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The 23rd December 2013
No. 08/L.S.A.-02-16/2013-GAD-19431—In exercise of Powers conferred under
section-3 of the Bihar Right to Public Services Act, 2011 (Bihar Act 4, 2011) The State
government Bihar is hereby pleased to substitute the Appendix-1 previously notified under
the Notification no. 1423 dated 11.05.2011 (as amended from time to time) by the following
with immediate effect :-

APPENDIX-I|
Sl. Name of Service - © - w0 =
b4 v > = > x ©
§2E| ES | E€ |Egsg| SE |ES53
ca S 2 O 3 2 S o& 3 2 8 5298
o5 o Y @ as 35« a - 235 8 a
78§ Ei 8% |ET®®| 33 |[ETSR
a F &8 << k8 x < kg8 ©°
1 2 3 4 5 6 7 8
1 Disposal of | (a) Presenting the BDO 21 SDO 15 Working DM 15
Applications | appilcations Working days Working
related to | received before days days
approval for | the competent
various authority
types of | (b) Verfication as 21 DM 15 Working | Divisional 15
Social required and SDO Working days Commis- Working
Security decision post days sioner days
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Sl. Name of Service - - o o - w o . T o
S €| ES 5% |ESvs| €% |ESSs
£s5S| 36§ 38 |S2£8| 38 [58¢8¢
w5 T 2 2 s 235« o S S 235 8 o
788| Ex 83 |ET58| 335 [ETsR
a - & < < F 9 x < - 8 o
1 2 3 4 5 6 7 8
Pension receipt of
appilcation along
with
recommendation
2 Distribution D.S.E/D | Within30 | Regional | 15 Working Director 15
of .E.O0/ Working Deputy days (primary) | Working
Scholarship Progra days after | Director Director days
mme receipt of of (secondry)
officer fund Educatio
n
3 Issuance of (i) At the C.O c.0 10 S.D.0 15 Working D.M 15
Caste level Working days Working
Certificate days days
(ii) At the S.D.O (a) 10 D.M 15 Working | Divisional 15
level S.D.O Working days Commis- Working
or days sioner days
(b) 10 S.D.0 15 Working D.M 15
Officer Working days Working
authori days days
zed by
S.D.0
(iii) At the D.M Officer 10 D.M 15 Working | Divisional 15
level authori Working days Commis- Working
zed by days sioner days
D.M
Issuance of (i) At the C.O c.0 10 S.D.O 15 Working D.M 15
4 Domicile level Working days Working
Certificate days days
(ii) At the S.D.O (a) 10 D.M 15 Working | Divisional 15
level S.D.O, Working days Commis- Working
or days sioner days
(b) 10 S.D.O 15 Working (b) D.M 15
Officer Working days Working
autho- days days
rized by
S.D.0
(iii) At the D.M Officer 10 D.M 15 Working | Divisional 15
level autho- Working days Commis- Working
rized by days sioner days
D.M
5 Issuance of (i) At the C.O c.0 10 S.D.0 15 Working D.M 15
Income level Working days Working
Certificate days days
(ii) At the S.D.O (a) 10 D.M 15 Working | Divisional 15
level S.D.O Working days Commis- Working
or days sioner days
(b) 10 S.D.0 15 Working D.M 15
Officer Working days Working
autho- days days
rized by

S$.D.0




e 51 (M ETYROT), 2 Sl 2014 13
Sl. Name of Service - - o o - w o . T o
£ ot £ 2 82 |E8nw £€ |ESS5T
©SS2| o3 TS |S2&8| 38 (9238
= [} [ = =] T = Q - T »w
28| Ex | 83 |ETSR| 33 |[ETg®
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1 2 3 4 5 6 7 8
(iii) At the D.M Officer 10 D.M 15 Working | Divisional 15
level autho- Working days Commis- Working
rized by days sioner days
D.M
6 Disposal of (1) Issuance of District | 7 Working | Secretar | 15 Working | Divisional 21
matters Learner’s License Trans- days y, RTA days Commis- Working
related to port sioner days
Transport Officer
department (2) Issuance/ District 30 Secre- 15 Working | Divisional 21
Renewal of Trans- Working | tary, RTA days Commis- Working
different types of port days sioner days
Driver’s License Officer
(3) Issuance/ District | 7 Working Secre- 15 Working | Divisional 21
Endorsement of Trans- days tary, RTA days Commis- Working
second copy of port sioner days
Driver’s License Officer
(4) Conversion of District 15 Secre- 15 Working | Divisional 21
Driver’s License Trans- Working tary, RTA days Commis- Working
into Smart Card port days sioner days
Officer
(5) Issuance of District 15 Secre- 15 Working | Divisional 21
International Trans- Working tary, RTA days Commis- Working
Driver’s License port days sioner days
Officer
(6) Temporary District | 7 Working Secre- 15 Working | Divisional 21
registration of Trans- days tary, RTA days Commis- Working
vehicles port sioner days
Officer
(7) Registration District 30 Secre- 15 Working | Divisional 21
of new private Trans- Working | tary, RTA days Commis- Working
vehicles/transpor port days sioner days
t vehicles Officer
(8) Issuance of District | 7 Working | Secretar | 15 Working | Divisional 21
second copy of Trans- days y, RTA days Commis- Working
Registration port sioner days
Officer
(9) Renewal of District 15 Secre- 15 Working | Divisional 21
Registration Trans- Working tary, RTA days Commis- Working
Certificate port days sioner days
Officer
(10) Cancellation District 45 Secre- 15 Working | Divisional 21
of vechicles’ Trans- Working tary, RTA days Commis- Working
registration port days sioner days
Officer
(11) Issuance/ District 15 Secre- 15 Working | Divisional 21
renewal of trade Trans- Working tary, RTA days Commis- Working
certificate port days sioner days
Officer
(12) Issuance of District | 1 Working Secre- 15 Working | Divisional 21
tax token Trans- days tary, RTA days Commis- Working
port sioner days

