RFSTReM TRR—THoTHotlo / Telo—
Sfo / THoWlo—91 / 2014—16
TSI T URE UT Hed YT

HRERT TAE, FTT 4390

SR U9l TR EWT R

STHTEROT
fEmh aRRre

A4, Evs (B)
(= aRf=EH )
AETS, gHAR, 13 IIACEN, 2021
JRI 21, 1943 Wb FHIG
I Y39l A
e STHRT—1

HH-GEIT—197 (h—1)

= 1001 / Ufa—1-2021
RIS, 13 JAATIR, 2021

arogofio—72

AMG IFTEH feddm fawryp ok Sfia Mt teudm Hereor  (MaRor iR i)
AR, 2017 (SMAFEH H=AT 16 | 2017) BT IRT 49 RT U AMKIAT BT YIRT HReb ISJUTS,
feferRad femraeh o=l & —

IR UE AT ITeTH U fIuTo] 3R SffSfd ITerd Jeud Heefor
(TS iR fafees wrdanEar) e, 2021
1—(1) Jg FroHge SciRk US¥ W WNed ofeddr fawp oiR aifdfg e T
e JIdT e (i geaid iR faftre wrfanfzar) frammEett, 2021 @8 fawaTe o s
SR |

(2) sH@T faR FFUT IR ySe # BRI |

(3) ¥ frgHTEeh Toie H UHIR fhd S & fadid 3 uged s8Rl |

2—(1) 919 T T § AT ST 7 B, 59 Frrae ¥ — afReTaTg
(@) "I’ &1 aed Ag e eeqar fauT] SR sifeia

RFTE JTeqdT Aeteror (aror &R fag=on) erfafem, 2017 (erfarfm

T 16 Aq 2017) W
@) "oRRre” &1 arcod 39w § Hore gRfdre—1 8k

TRRe—2 | %\’;
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2 IR YT JAFEIRT ITGIE, 13 AICIR, 2021
(M) R WerR” o1 aad 99 de sre ARy T 8,
g WER D AW H TS TS FRF0 e QiR 59 WER &
" § IR TR I Ul FRIE0T ARIEE | ©;
@) "Swa wiRa Ral’ &1 dcd GRg—91g R AR B b
WHR b I TR SN §RT 39 ®U ¥ AfeRgfea el 9 &,
() "lgeHHT” &1 U ARRM B gRT 23 & I AT TRBR
gRT geRef g a1 uewfed fdl a1y &1 7 |
(2) = frwmael ® wgad 3R RIS fd=g srfafem d gy ereal
IR u_l & @) aref BN, T I # SHa ford wer AAgeRiEa B
TTA0TE0R0 / T 3R WHR IAK WO WR Bl (WRI U dwal / Ureafid
TOSROEI0 (W0 ey Bl /Aee wWren el /Rifda Rifecaret / afad
aﬁqaaw);;rw piorol / fafrcareral @R UEREARRA SuaR @) w® 99sd AarRal &l
SiHv yege @ UA0STS0dI0 /U8 iR 3 JFwRaral WHAYI W wHrYd Miges AeIe
& SUGH TH03MS0dI0 Uifsifed <l &7 Haw USRSk STaR $g /e RSk
SUIR &% R U S ff Suael IR MR Ja¥RATEl HHAT BT FdEH
AR WRGRI WRY dwal UR IE TS FFF0 §iod, WrRed Ud URIR
HA HATAY, T3 fdoell & ANl gl & AR fhar SRAT |
st SRy @ 4—(1) T AR, e afvge o, a=fid Rien & g fafeen
P SIS0 iy o Rt 9 P Ao sfrer R @ @ e S, S R
AL e & R0 &R feeE #§ & |
(2) YT afdd, R Ared afer aeffds fhar SR, B WRerR)
FHHARI BT |
(3) Arsdt PRI, uRare ud 8W & faie | foHdl 1 Refa #
B |
SifrgeaaT a1 5—(1) IR WPR, FHET AvSH & Hedrgdd Pl Sad JAIH B
PR SN et qae sl Frga B |
(2) Sifrg=ai @ ARG, FAeargad @ AfHIRAT & AT T &8
SR |
Area PR 6—3d fraae & IRRre— # & T i3 & JguR 9 uRarg
R ee st ffad ¥ Rl S
et BT 7—(1) Frsa BN, uRare & TR # S BT IR IMAWH 89 W
I R FARIET TR | 30 ST g R & UTAIq 98 U RUIE S ggaiT a7
UM T |
(2) vrsa @R, offigsaia grT fafzd 9#a I & ok Sifg gof
B |
SUESHER 8—(1) ifrgeadd, R 3 wfedr, 1860 (ST raw wvear 45 A 1860) &I
R SR g7 01 & gt el g GHT SR |
(2) U WBR, TS TSE FHAT FI6 & AT ¥ AggHHT Bl
Fgfad & famie & 60 3T & iax ewar AT &1 Sudy Hf |
sifgewi 1 o—(1) @15 = 3I9 Sifgewi, e Aff@ERa & Ndv sfsRa
;rf;maaﬂﬁraé‘r Jfspaer gaM &1, @l 39 i, R fadie o1 uRare &=+ arel Afdd @1

