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SR Ul TER W Uit

STATHIT
faemh uRfire
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Yo 3To—6

agRor @ug HfAfagA, 1897 (FfAfATH d&ar 10 | 1897) Hir 9rT 21 & @Y ufsa
SUHRRT TX&T0T 3fAfawa, 2019 (3RAATd FE&ar 35 F 2019) & URT 102 & 3U9RT (1) 3R
3UYURT (2) & @WUS (M)(F)(S) TI (F) TWT Uged ARKAT 1 GAWT e Tegurel fAeafaf@a
IGEEICEIRCGIGI %, Haﬂa:—

IAX Ul AT SUNHTHT TIET0T uRue 3R foem susir @vetor uRue
SaTTe, 2021

1—(1) & AIATT 3R U o SUAI TIeT0oT uRue iR fSrer Hf?m?rmaﬂr
SUHIBT TLETT uRue ATdAEel, 2021 Par IRl

(2) IE WHRI Ielc H A R I & i & uga &9l
2—(1) I d TeH ¥ 3=gUT AT a &), 57 [Agermadh & - afsmTd

() "IRARIH’ F dCUT IURHT TIEIUT JARFIH 2019
(afafags @=ar 35 @ 2019) A &

@) """ uRue'’ #T Ay TS AT TI8T0T gRue F
(@) "'foar gRue’’ &1 arcad e 3usher @3eTor aRug 3
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=g uRwg &
IS, URT 6 (2)

(T) "3eme’’ F dcud Ts¥ 3UAReT @xeor uRug iR e
SUHIHT TI&TOT URWE & HeTeT F

(2) 38 fagaAmEel # ugad 3R IURHWRT fheq afAfaws &
g el 3R uel & a@r 3T g o AT A FaA: 3AF v
REGERCES

3—(1) TSI URWG Tdh HolgdR TRuG ghfl Fad 3add SRy
&g AR 9 IR W aeeg fAFaad gi:-

(TFH) TSI WHR & SUHRHT TI&TUT Td dic AT faHmer & gaiy =
37T Bt

@) ToT WHR & WE JAT e AamT & Fuieafa, 3w ge
g a1 yAw g a1 giad|

() 5T FIHR & 3T TAAWET &1 IJUTRATA, W AL Fiaa a1
yHE gia ar |iaa)

(IR) [T WHR & FAafhear va wareey fqemer o1 garfEufd, 3w
AEy g A yHgE @R ar afkq)

(Ufa) ToT WHR & Py fawmer & garieufd, 3w g afva ar
yHE gia ar |iaa)

(:) AGFd , WA AT TG a1

(@) ToT AR & aRaea fawmr &1 aafeufd, 3w qea wfa
T yAE | a1 |idd|

(3776) ST AR & YHE Fiad, = Td fafr qureefi|

(@) FemEYF, TEARI

(&H) 37eTeT, ST AT faarg gfaaiy 33T, Seax uee|

(TIRE) TST WHR & 3ard [ w1 gafeufd, 3w geg aRkg
T yAE | a1 |idd|

(IRE) FIT HEAB, Scak US|

(%) N A Th, ScaR uee|

(Aee) vEY fAEAP, Seak U W T IHaTd axq A9, ek
TS|

(Uegg) way e, uefie agdrl T, Scdl ue|

() TS WHR & Togey [aumer &1 quifeufd, 3w ged
g a1 yA@ g@iag a1 qiad)

(T9%) U9y fAeers, ToT AV gRE, 3cai Ul

(3790RE) M TGP, Sk Teem T HAany dedror o]

(3eira) & RSN, ARAT ATdS FI6, Scdl ULl

(1) [T FHAGID, ARAIT ddl fA9H, Scdl Ueer|

(EFHH) ToT WHR & AIRX b fadmr o1 aafEufd, 3w geg
a1 yAw Higd A1 |idd|

(@EH) TRE, 3 Ue Ted e uive, dwds|

(AEF) FAVSA YIUH, ek Toid, TE@d5 |

(@) 3afed yayud, ARA Sfaa diar FerE|

(u=hE) 3 Jeg wfKg a1 ygE g a1 afd, aeaiar [T,
R UL ATHA|
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(BdE) ToT THR & Faar faemr &1 auiFufa 3w geg afRkg
a1 yAE gi9a a1 |ieal

