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e-Payment System for e-Tendering Process for the submission of the BSEDC
Processing Fee, Tender/BOQ Fee and Earnest Money Deposit (EMD)

After the implementation of e-payment system the BSEDC Service will be paid separately
by each bidder for each tender. So in case of e-Payment bidder have to update three links in
the e-Procurement Portal for every tender he wishes to participate.
1) For BSEDC Service Charge - It will include the service tax also.
Pay the BSEDC Service Charge as follows:-
¢ (lick on the update Tender Processing Fee Detail Link.
If a bidder wishes to pay through Card then:-
» Click on link “Internet Payment Gateway (Credit/Debit Card)”.
» Then Click on pay now button after which he will select the card type (i.e.
Master or Visa).
» After selecting the card he will get the fields Card Number, Expiry Date,
Security Code for the updating. After updating bidder will click on “Pay
Now” button.
Then he has to enter the “Secure Code” and click on submit button. After this
the payment will be credit into the BSEDC Processing Fee account and
bidder will get the reference no. which will also automatically update in the
Tender Processing Fee Detail link of the respective Tender.
If a bidder wishes to pay through Internet Banking then:-
» Click on link “Internet Banking”.
» Then Click on pay now button after which he will be directed to
Selected/Authorised Bank Internet banking Portal.
» Then the bidder will login with his Internet Banking User-Id and Password.
Then again he will verify the payment detail and click on Pay button.
After this he will have to authenticate/validate the transaction.
Once the bidder will validate the transaction the payment will be processed
and credited into BSEDC Processing Fee account and bidder will get the
reference no. which will also automatically update in the Tender Processing
Fee Detail link of the respective Tender.
If a bidder wishes to pay through NEFT/RTGS then:-
» Bidder will generate the challan by Clicking on link “NEFT/RTGS Challan”
link.
Note: - The challan will contain the account number (some of the last digit of
this account no. vary according to the tender for which bidder is wishing to
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participate) so for every tender bidder gets the link for the generation of the

challan through the respective tenders only. Based on this account no. it will

identified from the report that for which tender bidder has made the payment.

» Then bidder will take the challan print out and fill it accordingly and after
which he has to visit the bank during the banking hours for the payment.

» The banker will provide the “Reference No.” to the bidder in the bidder
challan copy.

» Then the bidder will login in to the e-Tendering portal and update the below
mentioned field by clicking on “Tender Processing Fee Details”

Update the fields there i.e Mode of Payment is selected from the

options.

Enter the REF No. provided by the banker

Enter the Date.

Amount is reflected automatically as described by the tendering authority during

the time of online tender creating.

» Once the bidder will make the payment at the Bank it will deposited into the
BSEDC Processing Fee account as per RBI described time line on real time
basis.

The same is the process for OTC, in this bidder have to click on OTC Challan

Link in spite of NEFT RTGS Challan Link.

2) For Tender/BOQ FEE -
Pay the Tender/BOQ Fee as follows:-
¢ (lick on the update Form Fee Detail Link.
If a bidder wishes to pay through Card then:-
» Click on link “Internet Payment Gateway (Credit/Debit Card)”.
» Then Click on pay now button after which he will select the card type (i.e.
Master or Visa).
» After selecting the card he will get the fields Card Number, Expiry Date,
Security Code for the updating. After updating bidder will click on “Pay
Now” button.
Then he has to enter the “Secure Code” and click on submit button. After this
the payment will be credit into the BSEDC Tender Fee Pool account and
bidder will get the reference no. which will also automatically update in the
Tender Fee Detail link of the respective Tender.
If a bidder wishes to pay through Internet Banking then:-
» Click on link “Internet Banking”.
» Then Click on pay now button after which he will be directed to
Selected/Authorised Bank Internet banking Portal.
» Then the bidder will login with his Selected/Authorised Bank Internet
Banking User-Id and Password. Then again he will verify the payment detail
and click on Pay button.
After this he will have to authenticate/validate the transaction.
Once the bidder will validate the transaction the payment will be processed
and credited into BSEDC Tender Fee Pool account and bidder will get the
reference no. which will also automatically update in the Tender Fee Detail
link of the respective Tender.
If a bidder wishes to pay through NEFT/RTGS then:-
» Bidder will generate the challan by Clicking on link “NEFT/RTGS Challan”
link.
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Note: - The challan will contain the account number (some of the last digit of
this account no. vary according to the tender for which bidder is wishing to
participate) so for every tender bidder gets the link for the generation of the
challan through the respective tenders only. Based on this account no. it will
identified from the report that for which tender which bidder has made the
payment.

» Then bidder will take the challan print out and fill it accordingly and after
which he has to visit the bank during the banking hours for the payment.

» The banker will provide the “Refrence No.” to the bidder in the bidder
challan copy.

» Then the bidder will login in to the e-Tendering portal and update the below
mentioned field by clicking on “Tender Fee Details”

Update the fields there i.e Mode of Payment is selected from the

options.

Enter the REF No. provided by the banker

Enter the Date.

Amount is reflected automatically as described by the tendering authority during

the time of online tender creating.

» Once the bidder will make the payment at the Bank it will deposited into the
BSEDC Tender Fee Pool account as per RBI described time line on real time
basis.

The same is the process with OTC in this bidder have to click on OTC Challan

Link in spite of NEFT RTGS Challan Link.