FffRE & MGG Ifpaer & IR | Udr Il 8, B A q918 b AR Pl

gRare U HR FhdT o -
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IR YT JAFEIRT ITGIE, 13 AICIR, 2021

Ry I8 & sifgeaie AfifaRad fd S 9t SRl |4 |99 A1 Bl
IR T A8 &I @ & fog ag1 doar &, Il IqaT I8 9™ & o 6
gRRerfaaer gRareamdl, FuiRa @fd @& Wiar aRare iRaa T8 &= FaT|

(2) AT uRRare SigedHd &1 FrAEe & uRiRre—2 # f T yua
@ AR forRad wu 3 {5 SR

g I8 & Algeahd Al w9, P gRI AT Alsdl PN B
AETH W GRATY AT Soldgi~ie Aedgd | AT Ageddd &l d9dse & ARH ¥
giRare UTel HR APl © -

wg I8 IR & W&l uRa foRed # 78 far o1 dwar © a@f
JfFgsahe uRargddl & faRad # uRare sRed &= & foy |awa giaagad
TERIAT SUTEl FHRIEATT

wReg I8 W1 b el @fa wafed @ geg 81 T © srar fhdl dRU |
aRdre wee H oRreef B g8l uRare U el wfdd g1 fhar o wedr & S
Sa@! fafre gfafafer 8 sierar 3 @fdd grT fvar S 9&dr & S SEat IR |
=9 ffe wftrega &1

(3) T WRBR AFgeadd @ Fgfad & e0 e & WiaR sifgewis
@1 JgATST R Bl |

(4) g% URare & W, IAG FHIH H AT Al gRT HAUd
gRargddl &1 Y-u5 el 81 :

Ry I8 & SIEl uRdre GRATY AAdl Solagiid Agdl | AT Ared
AEPRI & ArH AT S, g8l yRErdl Bl Sira ¥ gd wuf-ud qIiRged BRAT
BT |

(5) Ffpi amurd & R F SiFgeHHT 3@ I §RT UTfdad
rfdd, uRagddl | JIWMHRAG  ifdeaur v a1 uRare &1 forRaa
SRITISIBROT PR g [heil 3= Jfarerie e R e qobdm ¢ |

(6) Tr9-u= Herd 7 fHar AT BIS uRare UET T8 fHAT SR |
10—(1) iFgSHHA MATS TaT Wa= AT § S T, 59 AT &
efie uRarel & Sifa & ST &

(2) ST & THE FHW PBRIAdl YR TS Wiadl, 1860
(arfarfram G 45 W9 1860) @1 RT 193 & Ui =fyd wriarRar awsh
SR |

(3) I & efe uRarel & SE B oM & 999 IFgsaHT
fafaer ufssar <wfedr, 1908 (@1fSfaH ww@m 5 & 1908) <ve ufshar wdfzar 1973
(Erfafrem @ 2 |9 1974) IR 9RAT ey srfAfm, 1872 Qrfafm @ 1
| 1872) & SUSH] gRI 3ATdg 8! BN AR g8 VAl UfhaT BT JJARY B Fehell
g ol & g8 <rTd ud Sfd wwel | sifgeadd Gafiie =g & g @
SEd A ST |

(4) Sifgeada =m & f&a # 9 faRivsl @ dErar o dadr @
o w_fera =fad / vaosngodio Wifsa =afdd / waosmsodio iR Ted & & #
e Ry 3R WTRed uRE™ |dT Yullell # &9 &3 drel afdd afffad 8 |