(Tedrsd) vy g, IO Saeuave faTes dRURYE|

(3CorRd) MR H a'as & o JeR See el gy a1
faféee fpar smo)

() W T A 3T AN AT IR WART 68, S &9 o
3P T &, deg AR gRT AAARCSe fFd SR

IR AR Fexy:-

(th) Rua aRug & &9 deeg IR foura @ & ol d@ged,
Jeget AR gAafd & e & UsT WHR gRI Afafete 6 S|

@) 3udgar Ral @ uRdfRRca &=a g Wfes
Haraat /31 HEAION & IR Feeg ufafaf

(M) PYD/QdT 3UhAT /Pl AT IAT UHE HRARX Foaed
TISAT JUT-3TY TR 3ATH FAY, 3A9T UUR FAVSH 3G & IR TG
gfafafa

(IR) SUHIFAT TETOT & &F #H I R Aecagel & F dRRA
gfaf8a cafpat & @ IR aceg|

(2) N W Ferg, 3udFar Rar &1 uldfdf@ca &=a g
Hiood diedl/ ARSI & gfafafiay, Fuest/dar Suhar/ Feas a3
JUT UHE PRIR TN FIsaAl & giafAfaai qar  susfiedr T&Tor & &
#A I AN & FAecdyul &F H P WS drdl gfaflBd deedr H A
aFfafése Rl SRIA 3Fd AT ToT AR gRT fohar S|

(3) 3UGFAAT & YR W, 3o VAT ARhAT HT Teh YTdl T
sy faarg gfadiv 3T gRT SRR X o TRAR Bl 3UceY HdT
SR | T SUHIFAT faare afdaly 3maer grr I8 gamda fhar s {6
3od Uaa # fafed d&ar & 3¢ I« F&ar gen arfs Riear @ gdhar @
Q TERIBATEAR IR ST bl

(4) aRug & 3 & # WART A7 IR THERY & & o g
¥ IS T 8, NPT TR gRT a1 AT Y Frian

4—PS T, TT URUE & 37e¥e] & FFAAT o Tad gRT
T su & Afey ¢t U7 uRug @ AT & Fhar &

5—(1) gH-4 & 3T TRl TexT & FNUT & HRUT g Rich
B ToT FHR gRT 38T A0l & Feedl & & a5 Aghs & Aegw § &7
S|

(2) fopehl HeET & cINU & HRUT g8 RS A e & fow Pgea
PS gih, had 3T AT ddh & ¥ ug YR e 5w 3afa & fom,
afe Ri & g8 @l @1 a1 e 39d ug W AR el

6o URUG 30 HRAR & TTdeR & TO99 A AFafaf@d
UfshaT &l 3regUTeled &aM:-

(F) TSI URUG & Job 6 3CTeTdr, 3eTET gRT & ST
HegeT Y IUIEATA #, ToT TRue, qRug H 37 dob H HCALTAT B
& ford 3ua [ geed &1 T HLen|

