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Øe-la[;k&206 ¼[k&1½ jftLVªs'ku uEcj&,lŒ,lŒihŒ@,yŒ& 

 MCywå@,uŒihŒ&91@2014&16 

 ykblsUl Vw iksLV ,sV dUls'kuy jsV 

 

—
¼ifjfu;r vkns'k½ 

 

la[;k 556@91–2022-09-2014 
y[kuÅ] 21 vDVwcj] 2022 

vf/klwpuk 
 

mRrj izns'k lk/kkj.k [k.M vf/kfu;e] 1904 ¼mRrj izns'k vf/kfu;e la[;k 1 lu~ 1904½ dh /kkjk 21 
ds lkFk ifBr mRrj izns'k tufgr xkjUVh vf/kfu;e] 2011 ¼mRrj izns'k vf/kfu;e la[;k 3 lu~ 2011½ dh 
/kkjk 3 ds v/khu 'kfDr;ksa dk iz;ksx djds jkT;iky] bl vf/klwpuk ds xtV esa izdkf'kr fd;s tkus ds fnukad 
ls] le;-le; ij ;Fkkla'kksf/kr ljdkjh vf/klwpuk la[;k 2198@,d-14&2010-33¼100½-2010 Vh0lh0&III] 
fnukad 15 tuojh] 2011 esa fuEufyf[kr la'kks/ku djrh gSaA 

la'kks/ku 
iwoksZDr vf/klwpuk esa] vuqlwph esa] Øe la[;k&90 dh izfof"V;ksa ds i'pkr~ fuEufyf[kr izfof"V;k¡] bl 

vf/klwpuk ds xtV esa izdkf'kr fd;s tkus ds fnukad ls LrEHkokj c<+k nh tk;saxh] vFkkZr~ %& 

Øe-
la[;k

foHkkx dk 
uke 

lsok;sa inkfHkfgr 
vf/kdkjh 

lsokvksa ds 
fy, fu;r 
le;-lhek 

izFke 
vihyh; 
vf/kdkjh 

izFke 
vihyh; 

vf/kdkjh ds 
fuLrkj.k 
gsrq fu;r  
le;-lhek 

f}rh; 
vihyh; 
vf/kdkjh 

f}rh; 
vihyh; 

vf/kdkjh ds 
fuLrkj.k 
gsrq fu;r 
le;-lhek 

1 2 3 4 5 6 7 8 9 

91 uxj fodkl 
foHkkx 

1&uxj fuxe esa 
tUe izek.ki= ls 
lEcfU/kr f'kdk;rksa 
dks nwj djuk 

uxj 
vk;qDr }kjk 

tUe 
jftLVªhdj.k 

15 dk;Z 
fnol 

uxj 
vk;qDr 
}kjk 

izkf/kd`r 

15 dk;Z 
fnol 

uxj 
vk;qDr 

15 dk;Z 
fnol 
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Øe-
la[;k

foHkkx dk 
uke 

lsok;sa inkfHkfgr 
vf/kdkjh 

lsokvksa ds 
fy, fu;r 
le;-lhek 

izFke 
vihyh; 
vf/kdkjh 

izFke 
vihyh; 

vf/kdkjh ds 
fuLrkj.k 
gsrq fu;r  
le;-lhek 

f}rh; 
vihyh; 
vf/kdkjh 

f}rh; 
vihyh; 

vf/kdkjh ds 
fuLrkj.k 
gsrq fu;r 
le;-lhek 

1 2 3 4 5 6 7 8 9 
gsrq izkf/kdr̀ 
vf/kdkjh@ 

uxj 
LokLF; 
vf/kdkjh 

vij uxj 
vk;qDr@ 
la;qDr 
uxj 

vk;qDr 

  2&uxj ikfydk 
ifj"kn~@uxj 
iapk;r esa tUe 
izek.ki= ls lacaf/kr 
f'kdk;rksa dks nwj 
djuk 