Officer
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1 2 3 4 5 6 7 8
(13) Surrender of District 30 Secre- 15 Working | Divisional 21
vehicles Trans- Working tary, RTA days Commis- Working
port days sioner days
Officer
(14) District 15 Secre- 15 Working | Divisional 21
Issuance/renewal Trans- Working | tary, RTA days Commis- Working
of Petrol Pump port days sioner days
License Officer
(15) Motor 15 District 15 Working | Secretary, 21
Issuance/renewal | Vehicle Working | Trans- days RTA Working
of Fitness Inspec- days port days
Certificate of tor Officer
transport vehicles
(16) Verification Motor 15 District 15 Working | Secretary, 21
Report of Vehicle Working | Trans- days RTA Working
vehicles Inspec- days port days
surrendered/met tor Officer
accident
(17) Issuance of Motor | 7 Working | District 15 Working | Secretary, 21
second copy of Vehicle days Trans- days RTA Working
Fitness Certificate | Inspect port days
or Officer
(18) Forwarding District 30 Secre- 15 Working | Divisional 21
of application Trans- Working | tary, RTA days Commis- Working
related to tax port days sioner days
rebate/refund Officer

7 Public Decision on (a) 60 D.M 21 Working | Divisional 15
Distribution application for S.D.O Working days Commis- Working
System new ration cards (Other days sioner days

than
Patna
Ratio-
ning
area)

(b) 60 D.M 21 Working | Divisional 15
S.0.R Working days Commis- Working
Patna days sioner days
(Only

for
Patna
Ratio-
ning
area)

8 Disposal of D.S.P 14 S.P 10 working D.I.G 15
applications (H.Q) or working days Working
received in any days from days
the S.P D.S.P the date
office for autho- of receipt
character rized by | intheS.P
Verification S.P of office
Report the
(Passport, concer-
jobs etc) ned

district
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9 Services Registration/disp District | Same day | Inspec- 15 working Inspector 21
Provided in osal of disposal of Regis- of tor of days General, Working
the documents trar/ presenta- | Registra- Registra- days
registration presented sub- tion of tion tion
offices Regis- document | Office
trar s (I.R.O)
Delivery of District | 5working | Inspec- 15 working | Inspector 21
registered Regis- days tor of days General, Working
documents trar/ registra- Registra- days
sub tion tion
Regis- Office
trar (I.R.O)
Search and copy District | 7 working | Inspecto 15 working | Inspector 21
work Regis- days r of days General, Working
trar/ registra- Registra- days
Sub tion tion
Regis- Office
trar (I.LR.O)
Encumbrance District | (a) From Inspecto 15 working | Inspector 21
certificates Regis- | compute- | rof day General, Working
trar/ riseds registra- Registra- days
sub records-3 | tion tion
Regis- | working Office
trar days (I.LR.O)
(b) search
in the
bound
volumes
(upto 3
years )-7
working
days
(c) Search
in the
bound
volumes
(more
than 3
years)-14
working
days
10 Public Search and Copy Officer- 21 Inspecto 15 working | Secretary, 21
Services work related to in- working r General days Registra- Working
related to societies/ Firms charge days of Registrat tion days
Registration Records receipt of | ion
through applica-
department tion
al H.Q Registration of Officer- 15 Inspec- 15 working | Secretary, 21
Societies/Firms in- working tor days Registra- Working
charge days of General tion days
receipt of | Registra-
applica- tion

tion
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1 2 3 4 5 6 7 8

11 Provision of | (a) Provision of Concer- | 5 working | Concer- 15 working | Secretary, 30
consolidated | consolidated ned days ned days Bihar Working
result and result and District Regional school days
individual individual mark Educati Deputy Examinati
mark sheet sheet received on Director on
after from D.E.O Officer of Committe
publishing of | offices (D.E.O) Educa- e (B.S.E.C)
the results tion
of exams (R.D.D.E)
conducted (b) Issuance of Head 5 working | Concer- 15 working | Concertne 15
by Bihar Mark Sheet to master days ned days d Regional | Working
school the concerned of District Deputy days
Examination | boys/girls by the concer- Educa- Director
Board schools ned tion of
(B.S.E.B) school Officer Education

(D.E.O) (R.D.D.E)