(@) Tsg uRug &1 doF & T 37CTe, T AT gRT R
S| U5 uRug & Ucdd doF, Ucdd Teg & Alled IR Y S &
g & 3ega 10 Gt & 3rafy & g Afcd I & gardt smeef
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(@) T=g g &1 yA® Afed d, dob & T, dod & GAT®
IR gag Rfale fFar IR 3k @@l W e I3 g FRAR gt
FcgagR &7 favor o fear smoem|
(a) TT uRue A B HRAAR baedl AF FHIOT HARAT T
2ol 5 zad P15 N RAaaa O a1 oiwg & e 3 F$ g oM
) s & ada guRd R S @ Fedt & e,
g uRue, ST 3adse FE, T & AeEdl # F FRIPRI gl Ifdd
Fhdl & 3R 30 UBR Afed RGN g VH Fcd HWN o F 5T
uRwg & e sad gaet uegd 6 S
(@) N WHR TGET, T uRug & dabl # i &a &g 3R
aqdl & T gUA AN @1 I TR A1 argae e, St o A @,
Jafeld X O UTtd ael & gheR widl| faue gar/aa aRue aeear &
IET U9 & oY 3eRl & WX HST EOT St 0¥ HeEd B AT e &l
SHPT I U U faare gfadiv 3marr grr fepar smdam|
(B) =g uRug & dodt F UfadmT aa &g TEEA B Bls AT
e R Bl
(37) =T ukwg gRT uiRd dheu AWM gpfad & &b
fSrem susiieht 7—(1) UA® oo # v TSer sudker @eor uRug gef ot
T ORYE T gy gellehR URUS 2l forad e TR §8d dul ane N awar
TN TRBER) geww fead g
WHR FeEd-
(W) fot &7 Poldel, St 3GPT 37CTET ||
@) e gfd 3fRERl/ 3R e A (@eRe 3mgid) |
(1) A&g Afecar st
(AR) oo 3tafs Feg @1 gemdr 3ifdwr
(ura)fSen iy 3w
(&:) e g ifer
(A1) 3caR ueer uRaga fasmer &1 e guei aRaga
Keandl
(37®) Taerar urfAeoT/3mara AT &1 fSrer TR &1 31fAdRY|
@) TR T @1 Sen Tl RwERT|
(EH) TR A9 B FIR IYFT/AIR UTferdl TREE T I
3TAPRT |
(TIRE) 3cak Ul UTaR HRURRE Hl Sielr g 31fien|
(IRT) Ugiorgdl ®agfadi &r forem Tl BRI/ To-aad |
(%) 3reet, o susedr fae ufadw 3mae|
IR WA TexT-
(Th) 3udFar fRar @& ufaldfR@ca sa@ oo wfcos
Faraat/3fAeeon & ufafafeat § @ ar weeT)
@) Puht/qar susha!/fATAAAH/Pear  fasharsit/ wHE HRAX
gt Torear & yfafafaat & @ ar wew)
(M) SUHIFAT TETOT & &F H A AT & Agcayul & FH FI
A arel gfaf8a cafmal # § IR @eEg|
(2) IRE N WP Ferdi &1 17 AT fSem 3Ry grr o
S|
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8—p1s Hery, forem uRug & 3re¥eT A FFafd Tad grr @
AT e [er aRug & awaT ¢ dddr &l

9—(1) fazH 8 & N fopel Teed & IWUT & HRUT gE Rfh
& STeT Felaey gRT TeEdr dr 38T AN F @ A FgRE F AIH F 0w
S|

(2) faT# 8 & Hda el Heew & —IWUT & HRUT g RS @
A & fov Agad A dao 38 3G T & o ug 9RoT AT 5"
3 & fow, i R & g8 @il al ool Hedd 3ok Ug W 9TRe &l

10. fSiem 3R EX&T0T URug 30d FRAR & TeIaeR & Fag H
feeafaf@a ufthar &1 sregurer el 31T -

(@) Torom oRwg & dod & 3egardr oo Helgex gRT &1 el
AR S Fogex & Iquitafa & Sror uRug el dow & 3regarar e
& o fordl deET &1 gaa |

(@) forer uRue &1 o &1 Tared 3reme, fSem 3maer grr fear
S| oo aRug & gcdd doh, Ucdd Teed @l dlfed IR fhd S &
s @ Ul Terd # Igd & fod & fofyd Afeq e 3mgd &
S|

@) foem aRug & Jod # yfddeT A ¥ TG P PS AT
e e B

(@) oo aRug & dod A gda AT & dob &1 U=, fgais
IR e Rfafcse g 3R dow #F fFr I g FRAR FFIH Fegaer
&1 faaxoT I=afde gem|