dk;Zikyd 
vf/kdkjh@ 
LokLF; 
vf/kdkjh 

15 dk;Z 
fnol 

lc 
fMohtuy 
eftLVªsV 

15 dk;Z 
fnol 

ftyk 
eftLVªsV 

15 dk;Z 
fnol 

  3&uxj fuxe esa 
eR̀;q izek.ki= ls 
lEcfU/kr f'kdk;rksa 
dks nwj djuk 

uxj 
vk;qDr }kjk 

eR̀;q 
jftLVªhdj.k 
gsrq izkf/kdr̀ 
vf/kdkjh@ 

uxj 
LokLF; 
vf/kdkjh 

15 dk;Z 
fnol 

uxj 
vk;qDr 
}kjk 

izkf/kd`r 
vij uxj 
vk;qDr@ 
la;qDr 
uxj 

vk;qDr 

15 dk;Z 
fnol 

uxj 
vk;qDr 

15 dk;Z 
fnol 

  4&uxj ikfydk 
ifj"kn~@uxj 
iapk;r esa eR̀;q 
izek.ki= ls lacaf/kr 
f'kdk;rksa dks nwj 
djuk 

dk;Zikyd 
vf/kdkjh@ 
LokLF; 
vf/kdkjh 

15 dk;Z 
fnol 

lc 
fMohtuy 
eftLVªsV 

15 dk;Z 
fnol 

ftyk 
eftLVªsV 

15 dk;Z 
fnol 

  5&uxj fuxe esa 
is;ty dusD'ku 
¼>k¡lh ,oa fp=dwV 
e.My dks NksM+dj½ 
ls lacaf/kr f'kdk;rksa 
dks nwj djuk 

uxj fuxe 
dk ty 
dy 

vfHk;Urk@ 
dk;Zikyd 
vfHk;Urk 
¼ty½ 

15 dk;Z 
fnol 

egkizca/kd] 
tydy 

15 dk;Z 
fnol 

uxj 
vk;qDr 

15 dk;Z 
fnol 

  6&uxj ikfydk 
ifj"kn~@uxj 
iapk;r esa is;ty 
dusD'ku ¼>k¡lh ,oa 
fp=dwV e.My dks 
NksM+dj½ ls lacaf/kr 
f'kdk;rksa dks nwj 
djuk 

tydy 
vfHk;Urk 

15 dk;Z 
fnol 

lc 
fMohtuy 
eftLVªsV 

15 dk;Z 
fnol 

ftyk 
eftLVªsV 

15 dk;Z 
fnol 

  7&>k¡lh ,oa fp=dwV 
e.My esa is;ty 
dusD'ku ls lacaf/kr 
f'kdk;rksa dks nwj 
djuk 

vf/k'kklh 
vfHk;Urk] 

ty laLFkku 

15 dk;Z 
fnol 

ftyk 
eftLVªsV 

15 dk;Z 
fnol 

e.Myk;qDr 15 dk;Z 
fnol 
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Øe-
la[;k

foHkkx dk 
uke 

lsok;sa inkfHkfgr 
vf/kdkjh 

lsokvksa ds 
fy, fu;r 
le;-lhek 

izFke 
vihyh; 
vf/kdkjh 

izFke 
vihyh; 

vf/kdkjh ds 
fuLrkj.k 
gsrq fu;r  
le;-lhek 

f}rh; 
vihyh; 
vf/kdkjh 

f}rh; 
vihyh; 

