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la0 07@lwŒizkŒ&191@2010&441 

lwpuk izkoSf/kdh foHkkx 

&&&&& 

ladYi 

8 vizhy 2013 

fo"k;%& e-Tendering/e-Procurement iz.kkyh esa fufonk izi= dk ewY;] foM izkslsflax Qhl ,oa 

vxz/ku dh jkf'k e-Payment  fof/k ls izkIr fd;s tkus ds laca/k esaA 

 [ Submission of the Tender Paper/ BOQ/Bid Processing Fee & Earnest Money 

through  e-Payment Gateway under e-Tendering/e-Procurement System- reg. ] 

 foÙk foHkkx ds ladYi&lg&ifBr Kikad&,eå&4&11@09&5188 fo- ¼2½ fnukad 15-06-2009 }kjk jkT; 

esa #0 25.00 yk[k ls vf/kd dh fufonk;sa e-Tendering/e-Procurement  ds ek/;e ls izkIr djus dh O;oLFkk 

ykxw dh xbZ gS] ftldh ftEesokjh lwpuk izkoSf/kdh foHkkx dks lkSais tkus ds lkFk&lkFk mDr izfØ;k ds lEiknu gsrq 

LVsV uksMy ,tsUlh csYVªkWu dks jkT; ljdkj dh vksj ls izkf/kdr̀ fd;k x;k gSA e-Tendering/e-Procurement  

iz.kkyh esa e-Payment  dh O;oLFkk ugha jgus ds dkj.k iwoZ dh ikjEifjd O;oLFkk ds vuq:i fufonkvksa ds ifjek.k 

foi= dk ewY; ¼cSad Mªk¶V ds :i esa½ rFkk vxz/ku dh jkf'k ¼;Fkk funsf'kr cSad xkjUVh] iklcqd vkfn ds :i esa½ 

tek djus gsrq lacaf/kr laosnd vFkok muds izfrfuf/k dks dk;Z ls lacaf/kr dk;kZy; esa tkus dh ck/;rk cuh jgrh 

gSA ftl dkj.k ls e-Tendering/   e-Procurement  iz.kkyh ls fu"ikfnr dh tkus okyh fufonkvksa gsrq fu:fir 

mís'; dh izkfIr 'kr~&izfr'kr ugha gks ikrk gSA bl dkj.k iFk fuekZ.k foHkkx] fcgkj] iVuk ds }kjk e-Tendering/ 
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 e-Procurement  iz.kkyh esa fufonk izi= dk ewY;] foM izkslsflax Qhl ,oa vxz/ku dh jkf'k e-Payment fof/k ls 

izkIr djus ds izko/kku dks fcgkj yksd fuekZ.k lafgrk dh fu;e&161¼d½ ,oa 161 ¼[k½ ds :i esa lekfgr djus rFkk 

rn~uqlkj fcgkj yksd fuekZ.k ys[kk lafgrk ,oa Procurement of Civil Works gsrq miyC/k Standard 

Bidding Document dh lqlaxr fu;eksa esa Hkh mi;qZDr izko/kku dks lfEefyr fd;s tkus gsrq fu.kZ; iFk fuekZ.k 

foHkkx fcgkj] iVuk us vius ladYi la[;k&lg&ifBr Kkikad&izå&6@fufonk&¼måfcå½&01@2006& 9535¼,l½ 

fnukad 23-08-2011 }kjk fy;k gSA 

 2- mDr fu.kZ; ds QyLo:i e-Tendering/e-Procurement iz.kkyh esa e-Payment  dh O;oLFkk 
ykxw fd;s tkus ij ifjek.k foi= dk ewY;] vxz/ku dh jkf'k bR;kfn tek djus gsrq fufonkvksa ls lacaf/kr ifjek.k 
foi= dk ewY;@vxz/ku dh jkf'k vkfn tek djus gsrq laosnd dks dk;kZy; esa vkus dh vko';drk ugha gksxhA 
lacaf/kr laosnd e-Tendering/e-Procurement iz.kkyh ds ek/;e ls okafNr ifjek.k foi= dk ewY;@vxz/ku dh 
jkf'k bR;kfn lqxerkiwoZd tek dj ik;sxsaA  
 3- iz/kku lfpo] foÙk foHkkx] fcgkj] iVuk dh v/;{krk esa ;g fu.kZ; fy;k x;k gS fd e-Tendering/ 

e-Procurement iz.kkyh esa e-Payment dks fcgkj jkT; bysDVªkWfud fodkl fuxe fyå] csYVªkWu] iVuk ds 
ek/;e ls ykxw fd;k tk;A ¼e-Tendering/e-Procurement iz.kkyh gsrq e-Payment ls lacaf/kr 
fn'kk& funsZ'k layXu½A 