(5) SifFgeaHa &1 fIfeig MU Jm Y=0sMS0di0 Hehfid e
Aigen yda o Refd # vefdRl B ga &7 0 =<IRe el uikd &= &l
Tifa Bl R widll, wred Rifdear a1 SuaR =g Fwr f&ar S ik Arddifie
Araefat w1 Sudy fhar ST afferd 2

R gB o Agedd goreray My, U SIIRA AR UIRd &R &

qeEN USABRI & Al IR I© Jioagad gadls Bl FaR qhx IR BT
3R T Al H 2U-UF o Aled UTKT BR Fhal 2 IR T AT iR
TR FHT T |
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IR UG IFARIRYT T[ole, 13 IJaCa, 2021

IR {5 e

(6) fgewHT & URT 3QY UIRA &1 & wufdadl s8Rl 5=
frfaRea wfat afafera grft —
(@) SITHHY & TSRV 3R URYIGHROT TG ATQI IR BRAT; AT
() SARTHHOT HIRT PR b AT BT BIRG SATHAVT A AR
foa o@f & wee iR g o[l @ wrfoe war, o
TAO3MSOd0 TR B B dldd IR WA Tod ¥ ge=fad ard
JoTTell, ERfed afdd Aedd A1 I WRAR b A0 T ufdrery
[fafera 8, | JoRe =g e < gU ofeer uiikd &, a1
(M faffde wen Sem o1 faRre U™ &= a1 <+ & ford
ﬁ%@T‘q\*ﬂT;m
@) fedir & afdm, Rw oig afdsaer w1Ra fear &1 @
fcer < e & a8 Sifgeaid @ S9a ofeyl & fharaas &
T # afid wu @ RuE ) 99 |
(®) W =afed, e sifaswaor wIRa fear 281, @ fawg agfad
HRIATEl B v T WeR &1 e <7
7) T yds g dA § Herfod @ SR &k fafe wu |
gRaTEddl oI AMYFd B UgdE Sird & Yd, SR AT Iqb LA AT
wY W IT U DI Ybe T DI S |
8) JIgSHHT oNTd | TR U AW IR AHAT & Wl Jfaagad

TS ST |

(9) oigswe uRdre | =T Bd BRANRAT B FadT gRaraddi
B M R I8 GHRed a7 & o IcRarll 8 & uRRare dem S9a! uagfa
3R W uRaTel & T § G BRIdTE! d UIRG AR AgeddT &I dddIse
R YRR B S iR T RUIE I AR & U B: A8 H Ud DI
S | JSY WRBR Iad RUIE B G U s WRAR & A= FYfad UIier] oI
SATRT BN |
(10) SIS URare & FHW UeTdRI &l uRare faFREd &= &
10 &A1 & iR forRad amaer @1 Uil SueTer BRI |
(11) oifgsaia uRdle & UeTHRI I G & AR & [dwg
STd RS GAGAh & AEBR BT FAAT <7 |
) SliEgedds Ife ofaede WHSAT § I WA WROST @R
fe /aRaredal 4 fid Faar 2 |
(13) JifFgsaHe, Sexade fdd /aRarcadl oI Fer—Idl U&H &’ &
TSI, U bl Rerdt, STef 98 I dHs, W dod PR Gl ¢ |
1M—3geHHT & ey ¥ AR Pls Al AT Iod AT D
JHeT 3dTel TR HR b ¢ |

12—gfe uRareddl gRT &d uRdre fRear sferar JoRreR Jrr S 8 o
ST HHT VAT JAMT JIRRITUT PR FHhdT © S Ui BolR U I 81 Fahdl & |

13—(1) MGSTHT B URATE UTKT BT R Tehlel,—
(@) S Hifde a1 Hrgedad yua | A AffeRad & & garerred
FRET R H PHAGAR Fg gRaTe AT FHIRd dRd gY Aferiad
5%‘ ;

(@) uRarewrdl 1 TAUATE AT $—H gRT 9= uRdrg e, Ife
IuAe 8, UNT PR |fed I AR BRI,
() uRare MR H uRae &1 99y U9 fed don uRae wR &

FIIATE! DI rAfIRET P, 3R
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IR YT JAFEIRT ITGIE, 13 AICIR, 2021