vf/kdkjh ds 
fuLrkj.k 
gsrq fu;r 
le;-lhek 

1 2 3 4 5 6 7 8 9 

92 iapk;rh jkt 
foHkkx 

1&tUe izek.k&i= 
¼xzkeh.k {ks=½ ls 
lEcfU/kr f'kdk;rksa 
dks nwj djuk 

ftyk 
iapk;rh 
jkt 

vf/kdkjh 

15 dk;Z 
fnol 

ftyk 
eftLVªsV 

15 dk;Z 
fnol 

vk;qDr 15 dk;Z 
fnol 

  2&eR̀; izek.k&i= 
¼xzkeh.k {ks=½ ls 
lEcfU/kr f'kdk;rksa 
dks nwj djuk 

ftyk 
iapk;rh 
jkt 

vf/kdkjh 

15 dk;Z 
fnol 

ftyk 
eftLVªsV 

15 dk;Z 
fnol 

vk;qDr 15 dk;Z 
fnol 

93 jktLo foHkkx 1&vk; izek.k&i=  
ls lEcfU/kr 
f'kdk;rksa dks nwj 
djuk 

rglhynkj 15 dk;Z 
fnol 

lc 
fMohty 
eftLVªsV 

15 dk;Z 
fnol 

ftyk 
eftLVªsV 

15 dk;Z 
fnol 

  2&tkfr izek.k&i=  
ls lEcfU/kr 
f'kdk;rksa dks nwj 
djuk 

rglhynkj 15 dk;Z 
fnol 

lc 
fMohty 
eftLVªsV 

15 dk;Z 
fnol 

ftyk 
eftLVªsV 

15 dk;Z 
fnol 

  3&fuokl izek.k&i=  
ls lEcfU/kr 
f'kdk;rksa dks nwj 
djuk 

mi ftyk 
eftLVªsV 

15 dk;Z 
fnol 

ftyk 
eftLVªsV 

15 dk;Z 
fnol 

e.Myk;qDr 15 dk;Z 
fnol 

94 LVkEi ,oa 
jftLVªs'ku 
foHkkx 

1&fookg izek.k&i=  
ls lEcfU/kr 
f'kdk;rksa dks nwj 
djuk 

mi 
fuca/kd@ 
fookg 

iathdj.k 
vf/kdkjh 

15 dk;Z 
fnol 

lgk;d 
egkfujh{kd 
fuca/ku 

15 dk;Z 
fnol 

mi 
egkfujh{kd] 

fuca/ku 

15 dk;Z 
fnol 

  2&Hkkj&eqDr 
izek.k&i=  ls 
lEcfU/kr f'kdk;rksa 
dks nwj djuk 

mifuca/kd 15 dk;Z 
fnol 

lgk;d 
egkfujh{kd 
fuca/ku 

15 dk;Z 
fnol 

mi 
egkfujh{kd] 

fuca/ku 

15 dk;Z 
fnol 

95 ÅtkZ foHkkx fo|qr dusD'ku  ls 
lEcfU/kr f'kdk;rksa 
dks nwj djuk 

vf/k'kklh 
vfHk;ark] 
fo|qr 

15 dk;Z 
fnol 

v/kh{k.k 
vfHk;ark] 
fo|qr 

15 dk;Z 
fnol 

eq[; 
vfHk;Urk] 
fo|qr 

15 dk;Z 
fnol 

96 uekfe xaxs 
rFkk xzkeh.k 
tykiwfrZ 
foHkkx 

xzkeh.k {ks= esa 
is;ty dusD'ku  ls 
lEcfU/kr f'kdk;rksa 
dks nwj djuk 

vf/k'kklh 
vfHk;ark] 
m0iz0 ty 

fuxe 
¼xzkeh.k½ 

15 dk;Z 
fnol 

v/kh{k.k 
vfHk;ark] 
m0iz0 ty 

fuxe 
¼xzkeh.k½ 

15 dk;Z 
fnol 

izca/k 
funs'kd] 

m0iz0 ty 
fuxe 

¼xzkeh.k½ 

15 dk;Z 
fnol 

97 [kk| ,oa 
jln foHkkx 

1&,yihth 
flfyaMj@dusD'ku  
ls lEcfU/kr 
f'kdk;rksa dks nwj 
djuk 

ftyk iwfrZ 
vf/kdkjh 

15 dk;Z 
fnol 

ftyk 
eftLVªsV 

15 dk;Z 
fnol 

e.Myk;qDr 15 dk;Z 
fnol 
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Øe-
la[;k

foHkkx dk 
uke 

lsok;sa inkfHkfgr 
vf/kdkjh 

lsokvksa ds 
fy, fu;r 
le;-lhek 

izFke 
vihyh; 
vf/kdkjh 

izFke 
vihyh; 

vf/kdkjh ds 
fuLrkj.k 
gsrq fu;r  
le;-lhek 

f}rh; 
vihyh; 
vf/kdkjh 

f}rh; 
vihyh; 