4- mDr izfØ;k dk fØ;kUo;u fuEu :i esa fd;k tk;sxk %&  
(i)  BSEDC Processing Fee :-  fufonk vkea=.k ds Øe esa fufonkdkjksa dks e-Payment Mode ds fy, 

fu/kkZfjr 'kwYd csYVªkWu ds cSad [kkrs esa tek djuk gksxk] tks fd (Non-Refundable) vizR;iZ.kh; gksxkA  
(ii) Form/BOQ Fee :- fufonk gsrq Form/Bill of Quantity (BOQ) 'kwYd e-Payment Mode  ds 

ek/;e ls ns; gksxk] ftls lacaf/kr foHkkx csYVªkWu ds Tender Fee Pool Account esa gLrkarfjr djsaxsA 
Fee/BOQ gsrq fu/kkZfjr 'kwYd ,d ckj fufonkdkj ds }kjk tek djk fn;k tkrk gS rks mls okil ugha 
fd;k tk;sxkA  

(iii) EMD Payment Option :-  fdlh Hkh fufonk esa vxz/ku dh tek jkf'k dks e-Payment Mode ;k 
Physical Mode/Manual Payment System esa iznku fd;k tk ldrk gSA  

• Physical Mode of Submission :-  ;fn dksbZ fufonkdkj Physical Mode ds ek/;e ls vxz/ku 
dh jkf'k tek djkuk pkgrk gS rks loZizFke e-Procurement ds ewy Website ij tk dj NSC/KVP/ 

FD/Term Deposit Pass Book/BG bR;kfn dks LdSu dj ds nLrkost dks tek djk ldrk gSA  
� oÙkZeku esa vxz/ku dh jkf'k foHkkx ftl dk;kZy; ds }kjk izkIr djus dh dkjZokbZ dj jgk gSA ml fpfUg~r 

dk;kZy; gsrq ds le; rd mDr ewy nLrkost dh gkMZ dkWih dks fufonk izkfIr dh vafre frfFk ds vxys 
dk;Z fnol rd lefiZr fd;k tk ldrk gSA  
• e-Payment Mode :-  ;fn dksbZ fufonkdkj e-Payment ds ek/;e ls vxz/ku dh jkf'k tek 

djkuk pkgrk gS rks mls mDr jkf'k dks fcgkj jkT; bysDVªkWfud fodkl fuxe fyå] iVuk [kkrs esa 
Debit Card/Credit Card/RTGS/NEFT ,oa Internet Banking ds ek/;e ls tek djuk 
gksxk] ftls LVsV uksMy ,tsUlh lacaf/kr foHkkx ds dsUnzh; [kkrs esa gLrkarfjr djsxkA  

• Process for Refund of EMD :  fufonk izkf/kdkjh bZ-&fufonk iz.kkyh esa lacaf/kr fufonk ds 
fy, Online eksM esa fufonk fu"iknu dh izfØ;k dks iwjk djsxkA 

� rRi'pkr~ fufonk izkf/kdkjh vxz/ku dh jkf'k dh okilh ds fy, izR;sd fufonk ds lkFk bZ-&fufonk 
iz.kkyh esa miyC/k fyad ds ek/;e ls lwpuk mRiUu djsxkA 

� bl lwpuk dh ,d izfr p;fur@vf/kd`r cSad] foHkkx ds uksMy inkf/kdkjh rFkk LVsV uksMy ,tsUlh 
fcgkj jkT; bysDVªkWfuDl fodkl fuxe fyå] iVuk dks fufonk izkf/kdkjh ds }kjk bZesy ds ek/;e ls 
tkudkjh gsrq miyC/k djk;k tk;sxkA  

� fufonk izkf/kdkjh }kjk mRiUu fjiksVZ ds vuqlkj fufonk izkf/kdkjh uhps mYys[k fd;s x;s izfØ;k dk 
ikyu djsaxsA  

