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Punjab Government Notifications and Orders
(YAAfSE HUT9-2 HHT)
dctfaams
3t 23 R399, 2022

B 5/3/2019-2Y.H.2/148.-0Arg € IS A YH&ST YT, UATg TTAUS A i3 niarSefamnet
fes 3Hedt nie Ugfea AIfeR wiae, 2018 © AQHS 3 MUIS J6 TIATE WigHT o<l 763 A<,
Sfaaees mifaasnrt, »ftee nEset w3 foguas AHi-FhT § a3teTet I96 = Yeradt fee J&:

foem ysAgs fegmar
%3t ST &7 &TH fogufas AHT Sfaarees irores
R HYHT foardt mETget
(FHIHT fe®)
1 ¥ @79 ¥l 7'E €% AT AS'S 7 AICT wieHd o.H.ET.E.,
(foera 3 II< YU3 I35 (faerafmy A&Ag)/  ut.gtnretdt.
o it 3 JIKIT neHT

T Y AH AfaT 71T »i3 wifdd HiHfgnt 88 3fiardes wierd »is Aer Jegt © fEaran,
e fg o J=, »ifAdt AeT YyTrs 596 et A% 39 3 M3 ud 39 3 fiHe9 Jad7|
2. AR o fsd@ledt BEt fonfas mAHt afer < fimre & mmust 3 |9 J<ar, e a3 &F
nidge/femHt niths fagurfas &isT famr 321
3. A IS H »i mia B et fes sHiedt nie uafsx AIfer viae, 2018 & &1d d96
AEdt A9 GEEt T Yyt sET A3 e T edta fuct afiisd (7e9w), 85 fesmar © 83%
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AT J&d1, fagt €t Aeret § fem nide T niths wiftgfas &3 famr T

4. FEUs fesmar ¥ feRm Ad39/Uld AX3I/AYSS Ax3d, e fa AfESt 99, 94 € Isamied
Tg39 fo¥ Aeus fegmdr € 33% nigHd J=dT|

5. 7e3x A € ATt €A, e fa Aeus fesmar gvrar wiftpfes &St oret 9, %r It |

6.  feg mde nifterdt €t yeradt & At Szt AT I

EEICIES Idte fRw, mrel.ganm.
3t 23 R399, 2022 YH ¥ Aa39, UA™ AJA9
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GOVERNMENT OF PUNJAB

DEPARTMENT OF GOVERNANCE REFORMS & PUBLIC GRIEVANCES
(GOVERNANCE REFORMS-2 BRANCH)

NOTIFICATION
The 23rd September, 2022
No. 5/3/2019-2GR2/148.-The Governor of Punjab is pleased to notify new service, designated officers,

and appellate authority and stipulated time-limit for the purpose of Section 3 of the Punjab Transparency and

Accountability in Delivery of Public Service Act, 2018 as detailed below:

Department of Investment Promotion

Sr.  Name of Service Given Time Limit Designated Officer Appellate
No. (working Days) Authority
1 All queries to be sought once 7 Sector Officer ACEOQ, PBIP
within (from the date of receiving (Relationship
details from the investor) Manager)/Regulatory
Officer
NOTE:
a) In case services are sought through Sewa Kendras, an additional period of two days would be added to

the above said given time limit and in such cases the Designated Officer and the In-charge of the Sewa
Kendras, as the case may be, would be jointly and severally responsible for the delivery of such

service.

b) The time fixed for delivery of services would start from the expiry of notice period, wherever prescribed
under the Act/Rules.

c) For all purposes with regard to the implementation of the Punjab Transparency and Accountability in
Delivery of Public Service Act, 2018, the Additional Deputy Commissioner (General) of the concerned
district shall be the Nodal Officer in the district for all the departments whose services are notified
under the Act ibid.

d) The Special Secretary/Additional Secretary/ Joint Secretary of the concerned Administrative Department,
as the case may be, shall be the Nodal Officer of the respective Departments at the State Headquarters.

e) The Government fee of public services, as notified by the concerned department, shall be applicable.

f) This issues with the approval of competent authority.

Chandigarh TEJVEER SINGH, IAS

The 23rd September, 2022 Principal Secretary to Government of Punjab
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