vf/kdkjh ds 
fuLrkj.k 
gsrq fu;r 
le;-lhek 

1 2 3 4 5 6 7 8 9 

  2&jk'ku dkMZ  ls 
lEcfU/kr f'kdk;rksa 
dks nwj djuk 

ftyk iwfrZ 
vf/kdkjh 

15 dk;Z 
fnol 

ftyk 
eftLVªsV 

15 dk;Z 
fnol 

e.Myk;qDr 15 dk;Z 
fnol 

98 fpfdRlk 
LokLF; ,oa 
ifjokj 

dY;k.k foHkkx 

1&iz/kkuea=h tu 
vkjksX; ;kstuk@ 
jkT; LokLF; dkMZ 
¼ftyk iq:"k 
vLirky&uxj {ks=½ 
ls lEcfU/kr 
f'kdk;rksa dks nwj 
djuk 

eq[; 
fpfdRlk 
vf/kdkjh 

15 dk;Z 
fnol 

{ks=h; vij 
funs'kd] 
¼fpfdRlk 
LokLF; ,oa 
ifjokj 
dY;k.k 
foHkkx½ 

15 dk;Z 
fnol 

eq[; 
dk;Zikyd 
vf/kdkjh 
¼lkphl½ 

15 dk;Z 
fnol 

  2&iz/kkuea=h tu 
vkjksX; ;kstuk@ 
jkT; LokLF; dkMZ 
¼ftyk efgyk 
vLirky&uxj {ks=½ 
ls lEcfU/kr 
f'kdk;rksa dks nwj 
djuk 

eq[; 
fpfdRlk 
vf/kdkjh 

15 dk;Z 
fnol 

{ks=h; vij 
funs'kd] 
¼fpfdRlk 
LokLF; ,oa 
ifjokj 
dY;k.k 
foHkkx½ 

15 dk;Z 
fnol 

eq[; 
dk;Zikyd 
vf/kdkjh 
¼lkphl½ 

15 dk;Z 
fnol 

  3&iz/kkuea=h tu 
vkjksX; ;kstuk@ 
jkT; LokLF; dkMZ 
¼ftyk la;qDr 
vLirky&uxj {ks=½ 
ls lEcfU/kr 
f'kdk;rksa dks nwj 
djuk 

eq[; 
fpfdRlk 
vf/kdkjh 

15 dk;Z 
fnol 

{ks=h; vij 
funs'kd] 
¼fpfdRlk 
LokLF; ,oa 
ifjokj 
dY;k.k 
foHkkx½ 

15 dk;Z 
fnol 

eq[; 
dk;Zikyd 
vf/kdkjh 
¼lkphl½ 

15 dk;Z 
fnol 

99 ifjogu 
foHkkx 

Mªkbfoax ykblsal ls 
lEcfU/kr f'kdk;rksa 
dks nwj djuk 

lacaf/kr 
ftys dk 
lgk;d 
laHkkxh; 
ifjogu 
vf/kdkjh 
¼iz'kklu½ 

10 dk;Z 
fnol 

lacaf/kr 
laHkkx dk 
laHkkxh; 
ifjogu 
vf/kdkjh 

07 dk;Z 
fnol 

lacaf/kr mi 
ifjogu 
vk;qDr 
¼ifj{ks=½ 

07 dk;Z 
fnol 

100 Je ,oa 
lsok;kstu 
foHkkx 

1&jkstxkj dk;kZy; 
esa jkstxkj izkIr djus 
ds bPNqd O;fDr;ksa 
ds jftLVªhdj.k dk 
uohdj.k 

ftyk 
lsok;kstu 
vf/kdkjh@ 
lgk;d 
funs'kd 

15 dk;Z 
fnol 

mi 
funs'kd] 
lsok;kstu 

15 dk;Z 
fnol 

funs'kd 15 dk;Z 
fnol 

  2&jkstxkj dk;kZy; 
esa jkstxkj izkIr djus 
ds bPNqd O;fDr;ksa 
ds jftLVªhdj.k ls 
lEcfU/kr f'kdk;rksa 
dks nwj djuk 