(3) TSon uRug & 1 ARy, oRug & 7ea & @ Rie ar
s I fgaa e & R sfafREeT & el

@ Sor oRwg, fRfAdE & 3T 3ua FAi & FGFURA F
TS & T 3 deedl # A W1 B g AT W Fhar &, ST
ag ETF FAH AR 38 UPR AfSd UdS d gol T Podl P B SN
38 foren oRwg gRT @A fFr | 08 Figal & fawey fSer afwg
& TaRTY 386 AT W SR

(@) TSom uRug grT ai@ ddeu, Rwiiker &7 gefa & gem|

N-—sg gRue wgd 5ar uRug & I TWeT 968y, 37Ua A1H-
AT & Beaier @ AT a¥ Fr 30 & BT ug YROT HL|

12—Tsg URuE ff doh JURUETIT TIU &89 J@aT5 vd fFer
aRue 61 o geafcua S & 3mfaa & aReh|

5o uRuwe fir
ufeRar URT 8
(3) Ta (4)

ST 9,

AT HERT,

Rl

TRg A |
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IN pursuance of the provisions of clause (3) of Article 348 of the Constitution of India, the Governor is
pleased to order the publication of the following English translation of notification no. 2/C.P. 449/LXXXIV-2—
2021-C.N. 1317087, dated January 5, 2022:

No. 2/C.P. 449/LXXXIV-2-2021-C.N. 1317087
Dated Lucknow, January 5,2022

IN exercise of the powers conferred by sub-section (1) of section 102 and clauses (c), (d), (e) and
(f) of sub-section (2) of section 102 of the Consumer Protection Act, 2019 (Act no. 35 of 2019) read with
section 21 of the General Clauses Act, 1897 (Act no. 10 of 1897), the Governor is pleased to make the
following rules, namely:-

THE UTTAR PRADESH STATE CONSUMER PROTECTION COUNCIL AND
DISTRICT CONSUMER PROTECTION COUNCIL RULES, 2021

Short title and 1. (1) These rules may be called the Uttar Pradesh State Consumer Protection
commencement  Council and District Consumer Protection Council Rules, 2021.
(2) They shall come into force on the date of their publication in the Official
Gazette.
Definitions 2. (1) In these rules, unless the context otherwise requires-
a. “Act” means the Consumer Protection Act, 2019 (Act no. 35 of 2019);
b. "State Council" means the State Consumer Protection Council;
c. “District Council” means the District Consumer Protection Council;
d. “Chairperson” means the Chairperson of the State Consumer Protection Council
and the District Consumer Protection Council.
(2) Words and expressions used and not defined in these rules but defined in the
Act shall have the same meaning as assigned to them in the Act.

Constitution of 3. (1) The State Council shall be an Advisory Council consisting of twenty-nine
State Council official members and twenty non-official members, as given below:-

Section 6 (2) Official Members:-
i. The Minister in charge of Consumer Protection and Weight and Measurement
Department in the State Government will be the Chairperson.