12 Actions for Assis- 10 Secre- 15 working | Chairman 30
correcting/r tant/ Working | tary, days B.S.E.B Working
etotalling of Deputy days B.S.E.B days
marksheet Secre-
and issue of tary
duplicate B.S.E.B
certificate

13 Actions for Univer- 15 Pro-vice 15 working Concer- 21
correcting/r sity Working | Chancel- days ned Vice- Working
etot alling Contro- days lor Chancel- days
the ller of lor
Marksheet/t Exami-
emporary or nation
original
certificate
/migration
certificate

14 Application Concer- | 7 Working | Concer- 15 working Concer- 21
for ned days ned days ned Vice- Working
registration Princi- Dean, Chancel- days
and college pal Student lor
leaving Welfare
certificate

15 Attestation (a) Presenting Deputy 30 Director 30 working Human 21
of received Direc- Working | (Higher days Resources | Working
certificates applications tor days Educa- Develop- days
issued by before the tion) ment
Universities competent Depart-

authority ment
(b) Direct delivery (Educa-
to applicant tion

through Depart-
competent ment)

authority after
completing the
required work
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16 Mutation Disposal of Cc.0 18 D.C.L.R 15 working Addl. 15
(I) Inregular | mutation cases Working days Collector Working
quasi- (a) Cases without days days
judicial any objection
Court (b) Cases in which c.0 60 D.C.L.R 15 working Addl. 15
objections have Working days Collector Working
been received days days
(c) Issuance of c.0 3 Working D.C.LR 15 working Addl. 15
correction slip days form days Collector Working
from the date of the date days
final order of the
order
Disposal of Cc.0 15 D.C.LR 15 working | Addl. 15
mutation cases Working days Collector Working
(a) Cases without days days
(1) In Camp any objection
(b) Issuance of c.0 03 D.C.L.R 15 working | Addl. 15
correction slip in working days Collector Working
case of no days from days
objection the date
of the
order
(c) Cases with c.0 60 D.C.L.R 15 working | Addl. 15
objections Working days Collector Working
days days
(d) Issuance of c.0 03 D.C.L.R 15 working | Addl. 15
correction slip in working days Collector Working
case of objections days from days
the date
of the
order
17 Land Issuance of Land 10 15 working Addl. 15
Possession Possession c.0 working D.C.LR days Collector | Working
Certificate Certificate days days
18 Application Deputy 15 Joint 15 working | Commissi | 15
for Commis working Commis- days oner, Working
registration sioner/ days sioner of Commerci | days
under Rule Assista Commer al Tax
19 of Bihar nt -cial Tax
VAT Act Commis (Adminis
sioner -tration)
or the of the
C.T.O(in concer-
charge ned
of Division

circle)
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19 Application Deputy | 7 working | Joint 7 working Commis- 7
for grant of Commi- days Commis- days sioner, Working
declaration ssioner/ sioner of Commer- days
in forms C or Assis- Commer cial Tax
F under Rule tant -cial Tax
12 of the Commi- (Adminis
CST ssioner -tration)
(Registration or the of the
& Turnover) C.T.0 concer-
(in ned
Charge Division
of the
circle)
or any
authori-
zed by
circle
in-
charge
20 Disposal of B.D.O 30 D.M 15 working | Divisional 15
application working days Commis- Working
received for days sioner days
Rashtriya
Pariwarik
Labh Yojna
21 Disposal of B.D.O 15 District 15 working D.M 15
application Working | Progra- days Working
received for days after | mme days
Mukhya the date Officer-
Mantri of avail- I.C.D.S
Kanya Vivah ability of
Yojna Fund
22 Action forre | (i) At C.O Level c.0 3 working S.D.0 7 working D.M 7
issuance of days days Working
caste, days
income and (i) At S.D.O level (a) 3 working D.M 7 working Divisional 7
domicile S.D.O days days Commis- Working
certificates or sioner days
after 01-12- (b) 3 working S.D.0 7 working D.M 7
2011 Officer days days Working
autho- days
rize by
S.D.0
(iii) At D.M level Officer | 3 working D.M 7 working Divisional 7
autho- days days Commis- Working
rised by sioner days

D.M
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23 Obtaining of Caste, Income and Secre- 16 DY. 15 working | Additional 15
Domicile certificate from the tary to working Resident days Resident working
office of the Resident the days Commis- Commis- days
Commissioner Bihar, Bihar Resi- sioner- sioner
Bhawan, New Delhi dent cum-
Commi- Chief
ssioner- Adminis-
cum- trative
Liaison officer
Officer
24 Under At the C.O level Cc.0 02 S.D.O 15 Working D.M 15
"Tatkal Working days Working
Service" days days
Issuance of
Caste,
Income
and
Domicile
Certificate

Note:- No fee will be charged for "Tatkal Service".

By order of the Governor of Bihar,

31efieteh, AiaTerd Ao,
fOeR, gear grT yhIiAd v Hfgal
fIER Iele (3TATIROT) 26-571+10-310€10410|

Website: http://egazette.bih.nic.in

BASHISTH SINGH,
Additional Secretary to Government.



