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Right to Public Services Act,

The 11th May 2011
No. -3/M-71/2011- 1423 —In exercise of powers conferred under section -3 of the Bihar

fER—=gud & WReR ¥ g §RT USIRK B S & S WRd—wfauE @
We(3) & AT RSN AT H BT WG UTS FH SR |

fIER—TSIUT & MY ¥,

YT UG,

WPHR & Fgad A |

2011 (Bihar Act 04 , 2011), the State Government notifies the

Services, Designated officers, Appellate Authorities, Reviewing Authorities as well as the time-

limits for service delivery and disposal of first appeal/second appeal, as per enclosed Appendix-1.

By Order of the Governor of Bihar,
SARYUG PRASAD,

Joint Secretary to Govt.
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Disposal of | (a) Prese BDO 21 SDO 15 DM 15
Applications nting the working working working
related to | applications days days days
approval for | received before
various types of | the competent
Social Security | authority
Pension (b) SDO 21 DM 15 Divisional 15
Verification as working working | Commis- | working
required and days days sioner days
decision  post
receipt of
application
along with
recommend-
dation
Distribution of DSE/ Within | Regio- 15 Director 15
scholarship DEO/ 30 nal working | (Primary) | working
Pro- working | Deputy days Director days
gramme days Director (Seconda)
Officer after of
receipt | Educa-
of fund tion
Issuance of (i)at the CO (0] 21 SDO 15 DM 15
Caste Certificate | level working working working
days days days
(ii)at the SDO | a. SDO 21 a. DM 15 a. 15
level or working working | Divisional | working
days days Commis- days
sioner
b.Officer 21 b. SDO 15 b. DM 15
authorize | working working working
d by days days days
SDO
(ii)at the DM Officer 21 DM 15 Divisional 15
level authorize | working working | Commis- | working
d by DM days days sioner days
Issuance of (i)at the CO (0] 21 SDO 15 DM 15
Domicile level working working working
Certificate days days days
(ii)at the SDO | a. SDO 21 a. DM 15 a.Divi- 15
level or working working | sional working
days days Commis- days