ftyk 
lsok;kstu 
vf/kdkjh@ 
lgk;d 
funs'kd 

15 dk;Z 
fnol 

mi 
funs'kd] 
lsok;kstu 

15 dk;Z 
fnol 

funs'kd 15 dk;Z 
fnol 
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Øe-
la[;k

foHkkx dk 
uke 

lsok;sa inkfHkfgr 
vf/kdkjh 

lsokvksa ds 
fy, fu;r 
le;-lhek 

izFke 
vihyh; 
vf/kdkjh 

izFke 
vihyh; 

vf/kdkjh ds 
fuLrkj.k 
gsrq fu;r  
le;-lhek 

f}rh; 
vihyh; 
vf/kdkjh 

f}rh; 
vihyh; 

vf/kdkjh ds 
fuLrkj.k 
gsrq fu;r 
le;-lhek 

1 2 3 4 5 6 7 8 9 

  3&jkstxkj dk;kZy; 
esa jkstxkj izkIr djus 
ds bPNqd O;fDr;ksa 
ds jftLVªhdj.k ds 
uohdj.k ls lEcfU/kr 
f'kdk;rksa dks nwj 
djuk 

ftyk 
lsok;kstu 
vf/kdkjh@ 
lgk;d 
funs'kd 

15 dk;Z 
fnol 

mi 
funs'kd] 
lsok;kstu 

15 dk;Z 
fnol 

funs'kd 15 dk;Z 
fnol 

101 vkol ,oa 
'kgjh fu;kstu 

foHkkx 

fIyaFk vizwoy  05 fnol  30 fnol  15 fnol 

 1&fodkl 
izkf/kdj.k gsrq 

 lfpo  mik/;{k] 
fodkl 

izkf/kdj.k 

 v/;{k] 
fodkl 

izkf/kdj.k 

 

 2&fofu;fer 
{ks=ksa gsrq 

 fu;r 
izkf/kdkjh 

 fu;a=d 
izkf/kdkjh 

 e.Myk;qDr  

 3&fo'ks"k {ks= 
fodkl 
izf/kdkj.kksa gsrq 

 v/;{k  e.Myk;qDr  m0iz0 uxj 
;kstuk ,oa 
fodkl 

vf/kfu;e] 
1973 dh 
/kkjk 41¼3½ 
ds v/khu 
lquokbZ gsrq 
'kklu }kjk 

ukfer 
fo'ks"k 
lfpo 

 

 4&m0iz0 
vkokl ,oa 
fodkl ifj"kn 
gsrq 

 lfpo  vkokl 
vk;qDr 

 v/;{k] 
m0iz0 

vkokl ,oa 
fodkl 
ifj"kn 

 

 

   fuLrkj.k gsrq le;-lhek fuLrkj.k gsrq la'kksf/kr le;-lhek 

   vkosnu dh 
frfFk ls 

izFke 
vihy 

f}rh; 
vihy 

vkosnu dh 
frfFk ls 

izFke  
vihy 

f}rh; 
vihy 

1 2 3 4 5 6 7 8 9 

102  1&vkoklh; Hkou 
ekufp= dh Lohd`fr 
ij fofu'p; 

      

  ¼1½ xzqi gkmflax 90 fnol 30 fnol 15 fnol 15 fnol 30 fnol 15 fnol 
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   fuLrkj.k gsrq le;-lhek fuLrkj.k gsrq la'kksf/kr le;-lhek 

   vkosnu dh 
frfFk ls 

izFke 
vihy 

f}rh; 
vihy 

vkosnu dh 
frfFk ls 

izFke  
vihy 

f}rh; 
vihy 

1 2 3 4 5 6 7 8 9 

  ¼2½ ,dy Hkou 30 fnol 30 fnol 30 fnol 15 fnol 30 fnol 15 fnol 

  2&xSj vkoklh; Hkou 
ekufp= dh Lohd`fr 
ij fofu'p; 

90 fnol 30 fnol 15 fnol 15 fnol 30 fnol 15 fnol 

 

 

 

vkKk ls] 

ds0 jfoUnz uk;d] 
 izeq[k lfpoA 
 

&&&&& 
IN pursuance of the provisions of clause (3) of Article 348 of the Constitution of India, the 