(@) uRare MR 39 AT F orRfea w@m e s es o
gRT 11 7 Jq1 RAFCE sds! @1 Mu-ar gHrad @1 o 9 |
(2) SATFgESHAHT &RT 11 & FIAR ATHST GRETUT UM BT AFUTAT BT |
14—(1) offgsaia @ FYfad & 9 T & iR, T WBR & 3l
T TSN, AFgSEiT &1 ARGl SHST e, HrRiveen der gfshan
3R AfgedHT BT uRdre fbd S @1 AfT AT igeaie drafdd T
AT BT TR BT |

(2) fofrea: wRfea wfiadl, wWrew &f, fafde demar <
uTereTRAT dorn ffde uiifetiRal & qrer # eifiglg o= 8g U9 YNGR &1 i
789 b SR |

15—(1) fo<r fafde wrdarer § et fody wRféra aafaq ererar fasft e
G gRT G ATded TR AT P 9RT 34 B IUERT (2) & FIERV H DIy
TSI I8 Few <@ & 6 S o 29§ eRiaR a1 S9e ofiftre Wi @
Hared, U Rfera aafdd @ uger Ut fhar S 98 |rare &7 IRRER
AT UADHRI BT FrefaRad e < —

(@) F=fd 9edRi BT QR A, Y89 iR YgaHen fJavor aret
WISl B b Ufd, =T & GHel aIgel fbar SiHm RO gexes foldrer |
3R frdere a1 R orfiRen # T SRR &R

(@) ST 9EeRI & R AW, YgaH R ygaHddl f9aRer arel
SISl B U Uld, I8 GHAREd BT B Uell & A BRIAE! H J UeThRI
® dHe fear ST 6 ARd UERI ST g1 AW dfl U MO <@n
STy |

(2) RER fafdes wriarfeal # sraixa w}féra aafdd &1 qRae Sl
H BHM 39 AT A ueH B 6 e s # e wkfea afed &
qgar qUT Ygaddl f[avoT MR 99 8 |

(3) VRER, TS & Tl Gevas [IhIhRad awidsl U o fadid
DI U BT 59 [&H1d BT AfTd SRAE IRy & 996 gdls o Jods
g1, afe g smférd |

(4) fofde oriaE # omiRd WG Sfddal & ygad iR D
qEaFeR [Jarvl, IRy gRT [Ae SRIAE & G d S dq gaiagd,
IRA 3mel derr sife foial wfed w9ed xSl § BeHAMl W yeRid fay
SR |

(5) fafdrs ARl # omia WRferd fdd @1 Ugad Ud UgaHeN
famor, foy =fed srar S ufafafol, R e or donr eHarast
|fEferd €, §RT Udhe Fe! fdhar SR

Ry I8 b SRl IR & B d GRiE @afdd B aW iR SHal ugerd
HT YHSHROT fHel Tig veardR &1 foar S emaegd 81 agf swal e A
AT & 3T §RT Y& I SR |

(6) gd Sfeaaa Al wriarzdl ¥ AWl fdl 99e &1 g1 a1
UhTI oldel-ih g I AT fhdl 3= gy § dad ot faftrsaa srm afe S
ST, At PriaIedl # ueldRi &1 ugdr gurHT JARed X fbar S|

(7) U1 fhsl faffrer eriarfzal, S i & UR™ 8F & Yd UR™ @l
T B, H e AR B ORI 11 & AR STl WReT IR BT SUTer
BT |

SIS

Y ARBR gRT
ST &

BT TR far

fafdres wrfarfat
# gew AW
arfaferRad e
TAT UG B
3R gz A
AR

AT AIgT ¥4Ig,
IR Y Al |
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6 IR YT JAFEIRT ITGIE, 13 AICIR, 2021

TRf¥re—1

e 6 & AN Arsd AR BT gRare B+ & oy yu=

B3 T | e 2) B K= 1 TS
I3 roe | I rc TS
o rors 1 M) B T 1< 4 WSSO TS
4—geAT B fT0 STRGRIY AT/ TR,
ATH:

qeTsel TR/ Had /39 /U

gRaredhdl BT FRIER /R[Sl FemT* a1

dadl BRI ST BY

e BN B o3/ FTHIER
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TRf¥re—2

o 9 & aRfA i gsaiT @ uRare &% & ford yux

A=A BT QT e
3 1 | T SO
o rors 1 ) B T 1< 4 ST
4—5AT B foTY STRERY QKT /R ..o
HTH:

HigTsel TR/ Had /S8 /U ¢

qRATgdhdl BT ERIER /ST e * IERICE

dbadl BRI ST BY

faf¥re gRare wwer - ATGSTHT B gev / TIER

*SRl uRdre qREIY & ARIH A OIS [BaT Sl & IR AFgSHHT gRT olkdgdsg hdl Il 2, a8l
JFgEHHT BT TUH UR ERIER PRAT 81T |
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8 IR YT JAFEIRT ITGIE, 13 AICIR, 2021

IN pursuance of the provisions of clause (3) of Article 348 of the Constitution of India, the
Governor is pleased to order the publication of the following English translation of notification
no. 1001/Five-1-2021, dated October 13, 2021:

No. 1001/Five-1-2021
Dated Lucknow, October 13, 2021

IN exercise of powers conferred by section 49 of the Human Immunodeficiency Virus and
Acquired Immune Deficiency Syndrome (Prevention and Control) Act, 2017 (Act no. 16 of 2017), the
Governor is pleased to make the following rules with a view to provide for the appointment, terms and

conditions, qualifications and manner of inquiry by Ombudsman.

Short title, extent
and
commencement

Definitions

Provisions of
Diagnostic
Facilities of
HIV/AIDS, ART
(antiretroiural) and
Opportunistic
Infection (OI)
Management

Appointment &
Duties of Nodal
Officer

UTTAR PRADESH HUMAN IMMUNODEFICIENCY VIRUS AND ACQUIRED
IMMUNE DEFICIENCY SYNDROME (OMBUDSMAN AND LEGAL
PROCEEDINGS) RULES, 2021

1. (1) These rules may be called the Uttar Pradesh Human Immunodeficiency
Virus and Acquired Immune Deficiency Syndrome (Ombudsman and Legal
Proceedings) Rules, 2021.

(2) They shall extend to the whole of Uttar Pradesh.

(3) These rules shall come into force on the date of their publication in the
Gazette.

2. (1) Inthese rules, unless the context otherwise requires,—

(a) “Act” means the Human Immunodeficiency Virus and Acquired
Immune Deficiency Syndrome (Prevention and Control) Act, 2017
(Act no. 16 of 2017);

(b) “Appendix” means the Appendix-1 and Appendix-2 appended to
these rules;

(c) “Appropriate authority” means, unless otherwise notified, the
National AIDS Control Organization in the case of the Central Government
and the Uttar Pradesh State AIDS Control Society in the case of the State
Government;

(d) “High burden districts” means districts notified as such by the
appropriate authority under the Central Government of India from time to
time;

(e) “Ombudsman” means an Officer appointed or designated by the
State Government, as the case may be, under section 23 of the Act.

(2) Words and expressions used and not defined in these rules but defined in
the Act shall have the same meanings respectively assigned to them in the Act.

3. The State Government, shall provide free diagnostic services related to
HIV/AIDS and other opportunistic infections to all citizens in all Government Health
Centers (Sub Health Centers/PHC’s/CHC’s/Civil Hospitals/ Medical College
Hospitals and ART drugs) and shall also provide medicines free of cost as per the
guidance of National AIDS Control Organization to all HIV - positive people at all
ART Center/Link Art Centers and opportunistic infection should be managed at all
Government health service centers as per the guidelines of National AIDS Control
Organization, Ministry of Health and Family Welfare, New Delhi.

4. (1) The State Government shall direct the District Magistrate to nominate a
Nodal Officer with the consultation of Chief Medical Officer of respective district,
who shall work under the control and direction of the District Magistrate.

(2) The person who will be nominated as Nodal Officer must be a
Government employee.

(3) The Nodal Officer shall transfer all the complaints to the concerned
Ombudsman in no case later than fifteen days from the date of receipt of the
complaint.
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5. (1) The State Government shall appoint Divisional Commissioner of the
concerned division as the ex-officio Ombudsman for the purposes of the Act.

(2) Jurisdiction of the Ombudsman would be co-terminus with the jurisdiction
of the Divisional Commissioner.

6. All complaints shall be made to the Nodal Officer in writing in accordance
with the Form set out in the Appendix-1 to these rules.

7. (1) The Nodal Officer will enquire regarding the complaint and make spot
inspection, if necessary. After completion of his inquiry, he shall send his report to the
Ombudsman.

(2) The Nodal Officer will complete the enquiry, within the time limit,
prescribed by the Ombudsman.

8. (1) The Ombudsman shall be deemed to be a public servant within the
meaning of section 21 of the Indian Penal Code (45 of 1860).