sioner
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b.Officer 21 SDO 15 b DM 15
autho- working working working
rized by days days days
SDO
(ii)at the DM Officer 21 DM 15 Divisional 15
level autho- | working working | Commis- | working
rized by days days sioner days
DM
Issuance of (i)at the CO (0] 21 SDO 15 DM 15
Income level working working working
Certificate days days days
(ii)at the SDO |a.SDO or 21 DM 15 a.Divi- 15
level working working | sional working
days days Commis- days
sioner
b.Officer 21 SDO 15 b. DM 15
autho- working working working
rized by days days days
SDO
(ii)at the DM Officer 21 DM 15 Divisional 15
level autho- | working working | Commis- | working
rized by days days sioner days
DM
Disposal of | (1)Issuance of District 15 Secre- 15 Divisional 21
matters related | Learner’s Trans- | working | tary, | working | Commis- | working
to Transport | License port days RTA days sioner days
department Officer
(2)Issuance/ District 30 Secre- 15 Divisional 21
Renewal of Trans- | working | tary, | working | Commis- | working
different types port days RTA days sioner days
of Driver’s Officer
License
(3)Issuance/En | District 15 Secre- |15 Divisional 21
dorsement of Trans- | working | tary, | working | Commis- | working
second copy of port days RTA | days sioner days
Driver’s Officer
License
(4)Conversion District 15 Secre- |15 Divisional 21
of Driver’s Trans- | working | tary, |working | Commis- | working
License into port days RTA | days sioner days
Smart Card Officer
(5)Issuance of District 30 Secre- |15 Divisional 21
International Trans- | working | tary, | working | Commis- | working
Driver’s port days RTA | days sioner days
License Officer
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(6)Temporary District 15 Secre- |15 Divisional 21
registration of Trans- | working | tary, | working | Commis- | working
vehicles port days RTA | days sioner days
Officer
(7)Registration | District 30 Secre- |15 Divisional 21
of new private Trans- | working | tary, |working | Commis- | working
vehicles/ port days RTA | days sioner days
transport Officer
vehicles
(8)Issuance of District 15 Secre- |15 Divisional 21
second copy of Trans- | working | tary, | working | Commis- | working
Registration port days RTA | days sioner days
Certificate Officer
(9)Renewal of District 15 Secre- |15 Divisional 21
Registration Transpor | working | tary, | working | Commis- | working
Certificate t Officer days RTA | days sioner days
(10)Cancellatio | District 45 Secre- 15 Divisional 21
n of vehicles’ Trans- | working | tary, | working | Commis- | working
registration port days RTA days sioner days
Officer
(11)Issuance/ District 15 Secre- |15 Divisional 21
renewal of Trans- | working | tary, | working | Commis- | working
trade port days RTA | days sioner days
certificate Officer
(12)Issuance of | District 7 Secre- 15 Divisional 21
tax token Trans- | working | tary, | working | Commis- | working
port days RTA days sioner days
Officer
(13)Surrender District 30 Secre- 15 Divisional 21
of vehicles Trans- | working | tary, | working | Commis- | working
port days RTA days sioner days
Officer
(14)Issuance/re | District 30 Secre- 15 Divisional 21
newal of Petrol Trans- | working | tary, | working | Commis- | working
Pump License port days RTA days sioner days
Officer
(15)Issuance/R Motor 15 District 15 Secretary, 21
enewal of Vehicle | working | Trans- | working RTA working
Fitness Inspector days port days days
Certificate of Officer
transport
vehicles
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(16)Verificatio Motor 15 District 15 Secretary, 21
n Report of Vehicle | working | Trans- | working RTA working
vehicles Inspector days port days days
surrendered/ Officer
met accident
(17) Issuance of | Motor 10 District 15 Secretary, 21
second copy of Vehicle | working | Trans- | working RTA working
Fitness Inspector days port days days
Certificate Officer
(18)Forwardin District 30 Secre- 15 Divisional 21
g of application | Trans- | working | tary, | working | Commissi | working
related to tax port days RTA days oner days
rebate/refund Officer
Public Decision on SDO 60 DM 21 Divisional 15
Distribution application for working working | Commissi | working
System new ration days days oner days
cards
Disposal of DSP 28 SP 10 DIG 15
applications (HQ) or | working working working
received in the any DSP days days days
SP office for autho- from
Character rized by | the date
Verification SP of the of
Report concer- receipt
(Passport, jobs ned in the
etc) district SP
office
Decision on Urban 45 (a) in 15 (a)Divi- 15
Application for Executiv | working | Muni- working | sional working
determination of e Officer days | cipal days Commis- days
Holding in Corpo- sioner
urban areas ration
areas —
Muni-
cipal
Com-
mis-
sioner (b)DM 15
working
days
(b)in
Muni-
cipal
Council/
Muni-
cipal
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Pan-
chayat
areas —
DDC
Services Registration/ District Same | Inspec- 15 Inspector 21
provided in the | disposal of Registrar | day of | tor of working | General, working
registration documents / sub- present | Regis- days | Registra- days
offices presented Registrar | ation of | tration tion
docu- | Office
ments | (IRO)
Delivery of District 5 Inspec- 15 Inspector 21
registered Registrar | working | tor of working | General, working
documents / sub days | Regis- days | Registra- days
Registrar tration tion
Office
(IRO)
Search and District 7 Inspec- 15 Inspector 21
Copy work Registrar | working | tor of working | General, working
/ sub days | Regis- days | Registra- days
Registrar tration tion
Office
(IRO)
Encumbrance | District (a) Inspec- 15 Inspector 21
certificates Registrar From | tor of working | General, working
/ sub com- | Regis- days | Registrati days
10. Registrar pute- | tration on
rised | Office
recor | (IRO)
ds-3
wor-
king
days
(b)
Search
in the
bound
volum
es (
upto3
years)
-7
workin
g days
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Search
in the
bound
volum
es
(more
than 3
years)
-14
workin
g days
Public Services | Search and Officer- 21 Inspec- 15 Secretary, 21
related to | Copy work in-charge | working | tor working | Registra- | working
Registration related to days of | General days | tion days
through Societies/ receipt |,
departmental Firms Records of Registra
HQ applicat | tion
ion
11.
Registration of | Officer- 15 Inspec- 15 Secretary, 21
Societies/Firms | in-charge | working | tor working | Registrati | working
days of | General days |on days
receipt |, Regis-
of tration
applica-
tion
Provision of | a. Provision | Concerne 5 Concer 15 Secretary, 30
consolidated of d District | working | ned working | Bihar working
result and consolidate | Educa- days | Regiona days | School days
individual mark d result tion 1 Examinati
sheet after and Officer Deputy on
publishing of the individual (DEO) Director Commit-
results of exams mark sheet of tee
conducted by received Educa- (BSEC)
Bihar School from DEO tion
Examination offices (RDDE)
12. Board (BSEB)
b. Issuance of | Head- 5 Con- 15 Concerne 15
Mark master of | working | cerned | working | d Regional | working
Sheet to concerne days District days | Deputy days
the d school Educati Director
concerned on of
boys/girls Officer Education
by the (DEO) (RDDE)
schools




