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_X_
CONSUMAR AFFAIRS, FOOD AND CIVIL SUPPLIES
DEPARTMENT
(CS.L.RC)

CONSUMER PROTECTION ACT, 2019 (CENTRAL ACT 35 OF
2019) CAME IN TO FORCE w.e.f.20.7.2020 - ISSUANCE OF
CONSUMER PROTECTION (QUALIFICATION FOR
APPOINTMENT, METHOD OF RECRUITMENT,
PROCEDURE OF APPOINTMENT, TERM OF OFFICE,
RESIGNATION AND REMOVAL OF THE PRESIDENT AND
MEMBERS OF THE STATE COMMISSION AND DISTRICT
COMMISSION) RULES, 2020 FOR STATE OF TELANGANA.

[GO. Ms.No.14, Consumer affairs, Food and Civil Supplies (CS.I.RC),
239 October, 2021.]

In exercise of the powers conferred by sub-section (1) of section 102 af the
Congumer Protection Act, 2019 (35 of 2019) and in supersession of the Telangana
State Consumer Frotection Rules, 1987 in 50 far as thiay relabe to matters covered
under these rules, except as respects things done or omitted to be done befars
guch supersession, the Government of TE|BI"IQE na hEr"EEI'r' makes the follawing rules,
namely; =

(1]
G-822/1.
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1. Short title, and commencement. —

{1)}These rules may be called the Telangana State Consumer Protection
{Qualification for Bppointment, method of recruitment, procedure  of
appointrment, term of office, resignation and removal of the President and
members of the State Commisskon and District Commission) Rules, 2020,

{2) They shall come into force on the 23.10.2021.

2. Definitions. —{1) In these rules, unless the context otherwise requires, -

(a) "Act™ means the Conswmar Protection Act, 2019 (Central Act 35 of 2019);
(B} "Selection Commitbea” means the Selection Committes referred 1o in Sulb-

rule (1) of rule &;

[2) The words and expressions used herein, but not defined and defined in the Act
shall have the same meaning assigned to them in the Act,

3. Qualifications for appointment of President and members of the State
Commission.—{1} A person shall not be qualified for appointment as President,
unlass ha is, or has been, a Judge of tha High Court;

{21 A person shall not be qualified for appointment as a member unless he is af not
less than forty years of Bge and poSsEsses—

(a) an experience of at least ten years as presiding officer of & diStrict Court oF af
any tribunal at equivalent kevel or combined serdice as such in the district court
and tribunal:

Provided that not more than ffty percent of such members shall e appointed ;
ar

(k) & bachelor's degree from & recognised university and is a person of abiliby,
integrity and standing, and has special knowledge and professional experience
of not less then twenty yeasrs in consumer affairs, law, public affairs,

adménistration, econcmics, ocommerce,  industry,  finance,  mansgement,
ergineering, technology, public haalth or medicne;

(3} AL lmast one member or the President of the Stete Commission shall be a
WOTman.

4, Qualificatians  for appointment of Presldent and member of  District
Commission.—(1} A person shall not be qualified for appointment as President,
unbass he is, or has been , of i qualified to be a District Judge.

{2} A parsan ahall not be qualified for aggaintment as member vnless he-
(@) & of not less than thirty-flve years of age;
(b} possasses & bachelor's degree from a recognisad Liniveraity; and

{c) is a person of ability, integrity and standing, and having special
Enowledge and professional experience of not less than MMeEEn Years in
cansumer  affairs, law, public affairs, administration, economics,
commerca, industry, finance, management, engimmering, technology,
public health or redicine ,

5. Disgualification for appointrment of President or member of State Commissian
and District Commission.--& persen shall be dikguelified for appointment as the
President ar a membar of 8 State Commission or District Comdmission IFf ha—

{1}y has besn convicted and sentenced to imprscssmant for an offence
which invalves maral turpitude; or

{2} has been adjudged te be inschent; or

{32} i= of unsaund mind and stands so declared by 3 competent couwt! aF

{4} has been removed of dismissed from the service of the Stabe
Governmment or Central Government o a Body corporate owned or
contralled by such Government; or
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(5) has, In the opinion of the State Government, such finsncial or other
mberest s |5 llkely to prejedicially affect his functions ag the President or &
riambibear,

6. Pradedure of appointment.—

(1) The President and members of the State Commission and thie Districe
Commission  shall be appointed by the Stete Gowvernment on the
recommendation of & Selection Committes, conaisting of the following persons,

Aamaly: =
[adChief Justice of tha High Court af any ludge of the
High Court nominated by him = Chalrparsan;
(b}Secratary in charge of Consumer Affairs of
e Stabe Gos@rnmant - Memiber
{eiMominees of the Chief Secretary of the State - MErniter,

{2} Tha Secretary in charge of Consurmer Affalrs of the State Governsment shall be
thie canvaner of tha Salection Committes,

(2] Mo appointment of the President, or of @ membar shall be Invalld merely by
reason of any vacancy or absance in the Selection Committes other than a

v ar woe of the Chalrperson,

{4} The process of appointrrents shall be inttisted by the Stabe Government at
le@st six moniths before the vacancy ardees,

{53 If & post falls vacant due to resignation or death of & memBar or creation aof a
new post, the process for filling the post shall be ndtiated immediately aftes
the post has fallen vacant orF is created, as the case may be

{6} The advertisement of a vacancy inviting applications far the posts from sligible
candidatas shall be published n lepding newspapers and circulated In swech
other manner as the State Gowarnment may deem appropriste,

(¥} After scruting of the applicaticns received till the lost date spedfied for receipt
of such applications, a list of eligible candidates along with their applications
shall be placed baferd the Selection Commitbes.