• If the EMD received vide e-Payment :  vxz/ku dh jkf'k okilh ds fy, fufonkdkj foHkkx 
ds uksMy vf/kdkjh ;k izkf/kd`r inkf/kdkjh dks lwfpr djsaxsA ftlds vk/kkj ij foHkkx ds }kjk 
izkf/kd`r inkf/kdkjh csYVªkWu ds p;fur@vf/kd`r cSad [kkrs esa ls vxz/ku dh jkf'k dh okilh gsrq 
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 fufonkdkjksa ds i{k esa lwfpr djsxsaA foHkkx ls lwpuk izkIr gksus ds ckn p;fur@ vf/kd`r cSad izkIr 
vkosnu ij dkjZokbZ djrs gq, bZesy ds ek/;e ls okilh laca/kh dkjZokbZ dj foHkkx dks lwfpr djsxkA  

5- vr% of.kZr ifjizs{; esa e-Tendering/e-Procurement iz.kkyh esa fufonk izi= dk ewY;] foM 
izkslsflax Qhl ,oa vxz/ku dh jkf'k e-Payment  fof/k ls izkIr djrs gq, fufonk@BOQ Fee@vxz/ku tek djus 
dh jkf'k@csYVªkWu dk Bid Processing Fee dks e-Payment Mode esa fuEukafdr ek/;eksa ls tek fd;k tk 
ldrk gS %& 

� Internet Payment Getway (Credit/Debit Card)   
� Internet Banking   
� NEFT/RTGS 

vkns'k %& vkns'k fn;k tkrk gS fd bl ladYi dks jktdh; jkti= ds vlk/kkj.k vad esa izdkf'kr 
fd;k tk; vkSj bldh izfr lHkh foHkkx@foHkkxk/;{k@izeaMyh; vk;qDr@ 
ftykf/kdkjh@vuqeaMykf/kdkjh dks lwpuk ,oa vko';d dkjZokbZ gsrq Hksth tk;A 

fcgkj&jkT;iky ds vkns'k ls] 
v:.k dqekj flag] 

ljdkj ds iz/kku lfpoA 
e-Payment System for e-Tendering Process for the submission of the BSEDC 

Processing Fee, Tender/BOQ Fee and Earnest Money Deposit (EMD) 

After the implementation of e-payment system the BSEDC Service will be paid separately 

by each bidder for each tender. So in case of e-Payment bidder have to update three links in 

the e-Procurement Portal for every tender he wishes to participate. 

1) For BSEDC Service Charge - It will include the service tax also. 

Pay the BSEDC Service Charge as follows:- 

• Click on the update Tender Processing Fee Detail Link. 

If a bidder wishes to pay through Card then:- 

���� Click on link “Internet Payment Gateway (Credit/Debit Card)”. 

���� Then Click on pay now button after which he will select the card type (i.e. 

Master or Visa). 

���� After selecting the card he will get the fields Card Number, Expiry Date, 

Security Code for the updating. After updating bidder will click on “Pay 

Now” button. 

���� Then he has to enter the “Secure Code” and click on submit button. After this 

the payment will be credit into the BSEDC Processing Fee account and 

bidder will get the reference no. which will also automatically update in the 

Tender Processing Fee Detail link of the respective Tender.  

If a bidder wishes to pay through Internet Banking then:- 

���� Click on link “Internet Banking”. 

���� Then Click on pay now button after which he will be directed to 

Selected/Authorised Bank Internet banking Portal. 

���� Then the bidder will login with his Internet Banking User-Id and Password. 

Then again he will verify the payment detail and click on Pay button. 

���� After this he will have to authenticate/validate the transaction. 

���� Once the bidder will validate the transaction the payment will be processed 

and credited into BSEDC Processing Fee account and bidder will get the 

reference no. which will also automatically update in the Tender Processing 

Fee Detail link of the respective Tender.  

If a bidder wishes to pay through NEFT/RTGS then:- 

���� Bidder will generate the challan by Clicking on link “NEFT/RTGS Challan” 

link. 

Note: - The challan will contain the account number (some of the last digit of 

this account no. vary according to the tender for which bidder is wishing to 
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 participate) so for every tender bidder gets the link for the generation of the 

challan through the respective tenders only. Based on this account no. it will 

identified from the report that for which tender bidder has made the payment. 

���� Then bidder will take the challan print out and fill it accordingly and after 

which he has to visit the bank during the banking hours for the payment. 

���� The banker will provide the “Reference No.” to the bidder in the bidder 

challan copy.  

���� Then the bidder will login in to the e-Tendering portal and update the below 

mentioned field by clicking on “Tender Processing Fee Details” 

•••• Update the fields there i.e Mode of Payment is selected from the 

options. 