14 fIeR IeTe (3 EIYRTT), 16 7S 2011
o g > E] s Ei
@ = = = = b S =
£ |2 3F |E 2 55 |2 53
% : g5 | £ tE | £ g £
E L = 3 2 2 3 = 3
z & £ & g ° z g%
= < = a =
Actions for Assistant 10 Secre- 15 Chairman 30
correcting/ / Deputy | working | tary, working |, B.S.E.B. | working
retotalling of Secretary | days | B.S.E.B. days days
marksheet and , B.S.E.B.
13.] issue of
duplicate
certificate
Actions for Univer- 15 Pro- 15 Concer- 21
correcting/retot sity working | Vice | working | ned Vice- | working
alling the Control- days Chancel days Chancel- days
marksheet/ ler of lor lor
14, temporary  or Exami-
original nation
certificate /
migration
certificate
Application for Concerne 7 Concer 15 Concer- 21
registration and d working | ned working | ned Vice- | working
15.| college leaving Principal | days | Dean, days | Chancel- days
certificate Student lor
Welfare
Attestation  of | a) Presenting | Deputy 30 Director 30 Human 21
certificates received Director | working | (Higher | working | Resources | working
issued by applica- days | Educa- days | Develop- days
Universities tions tion) ment
before the Depart-
competent ment
authority
b) Direct
16. deliv.ery to
applicant
through
competent
authority
after
comple-
ting the
required

work
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Mutation Disposal of
I. In regular mutation cases
quasi- (a) Cases C.0. 18 DCLR 15 Addl. 15
judicial without working working | Collector | working
Court any days days days
objection
(b) Casesin C.0. 30 DCLR 15 Addl. 15
which working working | Collector | working
objections days days days
have been
received
(¢) Issuance C.O. 3 DCLR 15 Addl. 15
of working working | Collector | working
correction days days days
slip from
the date of
final order
II. In camp Disposal of C.0O. 15 DCLR 15 Addl. 15
mutation cases working working | Collector | working
(a) Cases days days days
17. without
any
objection
(b) Issuance C.0. 3 DCLR |15 Addl. 15
of working working | Collector |working
correction days days days
slip in from
case of no the date
objection of the
order
(c) Cases with C.0. 30 DCLR 15 Addl. 15
objections working working | Collector | working
days days days
(d) Issuance C.0. 3 DCLR 15 Addl 15
of working working | Collector | working
correction days days days
slip in from
case of the date
objections of order
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Land Possession | Issuance of C.0. 10 DCLR 15 Addl 15
Certificate Land working working | Collector | working
Possession days days days
Certificate
18.
Application for Deputy 15 Joint 15 Commis- 15
registration Commiss | working | Commis | working | sioner, working
under Rule 19 of ioner / days | sioner days | Commer- days
Bihar VAT Act Assistant of cial Tax
Commiss Comme
ioner or rcial
19. the CTO Tax
(in (Admi-
charge of nistra-
the tion) of
circle) the con-
cerned
Division
Application for Deputy 7 Joint 7 Commissi (7 working
grant of Commiss | working | Commis | working | oner, days
declaration in ioner / days | sioner days Commerci
forms C or F Assistant of al Tax
under Rule 12 of Commiss Comme
the CST ioner or rcial
(Registration & the CTO Tax
Turnover) (in (Admi-
20.| Rules, 1957 charge of nistra-
the tion) of
circle)or the con-
any cerned
officer Division
authorize
d by
circle in
charge
Note:—Working days shall normally be calculated from the date of receipt of application or
complaints.

3<fieTen, HiTaTerd HguTer,
fIgR, Uedr grRT Uehlid vd Hied|

TIeR 39l (TITYURUT) 224-571+10-310T0W0 |
Website: http://egazette.bih.nic.in