(2) The State Government shall provide capacity building within 60 days
from the date of appointment of Ombudsman in collaboration with National AIDS
Control Organization.

9. (1) Any person may make a complaint to the Ombudsman within whose
jurisdiction the alleged violation took place, within three months from the date that the
person making complaint became aware of the alleged violation of the Act:

Provided that the Ombudsman may, for reasons to be recorded in writing,
extend the time limit by a further period of three months, if he is satisfied that
circumstances prevented the complainant from filing the complaint within the
stipulated period.

(2) All complaints shall be made to the Ombudsman in writing in accordance
with the Form set out in the Appendix-2 to the rules :

Provided that, the Ombudsman may receive complaints made in person, via
post or through Nodal Officer, telephonically or through electronic form through the
Ombudsman’s website :

Provided further that where a complaint cannot be made in writing, the
Ombudsman shall render all reasonable assistance to the complainant to file the
complaint in writing :

Provided also that, where the person aggrieved is dead or is for any reason
unable to act for him, the complaint may be made by any person who is his legal
representative or by any person who is authorized by him in this behalf.

(3) The State Government shall within sixty days of the appointment of the
Ombudsman, establish a website of the Ombudsman.

(4) Every complaint shall be accompanied by the complainant’s own affidavit
in support thereof, verified with notary :

Provided where the complaint is made telephonically or through
electronic/means, or through Nodal Officer, the complainant shall file affidavit before
the inquiry.

(5) In case of medical emergency, the Ombudsman or a person authorized by
him may visit the complainant at the location of the alleged violation or any other
convenient place to enable written documentation of the complaint.

(6) A complaint not accompanied with affidavit shall not be entertained.
10. (1) The Ombudsman shall act in an objective and independent manner
when inquiring into complaints made under the Act.

(2) All proceedings before the Ombudsman shall be deemed to be judicial
proceedings within the meaning of section 193 of the Indian Penal Code (Act no. 45
of 1860).
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Appeal from
Order of
Ombudsman

(3) While inquiring into complaints under the Act, the Ombudsman shall not
be bound by the provisions of Code of Civil Procedure, 1908 (Act no. 5 of 1908),
Code of Criminal Procedure, 1973 (Act no. 2 of 1974) and the Indian Evidence
Act, 1872 (Act no. 1 of 1872) and may follow such procedure as he considers just and
proper. The Ombudsman shall give due regard to the principle of natural justice.

(4) The Ombudsman may, in the interest of justice, take assistance of experts,
including protected persons / persons vulnerable to HIV/ persons working in the field
of HIV and AIDS, public health or health delivery systems.

(5) The Ombudsman shall have the power to pass interim orders in cases of
medical emergency like HIV - positive pregnant women for delivery, without hearing
the parties, including directing admissions, operations or treatment and the provision
of universal precautions :

Provided that the Ombudsman shall, as soon as may be after the passing of
such interim orders, consider the representations of the parties by giving them a
reasonable opportunity to be heard, and in appropriate cases may receive evidence on
affidavits and pass appropriate orders.

(6) The Ombudsman shall have the power to pass orders, including the
power to —

(a) pass orders for the withdrawal and rectification of the violation; or
(b) pass orders directing the person who has committed the violation to

undergo a fixed period of counselling related to the violation committed and a

fixed period of social service, which shall include working with a non-

governmental organization working on HIV, a protected person’s network, or
the appropriate authority under the State Government; or

(c) direct specific steps or special measures or both to be taken; or

(d) direct any person who has committed the violation to make regular
reports to the Ombudsman regarding implementation of his order; or

(e) direct the appropriate authority to take appropriate action against
person who has committed violation.

(7) Every such inquiry shall be conducted in camera, and in particular the
identity of the complainant and accused shall not be disclosed to the public or press
whether before, during or after the inquiry.

(8) The Ombudsman may make such orders as to cost as are considered
reasonable.

(9) The Ombudsman shall inform the complainant of the actions taken in
relation to the complaint and shall be responsible for ensuring that the complaints,
their number and nature, and the action taken and orders passed in relation to such
complaints are published on the website of the Ombudsman, and such report is
submitted to the State Government every six months. The State Government shall
forward a copy of the report to the appropriate authority under the Central
Government.

(10) The Ombudsman shall provide all parties to the complaint with copies of
the written order within ten days of deciding the complaint.