Governor is pleased to order the publication of the following English translation of notification  
no. 556/XCI-2022-09-2014, dated October 21,  2022 : 

No. 556/XCI-2022-09-2014 

Dated  Lucknow, October 21, 2022 

IN exercise of the powers under section 3 of the Uttar Pradesh Janhit Guarantee Adhiniyam, 2011 
(U.P. Act no. 3 of 2011) read with section 21 of the Uttar Pradesh General Clauses Act, 1904 (U.P. Act  
no. 1 of 1904), the Governor is pleased to make, with effect from the date of publication of this notification 
in the Gazette, the following amendment in Government notification no. 2198/I-14–2010-33(100)-2010 
T.C.-III, dated January 15, 2011 as amended from time to time. 

AMENDMENT 

In the aforesaid notification, in the Schedule, after entries at serial number 90, the following 
entries shall, with efect fron the date of publication of this notification in the Gazette, column-wise be 
inserted, namely :– 

SCHEDULE 
 

Sl.  
no. 

Name of the 
Departments 

Services Designated 
Officer 

Stipulated 
time  

limits for 
services 

First 
Appellate 
Officer 

Stipulated 
time limits 
for disposal 

of First 
Appellate 

officer  

Second 
Appellate 
Authority 

Stipulated 
time limits 

for 
disposal of 

Second 
Appellate 

officer  

1 2 3 4 5 6 7 8 9 

91 Urban 

Development 

Department 

1. Redressal of 

Grievances 

related to Birth 

Certificate in 

Nagar Nigam 

Authorized 

Officer for 

Birth 

registration 

by Municipal 

Commi-

ssioner/ 

Health 

Officer 

15 working 

days 

Additional 

Municipal 

Commi-

ssioner/Joint 

Municipal 

Commi-

ssioner 

Authorized 

by 

Municipal 

Commi-

ssioner 

15 working 

days 

Municipal 

Commi-

ssioner 

15 working 

days 
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Sl.  
no. 

Name of the 
Departments 

Services Designated 
Officer 

Stipulated 
time  

limits for 
services 

First 
Appellate 
Officer 

Stipulated 
time limits 
for disposal 

of First 
Appellate 

officer  

Second 
Appellate 
Authority 

Stipulated 
time limits 

for 
disposal of 

Second 
Appellate 

officer  

1 2 3 4 5 6 7 8 9 

  2. Redressal of 
Grievances 
related to Birth 
Certificate in 
Nagar Palika 
Parishad/Nagar 
Panchayat 

Executive 
Officer/ 
Health 
Officer 

15 working 
days 

Sub-
Divisional 
Magistrate 

15 working 
days 

District 
Magistrate 

15 working 
days 

  3. Redressal of 
Grievances 
related to Death 
Certificate in 
Nagar Nigam 

Authorized 
Officer for 

Death 
registration 

by Municipal 
Commi-
ssioner/ 
Health 
Officer 

15 working 
days 

Additional 
Municipal 
Commi-

ssioner/Joint 
Municipal 
Commi-
ssioner 

Authorized 
by 

Municipal 
Commi-
ssioner 

15 working 
days 

Municipal 
Commi-
ssioner 

15 working 
days 

  4. Redressal of 
Grievances 
related to Death 
Certificate in 
Nagar Palika 
Parishad/Nagar 
Panchayat 

Executive 
Officer/ 
Health 
Officer 

15 working 
days 

Sub-
Divisional 
Magistrate 

15 working 
days 

District 
Magistrate 

15 working 
days 

  5. Redressal of 
Grievances 
related to Water 
Connection in 
Nagar Nigam 
(Except Jhansi 
and Chitrakoot 
Division) 

Jalkal 
Engineer/ 
Eecutive 
Engineer 
(Jal) of 
Nagar 
Nigam 

15 working 
days 

General 
Manager, 

Jalkal 

15 working 
days 

Municipal 
Commissioner 

15 working 
days 

  6. Redressal of 
Grievances 
related to Water 
Connection in 
Nagar Palika 
Parishad/Nagar 
Panchayat 
(Except Jhansi 
and Chitrakoot 
Division) 