{8} The Selection Committee shall consider all the applications of aligiike applicants
referred bo It and B it considers necessary, i@ may shortlist the applicants in
asccondance with such criteria as it may degichs,

{9} The Selection Committes shall determing its procedure for making its
recommendation keeping in view the requirements of the State Commission
or tha District Commission and after taking into account the sultabllity, record
of past paMarmandce, integrity and adjudicatory experience.

{10) The Selection committes shall recommend a panel of names of candidates for
appaintrment in the geder of mert for the consideration of the State
Government.

{11} The State Governrment shall verify or cause to e verified the credentials and
antecadents of the recommended candidates.

[12) Every appointmant of & President ar member shall be subject to submission of
a certificate of physical fitness &g indicated in the annesure appended to these
rulas, dily sigred by a civil surgesn or District Medical Officer.

{13} Before appoinbmant, the salected candidate shall furmish an undertaking thot
hiz doas nat and will not have arny such financial or other interest as s likely to
affect préjudicially his functions 8= a President or member.

7. Re=ignation by President or Member of State Commission oF DISDFct
Commission.—The Fresident or any membar may, by writing wnder his Band
addressed to the State Governmeent, resign bis office at any time:

Provided that the President or member shall, unless he s permitted by e
State Government to relinquish office soonar, continass 0o hold offics until the axpiry
of thres moenths from the date of receipt of such fotice or untll 8 person duly
appainbgd as & sudcessar éntérs upon his office or until the expiry of his term of
office, whichever s the sarliest,
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&, Removal of President or Member of Stabe Commission or District Cormmission
froom affice, — {1} The State Government shall remowve from office any President or
member, who—

{a) has been adjudged as an insalvent; ar
(b} has baan convicoed ol an offence which involves moral turpitude; or
{c) has become physically or mentally incapable of acting 8= swch member;

ar

{d} ha=s ascquired such financlal or other interest as Is likely to affect
prejudicially his functions as a member; oF

(2] has so abused his position as o render his continuance in affice
prejudicial to public inberest:

Provided that where a President or member i proposed bo ba removed on
ary ground specified in causes (¢} e (@), the President or member shall be
informad of the charges against hirm and given an opportunity of besng heard in
respect of those charges,

o, Procedure for inquiry of misbehavior or incapacity of President or Member of
Stabe Commiission or DIstrict Commission. —

1) If & written complaint is received by the State Govarnment, alleging any
definite charge of misbahavier or incapacity te perfarm the funcions of
the ofMce i respect of the Pressdent o a8 Mambers of the State
Commission o Digtrict Cormmiaaion, the State Governemant shall make a
praliminery scrutinyg of swch complaing,

{2} If en preliminary scrutiny, the Stabte Government is of the opinlon that
there are reasonabde grounds for making an inguiry Inte the truth of any
rrisbehavior or Incapacity of the President or a8 Member of the State
Commission or District Comrisgion, it shall make a reference to the
Mational Commission in the case of State Commission and to the State
Commission in the case of Districk Commission to conduct the inguiny.

(3] The Mational Commission or the State Commission, as the case may b,
shall complete the Inquiry within three manths or such further time as

may be specified by the National Commission,

(4} After the conclusion of the Inguiry, the Mational Commission or the State
Commission, as the case may be, shall submit its report o e State
Gowernment stating thereln its findings and the reasons therefore on
each of the charges separately with such observations on the whole case
&g it may think fit,

{5} The National Commission or the State Commission, as the case may be,
shall not be bound by the procedure laid down by the Code of Civil
Procedure, 1908 (5 of 1908) but shall be guided by the principles af
natural justice and shall heve power to regulate its own procedure,
including the fixing of date, place and time of its inguiry.

10,  Term of affice of President or Member,—The President and every member of
the State Commission and the Districk Commission shall hold office for a term of
four years or up to the age of sixty-five years, whichever s earlier and shall be
eligible for reappolntment for another term of four years subject to the age limit of
gixty five years, and such reappointment is made on the basis of the
recommendation of the Selection Committee.

V. ANIL KUMAR,
Ex-Officio Secretary to Government.
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ANNEXURE

[ See rule 6 (12)]

CERTIFICATE OF PHYSICAL FITHNESS

I heraby cartify that 1 hawe examined
ShrifSrmt_/Ms .. and that I hawe not discovered that
hefshe has any disease | communicable or otherwise) , constitutional weakness or
bodily Infirmdty, exoept. .o | do not consider this a disqualification for

hisfher for employment as member in the Stabe/District Consumer Disputes
Redressal Commission for a period of four years or up to the age of sixty five years,
whichever is sarliar,

Signature of candidate
Signature
Dresignation

{Chvil Swrgeon/District Medical Officer)

Printed and Published by the Commissioner of Printing, Government of Telangana at
Government Central Press, Chanchalguda, Hyderabad.
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