•••• Enter the REF No. provided by the banker  

•••• Enter the Date. 

Amount is reflected automatically as described by the tendering authority during 

the time of online tender creating. 

���� Once the bidder will make the payment at the Bank it will deposited into the 

BSEDC Processing Fee account as per RBI described time line on real time 

basis. 

The same is the process for OTC, in this bidder have to click on OTC Challan 

Link in spite of NEFT RTGS Challan Link.   

2) For Tender/BOQ FEE -  

Pay the Tender/BOQ Fee as follows:- 

• Click on the update Form Fee Detail Link. 

If a bidder wishes to pay through Card then:- 

���� Click on link “Internet Payment Gateway (Credit/Debit Card)”. 

���� Then Click on pay now button after which he will select the card type (i.e. 

Master or Visa). 

���� After selecting the card he will get the fields Card Number, Expiry Date, 

Security Code for the updating. After updating bidder will click on “Pay 

Now” button. 

���� Then he has to enter the “Secure Code” and click on submit button. After this 

the payment will be credit into the BSEDC Tender Fee Pool account and 

bidder will get the reference no. which will also automatically update in the 

Tender Fee Detail link of the respective Tender.  

If a bidder wishes to pay through Internet Banking then:- 

���� Click on link “Internet Banking”. 

���� Then Click on pay now button after which he will be directed to 

Selected/Authorised Bank Internet banking Portal. 

���� Then the bidder will login with his Selected/Authorised Bank Internet 

Banking User-Id and Password. Then again he will verify the payment detail 

and click on Pay button. 

���� After this he will have to authenticate/validate the transaction. 

���� Once the bidder will validate the transaction the payment will be processed 

and credited into BSEDC Tender Fee Pool account and bidder will get the 

reference no. which will also automatically update in the Tender Fee Detail 

link of the respective Tender.  

If a bidder wishes to pay through NEFT/RTGS then:- 

���� Bidder will generate the challan by Clicking on link “NEFT/RTGS Challan” 

link. 
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 Note: - The challan will contain the account number (some of the last digit of 

this account no. vary according to the tender for which bidder is wishing to 

participate) so for every tender bidder gets the link for the generation of the 

challan through the respective tenders only. Based on this account no. it will 

identified from the report that for which tender which bidder has made the 

payment. 

���� Then bidder will take the challan print out and fill it accordingly and after 

which he has to visit the bank during the banking hours for the payment. 

���� The banker will provide the “Refrence No.” to the bidder in the bidder 

challan copy.  

���� Then the bidder will login in to the e-Tendering portal and update the below 

mentioned field by clicking on “Tender Fee Details” 

•••• Update the fields there i.e Mode of Payment is selected from the 

options. 

•••• Enter the REF No. provided by the banker  

•••• Enter the Date. 

Amount is reflected automatically as described by the tendering authority during 

the time of online tender creating. 

���� Once the bidder will make the payment at the Bank it will deposited into the 

BSEDC Tender Fee Pool account as per RBI described time line on real time 

basis. 

The same is the process with OTC in this bidder have to click on OTC Challan 

Link in spite of  NEFT RTGS Challan Link.   

Note: - This Tender/BOQ fee will be transferred to the respective department central 

account on the next day of the payment received in BSEDC Pool account. For this the 

user departments have to provide their Bank Account No. in which this payment 

received is required to be deposited. 

3) For EMD-  The payment for EMD can be exercised through any mode i.e. manual 

payment system as going at present according to PWD prescribed code or may also 

be paid through e-Payment as described below  

In case of manual payment system:- 

Scan the original hard copy and upload in the e-Procurement website to the respective 

tender after login through their e-Tendering user-id. 

• Click on the update EMD Details Link. 

• Update the fields there i.e Mode of Payment is selected from the options. 

• Enter the DD/REF No.  

• Enter the Date 

• Amount is reflected automatically as described by the tendering authority during 

the time of online tender creating. 

The original hard copy of the EMD, which may be a DD/NSC/KVP/BG or any other 

mode as prescribed under PWD code, is submitted in the office within the next working 

day before tender opening time.  

In case of e-payment system:- 

• Click on the update EMD Detail Link. 

If a bidder wishes to pay through Card then:- 

���� Click on link “Internet Payment Gateway (Credit/Debit Card)”. 

���� Then Click on pay now button after which he will select the card type (i.e. 