Jalkal 
Engineer 

15 working 
days 

Sub-
Divisional 
Magistrate 

15 working 
days 

District 
Magistrate 

15 working 
days 

  7. Redressal of 
Grievances 
related to Water 
Connection in 
Jhansi and 
Chitrakoot 
Division 

Executive 
Engineer Jal 

Sansthan 

15 working 
days 

District 
Magistrate 

15 working 
days 

Divisional 
Commissioner 

15 working 
days 
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1 2 3 4 5 6 7 8 9 

92 Panchayati Raj 
Department 

1. Redressal of 
Grievances 
related to Birth 
Certificate  
(Rural Area) 

District 
Panchayati 
Raj Officer 

15 working 
days 

District 
Magistrate 

15 working 
days 

Commissioner 15 working 
days 

  2. Redressal of 
Grievances 
related to Death 
Certificate  
(Rural Area) 

District 
Panchayati  
Raj Officer 

15 working 
days 

District 
Magistrate 

15 working 
days 

Commissioner 15 working 
days 

93 Revenue 
Department 

1. Redressal of 
Grievances 
related to Income 
Certificate  

Tehsildar 15 working 
days 

Sub-
Divisional 
Magistrate 

15 working 
days 

District 
Magistrate 

15 working 
days 

  2. Redressal of 
Grievances 
related to Caste 
Certificate  

Tehsildar 15 working 
days 

Sub-
Divisional 
Magistrate 

15 working 
days 

District 
Magistrate 

15 working 
days 

  3. Redressal of 
Grievances 
related to 
Domicile 
Certificate  

Sub-
Divisional 
Magistrate 

15 working 
days 

District 
Magistrate 

15 working 
days 

Divisional 
Commissioner 

15 working 
days 

94 Stamp and 
Registration 
Department 

1. Redressal of 
Grievances 
related to 
Marriage 
Certificate  

Sub-
Registrar/ 
Marriage 

Registration 
Officer 

15 working 
days 

Assistant 
Inspector 

General of 
Registration 

15 working 
days 

Deputy 
Inspector 

General of 
Registration 

15 working 
days 

  2. Redressal of 
Grievances 
related to Non-
Encumbrance 
Certificate  

Sub-
Registrar  

15 working 
days 

Assistant 
Inspector 

General of 
Registration 

15 working 
days 

Deputy 
Inspector 

General of 
Registration 

15 working 
days 

95 Energy 
Department 

Redressal of 
Grievances 
related to 
Electricity 
Connection  

Executive 
Engineer, 
Electricity 

15 working 
days 

Superin-
tending 

Engineer, 
Electricity 

15 working 
days 

Chief 
Engineer, 
Electricity 

15 working 
days 

96 Namami 
Gange and 
Grameen 
Jalapurti 

Department 

Redressal of 
Grievances 
related to Water 
Connection in 
Rural Area  

Executive 
Engineer, 
U.P. Jal 
Nigam 
(Rural) 

15 working 
days 

Superin-
tending 

Engineer, 
U.P. Jal 
Nigam 
(Rural) 

15 working 
days 

Managing 
Director, U.P. 

Jal Nigam 
(Rural) 

15 working 
days 

97 Food and Civil 
Supply 

Department 

1. Redressal of 
Grievances 
related to LPG 
Cylinder/ 
Connection  

District 
Supply 
Officer 

15 working 
days 

District 
Magistrate 

15 working 
days 

Divisional 
Commissioner 

15 working 
days 
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  2. Redressal of 
Grievances 
related to Ration 
Card  

District 
Supply 
Officer 

15 working 
days 

District 
Magistrate 

15 working 
days 

Divisional 
Commissioner 

15 working 
days 

98 Medical Health 
and Family 

Welfare 
Department 

1. Redressal of 
Grievances 
related to 
PMJAY/State 
Health Card 
(District Male 
Hospital 
URBAN)  

Chief 
Medical 
Officer 

15 working 
days 

Regional 
Additional 
Director 

(Department 
of Medical 
Health and 

Family 
Welfare) 

15 working 
days 

Chief 
Executive 

Officer 
(SACHIS) 