ii. Additional Chief Secretary or Principal Secretary or Secretary, as the case may
be, to the State Government in Food and Civil Supplies Department.
iii. Additional Chief Secretary or Principal Secretary or Secretary, as the case may
be, to the State Government in Industries Department.
iv. Additional Chief Secretary or Principal Secretary or Secretary, as the case may
be, to the State Government in Medical and Health Department.
v. Additional Chief Secretary or Principal Secretary or Secretary, as the case may
be, to the State Government in Agriculture Department.
vi. Commissioner, Food and Civil Supplies Department.
vii. Additional Chief Secretary or Principal Secretary or Secretary, as the case may
be, to the State Government in Transport Department.
viii. Principal Secretary, Judicial and Legal Remembrancer to the State
Government.
ix. General Manager, Telecommunication.
x. Chairman, State Consumer Disputes Redressal Commission, Uttar Pradesh.
xi. Additional Chief Secretary or Principal Secretary or Secretary, as the case may
be, to the State Government in Avas Vibhag.
xii. Director of Information, Uttar Pradesh.
xiii. Drug Controller, Uttar Pradesh.
xiv. Managing Director, Uttar Pradesh Food and Essential Commodities
Corporation, Uttar Pradesh.
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xv. Managing Director, Provincial Cooperative Federation, Uttar Pradesh.
xvi. Additional Chief Secretary or Principal Secretary or Secretary, as the case may
be, to the State Government in Institutional Finance Department.
xvii. Managing Director, Rajya Mandi Parishad, Uttar Pradesh.
xviii. Executive Director, Uttar Pradesh Employees Welfare Corporation.
xix. Regional Officer, Indian Standard Organisation, Uttar Pradesh.
xx. State Co-Ordinator, Indian Oil Corporation Uttar Pradesh.
xxi. Additional Chief Secretary or Principal Secretary or Secretary, as the case may
be, to the State Government in Nagar Vikas Vibhag, Uttar Pradesh.
xxii. Secretary, Uttar Pradesh State Electricity Board, Lucknow.
xxiii. Divisional Manager, Northern Railway, Lucknow.
xxiv. Anchalik Prabandhak Life Insurance Corporation.
xxv. Additional Chief Secretary or Principal Secretary or Secretary, Cooperative
Department Uttar Pradesh Shasan.
xxvi. Additional Chief Secretary or Principal Secretary or Secretary, as the case may
be, to the Government in the Information Department.
xxvii. Managing Director, Uttar Pradesh Development System Corporation.
xxviii. Two officers from Nagar Nigam, Lucknow to be nominated by the

Chairperson.

xxiX. Such number of other official or non official Members, not exceeding ten as
may be nominated by the Central Government.
Non-Official Members:-

i. Three members of the Legislative Council and five members of the the
Legislative Assembly will be nominated by the State Government with the
approval of the Speaker/Chairman.

ii. Four member representatives of voluntary organizations/agencies representing
consumer interests.

iii. Four member representatives of farmers/service undertakings/retailers and
major business organizations like Avadh Chamber of Commerce, Udyog

Vyapar Mandal, etc.

iv. Four members from amongst eminent persons working in the field of consumer
protection or in an important area of the society.

(2) Non-Official Members shall be nominated from the representatives of
voluntary organizations/ agencies representing the interests of consumers, farmers/
service undertakings/ retailers and representatives of major business organizations and
eminent members working in the field of consumer protection or in important areas of
the society. The said nomination will be done by the State Government.

(3) On the basis of suitability, a panel of the said dignitaries will be prepared
by the State Consumer Disputes Redressal Commission and be made available to the
State Government. It will be ensured by the State Consumer Disputes Redressal
Commission that there will be one and a half times the prescribed number in the said
panel so that the vacancies can be filled from the waiting list as per need.

(4) The Council may consist of such number of official or non-official members,
not exceeding ten, as may be nominated by the Central Government.

4. Any member may, by giving notice in writing by himself addressed to the Resignation

Chairperson of the State Council, resign from the State Council.

5. (1) The vacancy caused by the resignation of a member under rule 4 shall be
filled by the State Government through fresh appointment from the same category of
members.

(2) A person appointed to fill a vacancy caused by the resignation of a member
shall hold office only for the period for which, if the vacancy had not arisen, the original
member would hold office had the vacancy not occurred.
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Procedure of 6. The State Council shall observe the following procedure in relation to the
State Council transaction of its business:-

Section 6(3) and a. The meeting of the State Council shall be presided over by the Chairperson .
6(4) In the absence of the Chairperson , the State Council shall choose one of its members to

preside over that meeting of the Council.

b. The meeting of the State Council will be conducted by the Chairman, State
Commission. Every meeting of the State Council shall be convened by issuing a written
notice to each member for a period of not less than ten days from the date of issue of the
notice.

c. Every notice of the State Council shall specify the place of meeting, the day
and time of the meeting and shall also give a description of the business transacted
therein.

d. No proceeding of the State Council shall be invalid merely by reason of
existence of any vacancy therein or any defect in the constitution of the Council.

e. For the purposes of performing the functions under the Act, the State Council
may constitute a working group from amongst its members as it deems necessary and the
working group so constituted shall perform such functions as may be placed before it for
the consideration of the State Council.

