion.

. The existing Clause 11.7 under Bye Law 11 shall be substituted with new Clause, as under:

“11.7 INVESTOR DISPUTE RESOLUTION THROUGH ARBITRATION

11.7.1 When the investor/client and/or the Member invoke online arbitration on the ODR Portal, the ODR Institution
empaneled with the exchange, shall appoint a sole independent and neutral arbitrator from its panel of arbitrators
within five calendar days of reference and receipt of fees, costs and charges as applicable.

11.7.2 In the event that the aggregate of the claim and/or counter-claim amount exceeds Rs 30,00,000/- (Rupees
Thirty Lakhs) or such amount as SEBI may specify from time to time, the matter shall be referred to an Arbitral
Tribunal consisting of three Arbitrators within five calendar days of reference and receipt of fees, costs and charges
as applicable.

11.7.3 Upon the conclusion of the arbitration proceedings and issuance of the arbitral award, subject to the terms of
the arbitral award, when such arbitral award requires payment of any amount by the Member or performance by it
of a certain nature, then such payment shall be imade by the Member within a period of fifteen calendar days from
the date of the arbitral award (unless such award requires payment sooner), and/or performance within such period
as specified by the arbitral award. '

11.7.4 The Exchange shall monitor the due payment/adherence to the terms of the arbitral award until due receipt by
the investor/client and/or performance of the terms of arbitral award. In the event, the parties do not comply with the
arbitral award, the Exchange shall inform SEBI regarding such non-compliance on a periodic basis. Furthermore,
the Exchange shall provide necessary assistance to the investor/client for enforcement of the arbitral award.”

The existing Clause 11.7A under Bye Law 11 shall be deleted.

The existing Clause 11.8 under Bye Law 11 shall be substitated with new Clause, as under-
“1L.8 INTERIM MEASURES ORDERED BY THE ARBITRATOR AND ARBITRAL AWARD
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The Sole Arbitrator or Arbitral Tribunal may, having regard to the nature of the claim and/or counterclaim, provide
interim relief as may be required for reasons to be recorded after affording hearing to the parties to the dispute.”

The existing Clause 11.9 under Bye Law 11 shall be substituted with new Clause, as under:

“11.9 APPEAL

11.9.1 Upon the issuance/pronouncement of the arbitral award, the party against whom order has been passed, will
be required to submit its intention fo challenge the award under Section 34 of the Arbitration Act within seven
calendar days in the ODR Portal and with the Exchange for onward notification to the party/ies in whose favour the
arbitral award has been passed. :

11.9.2 Further, in the course of such a challenge, if a stay is not granted within 3 months from the date of the receipt
of award, complete adherence to the terms of the arbitral award must be done.

11.9.3 The Exchange shall also monitor the due compliance by the Member with the terms of the arbitral
award/judgement of the appellate forum.”

. The existing Clause 11.9A under Bye Law 11 shall be deleted.

. The existing Clause 11.10 under Bye Law 11 shall be substituted with new Clause, as under:

“11.10 TIME FOR COMPLETION OF ARBITRATION

11.10.1 Subject to value of claim and/or counter-claim being in excess of Rs 1,00,000/- {(Rupees One Lakh), the Sole
Arbitrator or Arbitral Tribunal shall conduct one or more hearing/s and pass the arbitral award within thirty calendar
days (or such other period as the SEBI may specify) of the appointment in the matter.

11.10.2 When the value of claim and/or counter claim is Rs 1,00,000/- (Rupees One Lakh) or below (or such other
sum as the SEBI may specify from time to time), the Sole Arbitrator shall conduct a document-only arbitration
process and pass the arbitral award within thirty calendar days (or such other period as the SEBI may specify) of the
appointment in the matter. However, the arbitrator, for reasons to be recorded in writing/electronically, may grant a
hearing to the parties to the dispute.

11.10.3 The Sole Arbitrator or Arbitral Tribunal shall be at liberty 1o extend such time for disputes exceeding claims
and/or counterclaims of Rs 1,00,000/- (Rupees One Lakh) (or such other sum as the SEBI may specify from time to
time), upto a further period of 30 calendar days (or such other period as the SEBI may specify) and for reasons to be
recorded in writing/electronically, when the matter requires detailed consideration,”

. The existing Clause 11.11 under Bye Law 11 shall be substituted with new Clause, as under:

“11.11 FORM OF PROCEEDINGS

11.11.1 The ODR Institutions shall conduct conciliation and arbitration in the online mode, enabling online/audio-
video participation by the investor/client, the Member and the conciliator or the arbitrator as the case may be.
11.11.2 The investor/client may also participate in such online meditation, conciliation and arbitration by
accessing/utilizing the facilities of Investor Service Centers (ISCs) operated by the Exchange.”

The existing Clause [1.12 under Bye Law 11 shall be substituted with new Clause, as under:

“11.12 FEES & CHARGES

11.12.1 The costs of the dispute resolution mechanism on the ODR Portal will be borne in the manner as prescribed
by the SEBI and/or Exchange from time to time. All such fees may be borne by the Exchange and will be recoverable
from the concerned Member against whom the complaint/dispute is raised. All such fees shall be borne directly by
the Member, if it is initiating the dispute process. The Member shall not shift the incidence of such fees to the
investor/client at any time,

11.12.2 All such fees will be payable at the time of initiation of the arbitration by the initiator (whether the
investor/client or the concerned Member), and by the person against whom the arbitration has been initiated. When
the person initiating the arbitration has not specified a claim amount or has specified a lower claim amount, the
admissible claim value as determined by the conciliator shall be reckoned for arriving at the claim value in such
arbifration being initiated.
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11.12.3 All such fees have to be deposited at the time of choosing to initiate arbitration through the ODR Portal
within such period as specified from time to time. In case the person against whom the arbitration has been initiated
fails to deposit the fee payable within such period as specified then the person choosing to initiate the arbitration can
deposit the fees payable on such person’s behalf and shall be recoverable from such person through the arbitration
process.