15 working 
days 

  2. Redressal of 
Grievances 
related to 
PMJAY/State 
Health Card 
(District Women 
Hospital 
URBAN)  

Chief 
Medical 
Officer 

15 working 
days 

Regional 
Additional 
Director 

(Department 
of Medical 
Health and 

Family 
Welfare) 

15 working 
days 

Chief 
Executive 

Officer 
(SACHIS) 

15 working 
days 

  3. Redressal of 
Grievances 
related to 
PMJAY/State 
Health Card 
(District 
Combined 
Hospital 
URBAN)  

Chief 
Medical 
Officer 

15 working 
days 

Regional 
Additional 
Director 

(Department 
of Medical 
Health and 

Family 
Welfare) 

15 working 
days 

Chief 
Executive 

Officer 
(SACHIS) 

15 working 
days 

99 Transport 
Department 

1. Redressal of 
Grievances 
related to Driving 
Licence  

Assistant 
Regional 
Transport 
Officer 

(Administra-
tion of the 

District 
concerned) 

10 working 
days 

Regional 
Transport 
Officer of 
the Region 
concerned 

07 working 
days 

Concerned 
Deputy 

Transport 
Commissioner 

(Zonal) 

07 working 
days 

100 Labour and 
Employament 
Department 

1. Renewal of 
Registration of 
Job Seekers on 
Employment 
Exchange  

District 
Employment 

Officer/ 
Assistant 
Director 

15 working 
days 

Deputy 
Director, 

Employment 

15 working 
days 

Director 15 working 
days 

  2. Redressal of 
Grievances 
related to 
Registration of 
Jab Seekers on 
Employment 
Exchange 

District 
Employment 

Officer/ 
Assistant 
Director 

15 working 
days 

Deputy 
Director, 

Employment 

15 working 
days 

Director 15 working 
days 
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officer  
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  3. Redressal of 
Grievances 
related to 
Renewal of 
Registration of 
Jab Seekers on 
Employment 
Exchange 

District 
Employment 

Officer/ 
Assistant 
Director 

15 working 
days 

Deputy 
Director, 

Employment 

15 working 
days 

Director 15 working 
days 

101 Housing and 
Urban 

Planning 
Department 

Plinth Approval  05 Days  30 Days  15 Days 

 1. For 
Development 
Authority 

 Secretary  Vice 
Chairman, 
Develop-

ment 
Authority 

 Chairman, 
Development 

Authority 

 

 2. For 
Regulated 
Area 

 Prescribed 
Authority 

 Controlling 
Authority 

 Commissioner  

 3. For Special  
Area 
Development 
Authority 

 Chairman  Commi-
ssioner 

 Special 
Secretary 

nominated by 
the 

Government 
for hearing 

under section 
41(3) of Urban 
Planning and 
Development 

Act, 1973, 
Uttar Pradesh 

 

 4. For Uttar 
Pradesh 
Housing and 
Development 
Board 

 Secretary  Housing 
Commi-
ssioner 

 Chairman, 
UPAVP 

 

 

   Time limits for disposal Amended time limits for disposal 

   From the 
date of 

Application 

First 
Appeal 

Second 
Appeal 

From the 
date of 

Application 

First Appeal Second 
Appeal 

1 2 3 4 5 6 7 8 9 

102  1. Decision on 
Approval of map 
for Residential 
Building 

      

  (1) Group 
Housing 

90 Days 30 Days 15 Days 15 Days 30 Days 15 Days 

  (2) Single 
Housing 

30 Days 30 Days 30 Days 15 Days 30 Days 15 Days 
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   Time limits for disposal Amended time limits for disposal 

   From the 
date of 

Application 

First 
Appeal 

Second 
Appeal 

From the 
date of 

Application 

First Appeal Second 
Appeal 

1 2 3 4 5 6 7 8 9 

  2. Decision on 
Approval of map 
for Non-
Residential 
Building 

90 Days 30 Days 15 Days 15 Days 30 Days 15 Days 

 

 

  

 By order, 

 K. RAVINDER NAIK, 

 Pramukh Sachiv. 
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