Master or Visa). 
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 ���� After selecting the card he will get the fields Card Number, Expiry Date, 

Security Code for the updating. After updating bidder will click on “Pay 

Now” button. 

���� Then he has to enter the “Secure Code” and click on submit button. After this 

the payment will be credit into the respective department account (for this the 

user departments need to open a account with Selected/Authorised Bank) and 

bidder will get the reference no. which will also automatically update in 

EMD Detail link of the respective Tender. 

If a bidder wishes to pay through Internet Banking then:- 

���� Click on link “Internet Banking”. 

���� Then Click on pay now button after which he will be directed to 

Selected/Authorised Bank Internet banking Portal. 

���� Then the bidder will login with his Selected/Authorised Bank Internet 

Banking User-Id and Password. Then again he will verify the payment detail 

and click on Pay button. 

���� After this he will have to authenticate/validate the transaction. 

���� Once the bidder will validate the transaction the payment will be processed 

and credited into the respective department account and bidder will get the 

reference no. which will also automatically update in EMD Detail link of the 

respective Tender.  

If a bidder wishes to pay through NEFT/RTGS then:- 

���� Bidder will generate the challan by Clicking on link “NEFT/RTGS Challan” 

link. 

Note: - The challan will contain the account number (some of the last digit of 

this account no. vary according to the tender for which bidder is wishing to 

participate) so for every tender bidder gets the link for the generation of the 

challan through the respective tenders only. Based on this account no. it will 

identified from the report that for which tender which bidder has made the 

payment. 

���� Then bidder will take the challan print out and fill it accordingly and after 

which he has to visit the bank during the banking hours for the payment. 

���� The banker will provide the “Refrence No.” to the bidder in the bidder 

challan copy.  

���� Then the bidder will login in to the e-Tendering portal and update the below 

mentioned field by clicking on “EMD Details” 

•••• Update the fields there i.e Mode of Payment is selected from the 

options. 

•••• Enter the REF No. provided by the banker  

•••• Enter the Date. 

Amount is reflected automatically as described by the tendering authority during 

the time of online tender creating. 

���� Once the bidder will make the payment at the Bank it will deposited into the 

respective department account as per RBI described time line on real time 

basis. 

The same is the process with OTC in this bidder have to click on OTC Challan 

Link in spite of NEFT RTGS Challan Link.   

Note: - For this the user departments need to open the account with Selected/Authorised 

Bank for complete automated process i.e. for the collection of EMD and its refunding (to 
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 unsuccessful bidder) after the award of the tender to the successful bidder or if the tender 

is cancelled due to some reason. 

Refund of BSEDC Processing Fee and Tender/BOQ Fee:- 

Once the BSEDC Processing Fee or Tender/BOQ Fee is deposited by the bidder then the 

fee will be non refundable whether the bidder don’t participate for the tender or he 

withdraw from the tender. 

Refund of EMD:- 

• The tendering authority will complete the process of awarding of the tender in online 

mode, to the respective bidder in the e-Tendering system. 

• Then the tendering authority has to generate the report for the EMD refund through 

the link available with each tender in the e-Tendering system. 

• This report will be sent by tendering Authority through e-Mail to 

Selected/Authorised Bank and Department Nodal Officer with a copy to BSEDC 

(for information).  

• As per the report generated by the tendering authority, the tendering authority will 

follow the below mentioned process. 

• If the EMD received vide physical mode:- 
� The department officer has to refund the EMD by the same process as it is now. 

• If the EMD received vide e-Payment:- 
� The tendering authority has to inform for the refund of the EMD to its 

department nodal officer/authorized signatory through system auto generated   

e-Mail. 

� Based on the report received through e-Mail by tendering authority, the Nodal 

officer will instruct Selected/Authorised Bank for the refund of the EMD 

amount of the respective bidder through e-Mail.. 

 

� Based on the information received, Selected/Authorised Bank will match the 

report received from the department and the received e-mail from the                

e-Tendering application and then the refund of the EMD should be processed.  

� Selected/Authorised bank will provide the refund information to the respective 

department and BSEDC Ltd. 

Online verification of BSEDC Processing Fee, Tender/BOQ Fee and EMD by the 

tendering authority:- 

After opening of the tender the tendering authority will generate the BSEDC Processing 

Fee report, Tender/BOQ Fee report and EMD report through the e-Procurement Portal 

based on which the tendering authority will verify the BSEDC Processing Fee, 

Tender/BOQ Fee and EMD in e-Tendering portal for each of the participated bidder and 

process further. 
————— 
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