f. The non-official members shall be entitled to receive first class rail fare or
air fare, whichever is less, at the prevailing rate in connection with journeys undertaken
to and from for the purpose of attending the meetings of the State Council. Traveling and
daily allowances will be payable to the members of the Legislative Assembly/Legislative
Council at such rates as are admissible to such members. It will be paid by the State
Consumer Disputes Redressal Commission.

g. No honorarium shall be payable to the members for attending the meetings of
the State Council.

h. The resolutions passed by the State Council shall be of a recommendatory

nature.
Constitution of 7. (1) There shall be a District Consumer Protection Council in each district which
District will be an advisory council consisting of thirteen official and twelve non-official
Consurper members, namely:-
Protection Official Members :-
Council .

i. Collector of the district who shall be its Chairperson.

ii. District Supply Officer/Additional District Magistrate (Civil Supply).
iii. Chief Medical Officer.
iv.  Officer in charge of District Industrial Centre.

Section 8(2)

v. District Agriculture Officer.
vi. District Information Officer.
vii. Assistant Regional Transport Officer of Transport Department of Uttar Pradesh.
viii.  District Level Officer of Development Authority/Housing Department.
ix. District Officer of Telecom Department.
x. Nagar Ayukt of Nagar Nigam/Executive Officer of Nagar Palika Parishad.
xi. District Level Officer of Uttar Pradesh Power Corporation.
xii. District Level Officer/ Co-ordinator of Petroleum Companies.
xiii. Chairman, District Consumer Disputes Redressal Commission.
Non-Official Members:-
i. Four members from representatives of voluntary organizations/ agencies
representing consumer interests.

ii. Four members from representatives of farmers/service undertakings/
manufacturers/retailers/major business organizations.

iii. Four members from eminent persons working in the field of consumer
protection or in important areas of the society.
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(2) Nomination of twelve non-official members will be done by the District
Collector.

8. Any member may resign from the District Council by giving notice in writing
by him addressed to the Chairperson of the District Council.

9 (1) The vacancy caused by the resignation of a member under rule 8 shall be
filled by the District Collector through fresh appointment from the same category of
members.

(2) A person appointed to fill a vacancy created by the resignation of a member
under rule 8 shall hold office only for the period for which, if the vacancy had not
arisen, the original member would have remained in office.

10. The District Consumer Protection Council shall follow the following
procedure in relation to the transaction of its business, namely:-

a. The meeting of the District Council shall be presided over by the District
Collector and in the absence of the District Collector, the District Council shall choose a
member to preside over its meeting.

b. The meeting of the District Council will be conducted by the Chairperson,
District Commission. Every meeting of the District Council shall be called by giving a
written notice of not less than ten days to every member from the date of its issue.

c. No honorarium will be payable to the members for attending the meeting of the
District Council.

d. Every notice of a meeting of the District Council shall specify the place, day
and time of the meeting and shall contain a description of the business transacted at the
meeting.

e. No proceeding of the District Council shall be invalid by reason of the
existence of any vacancy or any defect in the constitution of the Council.

f. The District Council may, for the purpose of performing its functions under the
Act, constitute such working group from amongst its members as it may consider
necessary and every working group so constituted shall perform such functions as may
be assigned to it by the District Council. The findings of such working groups shall be
placed before the District Council for its consideration.

g. The resolution passed by the District Council shall be in the nature of
recommendation.

11. The non-official members of the State Council and District Council shall hold
office for a period of three years from the date of their nomination.

12. The meeting of the State Council will generally be held in the capital region
Lucknow and the meeting of the District Council will be held in the respective district.

Resignation of
members of
District Council

Vacancy caused
by resignation

Procedure of
District Council
Section 8(3) and
8(4)

Term of non-
official
members of
State Council
and District
Council

Meeting of State
Council and
District Council

By order,
VEENA KUMARI,
Pramukh Sachiv.

WoTHAootlo—ToUlo 547 TTTUF—2022—(1210)—599 AT (@FgeR / o / JMMHT) |
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