Note: - This Tender/BOQ fee will be transferred to the respective department central

account on the next day of the payment received in BSEDC Pool account. For this the

user departments have to provide their Bank Account No. in which this payment
received is required to be deposited.

3) For EMD- The payment for EMD can be exercised through any mode i.e. manual
payment system as going at present according to PWD prescribed code or may also
be paid through e-Payment as described below

In case of manual payment system:-

Scan the original hard copy and upload in the e-Procurement website to the respective

tender after login through their e-Tendering user-id.
¢ (lick on the update EMD Details Link.

Update the fields there i.e Mode of Payment is selected from the options.

Enter the DD/REF No.

Enter the Date

Amount is reflected automatically as described by the tendering authority during

the time of online tender creating.

The original hard copy of the EMD, which may be a DD/NSC/KVP/BG or any other

mode as prescribed under PWD code, is submitted in the office within the next working

day before tender opening time.

In case of e-payment system:-
¢ (lick on the update EMD Detail Link.

If a bidder wishes to pay through Card then:-

» Click on link “Internet Payment Gateway (Credit/Debit Card)”.

» Then Click on pay now button after which he will select the card type (i.e.
Master or Visa).
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After selecting the card he will get the fields Card Number, Expiry Date,
Security Code for the updating. After updating bidder will click on “Pay
Now” button.
Then he has to enter the “Secure Code” and click on submit button. After this
the payment will be credit into the respective department account (for this the
user departments need to open a account with Selected/Authorised Bank) and
bidder will get the reference no. which will also automatically update in
EMD Detail link of the respective Tender.
If a bidder wishes to pay through Internet Banking then:-
» Click on link “Internet Banking”.
» Then Click on pay now button after which he will be directed to
Selected/Authorised Bank Internet banking Portal.
» Then the bidder will login with his Selected/Authorised Bank Internet
Banking User-Id and Password. Then again he will verify the payment detail
and click on Pay button.
After this he will have to authenticate/validate the transaction.
Once the bidder will validate the transaction the payment will be processed
and credited into the respective department account and bidder will get the
reference no. which will also automatically update in EMD Detail link of the
respective Tender.
If a bidder wishes to pay through NEFT/RTGS then:-
» Bidder will generate the challan by Clicking on link “NEFT/RTGS Challan”
link.
Note: - The challan will contain the account number (some of the last digit of
this account no. vary according to the tender for which bidder is wishing to
participate) so for every tender bidder gets the link for the generation of the
challan through the respective tenders only. Based on this account no. it will
identified from the report that for which tender which bidder has made the
payment.
» Then bidder will take the challan print out and fill it accordingly and after
which he has to visit the bank during the banking hours for the payment.
» The banker will provide the “Refrence No.” to the bidder in the bidder
challan copy.
» Then the bidder will login in to the e-Tendering portal and update the below
mentioned field by clicking on “EMD Details”
Update the fields there i.e Mode of Payment is selected from the
options.
Enter the REF No. provided by the banker
Enter the Date.

Amount is reflected automatically as described by the tendering authority during

the time of online tender creating.

» Once the bidder will make the payment at the Bank it will deposited into the
respective department account as per RBI described time line on real time
basis.

The same is the process with OTC in this bidder have to click on OTC Challan

Link in spite of NEFT RTGS Challan Link.

Note: - For this the user departments need to open the account with Selected/Authorised
Bank for complete automated process i.e. for the collection of EMD and its refunding (to
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unsuccessful bidder) after the award of the tender to the successful bidder or if the tender

is cancelled due to some reason.

Refund of BSEDC Processing Fee and Tender/BOQ Fee:-

Once the BSEDC Processing Fee or Tender/BOQ Fee is deposited by the bidder then the

fee will be non refundable whether the bidder don’t participate for the tender or he

withdraw from the tender.

Refund of EMD:-

¢ The tendering authority will complete the process of awarding of the tender in online
mode, to the respective bidder in the e-Tendering system.

e Then the tendering authority has to generate the report for the EMD refund through
the link available with each tender in the e-Tendering system.

e This report will be sent by tendering Authority through e-Mail to
Selected/Authorised Bank and Department Nodal Officer with a copy to BSEDC
(for information).

® As per the report generated by the tendering authority, the tendering authority will
follow the below mentioned process.

e If the EMD received vide physical mode:-

» The department officer has to refund the EMD by the same process as it is now.

o If the EMD received vide e-Payment:-

» The tendering authority has to inform for the refund of the EMD to its
department nodal officer/authorized signatory through system auto generated
e-Mail.

» Based on the report received through e-Mail by tendering authority, the Nodal
officer will instruct Selected/Authorised Bank for the refund of the EMD
amount of the respective bidder through e-Mail..

> Based on the information received, Selected/Authorised Bank will match the
report received from the department and the received e-mail from the
e-Tendering application and then the refund of the EMD should be processed.
» Selected/Authorised bank will provide the refund information to the respective
department and BSEDC Ltd.
Online verification of BSEDC Processing Fee, Tender/BOQ Fee and EMD by the
tendering authority:-
After opening of the tender the tendering authority will generate the BSEDC Processing
Fee report, Tender/BOQ Fee report and EMD report through the e-Procurement Portal
based on which the tendering authority will verify the BSEDC Processing Fee,
Tender/BOQ Fee and EMD in e-Tendering portal for each of the participated bidder and
process further.
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