(11) The Ombudsman shall inform the parties to the complaint of their right
to seek judicial review from the Ombudsman’s order.

(12) The Ombudsman may visit the spot and meet the person / complainant, if
he thinks it necessary.

(13) The Ombudsman may make his sittings at a place, where he thinks to be
appropriate for the purpose of facilitating help to the needy person / complainant.

11. Any person aggrieved by the Order of the Ombudsman may prefer appeal
before the Hon’ble High Court.

352 RPH Chiktisa 2021 data 6



IR YT JAFEIRT ITGIE, 13 AICIR, 2021

11

12. If the complaint made by the Complainant is found to be false or
vexatious, the Ombudsman may impose a fine which may extend to five thousand
rupees.

13. (1) The Ombudsman shall immediately on receipt of a complaint ,—

(a) record it by assigning a sequential unique complaint number in a
register maintained solely for that purpose in physical or computerized form;

(b) acknowledge it including by sending the unique complaint number
by SMS or e-mail to the complainant, if available;

(c) record the time and date of the complaint and the action taken on the
complaint in the register; and

(d) maintain the register of complaints in a manner that ensures
confidentiality of data as specified in the section 11 of the Act.
(2) The Ombudsman shall comply with data protection measures in
accordance with section 11 of the Act.

14. (1) Within thirty days of the appointment of the Ombudsman, the
appropriate authority under the State Government shall disseminate information about
the office of the Ombudsman, including the Ombudsman’s jurisdiction, role,
functioning and procedures and the manner in which complaints can be made to the
Ombudsman.

(2) Such dissemination shall be undertaken to advance the understanding, in
particular, of protected persons, healthcare workers, legal aid services authorities and
civil authorities.

15. (1) In any legal proceeding where a Court, pursuant to sub - section (2) of
section 34 of the Act directs, on an application made by a protected person or any
other person, that in the interest of justice the proceeding or any part thereof be
conducted by suppressing the identity of such protected person, the Registrar of the
Court shall direct all parties to ,-

(a) file one copy of the documents bearing the full name, identity and
identifying details of the parties concerned before the Court, which shall be
kept in a sealed cover and in safe custody with the Registrar; and

(b) serve one copy of documents bearing the full name, identity and
identifying details of the parties concerned upon other parties in the
proceeding with a requirement to ensure that the full name and identity of the
parties concerned are kept confidential.

(2) The Registrar shall provide pseudonyms to the protected person involved
in the legal proceeding in the documents filed in such manner that the identity and
identifying details of the protected person involved in the legal proceeding are kept
confidential.

(3) The Registrar shall place the sealed cover document before the Court on
the first date on which the legal proceeding is listed for hearing before the Court, if so
required.

(4) The identities of the protected persons involved in the legal proceeding
and their identifying details shall be displayed in pseudonyms in all documentation,
generated by the Court in relation to the legal proceeding, including listing of the case,
interim orders and final judgments.

(5) The identity and identifying details of the protected persons involved in
the legal proceeding shall not be revealed by any person or their representatives
including the assistants and staff :

Provided that where in the interest of justice the name and the identity of the
protected person need to be revealed to a third party, it shall be only allowed by the
order of the court.

(6) Printing or publishing any matter in relation to the aforementioned legal
proceedings in electronic or any other form, shall be lawful only if the same is done by
ensuring the suppression of identities of the parties in the legal proceedings.
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(7) In any legal proceedings which have been initiated before the
commencement of the Act the Court shall comply with data protection measures in
accordance with section 11 of the Act.

By order,
AMIT MOHAN PRASAD,
Apar Mukhya Sachiv.

APPENDIX -1
Form for making Complaint to Nodal Officer under rule 6

Date of Incident
Place of Incident
Description of Incident
Person/Institute responsible for the incident

~owbdPE

Name:
Mobile No./Fax/E-mail/Address:

Signature/Thumb Impression of the Complainant* Date:

For official use only

Seal/Signature of Nodal Officer
APPENDIX -2
Form for making Complaint to Ombudsman under rule 9

1. Date of Incident
2. Place of Incident
3. Description of Incident
4. Person/Institute responsible for the incident

Name:
Mobile No./Fax/E-mail/Address:

Signature/Thumb Impression of the Complainant* Date:

For official use only

Unique Complaint Number: Seal/Signature of Ombudsman

*Where the complaint is received telephonically and reduced to writing by Ombudsman, the
Ombudsman shall sign the form.
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