[1.12.4 Subject to the terms of the arbitral award, the person who is successful in the arbitration proceedings shall
receive a refund of amounts deposited by such person.

11.12.5 All other usage or administrative fees as well as out-of-pocket expenses borne by the Exchange or the ODR
Institutions in the management or operation or use of the ODR Portal would be subsumed in these fees and would
not be separately chargeable.”

The existing Clause 11.12A under Bye Law 11 shall be deleted.

The existing Clause 11.12B under Bye Law 11 shall be deleted.

The existing Clause 11.13 under Bye Law 11 shall be substituted with new Clause, as under:
“11.13 EMPANELMENT AND TRAINING OF THE PANEL OF CONCILIATOR AND ARBITRATORS
The Exchange and the ODR Institutions empaneled shall ensure that:

a. The number of conciliators and arbitrators on the panel of the ODR Institutions is commensurate to the number
of references of complaints/disputes received so that a conciliator / arbitrator / panel of arbitrators handle a
reasonable number of references simultancously and that all references are disposed of within the prescribed
time.

b. The conciliators and arbitrators on the panel of the ODR Institutions should have undergone training and
certification program/s or possess sufficient experience for such individual being regarded qualified or expert
in online dispute resolution (conciliation or arbitration) and technology, finance, securities law, securities
product or services, etc. to cater to the specific nature of a given complaint/dispute arising in the Indian
securities market or such programs as specified by the SEBI from time to time (including courses provided by
National Institute for Securities Market — NISM). Such training shall be taken on a periodic basis and at least
annually. Initially, all the members of IGRCs or arbitrators who have been at present approved by the SEBI
shall be eligible to be empaneled by the ODR Institutions.

c. The conciliators and arbitrators on the panel of the ODR Institutions shall be evaluated annually. The Exchange
will require the empaneled ODR Institution to submit an evaluation report to the Exchange.

d. Information on conciliators and arbitrators on the panel of the ODR Institutions will be disseminated on the
website of each ODR Institution, including brief profile, qualifications, training and certifications, areas of
experience, number of conciliation/arbitration matters handled, etc.

¢. The mode and manner for an individual to be added to the panel of the ODR Institutions shall be specified by
it, including the required experience and/or training and certifications.

f. The conciliator or arbitrators should be neutral and independent in respect of each and every matter or reference
received by them, and not connected with or linked to any disputing party in any manner whatsoever.

g. The conciliator or arbitrators shall always abide by and all norms/ trainings perquisite for the purpose of
empanelment as and when prescribed by SEBI and/or the Exchange from time to time.

The existing Clause 11,14 under Bye Law 11 shall be substituted with new Clause, as under:
11.14 CODE OF CONDUCT FOR CONCILIATORS AND ARBITRATORS
The Conciliators and Arbitrators shall:
a.  Actin a fair, unbiased, independent and objective manner;
Maintain the highest standards of personal integrity, truthfulness, honesty and fortitude in discharge of his duties;
¢.  Disclose his/her/their interest or conflict in a particular case, i.e., whether any party to the proceeding had any
dealings with or is related to the Conciliator and Arbitrator;
Not engage in acts discreditable to his/her/their responsibilities;
Avoid any interest or activity which is in conflict with the conduct of his/her/their duties as a conciliatory or
arbitrator;
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Avoid any activity that may impair, or may appear to impair, his/her/their independence or objectivity;
Conduct proceedings in compliance with the principles of natural justice and the relevant provisions of the
Arbitration and Conciliation Act, 1996, the SEBI Act, 1992, the Securities Contracts (Regulation) Act, 1956, the
Depositories Act, 1996 and the Rules, Regulations and Bye-laws framed thereunder and the circulars, directions
issued thereunder, and the confractual arrangements;

h.  Undertake training courses as may be specified time to time by the Board, including from NISM;

i.  Endeavour to pass arbitral award expeditiously and within prescribed time;

j.  Pass reasoned and detailed arbitral awards; and

k. Maintain confidentiality with respect to the proceeding and its associated recordings and only disclose
confidential information as required by law or Courts of competent jurisdiction or legal authority.

ug ™

29. The existing Clause 11.15 under Bye Law 11 shall be substituted with new Clause, as under:

“11.15 REFERENCE TO ONLINE DISPUTE RESOLUTION

All claims, differences or disputes between the Trading Members inter se and between Trading Members and
Constituents arising out of or in relation to dealings, contracts and transactions executed or reported on the Exchange
and made subject to and in accordance with the Rules, Byelaws and Regulations of the Exchange or with reference
to anything incidental thereto or in pursuance thereof or relating to interpretation, fulfilment or the rights, obligations
and liabilities of the parties thereto shall be submitted to online Dispute Resolution in accordance with the provisions
of these Rules, Byelaws and Regulations.”

30. The existing Clause 11.16 under Bye Law 11 shall be deleted.

31. The existing Clause 11.17 under Bye Law 11 shall be deleted.

32. The existing Clause 11.18 under Bye Law 11 shall be deleted.

[T

33 The existing Clause 11.19 under Byve Law 11 shal! be deleted.

shall be deleted.

34. The existing Clause 11.20 under Bye Law 1

35. The existing Clause 11.21 under Bye Law 11 shall be deleted.

36. The existing Clause 11.22 under Bye Law 11 shall be deleted.

Date : Mr. ARUN RASTE,
Place : MD & CEO, NCDEX.
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